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1. IEJIM OCBOEHHSI JUCLUILIMHBI (MOZLY.JIsT)

1.1 | Llenpro OCBOGHHS AUCIUILTHHEI «/leT0BbIe KOMMYHHKAITM) SBIAETCS (DOPMHUPOBAHNE KOMIETCHIUH B chepe yrpaBIeHHs
9TUYECKHMHU OCHOBaMHU, hopMaMu U chepaMu JIEI0OBOTO OOLIEHHUS C JEIOBBIMH U O(UIHMATIbHBIMU JIULAMH U
3apyOeKHBIMH (M 00IIECTBEHHBIMH) ITAPTHEPAMH B PaMKaXx JIEJIOBOrO MPOTOKOJIA, 3THIECKUX HOPM, TpeOOBaHUH 3THKETa,
CIIOKMBIINXCS HA OCHOBE HCTOPHIECKON PAKTUKH M OTYACTH 3aKPEINICHHBIX B HOPMATHBHBIX JOKYMEHTaX 1
MEKIyHApOIHBIX KOHBEHIIHAX.»

3amaun: - chopmupoBaTh y oOydaromuxcsi Oa3uCHbIE 3HAHUS MO JENOBOM KOMMYHHKAIIMM Ha OCHOBE HMEIOIIUXCS 3HAHWHA IO
JICTIOBOMY OOIIICHHIO B YIIPABICHYECKOM Cpeie MOCPEACTBOM HHTETPALIMH H3YYCHHBIX AUCHUILTHH TYMAHUTAPHOTO IUKIIA;

- chopMHPOBaTh HABBIKKM HCIIOJNG30BAaHHUS TNPOJYKTHBHBIX TEXHOJIOTHH JEJIOBOr0 OOIICHHS, CHOCOOCTBYIOMMX 3(Q(EKTUBHOCTH
pa3perieHus MPOU3BOICTBEHHBIX MPOOIIEM, CO3IAHUSI OJIATOMPUSATHOTO MOPATEHO-TICHXOJIOTHIECKOTO KIIMMATa;

- IPUBHUTH STHYECKYIO KYIbTYPY B JCTOBON KOMMYHHKAIIUH, I0OKA3aB BIMSHAEC ITHYCCKIX HOPM Ha MOBBIIICHHE €€ KaueCTBRa.

- JaTh 00yJaromumMcs HeoOXOIUMBIH 00hEM HAyYHBIX WM NMPUKIAIHBIX 3HAHUA B O0JIACTH JIEJIOBBIX KOMMYHHUKAIHH, MO3HAKOMHTE C
3aKOHOMEPHOCTSIMU MEXKJIMYHOCTHBIX OTHOIIEHWA M TPUOPUTETHBIMH TpoOieMaMH B 3TOH 007acTH, OOYYUTh TEXHOJOTHSM HX
MPUMEHEHUSI.

- PACKpBITh B3aWMOCBSI3b 3THYCCKHX HOPM OPraHU3alUH M PYKOBOIMTENS Yepe3 aHAIU3 METOJOB YIPABICHUS MEKIMYHOCTHBIMU
OTHOIICHUSMHU B JICIOBOW KOMMYHHUKAITUH.

2. MECTO JUCHHUIIJIMHBI (MOAYJIsI) B CTPYKTYPE OBPA3OBATEJIBHOU ITPOI'PAMMBI

Hukn (paznen) OIT: | b1.b

2.1 | TpeGoBaHus K NpeIBAPUTEIbHON HOATOTOBKE 00y4aloIerocs:

2.1.1 | OTuKa TocymapCcTBEHHOM M MyHHUITUITATEHON CITyXKOBI

2.1.2 | OcHOBBI IEeIONPOU3BOICTBA

2.1.3 | Connosiorus

2.1.4 | ®unocodus

2.1.5 | Ucropus

2.1.6 [ OcHoBEI IpoheccCHOHATBHOM AATETBHOCTH TOCYAaPCTBEHHOTO CIIY)KAIIETo

2.1.7 | Ilcuxonorus BIaCTU U yIPABICHUS

2.2 | AucuMnauHbI (MOAYJIH) U NPAKTHKH, ISl KOTOPBIX OCBOEHHE JAHHOM JUCHUIJIMHBI (MOAYJIs1) HEOOXOAMMO KaK
npeaniecTByIee:

2.2.1 | Counonorus ¥ ICUXOJIOTHS YIPABICHUS

2.2.2 | TloaroroBka K Mpoleaype 3allUThl U 3al1Ta BHITYCKHOM KBaIH(PHUKALIMOHHON PabOTHI

2.2.3 [TocynapcTBeHHas M MyHHITUIIAIBHAS CITyk0a

2.2.4 | OCHOBBI TEOPHUH YIIPABJICHUS

3. P OPMUPYEMBIE KOMIIETEHIIUU, UHAUKATOPBI UX TOCTUKEHUS
1 IJIAHHPYeMbIe Pe3yaIbTaThl 00y4eHHs

OK-7: cioco0HOCTBIO K CAMOOPTaHM3ALUH U CAMO0OPA30BAHMIO

3HaThb

YPOBCHB 1 IJIOXO 3HACT MOHATHUA CaMOOpPTaHU3alluu U CaMOO6paSOBaHHﬂ

YPOBCHB 2 XOpOomIo 3HACT MOHATHA CaMOOpPraHu3alu U caM006pa3013aH1/1ﬂ

YPOBCHB 3 OTJIMYHO 3HACT IMOHATHA CaMOOpPraHnu3alul U CaM006p8.30BaHI/I5[

YMmernb

YPOBCHL 1 II0XO YMECT OCYLICCTBIATEL CaMOOPraHU3alnio 1 CaMOO6pa3OBaHI/I€

YpoBeHb 2 | XOpOLIO yMEET OCYLIECTBIISITh CAMOOPraHU3aLMIO U caMOOOpa3oBaHue

VYpoBeHb 3 | OTIMYHO YMEET OCYLIECTBIISITh CaMOOPTaHU3aLMIO U CaMO00pa3oBaHue

Baagersb

YposeHs | | mI0xo BIageeT CIOCOOHOCTHIO K CAMOOPTaHU3aIuU U CaMOOOPa30BaHHIO

YpoBeHb 2 | XOpOIIO BIafieeT CIIOCOOHOCTHIO K CaMOOPTaHMU3aIMU X CaM000Pa30BaHHIO

YpoBeHb 3 | OTIMYHO BIIaJICET CIOCOOHOCTHIO K CAMOOPTaHU3AIIH ¥ CaMOOOPa30BaHUIO

OIIK-4: cnocoGHOCTHIO OCyHIECTBJIATDH /1€J10B0O€ o0leHne u Hyﬁ.]'ll/l‘lﬂble BBICTYIIJICHHS, BECTH IEPETrOBOPbLI, COBCIIAHUA,
OCYIHECTBJIATH ACJIOBYIO NEPENMUCKY U MOAACPKUBATH 3JICKTPOHHBIC KOMMYHHKAIIUH

3HaThL

VYposens | | menoBoe obIeHNE U MyOIHUYHBIE BBICTYILUICHUS

YposeHb 2 | menoBoe oOIIEHNE U MyOINYHBIE BBICTYIUICHHUS, IEPETOBOPHI, COBEIAaHUS

VYposeHs 3 | menoBoe oOIIeHNE U MyOIUYHBIE BRICTYIUICHHS, IEPETOBOPHI, COBEIIAHNUS, ACIOBYIO IEPEMICKY 1 HICKTPOHHBIE




KOMMYHUKaIIA

Ymers
YpoBeHb | | oCymIeCTBIATH AENOBOE OOIICHNE U ITyOIMYHBIC BRICTYIUICHAS
YpoBeHb 2 | OCYIIECTBIIATH ACNOBOE OOIICHNE U ITyOJIMYHBIC BRICTYIUICHNS, BECTH MIEPETOBOPHI, COBEIAaHNS
YpoBeHb 3 | OCYIIECTBIIATH AENOBOE OOIICHNE W ITyOJIMYHBIC BEICTYIUICHHS, BECTH IIEPETOBOPHI, COBEIAHMS, OCYIIECTBIISATH
JIETIOBYIO MIEPEIHCKY Y TOAICPKUBATH HIICKTPOHHBIE KOMMYHHUKAIIUT
Baanernb
YpoBeHb | | HABBIKAMH JETIOBOTO OOIIEHHS U TyOTUYHBIX BBICTYIUICHUH
YpoBeHb 2 | HABBIKAMU JETIOBOTO OOIIEHHS M ITyOINYHBIX BRICTYIUICHHH, BEICHUS IEPETOBOPOB, COBEIIAaHMH
YpoBeHb 3 | HABBIKAMH JIETIOBOTO OOIIECHUS U ITyOIMYHBIX BRICTYIUICHHH, BEICHHS IIEPETOBOPOB, COBEIIAHHH, OCYIIECTBIATh
JIENIOBYIO MEPENUCKY U TOANEPKUBATH HIEKTPOHHBIE KOMMYHUKALUT
4. CTPYKTYPA U COAEPKAHUE JUCIHHUIIJIMHBI (MOAY JIS)
Koz HanmeHoBaHHe pa3/iesioB H TeM /BUJ Cemectp | Yacos | Kommneren- | JlutepaTtypa m 3. pecypebt | IIpakr
3aHATHUSA 3aHATHA/ / Kype 10701 . MOAT.
Paznen 1. Moayab 1 3Hauenue
KOMMYHHMKaLMii B I1100aJ1bHOM MHUpe.
MeToa0J10rusl KOMMYHUKAIMIT
1.1 Tema 1. BBenenue B yueOHbIH Kypc. 2 | OK-7 OIIK- | JI1.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
HayuHnbie 0CHOBBI, 1IENH U 337241 4 J12.3 J12.4 J12.5 J12.6 J12.7
U3Y4YEHHUS JIEJIOBBIX KOMMYHUKAIUI. JI2.8 JI2.9J13.1
I'moGanm3anus 1 KOMMYHUKAITHOHHAS 21032
cpena. /Jlex/
1.2 Tema 1. Beenenue B yueOHBIH Kypc. 2 0,25 [ OK-7 OIIK- | JI1.1 JI1.2 JI1.3 J11.4J12.1 J12.2
HayuHble OCHOBBI, LIENU U 3a7ja4d 4 J12.3 J12.4 J12.5 J12.6 J12.7
U3Yy4ECHHUs JIEJIOBBIX KOMMYHUKAIUM. JI2.8 JI2.9J13.1
I'moGanu3anus 1 KOMMYHUKAIIHOHHAS 2152
cpena. /Tp/
1.3 Tema 1. Beenenne B yaeOHBIH Kypc. 2 7 OK-7 OIIK- | JI1.1JI1.2 JI1.3 JI1.4J12.1 JI2.2
HayuHble OCHOBBI, LIENIU U 334U 4 J2.3J12.4 J12.5 J12.6 J12.7
M3YYCHHUSI JIENOBBIX KOMMYHUKAIUH. JI2.8 J12.9J13.1
I'mobanm3aius ¥ KOMMYHUKAITHOHHAS D1 D2
cpena. /Cp/
1.4 Tema 2. TeopeTudueckue OCHOBBI JEI0BOI 2 1 OK-7 OIIK- | JI1.1JI1.2 JI1.3 JI1.4J12.1 JI2.2
KOMMYyHHKaIuH. /JIex/ 4 J12.3J12.4 J12.5 J12.6 J12.7
JI2.8 J12.9J13.1
3132
1.5 Tema 2. Teoperuueckrie OCHOBBI JIEIIOBOM 2 0,25 [ OK-7 OIIK- | JI1.1 JI1.2 JI1.3 J11.4J12.1 J12.2
komMmyHuKauuu. /TIp/ 4 JI2.3J12.4 J12.5 J12.6 JI2.7
J12.8 J12.9J13.1
3132
1.6 Tema 2. TeopeTuueckrie OCHOBBI JI€IOBOM 2 8 OK-7 OIIK- | JI1.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
komMyHHKanuu. /Cp/ 4 JI2.3 J12.4 J12.5 J12.6 JI2.7
JI2.8 J12.9J13.1
51052
1.7 YcranoBounas nekius /JIex/ 1 2 OK-7 OIIK- | JI1.1 JI1.2 JI1.3J12.1 JI2.2 JI2.3
4 J12.4 J12.8 J12.9J13.1
01032
1.8 Beenenue B yueOHbIi Kypce. Hayunbie 1 34 OK-7 OIIK- | JI1.1 JI1.2 JI1.3J12.1 JI2.2 JI2.3
OCHOBBI, LIEJIM U 33]]a41 U3Y4EHUS 4 J12.4 J12.8 J12.9J13.1
JIENTOBBIX KOMMYyHUKatwii /Cp/ 21022
Pazgen 2. Moayas 2 JleioBoe o0uieHue:
MOHAITHE U CTPYKTYpa.
Knaccudukanus u Tunosornsi BUI0B
o01meHust
2.1 Tema 1. OcHOBHBIE XapaKTEPUCTUKU 2 0,5 OK-7 OIIK- | JI1.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
JenoBoro oouienus. OyHKIUH, BUIBL, 4 JI2.3J12.4 J12.5 J12.6 J12.7

CTHIIM, YPOBHH, CTPATErHH U CPEICTBA
KOMMYHHKaUH. [TpuHIHIIEL,
3aKOHOMEPHOCTH MEXIMYHOCTHBIX
B3aMOOTHOIIICHUHN B JEJIOBOM
KOMMYHHKAIH. /JIex/

JI2.8 J12.9J13.1
35097




2.2 Tema 1. OcHOBHBIC XapaKTEPUCTUKH 0,5 | OK-7 OIIK- | JI1.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
JienoBoro oomeHust. OyHKIMK, BUADL, 4 JI12.3 J12.4 J12.5 J12.6 J12.7
CTUJIM, YPOBHHM, CTPATETUU U CPEACTBA JI2.8 JI12.9J13.1
KOMMYHHKAIUH. [IpyHINTIEL, 25937
3aKOHOMEPHOCTH MEXJIMYHOCTHBIX
B3aMMOOTHOIIEHUH B 1€JI0BOM
komMmyHHKanuu. /TIp/

2.3 Tema 1. OcHOBHBIE XapaKTEPUCTUKU 17 OK-7 OIIK- | JI1.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
JenoBoro oouienus. OyHKIUH, BUIBL, 4 J12.3 J12.4 J12.5 J12.6 J12.7
CTHIIM, YPOBHH, CTPATErHH U CPEICTBA JI2.8 J12.9J13.1
KoMMyHHKauuu. I[Tpunnunel, 9507
3aKOHOMEPHOCTH MEXJIMIHOCTHBIX
B3aMMOOTHOIIEHUH B 1€JI0BOM
koMMyHHKanuu. /Cp/

24 Tema 2. JIN4HOCTH B 1€JI0BOM OOIIEHHUH. 0,5 OK-7 OIIK- | JI1.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
Tunonoruueckue XapakTepUCTUKU 4 J2.3J12.4 J12.5 J12.6 J12.7
JIMYHOCTH B JIEJIOBOM J12.8 J12.9J13.1
KOMMyHHKanuu. /JIex/ 23 24

2.5 Tema 2. JIN4HOCTH B JICTIOBOM OOIIICHUY. 0,5 | OK-7 OIIK- | JI1.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
Tunonoruueckue XxapakTepUCTUKU 4 JI2.3 J12.4 J12.5 J12.6 JI2.7
JINYHOCTH B JI€JIOBOM J12.8 J12.9J13.1
kommyHuKanuu. /TIp/ 23 54

2.6 Tema 2. JIN4HOCTH B IGIOBOM OOIIICHUY. 15,2 | OK-7 OIIK- | JI1.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
Tunonorudeckue XapakTepUCTUKU 4 JI2.3 J12.4 J12.5 J12.6 JI2.7
JIMYHOCTH B JICJIOBOM JI12.8 J12.9J13.1
KoMMyHHKanuu. /Cp/ 23 24
Paznen 3. Moayas 3 lenoBast
KOMMYHHMKAIIMS KaK B3auMo/elcTBHE.

Icuxonorus oomennst

3.1 Tema 1. [lcuxonornueckue QyHKIUN 0,5 | OK-7 OIIK- | JI1.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
JICIIOBBIX TTAPTHEPOB B JIEJIOBOM 4 JI2.3 J12.4 J12.5 JI2.6 JI2.7
obmrenuw. /JIex/ J12.8 J12.9J13.1

2132 33 34 35 26 37

32 Tema 1. [Icuxonornueckue QyHKIUN 6 OK-7 OIIK- | JI1.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
JICTIOBBIX TTAPTHEPOB B JIEJIOBOM 4 JI2.3J12.4 J12.5 J12.6 J12.7
obmrenuw. /TIp/ J12.8 J12.9J13.1

D226

33 Tema 1. [Icuxonornueckue QyHKIUN 20 OK-7 OIIK- | JI1.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
JICJIOBBIX TAPTHEPOB B JIETIOBOM 4 J12.3 J12.4 J12.5 J12.6 J12.7
obmrenun. /Cp/ JI2.8 J12.9J13.1

2237

3.4 Tema 2. YnipaBieHue MeXINYHOCTHBIMU 0,5 OK-7 OIIK- | JI1.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
KOMMYHHKaUUSIMH. TeXHOIOTUs 1€7I0BOrO 4 JI2.3J12.4 J12.5 J12.6 J12.7
0O0IIeHUs. DTUKET U KYJIbTYpa JICIOBOTO JI2.8 J12.9J13.1
obmenus. /JIex/ 34 35

3.5 Tema 2. YrpaBnenue MeXINYHOCTHBIMU 0,5 OK-7 OIIK- | JI1.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
KOMMYHHKaUUSIMH. TeXHOIOTUs 1€7I0BOTO 4 JI2.3J12.4 J12.5 J12.6 J12.7
00IIIeHUs. DTUKET U KYJIbTYpa JEIOBOTO JI2.8 J12.9J13.1
obmrenus. /TIp/ 32 26

3.6 Tema 2. YnpaBnenue MeXINYHOCTHBIMU 19,8 | OK-7 OIIK- | JI1.1 JI1.2 JI1.3 JI1.4J12.1 J12.2
KOMMYHHUKaIMSIMH. TeXHOJIOTHS IEJI0BOTO 4 JI2.3 J12.4 J12.5 J12.6 JI2.7
00IIIeHUs. DTUKET U KYJIbTYpa JEIOBOTO JI2.8 J12.9J13.1
obmrenus. /Cp/ 322 26
Paznen 4. [IpomeskyrouHasi aTrecranus

4.1 KonraxtHas pabota Ha arrectammu /KAD/ 0,3 | OK-7 OIIK- | JI1.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2

4 J12.3 J12.4 J12.5 J12.6 J12.7

JI2.8 J12.9J13.1
0102333543556 37

5. OHEHOYHBIE MATEPHAJIBI

5.1. KoHTposabHbIe BONPOCHI U 3aJaHUsI

TuroBbIe KOHTPOJIBHEIE 33JaHUS WIIN MHBIE MaTepHAaIbl, HEOOXOIUMbIE TSI OLICHKY 3HAHUH, YMEHHUH, HaBBIKOB U (WJIM) OIIBITA
JeSITeIbHOCTH, XapaKTepPU3yIOMUX 3Talnbl ((OPMUPOBAHHS KOMIETECHIIUH B IPOIIEcCe OCBOSHUS 00pa30BaTeIbHOM MPOrpaMMBL:

KOHTpOJ'ILHBIe 3aJlaHus U MaT€pualibl, H606X0,Z[I/IMBIG JUIA OHCHKH 3HaHPII>II, yMeHPIfI, HAaBBIKOB:




Monyns 1. 3HaueHre KOMMYHHKAIMHA B TJ00aIbHOM MUpE. MeTO10I0THsT KOMMYHHUKAITHIMA.
Tema 1. Beenenue B yueOHbIH Kypc. HaydHble OCHOBBI, IIETH W 3a/1a4H U3yYCHUS JICIIOBBIX KOMMYHHUKAITHIA
Bomnpocs! 1151 noaroToBKu:

Hcropuyecknil 5KCKypc B UCTOPHIO HAyKH O J€JI0BOH KOMMYHUKAIIHH.

Vcropuyeckne acmekTs! (GOpMHUPOBAHUSA TEOPUH KOMMYHHKAITHH.

KoHnenmuu kiaccudeckoi, HEKJIAaCCHYECKON M MOCTHEKJIACCHYECKON METOI0JIOTHH.

Teopuu KoMMyHUKanUU. Teopur UAEONOTUM KOMMYHUKAIIHMU.

Kputnuecknue Teopun KOMMyHHUKALUU.

Konuenuusa M.MaxkntosHa. [IocTMOaEpHUCTCKUI NOAXO[, B TEOPUU KOMMYHHUKALIUU.
Knaccudukanus u Moaen KOMMYHUKAIMHA - TMHEWHbIE, HENUHEIHbIe, MO3anuHble, 1uddy3HbIe
(Illennona-Yusepa, Jlaccyanna, Illpama, Creiin6oka, [epOuepa, Boponuosa, Hero-komba u 1p.)
KommynukarnuonHslit nporecc. ConepikaHue, CIIOCOOBI TIepeadn, SIEMEHTHI, ATaIlbl.

XN bW =

Tema 2. [mobanu3anms 1 KOMMYHUKAIIMOHHAs cpefia. TexHocdhepHoe pa3BUTHE B YCIOBUAX TII00AIN3AINN
Bomnpock! 1t TOATOTOBKH:

ImoGanu3anust 1 KOMMYHHKalMOHHAs cpeAa. TexHocdepHoe pa3BUTHE B YCIOBUAX INIOOATHM3aLIUU.
HoBast koMMyHHKaI[IOHHas cpefa.

OCoOEHHOCTH CTaHOBJICHHUS MH()OPMAIIOHHOW SKOHOMHUKH.

BnusHIEe KOMMYHUKAIMOHHBIX TEXHOJOTUI HAa Pa3BUTHE SKOHOMUKH U YIPaBICHHS.

Posib kOMMyHUKanuii B MEHEI)KMEHTE.

TeHneHIMN Pa3BUTHSA COBPEMEHHBIX KOMMYHUKAIIMOHHBIX TEXHOJIOTHI.
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Tema 3. TeopeTHueckue OCHOBBI 1€TOBON KOMMYHHUKAIIUU
Bompocs! 1yist moaroToBku:

Hcropruyecknii 3KCKypc B MCTOPHUIO HAYKU O AEIOBOM KOMMYHUKALUHU.

Hcropuueckue acnekTsl GOPMUPOBAHUS TEOPUH KOMMYHHUKALIUH.

Konnennuu knaccn4eckoi, HEKIIACCUYECKON U MOCTHEKIIACCHYECKON METOI0JI0THH.

Teopun xoMMyHuKanuu. Teopuu UAEOIOTUU KOMMYHUKALIUY.

Kpurnueckue Teopur KOMMYHHUKAIUU.

Konnenuus M.Makmrosna. ITocTMoaepHUCTCKHI TTOAXOMA B TEOPUH KOMMYHUKAIIHU.
Krnaccudukanms u Momenn KOMMYHHUKAIIMHA - JTMHEHHBIE, HEJIMHEHHBIE, MO3anudHbIe, TU(Qy3HBIE
(Illernona-Yusepa, Jlaccysmna, llIpama, Creitn6oka, ['ep6uepa, Boponnosa, Hero-xkomba u 1p.)
Kommynukanuonssiit nponecc. Cojep:kaHue, CrocoObl Mepefadn, IEMEHThI, ATalbl.
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Tema 4. YnpaBieHue KOMMYHUKaIUAMU

Bonpocs! 115 noaroToBku:

VrpapieHue opraHu3alMOHHBIME KOMMYHUKAIUAMH.

@DOopMBI ¥ METOABI OPTaHU3AI[MOHHBIX KOMMYHHKaImi. HedopmansHble KOMMYHHAKAIAN.
YnpapneHue MEKINYHOCTHBIMH KOMMYHHKAIHSIMU.

AHanus CTpyKTypbl A€I0BOIl KOMMYHHMKAIHH.

OOmeHne Kak KOMMYHHKAIHS, TPHYUHBI TIOX0H KOMMYHHKAIIAH.
OO1mmeHne KaK BOCHPHUATHE: WACHTU(DHUKAIS, SMIATHS, peQIeKCHs.
DakTopbl, 3aTPYIHSIONINE aJeKBAaTHOE BOCIPUATHE B OOICHUH.
CTepeoTHnbl U yCTaHOBKU IIPH BOCHPHATHU MapTHEPA 110 OOLICHUIO
@DopMBI MEXITHIHOCTHOTO B3aHMMOJCHCTBHS B OOIICHHH.

0. ConuansHoe BIUSHUE: CYITeCTHs, KOHGOPMU3M, HOHKOH(POPMHU3M.

SOXNAN WD~

Tema 5. DOYHKIMOHUPOBAHUE KOMMYHUKALIMOHHBIX CETEH

Bonpocs! 1y n0AT0TOBKU:

KoMMyHMKaIIOHHAs MOTUTUKA OPTaHU3AIHH.

KoMMyHHKaIIMOHHOE HMPOCTPAHCTBO. THIONIOTUS KOMMYHHKALMOHHBIX CETEH.
D} dexT KOMMYHUKAIUH, WX THIIOJIOTHSI.

CucreMa KOMMYHUKAIIMOHHOHN MOIAEPKKHU MpoLecca yIpaBICHHUS.
ConepxaHie OpraHU3allMOHHOTO MEXaHU3Ma YIPABIE€HHS KOMMYHHKALUSIMU.
Opranu3anuss KOMMYHUKALIMOHHOM MOAJEPIKKHU.
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Monyns 2. JlenoBoe obuieHue: OHATHE U CTPyKTypa. Kinaccudukanus 1 TMnoaorus BUAOB OOLICHUS
Tema 1. OCHOBHBIC XapaKTEPUCTUKH JICIIOBOTO OOIICHHS
Bomnpock! 1t NOATOTOBKH:

L. OCHOBHBIE XapaKTEPUCTUKH JeJI0BOro oomeHns. OyHKIUY, BUABI, CTHIIH, YPOBHH, CTPATeTHH U CPEACTBA
KOMMYHHKAIIHH.

2. ITpuHIUTIEL, 3aKOHOMEPHOCTH MEXIIMYHOCTHBIX B3aMMOOTHOIICHHH B JIETIOBOH KOMMYHHKAIIHH.

3. Ortamnsl U CTpyKTypa obmeHus. CTpyKTypa, BUABI H (DOPMEI AETOBOTO OOIICHHUS.

4. CucremHas MoziesIb OOIIEHUS, XapaKkTepUCTHKa ero ¢as.




5. OO1meHne KaK COIUATbHO-TICUXOIOTHYECKast KaTeropusl.
6. Bunsl nenosoro obmenust. Kinaccndukanms BUIOB A€10BOro OOLICHHS 110 COJEpKa-TEIbHOH HAIPABICHHOCTH.
7. BrimstHIE TICHXOTOTHYECKIX XapaKTEePUCTHK JIEOBBIX MApTHEPOB HAa CTPATETHH JeOBOH KOMMYHHUKAIIHH.

Tema 2. JInuHOCTB B 1€IOBOM OOLICHUU. THIIONIOrHYECKrEe XapaKTePUCTUKY JIMIHOCTH B JEJI0OBOIl KOMMYHHMKALIUU
Bormpocs! 11t moaroToBku:

1. V3ydeHne NTUYHOCTH JEIOBOTO IapTHEpa MO HEeBepOaNbHBIM IIpU3HAKAM

2. Konmenuu JIUYHOCTH U UX y4eT B JeIOBOM OOILICHUH.

3. 3aluTHBIE MEXaHU3MbI JIMYHOCTH. Y4eT FeHAEPHBIX 0COOEHHOCTEN TUYHOCTH B JI€I0BOH KOMMYHUKAIIHUU.

4. INcuxomormyeckne THITHI aKIEHTYAIlMH JTHYHOCTH.

5. VYder Ta TeMIepaMeHTa, KOHCTHTYIIMOHHAS THUIIOIOTHS JINYHOCTH.

6. Icuxoreomerprudeckasl TUIIOIOTUS THYHOCTH. IIcuxomorndeckue TUIBI COTPYAHUKOB B AET0BOIl KOMMYHHKAIIHH.
7. Icuxonoruyeckas COCTABIISIONIAS JIEIOBOTO OOIICHHSL.

8. OCHOBBI HEBepOATLHOTO OOIICHUS.

9. I'padomorusi, kuHECHKa, TPOKCEMUKA, TAKECHKA B JIEIOBOM OOILICHUM.

10. Kunecnueckue cpencrsa oOmeHnsl. TeXHOIOTHS YIIPaBICHHUS UMU.

11. DKCTPaJIMHTBUCTHKA KaK CPEICTBO OOIICHHUS.

12. Takecuka ¥ MPOKCEMHKA KaK JOMONHUTEIFHOE HH(POPMAIMOHHOE CPEICTBO B JENOBOM KOMMYHHKAIMN. BusyanbHbIi
KOHTAKT.

13. ITpoxcemuyeckre 0COOEHHOCTH JICIOBOTO B3aUMOJICHCTBHS.

14. CHHTOHMYECKAs MOJIENb OOIICHHS.

Tema 3. M3yyenue TMYHOCTH JEIOBOTO NMapTHEPa MO BepOAIBHBIM NpU3HaKaM. BepOaibHas KOMMyHUKAIHs

Bormpocs! 1st moroToBKH:

HenoBas Oecena, ¢as3pl 1enoBOl Oecembl.

3aKOHOMEPHOCTH apryMEHTallMH TPHU BEJCHUU JIENOBON Oecebl.

[enosele neperoBopsl. HanpoHnanbHble 0COOEHHOCTH UX BEICHUSL.

JlenoBast aucKyccus, KylabTypa IUCKYCCHH. J[emoBEIe cOBEIaHus M cOOpaHus.

ITy6nuunsle BoICTyIIeHHs. OCHOBBI e0BOH puTopuku. KymsTypa peun (YCTHOH M IMHCHMEHHOI) B IEIOBOM OOILEHHU.
OTHKa UCIIONB30BaHUS CPEJICTB BBIPA3UTEIBHOCTH B JCJIOBOM PEyH.

[Ipuem MOTYMHEHHBIX, OOIIEHNE C KOJUIeTaMH M HaYaJIbHUKOM.

Oco0OeHHOCTH MPOAYKTUBHOTO BepOAJBHOTO AETOBOTO MOBENCHMA. TEeXHOIOTHH NMPOAYKTHBHOTO BEpOaNIbHOTO
B3aUMOJICCTBHS.

9. IMotepst nadopmannu. KommyHUKaTHBHBIE Oapbepsl.

Tema 4. Criopsl 1 KOHQIIUKTHI B JIEJIOBOM OOIICHHN

Bompocs! 1 TOATOTOBKH:
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1. Criop, ey U TMOAXO/BI K BEACHHUIO criopa. TexHuka yOexKIeHHUs mapTHepa, 0COOCHHOCTH KPUTHKH B CIIOPE.
2. [IpuHMnel BeaeHus cropa.

3. Kon¢mnukr, cTpykrypa u Tunonorus. [IpuduHbl KOH(INKTOB.

4. Tunbsl KOHGIUKTHBIX JIUYHOCTEH. Monenb KOH(DIUKTHOrO Mpolecca U ero mociaeICTBUS.

5. MeToabl U CTPATeruu yrpaBlieHHs KOHMIMKTHOW CHTYyaI[HEH.

6. [paBuia noBeneHNs B yCIOBUAX KOH(MIMKTA. METONBI CHATHS HANPSDKEHHUS B yCJIOBHAX KOH(HKTa. CTpecch B IETOBOM
oOmIeHu .

7. Buast npodeccnonanbHbix ctpeccoB. CHHAPOM OIMYCTOLICHUS.

8. Camoperymsinus pabotauka. Ctpecc u ero npupoza. JJuctpecc.

9. IMpuanael 1 ncrouHukn crpecca. [IpodunakTika cTpeccos.

10. WnpuBuayanbHble CTpAaTerdd M TAKTUKA CTPECCOYCTOMYMBOTO MOBEICHUS.

11. HUcnonb3osanure HIIII - TexHonoruii B mpouIIakTHKE CTPECCOB.

12. TexHONMOTHM M30ETaHUsI CTPECCOB B JICJIOBOM OOIICHHM.

Monyns 3. JlenoBast KOMMYHUKaIMs Kak B3aumogeiicteue. Ilcuxonorus obumieHus.

Tema 1.Ilcuxuyeckne GyHKIMN JIETOBBIX TAPTHEPOB B IJIOBOM OOIICHHH.

Bompocs! 1 TOATOTOBKH:

INcuxudeckue GYHKIUHU JENOBBIX MApTHEPOB B JIENIOBOM OOLICHUH.

KomnekruBHoe Gecco3narenbHoe, Apxerunt COBECTH B JISIIOBOM OOIICHHHU.

CHCTeMSBI IICUXHUKH JINYHOCTH W TICHXOJOTHYECKHE CIIOCOOBI BO3/IEIHCTBHS B JICIOBOM OOIIICHHUH.
Ipenco3HaTensHoOe B AenoBoM oOmeHuu. Ilcuxomorndeckas 3amuTa B JeJIOBOM OOIIEHHHM: 3alIUTHBIC MEXaHU3MEL.
HenpoayktuBHOe nenoBoe oOIIeHHe: OIIHOKHU, MyTH MX YCTPAHEHUS.

TpancakuMoHHbIM aHanu3 O. bepHa ¥ TUNHWYHbBIE COCTOSHUSL CO3HAHUS.

Tpu dopmsr Tparcaknuii. [loBeneHUeckne XapakTepUCTHKH. [IpaBubHOE pachpeneneHne poiek.
OTKpBITOCTh U 3aKPHITOCTh B 001IeHHH. JucTaHnnoHHOE OOIIeHue (BUIbI, XapaKTEPUCTHKA).
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Tema 2. YrpaBiieHHE MEXITNIHOCTHBIMA KOMMYHHUKAIUAMU. TEXHOJIOTHA JEIOBOTO OOIICHHSI DTUKET U KYJIBTYpa JIETIOBOTO
00IIIeHUS

Bormpocs! y1st moAroToBKuU:

1. CucreMHass MOJENb TEXHOJIOTHI JI€JIOBOIO OOIIEHHMS.

2. [leprienTHBHO-KOTHUTUBHBIE TEXHOJIOTHU.

3. WndpopMamoHHO-KOMMYHUKATHBHBIE TEXHOJIOTHH.




4 KoHatuBHBIE TEXHOIOTHH JeN0BOTO obOmieHus. [Ipupoga MaHUMYISITUBHBIX TEXHO-JIOTHH.
5 MaHHITYIITUBHBIE TEXHOJIOTUH B MEXIUYHOCTHOM JIEJIOBOM OOIICHHH.

6. MexaHu3mMbl MaHUITYJIITUBHBIX TeXHOJNOTHHA. [IpreMbl Bo3mencTBHS.

7 Vx xapakTepucTuka W HEHTpaau3aIus. 3amra OT MAHUITYJISIIH.

8 DTuueckas HOpMa J1eJI0BOM KOMMYHHKAIMU U COLMAlbHAs OTBETCTBEHHOCTh OpPTaHU3alMU.

9. BocTounas stuueckast Tpaauiys Kak 0a3uc pocCHHCKOM JIENOBOM 3THKH.

10. 3aKOHOMEPHOCTH MEXIIMYHOCTHBIX OTHOIICHWH (MpaBWia M dTHKET JEIOBBIX OTHOMICHHH). JleTOBOH UMUIIK.
1. ITpaBuna npoBeneHHs AENOBOH Oecensl, codecen0BaHN, CIyKEOHOTO COBEIIAHMS, IEPETOBOPOB, IMyOIHMUHBIX
BBICTYIIJICHUH.

12. IIpaBuna KOHCTPYKTUBHOM KPUTHKH.

Tema 3. JlenoBoe obuienue B pabouei rpymmne. OCOOEHHOCTH HAIMOHABHBIX XapaKTepoB B J€0BOM KOMMYHHUKALIUH

Bompocs! 1i1st HOATOTOBKH:

L. Pabouas rpymnma: conuanbHO-IICHXOJIOTHYECKHE OCOOCHHOCTH M IPpOodeccnoHanbHas 3penocTs. MopaibHo-
MCUXOJIOTHYECKUI KIIMMaT KoJUIeKTuBa. PedepenTHas rpymma u mpobiaeMa muaepcersa. CTHIb pyKoBoAcTBa. MHOrOMEpHBIE MOJIETH
cTuiiel pykoBocTBa. CTepeoTHnu3anus Kak (pakTop BOCIPUATHS HALIMSAMU JPYT Jpyra B AENTOBOH KOMMYHHUKALMH.

2. KynbTypHO-IIEHTPUPOBAHHBIA TOJXOM M YIET HAIMOHAIBHBIX OCOOCHHOCTEH JTMYHOCTH B JEJIOBOW KOMMYHUKAITHH.
IIpo¢unakTuka 1eI0BOr0 MaKHaBEILT3MA.
3. [Ipuembl caMmOMeHePKMEHTa B MpoLiecce AEI0BOM KOMMYHUKAIUH.

5.2. Tembl NUCbLMEHHBIX PadoT

IIpumepHas Tematuka pedeparoB Mo JUCIUILINHE

1. JlenoBBle KOMMYHHKAITMHA. BUIBI, CTHIIN, YPOBHH, CTPaTeTHH M CPEACTBA OOIICHHS.
2. IMpuauns! wioxoil koMMyHHUKAHK. DakTOpH, 3aTPYAHSIONNE aJeKBaTHOE BOCIPHATHE B OOIICHHH.
3. DopMBl MEKITUYHOCTHOTO B3aUMOJECHCTBUS MPH KOMMYHUKAIMU. BUIBI COMANbHOTO BIMSHUS: CYTTeCTHs,

KOH()OPMH3M, HOHKOH(OPMHU3M.

4. KoHuenuuy n1MYHOCTU U UX y4eT B A€JIOBOM KOMMYHUKAIMH

5. 3amuTHBIE MEXaHU3MBbI JIMYHOCTH. Y4eT IFeHAEPHBIX U HAllMOHAIBHBIX OCOOCHHOCTEH THYHOCTH.

6. IcuxonoruyecKye THITBI AKIEHTYyalud JTUYHOCTH. YYeT TUIIa TeMIEPaMEHTa B JICJIOBOM OOIICHHH.

7. INcuxoreomerpryeckast ¥ KOHCTUTYLMOHHAS THIIOJIOTHH JTHYHOCTH. [ICHXOJIOTHYECKHE THIIBI JETIOBBIX APTHEPOB.
8. V3ydeHne NUYHOCTH AENOBOrO MapTHepa MO HeBepOanbHBIM Ipu3HakaM. [padonorus u KMHECHKa B JEIOBOM OOIIECHHH.
9. OCHOBHBIE 3aKOHOMEPHOCTH MPOKCEMHUKU. OCHOBHBIE 3aKOHOMEPHOCTH TAKECHKH.

10. CHHTOHMYECKAs MOJIENb OOIICHHS.

11. JenoBast 6ecena. 3aKOHOMEPHOCTH apTyMEHTAIUX MU BEACHUHU JIEJIOBOH Oecensl.

12. Jenosble neperoBopsl. JenoBas quckyccusl.

13. JlenoBbie coBelanus U coOpaHusl.

14. [Tyonmmansre BeICTyIIIeHHS. OCOOCHHOCTH OOMICHUS 4epe3 IepeBOIHKa.

15. Cropsl ¥ KOHQIIMKTHI B I€TOBONH KOMMYHHUKAIMU. Llenu v moAaXoasl K BEASHHUIO CIOpA.

16. Tunbl KOHQIUKTHBIX JIMYHOCTEH. MoJenb KOH(INKTHOTO HPOIecca U €ro IOCIEACTBUS.

17. MeTomBl U CTpaTeruyl yIpaBlieHUs KOHMINKTHOH CHTyaruew.

18. Crpeccel B fenoBoM obmiennd. [Ipu3Haky 1 MexaHHU3M IIPOTEKaHUS cTpecca.

19. Bunsl mpoeccHoHaNBHBIX CTPECCOB, NPOGHIAKTHKA TPO(ECCHOHAIBHON NeopMaliy B A€I0BOH KOMMYHHUKAIUH.
20. YHUBepcalIbHbIE 3THYECKHE HOPMBI M IICHXOJIOTNYECKUE TIPUHIMUIIEI ISIOBOTO OOLIECHHMSI.

21. MaHuIynATUBHOE B3aUMOJEHUCTBHE B JEI0BOM KOMMYHUKAIUK. 3allUTa OT MAHUILYJIAILMH.

22. IMpuHIUTBI ¥ IpaBUIa YCIEMIHONH OpraHM3allid BPEMEHH.

23. DTHKET B JIEIOBOM OOIIECHUH.

24. JlenoBoe oOrmieHne u KaphepHBIA ycrieX. BHUIsI KapbepHBIX CTPATETHH.

25. Oransl IpohecCHOHATTBHON AeSTEeNbHOCTH. KapbepHEIit pocT 1 MOOOHHT HepcoHaIa.

26. JlenoBble KOMMYHHMKALIMM Ha 3aCEIaHUSIX U COBELIAHUSX.

27. ITpakTHKa OTBETCTBEHHOCTH, PUCKA B Kapbepe, MOUCKA CBS3EH, COIO3HUKOB.

28. JlenoBoe oOrieHne pyu 0O0CTYyKMBaHUN KIMEHTOB. BHUIBI M CTpaTernu KOMMYHHUKAIIHH.

29. OcobOeHHOCTH IET0BOIl MepenucKy. JJOKyMEHTHPOBaHNE YIPABICHIECKON HEATeIbHOCTH.

30. JlenoBasi puTOpuKa: 0COOEHHOCTH Pedd JEJIOBBIX MAPTHEPOB B PA3HBIX CHTYyalUsX, HCIOJb30BAHUE PEUYEBBIX MOAeNei

yOeXIeHNs, BIUSHUS, TOJaBICHUS U JIP.
Meronuyeckye peKoMeH Al 110 HalMcaHuio pedepara

[Ipu BemonHEHNH pedepara 00yJaIOMIMCS HEOOXOIUMO:

1. Bei6pats Temy Ui HanmcaHus pedeparta.

2. 3ateM ciieyer moJo0paTh 1Mo BHIOPAHHOH TeMe JIMTepaTypy, UCIOJb3Ys CIIUCOK JINTEPATyphbl, PEKOMEHIYEMBbIi
TperoiaBaTesieM, KaTajloru OnbInoTeK, cucreMy MHTepHET, IpHu 3TOM 0c000e BHIMaHKE CIIEAYeT yACIUTh HOBOH HAayqIHOM
JUTeparype.

3. [Tocne o3HaKOMIIEHUS € JIMTEPATypoOil, HEOOXOIUMO pa3padoTaTh NMpeABAPUTENILHBIN TIaH paboThl HaA pedepaTom,
OIIpeIeNHB JuIs ce0s BOIPOCHI, TPEOYIOIIHE JUTUTENbHON TPpopaboTKu. [Ipn 3TOM cieayeT MOMHHTb, YTO IIJIaH JOJDKEH COJlepKaTh
00s13aTeNIFHBI MHHUMYM ITyHKTOB, COOTBETCTBYIOIIHX OIPEIeNICHHBIM pa3iesiaM pedepara: BBEICHHIO, OCHOBHON JacTH pabOTHI U
3aKITIOYCHUIO.

4. BBenenne 000CHOBBIBAaET BEIOPAHHYIO OOYJaIOIIUMCS TEMY, €€ aKTYalbHOCTb M NPAaKTHYECKyI0 3HaYMMOCTb. B 3Toi




qacTu paboTH peKOMEHIyeTcs IIPOBECTH KPAaTKU HcToprorpadudeckuil 0030p TeMbl, Ha3BaTh HMEHA CIICIUAINUCTOB,
3aHMMaBIINXCS JTaHHOI NPOOJIEMOif, OCBETUTh HAa OCHOBAaHWMH KaKMX HCTOPHMYECKHX UCTOUYHHKOB Oy/ieT HanucaH pedepar.

5. OcHoBHas 4acTh pedepara ODKHA COCTOSATh W3 HECKOJBKHUX BOIMPOCOB, COOTBETCTBYIOLINX MOIITyHKTaM
pa3pabortaHHOro miaHa. [Ipu X OCBemCHUU HE0OX0ANMO YOeqUTEIBHO PACKPBITh UCTOPHIECKUE MPOLECCHl M COOBITHS,
aprymMeHTupys ux. Ilpu Hanmucanuu pedepata He cieayeT ynoTpedasaTs o0mue Gpasbl, He MOJKPEIIEHHbIE KOHKPETHBIMU
JIAHHBIMHU; YBJIICKAThCSI OTIEIbHBIMU (pakTamu 6e3 nx aHanuza. OOydaromuecs He JOKHBI O0SATHCS MOAHUMATH B CBOCH paboTe
JICKYCCHOHHBIE BOIIPOCHI, @ TAK)KE BBIPAKAaTh CBOIO TOUKY 3peHUS. IIpH M3I0KEHNH TEKCTa CTOMT IIOMHUTE, 9YTO CBOM MBICITH
Heo0xoauMo (GopMyITHPOBATE IPaMOTHO, TIOBECTBOBAHNE HOJKHO OBITh HEPA3PhIBHO CBA3AHO I10 CMBICITY, UMETh CTPOTYIO
JIOTMYECKYIO OCIIEI0BATENFHOCTh. Bee BBIBOABI 1 0000IIEHUS HYXKHO (OPMY/INPOBATh MOHSITHO U JIOTHYHO.

6. B 3akimouenun pedepara ciemyeT clienaTh BEIBOABI 0 H3YYSCHHOW TeMe, CBA3aTh UX C COBPEMEHHOCTBIO, BHIPA3HTh CBOE
OTHOIIICHUE K TIpodIieMe.
7. Pedepar momkeH CoepKaTh CIHUCOK UCTIOIb30BAHHBIX HCTOYHUKOB.

TpeGoBanus k opopMiIeHHIO pedepaTa

Ha tutynsHoM nucte pedpepara ykaspiBaeTcs TeMa, (haMUIIHS, UMsI, OTYECTBO 00Yy4aloIIerocs, Ha3BaHue (paKyyibTeTa, HOMEp
TPYIITEL ¥ CHENHATTLHOCTD. DaMuIHS M JOIKHOCTD MPETIoIaBaTels.

Texcr pedepaTa momxeH ObITH HAOPAH Ha KOMITBIOTEPE C COONIIOAEHIEM CIEAYIOMNX TPeOOBaHMIA: 3aIIHCH PACIIONAararoTCs C
coOmoeHreM a03aIHbIX OTCTYIOB, MOJIS: JIeBOe — 3 cM; IIpaBoe — 1 cM; BepxHee, HIKHee — 2 cM. He gomyckaercsi npou3BoJbHOE
COKpAIIeHHE CJIOB M KaKMX-IH00 0003HauCHNI, HE IPUHSATBIX B JINTEpaType.

O0BeM pedepara JomKeH T0CTUTaTh 12-15 cTpaHuI] meyaTHOro TeKcTa. Bce cTpaHuIbl paboThl, KpOME THTYIBFHOM, HyMEpyIOTCS.
Hab6op texcra gepes 1,5 unrepsana, mpugtom Times New Roman Cyr mu Arial Cyr, pasmep 14 0t (IIyHKTOB), IpH IapaMeTpax
cTpaHulbL: oyt — 2,54 cM (BepxHee, HUKHEE, JIEBOE, IPaBOE), OT KPast IUCTA 10 KOJIOHTUTYIOB 1,25 cM (BEpXHET0, HUXKHETO),
pasmep Oymaru — A4.

I{urraTel, HCHIONB30BaHHBIE B TEKCTE, JOJKHBI OBITh B3ATHI B KaBBIUKHU C 00sI3aTEIbHON CCHUIKON HAa HCTOYHHK. CCBUIKU JTOTDKHEI
OBITH HOMEPHBIMH (B KBaJPaTHBIX CKOOKaX: HOPSIIKOBBI HOMEP UCTOYHHKA, CTPAHUIIBI).

CHHCOK HCIOIb30BAHHON JIMTEPATYPhI COCTABIISACTCS B an()aBUTHOM HOPSIZIKE IO NepBOii OykBe (haMUIIMK aBTOPOB WIIM Ha3BaHUS
HCTOYHMKOB. B Hero BKmo9aroTCs MyOIMKanny, IMEIOIIHEe METOJOIOTHYECKOe 3HAUCHHE, U CIIeNHalIbHAs INTEpaTypa, KoTopast
UCTIONB3YeTCs B TaHHOM pedepare. VICTOUHNKY U IUTepaTypa B CIIMCKE PACIONIATAIOTCS B CIIEAYIOIEM HOPSIKE:

* o(hMMATBHBIE TOKYMEHTHI (B XPOHOJIOTHYECKOM ITOPSIIKE);

* KHUTH, OpOIIFOPEI (B a()aBUTHOM MOPSIKE);

* MaTepUabl IePUOUIECKON TedaTH (B ai)aBUTHOM HOPSIKE);

* TUTEpaTypa Ha MHOCTPAHHBIX SI3bIKaX (B aj(aBUTHOM HOPSIIKE).

Temarrka KOHTPONBHBIX PabOT COCTABISIETCS] HA OCHOBE CITHCKA HK3aMEHAIIMOHHBIX BOIIPOCOB.

Hammcanue pedepara npeamnonaraeT riryookoe U3ydeHne 0003HaUeHHON TEMBI.

Kpurepun oneHku:

Or1eHKa «3a4TEHOY - BHIIOJHEHBI BCe TPeOOBAaHMS K HAIIMCAHHUIO | 3amuTe pedepara: 0003HaueHa mpodireMa n 000cHOBaHA €€
aKTyalbHOCTb, CIETAaH KPaTKHi aHAJIM3 PA3JIMYHBIX TOYEK 3PSHIUS HA PACCMaTPHBACMYIO IIPOOIIEMy | JIOTHYHO H3JI0KEHa
coOCTBeHHast MO3ULUS, CHOPMYIHPOBAHBI BEIBOJIBI, TEMA PACKPHITA MMOTHOCTHIO, BBIZIEPKaH 00bEM, COOIIOIeHBI TPeOOBaHUS K
BHEIIHEMY O()OPMIICHUIO, IaHbI IPABHIIBHBIC OTBETHI HA JIOMOJHUTEIBHBIC BOIIPOCHL.

OreHKa «HE 3a94TeHO» — TeMa pedepaTa He pacKphITa, 0OHAPYKUBACTCS CYIIECTBEHHOE HEITOHMMAaHKE IIPOOIEMBI, ITpaBiiIa
odopmienus pedeparta He COOTIOACHBI.

TemaTnka KOHTPOJIBHBIX padOT IO AUCIUILINHE

L. JlenoBble KOMMYHUKaMX. Busbl, CTHIIN, ypOBHHM, CTpaTeTHH M CPEACTBA OOIICHUS.
2. IMprauHb! 10X0H KOMMYHHKAIH. DakToOpEl, 3aTPyAHAIONINE aIeKBaTHOE BOCIPHATHE B OOIICHHH.
3. DOpMBI MEXIUYHOCTHOIO B3aMMOJEHCTBUS IIPU KOMMYHHMKALMU. BUBI COLMAIBHOTO BIIUSA-HUA: CYTTECTHS,

KOH(POPMHU3M, HOHKOH()OPMHU3M.

4 KoHmenmuu THYHOCTA ¥ UX y9eT B JIeJIOBOW KOMMYHUKAIHH

5 3ammTHRIe MEXaHU3MBI JTMYHOCTH. YUeT TeHIEPHBIX U HAIMOHAIBHBIX 0COOCHHOCTEN JINY-HOCTH.

6. [Icuxonoruueckue TUIBI aKLEHTYalluH JIMYHOCTU. YUeT TUIa TeMIIepaMeHTa B J€JIOBOM OO-IEHHU.

7 IIcuxoreomeTpuueckass U KOHCTUTYLMOHHAs TUIOJOIMHU JIMYHOCTHU. [IcMXO0IOrMuecKue TU-Ibl JEJIOBbIX TapTHEPOB.

8 V3ydeHne NUYHOCTH JEIOBOTO IapTHepa MO HeBepOanbHBIM Ipu3HakaM. [padomorus u Ku-HecHka B IEIOBOM OOIICHHUH.
9 OCHOBHBIE 3aKOHOMEPHOCTH MPOKCeMUKH. OCHOBHBIE 3aKOHOMEPHOCTH TaKECHKH.

10. CHHTOHUYECKAsT MOJIENIL OOIIEHUS.

11. JenoBas Oecena. 3aKOHOMEPHOCTH apTyMEHTAIIMU TIPY BEIICHUH JEJIOBOW Oecebl.

12. JenoBeie neperoBopsl. JlenoBast TUCKycCusl.

13. JenoBrle coBenianuss U coOOpaHusl.

14. [Tyonmunere BeICTyIUICHHS. OCOOCHHOCTH OOLICHUS Yepe3 MepeBOJIHKa.

15. Criops! 1 KOH(JIMKTH B EJIOBOH KOMMYHHUKanuH. Llew ¥ moaxosl K BECHUIO CIOpA.

16. Tums!l KOHQIUKTHRIX TUYHOCTEH. Mozens KOH(GIUKTHOTO MPOIecca M €ro MOCIeICTBUS.

17. MeToabl U CTpaTeruu ynpapieHUs KOH(MIMKTHOW CHUTyalldeH.

18. Ctpecchl B 1eoBOM oOIIeHHH. [IpU3HAKK U MEXaHU3M MPOTEKaHUsI CTpecca.

19. Bunsr npoeccnoHamBHEIX CTPECCOB, MPOQUIAKTHKA MpodeccHoHaNBHOM e opMaIy B AI0BOI KOMMYHHUKAIIHH.

20. YHuBepcaIbHbIe ITHYECKHE HOPMBI U TICUXOJIOTUYECKHE MPUHLIUIBI I€JTOBOIO OOIIEHHS.




21. MaHUITyTATUBHOE B3aUMOJICHCTBHE B AETIOBOM KOMMYHUKAIIUH. 3alIUTa OT MAHUITYJISIIHA.

22. [TpuHIMIBI ¥ TIpaBUiIa YCIICITHONW OpraHU3allud BPEMEHHU.

23. DTHKET B JIEIIOBOM OOIICHHUH.

24. JlenoBoe oOmieHne U KaphepHBIA ycreX. BUIsl KapbepHBIX CTPATETHH.

25. Dransl npodeccHoHanbHON NesTeabHoCTH. KappepHblit pocT 1 MOGOMHT mepcoHana.

26. JlenoBble KOMMYHHUKAIIMN Ha 3aCEJaHUSAX M COBEILAHUSX.

27. IIpakTuka OTBETCTBEHHOCTH, PUCKA B Kapbepe, IIOUCKA CBA3EH, COO3HUKOB.

28. JlenoBoe oOmieHne npu 00CTyKUBaHUM KIMEHTOB. BHIBI M cTpaTernu KOMMYHHUKAIIUH.

29. OcobeHHOCTH /1eN0BOi nepenucky. JJOKyMEHTHPOBAaHNE YIIPABICHUYCCKOH AESTEILHOCTH.

30. JlenoBast puToprka: 0COOCHHOCTH PeYH JEJIOBBIX MAPTHEPOB B PAa3HBIX CHTYalWsIX, MCIOIb-30BaHUE PEUCBBIX MOJEINCH

yOeXKIeHNUs, BIUSHHUS, TIOAABICHUS H JIP.

MGTOI[I/I‘ICCKI/IG YKasaHusA 10 BBIITOJTHCHUIO KOHTPOJIBHBIX pa60T

B cucteme o0ydeHust 00ydaromuxcs 3a09H0i GopMbl 00ydeH s OOJIBbIIOE 3HAYEHHE OTBOIUTCS CAMOCTOSATEIIBLHOM padoTe.
HarmcanHast KOHTponbHast paboTa T0JDKHA IOKa3aTh WX YMEHHE paboTaTh C MCTOPHYECKUMH HCTOYHHUKAMH H JINTEPaTypOii,
MIPOAEMOHCTPUPOBATH HABBIKM aHATUTHYECKOTO MBIIIIICHUS, TIIyOOKOE U BCECTOPOHHEE U3yUEeHUE TEMBI, a TAKIKE CIIOCOOHOCTH
HAYYHO U3JI0KUTH TOJIyICHHBIC PE3yIIbTATHI.

IIpu BEITOTHEHUH KOHTPOJIEHOM PaOOTHI 00YYaroIiMCcsl HEOOXOIUMO:

1. BriOpats TeMy Ui HalmMCaHUsT KOHTPOJIBHON paboThI (11 ymoOCTBa MPOBEPKH KOH-TPOJILHOW PabOTHI MPETNoaaBaTelieM
BBIOHMPAETCS HOMEpP TEMBI, COOTBETCTBYIOIIUI HOMEPY 3a-UETKH 00yJaroIIerocs).
2. 3areM cienyer mogoOpaTh MO BEIOPaHHOW TeMe JIUTEPaTypy, MUCIONB3Ys CIUCOK JIUTE-PaTyphl, PEKOMEHIYEMBIi

IperoaBaTesieM, KaTaJloTl ONOIHOTeK, cucTeMy MHTepHET, IpH 3TOM 0c000e BHIMAaHHE CIEyeT YACTHTh HOBEIM MOHOTPaQHIM H
HAyIHBIM CTaThSIM.

3. [Tocne o3HaKOMIIEHUS € JIMTEPATypoi, HEOOXOAUMO pa3padoTaTh MpeABAPUTENbHBIN TUIaH paboThl, ONMpeaenuB st ceds
BOIPOCHI, TpeOyIoIHe JUINTEIbHON NpopaboTKy. [Ipn 3TOM ciiemyeT MOMHHTB, YTO IIJIaH JOJDKEH COJIepKaTh 00s3aTENbHbIN

MHHUMYM ITyHKTOB, COOTBET-CTBYIOIIINX OIIPEACICHHBIM pa3aenaM KOHTPOJIBHOM paboThl: BBEICHNIO, OCHOBHOI 9acTH pabo-Thl 1
3aKITIOYCHUIO.

4. BBenenne 000CHOBBIBAaECT BBIOPaHHYIO OOydarolMMCsl TEMY, €€ aKTyaJIbHOCTh U IPaK-THYECKYI0 3HaYMMOCTb. B 3Toi
4acTH pabOTHI PEKOMEHYESTCSI IPOBECTH KPATKUI HCTOpHOTpa-pUIecKuii 0030p TeMBI, Ha3BaTh IMEHA BBITAIONIIXCS NCTOPHUKOB,
3aHUMABIIUXCS JTAHHOH IIPO-0JIeMOM, OCBETUTH UX TOUKH 3PCHHUS 110 CIIOPHBIM BOIIPOCAM, yKa3aTh, HA OCHOBAaHHU KaKHUX HC-
TOPUUECKUX UCTOUHHKOB Oy/IeT HamucaHa padora.

5. OcHOBHas 4acTh PabOTHI JIOJDKHA COCTOSITh M3 HECKOJIBKMX BOIIPOCOB, COOTBETCTBYIO-IINX ITOJIYHKTaM pa3pab0TaHHOTO
wiaHa. Ilpu ux ocsemeHun HEOOXOANMO YOeIUTEIFHO PACKPHITh HCTOPHUYECKHE MTPOIECCHl M COOBITHSA, apryMeHTHpys nux. Ilpm
HAMUCAHUM CaMOH pa-00ThI He ClleAyeT YIOTPeOIATh o0muIre Gpassl, He MOJAKPEIICHHBIC KOHKPETHBIMU JaHHBIMU; YBIEKAThCS
OTZIeNbHBIMH (pakTamu Oe3 nx ananusa. CTyJEHTbI HE JOJDKHBI OOSIThCS TOJHUMATh B CBOEH paboTe AUCKYCCHOHHBIE BOIIPOCHI, &
TaKke BBIPaXKaTh CBOIO TOUKY 3peHUs. IIpH N3110-KEHHH TEKCTa CTOUT IOMHHTb, YTO CBOH MBICTH HE0OXO MO (HOPMYIHPOBATH
TPaMOTHO, IT0-BECTBOBAHUE JJOJDKHO OBITH HEPA3PHIBHO CBSI3aHO MO CMBICITY, UMETh CTPOTYIO JIOTHUYECKYIO TI0-CIIEA0BATEIHHOCTb.

Bce BbIBOIBI 1 0000111eHNS HY’KHO (YOPMYIUPOBATH TIOHATHO U JIOTUYHO.

6. B 3akiroueHnn KOHTPOJILHOH pabOTHI CIEYeT CAeNaTh BBIBOABI 10 U3YUEHHOHW TEMeE, CBSI3aTh UX C COBPEMEHHOCTEHIO,
BBIPA3HUTh CBOE OTHOIICHHUE K IIpodIieMe.
7. KontponsHas paboTa HomKHA 00S3aTEIBHO COAEPIKATh CIIUCOK HUCIIONB30BAaHHBIX UC-TOYHUKOB H JIUTEPATYPHI.

TpeGoBanus kK 0pOPMIICHUIO KOHTPOIBHOM pabOThI

I. Ha tutynsHOM nHcTe paboThl yKa3bIBaeTCsl TeMa KOHTPOJILHOU padoThl, (paMuinsi, UMs, OTYECTBO CTYAEHTA, HAa3BaHHE
(hakyspTeTa, HOMEp IPYIIIBI M CIENNAIBHOCTD, @ TAKXKE aJ-Pec CTYJICHTa M €0 MECTO TPYIOyCTPOHCTBA.
2. Texcr pabOTHI MOXKET OBITH HANMMCAH OT PyKH Pa30OpUMBBEIM MTOYEPKOM JHOO0 HAOpaH HA KOMIIBIOTEPE C COOIONCHHEM

CIIeAYIOIUX TPeOOBaHMUIL: 3aIICH PacHONararTcs ¢ COO0Ie-HueM a03alHbIX OTCTYIIOB, MOJS: JIeBOe — 3 cM; IpaBoe — 1 cm;
BepxHee, HUxkHee — 2 cM. He o-myckaeTcst mpou3BOIbHOE COKPAIEHHE CIIOB M KaKUX-TH00 0003HAYEHUH, He IPUHATHIX B JIU-
Teparype.

3. O0BeM paboTHl TOIDKEH AOCTHTaTh 12-15 cTpaHuI meyaTtHOro Tekcta. Bee cTpaHMIBI pabOTHI, KpOME THUTYIBHOH,
HyMepytoTcs. [Ipu ucnoab30BaHUM KOMIBIOTEPA, PYKOIHCH Clieay-eT Habupath uepes 1,5 nnrepsana, mpudrom Times New Roman
Cyr nu Arial Cyr, pazmep 14 0T (IyHKTOB), TIPU MapaMeTpax CTPAHUIILL: Ol — 2,54 cM (BepXHee, HIKHEE, JIEBOE, IPaBoe), OT
Kpasi JIicTa 10 KOJIOHTUTYJOB 1,25 cM (BepXHETo, HIDKHETO), pa3mep Oymarn — A4.

4. HuTaTel, UCIIONB30BAHHBIE B TEKCTE, AOJDKHBI OBITH B3STHI B KaBBIUKU C 005-3aTENILHON CCHUTKOM Ha MCTOYHUK. CCHUIKH
JIOJDKHBI OBITh HOMEPHBIMH (B KBaJPaTHBIX CKOO-Kax: MOPSIKOBbIM HOMEP HCTOUHUKA, CTPAHHILIbI).
5. CIHCOK MCTOJIb30BaHHBIX UCTOYHUKOB COCTABISICTCS B ali)aBUTHOM MOPSIKE TI0 TIepBOM OyKBe (paMUIIMK aBTOPOB WIIH

Ha3BaHUS UCTOYHUKOB. B Hero BKIMO9atoTCs MyOJIMKa-ITHH, IMEIOIIHE METOA0IOTHIECKOe 3HAUCHHUE, U CIICIHaIbHas JTUTepaTypa,
KOTOpAast UCIIONIB3Y-eTCsl B TaHHOM pedepare. MICTOUHNKY U JIMTEpaTypa B CIIHCKE PACIIOIAraloTCsl B CIIEAYIONIEM MOPSAKe:

* o(hHIHATBHBIEC TOKYMEHTHI (B XPOHOJIOTHYECKOM TTOPSIIKE);

* KHUTH, OpOIIFOPHI (B an()aBUTHOM MOPSIKE);

* MaTepuasl epUoJUIecKON medatH (B anhaBUTHOM HOPSIKE);

* IUTEpaTypa Ha MHOCTPAHHBIX SA3bIKaX (B aJI)aBUTHOM ITOPSIIKE).

Bormpocs! 1151 KoJu10KBUyMa MO TUCLUILIMHE




KonnokBuyM - Buj yueOHO-TEOPETUUECKUX 3aHATHHA, TPEACTABISIOMNN cO00H rpynnoBoe 00CYKISHUE MO PYKOBOJICTBOM
TpernoiaBaTelis JOCTaATOYHO ITUPOKOro Kpyra npoodsieM. KomokBiuyM mpoxoauT o0bIYHO B (hopMe TUCKYCCHH, B XOJIe KOTOPOH
00yJaroNIIMCs IPEIOCTABIISIETCS] BO3MOXKHOCTD BBICKA3aTh CBOIO TOYKY 3PCHHUS Ha PACCMATPHBAEMYIO POOIIEMY, YIUTHCS
000CHOBBIBATH U 3aIUIIATh €€. APTYMEHTHPYS M OTCTanBasi CBOe MHEHHE, OOYJAIOIIUICS B TO K€ BpeMs IEMOHCTPHPYET,
HACKOJIBKO TTTYOOKO M OCO3HaHHO OH YCBOMJI M3y4€HHBIN MaTepHuall.

I'mobanu3amys ¥ KOMMyHHKAaIMOHHAs cpena. TexHocdepHoe pa3BUTHE B YCIOBHUSX INI00A-TTH3AIHH.

HoBas xoMMyHUKallMOHHAs Cpela.

Oco0OeHHOCTH CTaHOBJICHUSI NH()OPMAMOHHON YKOHOMHKH.

BnusHne KOMMYHUKAllMOHHBIX TEXHOJOTMH HA Pa3BUTHE SKOHOMMKH U YIPaBICHUS.

TenneHuMU pa3BUTUS COBPEMEHHBIX KOMMYHUKALMOHHBIX TE€XHOJIOTHH.

. HcTopryeckuii 5KCKypc B UCTOPHIO HAyKH O JeI0OBOM KOMMYHHMKaLMH. McTopuyeckre ac-meKThl (OpMHUPOBAHHS TEOPUU
KOMMYHHKAIHU.

SU R~

7. KoHuenmuu kinaccu4eckoi, HEKJIACCUYECKON M IIOCTHEKIIACCUYECKOH MeTononoruu. Teo-puu KoMMyHUKanuu. Teopuu
UIC0JIOTUH KOMMYHHKaIU. Kputiuecknue Teopul KOMMYHHUKA-IIUH.

8. OO1eHne Kak KOMMYHHUKaNus, TPUYMHBI INIOXOH KOMMyHHKanuu. OOIIeHNE KaK BOCIPUS-THE: UICHTH(DHUKALNS,
aMmaTus, peduexcus. PakTopsl, 3aTPYAHSIIONINE aleKBATHOE BOCIPHUATHE B OOIIICHHH.

9. JIngrOCTH B AENOBOM OOIICHHWH. THHONOrHYECKHE XapaKTEPUCTUKH JTHIHOCTH B JICIOBOM KOMMYHHKAIIHH.

10. Bunpl nenosoro obmenus. Knaccudukanuus BUIOB JeTOBOTO OOLICHHUS 1O COAEPKaTeIbHON HaNpaBIeHHOCTH. BiusHue

MICHXOJIOTHYECKUX XapaKTEPUCTUK JENOBBIX MAPTHEPOB Ha CTPATE-TUHU JEIOBON KOMMYHHUKALIUH.
Bomnpocsl 1 3a1aHus U1 CaMOKOHTPOJIS 3HAHUH

JlenoBele KOMMYHHKAITMH. BUIBI, CTHIN, YPOBHH, CTPAaTeTWH W CPEACTBA OOIICHHS.

Teopun KOMMYHHKAIIMH.

BnusHIEe KOMMYHUKAlMOHHBIX TEXHOJOTUH HAa Pa3BUTHE PKOHOMUKHU U YIPaBICHHUS.

3HaueHNe KOMMYHHUKALMK B ITI00AIILHOM MHpE

. DopMBI MEXITMIHOCTHOTO B3aMMOJCHCTBHS IPH KOMMYHHKAIIMK. BHUIBI cOMaIbHOTO BIMSHUSA: CYTTECTHS,
KOH()OPMH3M, HOHKOH(OPMU3M.
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6. 3alMTHBIE MEXaHM3MBI JIMYHOCTH. YYeT TeHACPHBIX M HAMOHAJIBHBIX OCOOCHHOCTEH JIMYHOCTH B JICIOBOI
KOMMYHHKAIIHH.

7. IMpuauas! W10X0H KOMMyHHKAIK. DakTOpHEl, 3aTPyAHSIOINE aJeKBaTHOE BOCIPHATHE B OOIICHHH.

8. CyIHOCTb, MPUHIUIBI STUKH JEOBbIX OTHOIICHHNA. DTUYECKHE HOPMBI B AEATEIILHOCTH OpraHU3alUil.
9. Krnaccudukanus 1 Moiein KOMMYHHUKAIMHA - JTMHEHHBIC, HEJTMHEHHBIE, MO3auuHbIe, TU(Qy3HBIE.

10. VYipapieHue 3THUECKUMH HOPMAMU MEXJIMYHOCTHBIX OTHOLIEHUN B KOJUIEKTHBE. DTHKA PELIEHUs CIIOPHBIX BOIIPOCOB,
KOH(JIMKTHBIX CUTYyaIH.

11. KoMmMyHHKaTHBHAs KyJabTypa B AEJIOBOM oOmieHHH. CHHTOHHUYECKAS MOJENb OOIICHHUS.

12. OTHKa UCIIOIB30BAHUS CPEACTB BHIPA3UTEIHHOCTH JEJIOBOH pEeUH.

13. Kynprypa muckyccnu. OcoOEHHOCTH PedeBOTO MOBEICHHS.

14. OcHoBBI HeBepOaIbHOTO obOuieHus. Kunecuueckue 0coOeHHOCTH HEBepOaIbHOTO 00IIe-HUsl.

15. Busyanesnblii koHTakT. [IpokceMuyeckre 0COOCHHOCTH HeBepOabHOTO OOICHUS.

16. JuctannmoHHOe oOIIeHne: Tele()OHHBIA pa3roBOp, MENOBOE MHUCHMO.

17. MaHuITyIAIUY B I€TOBOM OOLIEHHH, 001Iee TOHSITHE.

18. [IpaBuna HeWTpanu3auyu MaHUIYJISALHAN.

19. [Ipuemsbl, CTUMYITHPYIONIHE OOIIEHHE.

20. ITpaBuia NOATOTOBKY ITyOJIMYHOTO BBICTYIUICHHS, MPOBEACHUS JEIOBOH Oecelsl.

21. [IpaBuna npoBeneHHs CIyKeOHBIX COBEILAHHA.

22. [paBuia npoBeAeHHs EPETOBOPOB, COOECEIOBAHMS.

23. IIpaBuna KOHCTPYKTUBHOM KPUTHKH.

24. OTHKET U UMHIK JIEIOBOT0 YeI0BEKa.

25. OTHKET NMPUBETCTBUI U TpencTaBieHnil. HannoHanbHbIe U TeHIEpHBIE OCOOCHHOCTU JIIOBOTO TTOBEICHUS.
26. Bremauit 00nmk menoBoro yenoBeka. CTHIIB MTOBECHUS W MaHepa PEYEBBIX KOHTAKTOB.

27. OCOOEHHOCTH UMHIKa JETIOBOM JKCHIIUHEIL.

28. HckyccTBO KOMILTMMEHTA, pedeBble HITaMIbl B OOLICHUU.

29. DTHKa B3aMMOOTHOILIEHUH C TPYAHBIM COOECEIHHKOM.

30. VYnpasnenne koH(aukTamu. [IpaBuina 6eckOHGIMKTHOTO OOMICHUS.

31. OCHOBHBIE CTPaTerH pa3pelIeHus] KOH(IUKTOB.

32. Bunsl nenoBoro o6meHus Ipy NPUHATUN COBMECTHBIX PELICHUH.

33. TexHHUKa apryMeHTallMM B PEYEBOM B3aMMOJCHCTBUU.

34. Bbapbeps!l B 1€710BOM KOMMYHHMKALUU U IIyTH UX MPEOLOJICHUS.

35. JenoBoe obuieHrne U KapbepHbIi ycrex. Buabl KapbepHBIX CTpaTeruu.

36. Oramnsl TpoheCCHOHATIBHON JeATENEHOCTH. KapbepHBIi pocT M MOOOHMHT IepCcoHaIa.

37. OcCHOBHBIE 3aKOHOMEPHOCTH MPOKCEeMUKH. OCHOBHbBIE 3aKOHOMEPHOCTH KMHECHKH

38. CuHHTOHMYECKAs MOJENb OOIIeHHS.

39. KoHuenmuu TMYHOCTH U UX y4eT B A€JIOBOW KOMMYHHUKALMH

40. 3amuTHEIE MEXaHU3MBI JIMYHOCTH. YUeT TeHICPHBIX M HalMOHAJIBHBIX OCOOCHHOCTEH JIMYHOCTH.

41. IlpakTKa OTBETCTBEHHOCTH, PHCKA B Kapbepe, IOUCKA CBA3EH, COFO3HUKOB.
42. JlenoBoe ob1ieHne npu 00CTy:KUBAaHUU KIMEHTOB. BUIBI M cTpaTeru KOMMYHUKALIUH.




43. Crpecchl B J1en0oBOH KOMMyHUKanud. Buabsl nmpodeccnoHambHBIX CTPECCOB UX JHATHO-CTUKA U NMPOGHIAKTHKA.
44. [TpyHIMIBI ¥ TIpaBUiIa YCIICITHONW OpraHW3allik BPEMECHH B JIEJIOBOH KOMMYHHKAIIUH.
45. VYrpapneHue opraHu3alliOHHBIMH KOMMYHHKAIHSIMH.

5.3. ®oHA OLIEHOYHBIX CPEACTB

Bapuanr 1.

L. Ipouecc mepenaun coOOUICHNUS, CO3HATEIBLHOE, apECHOE U IieJeco00pa3Hoe BIMSHIE Ha B3MIIAB M IIEHHOCTH
cobeceTHuKa 3TO. ...

a) KommyHukanus

b) KoMMyHuKanmoHHBIH Gapbep

c) OO6patHas CBs3b

d) KoMMyHHKaIIMOHHBIH HAaBBIK

2. Kakas 3 mocieqHAX XapaKTepHCTHK OOIICHUS SIBISIETCS IPOIIECCOM BOCHPHUATHS M TIOHWMAaHUS JIOJACH B Ipolecce
o0mIeHus IPyT ¢ Apyrom?

a) KommyHuKaTuBHas

b) [epuenTruBHas

c) WnTepakTuBHAs

d) Jucrio3uTruBHas

3. Bup obmieHus, 11t KOTOPOTO XapaKTepHO JOBEpHe K JIMYHOCTH cobecemHnKka. OHO OCYIIECTBISCTCS MEXKTY JIIOJbMH,
KOTOpPBIE XOPOIIO 3HAIOT APYT Ipyra.

a) DopMmambHO-pONIeBOE O0IICHNE

b) KonTtakt Macox

c) JIlyxoBHOE OOIIEHHE

d) JlenoBoe obiieHue

4. Kakne u3 nepedncieHHBIX TOTPEOHOCTEH YeIoBeKa, SBISAIOTCS KU3HEHHO HEOOXOIUMBIMU?

a) Oo6mmenne

b) ButansHble nmotpebHOCTH

c) MaHUIyISTHBHOCTb

d) PermameHTHpOBaHHOCTH

5. OpHa U3 BaXHEHUIINX XapaKTepUCTUK AEJIOBOro OOIIeHUs?

a) PernameHTHpOBaHHOCTH

b) MeXmepcoHaITEHOCTh

c) HemnocpenctBeHHOCTH

d) JIyXOBHOCTb

6. ®dopmanbHOE OOIIEHUE, IPH KOTOPOM OTCYTCTBYET CTPEMIICHHE TIOHATh W YIECTh OCOOCHHOCTH JIMYHOCTH COOeceTHHKa
3T0.....

a) PuryanbHoe oOmieHue

b) JlenoBoe oOmieHne

c) dopmanbHO-pOJIEBOE OOIICHNE

d) KoHTakT Macok

7. Kaxkas u3 QpyHKUMI KOMMYHHKAIMU TTO3BOJSIET MHIMBHAYyMaM MWIIH TPYIIIaM, a TaK ke BCeil OpraHu3aliy BKIIOYAThCS B
Gostee KPyIHBIC CTPYKTYPHI?

a) KontponbHo-perynupyromas

b) WuTterpupyromias

c) Wudopmanmonnas

d) O0beauHsIOmast

8. Habop ¢axToB, KoTOpBIE MOTYT OBITH ITOJIE3HBI TIPH Pa3pabdOTKe M pealM3aliyl yIpPaBICHISCKUX PEIIeHIH
SBIACTCA. ......

a) OO61eHueM

b) KommyHuKarmen

c) DopMaTBEHBIM KaHAIOM

d) Ynpasnendeckoi uH(popMarmeit

9. UYro sBISETCS MPEAMETOM TPyHIa YIPaBICHUYECKHX PAOOTHHKOB?

a) Wudopmanus

b) [epconan

c) HopmaTrBHO-TIpaBOBEIE aKTHI

d) MarepranbHBIE pecypchl

10. B YrpaBJICHUHU OpFaHHSaL{PIeﬁ HEXCJIaHUE NEpeaaBaTh IJIOXHUE HOBOCTH Ha3bIBaeTCs?




a)
b)
©)
d)

11.
a)
b)
©)
d)

12.
a)
b)
©)
d)

13.
a)
b)
©)
d)

14.
a)
b)
©)
d)

15.
a)
b)
©)
d)

16.
a)
b)
©)
d)

17.
a)
b)
©)
d)

18.
a)
b)
©)
d)

19.

«bdext Mumanca»

«BUHOTpAJHAS J03a»

«yHpaBJIeHHE, OCHOBAHHOE Ha BBIXOJE B HApOMI»
«KOHTaKT MacoK»

Kaxk HazpiBaeTcsi oOmieHne, Koraa coOSCeTHUKN PacCMaTPUBAIOT IPYT NPYyra Kak «HYXXHBIA- HEHYXHBIH 00BEeKT»?
Konrtakr Macox

HyxoBHOE

[IpumutuBHOE

Puryansnoe

Uro onpenenstor HHPOPMAIIMOHHBIE PECYpChl OpraHu3aun?

Becb umeromuiicst B opranusanun 00beM HHPOpMALUN

Wudopmanuro, KoTopasi BEIpa’kacT HHTEPECH M IMOTPEOHOCTH 00IIecTBa
DoHOBYIO HH(OpMAIHS

KondpuneHunanpayo uHbopManus

Jlns xakoro BHa OOIIEHMS XapaKTEPHO JOBEpHE K JIMYHOCTH cobecerHHKa?
Putyansnoe

dopmanbHOE

JlemoBoe

HyxoBHOe

Kaxue (hakTopbl BIUSIOT HA €MKOCTh KOMMYHHKAIHOHHBIX KaHAIOB?
Crioco6HOCTE 00pabaThIBATE HECKOIBKO CHUTHAJIOB OJXHOBPEMEHHO
CnocoOHOCTh oOecrieueHus] OBICTPON ABYCTOPOHHEH CBS3H
CrocoOHOCTh 00€ecIIeunBaTh JIMYHBINH MOAX0] K KOMMYHHKAIUSAM
Bce oTBeTHI BEpHBI

HasBanue macku, BeIpaxaromieil 6e3y4acTHOCTb, BEXKIMBOCTh M CTAHJAPTHBIC MIAOIOHBI IS PA3IMYHBIX CHTYaluii?
Macka Hynst

Macka npocTomymus

Macka turpa

Macka 3aiina

Kaxk ocymiecTnsieTcss HEMOCPEACTBEHHOE OOIeHUE?
ITo Tenedony

OOmenne rpynmaMu

Ha xon(epernun

Jlunom k nuiy

K neBepbanpHeiM KoMMmyHHKausiM HE otHOCSATCS:
Peus

Kectsl, MuUMHKa 1 1032

IIpuxkocHOBEHME U MOKATHE PYKU
OMOLIMOHATIBHOE COCTOSHUE

Kak Ha3pIBaeTCsl KaHAII paclpoCTPAaHEHUs CIyXOB?
«yTIpaBlieHHE, OCHOBAHHOE Ha BBIXOJIC B HApOI»
«BHUHOTPAJHAS JI032»

«3apOXKICHUE UNICH»

«KOJTUPOBAHUE U BHIOOP KAHAIOBY»

®dakTopoM, CIIOCOOHBIM HAPYIIUTh YETKOCTh Nepeady MOCIaHus B 000 MOMEHT mporecca KOMMYHUKALHN

ABJISACTCA. ...

a)
b)
©)
d)

20.
a)
b)
©)
d)
e)

JexonupoBanue
HacepiienHocts
Tym
OTKpBITOCTH

Kakue u3 nepedyrcieHHbIX KaHaIoB 1eJIeco00pa3Ho UCIOJIb30BaTh AJISl CTAaHIAPTHBIX MHOTO3HAYHUTENLHBIX COOOLIEHUN?
JInyHbIC cTaTHYHBIC

besnuunbie cTaTHdHBIC

WuTepakTuBHBIE

ITaccuBHBIC

Bapuanr 2.
1. KommyHHKaus Mex 1y opraHusanyeii 1 e€ BHEIHel cpeoi ABIIseTCS YPOBHEM. . ..




a)
b)
©)
d)

Bremneit komMyHuKanuen

Buyrpenneit koMmMyHUKauei
dopManbHONH KOMMYHHUKAIUEH
BepbanbHoit KOMMYHUKAIHEH

2.Hpouecc nepeBoa CUMBOJIOB OTIIPABUTEIIA B MBICJIH IMOJTY4YaTCIsA-3TO. ..

a)
b)
©)
d)

2.
a)
b)
©)
d)

3.
a)
b)
©)
d)

4.

OTBeTHas peaxIys MoiaydaTesss Ha CoOOImeHne
Konuposanue

JlekonupoBaHue

[Tepenaua

K xaxoMy ypOBHIO OTKPBITOCTH MH(GOPMAIMH OTHOCHTCS TOCYIAPCTBEHHAs TaiiHa?
[TyomuaHoMy

Kondunennuansaomy

CekpeTtHOMY

JoctynHomy

Croco0 OTKPBITOrO KOJUIEKTUBHOTO OOCYXKACHUS TMPOOJIeM TPYIIION CHEIHAaINCTOB Ha3bIBACTCA. . ..
[IpesenTauus

JenoBas Gecena

[pecc-koHbepeHtws

JlemoBoe coBelaHue

HC(I)OpMaJ'[BHI)IM KaHaJIOM, C ITIOMOIIBIO KOTOPOT'O PYKOBOAUTECIIb IOJYHaCT I/IH(I)OpMaHI/IIO O OCATCIIBHOCTH OpraHu3aluu

HETIOCPEACTBEHHO OT COTPYAHUKOB, ABJISACTCA. . ...

a)
b)
©)
d)

5.
a)
b)
©)
d)

6.
a)
b)
©)
d)

Bunorpannas nosa

VYnpasneHue, OCHOBaHHOE Ha BBIXOJIE B HapoO[
OOGpatHas CBS3b

HepeBo nenei

[maBHOH [ENbI0 KOMMYHUKAITUH SIBIISICTCS. . .
VYcraHoBNeHNE KOHTAKTa

OOMeH pa3iIuyHoOro poja uHpopmauuei
[TonmydeHue BBITOBI

OOGrieHne

dakTopaMu, CHIKAIOIUMHA 3 (PEKTUBHOCT, 00MeHa HH(POPMAIMU B OPTaHU3AIMH , SIBISIETCA. . ..
KoMMyHHKaIMOHHBIE Oapbephl

Iymsr

[Tomexu

IIpobnembt

8.TepMuH, onpeneNnsIomui Iporece B3auMOACHCTBHUS AETOBBIX ITAPTHEPOB HA OPTaHU3ALUIO WK OINTUMHU3AIMIO TOTO MITH HHOTO
BUJIa IPEAMETHOH IEATEABHOCTH 3TO. . ..

a)
b)
©)
d)

JlenoBass KOMMyHUKaLUS
PuryansHoe obmieHue
ManunyastuBHoe oOlIeHUe
JlyxoBHOE OOIIEHHE

9.Undopmanus, nepegaBaeMasi OT PyKOBOIUTENS K UCIIOTHUTEIIO, Ha3bIBAETCH. . ..

a)
b)
©)
d)

Bocxonsmei
Hucxoasmein
lopuzonranbHOM
HedopmanbsHoit

10.0OxHOM U3 OCHOBHBIX XapaKTEPHUCTHK YIIPABIEHIECKOH HHPOpMANH SBIIETCS?

a)
b)
©)
d)

CyOBEeKTUBHOCTh
Vcrounnk mHbOpMau
JloctoBepHOCTD
AKTyaJbHOCTb

11. Yem ompenensieTcsi MENaHXOIMIECKUI TeMIIEpaMeHT?

a) c1aboCThIO MPOIIECCOB BO3OYKACHHUS M TOPMOKCHHUS;

6) Manoi NOABMKHOCTHIO HEPBHBIX IIPOLIECCOB;

B) YPaBHOBEILICHHOCTBIO U JIETKOH IT0JJBHKHOCTBIO;

T') IpeoOIagaroT MPOIEcChl BO30YKACHHS HaJl CITa0bIM TOPMOKEHHEM.

12. Kako# nmcuxosior BBIAETHI TaKKe OHATHS JINYHOCTH KaK 9KCTPaBepT U HHTPOBEPT?




a) Uzabens Maiiepc-bpurcc;
6) Jlxon Yecrap;

B) I Kupcey;

r) Kapn FOmr.

13. JIroau, KOTOpbIE AKTHBHO UCIIONB3YIOT CBOU OPraHbl YyBCTB JUIsl cOopa HH(POPMALUH SIBISIOTCSL. . .
a) PKCTaBEepPTaMH;
0) MorucTUKaMu;
B) CCHCUTUBAMH;
T) paroHAIIAMH.

14. Kto sBsIeTCS pOJOHAYATIBHUKOM YYEHHUS O TeMIlepaMeHTe?
a) J1. Kupcu;

6) K. IOmr;

B) ['unmoxpar;

r) J. Yecrap.

15. Ha 4TO OpHEHTHPOBaHBI SKCTPABEPTHI?

a) Ha HaIlpaBJIECHUE CBOCH YHEPTrUH HA BHELTHUN MHUD;

0) Ha eTaNy U MOAPOOHOCTH MHPa,

B) Ha CBOI BHYTPCHHHUH MHD;

T) Ha BHEIIHIOIO Cpely, OclablIeHbl BHUMAaHHEM K CBOEMY BHYTPEHHEMY MHPY.

16. CrioKHbI#, MHOTOIUIAHOBBII MPOLECC YCTAHOBICHHUS U Pa3BUTHSI KOHTAKTOB MEX/TY JIFOIbMH, TIOPOXKAAEMBIH MOTPEOHOCTHIO B
COBMECTHOM JIeITeIbHOCTH — 3TO. ..

a) oO1eHue;

0) BCTpeua;

B) COBMecCTHas pabora;

T) JCJOBas KOMMYHHUKAIIUS.

17. J]ns xaxo#t GpyHKIMA HEeNbIo SBISEeTCS B3aNMHOE OPHEHTHPOBAHUE U COTJIACOBAHUE ACHCTBHUI IIPH COBMECTHOM JEATEITBHOCTH
OpraHu3aIuu?

a) MOHUMAaHMUCE,

0) KOOpIUHALIKS;

B) MOTHBAIUSA; T) YCTAHOBJIEHHE OTHOIICHHUIH.

18. Kakue B3aMMOCBSI3aHHBIE CTOPOHBI BBIJEJISIOT B OOLICHUH?
a) KOMMYHHUKATHBHAS;

0) MHTEepaKTHBHAS,

B) MepLENTUBHAS;

T) BCE MEPECUYUCIICHHBIC.

19. IIpUKOCHOBEHUSI B CUTYAI[H OOILICHUS: PYKOIIOXKATHUs, HOIETYH, IPUKOCHOBEHHUS — 3TO..
a) TeKECHKa,

0) mpoKceMuKa;

B) MIUMUKAQ;

I') KHHECHKa.

20. YupoleHHbIe MHEHHS OTHOCUTEIIHHO OTIENBHBIX JIUI] WIIA CUTYAIHid, B Pe3yJIbTaTe KOTOPOTO HET OObEKTUBHOTO aHAIN3a U
MOHHMAaHHUS JIFOIeH, CUTyalluii, IpodiaeM — 3T0. ..

a) MPeB3AThIE MPEICTABICHNUS;

0) TUTOXWE OTHOIICHHS MEXTY JIFOAbMU;

B) CTEPEOTHIIEL;

T') TAKTUKA OOLICHMS.

Bapwuanr 3

1. Kto cunran uccnenoBanue NCUXUKM HayKoW Oymyiero?
A) Kanr

b) Apucrorens

B) IOnr

2. ... - (hyHKIWS, OTIpeeTsIronIas IIEHHOCTh BeIIel n3MepsIomast ¥ olpe/elIsronas YeI0BeYeCKHe B3aNMOOTHOIICHHS
A) 9yBCTBO
B) cyx
B) obonsHEE
I ocsizanue




3. Ha xaxom sTare nmpodeccruoHaNbHOM IeaTeIbHOCTH IPOUCXOJUT MIOUCK CBOET0 MECTa B XKU3HH, PO ecCHOHATBHOE
caMooIpe/ielIeHHe U MOJIy4eHHE COOTBETCTBYIOIET0 00pa3oBaHms?

A) epoM

B) Bropom

B) tpetbem

I') verBepTOM

4. Bun xapbsepsl ¢ KOTOPBIM 4Yallle BCETO CBSI3aHO CaMO MOHATHE JET0BOI Kapbephl, TaK KaK B 3TOM cIydae IpOJBHKEHHE Hanboiee
3puMo?

A) Me)XOpTaHHU3aIlMOHHAS

B) ropusonTransHas

B) BepTHkanpHas

I') cnenman3upoBaHHast

5. CKONBKO JUTUTCS STAIl CTAHOBICHUS Kapbephl?
A) 2 rona

B) 5 ner

B) 7 ner

I 10 ner

6. B xakoM BO3pacTe IPOUCXOAMT 3Tall IPOABUKECHUS Kapbepbl?
A) ot 25 no 35
B) ot 30 no 45
B) ot 35 no 50
I or 40 no 45

7. Yto Takoe MOOOUHI?

A) HamaJKu PUTECHEHUS CO CTOPOHBI KOJLIET 1Mo paboTe

B) yMeHbIIIeHHE pUCKa, KOTOPBIA HMEETCs [IPU TOPU30HTAIBHOM [IEPEMEIICHUN
B) nepemenienue Ha 6olice HU3KHMH YPOBEHb

I') pox o’k IeHrE Pa3InyHbIX CTAIUi Kapbephl

8. MecTo, rae rpymnmna co3aaet cBoit coOCTBeHHBIN (OHA U3 OOIIMX 3HAHHM, OIBITa, B3TJIA0B U MIPEICTABICHU, KOTOphIE
WHIMBUJIBI TEPEKUBAIOT U 00CYKIAIOT MEXIY COOOH. . .

A) coBemanne

B) cobpanue

B) Bctpeua

9. B3anMOCBs3b MEX/IY JTFOJIbMHU, KOT/1a 00€ CTOPOHBI HMEIOT COBIAIAIOIIHE, THOO MPOTHBOMOIOKHBIC HHTEPECHI - 3TO
A) coBemanue

b) cobecenoranue

B) meperosopsr

I nenosas 6ecena

10. Ha xakoM M3 3TanoB IeperoBOPOB NIPOBOAUTCS aHAJINU3 UTOTOB?
A) Ha | dTame
b) Ha 2 sTane
B) Ha 4 stamne
I') Ha 5 oTame

11. Kakoro u3 METOZ0B NEPErOBOPOB HE CYIIECTBYET?
A) BapHanmOHHOTO

b) xommpomuccHOTO

B) MexnuuHOCTHOTO

I') MeToa HHTErpanum

12. B paMkax Kakoro MeTojia He0OXOAUMO OTPEASIUTh KaKhe JOKa3aTeIbCTBA U apTyMEHTHI 1IeNIeCO00Pa3HO UCIOIb30BATh, YTOOBI
MoOYAUTh MapTHEPA MPHUHATH BAIIH MPETOKEHHS

A) MeToJ1 ypaBHOBEIITHBAHUS

b) BapnannonHOTO METOA

B) meTona unterpaunu

13. Camoii BaxHOM cTanueil neperoBopoB sIBIISETCA
A) mpoBezieHIE IIEPErOBOPOB

b) 3aBeprieHne neperoBopos

B) ananu3 uroros

I') HagaI0 MPAMOTO, TUIHOTO JIEJIOBOTO KOHTAKTA




14. Opranusarust BCTped U 00CITy)KUBaHUE [IEPEroBOPOB, BEICHHE 3amucH Oecel], oOecrieueHue CyBeHupamu, (hopMa OIex s,
KyJIbTypHas IpOrpaMMa — 3TO JESATEIHOCTb 110 BEJICHHUIO

A) 1enoBOro NpoToKOINIa

B) oTuetHOCTH

B) opraHu3anyoHHOT0 IPOTOKOJIA

I') otueTHOTO MIPOTOKOIIA

15.0npenenenre cTeneHn OTBETCTBEHHOCTH KaXKI0TO YYaCTHHKA K CBOUM 3aJ[adaM M OPTaHMU3aIMU B IIEJIOM - 3TO
A) aHanu3 cpa3sy 1o 3aBEPILEHUIO IEPErOBOPOB

b) namBHIya bHBIN aHATH3 JETIOBBIX IEPETOBOPOB

B) ananu3 Ha BEICIIEM YPOBHE PyKOBOJICTBA OpraHH3AIUEH

I") ananu3 uroros

16. OOGMEH MHEHHSAMHE IO BOIIPOCY B COOTBETCTBHH C O0JIee MITH MEHEe OTpe IeNICHHBIME IIPaBHIIaMH IIPOLIEAYPHI U C yIacTHEM BCeX
WU OTJETBHBIX €€ yIaCTHUKOB — 3TO

A) nenoBasi TUCKyccHUs

B) nenogoit criop

B) nemoBas KoMMyHHUKaIUs

I') nenoBbie meperoBopbl

17. Kakol TuI KOHTAaKTa XapaKTEpU3yeTCsl MBIIIEUHON BOJIBHOCTBIO, CHHXPOHHU3AIMEN Tela peuu, OIMHAKOBOM €€ IPOMKOCTBIO
A) « JIOMHUHUDPOBAHUEY

b) «nomurHeHue CHU3Y»

B) «cBepxy»

I') «napaBue»

18. BaxHblif 3Tan IUCKYCCHUH WM CHOPBI TPO(ECCHOHANBHOTO XapaKkTepa — 3T0
A) IoCcTaHOBKA MTPOOIEMBI

B) xoH(IUKTEI

B) ¢a3za aprymenranuu

19. Iponecc neperoBopoB MOXKET OBITh

A) CHMMETPUYHBIM, ACHMMETPUYHBIM, HECUMMETPHYHBIM
B) cummeTpuyHbIM

B) cuMMeTpuIHBIM, HECHMMETPHIHBIM

20. CUMMeTpHUYHBIN MPOLECC MTEPETOBOPOB — 3TO

A) KOTJ1a TApTHEPHI MIPHUCITYITHUBAIOTCS K MHCHHIO CO CTOPOHBI
B) xorma mapTHepH! HEPaBHONIPABHEI

B) xoraa o0a mapTHepa UMEIOT OMHAKOBOE MOJIOKEHHE

Bapuant 4

1. KT0 U3 y4eHBIX CUMTACT, JUIS TOTO, YTOOBI JOCTHYb Pa3yMHOI'0 PELICHHs, HEOOXOJMMO IPUHUMATh HHTEPECHI, a HE MO3ULUN?
A) P. ®umiep

B) P. ®umep u V. Opu

B) K. lonbiman

2. Kakue TaKTHKH BBIOOpA MO3UIMHN CYIIECTBYIOT?
A) OTKpBITBIE, 3aKPBITHIC

B) oTkpoITHIE, 3aMKHYTHIE

B) cBoOOnHBIE, 3aMKHYTBIE

3. KT0 13 yueHBIX yTBEepKAal, 4TO CYIIECTBYET 2 TaKTUKHU BEIOOPA MO3ULUH?
A) P. ®umiep

b) B. MactenOpyk

B) K. Tonpriman

4. Kak HazpIBaetcst moaxoz 1o duiepy, KOTOPbIH COCTOUT B TOM, 4TOOBI H30€KaTh KOH(OPOHTALIMH, HATH Ha YCTYIIKH, 1OBEPSITh
JIpYroii cTopoHe

A) cTparterust ’KecTKOro Hoaxozaa

b) cTparerust 1oBepUTENBEHOTO MOAX0AA

B) ctparerus msrkoro nogxona

5. Io3uus yenoBeka- 3TO




A) HEYTO, 0 YeM OH IPHUHSIT pelIeHue
b) HedTOo, 4TO 3aCTABHIIO €r0 MPHHSATH PEIICHUE
B) ocHOBa neaTenbHOCTH PYKOBOIUTENS

6. Inanor a3 pekTrBeH TOIBKO MpH

A) BbICKa3bIBAHUU

b) nmpn ymeHun ciymath U MIOHUMATh BEICKA3aHHBIE MBICITH
B) ymMeHHnu UrHOPHPOBATH MHEHHUS YUACTHUKOB

7. TBoOM BKJIaJ TAKOH, KAKOTO TPeOyeT COBMECTHO MPHHSATOS HAITPABJICHUE JIEIIOBOTO OOIIECHHS — 3TO XapaKTEePUCTHKA TAKOTO
MIPUHIIUITA BEIECHUS JIETOBBIX TIEPETOBOPOB, KaK

A) nocraTouHOCTh MH(OPMALIUU

b) uenenamnpaBieHHOCTh

B) xoomnepaTuBHOCTE

8. UTo cyxaer moJie Baliero 3peHust B IeperoBopax?

A) HeraTuBHas MO3UIINS YIACTHUKOB

B) monbITKY MPUHATH pellieHne B MPUCYTCTBUU MPOTHBHUKA
B) HecoBnanaromume HHTEPECH!

9.IToxBepKEHHOCTH YelIOBEKa IPYIITIOBOMY JABICHHIO, H3MEHEHHE CBOETO ITOBEACHHS IO BINSHAEM APYTHUX JIUII, CO3HATEIbHASL
YCTYITYUBOCTD Y€JIOBEKA MHEHHUS OOJBIIMHCTBA IPYIIIBI AT N30exkaHusg KOHGIIMKTA C HeH — 3TO

A) BHYIIa€MOCTh

b) xondopmHOCTH

B) ycumuanBocTh

I') cnaboxapakTepHOCTh

10. MI3MeHeHne MHEHUS 9eTI0BeKa MO BIMSHAEM TPYIIIBI, OH COTTIAIIAeTCs, ITO Ta IIPaBa, H MEHSET CBOIO IIEPBOHAYAIBHYIO
MO3UIUIO B COOTBETCTBUH C TPYIIOI — 3T0.............

A) BHYTpEHHSIS THUHAs] KOHDOPMHOCTh

b) BHemHSII KOH(POPMHOCTB

B) nmuunas koH(MOPMHOCTH

I') rpynmoBast KOHGOPMHOCTH

11. C ubeii TOYKH 3peHHsI COBPEMEHHBIH YEIOBEK HE MOXKET IIPOBEPHUTH BCIO HHPOPMAITHIO, KOTOPast K HEMY MOCTYIIAeT, U TIO3TOMY
MoJIaraeTcsi Ha MHeHHE APYTUX JI0ei?

A) Teiinop

b) ®peiin

B) Boponiios

I') ®ectunrep

12. Iporecc 06MeHa COOOMICHUSIMA M MIX HHTEPIIPETAINS IBYMS WIM HECKOIBKUMH WHINBHIAMH, BCTYIIUBIINMH B KOHTaKT APYT C
JpYyroM, Ha3bIBAaeTCs

A) MEXITMYHOCTHASE KOMMYHHUKAIIHS

b) oOmenue

B) MeXIMIHOCTHBINA XapakTep

I') koMMyHHKa0ETHHOCTD

13. OTHOIIEHHS , KOTOPBIE 3aPOXKAAIOTCA HEOOXOJMMOCTH IIOMOIIM HIIH KaKoH-1100 (GyHKIMH, KOTOPYIO OJTHO JIMIIO BEITIONHSAET B
OTHOILCHUH JPYTOTO

A) odunmanbHbie OTHOIICHUS

b) puryansHOE 00mIeHHE

B) BTOpHYHBIE OTHOLIEHUS

I') nepBHYHBIE OTHOLICHHMS

14. Ci0>xHBII, MHOTOIUIAHOBBII MPOLIECC YCTAaHOBJICHHUS 1 Pa3BUTH KOHTAKTOB MEXLY JIFOIBMH, IIOPOXKIAEMBII MOTPEOHOCTHIO B
COBMECTHOM AEATENbHOCTU U BKIIOYAOIMU B ce0st 00MeH uHbopManueil, BeIpaboTKy eqUHON CTpaTernu B3auMoAeiicTBys,
BOCHPHSATHUS U IOHUMaHHe MapTHEPa MO OOLIEHHUIO

A) obmenne

Bb)xommyHMKanms

B) obGpatHas cBs13b

I') B3aumopeiicTBe

15. CtuMynamnus akTUBHOCTH MTapTHEpA JUIs HAIIPABJICHUS €T0 Ha BHIITOJTHEHHE ONPEIeNICHHBIX JEHCTBUH — 3TO IIeTh
A) SMOTUBHOHN (QYHKIIMH

b) napopmannonHoit pyHKINT

B) noOynutensHON QyHKIHH

I') koopIMHALMOHHOW (HYHKIIH




16. CropoHa oOIIeHHs, KOTOPasi BEIPAXKAECTCS B BOCIIPUSTHH OAHUM NapTHEPOM IO OOIIEHHIO IPyroro napTHepa
A) KOMMYHHKaTHBHAsI CTOPOHA

B) nepuentusHas ctopona

B) unrepaktuBHas CTOpoHa

I') nelitpanbuas cropona

17. TIpUKOCHOBEHHUE B CUTyAIlUU OOIIEHHS: PyKOIIOKATHH, IIOLEIyeM, ITOTIa)KUBaHUEM, OTTATKUBAHUEM — 3TO. ..
A) Takecuka

b) mpoxcemuka

B) kunecuka

I mexanuka

18. XKemanue n yMEeHHE BBIPA3UThH MTOJTHO CBOIO TOUKY 3PEHHS, CBOE OTHOIIIEHHE, MMEIOIIYIOCS HHPOPMAITUIO — 3TO ...
A) 3akpbITo€ 0O0IIEHUE

b) nenooe obuieHue

B) puryansHOE 00meHNE

I') otkprITOE OOIICHNE

19. OTKyzAa NpUILLIIO CIOBO «CTPECC» B PYCCKHUH SI3BIK?
A) Aurmms

b) ®panuus

B) Il'epmanus

I') Ucnanus

20.KT0 U3 yueHbIX YTBEp)KIall, YTO OTCYTCTBUE CTpecca- O3Ha4aeT CMepTh?
A) Cmur

b) Cenpe

B) Apuctotens

I') Kanr

Bapuanr 5

1. Ciocod HOCTIKEHUS YCTOHYMBOCTH OPraHW3Ma B OTBET Ha JICWCTBUE OTPUIATEIILHOTO (haKTopa — 3T0. ..
a) peaKIus;

6) auckomMdopT;

B) CTpecc;

T) Jenpeccusl.

2. Opranu3aiMoHHbIN (QaKTOp, CIOCOOHBIN BBI3BAThH CTPECC — ITO. ..
a) HeoNpeIeJICHHOCTh poJIeii;

0) cTpax mOIyCKaTh OMHNOKY;

B) CTpax MOTEPATH pabdoTy;

T) cTpax HEMOHUMAHHS B KOJIJIGKTHBE.

3. OpraHu3aIMOHHO-JINYHOCTHEIH (hakTop, CIIOCOOHBIN BBI3BATh cTpecc?
a) Iioxue GU3NYECKHe YCIOBHS;

0) HeMHTepeCcHas paboTa;

B) CTpax OBITH OOOMICHHBIM IPYTUMH;

T) JICHb.

4. Bunx ctpecca, KOTOPHIH IpearoyaraeT BOSHUKHOBEHHE KeIaeMoro 3¢ dexra?
a) INCTpPecc;

6) ayctpecc;

B) CTpecc;

T) BKCTpacTpecc.

5. C To4KH 3peHHs KaKOr'0 YYCHOT'O OTCYTCTBHE CTpecca 03Ha4aeT CMepTh?
a) I. Cenpbe;

0) P. JIazapyc;

B) B. Crenanos;

r) H. Poro3a.

6. Kaxue xauecTBa, OIpeeNsIomie ypoBeHb IUIHOTO 00asHNA, BKIIFOUAIOT B c€0s KOMMYHHUKa0EIbHOCTh, IMIIATUIO, KpacCHOpEdHe,
pedaekcuro?

a) XapaKTepUCTHKa JINYHOCTH;

0) mpUPOAHBIE KaYeCTBA;

B) npo(ecCHOHaNIbHBIE KauecTBa;




T) JMYHBIE KaYyecTBa.

7. Kakoii mprueM 1mo3BOJISIET He TOJIBKO YHTH OT MPOTHBOOOPCTBA B OOIIEHUH, HO M MOOOIBINE Y3HATH 00 YA3BHMBIX MECTaX CHCTEMBbI
JIOBOJIOB OIIIOHEHTA?

a) «HACTpPOWKa Ha BOJIHY ONIIOHCHTA;

0) «OTCTYMHTH, YTOOBI TOOCAUTHY;

B) «OTTSATHBAHUE BO3PAKECHUI;

T) «Hucnonb3oBanue Metona Cokparay.

8. OmpeneneHHOCTh, HaIe)KHOCTh, YECTHOCTh B OTHOIICHUH Ce0s U IPYTUX — 3TO. ..
a) OTBETCTBEHHOCTb;

6) 10O6POCOBECTHOCTS;

B) COCTpajJiaHHE;

T) aIBTPYH3M.

9. KTo 13 yueHbIX BIEpBbIE BBEJ B HAYUHbIH 000POT TEPMUH «OTBETCTBEHHOCThY?
a) Aapu Daiionp;

6) Anam Cwmur;

B) Anbdpen bam;

r) Makc lonbiman.

10. PetpocnieKTUBHAS OTBETCTBEHHOCTh — 3TO OTBETCTBEHHOCTH 34 ...
a) ce0s U CBOMX OJIM3KUX;

0) CBOIO JICATEILHOCTD;

B) IIPaBOHAPYIICHNUS;

T) MOJIOXKUTENbHBIE 7151 0011IecTBa PyHKINH.

11. Bo3MOKHast OITACHOCTD OTEPh, BHITCKAOMIAS M3 CHCIU(PHUKY T€X MIH WHBIX SIBJICHUA IPUPOIBI U BUIOB IS TCILHOCTH
4eJoBeKa — 3T0. ..

a) mpobiema;

0) HEONPEICTICHHOCTD;

B) OTPHUIATEIIBHBINA IIPOTHO3 PA3BUTHS;

T) PUCK

12. Kem u3 yueHBIX ObUTa BEIIBHHYTA HaHOOJIEe COOTBETCTBYIONIAS ACHCTBUTEIFHOCTH KIacCH(UKAIHS Kaphepsl?
a) Komaposeim;

6) 'eprepowm;

B) Telinopowm;

r) CmuTOM

13. TexHONOTHSI CAMOIUIAHUPOBAHUS Kaphephbl U peaTU3al[iK KaphePHOTO MOTECHIHAIA THYHOCTH — 3TO. ..
a) KPU3UC-MCHEKMEHT;

0) ceng-MEeHEHKMEHT;

B) JPKOO-MEHEPKMEHT;

T') CEUB-MEHEPKMEHT.

14. Opranu3anroHHO-TICUXOJIOTHYECKOE COMPOBOXKICHUE Kapbephl Ha €€ HaualbHBIX dTamnax — 3T0...
a) KapbePHBIH THIOTOPHHT;

0) amanTanus;

B) PYKOBOZASAIIIEE COMPOBOXKICHHE;

') HACTABHUYECTBO.

15. bops0a 3a IEHHOCTH 1 MIPETEH3HWH Ha ONPEEICHHBIH CTaTyc, BIACTh, PECYPCHI, B KOTOPOH LENAMHU SABIISIOTCS HEHTpanu3amus,
HaHEeCeHHe ylepOa MM yHUYTOKEHUE CONIEPHUKA — 3TO. ..

a) HETTIOHUMaHHE;

0) KOHQITHKT;

B) CIIOD;

I') KOMMYHHUKAIIMOHHBINH Oapbep.

16. Cutyarms, B KOTOpPOH CTpagaeT OJUH COTPYIHHK, )KHU3HEHHBIE IPHUHIIUITEI KOTOPOTO HE COBIAAIOT C HEISIMU NPEAIPHUATHS MITH
KOJUIEKTHBA — 3TO. ..

a) BHYTPWJINYHOCTHBIN KOH(IIHKT;

0) MEXTPYIIIOBOH KOH(MIHKT;

B) KOH(IUKT MEXIY TUIHOCTBIO U IPYTIIION;

T') HepapXUIeCKUil KOH(IHUKT.

17. Bun pemennst KOH(INKTA, KOTOPHIH MOApPa3yMeBaeT TO, YTO YEIOBEK CTapaeTcss 000WTH KOHPIUKT?
a) MmoJaBlIeHNe KOH(IINKTA;




6) yxoz oT KOH(IIUKTA;
B) pelIeHHEe KOH(INKTA;
T') UITHOPHUPOBaHHE KOH(IINKTA.

18. Ctparerus pazpemieHus KOHPIUKTA, B paMKax KOTOPOTO MPEBATUPYIOT MOMNBITKH 3aCTABUTh MPUHATH CBOIO TOUKY 3PEHUS
1r000H LIeHOH — 3T0. ..

a) peleHne MpoOIeMbI;

6) KOMIpOMICC;

B) CIJIaKMBAHUE;

T) IPUHYXJCHUE

19. CxonbKo mpaBuIl B KOJEKCe MOBEACHUS PU KOHMIUKTE?

a) 16; 0) 12; B) 10; 1) 6.

20. IIposBieHNE B ICUXMUKE YEJIOBEKA BPOXKJIEHHOTO THIIA HEPBHOM AEATEIBHOCTH — 3TO. ..
a) XapakTep;

0) TeMIIepaMeHT;

B) THII JINYHOCTH;

T') 0COOEHHOCTh KOMMYHHKALIUH.

Bapuanr 6

1. JInst xaxo#t QpyHKIMK HeNbio SBISIETCS He TOJIBKO aJleKBaTHOE BOCIIPUATHE U IIOHUMAHUE CMBICTA OOIIEHNS, HO M B3aMHOE
MoHUMaHue?

a) MOHUMAaHHUCE,

0) uHGOpMaIHOHHAS;

B) MOOYIUTENBHAS;

T) YMOTHBHASI.

2. UTo OTHOCHTCS K PEUCBBIM 3BYKOBEIM 3(h(exTam?
a) HHTOHALKUS 1 TeMOp;

0) Temn peuu;

B) YMOILIMOHAIIbHAS BHIPA3UTENBHOCTB;

T) BCE TIEPEUHUCIICHHOE.

3. JIns kakol 30HBI XapaKTepHO OOIIeHHEe ¢ OOJIBIION TPYIINO# Jr0IeH B JCKIIMOHHOMN ayAMTOPHH, HA MUTHHTE H I1p.?
a) 7151 COIMANIbHOM;

0) g myOIIMaHOM;

B) /I ”YHTUMHOM;

T) JUIsl TUYHOM.

4. KakoBa 3a/1a4a BeIyIIero AeJI0BOTO COBEIIAHUS?

a) MPHUBECTH KaK MOXHO 00JIbIlie (haKToB,;

0) BOBJICUb MPUCYTCTBYIONIHMX B MPOIIECC MPUHSITHS PEIICHHS;
B) PEIINTH IPOOIIEMY;

r)Aub.

5. /I3 cKONBKUX 3TaloB CKJIAAbIBACTCS IPUHATHE PELICHUA?

a)3; 60)4; B)2; 1) 5.

6. KakoBa MakcHMaibHas JUINTEIBHOCTD POOJIEMHOTO COBEIIAHMS C HACKIIIEHHOM MOBECTKON?
a) 45 muH-1 yac;

6) 1-1.5 vaca;

B) 1,5-2 yaca;

T) OT 2,5 9acos.

7. Kakoit JokyMeHT opopMIIsieT ceKpeTaph [0 UTOTaM COBCLIaHUs?
a) IPOTOKOJT;

6) morosop;

B) OTYET;

T') MUCHMO.

8. BakHBbIl 3Tal COBELIAHMUS - ITO. ..

a) penieHue npooJieMsl,

0) NIpUHATHE PEIICHUS;

B) PaCCMOTpEHHE IPoOIIeM;

T) pacCMOTpEHHUE BapUAHTOB PEILICHHS TPOOIEM.




9. Kakoii nenb Henenu sBIseTCsl HAWTYYIINM JUISL COBEILIIAHMs?
a) IOHEIeTTbHUK — BTOPHHUK;

0) BTOpPHUK — cpefa;

B) cpelia — YeTBepr;

T) MATHUIA- Cy00OTA.

10. CBoj 0OImIENPHHATHIX B ApPMHUH IIPABUII U MaHEp MOBEICHUS BOGHHOCITY)XAIIUX BO BCeX chepax Mx IesITeNbHOCTH — 3TO. ..
a) IUIUIOMaTHYECKUH 3THKET;

0) oOmIerpax JaHCKHUI ITHKET;

B) BOMHCKHI 3THKET;

T) podecCHOHANIbHBIN ATUKET.

11. Yto B 00mIEM O3HaYaET TEPMHH «ITHKET»?

a) CTUJIb OJICIK/IBI;

0) MaHepa NOBEICHHUS;

B) KyJIbTypa OOIIeHHS;

T') UCIIOIB30BaHUE MPO(ECCHOHANBHBIX TEPMHHOB.

12. I1pu KakOM CTHIIC BeICHHS Pa3roBOpa rOBOPSIIMIA HE BRIPAKacT CBOE OTHOIICHHUE K IUIAHy M OXKHJAET OT COOeCeTHIKA
IMOLMOHAILHO HEHTPaJIbHOTO OTBeTa?

a) «pOIUTETbY;

0) «peOeHOKY;

B) «B3POCIIBII;

T') «BOCIHUTATEIIBY.

13. MckyccTBO, MO3BOIISIONIEE BOWTH B KOHTAaKT C IIAPTHEPOM 110 OM3HECY, IPEOI0IETh JIMYHBIC MIPely0eK ICHU, HEIPUATUE TOTO
WITH UHOTO KOHTPAreHTa, JOCTHYb JKEJTaeMOro KOMMEPUYECKOT0 Pe3yibTaTa — 3T0. ..

a) KoH(pepeHnus;

0) obrienue;

B) JICTIOBOE OOIIICHHE;

r) Oecena.

14. IIpoasrxeHue BIepe O OIHAXKIBI BEIOPAaHHOMY ITyTH ACATEIBHOCTH — 3TO ...
a) Kapbepa;

0) mpodeccnoHanbHast KOMIETESHIIHS;

B) paboTa;

T) IyXOBHOE Pa3BUTHE.

15. K BugaM kapbepbl He OTHOCUTCS
a) BHyTpUOPraHU3allMOHHAs;

0) MeKOpraHU3aIMOHHAS,

B) IMYHOCTHAS;

T') TOPU30HTAJIbHASL.

16. Bun xapsepsl, Iie IpoIBIDKEHNE HanOoIee 3pIMo
a) crelMaIu3upOBaHHAS;

0) BepTHKAJIbHAS,

B) HeCIIeIMaTN3NPOBaHHAS;

T') TOPH30HTAIbHAS.

17. Bun kapwepsl, SIBISIOMIUIACS HAMMEHEE OUYEBUIHBIM JJISi OKPYXKAIOIIHX
a) TaliHas;

0) BHYTpHOpraHU3alMOHHAS;

B)3aKphITas;

T) IICHTPOCTPEMHUTEIIbHAS.

18. B kakoM BO3pacTe MPOUCXOIUT TAIl POJIBHKCHHS?
a) 20-25; 6) 25-30; B) 30-35; 1) 30-45.

19. Kapbepa «1o Tpynam» xapakTepusyercs. ......

a) KapbepHbIC HHTEPECHI PEBATUPYIOT B )KU3HH, OHH IEPEXOMAT B CTPACTD;

0) OJTHOE OTCYTCTBUE KAPHEPHOTO POCTA;

B) HeXeJlaHWeM pabOTHHUKA JIeNaTh YTO-TH00 I MPOIBIKEHUS, HO TEM He MEHee OH 00JIaZaeT JKelaHueM POCTa;
r) 6e3pa3aruueM K MecTy paboThl.

20. KonnekTuBHBIN MCUXO0IOTHUECKUN TEppOp — 3TO ...
a) KOH(JIUKT;




6) ICUXOIOTNYeCKUH AUCKOMGOPT;
B) CTPECCOBBIE CHTYAIINH;
T) MOOOHHT.

Bapuant 7

1. TIpomecc oOMeHa COOOIEHUSMHI W UX UHTEPIIPETAIHSI BYMSI MM HECKOJIBKHMHU WHIUBHIAMH, BCTYITUBIIUMY B KOHTaKT JPYT C
JPYrOM — 37O ...

a) MPOKCEMUKA;

0) MEXITMYHOCTHAST KOMMYHHKAIIHS,

B) 0OpaTHAas CBS3b;

r) o01eHue.

2. 11 4ero mpeAMETHOCTDb U CYETIUBOCTD SBJISIOTCS BAKHEHIIIMMU XapaKTePUCTUKaMU?
a) IS MEKJIMYHOCTHOTO B3aUMO/ICHCTBHSI,

0) 1151 0OpaTHOM CBS3M;

B) JUTS OOIICHUS;

T) JUIE KOMMYHUKAIIAH.

3. OTHOIIEHNS, YTO YCTaHABIMBAIOTCS MEX/Y JIFOJbMH, KaK HEOOXOANMBIE — 3TO ... OTHOLICHUS
a) ouHaNLHEIC;

6) mepBUYHBIE,

B) BTOPUYHBIC;

T) HeOHITHATbHBIE.

4. JIyist KakuX OTHOILLICHHMI CBOMCTBEHHBI IIPABO BBIOOpA MapTHEPA, IIUPOKast SMOLMOHAIbHASI OCHOBA, OTCYTCTBUE YETKUX HOPM
noBeaeHus?

a) IEPBUYHOE;

6) BTOpHYHEIE;

B) o(HIIHATbHBIC;

T) HeOHITHATBHEIE.

5. Ilpu KakoM TUIE MEKIMUYHOCTHOTO B3aUMOJICHCTBUS, OCTHKEHHUE 1I€JIM OJTHUM M3 B3aUMOJIECHCTBYIOUIMX UHAUBUIOB
3aTPYAHSIET WIHM UCKITIOYAEeT OCYILIECTBICHHUE 1IeJIel APYruX Y4aCTHUKOB COBMECTHOIO Iporecca?

a) COTPYIHIUYECTBO;

6) comepHUUECTBO;

B) KOHTPOIIb;

T') KOOpAWHALHSL.

6. Henpon3BoJibHAs MOJATINBOCTD YEIIOBEKA MHCHHUIO IPYTUX JIMAL] WK TPYIIIE — 3TO ...
a) KOM(OPTHOCTE;

0) COTpYIHHYECTBO;

B) B3aMMOTIOMOIIIb;

') BHYILIAEMOCTb.

7. Kakoli TepMHH B COLIMAIbHO ICUXOJOTHH ONUCHIBAET CUCTEMY B3aUMOBCTPEUHBIX AEHCTBUM, IOCTYIKOB, AEIHUNA?
a) COTPYIHUUYECTBO;

0) B3anMo/IeiCTBHE;

B) BBITO/1A;

T') COIEPHUYECTBO.

8. Unentndukanus — 370 ...

a) oZIeXKIa ¥ MaHepa OJIeBaThCs;

0) amanTanus;

B) yHOAOOJIEHHE OJHOTO YelIOBEKa JPYrOMY;
T) yaap 1o ciaboMy 3BeHy.

9. COBOKYITHOCTb YCTOHYHUBBIX YEPT JIMYHOCTH, OTNPECIISIONIIX OTHOIICHHE YEJIOBEKA K JFOISIM, K BBIMOIHEHHOH padoTe — 310 ...
a) XapakxTep;

0) oOmieHwue;

B) KOMMYHHKAIHS;

I') KOMMYHHKaTHBHBIE Oapbephbl.

10. Kem u3 yueHBIX OBUTH BBIJETICHBI TUIIBI CTPOCHHUS TeNla U KOHCTPYKLUI dernoBexa?
a) Y. ennon;

0) O. T'epuep;

B) A.E. JInuko;

r) O. Kpeumep.




11. K mpuyrHaM MOOOHHTA HE OTHOCHTCS ... venereneerenrennnnnnnn,

a) 0cBOOOXKIEHUE paboUuero Mecta pabOTHIKOM IT0 CBOEMY JKEJIAHHIO;
0) cnabocCTh;

B) HENPUATHE «OEIIBIX BOPOH»;

T') 3aBHCTH WITH YKa)/1a CIIaBBbL.

12. K KOH(POHTAIIMOHHBIM NPOSBICHUSAM KOH(DIUKTOB OTHOCUTCS
a) CCOpBI U CIIOPbI;

0) UHTPHUTH U CKaHIAJIbI,

B) CITyXH;

T) Ype3MepHasi KpUTHKA.

13. Bun oOmieHus1, UIsT KOTOPOTO XapaKTEPHO TOBEPHE K JIMIHOCTH cobecemHrnka. OHO OCYIIECTBISIETCS MEXAY JIOIbMU,
KOTOPBIE XOPOIILIO 3HAIOT IPYT Ipyra.

A) ®opmalibHO-poJIeBOE 00IIIEHUE

b) KoHTakT Macok

B) JlyxoBHoe oOmienne

I HenoBoe oOuieHue

14. Kakne u3 mepedrciIeHHbIX MOTPeOHOCTEeN YeToBeKa, SBISIOTCS KU3HEHHO HEOOXOUMBIME?
A) OOuenue

b) BuranbHble TOTPEOHOCTH

B) ManunynstuBHOCTh

I) PermameHTHPOBaHHOCTH

15. OnHa U3 BaXXHEHIINX XapaKTEPUCTHK JEJIOBOTO OOLIeHHs?
A) PernmaMeHTHpOBaHHOCTB

B) MexnepcoHansHOCT

B) HenocpenctBeHHocTh

I JlyxoBHOCTb

16. dopmanbHOe 00IIEHNE, TPU KOTOPOM OTCYTCTBYET CTpEMIICHHE MOHATh U YUeCTb OCOOCHHOCTH JIMUHOCTH cOoOeceTHUKA
370.....

A) PutyansHoe oOmeHue

Bb) JenoBoe obmenne

B) ®opmanbHO-poiieBoe 001IeHHe

I) KonTakt macok

17. Kakas u3 QyHKUMH KOMMYHUKAIIMH MO3BOJISIET MHAWBUAYYMaM WJIM TPYIINaM, a Tak k€ Bced OpraHu3aluy BKIIIOYATHCS B
Goiee KPYIHBIE CTPYKTYpHI?

A) KoHTponsHO-perynmmpyromas

B) Unrerpupyromas

B) Uudopmanmonnas

I Ob6wenuHsIOmAast

18. Habop ¢axToB, KOTOpBIE MOTYT OBITH MOJE3HBI P Pa3pabOTKe W peau3alliy YIPaBICHUYECKUX pPEeIIeHUH
ABJAETCA. .......

A) OOmenneM

Bb) Kommynukarmeit

B) ®opmanbHBIM KaHAJIOM

I') Yupasnendeckoit nHpopManuen

19. Uro sBmsieTCS MpPEeAMETOM Tpyla YHpaBIeHUYECKUX paOOTHUKOB?
A) Nudopmanus

b) Ilepconan

B) HopmaTuBHO-IIpaBOBBIE AKTHI

20. Kakne U3 TmepednciieHHBIX KaHAJOB [IeJIEeCO00pa3HO MCIIONB30BaTh IS CTAHIAPTHEIX MHOTO3HAYHUTEIBHBIX COOOIICHMIA?
A) JInuHble CTaTHYIHBIC

b) besnuunble cTaTn4HbIC

B) UntepaktuBHbIC

5.4. IlepeyeHb BU/IOB OLIECHOYHBIX CPECTB

[Tepeuens BUaOB 1 (HOPM KOHTPOJIS JUCIUIIIINHBL:

- BBIITOJIHEHHE YIeOHBIX HHANBUIYAbHBIX 3aJaHHH B X0JI€ IPAaKTHIECKHX 3aHATHH;
- KOHTPOJIBHBIH onpoc (YCTHBII);

- KOJUIOKBHYM;




- BBIITOJTHEHHE TECTOBOTO 3a/IaHHUS;
- pedepar.
3amganust co cBoOoHO KOHCTpYyHpyeMbIM oTBeToM (CKO) mpenmonaraet coctapieHHE pa3BepHYTOTO OTBETAa Ha TEOPETHUSCKUI

BOTIPOC. 3a/iaHKe ¢ BEIOOpOM oHOTO BapuaHnTta otBeta (OB). B 3a1aHUHM JTAaHHOTO TUITA PEAIAraeTcs HECKOJIBKO BADHAHTOB OTBETA,
Cpeau KOTOPBIX OJMH BEepHBIN. 3aianus co cB0OO0JHO KoHCTpyupyeMbiM oTBeToM (CKO) mpenmnosaraer cocTaBieHUe pa3BEepHYTOro
OTBETa, BKITIOYAIOIIETO MTOJTHOE PEIICHHE 3aJa9H C MOSCHCHUSIMU.

6. YHAEBHO-METOJINYECKOE U HH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUITIJIMHBI (MOAYJIA)

6.1. Pexomenyemasi iuTepaTypa

6.1.1. OcHOoBHas JIUTEPATYpa

ABTOpLI, COCTaBUTCIIN

3arnaBue
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Kucenesa H. .,
Hosuxkos A. B.
JI2.2 |IlaBmoBa JI. T, JlenoBble KOMMYHHUKALUU: Y YeOHUK Mocksa: KunoPyc, 2019, URL:
Kamaesa E. 1O. https://book.ru/book/931096
JI2.3 | lapxos @. 1., JlenoBble KOMMYHHKAIIUH: Y YeOHIK Mocksa: KnoPyc, 2018, URL:
Komaposa JI. B. https://book.ru/book/926567
JI2.4 | Anomuenko T. 1O., JlenoBble KOMMYHHKAIIUH: Y 4eOHOE mocoone Mocksa: KnoPyc, 2018, URL:
o pex., [puran A. https://book.ru/book/924246
M., Mouceenko A. A.,
Hosunkas A. 1.,
IlavitaeBa K. T.,
Permmua E. A.,
Yepubime M. A.
JI2.5 |IlaBmosa JI. T, JlenoBble KOMMYHHKALUHU: Y YeOHUK Mocksa: KnoPyc, 2016, URL:
Kamaega E. 1O. https://book.ru/book/916804
JI2.6 |llapkos @. 1., JlenoBble KOMMYHHUKAIHH: Y YeOHUK Mocksa: KnoPyc, 2016, URL:
Komaposa JI. B. https://book.ru/book/917888
JI2.7 | Kpusokopa E.N. JlenoBble KOMMYHHKAIUK: Y4eOHOE mocoone Mocksa: OOO "Hay4yHo-u3naTenbCckuil HEHTP
NHOPA-M", 2019, URL:
http://znanium.com/catalog/document?
1d=354559
J12.8 | Tumodeer M.U. JlenmoBble KOMMYHHKAIUK: Y4eOHOE mocoone Mocksa: Uznatensckuit Lientp PUOTT, 2018,

URL.: https://znanium.com/catalog/document?
id=359707




ABTOpBI, COCTaBUTENH 3arnaBue W3naTenbcTBO, TOJ
JI2.9 |IIuBoBapoB A.M. JlenoBble KOMMYHUKAIIUU: COLIMATIBHO- Mocksa: U3narensckuit Hentp PUO[, 2019,
MICHXOJIOTHYECKUE aCIeKThl: Y 4eOHOe mocooue URL: https://znanium.com/catalog/document?
1d=372749
6.1.3. MeTtonnyeckue pa3padoTku
ABTODBI, COCTABUTENN 3arnaBue WznarenscrBo, rox
JI3.1 |Kynaruna H.B. JlenoBble KOMMYHUKAITUH: Y 4e0HO- Mocksa: By3oBckwuii yueonuk, 2016, URL:
MeToIdecKas InTepaTypa http://znanium.com/catalog/document?
1d=277692
6.2. DiileKTpOHHbIE YueOHble U3JaHHUS U J1eKTPOHHbIe 00pa3oBaTe/IbHbIE pecypehl
D1 | Poccuiickas rocynapcTBeHHas bubnuoreka. - Pexxum nocrtyna: http://www.rsl.ru
32 | Hayunas snexTpoHHas 6ubnuoreka. - Pexxum poctyma: www.elibrary.ru
33 | IIpeaMeTHO-OpHEHTHPOBAHHAS JIorHdeckas OHOInoTedHas ceTb. - Peskum moctyma: http://www.libweb.ru
34 | bubnmorpaduueckas mouckosas cuctema «bykuHUCTY . - Pexwum moctyma: http://bukinist.agava.ru
O35 | HammonanmeHast anekTpoHHast Oubimoreka. - Peskum mocrtyna: http://nel.nns.ru
36 | Poccwmiickas rocymapcTBeHHas OnOmnoTeka. - Pexxum mocryma: http://www.rsl.ru
37 |MHUOH. - Pexum nocryma: http://www.inion.ru
6.3.1. JIunieH3MOHHOE ¥ CBOOOIHO PACIIPOCTPaHsieMOe IPOrpaMMHoOe o0ecreyeHne, B TOM YHCJIe 0Te4eCTBEHHOTO
NMPOU3BOJACTBA
6.3.1.1 | Windows 10 Pro RUS Omnepanunnnas cucrema — Windows 10 Pro RUS Tloamucka Microsoft Imagine Premium — Order
Nel143659 ot 12.07.2021

6.3.1.2 | 7-Zip Apxusarop 7-Zip IIporpammuoe obecneuenue mo nurersnn GNU GPL

6.3.1.3 | Aunexc bpaysep bpayzep Aunnexc bpaysep JluneHznonHoe cornanieHre Ha UCOIb30BaHKe mporpamM Axaekc bpaysep

https://yandex.ru/legal/browser_agreement/

6.3.1.4 | Mozilla Firefox Bpayzep Mozilla Firefox IIporpammuoe obecnieuenue mno iunen3ud GNU GPL

6.3.1.5 | LibreOffice Od¢ucusrit maker LibreOffice ITporpammuoe o6ecnieuenue no auuenznd GNU GPL

6.3.1.6 | Kaspersky Endpoint Security AntuBupycnoe I10 Kaspersky Endpoint Security s 6uzneca Cranmaprtasii (350mT).

Jorosop Ne ITP-00037842 ot 4 nexabps 2023 r. (OOO Ilpuma AiiTn)
6.3.1.7 | Adobe Reader DC Adobe Acrobat — makeT mporpaMM, npeTHa3HAYCHHBIA T CO3MaHUs M MTPOCMOTPA dJICKTPOHHBIX
myonmkarnmit B popmate PDF Adobe Acrobat Reader DC and Runtime Software distribution license agreement for use on
personal computers ot 31.01.2017
6.3.1.8 | I1O JIMHKO v8.2 nemo-Bepcust 10 a1 KOMIbIOTEPHOTO TUHTahOHHOTO KaOMHETa JAEMO-BEPCHUs
6.3.2. Ilepeyenn npogeccHOHATBLHBIX (a3 JAHHBIX H HHPOPMAIMOHHBIX CIPABOYHBIX CHCTEM
6.3.2.1 | Koncynsrant IImroc http://www.consultant.ru
6.3.2.2 | Konekc — IIpodeccuonansHble cripaBodHbie cucTeMbl  https://kodeks.ru
7. MTO (obopyroBaHue M TeXHHYECKHE CPeACTBA 00y4eHuUs1)

Ayn HaumeHoBanue 1o OcHauieHnue

401 [Tomemenwne mis 7-Zip 60 mocaJOYHBIX MECT, IPEIo/1aBaTeIbCKOe MECTO, JIOCKa,
IIPOBEAEHU Snnexc bpaysep MYJIBTUMETUHHBIN IPOEKTOP (IIEPEHOCHOH), MepEeHOCHOH
3aHATHHA LibreOffice HOYTOYK
JICKIINOHHOTO
THTIA,

CEeMUHAPCKOTO
THITa, KYPCOBBIX
padoT (KypcoBbIX
MPOEKTOB),
TPYIIIOBBIX U
WHIUBUALYATbHBIX
KOHCYJbTallUH,
TEKYILETO
KOHTPOJISI 1
IIPOMEKYTOUHOM
aTTeCTaIUH.

402 [Tomermenue amns 7-Zip 36 mocagoYHBIX MECT, MPETOAaBaTeIbCKOE MECTO, TOCKA,
MPOBEACHUS Sunekc bpayzep MYJIBTUMEIUHHBINA TPOEKTOP (TIEPEHOCHOH ), IEPEHOCHOU
3aHATHI LibreOffice HOYTOYK
JIEKIIMOHHOTO
THIIA,

CEeMHUHAPCKOTO




TUTA, KyPCOBBIX
padoT (KypcoBBIX
TIPOEKTOB),
TPYIIOBBIX H
WH/IMBUAYaTbHBIX
KOHCYJIbTAIIH,
TEKYIETO
KOHTPOJIS U
MPOMEKYTOUHOMN
aTTeCTalum.

403

[Tomemenwne nis
MIPOBEICHUS
3aHSATUMN
JICKIIHOHHOT'O
THIIA,
CEMHHAPCKOT0
THUTIA, KyPCOBBIX
padoT (KypcoBbIX
MPOEKTOB),
TPYIIIOBBIX U
VHIABUTyaJIbHbBIX
KOHCYJbTallUH,
TEKYILEero
KOHTPOJIA U
IIPOMEKYTOUHOM
aTTeCTalUu.

7-Zip
Snpexc bpaysep
LibreOffice

28 1mocalouHbIX MECT, IPETOAaBATEIHCKOE MECTO, 0CKa,
MYJIBTUMETUHHBIN IPOEKTOP (IIEPEHOCHOH), MepEeHOCHOH

HOYTOYK

404

ITomemenue misa
MIPOBEIEHUS
3aHATHN
JIEKLIHOHHOTO
TUIA,
CEMHHAPCKOI0
THTIA, KyPCOBBIX
pabot (KypcoBbIX
MIPOEKTOB),
TPYIIOBBIX H
WHIWBUAYaTBHBIX
KOHCYJbTalUH,
TEKYILEro
KOHTpOJIA U
MIPOMEXYTOYHOM
aTTeCTalUHU.

7-Zip
Sunekc bpayzep
LibreOffice

75 mocaJ0uHBIX MECT, IPEI0/1aBaTeIbCKOe MECTO, JI0CKa,
MYJIBTUMEIUHHBIA TPOEKTOP (TIEPEHOCHOH ), TEPEHOCHOU

HOYTOYK

408

[Tomemenue mist
MIPOBEICHUS
3aHATUN
JIEKIIMOHHOT O
THTIA,
CEMUHapPCKOTo
TUIA, KypCOBBIX
paboT (KypCOBBIX
MIPOEKTOB),
TPYIIOBBIX H
WH/IMBUAYaTbHBIX
KOHCYJbTallUH,
TEKYILEro
KOHTPOJIS U
MPOMEKYTOYHOMN
aTTecTaluu.

7-Zip
Supexc bpaysep
LibreOffice

30 mocaso4YHBIX MECT, MPENOoaBaTeIbCKOE MECTO, H0CKa,
MYITBTHMETUHHBIN TPOEKTOP (TIEPEHOCHOH ), TepEeHOCHOH

HOYTOYK

410

[Tomemenune mis
MIPOBEICHUS
3aHATUMN
JIEKIIHOHHOTO
THIIA,
CEMUHAPCKOTo
THTIA, KyPCOBBIX
pabot (KypcoBbIX
MIPOEKTOB),

Windows 10 Pro RUS

7-Zip

Sunekc bpayzep

Mozilla Firefox

LibreOffice

LibreCAD

Inkscape

Notepad++.

1C:IIpeanpusitue 8. Kommaek

20 mocagoYHBIX MECT, pabodee MEeCTO MPeroaaBaTelis

20 xommnsrotepoB A320M-H-CF/AMD Athlon 3000G/DDR4-
2666-810/A-DATA SX6000LNP/AMD RADEON
Vega3/Realtek PCI-E GBE

20 monuTopoB Samsung S24R350FHI 23.8"

20 xoMILIeKTOB KiaBuatypa + mblb (USB)

1 Heynpasnsemslit komMmytatop TP-LINK TL-SG1024D




TPYIIOBBIX U

Kaspersky Endpoint Security

uHAUBUAYaIbHBIX | MS Access 2016
KOHCYJIBTAITHIH, MS Project Pro 2016
TEKYIIEero MS SQL Server 2019
KOHTPOJIS U MS SQL Server Management
MIPOMEKYTOTHOM Studio 18.8
aTTecTaluu, MS Visio Pro 2016
camocrosTenbHO | MS Visual Studio Community
paboTHI. Edition
Blender
Gimp
Maxima
Oracle VM VirtualBox
StarUML V1
PostgreSQL
IntelliJ IDEA
PyCharm Community Edition
Eclips
Adobe Reader DC
Embarcadero RAD Studio XE8
Arduino Software (IDE)
NetBeans IDE
ZEAL
123a CrernuansHoe 7-Zip Cucrtemusiii 6ok AMD FX-8120 1wt
MIOMEILEHUE IS Snnexc bpaysep Cucremnsrit 0ok Intel Core 2 CPU 4400 11mr.
XpaHEHUs U LibreOffice Momnwurop “LG L1718S” 1 mit.
npodunaktuueckor | Notepad++. Monwurtop “BENQ CL2240” 1.
0 00CITY>KHBaHHS Oracle VM VirtualBox Momnwutop “SAMSUNG 740m” lmr.
y4eOHOTO Adobe Reader DC Habop ncarpymenTos 1 mr.
obopynoBaHus ZEAL Masmpnas cranmusa Lukey 902 1 mt
Klite Mega Codec Pack IIpuatep SAMSUNG ML-1665 1 1.
Windows 7 Pro Ipuarep SAMSUNG ML-1615 1 m.
CDBurnerXP Kommyratop D-Link DES-1005D 1 m.
Java 8 Poyrep Keenetic Lite (KN-3110)1 mur.
PDF24 Creator MMasnpauk 40 Bt gep/pyuka 1 mr.
CCleaner Jlamma HacTONMBHAA 1 mIT.
Koncons Kaspersky Security Cron 1-Tym0O0BBIi | mmT.
Center Cron 2 TyMOOBBIH 1 10T,
Kaspersky Endpoint Security 11 Ctoi 0(UCHBI KOMITBIOTEPHBIN | IT.
[APYC-bromxer 8.5.6.1 CTONMMK KOMITBIOTEPHBIH 1 mT.
Microsoft Office 2007 Professional | Cton 1-Ty0oBBIi ¢ BepxHEi mpucTaBKod 11mT.
Plus Crynbs TKaHEBbIE HAa METaJlOKapKace 21T
10-Strike File search pro Cryn nepeBsiHHBIN 1T
10-Crpaiik Cxanuposanue Cetu IMsinecoc “SUPRA 1800W” 1 miT.
10-Ctpaiix HBeHTapHu3anus ypymosept “Hitachi ds12dvf3” 1 mit.
Kommnbrotepon Beb6-kamepa Logitech HD WebCam C525 1280*720 MicUSB -
4wt
ITepdopatop I'pan-M 1 wir.
Muxkpodon Yanmai R933 — 2 mrt
HoytOyx Asus X541U — 1 mT
IIpoextop Cactus CS-PRO.02B.WXGA-W — 1 mT.
IIpoexTop Acer QNX1310 — 2 it
YurtaneH | YuTanbHbIN 3ai. 7-Zip 16 mocamouHBIX MeCT, pabodee MecTo OUOIHOTEKaAps
piif 3an1 | MabopMmanmonno- | SAunekc bpaysep 6 xomnproTepoB PSGC-MX1333/INTEL Core2Duo
OUOITHOTEYHBIN Mozilla Firefox E2160/DDR2-667-1106/ST380815AS/Intel GMA-
HEHTP. LibreOffice 82945/Atheros L2 Fast Ethernet 10/100
[Tomemenue mist LibreCAD 4 xommbrotepa GA945GCMX-S2/INTEL Core2Duo
camoctositenbHOM | Inkscape E2160/DDR2-667-116/ST3160815AS/Intel GMA -
paboTht Notepad++. 82945/Realtek RTL8169

1C:IIpennpusitue 8. Komruiekr
Kaspersky Endpoint Security
Maxima

StarUML V1

Windows XP Professional
Windows XP Professional

MS Visual Studio Pro 2010
MS Visio Pro 2010

6 xomnproTepoB P5SGD2-X/Intel Pentium 4-3.00GHz/DDR2-
667-116/ WD800JD/Radeon X300/Marvell 88E805

1 xommeiotep PSKPL-SE/INTEL Core2Duo E6400/DDR2-667
-2I'6/ST380811AS/GF-6600/ Realtek PCle GBE
9200SE/Marvell 88E8001

6 moruTopoB LG Flatron 1730s

4 monutopa NEC AccuSync LCD73v

6 MmoHuTOpOoB Samsung SyncMaster 740n




MS Project Pro 2010 1 monuTop Samsung SyncMaster 920n
MS Access 2010 1 nmpunTep HP LaserJet PRO m402n
MS Office Standart 2007 1 ckanep HP ScanJet G2410

8. METOIUYECKHE YKA3AHUA JIJIA OBYYAIOIINXCA 11O OCBOEHUIO JUCITUIIJIMHBI (MO Y JI)

MeTtoandeckue yKazaHUs 1 MaT€pUAIbI IO BUAAM 3aHATAN
Opranuzanus IesTeIbHOCTH 00YyJalomuXcs 0 BUAaM YUeOHBIX 3aHATHI M0 JUCLUUILINHE
Bup yueOHbIX 3aHATHIA, paboT OpraHu3amus AATEIBHOCTH 00y4aromierocs

Jlekuust HanmcaHue KOHCHEKTa JICKIMI: KPaTKO, CXEMaTUYHO, ITOCIEI0BATEIFHO (PUKCHPOBATE OCHOBHBIEC IOJIOKECHUS, BBIBOJBI,
(opMyIHpOBKH, 0000IICHNS, OTMEYATh BaXKHBIC MBICIIH, BBIACIIATH KIIFOUEBBIC CJIOBA, TEPMUHBL. [IpoBepka TepMUHOB, TOHITHH ¢
TIOMOIIIBIO SHIMKIIONEIUH, CIIOBapel, CIIPAaBOYHHUKOB C BBITHCHIBAHUEM TOJKOBAHHH B TeTpaab. OO03HAYHUTH BOIIPOCHL, TEPMHHEL,
MaTepHai, KOTOPbIA BbI3bIBACT TPYIHOCTH, IIONBITATHCS HAUTH OTBET B PEKOMEHYEMOI TUTEPAType, €CIIU CAMOCTOSITENIEHO HE
yaaeTcs pa3o0paThcs B MaTepHae, Heo0XoauMo copMyIHpoOBaTh BOIIPOC U 3aJaTh NPEMNOoaBaTeN0 Ha KOHCYIbTAIUU, Ha
IIPAKTUYECKOM 3aHATHH.

IMpakTrdeckue 3aHATHS KoncnextnpoBanue MCTOYHNKOB. PaboTa ¢ KOHCIIEKTOM JIEKIHH, TOJrOTOBKAa OTBETOB K
KOHTPOJBHBIM BOIIPOCAM, IPOCMOTP PEKOMEHIYEMOH JTUTEpaTyphl, paboTa ¢ TEKCTOM.
CamocrositenbHas paboTa 3HaKOMCTBO C OCHOBHOI1 M JONOJIHUTEIILHON JIMTEPATypOH, BKIIOYAsl CIIPaBOYHBIC M3IaHMS,

3apy6e>1<HLIe HCTOYHHUKH, KOHCIICKT OCHOBHBIX l'IOJ'lO)KeHPIfI, TCPMHUHOB, CBC}ICHI/II}‘I, Tpe6y}0umxcsl JUJIs1 3alIOMHMHAHUA U ABJIAIOIIUXCA
OCHOBOIIOJIararonfuMu B atoii TeMe. CocTaBlIcHHE aHHOTaHI/Iﬁ K MIPOYUTAHHBIM JIMTEPATYPHBIM UCTOYHUKAM U OP.

VY4eOHBIi MaTepHall 110 AUCHUIUIMHE Pa3/lesIcH Ha JIOTHUECKH 3aBEPIICHHBIC YacTH (MOJIYJIH), TIOCIE€ OCBOCHHS KOTOPBIX,
TpeTyCMaTPUBACTCS OIPOC M BBITIOJTHEHNE MPAKTHIECKUX 3alaHni. Bce BUIBI MPaKTHYECKHX 3aJaHUH OICHUBAIOTCS B Oaynax,
CyMMa KOTOPBIX OIIpeAenseT peHTHHT KaXkaoro ody4aromerocs. B 6amiax orjeHUBalOTCA HE TOJIBKO 3HAHUS U HaBBIKU
00yuaroluxcs, HO U TBOPUECKHE UX BO3MOXKHOCTH: aKTUBHOCTb, HEOPAHHAPHOCTD, PELIIEHUE OCTABIEHHBIX IPOOIIEM, yMEHHE
c(OPMYITIPOBATH M PEIINTH HAYIHYIO IPOOIEMYy.

JucrumnmHa «/lenoBsle KOMMYHHKAITII»— 0a30BBIi 010K podeccnoHaTbHBIX 3HAHIH 1 HABBIKOB, HA OCHOBE KOTOPBIX OyIeT
(hopmupoBaThCs TBOpUECKHUil anmapaT oOyvaroniuxcs. opMUpYeMBblii apceHall 3HaHWN 1 HAaBBIKOB HAIleJICH Ha YCIIEIIHYIO
CaMOCTOSTENBbHYIO TBOPYECKYIO JIESTENILHOCTS.

JucrmmmHa «/lenoBsle KOMMYHHKAITH) OCBAaMBACTCS MPAKTHYECKH HA IPUMeEpax M 3aIaHNAX, COPHCHTHPOBAHHBIX HA PEIICHNE
KOHKPETHBIX 3a/a4. BelaBaeMble Ha 3aHATHSX 3aJaHUS CONIPOBOXKIAIOTCA BBOAHBIM HHCTPYKTHPOBAaHUEM, B KOTOPOM H3JIaraloTcs
METOJMYECKUE U TEXHOJIOTUUECKHEe TPeOOBAHUS K BBIMONHEHUIO paboThl. OOyJaromuxcsl 3HaKOMSAT C aHAJIOTaMU U IPOTOTUTIAMH,
XapaKTepHBIMH OCOOCHHOCTSIMHE PEIIeHUH B KOHKPETHBIX CIIydasix, ONpeAeIIOTCS IIeH, CTaBUTCs yaeOHas 3amada. [lepen
BBITIOJTHCHHEM PAOOTHI 00YJarONIHecs MOIyJaroT He0OXOJUMYIO TOTIOTHUTENBHYI0 HH(OPMAIUIO: IepeUeHb CIICIHAIBHOM 1
CIPaBOYHOI IUTEPaTypBhl, BU3yallbHBIM MaTepHal Ha HU(PPOBBIX HOCUTEISIX, HOPMBI U CTAHAAPTHI, TEXHUYECKUE YCIOBUS U T. 1.
®dopMa TeKyILIero KOHTPOJIS 3HAHHH — KOHTPOJIb BBINOIHEHUS PaboThl 00y4arolXcs Ha NPaKTUYECKOM 3aHATHU (CEMUHApE).
Htorosas ¢opma KOHTPOIS 3HAHUI 1O TUCIUIUTIHE —3K3aMeH.

9. METOUYECKHE YKA3AHUS OBYYAIOIIUMCS ITO BBIITIOJHEHNIO CAMOCTOSATEJIBHOU PABOTHI

CamocrosrensHas pabota 00yJaromuxcs no HanpasiaeHuto noarorosku 38.03.04 TocymapcTBeHHOE U MyHHIIUIIATBHOE
yHpaBJeHHe nMeeT OobIoe 3HaueHHe B (JOPMHPOBAHUH ITPO(ECCHOHANBHBIX KOMIIETEHIMH Oyymiero 6akanaspa.
CamocrositenbHas pabota — oj1Ha U3 BaXHEHINX GopM oBnaneHns 3HaHuAME. Ho camocTosTenpHas paboTta TpeOyeT H3BECTHBIX
HaBBIKOB, yMeHUs. HanOobIIyro 1MoI63y OHA IPUHOCHT TOT /A, KOT/Ia 00yJalomuiics 3aHNMAeTC CHCTEMAaTHISCKH, TIPOSIBIISET
Tpynoarooue u ynopctso. Ha ocHOBe caMOCTOSTEIbHO MPHUOOPETEHHBIX 3HAHUH (HOPMHUPYIOTCS TBEpAbIE YOSKACHUS
00y4Jaroerocst 1 yMeHHe OTCTauBaTh UX. A 3TO — caMoe TJIaBHOE B OBJIAJICHUH JIFO0OH HayKOH.

CamocTositenbHas paboTa BKIFOYaeT MHOTHE BUIBI aKTHBHOI YMCTBEHHOH JIESTEIFHOCTH 00YJaIOIIETocs: CIyIIaHue JISKIHHA 1
OCMBICIICHHOE HX KOHCIEKTHPOBaHHE, [TyDOKOE OCBOCHHE HCTOYHUKOB M JINTEPATYPHI, KOHCYJIBTAINH Y IIPEIOAaBaTelIs, HAIICAHUE
pedepara, MOArOTOBKA K CEMHHAPCKUM 3aHATHAM, SK3aMEHaM, CAMOKOHTPOJIb IIPHOOpETaeMbIX 3HaHUH  T.1. PopMa TeKyIero
KOHTPOJISI 3HAHHH — paboTa 00ydaromerocst Ha CeMUHapCKOM 3aHATHH. DopMa IIPOMEKYTOUHBIX aTTECTAINi — MHCEMEHHAs
(momamrHsist) paboTa o mpobiaeMam u3ydaeMol TUCIUTUTMHEL MiToroBast popmMa KOHTPOIIS 3HAHWHA 1O TUCHUTUINHE — K3aMeH.
CamocrosrenpHas paboTa Mo IUCIMILIMHE MPEACTABISET COO0H crocod opraHu3ay KOHTPOJIS 3HAHHA, PEeANoIararmui
BBITIOJTHEHNE 33/1aHUI B IIPUCYTCTBUM TPENOAABATENS C MUHUMAJIbHBIMU OTPaHUYCHUSIMHI Ha BPEMS BBITIOJIHEHHS M HCIIOJIb30BAHHUE
BCIIOMOTATENBHBIX MAaTePHAIOB.

CamocTosiTensHass paboTa MOXKET OCYIIECTBIATHCS HHIUBUAYAIFHO WM TPYHIIAMHU 00YJaIOIIIXCSI B 3aBUCHMOCTH OT IIEINH,
00beMa, KOHKPETHOM TEMaTHKM, YPOBHSI CIIOXKHOCTH, YPOBHS YMEHHH O0Oy4aroLIUXcsl.

Bunamu 3amaHuiil 1u1si BHEAyJIUTOPHOH CaMOCTOSITENIBHOW PabOTBI MOTYT OBITh: YTEHHE TEKCTa (ydeOHHKA, IEPBOUCTOYHHKA,
JIOTIOJTHUTEINIEHOM JIUTepaTypsl); COCTABICHHE TIaHA TEKCTa; rpauIeckoe H300paKeHHE CTPYKTYPHI TEKCTA; KOHCIICKTHPOBAHHE
TEKCTa; BBIITMCKHU U3 TEKCTa; paboTa o CIOBAPSIMH U CIIPABOYHMKAMU; 03HAKOMJICHHE C HODMATUBHBIMH JIOKYMEHTaMHM; Yy4eOHO-
UccleloBaTeNbekasi paboTa; HCHOJIB30BaHNUE ayAno- U BUJICO3AINCeH, KOMIBIOTEPHOH TeXHUKU U VIHTepHeTa; Il 3aKpeIIeHusT U
CHCTeMaTH3aIM1 3HaHUH: padoTa ¢ KOHCIEKTOM JISKITHH (00paboTka TEeKCTa); IOBTOPHAS paboTa Hax y4eOHBIM MaTepHaIoM
(yueOHMKA, IEPBOUCTOYHMKA, JOIOIHUTEIBHON JINTEPATYPHI, ayquo- W BHICO3ANUCEN); COCTaBICHUE IUIAHA U TE3UCOB OTBETA;
COCTaBJIEHHE TaOJHIl JUIT  CHCTEMaTH3allMk y4eOHOTro MaTepuala; OCBOCHHE KapT M IPYrMX MaTepHalioB; OTBETHI HA
KOHTPOJIbHBIC BOTIPOCHI; aHAIUTHYECKas 0O0paboTKa TeKCTa (aHHOTUPOBAHUE, PELEH3NPOBaHNE, peepupoBaHUE, KOHTCHT—aHAIN3

u 1p.).




CamocrosrenbHas paboTa 00yJaromuxcs B KOMIIBIOTEPHOM KJIacce BKIIOYAET CIEAYIOMINEe OpraHu3allnoHHbIe (POPMBI yueOHOM
JIEITEIBHOCTH: PabdoTa C AICKTPOHHBIM Y4eOHHKOM, IIPOCMOTP BUICONIEKITHIA, paboTa ¢ KOMIIBIOTEPHBIMH TPEHAXKEPAMH,
KOMITBIOTEPHOE TECTUPOBAHHUE, NU3yICHUE TOTIOHUTEIBHBIX TEM 3aHSTHH, BBITOTHEHNE TOMAITHAX 33]IJaHHUM, BHITIOJTHECHHE
KypPCOBBIX paboT MO AUCIHILIHHE.

IIpumepHbIie (HOPMBI BBITIOIHEHHUS CAMOCTOSATEIBHON pabOTHI: MOArOTOBKA COOOIICHUI K BRICTYILICHUIO HA CEMHHApE,
KOH(epeHIINH; TOATOTOBKA pedepaToB, JOKIAIOB; COCTaBICHUE OHOIHOrpadui, TEeMaTHIECKUX KPOCCBOPIOB; TECTUPOBAHHE H JP.;
BBITIOJTHEHHE YePTEKEH, CXeM U T.JI., pa3pad0oTKa U BHITOJHEHNE HHINBHIYAIFHOTO IIPOSKTA.

ITepeuens 3amaHuif A CAMOCTOATEIBHON pabOTHI

L. JlenoBble KOMMYHHUKAIUU. BUIBI, CTUIM, YPOBHH, CTpaTerWd U CPeJCTBA OOIIEHMS.
2. ITpuuunel mioxoil koMMyHHKauu. DakToOpsl, 3aTPyAHAIOIINE aeKBaTHOE BOCIPHATHE B OOIICHHH.
3. DOopMBI MEXIINYHOCTHOTO B3aMMOJEHCTBUS IIPU KOMMYHHUKAIMU. BUABI COLMANBHOIO BIUSHUS: CYITECTHUS,

KOH()OPMH3M, HOHKOH(OPMU3M.

4. Konuenuuy IM4HOCTH U UX y4eT B JeI0BOH KOMMYHUKALUH.

5. 3amuTHBIE MEXaHU3MbI JINYHOCTH. YYeT TeHACPHBIX ¥ HaMOHAJIBHBIX 0COOCHHOCTEH JTMIHOCTH.

6. INcuxonormyueckre THITBI aKIEHTYallMH JIMYHOCTH. YUeT THIIAa TeMIIepaMeHTa B JEJIOBOM OOIIECHHH.

7. Icuxoreomerprudeckast U KOHCTUTYIIMOHHAs TUIOJNOTHU JTUYHOCTHU. Ilcuxomornyeckue THIBI AENOBBIX MAapTHEPOB.
8. OcBoeHHE TMYHOCTH JICJIOBOTO MapTHEPa 10 HEeBepOaIbHBIM NpH3HaKaM. [padonorus u kuHecHKa B J1€I0BOM OOIICHHH.
9. OCHOBHBIE 3aKOHOMEPHOCTH NPOKCEMHUKH. OCHOBHBIE 3aKOHOMEPHOCTH TAKECHKH.

10. CHHTOHHMYECKAST MOIEIL OOIIEHHUS.

1. [lenoBas Gecena. 3aKOHOMEPHOCTH apryMEHTalMK IIPU BEJCHHUHU JIEJIOBOH Oecensl.

12. JlenoBsie meperoBopsl. JlenoBas AUCKYCCHSL.

13. JlenoBbIe COBEIAHMSA W COOPAHUSL.

14. [Ty6nuunsle BeicTymieHH. OcOOEHHOCTH OOILEHHS Yepe3 MepeBOAUHKaA.

15. Crops! ¥ KOHQIIUKTB! B JA€JIOBOM KOMMYHHKanuu. Llenn u moaxozsl K BEJEHHIO CIIOpa.

16. Turel KOHQIUKTHEIX THYHOCTEH. Mozmenb KOH(GIMKTHOTO MPOIecca M €ro MOCIeICTBHS.

17. Mertomb!l U CTpaTeruu ynpaBlieHHs KOH(IMKTHOM CHTyalueH.

18. Crpecchl B fenoBoM o6uieHnd. [Ipu3Haky U MeXaHU3M IIPOTEKaHUs cTpecca.

19. Bunsr npodeccnoHambHEIX CTpeccoB, MPOQHUIAKTHKA MpodeccHoHaNBHOM AeopMaIy B AEIT0BOH KOMMYHHKAITHH.
20. YHuUBepcaabHbIE 3THYECKHE HOPMBI U IICUXOJIOTHYECKHE MTPUHINIIBI JEJIOBOTO OOIICHMUS.

21. MaHuITyTATUBHOE B3aUMOJICHCTBHE B JAEIOBOM KOMMYHUKAIUH. 3allUTa OT MaHUITYJISIIHMA.

22. ITpuHLIUNBI ¥ paBUIa YCMEMIHONW OpPraHU3allid BPEMEHH.

23. OTHKET B AETOBOM OOIICHHH.

24. JlenoBoe oOrieHne U KapbepHBIA ycreX. BUIbI KapbepHBIX CTPATETHH.

25. Oransl npodeccHOoHaNbHON AesTeNIbHOCTH. KaphepHblit pocT 1 MOOOMHT nepcoHala.

26. JlenoBble KOMMYHUKAIIMM HA 3aCEaHMSIX U COBEHIAHUSAX.

27. IIpakTuka OTBETCTBEHHOCTH, PUCKA B Kapbepe, IIOUCKA CBA3EH, COO3HUKOB.

28. JenoBoe obuieHre npu 00CIy)KMBaHUU KJIMEHTOB. BUIBI U cTpaTeru KOMMYHHMKALIUH.

29. OcobeHHocTH /1eNoBOil nepenucky. JJoOKyMEHTHPOBAaHNE YIIPABICHUYECKOH AESTEILHOCTH.

30. JlenoBast puToprKa: 0COOCHHOCTH PEYH JETIOBBIX IMAPTHEPOB B PAa3HBIX CHTYalWsAX, MCIIOIb30BAHHE PEUEBEIX Moeei

y6e)K,HeHI/IH, BJIWAHUSA, IOAABJICHUA U IP.

B cucreme oO6yuerns 00yqaronmxcs 3a09HOM (HOpMBI 00ydeHHS OONBIIOE 3HAYSHHE OTBOJUTCSI CAMOCTOSATENILHON paboTe.
Hanmcannast KOHTpoJIbHas paboTa IOJDKHA MOKa3aTh MX yMEHHE paboTaTh ¢ HCTOPUYECKUMH UCTOYHUKAMH U JINTEPATypOH,
HPOAEMOHCTPUPOBATH HABBIKN aHAJTUTUYECKOTO MBIIIICHHUS, TITyOOKOE M BCECTOPOHHEE M3yUCHUE TEMBI, @ TAK)XKE CIIOCOOHOCTD
HAYYHO M3JIOKUTB TI0JTy9eHHBIE Pe3yIIbTATHI.

[Ipu BBIMOTHEHNH CAMOCTOSTENBHON KOHTPOIBHOH PabOThI 00YJarOIMCS HEOOXOAUMO:

Br16path TeMy Julsl HaMcaHHsl KOHTPOJILHOM paboThl (JUIs y100CTBA IPOBEPKU KOHTPOJILHOM paboThI IIperoaBarTeaeM BrIOnpaeTcs
HOMEp TeMBI, COOTBETCTBYIOIIHI HOMEPY 3aU4eTKH 00Y4aromerocs).

3ateM cieayeT mogo0paTs 1o BEIOPAHHOM TeMe JINTEPaTypy, HCIONb3Ys CIIUCOK JINTEPaTyphl, PEKOMEHIYEMBIH ITperogaBaTesieM,
Katayioru 6ubIMoTeK, cucreMy MHTepHeT, Mpu 3TOM 0co00e BHUMaHHE CIIe/yeT YAEIUTh HOBOI HayqHOH JIMTEepaType.

[Tocne 03HAKOMIICHHS C IUTEPATYPOH, HEOOXOAMMO Pa3paboTaTh MPEIBAPUTENBHBIN IUIAH PAOOTHI, ONPEIEIUB IS Ce0sI BOIPOCHL,
TpeOyromue JTITeNBHO popaboTKy. [Ipy 3TOM clieyeT MOMHHTE, 9TO IUTaH JOJDKEH CoIepKaTh 00s3aTeIbHBII MUTHIMYM
MYHKTOB, COOTBETCTBYIOIIUX OIMPEAEICHHBIM pa3enaM KOHTPOIbHOH paObOThL: BBEJCHUIO, OCHOBHOM 9acTH pabOTHI U 3aKIIOYECHHIO.
BBenenne 000CHOBBIBaET BEIOPAHHYIO 00YHAIOIIMMCS TEMY, €€ aKTyaJIbHOCTb M IPAKTHYECKYI0 3HAUMMOCTb. B 3T0it yacTi paboTh!
PEKOMEHIyeTCs IPOBECTH KPATKHH HCTOpHOTpagpuIecKuii 0030p TeMBI, Ha3BaTh IMEHA CIICIIMAINCTOB, 3aHUMAaBIIUXCS TAHHOMH
po0JIeMOif, OCBETHTh Ha OCHOBAaHHWHU KAKHX HCTOPHIECKUX HCTOYHHKOB Oy/eT HalucaHa paboTa.

OcHOBHas 4acTh pabOTHI JIOJDKHA COCTOSTH M3 HECKOJIBKMX BOIIPOCOB, COOTBETCTBYIOIIMX MOAITYHKTaM pa3pab0OTaHHOTO IJIaHa.
IIpn uX OCBEIIEHNH HEOOXOIUMO YOSIUTENBFHO PacKPhITh HCTOPHUYECKHUE IPOLECCHl M COOBITHS, apryMeHTupys ux. [lpu
HAIMCAHUM caMOi pabOoTHI HE CIeAyeT YIoTpeOIaTs obmue (hpasbl, He ITOAKPEIUICHHBIE KOHKPETHBIMHI JTaHHBIMH; YBICKAThHCS
OTAENbHBIMHE (hakTamu Oe3 ux aHanu3a. OOyJaronuecs: He JOIDKHbI OOSATHCS MOJHUMATh B CBOeH paboTe MUCKYCCHOHHBIE BOIIPOCHI,
a TaKkXKe BBIPaXKaTh CBOIO TOUKY 3peHHs. [Ipy N3J10)KEHNH TEKCTa CTOMT HOMHUTB, YTO CBOM MbICIIN HEOOX0UMO (pOpMYITUpOBAThH
TPaMOTHO, ITOBECTBOBAHHE JIOJDKHO OBITH HEPA3PBIBHO CBA3AHO ITO CMBICITY, IMETh CTPOTYIO JIOTHIECKYIO ITOCIIEeI0BAaTeIFHOCTE. Bee
BBIBOJIBI M 0000MIEHNS HY>KHO (JOpMyIHPOBATE MOHATHO U JIOTHYHO.

B 3axitoueHre KOHTPOJIbHOI PabOTHI ClIEYeT C/ielaTh BBIBO/IBI 110 U3YYEHHOW TeMe, CBA3aTh X C COBPEMEHHOCTBIO, BEIPA3UTh CBOE




OTHOILICHHE K IIpobIieme.
KonTtponbHast paboTa 10/KHA COAEPkKATh CIIUCOK HCIIOJIB30BAHHBIX UICTOYHUKOB H JINTEPATYPHI.

TpeboBaHus K 0OPMIICHHIO KOHTPOJILHOH PabOTEI

1. Ha tutynsHOM smcTe paboThl yKa3bIBACTCSl TeMa KOHTPOJIBHOM paboThl, paMuiIns, UMsl, OTIECTBO 00ydaromerocs,
Ha3BaHUE (haKynbTeTa, HOMEp TPYNIIBI M CIIENHATBHOCTD, a TAKXKE apec 00YJaroIerocst ¥ €ro MeCTO TPyAOyCTPOHCTBA.
2. Texct paboTHI JOMKEH OBITh HAOpaH Ha KOMIBIOTEPE C COOMIOJICHHEM CIEAYIONIMX TPeOOBAHUIA: 3alHCH PACIONATAI0TCSA

¢ co0iroJieHreM ab3alHbIX OTCTYIIOB, MOJIA: JIEBOE — 3 CM; IpaBoe — | cM; BepxHee, HikHee — 2 cM. He nomyckaeTcst mpon3BosibHOE
COKpaIIIeHHe CJIOB M KaKUX-TTHO0 0003HAYCHHUH, HE IIPHHATHIX B JINTEPATYpeE.

3. O06BeM paboThl TOMKEH AOCTHTaTh 12-15 cTpaHuI mewaTtHOro TekcTa. Bee cTpaHmIbl paboTHI, KpOME TUTYIBHOH,
HyMmepytotcs. Habop texcta uepes 1,5 unrepsana, mpudrom TimesNewRomanCyr unu ArialCyr, pazmep 14 0t (myHKTOB), Ipu
napameTpax CTpaHulpl: ot — 2,54 cM (BepXxHee, HIKHee, JIEBOE, IIPaBoe), OT Kpasi JIUCTA JI0 KOJIOHTUTYNOB 1,25 cM (BepXxHero,
HIDKHET0), pasMep Oymarn — A4.

4. I{uTaTel, HCHOTB30BAHHBIC B TEKCTE, JODKHBI OBITh B3SITHI B KaBBIUKH C 00S3aTENbHON CCHUIKOM Ha MCTOYHUK. CCBIIKH
JIOJDKHBI OBITH HOMEPHBIMH (B KBaIpaTHBIX CKOOKAX: HOPSIIKOBBIIl HOMEP UCTOYHUKA, CTPAHHLIBI).
5. CIIUCOK HCTIONB30BAaHHOW JIUTEPATYPHI COCTABIETCS B ayI)aBUTHOM MOPSIKE MO IepBoi OykBe (haMIIIMH aBTOPOB HIIH

Ha3BaHU UCTOYHUKOB. B Hero BKIO9arOTCS MyOIMKanny, IMEIOIIIE METOIO0JIOTHYECKOe 3HAUCHNUE, U CIIeIIHaIbHAS JIUTepaTypa,
KOTOpast UCIIOJIB3YyeTCs B AaHHOM pedepare. VICTOUHUKHM | JIMTepaTypa B CIIMCKE PacloliaraloTcs B CIEAYIOIIEM TOpsIIKE:

* o(hMIHATBHBIEC TOKYMEHTHI (B XPOHOJIOTHYECKOM TTOPSIIKE);

* KHUTH, OpOIIIOPHI (B an()aBUTHOM MOPSIKE);

* MaTepuasl epuoIecKoi medarty (B anhaBUTHOM HOPSIKE);

* IUTEpaTypa Ha MHOCTPAHHBIX SA3bIKaX (B aJI)aBUTHOM IIOPSIIKE).

TeMaTnka KOHTPOJIBHBIX pabOT COCTABIAETCS Ha OCHOBE CITMCKA HK3aMEHAIMOHHBIX BOIIPOCOB.

TemaTtuka KOHTPOJIBHBIX pa60T 0 JUCLUIIIINHE

1. JlenoBble KOMMYHUKAUWU. Bupl, CTHIIN, YpOBHH, CTPAaTETHH U CPEACTBA OOLICHUS.
2. [IpuuuHbI 10X0H KOMMYHUKaMU. DakTOpHl, 3aTPYIHSIONUE AJCKBATHOE BOCIPUSTHE B OOILICHUU.
3. DopMbI MEXIIMYHOCTHOTO B3aMMOJICHCTBUA NMPU KOMMYHHMKAIMH. BUABI COIMAIIBHOTO BIIMSIHUS: CYITECTHS,

KOH()OPMH3M, HOHKOH(OPMHU3M.

4. KoHnenuy TMYHOCTH U UX y4eT B JeIOBOH KOMMYHHKAIlUH

5. 3aIUTHBIE MEXaHU3MBI JINYHOCTH. YUET I'eH/ICPHBIX U HAIIMOHAIBHBIX OCOOCHHOCTEH JIMYHOCTH.

6. Icuxonormyeckne THITBI aKIEHTYallMH JINYHOCTH. YUeT THIIa TeMIIepaMeHTa B IEJIOBOM OOIIECHHH.

7. INcuxoreomerprudeckast U KOHCTHTYIIMOHHAS TUIIOJIOTHU JUYHOCTHU. IIcHXomornyeckue THIBI AENOBBIX MAapTHEPOB.
8. H3yuyenue JIMYHOCTH JICJIOBOTO IapTHEpa MO HeBepOanbHbIM Npu3HakaM. [padonorus u KMHECHKa B JI€IOBOM OOLICHHU.
9. OCHOBHBIE 3aKOHOMEPHOCTH NPOKCeMHUKH. OCHOBHBIEC 3aKOHOMEPHOCTH TaKECHKH.

10. CHHTOHMYECKAs MOJENb OOIICHHS.

11. HenoBas O6ecena. 3akOHOMEPHOCTH apryMEHTALUU NpPU BeJICHUH AEJIOBOH Oeceabl.

12. JlenoBsle neperoBopsl. JlenoBas AUCKYCCHSL.

13. JlenoBBIe COBEIIAHMSA W COOpaHUSL.

14. ITybnuunsle BBICTyIIeHHS. OCOOEHHOCTH OOILICHUS Yepe3 MepeBOUHKA.

15. Crops! ¥ KOH(IIUKTHI B JA€JIOBOM KOMMYHHKauu. Llenan v moaxozsl K BEJEHHIO CIIOpa.

16. TuIel KOHQIUKTHEIX JTHYHOCTEH. Mojenb KOH(QIUKTHOTO MPOIecca M ero MOCIeICTBHS.

17. MeTomb!l U CTpaTeruyl yIpaBlIeHUs KOH(MIMKTHOH CHTyaluew.

18. Crtpecchl B 1enoBoM oO0mmeHnd. [Ipu3Haky 1 MeXaHU3M MPOTEKaHHs cTpecca.

19. Bunsl mpoeccrHoHalbHBIX CTpECCOB, NPOGHUIAKTHKA TPO(ECcCHOHAIBHON NehopManiy B A€I0BOH KOMMYHHUKAIUH.
20. YHUBepcanbHbIE 3THYECKHE HOPMBI U IICHXOJIOTHYECKHE MTPUHINIIBI ETIOBOTO OOIICHMS.

21. MaHUITyTATUBHOE B3aUMOJICHCTBHE B JAETIOBOM KOMMYHUKAIIUH. 3alIUTa OT MAHUITYJISIIHA.

22. ITpuHLUMBI ¥ paBUIa YCMEMIHONW OpraHU3allid BPEMEHH.

23. OTHKET B JETOBOM OOIICHHH.

24. JlenoBoe oOmieHne U KaphepHBIA ycreX. BUIsl KapbepHBIX CTPATETHH.

25. Dransl npodeccHoHanbHON NesTeabHoCTH. KappepHblil pocT 1 MOGOMHT mepcoHana.

26. JlenoBble KOMMYHHMKAIMM Ha 3aCEJaHUSIX M COBELIAHUSIX.

27. IIpakTuka OTBETCTBEHHOCTH, PUCKA B Kapbepe, IIOUCKA CBA3EH, COO3HUKOB.

28. JlenoBoe oOmieHne npu 00CTyKUBaHUM KIMEHTOB. BHIBI M cTpaTernu KOMMYHHUKAILIUH.

29. OcobeHHOCTH J1eN0BOi nepenucKy. JJoOKyMEHTHPOBAaHNE YIIPABICHUYECKOH AESTEILHOCTH.

30. JlenoBast puToprKa: 0COOCHHOCTH pedH JETIOBBIX MApTHEPOB B PAa3HBIX CHTYalHWsIX, HCIIOJIB30BAHUE PEUEBBIX MoeIel

yOeXKIeHNUs, BITUSHHUS, TIOAABICHUS H JIP.




