[lokymeHT I'IOﬂ,I'Il/ICﬁ FIPOCTOVI 3ner<Tj%0HHo“ no%nmcmo
CIOCYIAPCTBCHHOC aKKPEAUTOBAHHOC HEKOMMEPUYECKOEC YaCTHOC 06pa30BaTeJ’le0€
NHdopmaumsa o BAALENbLE:

ONO: ArabeksH Pauca JleBoHoBHa yupexienue poiciiero 06pasopanust
[lomxHocTs: pekrof AKAIEMHUsI MAPKETHHIA H COUUATbHO-HH(OPMAaNMOHHbBIX TexHosornii — AMCHUT»

[Nara nognucanms: 31.05.2024 15:16:08 (r. Kpacnonap)
YHUKanbHbI MPOrpaMMHbIA KIKOY:

4237¢7cch9b9e111bbaf1f4fcdad201d015c4dbaal2 (HIAHAOY, B Aranemus HMCHUT)

YTBEPXIAIO
IIpopexTop mo yueOHo# paboTe, TOIEHT

H.N. Cesproruna

13.04.2020

b1.B.08
Tpenunr "TexHosiorus BeJleHU AeJI0BbIX IEPEroBopon"

pabouas mporpaMma AUCHUATUIUHBI (MOTYJIS)

3akperieHa 3a xadenpoit Kadenpa neqarornku u MexKyJIbTYPHBIX KOMMYHHKAIU T
VY4eOHbIi mian Hampagnenue 38.03.03 YnpasneHnue nepcoHaaoMm
Kammduxarms O0axanaBp
®opma o0yaeHHs 3a04yHas
OO0mast TpyI0eMKOCTh 33ET
Yacos no yueOHOMY IIIaHy 108 Bunbl KOHTpOIIS Ha Kypcax:
B TOM YHUCJIE! 3a4eTsl 3
ayJIUTOPHBIC 3aHATHS 14
caMoCTOsITeIbHAs paboTa 90

KOHTaKTHas pa60Ta BO BpeMsA

npoMesxyrouHoit arrectrarmu (MKP) 0
YacoB HA KOHTPOJIb 3,8
Pacnpeneiienne 4acoB JUCHUILIMHBI 10 Kypcam
Kypce 2 3
— Hroro
Bun 3anstuit vi | pin| VI PIl
Jlexiun 2 12 |4 4 6
[IpakTuueckue 8 8 8
KonrakrtHas paborta 0,2 (0,2 (02 [0,2
Ha aTTecTanuu (B
MIEPUOJT 3K3. CECCHI)
Uroro ayn. 2 12 |12 12 14 14
KonraktHast pabora |2 |2 (12,2 (12,2 | 14,2 | 14,2
Cawm. pabota 34134156 |56 |90 (90
Yacsl Ha KOHTPOJIb 38 (3,8 [3,8 [3,8
Uroro 36 (36|72 |72 108 [ 108




IIporpammy coctaBui(u):

xnH, ooyenm, Ipunencxuii B.B

Penensent(br):

KanHouoam 2KOHOMUYECKUX HAYK, 00YeHnm Kagedpsbl IKOHOMUKU U Meneddcmenma Kpacnooapckoeo ¢unuana @®I'HOY BO
«Poccuiickuii sxonomuueckui ynusepcumem umenu I B. Ilnexanoea, oupexmop OOO «I opPemCmpoui Ynpasnenuey, M.I".
Deodopos

Paboyas mporpaMma QUCIMIUTAHEL
Tpenunr "TexHoJiorusi BeIeHNUs /1€JIOBbIX EPeroBopoB"

paspabotana B cootBercTBUU ¢ PI'OC BO:

®DenepanbHblid TOCYIapCTBEHHBIH 00pa30BaTeNbHbIA CTaHAAPT BHICIIEr0 00pa30BaHus M0 HampasieHuto noarorosku 38.03.03
YITPABJIEHUE ITEPCOHAJIOM (ypoBeHb OakanaBpuata) (mpuka3 MunoopHayku Poccun ot 14.12.2015 1. Ne 1461)

COCTaBJICHAa Ha OCHOBaHMH y4eOHOTO IIJIaHa:
Hampasnenue 38.03.03 YnpasneHue nepcoHaaom
YTBEpKJIEHHOTO Y4EHBIM coBeTOM By3a OT 13.04.2020 mpoTtoxom Ne 8.

Pabouast mporpamMma of00peHa Ha 3aceaHUU Kadeapbl
Kadenpa neparoruku 1 Me:KKyJIbTYPHBIX KOMMYHUKALM I

[Iporoxon ot 14.12.2015 r. Ne 1461

3aB. xatenpoii I[lerpakosa

CornacoBaHo ¢ npejcTaBUTeIsIMU paboTonaTeneit Ha 3acenannu HMC, mporokon Ne 8 ot 13.04.2020.

Ipencenarens HMC npod. [TaBenxo H.H.



1. HEJIX OCBOEHUSA JTUCIIUITIJIMHBI (MOAYJIS)

1.1 | Henbto ocBoenus quctuiiiuHbl « TpeHUHTr « TeXHOI0rus BeleHus 1eI0BbIX

1.2 TICPETOBOPOB») ABIIACTCA OCBOCHHUC O6y‘IaIOHH/IMI/IC5I 110 HAIIPaBJICHUIO MMOATOTOBKU

1.3 38.03.03 Ymupasienue nepcoHanoM GopM U chep IeI0BOro OOMECHHUS C ISITOBBIMU U

1.4 | opHIITaNBHBIME JIMIJAMU | 3apyOe)KHBIMHE (M OOIIIECTBEHHBIMHA ) TAPTHEPAMH B paMKaX JICIIOBOTO

1.5 MIPOTOKOJIAa, 9TUYECKUX HOPM, Tpe60BaHPII71 OTHUKCTA, CIIOXKHBIINXCs Ha OCHOBC HCTOpH‘leCKOﬁ

1.6 | mpaKkTHKK M OTYACTHU 3aKPETIIEHHBIX B HOPMAaTUBHBIX JJOKYMEHTaX U MEXIyHAPOAHBIX KOHBCHIUIX.

1.7 | [Ipenmerom ocBOEHUS AUCUUITINHBI « TpeHUHT « TeXHOIO0TrHs BeIeHUs 1€TI0BbIX

1.8 | meperoBOpOB»» ABISIOTCS OCBOCHHE OA3NCHBIX 3HAHUH O MIPUPOJIE U CYITHOCTH OOIICHNS;

1.9 YIy4YII€HUEC HaBbIKOB ITIO3UTUBHOT'O O6HICHI/I$[ Ha OCHOBC B3aMMOIIOHUMAaHUs, IIPCOAOJICHUSA

1.10 KOMMYHHUKATUBHBIX 6apI>€p0B, JIMYHOT'O BIIMAHUSA; OCBOCHUEC DTHYCCKHUX OCHOB JICJIOBOI'O O6H.[€HI/I$[ n

1.11 | popMHupOBaHUS COBPEMEHHOM JICJIOBOM KYJIBTYPBI, ACIOBOM ITUKH; OCBOCHHE TCOPHU H TIPAKTUKU

1.12 | BereHUs 1EIOBBIX IEPETOBOPOB, UX OPraHU3AIIMH U TIOATOTOBKH; OCBOCHHUE IICUXOJIOTUH JIEIOBOTO

1.13 | oOmmeHus, TAKTUIECKUX IIPUEMOB Ha IIEPEroBOpax M TEXHUKHU apryMEHTAIluH, IPeI0TBPAILCHUS

1.14 | KOH(IUKTHBIX CUTYaIMii; aHATIM3 BUOB JAEJIOBOW MEPEIHCKU (BKIIIOYAst MEXTYHAPOIHYIO);

1.15 TCOPETUYCCKOEC U MPAKTUICCKOEC OCBOCHNUEC METOAUKHN OpraHU3alvi U IMpOBEACHUA NCIIOBBIX 66C6£[,

1.16 | KOMMepUYECKUX TIEPETOBOPOB, ETOBBIX COBEIAHMMA, OQUITHATHHBIX IPUEMOB, OpU(UHTOB, TIPECC-

1.17 | koH(epeHIHI 1 UCIIOTB30BaHUSI COBPEMEHHBI CPEICTB KOMMYHHKALIUH;, PACCMOTPEHHE BOIIPOCOB

1.18 | menoBoro 3THKeTa, OU3HEC-MTPOTOKOJA U ATPUOYTOB JEIOBOTO OOIICHUS.

3amaun: - chopMHPOBaATH y 00YJaIOMIKUXCS Oa3uCHBIC 3HAHHS MO AEJI0BOW KOMMYHUKAIIMH HA OCHOBE
MMEIOLIMXCS 3HAHUH 110 Z1€I0BOMY OOIICHHIO B YIPABJICHYECKOH CpeJie HOCPEACTBOM HHTErPaluy
U3Y4ECHHBIX AUCIUIUINH TyMaHUTAPHOTO [UKIIA;

- 1aTh 00yJaIomUMcs HeOOXOJUMBIH 00BEM HAyIHBIX U MIPHUKIIAHBIX 3HAHUH B 00JIaCTH

JIeTIOBBIX KOMMYHHKAIIUH, TO3HAKOMHUTH C 3aKOHOMEPHOCTSAMH MEXJIMYHOCTHBIX OTHOIICHUIT 1
HNPHOPHUTETHBIMH IIPOOJIEMaMH B 3TOM 00J1acTH, 00YYUTh TEXHOJIOTHSAM UX MPUMEHEHHSI.

3amaun AUCIUIUTMHEI IO 3KOHOMUYIECKOMY BHAY ACATEIBHOCTH:

- c(hopMUpPOBATH HABBIKH HCIOIB30BAHUS ITPOYKTHBHBIX TEXHOIOTHH IETOBOTO OOIICHHS,
crocoOCcTBYOMNX 3()(HEKTUBHOCTH pa3pelICHHUs IPOU3BOICTBEHHBIX MPOOIIEM, CO3AaHHs
6J1aronpUATHOTO MOPAIbHO-TICUXOJIOTNYECKOr0 KIIMMATa;

- IPUBHUTH STHYECKYIO KyIbTYpPy B IETOBOM KOMMYHHKAITIH, TOKA3aB BIMSHAE YTHIECKIX

HOPM Ha TIOBBIIICHUE e KadecTBa.

3aj1a4 AMCUMUILIMHBI O HH(OPMAIMOHHO-aHATUTHIECKOMY BUAY JICSITEIbHOCTH:

- PacKphITh B3aHMOCBSI3b ATHYECKUX HOPM OPTaHH3AINN U PyKOBOIUTEIIS Yepe3 aHaIN3

METOJIOB YIIPABJICHHS MEXIIIYHOCTHBIMY OTHOIICHUSIMHU B JETOBOM KOMMYHHKAITHH.

2. MECTO JUCHHAIIIMHBI (MOAYJISA) B CTPYKTYPE OBPA3OBATEJIbHOU ITPOI'PAMMBbI

Hukn (paznen) OIT: | b1.B

2.1 | TpeGoBaHus K npeIBapUTEIbHOII OATOTOBKE 00y4aIOIIErocs:

2.1.1 [ IIpouecc u3yueHUsT TUCHUILIMHBI HANPABICH Ha ()OPMUPOBAHKE CICAYIOLINX KOMITCTCHIINI:

2.1.2 | a) oOmmeKyAbTypHEIE:

2.1.3 [ OK-5 cnocoO6HOCTBIO K KOMMYHUKAIIMHU B YCTHOI 1 MMCBMEHHON (hopMax Ha PyCCKOM U

2.1.4 | ”HOCTpaHHOM $I3BIKAX JJISl PEUICHHS 3a/1a4 MEKIMYHOCTHOTO M MEXKYJIbTYPHOTO B3aUMOICHCTBHS

2.1.5 [ [To KOMIOHEHTHOMY COCTaBYy JTaHHOW KOMIETCHIINH O0YyJarOIIHICS TOJDKEH:

2.1.6 | 3HaTB: OCHOBHBIC HOPMBI COBPEMEHHOTO PYCCKOTO s3bIKa (Opdorpadudeckue, MyHKTyallHOHHBIE,

2.1.7 | rpaMMaTHYeCKHe, CTHIMCTHICCKUE, Op(HOINHUYECKUE) B CHCTEMY (DYHKIIMOHATIBHBIX CTUIICH

2.1.8 | pycckoro si3bIka

2.1.9 | YMeTb: NONB30BaThCS OCHOBHOM CIIPABOYHOM TUTEPATYPO, TOIKOBEIMU U HOPMATUBHBIMHU

2.1.10 | cnoBapsAMuU pyCCKOrO s13bIKa; OCHOBHBIMM CaliTaMH MOJICP>KKH I'PaMOTHOCTU B ceTH «IHTepHET»

2.1.11 BJ'[aI[CTI)Z HaBBbIKaAMH CO3AaHUA HAa PYCCKOM S3bIKC 'PAMOTHBIX U JIOTHYCCKU HETIPOTUBOPCUNUBBIX

2.1.12 | TUCBMEHHBIX U YCTHBIX TEKCTOB Y4eOHOW M HAYYHOHW TEMATHKH pedepaTnBHO- HCCIIEA0BATEIHCKOTO

2.1.13 | xapakrepa

2.1.14 | 6) obenpodeccuoHaIbHbIX:

2.1.15 | OIIK-6 BnageHueM KyJIbTypOil MBIIIIEHHS, CIIOCOOHOCTBIO K BOCHIPHUSTHIO, 0000IIEHHIO U

2.1.16 | 5KOHOMHUYECKOMY aHaJH3y HH(OPMAIINH, ITOCTAHOBKE [N U BRIOOPY ITyTel ee TOCTHKEHHS;

2.1.17 | c1I0oCOOHOCTBIO OTCTAaMBATH CBOIO TOUKY 3PEHHS, HE Pa3pyIIas OTHOIICHHUS

2.1.18 | ITo KOMITOHEHTHOMY COCTaBY JAHHOH KOMITETCHIIMN 00yJalOIINiics TOTDKEH:




2.1.19

3HaTh:

2.1.20

OTanbl U IMIPUHIUITEI TOCTAHOBKU ueneﬁ u BLI60pa HyTeﬁ €€ JOCTUXKCHHUA,

2.1.21

METOAbI DKOHOMHYCCKOI'O aHaJIn3a I/IH(bOpMaHI/II/I

2.1.22

YMeTh:

2.1.23

OTCTanBaThb CBOIO TOUKY 3pCHUA, HC pa3pyllasd OTHOLICHUSA,

2.1.24

BOCHPUHUMATH HHPOPMAIIHIO

2.1.25

Bnaners:

2.1.26

KyIII:TypOﬁ MBIIUICHUA; KOMMYHUKAOUOHHBIMH TEXHOJIOTUAMU,

2.1.27

MeTolaMH 0000IIeHHs 1 SKOHOMHYECKOTO aHaIn3a HH(POPMaIHH

2.1.28

OITK-9 cmocoOHOCTBIO OCYIIECTBIIATH IEIOBOE OOMICHUE (MTyOJUYHBIC BHICTYIIIICHUS, TIEPETOBOPHI,

2.1.29

MIPOBCACHUC COBeH.[aHPIﬁ, ACJI0Basd MEPEnrcKa, 3JICKTPOHHBIC KOMMyHI/IKaI_II/II/I)

2.1.30

[To KOMIOHEHTHOMY COCTaBY IaHHON KOMIIETEHIIMH O0YJaIOIIMUACS TOJKEH:

2.1.31

3HaTh:

2.1.32

OCHOBBI JICJIOBOT'O O6H1€HI/I$[, TMPUHIHUITBEI 1 METOJABI OPTaHU3alNN NEJIOBBIX KOMMYHI/IKaHI/II\/’I;

2.1.33

PCUYCBBIC TAKTUKHA U UX UCIIOJIb30BAHNEC B JICITOBBIX KOMMYHUKAITAAX.

2.1.34

VYMeTh:

2.1.35
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2.1.36

HCIOJb30BATh HAa NPAKTHUKE COBPEMEHHBIC KOHIICTITYaJIbHbIC TTOAXO0AbI K ACJIOBLIM IEPErOBOpaM U

2.1.37

IIPUMEHATh Pa3INYHble TAKTUKU BEICHHs IEPETOBOPOB, BRICTpauBas yOeAUTENbHYIO apryMEHTAIUIO

2.1.38

C Y4€TOM BOCIPUATHUS IIAPTHEPA.

2.1.39

Bnanets:

2.1.40

MeTO,E[HKOﬁ OpraHu3anuu 1 MpOBCACHUS ACTOBbIX 6606]1, IEeperoBOpoOB, ACITOBLIX COBCIHaHHﬁ,

2.1.41

O(I)I/II_II/IaJ'IBHBIX IPUEMOB C UCTTIOJIb30BAHUEM COBPEMEHHBIX CPECACTB KOMMYHUKAIINU U METOIUKON

2.1.42

IJITaHUPOBAHUA, pa3pa60TK1/I W OpraHu3aluy pa3JIMYHbIX BUI0B U (I)OpM JIeJIOBOT'O B3aUMOJICHCTBUS

2.143

B YIIPaBJICHUM.

2.1.44

OpraHu3anuoHHas KyIbTypa

2.2

Jducuunaunsl (MOIYJIH) U MPAKTHKH, VIS KOTOPBIX 0CBOEHHE TAHHOW JUCHMIIMHBI (MOAY/Is)) HEO0X0IMMO KaK
npeauniecTBywIee:

2.2.1

OcBoeHne JUCHUITIIINHBI ((TpeHI/IHF «TexHonorus BCICHUA ICIOBBIX TICPETOBOPOB»))

222

oOecrieyrBaeT MoAr0TOBKY OakajlaBpoB IO HampaBlieHHUIO moaroToBku 38.03.03 Ynpasienue

223

IEpCOHAIOM, o0J1acThb HpO(I)CCCI/IOHaJIBHOﬁ ACATCIBHOCTU KOTOPBIX BKIIOYACT:

224

poeCCHOHANBHYIO CITY)KEOHYIO IeITeNIbHOCTh rpakaaH Poccuiickoii denepanuu Ha

225

JOJDKHOCTSIX TOCYIapCTBEHHON TpaskAaHCKOM ciryxOb1 Poccuiickoit denepaninu, Ha TOMHKHOCTIX

2.2.6
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227

TOCYIapCTBEHHOM IpakIaHCKOH cIykObI cyObekToB Poccuiickoit denepannu, Ha TOMHKHOCTIX

228

MYHHIUITATEHOH CITy)XOBI, HalpaBIeHHYIO Ha 00eCIIeYeHNE NCTIOTHEHHSI OCHOBHBIX (DYHKITHIH,

229

AIMHUHUCTPATUBHBIX PECIIIaMCHTOB OPraHOB FOCYZ[apCTBeHHOf/'I Biactu Poccuiickoi q)ez[epaum/l,

2.2.10

OpraHoB rOCyIapCTBEHHOMU BiacTH cy0ObekToB Poccuiickoit denepalinm, OpraHoB MECTHOTO

2.2.11

CaMOyIpaBIICHHUS;

2.2.12

HpO(l)eCCI/IOHaHLHyIO ACATCIBHOCTD Ha NJOJKHOCTAX B TOCYJAapPCTBEHHBIX U MYHUITUITAJIbHBIX

2.2.13

NPEATNIPUATUAX U YIPCIKICHUAX, B HAYIHBIX U OGpaSOBaTeJ’ILHLIX Oopranu3anuiax, B IMOJUTUICCKUX

2.2.14

napTusix, O6IH€CTB€HHO-HOJII/ITI/I‘ICCKI/IX, HCKOMMCPUYCCKUX U KOMMCPYCCKUX OPpraHnu3anuix,

2215

HaIlpaBJICHHYIO Ha oOecrieyeHrne UCIIOTHCHMSI OCHOBHBIX (byHKHI/Iﬁ TOCYJapCTBCHHBIX U

22.16

MYHHIUATBHBIX TPESAIPHATHA U YIPEKICHAHN, HAYIHBIX U 00Pa30BaTEIbHBIX OpraHM3aLluid,

2.2.17

TTOJUTHUYCCKUX napTuﬁ, O6].LISCTBCHHO—HO.HI/ITI/I‘{CCKI/IX, KOMMEPUYCECKUX 1 HCKOMMEPUCCKUX

2.2.18

opraHu3anui.

2.2.19

OcBoeHne JUCHOUITIIIHHBI ((TpeHI/IHF «TexHonorus BCICHUA ICIOBBIX TICPETOBOPOB»))

2.2.20

obecrieynBaeT MoAr0TOBKY OakalaBpoB IO HarpaBieHHo moaroToBku 38.03.03 Ynpasienue

2.2.21

MIEPCOHAJTIOM, 00BEKTaMH MPO(HECCHOHATEHON IEATSTLHOCTH KOTOPBIX SIBIISTFOTCS:

2222

OpraHbl rocylapcTBeHHBIE BiIacT Poccuiickoit dexeparyn, opraHsl rocy1apCTBEHHBIC

2.2.23

BJIaCTH Cy6’beKTOB Poccuiickoit q)e;[epaum/l, OpraHbl MECTHOT'O CaMOYIIPABJICHUS, TOCYAapCTBCHHBIC

2.2.24

U MyHHLUTAJIbHBIE MPEANPUATUS U YIPEKICHUS, HHCTUTYTBI TPAXKIaHCKOTO OOIIECTBA,




2.2.25 | obmiecTBeHHBIE OpPraHU3aNH, HEKOMMEPUYECKHE U KOMMEPUYECKUE OPTaHU3AIIH, MEXTyHAPOTHbIC

2.2.26 | opraHu3anny, HAyIHEIE H 00pa30BaTeIbHBIC OPTaHU3AIHH.

2.2.27 | OcBoenue qucturuinHbl « TpeHUHT « TexXHOIO0THs BeIeHUs ACTTOBBIX IIEPETOBOPOB»»

2.2.28 | obecrnieurBaeT MOArOTOBKY O0akagaBpoB Mo HampasieHuto 38.03.03 YnpapineHue nepcoHaioM,

2.2.29 NOATOTOBJICHHBIX K PEIICHUIO pAaa CICAYIOIUX HpO(beCCI/IOHaJ'IBHLIX 3aJlad B COOTBETCTBUU C

2.2.30 | BugamMu npodecCHOHAIBHON AeATeNbHOCTH, Ha KOTOphle opreHTHpoBaHa OITOIT

2.2.31| 1) opranu3anioHHO-yIIpaBIeHYECKas X YKOHOMHUUYECKasi IeSATEIbHOCTS!

2.2.32 | pa3zpaboTKa CTpaTeTHH YIPaBICHHUS IIEPCOHATIOM OPTaHU3AINY M OCYIIIECTBICHUE

2.2.33 | MeponpusATHiA, HAIIPABICHHBIX HA €€ PEaIU3alUIO;

2.2.34 | bopMHUpOBaHUE CUCTEMBI YIPABICHUS TEPCOHATIOM;

2.2.35 | pa3zpaboTka KaJipOBOH MOJIUTUKH U HHCTPYMEHTOB €€ pean3alliy;

2.2.36 | kaipoBOE IIIAHUPOBAHHE U MAPKETHUHT MEPCOHANA;

2.2.37 | ynpaBneHue ciayx00i nepcoHana (oapasaeleHUsIMU, TPYIIIaMH COTPYIHHKOB,

2.2.38 | peanu3yomuMe CIeHHATH3UPOBAHHBIC (DYHKIINH YIPABICHUS IIEPCOHAIIOM);

2.2.39 | 5KOHOMHYECKHUI aHAIIN3 TIOKa3aTelel 1Mo Tpy/Iy, OF0KETHPOBAHUE 3aTpaT Ha MIEPCOHAT;

2.2.40 | orieHKa SKOHOMUYECKOH 1 COIMAIBHOM 3 (PEKTHBHOCTH YIIPaBICHHS IEPCOHAIOM;

2.2.41 | 2)uHpOpMAITMOHHO-aHATUTHICCKAS:

2.2.42 | mouck, aHaJIU3 U OLIEHKA MH()OpMALMY AT TOATOTOBKU M MIPUHATHS YIPABICHYECKUX

2.2.43 | pemieHHIi B CUCTEME YIPaBIECHUS IEPCOHAIOM;

2.2.44 | ananu3 3¢ (GEeKTUBHOCTH CYIIECTBYIONICH CUCTEMBI YIPABICHUS IEPCOHAIIOM, pa3paboTKa U

2.2.45 | 06ocHOBaHME NIPEIOKEHHUH TI0 €€ COBEPIICHCTBOBAHMIO;

2.2.46 | ananu3 ¥ MOAETUPOBAHHUE MPOILIECCOB YIPABICHUS ITEPCOHATIOM;

2.2.47 | ananu3 KaapOBOI'o NMOTCHOHANa 1 UHTCJUICKTYaJIbHOT'O KalluTajla OpraHn3alnuu, OTACJIbHOTO

2.2.48 | paboTHUKa;

2.2.49 | ucnonp30BaHUE B MPAKTHUECKON AEATENFHOCTH OpraHu3aluid HHPOpMaIIH, TOITy4eHHOH Mo

2.2.50 | uToraMm MapKeTHHTa phIHKA Tpy/Aa U OeHUMapKUHTa IePCOHANA;

2.2.51 | punaHCOBOE MIIAHMPOBAHKE W IPOTHO3UPOBAHUE 3aTPAT 110 IEMEHTAM KaJpOBOH IOJIUTUKH

2.2.52 | opranuzanuu;

2.2.53 | mpoBeieHHE ayaUTa U KOHTPOJUIMHIA IIEPCOHAJa OPraHU3allii U CUCTEMBI YITPaBICHUS

2.2.54 | nepcoHasom;

2.2.55 | Kongnukroaorus

3. DPOPMUPYEMBbBIE KOMIIETEHIIUU, UHANKATOPBI UX TOCTUXKEHUSA
U IUIAHUpYeMble Pe3yIbTAThl 00yIeHHs!

OK-5: ¢crnoco0HOCTBI0O K KOMMYHHKAIIUH B YCTHOM M NMCbMEHHOM (pOPMAX HA PYCCKOM M HHOCTPAHHOM SI3bIKAX JJIsl

pemieHud 3a1a9 MEKJINITHOCTHOTO U MEKKYJIbTYPHOI'O B3aUMOJAEeHCTBUA

3HaTh

YposeHb | | YI0BIETBOPUTENBHO 3HAKOM CO CIIOCOOHOCTBIO K KOMMYHHKAIUY B YCTHON M IMUCBMEHHOM (hopMax Ha PyCCKOM U
MHOCTPAaHHOM SI3bIKaxX AJIS PelIeHHs 33/1a4 MEXINYHOCTHOTO U MEXKYIbTYpPHOTO B3auMOieiicTBHs

VYpoBens 2 | XopoIIo 3HAKOM €O CIIOCOOHOCTBIO K KOMMYHHKAIlUH B YCTHOM M IIMCBMEHHOH (hopMax Ha pyCCKOM U HHOCTPaHHOM
SI3BIKAX JUIS PELIEHUS 3a/1a4 MEXIMYHOCTHOTO U MEKKYIBTYPHOTO B3aUMOJIEHCTBUS

YposeHs 3 | OTIIMYIHO 3HAKOM CO CIIOCOOHOCTHIO K KOMMYHHUKAIIMH B YCTHOH M IMMUCEMEHHOHN (popMax Ha PyCCKOM M MHOCTPAHHOM
SI3BIKAX JUIS PEIICHUS 3aa4 MEeXKIMIHOCTHOTO M MEKKYJIBTYPHOT'O B3aHMOJCHCTBUS

Ymers

YpoBeHb | | YIOBIETBOPUTENBHO YMEET IPHUMEHITh KOMMYHHKAIIUH B YCTHOH M MICBMEHHOH (popMax Ha PycCKOM H
HMHOCTPAaHHOM SI3bIKaxX AJIsS PELIeHHs 3a1a4 MEXINYHOCTHOTO U MEXKYIbTYPHOTO B3aUMOECTBHSA

VYpoBeHb 2 | X0OpoIIO yMeeT NPUMEHATh KOMMYHUKAIlMK B YCTHOH M IIMCBMEHHOM ()opMax Ha PYCCKOM M HHOCTPAHHOM SI3bIKAaX
JUISL pEeLIeHNUs 3a1a4 MEXIIMYHOCTHOTO U MEXKYJIbTYPHOTO B3aUMOEHCTBUS

Yposens 3 | OTIIMYIHO yMeeT MPUMEHSATh KOMMYHHKAIUH B YCTHOH M MUCBMEHHON (popMax Ha PYCCKOM M MHOCTPAHHOM SI3bIKAX
JUISL peIlIeHus 3a]a4 MEeKIMYHOCTHOTO M MEKKYJIbTYPHOTO B3aUMOJEHCTBUS

Baagersp

YpoBenb | | YIOBIETBOPUTENBHO BIaJEET CIIOCOOHOCTHIO K KOMMYHHUKAIIMK B YCTHON M MUCHbMEHHOH (pOopMax Ha PYCCKOM U

HWHOCTPAHHOM A3bIKaxX JIA pEIICHUA 3a4a4 MCKIIMIHOCTHOT'O U MCKKYJIBTYPHOT'O B3aMMOJCHCTBUS

VYposeHs 2

XopoIIo BiIageeT CrIoCOOHOCTHI0 K KOMMYHHKAIIMH B YCTHOW M THCEMEHHOM (DOpMax Ha PyCCKOM M HHOCTPaHHOM




A3BIKAX AJId peHICHU 3aJa4 MEKIIMIYHOCTHOT'O 1 MEKKYIIBTYPHOTO B3aHMOHeﬁCTBHH

Yposensb 3

OTnU4HO BlajzieeT CIOCOOHOCTHIO0 K KOMMYHHUKALIUH B YCTHOM M MMUCEMEHHOH (popMax Ha PyCCKOM M HHOCTPAaHHOM
SI3bIKAX JUI PELICHUS 3a1a4 MEKIMYHOCTHOTO U MEKKYIbTYPHOTO B3aUMOIEICTBUS

OIIK-6: Bi1aieHHEM KYyJIbTYPOH MBINLIEHUS, CIOCOOHOCTHIO K BOCIPUSITHIO, 00001IEHUI0 M IKOHOMUYECKOMY aHATU3Y
uHopManuy, IOCTAHOBKE 1eJIH H BLIOOPY IyTell ee JOCTHKEHH; CIOCOOHOCTBIO OTCTAMBATL CBOI0 TOUYKY 3PEHMs, He

pa3pyliasi OTHOIIEHHUs

3HaTh

VYpoBenb | | YI0BIETBOPUTENHEHO 3HAKOM C BIIQJICHUEM KYJIbTYPOH MBIIIICHHUS, CTOCOOHOCTHIO K BOCTIPHSITHIO, 000OIICHUIO U
HKOHOMHUYECKOMY aHaNnu3y HH(GOPMAIIUHU, TOCTAHOBKE L[ENTU U BEIOOPY MyTeH ee JOCTIKEHHUS; CIOCOOHOCTHIO
OTCTaMBaTh CBOIO TOUKY 3PEHUS, HE Pa3pylllas OTHOLICHUS

VYpoBeHs 2 | XopoIIo 3HAKOM ¢ BIaJEHHEM KYJIbTYPOi MBIIUICHUS, CHOCOOHOCTBIO K BOCIIPHATHIO, 000OIEHUIO 1
HKOHOMHYECKOMY aHaNIN3y HH(POPMAIINH, TOCTAHOBKE SN 1 BEIOOPY MyTeH ee JOCTIKEHNUS; CIOCOOHOCTHIO
OTCTaMBAaTh CBOIO TOUKY 3PCHUS, HE Pa3pyIIas OTHOIICHUS

Yposenb 3 | OTIMYHO 3HAKOM C BIAJCHUEM KyIbTYPO MBIIIICHUS, CTIOCOOHOCTBIO K BOCIIPUSATUIO, 0000LIEHUIO U
HKOHOMHYECKOMY aHaIN3y HH(OPMALUH, IOCTAHOBKE LICIIH ¥ BBIOODY ITyTel ee JOCTHIKEHNUS; CIIOCOOHOCTBIO
OTCTaMBAaTh CBOIO TOUKY 3pCHHUS, HE pa3pylIas OTHOIICHHUS

Ymern

YpoBeHb | | YIIOBIETBOPUTENEHO YMEET BIAIETh KYIbTYpPOH MBIIUICHHSI, CIOCOOHOCTBIO K BOCTIPHATHIO, 0000IIEHHIO 1
HKOHOMHYECKOMY aHaNNU3y HH(POPMAIIUHU, TOCTAHOBKE L[ENTN U BEIOOPY MyTeH ee JOCTIKEHNUS; CIOCOOHOCTHIO
OTCTaMBaTh CBOIO TOUKY 3pEHUS, HE Pa3pylllas OTHOLICHUS

VYpoBens 2 | XopolIo yMeeT BiIaeTh Ky/IbTYpPOi MBILIIEHHs, CIIOCOOHOCTBIO K BOCIIPUSTHIO, 0000IIEHHUIO U SKOHOMHYECKOMY
aHaIM3y MH(OPMAIIHH, TOCTAHOBKE IIEJIN B BEIOOPY ITyTeH ee TOCTHKEHHS; CIIOCOOHOCTHIO OTCTANBATEH CBOO TOUKY
3peHus, He pa3pylIas OTHOLICHHS

Yposens 3 [ OTIMYIHO yMeeT BIAAETh KyIbTYPOil MBIIIICHNUS, CTIOCOOHOCTBIO K BOCIIPUSATHIO, 0000IEHNIO X 3 KOHOMHIECKOMY
aHanM3y HHGOPMAIMH, TOCTAHOBKE LIENIU U BBIOOPY ITyTel ee TOCTHKEHHS; CTIOCOOHOCTBIO OTCTaUBATh CBOIO TOUKY
3pEHUS, HE pa3pymias OTHOIICHHS

Baanernb

VYpoBenb | | YIOBIETBOPHUTENBHO BIaJICeT KYIbTYPOH MBIIIICHHUS, CIIOCOOHOCTBIO K BOCIIPUSATHIO, 0000IICHUIO 1
HKOHOMHYECKOMY aHaNN3y HH(POPMAIIUH, OCTAHOBKE IIENTN U BEIOOPY MyTEH ee JOCTIKCHNUS; CIOCOOHOCTHIO
OTCTaMBaTh CBOIO TOUKY 3pEHUS, HE pa3pyllas OTHOLICHUS

YpoBenb 2 | Xopolo BiageeT KyIbTypoil MBILIUIEHHsI, CHOCOOHOCTBIO K BOCIIPUATHIO, 0000IIEHUIO 1 SKOHOMUYECKOMY aHAINU3Y
nH(OpMAaLUH, TOCTAHOBKE LIEIH U BHIOOPY ITyTel e JOCTHKEHNUS; CTIOCOOHOCTHIO OTCTaNBaTh CBOIO TOUKY 3PEHHUS,
HE pa3pylIas OTHOIICHUS

Yposens 3 [ OTIMYHO BIafeeT KyIbTYpPOil MBIIITIEHUS, CTIOCOOHOCTBIO K BOCIIPUSTHIO, 000OIICHUIO U SKOHOMUYECKOMY aHATH3Y

uH(pOpMaLUH, TOCTAHOBKE IIETH U BBIOOPY ITyTel ee TOCTHKEHUS; CIOCOOHOCTBIO OTCTAUBATh CBOIO TOUKY 3PEHHS,
He paspylias OTHOLICHHUS

OIIK-9: c1ioco0HOCTBIO OCYLIECTBIIATH 1eJI0BOe 001eHue (My0/IMYHbIe BBICTYILICHHS, IEPEroBOPbI, IPOBecHUE

conemafmﬁ, AeJioBaf Mepenucka, 3JiIeKTpoHHbIe KOMMyHl/IKaIII/II(I)

3HaTh

YposeHs | | YI0BIETBOPUTENHEHO 3HAKOM CO CIIOCOOHOCTBIO OCYIIECTBIIATH JeTI0BOE O0IMIeHNe (ITyOINYHbIe BEICTYIUICHHS,
HIepETOBOPHI, IPOBEACHHIE COBEILIAHHH, 1EI0Bast IEPEINCKa, YIEKTPOHHBIC KOMMYHHUKAIIUH)

YpoBenb 2 | XOpoIo 3HaKOM €O CITOCOOHOCTBIO OCYILIECTBISATH AEI0BOE O0IIeHHE (ITyOINYHbIE BBRICTYILICHHS, TIEPETOBOPHI,
MPOBEIEHHE COBELIAHUM, 1eN0Basi EPENNCKa, YIEKTPOHHbIE KOMMYHHUKAIIUH)

VYpoBeHb 3 | OTIAMYHO 3HAKOM CO CIOCOOHOCTBIO OCYIIECTBIISTH JEI0BOE 00IIeHne (IyONnIHbIEe BHICTYIUICHUS], IEPETOBOPHI,
MIPOBEICHNE COBEIIaHUH, IeT0Bast IIEPENUCKa, dIEKTPOHHBIE KOMMYHHUKAIINH )

Ymers

VYposeHs | | YI0BIETBOPUTENBEHO YMEET OCYIIECTBIIATH JIJIOBOE OOIICHNUE (ITyOIIIHbIE BRICTYINICHNS, IEPETOBOPEI, IPOBE/ICHHE
COBEI[aHUH, IeN0Bast EePENCKa, NEeKTPOHHbIE KOMMYHHUKAIIUN)

VYpoBenb 2 | XOpoILIo yMeeT OCYLIECTBIATh JeNI0BOe obOieHne (MyOauuHbIe BHICTYIUIEHUS, IEPETOBOPHI, IPOBEICHUE COBELIaHUH,
JIeNIoBast NEPENUCKa, SJIEKTPOHHBIE KOMMYHHKAIIUH)

VYpoBeHb 3 [ OTIUYHO yMeeT OCYIIECTBIATH JeI0BOC O0NIeHUE (ITyOIMYHBIC BRICTYIUICHUS, TIEPETOBOPHI, IPOBEICHUE COBEIIAHNH,
JIeNIoBast ePeTncKa, JEKTPOHHBIE KOMMYHHKAIIIH)

Baanernb

YposeHb | | YIOBIETBOPUTENEHO BIAJICET CIOCOOHOCTHIO OCYIIECTBIATH AET0BOE OOImeHNe (IyONNYHbIe BEICTYIUICHHS,
HepETOBOPHI, IPOBEACHHE COBELIAHUH, 1E0Bast EPENNCKa, YIEKTPOHHBIE KOMMYHHUKAIIUH)

Yposens 2 | XopoIo BiaieeT cnocoOOHOCTRIO OCYLIECTBIATH JeI0BOe 00IIeH e (ITyOIUYHbIE BBICTYIIIECHUS], TIEPETOBOPEL,
MPOBEICHHE COBELIAHUM, 1E0Basi IEPENNCKA, YIEKTPOHHbIE KOMMYHHUKAILIUH)

VYposens 3 [ OTIMYHO BIIaeeT CIIOCOOHOCTHIO OCYIIECTBIATE JIEI0BOE O0MIeHNE (ITyOJIMYHbIE BRICTYIUICHHUS, IEPETOBOPEI,




MPpOBEACHUE COBeHlaHI/II‘/'I, ACJI0Bast NEPEIUCKaA, dJICKTPOHHBIC KOMMyHI/IKaHI/II/I)

IIK-1: 3HaHWEM OCHOB Pa3paGoTKH U peaju3alii KOHIENIHH YIPABJIEHHUs MEPCOHATIOM, KAJPOBOii MOJITUTHKH
OpraHH3aIiH, OCHOB CTPATErHYeCKOT0 YIIPABJICHHS MEPCOHATIOM, OCHOB ()OPMUPOBAHHS M HCIOJIH30BAHHUS TPYIOBOTO
MOTEHIHAJIA U HHTEIEKTYAJIBLHOT0 KAMMTAJIA OPTaHU3aINH, OTAeJbHOr0 PA0OTHIKA, 2 TAK)KE OCHOB YIPaBJIeHHS
HHTEIEKTYaJIbHON COOCTBEHHOCTHIO H YMeHHEe MPUMEHSITh X HA MPAKTHKE

3Harthb

YpoBeHs | | YIOBIETBOPHUTENHEHO 3HAKOM CO 3HAHUEM OCHOB Pa3paOOTKH U PEaNTH3alN KOHIIEIIIINY YIIPABICHNUS IEPCOHAIIOM,
KaJpOBOH MOJUTUKH OPTaHU3AI[MN, OCHOB CTPATETHIECKOT0 YIIPABICHHS IIEPCOHAIIOM, OCHOB ()OPMUPOBAHHS 1
UCTIONB30BaHUS TPYJOBOTO MOTEHI[MATa M HHTEJUIEKTYaIbHOTO KalluTana OpraHu3aluy, OTAeNIbHOT0 paboTHHUKA, a
TaK)Ke OCHOB YIIPABIICHHS HHTEJUIEKTyaIbHONH COOCTBEHHOCTBIO U YMEHHE IPUMEHSTh UX Ha MPAKTHKE

VYpoBens 2 | Xopomo 3HAKOM €O 3HAHHEM OCHOB Pa3pabOTKH M pean3aliiy KOHIIETIIINN YITPaBICHHS IIEPCOHAIIOM, KaJpOBOH
MOJUTHKY OPraHU3alUH, OCHOB CTPATETHYECKOT0 YIPABICHUS IIEPCOHAIOM, OCHOB ()OPMHPOBAHHUS H MCIOIb30BAHUS
TPYIOBOTO MTOTEHIIMAIA U MHTEJUIEKTYyaIbHOTO KalkTana OpraHu3alni, OTIeIbHOr0 paOOTHHKA, a TAK)Ke OCHOB
YIIpaBJICHHS] HHTEIUICKTYaJIbHOM COOCTBEHHOCTBIO H YMEHHE IIPHIMEHSTh HX Ha MPAKTHKE

YPOBCHB 3 OTIU9IHO 3HAKOM CO 3HAHHEM OCHOB pa3pa60TKH " peajin3alliy KOHUCTIIUU YIIPABJICHUA IIEPCOHATIOM, KaZ[pOBOﬁ
TIOJIMTUKHA OpraHu3anuu, OCHOB CTPATCTUICCKOTO YIIPABJICHUA NEPCOHATIOM, OCHOB Q)OpMI/IpOBaHI/ISI " UCIIOJIB30BaHUA
TPpYAOBOI'O MOTCHIIUAJIA 1 UHTCJJICKTYAJIbHOI'O KanuTajla opraHnnu3anumn, OTACJIbHOT'O pa6OTHI/IKa, a TaKKC OCHOB
YIpaBJICHUA PIHTCJ'IJ'IeKTyaJ'IBHOﬁ COOCTBEHHOCTBIO U YMCHHE MMPUMCHATH UX Ha IIPAKTHKE

YMmernb

YPOBCHB 1 Y,Z[OBJ'IGTBOpI/ITe.TIBHO YMEET NPUMCHATL HAaBbIKU, CBA3aHHBIC CO 3HAHHMEM OCHOB pa3pa60T1<I/I " peajin3ainu
KOHICIIIHWHA YIIPaBJIICHUSA IEPCOHAJIOM, KaIIpOBOﬁ NOJIMTUKH OpraHn3alu, OCHOB CTPATCTUYCCKOI'0 YIIPaBJICHUSA
TMEpCOHAIOM, OCHOB q)OpMI/IpOBaHI/IH 1 UCIIOJIB30BaHUA TPYAOBOI'O MOTCHIIUAJIA U UHTCJIJICKTYAJIbHOI'O KaruTaaia
OopraHusalvy, OTACJIBHOI'O pa60THm<a, a TaK)K€ OCHOB YIIPaBJICHUA HHTCJ’IJ’IGKTyaJ'IBHOﬁ COOCTBEHHOCTBIO U yYMEeHue
NPUMCHSATDL UX Ha IIPAKTUKE

VYposeHs 2 | XopoImo ymeeT NPUMEHATh HaBBIKH, CBSI3aHHBIC CO 3HAHNEM OCHOB Pa3pabOTKH M peaH3alliy KOHIETIHN
YIIPABICHUS IEPCOHAIOM, KaAPOBOM MOJUTUKU OPraHU3aluU, OCHOB CTPATETNUECKOrO YIPABICHUS IEPCOHATIOM,
OCHOB ()OPMHUPOBAHHUS U UCIOIb30BAHUS TPYAOBOTO MOTEHIMANA U HHTEIUIEKTYalbHOTO KalUTalla OpraHU3aluH,
OTZIENIbHOTO PA0OTHHKA, @ TAK)KE OCHOB YIPABJICHHS HHTCIUICKTYaIbHOH COOCTBEHHOCTBIO M YMEHNE NPUMEHSTD HX
HAa MPaKTUKE

Yposens 3 | OTIIMYIHO yMeeT MPUMEHSITh HaBBIKH, CBSI3aHHBIC CO 3HAHWEM OCHOB pa3pabOTKHU M pean3aIiiyi KOHICTIIIH
yHpaBJIeHHs IEPCOHANIOM, KaJJpOBOI MOJUTUKH OPraHU3aIMK, OCHOB CTPATErMYECKOTO YIIPABICHUS IIEPCOHAIIOM,
OCHOB ()OPMHUPOBAHHMS U HCIIOJIb30BaHHS TPYLOBOTO MOTEHINAIA M HHTEJUIEKTYaIbHOTO KallUTala OpraHu3aliy,
OTAENBEHOTO pabOTHHKA, a TAK)KE OCHOB YIPABIICHNS HHTEIUIEKTYaJIbHOW COOCTBEHHOCTRIO M YMEHHE TPUMEHSTh UX
Ha IPaKTHKE

Baanernb

YposeHs | | YI0BIETBOPUTENBHO BIaeET 3HAHHEM OCHOB Pa3pab0TKU U pealn3aluil KOHLETIIUH YIPaBICHUS IEPCOHAIOM,
KaJpOBOH MOJUTUKH OPraHU3aI[u1, OCHOB CTPATETMYECKOr0 YIIPaBIE€HHs IEPCOHANIOM, OCHOB ()OPMUPOBAHHS 1
UCIIONB30BaHUs TPYLOBOTO IOTEHIINANIA U HHTEIUIEKTYaIbHOTO KalluTajla OpraHi3alii, OTAeIbHOr0 pabOTHUKA, a
TaKOke OCHOB YIIPABJICHHUS HHTEIUIEKTYAIbHONH COOCTBEHHOCTBIO M YMEHHE ITPUMEHATH MX HA MPAKTHKE

Yposens 2 | Xopomo BiafeeT 3HAHHEM OCHOB Pa3pabOTKH U pealn3aliy KOHIEHIUN YIIPaBICHHS IIEPCOHAIOM, KaJpOBOH
MOJIUTHKY OPraHU3alluH, OCHOB CTPATETH4eCKOro yIpaBlIeHUs IEPCOHAIOM, OCHOB ()OPMHPOBAHUS U CIOIb30BAHUS
TPYZLOBOTO MOTEHIMAIA M HHTEJUICKTYaJIbHOTO KalnTala OpraHu3alii, OTICIBHOTO Pa0OTHHKA, a TAKXKE OCHOB
YIIpaBJICHHS HHTEIUICKTYyaJIbHOM COOCTBEHHOCTBIO M YMEHHE IIPIMEHSTh HX Ha MPaKTHKE

Yposens 3 | OTIM9HO BafeeT 3HAHHEM OCHOB Pa3pabOTKH U pean3aliiy KOHIEIIINN YIIPABICHHS IIEPCOHAIOM, KaJIpOBOH
MOJUTHKY OPraHU3alluH, OCHOB CTPATETHUeCKOro yIpaBlIeHUS IEPCOHAIOM, OCHOB ()OPMHUPOBAHUS U HCIOIb30BAHUSL
TPY/LOBOTO MOTEHIIMAIa M MHTEJUICKTYalIbHOTO KalnTala OpraHu3alii, OTIeIbHOI0 pabOTHHKA, a TAK)KE OCHOB
YIIpaBJICHHS HHTEIICKTYyaJIbHOM COOCTBEHHOCTBIO M YMEHHE IIPIMEHST HX Ha MPaKTHKE

IIK-20: ymeHueM OLeHUTD 3(peKTHBHOCTL aTTeCTAIIMH M APYITUX BUIOB TeKylleii 1e10B0ii OLleHKH NepcoHaia, BiaajeHneM
HABBIKAMH MOTy4eHHs] 00PATHOI CBSI3M MO Pe3y/IbTATAM TeKYIeil J1eJI0BOI 0LeHKH NMepCcoHalIa

3HaThL

YposeHb | | YI0BIETBOPUTENBHO 3HAKOM C YMEHHUEM OLICHUTH A(P(PEKTHBHOCTD aTTECTAINMH U APYTUX BUIOB TEKYIIEH AEI0BOH
OLIEHKH MIepCOHaNa, BIaJeHUEM HaBbIKaMH MOTy4eHHs 0OpaTHOM CBA3M 1O pe3ynbTaTaM TeKyllel JeI0BOoi OLeHKU
nepcoHana

VYposeHs 2 | XopoImo 3HAKOM ¢ YMEHHEM OLEHHUTH (P PEKTUBHOCTD aTTECTALIMH U PYTUX BHOB TEKYIIECH ACTOBOM OLCHKH
HepCOoHaNa, BIaJeHNEeM HaBBIKAMH MOTYyIEeHUS 0OpAaTHON CBS3MU IO pe3yiabTaTaM TEeKyIIeH e0BOH OIICHKHU ITepcoHaa

Yposenb 3 | OTIMYIHO 3HAKOM C YMEHHEM OLEHHTH 3((EKTUBHOCTh aTTECTAUH U IPYTUX BUIOB TEKYIIEH AeT0BOIl OLIEHKH
NepCcoHana, BIaJeHUEM HaBbIKaMH MOTydeHUs] 0OpaTHON CBA3MU 1O pe3yabTaTaM TeKyllel IeT0BOH OLIEHKU NepcoHana

YMmernb

VYpoBeHb 1 | YIOBIETBOPUTENEHO yMeeT OICHUTH 3()(DEKTUBHOCTE aTTECTAIIMU H APYTHX BUIOB TEKYIICH EIOBON OIICHKU




HepCcoHaNa, BIaJeHUeM HaBbIKAMH MOTydIEeHUs] 0OpaTHON CBSA3MU IO pe3ylabTaTaM TEeKyIIei Ie0BOH OIIEHKHU MepcoHaIa

YpoBenb 2 | XopoIo yMeeT oeHUTh 3PPEKTUBHOCTD aTTECTALMH U APYTUX BUAOB TEKYIIEH 1EI0BON OLEHKH MEPCOoHaa,
BIIaJICHHEM HaBBbIKAMHU TOJTydeHHsl OOpaTHOM CBsI3H MO pe3yNbTaTaM TEKYILEH AelI0BOi OLleHKH IepcoHana
VYpoBeHb 3 | OTIAMYHO yMeeT OLEHUTH 3P (HEKTUBHOCTD ATTECTAUN 1 IPYTUX BUJIOB TEKYIIEH A€I0BOM OLICHKHU NIEPCOHANA,
BJIaJICHHEM HaBBIKAMH MOJTydeHHsI 0OpaTHOH CBSI3H IO Pe3ylbTaTaM TEKYIIEH JIETOBOH OIEHKH MepCoHana
Baanernb
YposeHs | | Y10BIETBOPUTENEHO BIaJICET YMEHHEM OLCHUTH Y (PEKTHBHOCTD aTTECTAINH U JPYTUX BHIOB TEKYIIEH AEIOBOH
OLIEHKH NIepCOHaNa, BIaJeHUEM HaBbIKaMH MOIydeHHs 0OpaTHOM CBA3MU IO pe3ynbTaTaM TeKyllel Je0BOoi OLeHKU
nepcoHana
VYpoBeHb 2 | XOpOILIO BIafeeT yMCHHEM OLCHUTh 3 PEKTUBHOCTD aTTECTAllN U IPYrUX BUIOB TEKYIIEH IeI0BON OLEHKH
TIepCoHaa, BlaJeHNeM HaBBIKaMH MOJTYIESHHUs 0OpaTHON CBS3M IT0 pe3ybTaTaM TeKyIIeH e0BOH OIICHKH ITepcoHaa
Yposens 3 | OTIIMYHO BIafEET YMEHHEM OIEHHUTH 3((EeKTUBHOCTD aTTECTAlUH U IPYTUX BUIOB TEKYIIEH IEeT0BOI OIEHKH
HepcoHaa, BIaJeHueM HaBbIKaMH MOTydeHUs] 0OpaTHON CBSA3MU IO pe3yabTaTaM TeKyllei Iel0BOH OIIEHKHU IepcoHaa
4. CTPYKTYPA U COAEPKAHUE JUCIUIIJIMHBI (MOAYJIS)
Koz HanmeHoBaHue pa3/iesioB H TeM /BUJ Cemectp | Yacos | Kommeren- | JlutepaTtypa m 3.1. pecypebl | IIpakr
3aHATHUS 3aHATHA/ / Kype 10701 . MOAT.

Pa3nen 1. Moayas 1 OcobennocTu
MpoBeICHUSA 1€/10BbIX conema}mii n
MeponpusiTHii




1.1

Tema 1. Putopudeckuil HHCTpyMEHTapHi
JIETIOBOU peun

OCHOBHBIE TPEeOOBAHUS K ACTOBOMY
pasroBopy. TexHIKa U 3THKET pedH.
TpeboBanus Kk myOIMYHOMY
BBICTYIIIeHHIO. OCOOCHHOCTH YCTHOM
JICTIOBOH pedr: MOHOJIOT, JTHAJIOT,
HHTEPBbIO. BeICTyIUIEHUE NIEpe,
ayIMTOPUEN C MPE3CHTALNEH.
OCHOBHBIE JIOTHYECKHIE 3aKOHBI B
JIeJIOBOM peun. YMO3aKiIoueHre 1
HCKYCCTBO paccyxkaeHus. Jlorndyeckue
npaBwiia aprymeHTanuu. CriocoOsbl
OIIPOBEPIKEHNUS JOBOJIOB OIIIIOHEHTA.
Tema 2. HeBepOanbHbIe cpeacTBa
JIEJI0BOTO OOIIEHHS

OcoOeHHOCTH BOCTIPHATHS
nHpOpManuy depe3 BepOanbHbIC U
HeBepOaNbHbIe KOMMYHHUKALIMH.
TpakToBKa B3I71110B, MUMUKH, KECTOB.
Ymenne 3¢ dexTuBHO
B3aUMOJIEIICTBOBATH C COOECETHUKOM:
CIIyIlIaTh, IOHUMATh, OOIIATHCS. AHAIIN3
Pa3IMYHBIX THIOB COOCCETHNKOB
[IpaBUJIA B3aUMOJECHCTBYS C HUMU. YXOJ
OT HEKOPPEKTHBIX 3aMEYaHnu
co0eceTHIKOB.

Tema 3. CoBpeMeHHBIH 1€10BOI
9THUKET

OTUYECKUE OCHOBBI
podecCHOHANTBHOM eI TeTHHOCTH.
YMeHnne pepxath ceds B 00IecTBe.
MMuK 1€710BOro My>KYMHBI U JI€J1I0BOM
seHIuHbL. [logapku 1 cyBeHUpHI 11
JIETIOBBIX TIAPTHEPOB.

Oco0eHHOCTH TPOTOKOIBHBIX
MepOIpPUATUI: BUABI IPHEMOB, paccajaka
rocTeif 3a CTOJIOM, paccaaka TocTed o
aBTOMOOWJISIM H T.1I.

Tema 4. OcobeHHOCTH POBEICHUS
COBEILAHUA

Ctuiu npoBeieHUs 1E10BOr0
COBCII[aHUS. DTaIlbl IPOBEICHUS
coBelfanus. Pons pykoBogurens
(Bemyiiero) B JaHHOM TIPOIIECCE U
0COOCHHOCTH BEICHUS IPOTOKOJIA
coBellaHus. Benenue auckyccuii B
MIpoLIecCce COBELIaHus. 3aBepIICHuE
JIETIOBOTO COBEIIAHMS.

Tema 5. JlenoBble IeperoBopsl:
oIpesieneHne TAKTUKH U CTpaTeruu
DTaIrsl IPOBEICHAS

neperoBopHoro npormecca. [ToctaHoBka
3aja4, ey, ONpeeNieHre Mpeeros,
o0cyXeHHe MO3ULNI Tepesi HaualloM
nieperoBopoB. OCOOEHHOCTH Hadaa
MIepEeroBOPHOTO MpoLecca.
Heo6xoanmble HaBBIKH BEIEHUS
JIETIOBBIX TIEPETOBOPOB. Pazmmynbre
CTHJIN BEICHUS IEIOBBIX IIEPETOBOPOB.
KnroueBble MOMEHTHI IETOBBIX
neperosopoB. Crienu¢uka yrpasiaeHHs
TPYAHBIMH TIepeToBopaMu. Paznansie
THIIBI TIOBEICHUS TAPTHEPOB Ha
NeperoBopax.

IIpouenypa npuHATHS pelIeHuil Ha
3aKJIFOYUTENIFHOM JTaIe IePEeroBOPOB.
Tema 6. JlenoBoe obuienue no renedony
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U IIPUEM HIOCETUTENIEH

[IpaBuia BegeHUs 1€I0BOrO
TeNe()OHHOTO OOIICHHS, KOTJIa 3BOHST
Bawm. IIpaBuina BeeHus: A€I0BOTO
Tes1e()OHHOTO PA3roBOPa, KOT1a 3BOHUTE
Bbl. Be100p TEXHUKH TTPOBEICHHUS
JIETIOBOTO TeNIE(OHHOTO Pa3roBopa.
[IpuHIUIBI pallMOHATH3AIUN
teneonnoro obmeHus. CoodroaeHue
KOH(HUICHIIHATHHOCTH.

Oco0eHHOCTH MTpreMa IMOCETUTENeH B
oduce. Parmonanusanus cBoero
pabodero BpeMeHH.

Tema 7. Cnennduka npoBeeHAsN
JIETIOBBIX TIEPETOBOPOB € 3apyOS)KHBIMU
JIEJIOBBIMU MTapTHEPaAMU

KoHTekeT MexTyHapOTHBIX
nieperoBopoB. Cnenudurka
HAIIMOHAIBHBIX CTUJICH BeICHUS
JIEJIOBBIX IIEPErOBOPOB: AMEPUKAHCKOTO,
STTOHCKOTO0, HEMEIIKOTO0, (hPaAHITYy3CKOTO,
apabckoro u ap. HanmonansHeie
0COOCHHOCTH HEBEPOAIBEHOTO OOIICHHSI.
Pa3paboTka cTpaTeruu eoBhIX
TIEPETOBOPOB C YUETOM Pa3HHIIBI
KynbTyp. Poccuiickuii cTHIIb BeZIeHUs
JIEJIOBBIX IIEPETOBOPOB.

Tema 8. AHanu3 mpoBeACHUS JEIOBBIX
[IePEroBOPOB

Kputnueckuii ananus noBeaeHus
cTopoH. OnpeereHne yIauHbIX 1
HEYIaYHbIX Pe3yJabTaTOB IIEPETOBOPOB,
JIEJIOBOM BCTpPEUH, COBEIIAHHUS.
Kirouessle

MOMEHTHI JISTIOBBIX MEPETOBOPOB.
BrlsBiieHre MpreMoB, OKa3aBIINX
HauOoJIbIIee BIEYATICHUE HA IIAPTHEPOB,
Y TIPUYHHBI HEYJIOBJICTBOPEHHOCTH
IIPOTHUBOIIOJIOKHOM CTOPOHBI. /JIex/




1.2

Tema 1. Putopudeckuil HHCTpyMEHTapHi
JIETIOBOU peun

OCHOBHBIE TPEeOOBAHUS K ACTOBOMY
pasroBopy. TexHIKa U 3THKET pedH.
TpeboBanus Kk myOIMYHOMY
BBICTYIIIeHHIO. OCOOCHHOCTH YCTHOM
JICTIOBOH pedr: MOHOJIOT, JTHAJIOT,
HHTEPBbIO. BeICTyIUIEHUE NIEpe,
ayIMTOPUEN C MPE3CHTALNEH.
OCHOBHBIE JIOTHYECKHIE 3aKOHBI B
JIeJIOBOM peun. YMO3aKiIoueHre 1
HCKYCCTBO paccyxkaeHus. Jlorndyeckue
npaBwiia aprymeHTanuu. CriocoOsbl
OIIPOBEPIKEHNUS JOBOJIOB OIIIIOHEHTA.
Tema 2. HeBepOanbHbIe cpeacTBa
JIEJI0BOTO OOIIEHHS

OcoOeHHOCTH BOCTIPHATHS
nHpOpManuy depe3 BepOanbHbIC U
HeBepOaNbHbIe KOMMYHHUKALIMH.
TpakToBKa B3I71110B, MUMUKH, KECTOB.
Ymenne 3¢ dexTuBHO
B3aUMOJIEIICTBOBATH C COOECETHUKOM:
CIIyIlIaTh, IOHUMATh, OOIIATHCS. AHAIIN3
Pa3IMYHBIX THIOB COOCCETHNKOB
[IpaBUJIA B3aUMOJECHCTBYS C HUMU. YXOJ
OT HEKOPPEKTHBIX 3aMEYaHnu
co0eceTHIKOB.

Tema 3. CoBpeMeHHBIH 1€10BOI
9THUKET

OTUYECKUE OCHOBBI
podecCHOHANTBHOM eI TeTHHOCTH.
YMeHnne pepxath ceds B 00IecTBe.
MMuK 1€710BOro My>KYMHBI U JI€J1I0BOM
seHIuHbL. [logapku 1 cyBeHUpHI 11
JIETIOBBIX TIAPTHEPOB.

Oco0eHHOCTH TPOTOKOIBHBIX
MepOIpPUATUI: BUABI IPHEMOB, paccajaka
rocTeif 3a CTOJIOM, paccaaka TocTed o
aBTOMOOWJISIM H T.1I.

Tema 4. OcobeHHOCTH POBEICHUS
COBEILAHUA

Ctuiu npoBeieHUs 1E10BOr0
COBCII[aHUS. DTaIlbl IPOBEICHUS
coBelfanus. Pons pykoBogurens
(Bemyiiero) B JaHHOM TIPOIIECCE U
0COOCHHOCTH BEICHUS IPOTOKOJIA
coBellaHus. Benenue auckyccuii B
MIpoLIecCce COBELIaHus. 3aBepIICHuE
JIETIOBOTO COBEIIAHMS.

Tema 5. JlenoBble IeperoBopsl:
oIpesieneHne TAKTUKH U CTpaTeruu
DTaIrsl IPOBEICHAS

neperoBopHoro npormecca. [ToctaHoBka
3aja4, ey, ONpeeNieHre Mpeeros,
o0cyXeHHe MO3ULNI Tepesi HaualloM
nieperoBopoB. OCOOEHHOCTH Hadaa
MIepEeroBOPHOTO MpoLecca.
Heo6xoanmble HaBBIKH BEIEHUS
JIETIOBBIX TIEPETOBOPOB. Pazmmynbre
CTHJIN BEICHUS IEIOBBIX IIEPETOBOPOB.
KnroueBble MOMEHTHI IETOBBIX
neperosopoB. Crienu¢uka yrpasiaeHHs
TPYAHBIMH TIepeToBopaMu. Paznansie
THIIBI TIOBEICHUS TAPTHEPOB Ha
NeperoBopax.

IIpouenypa npuHATHS pelIeHuil Ha
3aKJIFOYUTENIFHOM JTaIe IePEeroBOPOB.
Tema 6. JlenoBoe obuienue no renedony
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U IIPUEM HIOCETUTENIEH

[IpaBuia BegeHUs 1€I0BOrO
TeNe()OHHOTO OOIICHHS, KOTJIa 3BOHST
Bawm. IIpaBuina BeeHus: A€I0BOTO
Tes1e()OHHOTO PA3roBOPa, KOT1a 3BOHUTE
Bbl. Be100p TEXHUKH TTPOBEICHHUS
JIETIOBOTO TeNIE(OHHOTO Pa3roBopa.
[IpuHIUIBI pallMOHATH3AIUN
teneonnoro obmeHus. CoodroaeHue
KOH(HUICHIIHATHHOCTH.

Oco0eHHOCTH MTpreMa IMOCETUTENeH B
oduce. Parmonanusanus cBoero
pabodero BpeMeHH.

Tema 7. Cnennduka npoBeeHAsN
JIETIOBBIX TIEPETOBOPOB € 3apyOS)KHBIMU
JIEJIOBBIMU MTapTHEPaAMU

KoHTekeT MexTyHapOTHBIX
nieperoBopoB. Cnenudurka
HAIIMOHAIBHBIX CTUJICH BeICHUS
JIEJIOBBIX IIEPErOBOPOB: AMEPUKAHCKOTO,
STTOHCKOTO0, HEMEIIKOTO0, (hPaAHITYy3CKOTO,
apabckoro u ap. HanmonansHeie
0COOCHHOCTH HEBEPOAIBEHOTO OOIICHHSI.
Pa3paboTka cTpaTeruu eoBhIX
TIEPETOBOPOB C YUETOM Pa3HHIIBI
KynbTyp. Poccuiickuii cTHIIb BeZIeHUs
JIEJIOBBIX IIEPETOBOPOB.

Tema 8. AHanu3 mpoBeACHUS JEIOBBIX
[IePEroBOPOB

Kputnueckuii ananus noBeaeHus
cTopoH. OnpeereHne yIauHbIX 1
HEYIaYHbIX Pe3yJabTaTOB IIEPETOBOPOB,
JIEJIOBOM BCTpPEUH, COBEIIAHHUS.
Kirouessle

MOMEHTHI JISTIOBBIX MEPETOBOPOB.
BrlsBiieHre MpreMoB, OKa3aBIINX
HauOoJIbIIee BIEYATICHUE HA IIAPTHEPOB,
Y TIPUYHHBI HEYJIOBJICTBOPEHHOCTH
TIPOTHBOTIONOXKHOM CTOPOHEIL. /TIp/

1.3

Mopyns 1
OcobeHHocTH
TIPOBEJICHUS JIEIOBBIX
COBCIIIAHUN K
Meponpusituit /Cp/

34
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Paznen 2. Moayas 2 MexayHapoaHblie
MeperoBopbl




2.1

Tema 1. MexayHapoIHBIE IEPETOBOPHIL:
MOHATHE, KIacCUPHUKAIMS, PYHKIIMA U
0COOCHHOCTH Ha COBPEMEHHOM JTare
M3ydeHue neperoBopoB: OCHOBHbBIE
MOJXOJIbI ¥ METO/BI

Mesk1yHapoAHBIE IEPErOBOPHI: TIOHATHE
1 0COOCHHOCTH Ha COBPEMEHHOM 3Tale
Knaccudukarnus u pyHKmm
MIEpEroBOpoB

Tema 2. IToAroToBKa K MEXIyHAPOJHBIM
IIeperoBopam

OpraHu3aioHHas OAr0TOBKA K
MeperoBopam

TeopeTnueckas moAroToBKa K
IeperoBopam

Tewma 3. Ctparerus v TaKTHKa BEJICHUS
IIePEeTOBOPOB

OCHOBHBIE CTpaTeTuy BEACHHS
MIeperoBOpoB

OCHOBHBIE TAKTUYECKHE PHEMBI
BE/ICHUS IIEPETOBOPOB

Tema 4. CTpyKTypa U HTOTOBBIE
JOKYMEHTHI IIEpPEroBOPHOro mpoiecca
Oransl 1eperoBopos

ITocpexHuUECcTBO B EPEroBOpax
HTorosble TOKYMEHTBI MEXKTYHAPOIHBIX
MEPEroBOpPOB

Tema 5. IlpaBuiia BeJeHUsI IIEPETOBOPOB
IIpaBuia BeseHUS IEPErOBOPOB
IIpaBuna nocpeaHNuECTBA

Tema 6. CTuu BeZieHUs IEPErOBOPOB
HanmonansHbIe CTHIIN BEIECHHS
MIeperoBOpoB

JIMYHOCTHBIE CTHIIH BEIEHUS
nieperoBopoB /JIex/
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2.2

Tema 1. MexayHapoIHBIE IEPETOBOPHIL:
MOHATHE, KIacCUPHUKAIMS, PYHKIIMA U
0COOCHHOCTH Ha COBPEMEHHOM JTare
M3ydeHue neperoBopoB: OCHOBHbBIE
MOJXOJIbI ¥ METO/BI

Mesk1yHapoAHBIE IEPErOBOPHI: TIOHATHE
1 0COOCHHOCTH Ha COBPEMEHHOM 3Tale
Knaccudukarnus u pyHKmm
MIEpEroBOpoB

Tema 2. IToAroToBKa K MEXIyHAPOJHBIM
IIeperoBopam

OpraHu3aioHHas OAr0TOBKA K
MeperoBopam

TeopeTnueckas moAroToBKa K
IeperoBopam

Tewma 3. Ctparerus v TaKTHKa BEJICHUS
IIePEeTOBOPOB

OCHOBHBIE CTpaTeTuy BEACHHS
MIeperoBOpoB

OCHOBHBIE TAKTUYECKHE PHEMBI
BE/ICHUS IIEPETOBOPOB

Tema 4. CTpyKTypa U HTOTOBBIE
JOKYMEHTHI IIEpPEroBOPHOro mpoiecca
Oransl 1eperoBopos

ITocpexHuUECcTBO B EPEroBOpax
HTorosble TOKYMEHTBI MEXKTYHAPOIHBIX
MEPEroBOpPOB

Tema 5. IlpaBuiia BeJeHUsI IIEPETOBOPOB
IIpaBuia BeseHUS IEPErOBOPOB
IIpaBuna nocpeaHNuECTBA

Tema 6. CTuu BeZieHUs IEPErOBOPOB
HanmonansHbIe CTHIIN BEIECHHS
MIeperoBOpoB

JIMYHOCTHBIE CTHIIH BEIEHUS
nieperoBopos /TIp/
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Mopyns 2
MexnyHapoHbie
nieperoBopsl /Cp/

56
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Pa3nen 3. KontakTHas paGora

3.1

Mopyns 1
OcobeHHoCTH
MPOBEICHUS
JIETTOBBIX

COBCIIAHUN K
meponpusituii /KAD/

0,2
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32

Monymns 1
OcobennocTn
MIPOBEICHUSI JIETOBBIX
COBEIIIAaHUN 1
MeponpusTui /Jlex/
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5. OHEHOYHBIE MATEPHAJIBI

5.1. KoHTpoJIbHBIC BONIPOCHI U 3a/IaHUS

Bomnpocs! U1 KOJUIOKBUYMa
no aucnummnae TPEHUHI « TEXHOJIOI'MA BEJJEHNM A JEJIOBBIX ITEPETOBOPOB»
KomnnokBuyMm - Buji yueOHO-TEOPETHUECKUX 3aHATHH, IPeCTaBIIONMN coO0M rpynnoBoe
o0cyXIeHHe MO PyKOBOACTBOM IIPEIIOJaBaTelis JOCTATOYHO IMPOKOTO Kpyra Npooiem.
KomnokBryM npoxoaut 00bIMHO B (hOpMeE TUCKYCCHH, B X0J€ KOTOPOI 00ydarommmMcest
Ipef0CTaBIsIeTCd BO3MOXKHOCTD BBICKA3aTh CBOIO TOUKY 3pPEHHS Ha PacCMaTPUBaeMyO IpodIeMy,
YUIUTBCSI 0OOCHOBBIBATD M 3aIMINATh €¢. APTYMEHTHpPYS U OTCTAanBasi CBOE MHEHHUE, 00yJaomuics
B TO K€ BpPEMsI IEMOHCTPHPYET, HACKOJIBKO ITyOOKO M OCO3HAaHHO OH YCBOWJI M3y4IEHHBII MaTepHall.

Mogmyns 1
Oco0OeHHOCTH NPOBEAEHHS AENOBBIX COBEIIAaHUN 1 MEPOIPHUITHH
Tema 1. Putoprueckuii ”HCTpyMEHTapUii A€JI0BOH peun




OcHOBHBIE TPeOOBAHUS K AEIOBOMY Pa3roBopy. TeXHHKa U ITHKET peud. TpeGoBaHMS K
MyOMMYHOMY BBICTYIIeHHI0. OCOOEHHOCTH YCTHOM A€10BOI pedr: MOHOJIOT, AUAJIOT, HHTEPBBIO.
BericTymuienune nepen ayauTopuei ¢ pe3eHTanuei.

OCHOBHBIE JIOTHYECKHUE 3aKOHBI B JIETIOBOM pedr. Y MO3aKIIOUCHNE U HCKYCCTBO PaCcCyKICHUSL.
Jlornueckue npasuna aprymeHTary. CrocoObl OMPOBEPKEHUs JOBOAOB ONMOHEHTA.

Tema 2. HeBepOanbHbIE CpE/ICTBA AEIOBOTO OOLICHHS

OcobeHHOCTH BOCTIPHUATHS HH(POpMaUK Yepe3 BepOanbHbIe 1 HeBepOaIbHbIe KOMMYHHKAITHH.
TpakToBKa B3TTISII0B, MUMHKH, XKECTOB. Y MeHHE 3(h(EeKTUBHO B3aUMOACIICTBOBATS C
CO0ECeIHMKOM: CIyIIaTh, HOHUMATh, 00IIAaThCsl. AHAIN3 Pa3INYHBIX THIIOB COOECEIHUKOB U
TpaBHJIa B3aHMOICHCTBUS ¢ HUIMH. YXOJ OT HEKOPPEKTHBIX 3aMEUaHUH COOECeTHUKOB.

Tema 3. CoBpeMEHHBIN AETOBOM ITUKET

DTHYECKUe OCHOBBI IPO(eCcCHOHANBHON AEATENFHOCTH. Y MEHHE JepiKaTh ceOsl B 00IIECTBe.
HMux 1e10BOro MyXKUHHBI U IEJI0BOM skeHIIMHBI. [logapku 1 CyBEeHUpHI 1715 AENOBBIX apPTHEPOB.
Oco0eHHOCTH MPOTOKOIBHBIX MEPOTIPHUATHIA: BUABI IPHEMOB, paccajika TocTel 3a CTOJIOM,
paccajka rocTeil o aBTOMOOHIISIM H T.J.

Tema 4. OcoGeHHOCTH TIPOBEACHHUS COBCLIIAHUS

CTHiIH IPOBEACHHSA AETOBOTO COBEIIaHNS. JTAIlBl IPOBEICHUS coBeIanus. Poib

pyKOBOIMTENS (BEAYIIETO) B JAHHOM IIPOIECCe U OCOOCHHOCTH BEACHHS IIPOTOKOIIA COBEIIIAHUS.
Benenue auckyccuii B mporiecce coBelaHusl. 3aBepllieHre JeT0BOI0 COBEIIaHMUS.

Tema 5. JlenoBbie MeperoBOpPhL: OMPEAEIEHHE TAKTUKU M CTPATETHU

OrTarsl IPOBeICHNS IIePErOBOPHOTO Mpornecca. [locTaHoBKa 3a1ad, e, ONpeIeIeHIe
IpeseNoB, 00CyKIeHIe TO3UIMI ITepel HadaaoM neperoBopoB. OCOOEHHOCTH Havuaa
HEeperoBopHOro npouecca. Heodxoaumble HABBIKY BEICHUS ICJIOBBIX II€pEroBOpoB. Paznuunbie
CTHJIN BEICHUS IETOBBIX IIeperoBopoB. KiroueBsle MOMEHTHI IEJIOBHIX ITeperoBopoB. Criennpuka
YIIpaBJICHHS TPYJHBIMHU ITEPEroBopaMH. Pa3iudHbIe THITEI IOBECHNUS TAPTHEPOB HAa IEPETOBOPAX.
IIpouenypa NpHHATHA PEIICHUI Ha 3aKIFOUUTEIFHOM JTale NeperoBopoB.

Tema 6. lenoBoe ob1ieHNE 110 TeNeOHY U IIPHEM TTIOCETUTEIICH

[IpaBua BemeHUs 1eT0BOTO Tene(hOHHOTO OOIIeHNMs, Koraa 3BoHAT Bam. [IpaBmiia BeneHus
JIeTIOBOTO TeNIE()OHHOTO Pa3roBopa, Koraa 3BoHuTe Bel. Be1Oop TeXHUKM MPOBEICHHUS IETIOBOTO
teneoHHOTO pasroBopa. [IpuHnune! panvonanusanun tenedonHoro oodmenus. CodmoaeHne
KOH()HICHINATEHOCTH.

OcobeHHOCTH NIpHeMa roceTuTenelt B oduce. Parmonanu3anus cBoero pabo4ero BpeMeHH.
Tema 7. Cneunduka IpoBeieHHs EIOBBIX IEPErOBOPOB C 3apyOeKHBIMH JETOBBIMU apTHEPAMU
KoHTekcT MexXTyHapoJHBIX TTeperoBopoB. Crienngrka HallMOHAIBHBIX CTUIICH BEACHNUS JIEITOBBIX
MIEpETOBOPOB: aMEPHKAHCKOT0, IMOHCKOTO, HEMENKOT0, (PaHITy3CKOT0, apabCKOTo | Jp.
HannonansHele 0cOOeHHOCTH HeBepOanpHOro obmeHus. Pa3paboTka cTpaTeruu JeI0BBIX
MEPETOBOPOB C YUETOM Pa3HUIIBI KYIbTyp. Poccuiickuil cTUnb BeleHUs IETOBBIX IEPETOBOPOB.
Tema 8. AHanu3 NpoBeAEHUS IEJI0BBIX IEPETOBOPOB

Kpurnueckuit anann3 nmoseaeHus cTropoH. OnpeeneHne yIauHbIX U HEYJauHBIX Pe3yIIbTaTOB
HeperoBOPOB, AET0BOI BCTpeuH, coBelnanus. KirroueBble MOMEHTHI JIEIOBBIX IEPETOBOPOB.
BrIsiBIIeHHE IPHEMOB, OKa3aBIIMX HAaHOOIbIIICE BIICUATIICHUE HA IIAPTHEPOB, 1 IPHYHHBI
HEYJOBJIETBOPCHHOCTH TIPOTHBOIIOJIOKHON CTOPOHEL.

Monymns 2

MextyHapoaHBIE IEPETOBOPHI

Tema 1. MexIyHapoIHBIE IEPETOBOPHI: MOHATHE, KiIaccHuKanyus, GYHKINH U 0COOCHHOCTH Ha
COBPEMEHHOM 3Tare V3ydeHne neperoBopoB: OCHOBHEIE ITOAXOABI M METOIBI

MeskayHapOoAHbIE IEPErOBOPBI: TIOHATHE H 0OCOOCHHOCTH Ha COBPEMEHHOM JTare
Knaccudukanust 1 QyHKIMN IEpETOBOPOB

Tewma 2. TloaroToBka K MEXIyHapOJHBIM IIEPErOBOpaM

OpraHu3anuoHHas MOJrOTOBKA K IEPEroBopam

TeopeTuueckas NOArOTOBKA K IIEperoBOpamM

Tema 3. CtpaTerus U TakTUKa BEJCHUS IEPETOBOPOB

OCHOBHBIC CTPaTeTUH BECHHS IIEPETOBOPOB

OCHOBHBIE TAKTUYECKHE IPHEMBI BEJCHUS IEPErOBOPOB

Tema 4. CTpyKTypa 1 UTOTOBBIE IOKYMEHTBI IEPETOBOPHOrO ITpoLiecca

Oransl 1eperoBopos

IocpeaHuuecTBO B EperoBopax

HTorossle TOKyMEHTBI MEXKIYHAPOIHBIX IEPETOBOPOB

Tewma 5. IlpaBuia BeeHUs IEPErOBOPOB

IIpaBuia BeneHus eperoBopoB

IIpaBuna nocpegHuuecTsa

Tewma 6. Ctunu BefieHHsI IEPETOBOPOB

HanmoHabHbIE CTHITH BEICHHS TIEPETOBOPOB

JIMIHOCTHBIE CTHIIN BEACHHS IIEPETOBOPOB

5.2. TeMmbl nUCbMEHHBIX PadoT

IlepeyeHp MpaKkTHUECKUX 3aAaHUH I CAMOCTOSTEIBHON paboThI
Tema 1. Putopudeckuii HHCTpyMEHTApHiA JEJIOBOM peun




OcHOBHBIE TPeOOBAHUS K AEIOBOMY Pa3roBopy. TeXHHKa U ITHKET peud. TpeGoBaHMS K
MyOMMYHOMY BBICTYIIeHHI0. OCOOEHHOCTH YCTHOM A€10BOI pedr: MOHOJIOT, AUAJIOT, HHTEPBBIO.
BericTymuienune nepen ayauTopuei ¢ pe3eHTanuei.

OCHOBHBIE JIOTHYECKHUE 3aKOHBI B JICTIOBOM pedr. Y MO3aKITIOUCHHE U HCKYCCTBO

paccyxaenus. Jlorndeckue npasuna aprymeHTanuyd. CocoObl OIPOBEPKEHUS JOBOJOB ONIOHEHTA.
Tema 2. HeBepOanbHbIE CpE/ICTBA AEIOBOTO OOLICHHS

OcobeHHOCTH BOCTIpHATHS HH(pOopMaIy yepe3 BepOabHbIe U HeBepOaTbHbIe

KOMMYHHKAIHU. TpakTOBKa B3ITISI0B, MUMHKH, KECTOB. YMeHHe 3(p(HheKTUBHO B3aUMOIEHCTBOBATh
¢ cOOECEIHUKOM: CITyLIaTh, TOHUMATh, OOIATHCS. AHANN3 Pa3IUYHBIX TUIIOB COOECEHUKOB U
TpaBHJIa B3aHMOICHCTBUS ¢ HUIMH. YXOJ OT HEKOPPEKTHBIX 3aMEUaHUH COOECeTHUKOB.

Tema 3. CoBpeMEHHBIN AETOBOM ITUKET

DTUUECKUE OCHOBBI IPO(eCcCHOHANBHON AEATENbHOCTH. Y MEHHE JepiKaTh ceOsl B

obmiecTBe. IMHIK IETI0BOTO MY)KUMHBI U €IOBOMU JKEHIIMHBI. [lofapKu 1 CyBeHUPBI JUIS IETIOBBIX
TIapTHEPOB.

Oco0eHHOCTH NPOTOKOIBHBIX MEPOTIPUATHI: BUABI IPHEMOB, paccajika rocTei 3a

CTOJIOM, Paccajika roCTel 1o aBTOMOOWIISIM H T. .

Tema 4. OcoOEHHOCTH MTPOBEICHHSI COBEIIIAHMS

Crunu npoBeJeHus A€JI0BOr0 COBEIaHus. DTalbl IPOBEACHUS coBelanus. Poib

pyKoBoauTeNs (BEAYILLEro) B TaHHOM MPOLEcce M 0COOEHHOCTH BEACHUS MPOTOKOJIA COBEILAHUS.
Benenue nuckyccuii B mpolecce coBellanys. 3aBeplIeHUe JEeI0BOI0 COBEIAHNUS.

Tema 5. JlenoBsle eperoBOpbl: ONPENEIEHUE TAKTUKY U CTPATETUU

Ortarsl IPOBEICHUS IEPErOBOPHOro mpomnecca. [locTaHoBKa 3a/1a4, LEIH, ONpeaeIeHe
HpeIeIIoB, 00CYK/ICHUE TIO3ULUH Nepe]] HayaIoM IeperoBopoB. OCOOCHHOCTH Havana
neperoBopHOTo Tporecca. HeoOxomumbie HABBIKK BECHNUS ETIOBBIX IIEPETOBOPOB. PasmmynbIe
CTHIIN BEICHUS JETOBBIX IIeperoBopoB. KirtoueBsle MOMEHTHI IEJIOBEIX IIeperoBopoB. Crienugpuka
yIIpaBlIeHUs TPYJHBIMU NI€PEroBopaMy. Pa3nuyuHble THITBI TOBEJCHUS IAPTHEPOB Ha MEPETOBOPAX.
ITpouenypa NpUHATHS pELIEHUH Ha 3aKIIOYMTENILHOM 3Tale IeperoBOpoB.

Tema 6. JlenoBoe oOmeHne 1o TeiaedoHy U IpueM MoceTuTenei

IIpaBuia BegeHus nenoBoro TeneoHHoro oduieHus, korna 3BousaT Bam. [IpaBuna

BEJICHUS JICJIOBOTO TEIEe(OHHOTO Pa3roBopa, Korza 38oHuTe Bol. BRIOOp TeXHUKM TpoBeAEHHUS
JIETIOBOTO TeJIe(pOHHOTO pa3roBopa. [IpHHINIIEI palioHaTH3aIHH TelNe(hOHHOTO OOIICHHUS.
CobOmonenne KOHGUICHINATEHOCTH.

OcobenHocTH npreMa rnocetuteseil B opuce. Pannonanuzanus cBoero paboyero BpeMeHH.

Tema 7. Cnenuduka npoBeeHHS ICIOBBIX IEPETOBOPOB € 3apYOECKHBIMHU JICTIOBBIMU
apTHEpaMH

KonTekcT MexIyHapoIHBIX MeperoBopos. Crenudurka HaI[MOHANBHBIX CTUIICH BeICHUS

JICTIOBBIX IEPErOBOPOB: aMEPUKAHCKOTO, SITOHCKOT0, HEMELKOT0, (PpaHIly3cKoro, apabCKoro u ap.
HanmonansHbIe 0c00eHHOCTH HeBepOabHOTo 00meHus . Pa3paboTka cTpaTeriy AeI0BBIX
TIEpETOBOPOB C YUETOM Pa3HUIEI KYJIbTYp. Poccuiickuil CTHIIb BeICHNS IETOBBIX IEPETOBOPOB.
Tema 8. AHanu3 MpoBeAECHUS EIOBBIX IEPETOBOPOB

Kpurtnuecknil ananus noseneHust cropoH. OnpeneneHue y1auHbIX 1 HEyJauHbIX

Pe3yIbTaTOB EPETOBOPOB, AETOBOI BCTPEUH, COBEIIaHM. KirtoueBsle MOMEHTHI JISTOBBIX
HeperoBopoB. BrIsBIeHNEe NpHeMOB, OKa3aBIINX HANOOIbIIEE BICYATICHUE HA TAPTHEPOB, U
HPUYUHBI HEYOBIETBOPEHHOCTH IPOTHBOIMOIOKHON CTOPOHBI.

5.3. ®oH/ OLIEHOYHBIX CPEICTB

Tpenunr
«TexHonorust BeeHN JEJIOBBIX TIEPETOBOPOBY

1.BepOanbHble KOMMYHUKAIIMH OCYIIECTBIISIOTCS € TIOMOLIBIO:
- &KECTOB

- THPOPMAIMOHHBIX TEXHOIOTHH

+ ycTHOI peun

2.JlenoBoii cTUIIb B3aMMOJEHCTBHS MAPTHEPOB BKIIIOYAET:

- ocnabJieHne KOHTPOJIS 32 COIIMATIbHO-CTATyCHBIMHU U ATUKETHBIMA HOPMaMHU
+ NpU3HaHUE [ICHHOCTHU U 3HAYMMOCTH MOBEJCHUECKUX JEUCTBUI Ipyr Apyra
- PalMOHAIEHOE UCIOJIB30BAaHNE MAPTHEPAMHU MOAAEPKUBAIOIIUX TEXHUK

3.JlenoBble TapTHEPHI C BU3YaIbHON MOJATFHOCTHIO MBICIISAT MPEHMYIIECTBCHHO:
- ayAnanbHBIMU 00pa3aMu
+ 3pUTETHHEIMU 00pazaMu
- TAKTWJIBHBIMH 00pa3aMu

4.JIoruK0-CMBICIIOBOE MaHHITYJIMPOBaHKHE HH(OPMaLUEH B 1€JI0BOM OOIICHHUH MIPE/IaracT:

- BepOaIM3MPOBAHHYIO IOady COIMANBHO 3HAYUMBIX IS a/ipecata IUCKypcoB HH(opMaIim
- 103UpOBaHHE HH(OPMAIHH

+ yrauBaHue HHPOPMALUU




5.MaHUMyISTUBHAS CTPATETHUs B JIEJIOBOM OOIICHNUH PeaM3yeTcs Kak:

+ crcTeMa IMCUXOTEXHUYECKHX IIPUEMOB U ISHCTBHUH, OTpakaromiast JOJITOBPEMEHHBIE IIeTH MaHHUITYJIATOpa

- CHCTEMa COBMECTHBIX TIOBEJICHIECKUX JCHCTBHI IEIOBBIX TAPTHEPOB, HMEIOMIAS IIETbI0 KOMIPOMHICCHOE PEIICHHE AEI0BOH
npooIeMbl

- COBOKYITHOCTb IOBEJJCHUECKUX JICHCTBUH afpecaTa MaHHITYIISIIIUH

6.HeBepbanbHbIME CpeCTBAME OOIIEHUS SIBISIOTCS:
+ pyKomnoxxaTtue

- TenehoH

- DJIEKTPOHHASI [TOYTa

7.HazoBuTe TUCUMIUIMHY, B PaMKax KOTOPOi B 310Xy AHTUYHOCTH U3y4aJIUCh BOIPOCHl KOMMYHUKALIUH:
- huzmka

- UCTOpUA

+ puTOpHKa

8.K Buznam HehopmabHONH KOMMYHUKAIIMA OTHOCUTCS:
+ CIIyXu

- becena o TenedonHy

- JITIOBBIE TIEPETOBOPHI

9.CtpyKTypa JIMYHOCTH, corjacHo Teopun 3. Dpeiina, COCTOUT H3:
+ 3 ypoBHei

- 1 ypoBHs

- HE UMEeT BHYTPEHHEH CTPYKTYPHI

10.Teopuro ICUXONOTHYECKUX THIIOB INYHOCTH pa3paboTai:
- 3. @peiig

+ K.I'. FOnr

- 3. ®pom

5.4. l'[epeqem, BU/I0B OLICHOYHBIX CPEACTB

ITepeyeHp 3a4eTHBIX BOMPOCOB MO AUCHUILTHHE « TpeHuHT « TeXHOIOoTHs BeACHUS

JIEJIOBBIX TIEPETOBOPOBY:

1. Putopuueckuii ”HCTpyMEHTAapHUil 1€JI0BOM pedn

2. OcHOBHBIE TPpeOOBaHMS K JIEIOBOMY pa3roBopy. TeXHUKA U STHKET PEUH.

3. TpeGoBaHus K MyONUYHOMY BEICTYIIIEHHIO. OCOOEHHOCTH YCTHOM AENOBOH pedr: MOHOJIOT,
JIIasor, MHTEPBbIO. BeIcTyuieHne nepes ayaAuTopueii ¢ mpe3eHTauueil.

4. OCHOBHBIE JIOTHYECKUE 3aKOHBI B JIEIOBOH pedr. ¥ MO3aKITIOYCHNE W UCKYCCTBO PACCYKIICHHUS.
5. Jlormueckue npapmia aprymeHTanui. Croco0bl ONpoBEep>KEHUS TOBOIOB ONITOHEHTA.

6. HeBepOanbHble CpeacTBa 1€I0BOI0 OOIEHHS

7. OcoOEHHOCTH BOCTIPHATHS HH(MOPMAIHH Yepe3 BepOabHEIC i HeBepOaJIbHbIE KOMMYHHUKAIINH.
8. TpakToBKa B3IIS110B, MUMHKH, KECTOB.

9. YMmenue 3¢ (heKTUBHO B3aMMOICHCTBOBATE C COOECETHUKOM: CIYyIIaTh, TOHUMATh, OOLIATHCS.
10. AHanu3 pa3NUYHBIX THIIOB COOCCEHUKOB U MIPaBHIIa B3AUMOJICHCTBHS C HUIMHU. YXO OT
HEKOPPEKTHBIX 3aMEYaHUI COOECETHUKOB.

11. CoBpeMeHHBIH IEIIOBOM STHKET

12. DTrdyeckue 0CHOBBI MPOGECCHOHATIBHON ISSATEIFHOCTH. Y MEHHE IepKaTh ce0sl B 00IIeCTBRe.
13. UMy 1€10BOr0 MY>KUHHBI M IEJI0OBOH >KEHIUHBI.

14. Ilonapku U CyBEHUPHI IJIS IENOBBIX APTHEPOB.

15. OcobeHHOCTH TPOTOKOIBHBIX MEPOIPUATHIL: BUIBI IPHEMOB, paccaka rocTeil 3a CToIoM,
paccanka rocteii o aBTOMOOHIISIM U T.JI.

16. OcoGEHHOCTH TPOBEICHHUS COBEIAHFIS

17. Ctunm npoBeieHHs JETIOBOTO COBELIAHNS.

18. Dtanbl mpoBeACHUS COBEILIAHMS.

19. Poxte pykoBouTens (BeIyIIEero) B JaHHOM IpoIiecce M OCOOCHHOCTH BeICHHS IIPOTOKOTIA
COBCII[aHHS.

20. Benenue AUCKycCHid B IPOLIECCE COBEIIAHUS.

21. 3aBepiiieHUE JETIOBOTO COBEIAHUS.

22. JlenoBble MEPETOBOPHI: ONPEAEICHNE TAKTUKH U CTPATETUN

23. Dramsl IpOBeICHHS IIEPErOBOPHOr0 mpornecca. [locTaHoBKa 3a1ad, LENH, ONPEACICHIE
MpeenoB, O0CYKAeHUE MO3UIMI TTepell HayaloM neperoBopoB. OcoOeHHOCTH Havyana
NIEPEroBOPHOTO MpoLecca.

24. HeoOxoMble HABBIKU BEJICHHUS JCTIOBBIX IEPETOBOPOB.

25. PaznuyHble CTUIIM BEJCHHUS AEJOBBIX EPeroBopoB. KimtoueBble MOMEHTHI I€TOBBIX
NIEPEroBOPOB.




26. Crnennduka ynpapiaeHUs TPyAHBIMH EPETOBOPAMH.

27. Pa3nuuHble TUIBI TOBEAECHHS TAPTHEPOB HA MEPErOBOpaXx.

28. IIpouenypa NpUHATHS PELICHUI Ha 3aKII0UUTEIBHOM 3Talle IEPEroBOPOB.
29. [lenoBoe obmeHne 1o TenedoHy i mpueM MoCeTHTeNeH

30. IIpaBua BegeHus 1eI0BOro TeneoHHOro odmieHus, koraa 3BoHsaT Bam. [Ipasuna Beaenus
JIeTIOBOTO TeNe()OHHOTO pa3roBopa, KOraa 3BoHNUTe BEIL
31. BEIOOp TEXHUKH MIPOBEACHHS ACTOBOTO TeIe(OHHOTO pa3roBopa. [IpHHIMITE paroHaTH3annN
tenedonrHoro obuienus. CobmonaeHne KOHGHICHIIHATbHOCTH.
32. OcobenHocTy preMa noceruteliel B opuce. Parnonanuzanus cBoero pabouero BpeMeHH.
33. Crenn¢uka IpoBeICHHS JICIOBEIX IIEPErOBOPOB C 3apy0EKHBIMHU JIETIOBBIMH apTHEpaMU
34. KoHTEKCT MEXXIyHApOIHBIX MeperoBopoB. Crienupika HallMOHAIBHBIX CTHICH BEJCHUS
JIETIOBBIX IEPETOBOPOB: aMEPHKAHCKOT'0, STOHCKOT0, HEMELIKOTO, (PpaHITy3cKOoro, apabCKoro u

ap.

35. HanmoHanmbpHBIE 0COOEHHOCTH HEeBepOAIIBHOTO OOIICHHS.

36. Pa3paboTKa CTpaTeriy AENOBBIX IEPETOBOPOB C yIETOM PAa3HUIILI KYIbTYP.
37. Poccuiickuii CTUIIb BE/ICHUS JCIIOBBIX IEPETOBOPOB.

38. AHayIu3 NPOBEJCHUS AETIOBBIX IEPErOBOPOB

39. Kputnueckuii aHanu3 nosejeHus cTopoH. OnpeneneHue yIauHblX U HEYJauHbIX PE3YJIbTaTOB
HEepPEeTOBOPOB, AET0BOI BCTPEUH, COBEIIAaHMU .
40. KirtoueBble MOMEHTBI ICJIOBBIX TI€PErOBOPOB. BEISBIICHHE TPHEMOB, OKa3aBIINX HanOOJIbIIEE
BIICYATIICHHUE Ha TAPTHEPOB, ¥ IPUYNHEI HEYIOBIETBOPEHHOCTH IIPOTHBOIIOIOKHONW CTOPOHEI.
41. MexayHapoAHBIE IEPErOBOPBI: TIOHATHE, KIIACCU(PUKAIHA, QYHKIIHH H OCOOCHHOCTH Ha

COBPEMCHHOM 3TaIie
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52. DTansl neperoBopon
53.
54.

55. IlpaBuna nocpegHuveCcTBa

V3ydeHne meperoBopoB: OCHOBHEIE TIOAXOABI X METOIBI

MeskayHapOIHBIE IEPETOBOPHI: TIOHATHE H 0OCOOCHHOCTH Ha COBPEMEHHOM JTarle
Knaccudukanus u GyHKIIMHM IEPErOBOPOB

[ToxroroBka K MEXIyHapOIHBIM II€PETOBOPAM

OpraHu3anuoHHas ITOTOTOBKA K ITEPEroBopam

TeopeTuueckas MOATOTOBKA K IIEPEroBOpaM

Crparerus ¥ TakKTHKa BEeJICHHS IEPETOBOPOB

OCHOBHBIE CTpaTeTHH BE/ICHHS TIEPETOBOPOB

OCHOBHBIE TaKTHYECKHE IIPHEMBI BEJICHHUS IIEPETOBOPOB

CTpyKTypa ¥ UTOTOBBIE JIOKYMEHTBI IEPETOBOPHOTO TIpoLecca

ITocpenHuuecTBO B IIEperoBopax
Hrorosele JOKyMEHTBI MEXIYHAPOIAHBIX IIEPETOBOPOB

6. YHEBHO-METOJUYECKOE H THO®OPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIJIMHBI (MOAY JIS)

6.1. PexoMenayemasi 1utepaTypa

6.1.1. OcHoBHas1 JIMTepaTypa

ABTOpBI, COCTaBUTENH 3arnaBue W3narenscTBO, IO
JI1.1 | Acmonosa M.JI. UckyccTBo npe3eHTanuii u BeJieHust Mocksa: U3aarensckuit Hentp PO, 2020,
MePEroBopoB: YueOHoe mocobue URL: http://znanium.com/catalog/document?
id=352444
JI1.2 |T'ypuesa C./. Teopus u npakTHUKa BEACHUS [TEPETOBOPOB: CII6: UznmatensctBo Cankt-IleTepOyprckoro
YuebHoe mocobue rocyJapcTBeHHOro yHuBepcuTeTa, 2019, URL:
http://znanium.com/catalog/document?
1d=353366
6.1.2. Jlono/THUTEJILHAS JINTEPaTypa
ABTODBI, COCTABUTENN 3arnaBue WznatenscTBo, oz
JI2.1 | e P. Bonbinas kHUTa IeperoBopoB: CTpaTeruu, Mocksa: OO0 "Anbnuna [Tabmumep", 2020,
creHapuH, keiicel: Hayano-momyssipHast URL: https://znanium.com/catalog/document?
IUTEpaTypa 1d=368521
JI2.2 | Pakurckas O.H., Icuxomnorus oOIIeHUS U BEEHUS IEPETOBOPOB: Bonorna: denepansHoe Ka3eHHOE
Jlo6anosa E.C. VYdebHoe mocodue 00pa3oBaTeIbHOE YUPEKICHHE BBHICIIIETO
obpazoBaHus «BoIOroACKMiT HHCTHTYT NpaBa U
sKoHOMUKH DeepanbHON CIyKObI
HCIOJIHEHHUS Haka3aHuii», 2019, URL:
http://znanium.com/catalog/document?
1d=370456

6.1.3. MeTtoauueckue pa3padoTkn

ABTOpBI, COCTaBUTENN

3arnaBue

W3znparenscTBO, TON




ABTOpBI, COCTaBUTENH 3arnaBue W3naTenbcTBO, TOJ
JI3.1 [I'pomsixo A.A. «JIydmie gecaTs [HEH NEPEeroBOpoOB, YEM OJUH Mocksa: M3patensctBo "Becs Mup", 2009,
JIeHb BOMHBI». BocroMuHaHusa 00 AHapee URL: http://znanium.com/catalog/document?
Annpeesnde ['poMsiko: Hayaro-momynspHast 1d=337168
JuTeparypa
JI3.2 |Manxotpa ., I'ennii neperoBopoB: Kak NPEOI0IETh Mocksa: UntennexryansHas Jluteparypa,
Bbazepman M. MPEISITCTBUS U JOCTUYb OnecTauux pe3ynbratoB | 2020, URL:
3a CTOJIOM MEPETOBOPOB U 3a €ro MpeIeiIaMu: http://znanium.com/catalog/document?
HayuHno-momynsipaas aureparypa 1d=368530

6.2. Dj1eKTPOHHBIE Y4eOHbIe U3JAHUA U JIEKTPOHHBbIE 00pa3oBaTe/bHbIe PecypChl

31 |I[eJIOBHe KOMMYHHUKaIuu. - Pexxum nocryma: http://applied-research.ru/ru/article/view?id=3386

6.3.1. JIunieH3MOHHOE ¥ CBOGOIHO PACIIPOCTPaHsieMOe IPOrpaMMHoe o0ecreyeHne, B TOM YHCJIe 0Te4eCTBEHHOTO
NMPOU3BOJACTBA

6.3.1.1

Windows 10 Pro RUS Omnepannanas cucrema — Windows 10 Pro RUS [Moamucka Microsoft Imagine Premium — Order
Ne143659 ot 12.07.2021

6.3.1.2

7-Zip Apxusarop 7-Zip IIporpammuoe obecneuenue no nurensun GNU GPL

6.3.1.3

Snnexc bpaysep bpaysep SAnnexc bpaysep JInneH3snoHHOE cornameHue Ha UCIONb30BaHKe Iporpamm SAnnexc bpaysep
https://yandex.ru/legal/browser _agreement/

6.3.1.4

LibreOffice Oducnsrii maker LibreOffice IIporpammuoe odecrnieuenue mo auriensun GNU GPL

6.3.1.5

Mozilla Firefox Bpaysep Mozilla Firefox IIporpammuoe obecrnieuenue no nunensun GNU GPL

6.3.1.6

1C:IIpeanpustue 8. Kommnekt 1C:IIpennpusrtue 8. Kommiaekt ans o0ydyeHHs B BHICIINX U CPETHUX YUEOHBIX 3aBe/ICHHSIX.
Cy6nunen3nonHblit qorosop Ne 32/180913/005 ot 18.09.2013. (TTepsbiit BUT)

6.3.2. Ilepeuyenb npodeccnoHAIbHBIX 023 JAHHBIX M MH(YOPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1

Konekc — Ipodeccnonanbhblie cripaBoYHble cucTeMbl  https://kodeks.ru

6.3.2.2

POCCTAHIAPT denepanbHoe areHTCTBO 110 TEXHHYECKOMY PErYJIMPOBAaHUIO U METPOJIOTUH
https://www.gost.ru/portal/gost/

6.3.2.3

NCO MexayHapoaHas opraHu3anus 1mo cranaaprusanuu https://www.iso.org/ru/home.html

7. MTO (o6opyroBaHue M TeXHHYECKHE CPEeACTBA 00y4eHUs1)

Ayn

HanmenoBanue

1o

OcHarlenue

401

[Tomemenue nmns
MIPOBEICHHS
3aHATUN
JIEKIIUOHHOT'O
THTIA,
CEMHHAPCKOTO
THUIA, KyPCOBBIX
padoT (KypCOBBIX
MIPOEKTOB),
TPYIIIOBBIX U
WH/IMBUAYaTbHBIX
KOHCYJbTaLINH,
TEKYILEro
KOHTPOJIS U
IIPOMEKYTOUHOM
aTTecTaluu.

7-Zip
Supexc bpaysep
LibreOffice

60 1ocaTOYHBIX MECT, MPETI0JaBaTeNIbCKOE MECTO, H0CKa,
MYJIBTHMETUHHBIN TPOEKTOP (TIEPEHOCHOH), TEpEeHOCHOH

HOYTOYK

407

[Tomemenune as
MIPOBEICHUS
3aHATHI
JIEKITHOHHOTO
THIIA,
CEMUHAPCKOTo
THUTIA, KyPCOBBIX
paboT (KypCOBBIX
MIPOEKTOB),
TPYIIIOBBIX U
WH/IBUTYaTbHBIX
KOHCYJbTalUH,
TEKYILEro
KOHTPOJISI U
IIPOMEKYTOUHOM
aTTecTaIiu.

7-Zip
Snpexc bpaysep
LibreOffice

40 mocalouHBIX MECT, IPENOAaBATEIHCKOE MECTO, 10CKa,
MYJIbTUMEIUIHBIN TPOEKTOP (EPEHOCHOIT), TEPEHOCHO

HOYTOYK




406

[Homemenue nns
MIPOBEICHUS
3aHATHN
JIEKLIHOHHOTO
TUIA,
CEMHHAPCKOIo
THUTIA, KyPCOBBIX
paboT (KypCOBBIX
MIPOEKTOR),
TPYIIOBBIX H
WHIMBUYaTbHBIX
KOHCYJbTalUH,
TEKYILEro
KOHTpOJIA U
IIPOMEKYTOUHOM
aTTeCTaLlUH.

7-Zip
Sunekc bpayzep
LibreOffice

52 mocamoYHBIX MECTa, MPENoIaBaTeIbCKOE MECTO, TOCKA,
MYJIBTUMEIUNHHBIA TPOEKTOP (TIEPEHOCHOH ), TEPEHOCHON

HOYTOYK

404

ITomemenue misa
MIPOBEICHUS
3aHATUN
JIEKIIMOHHOT O
THUTIA,
CEMUHApPCKOT0
TUNA, KypCOBBIX
paboT (KypcoBBIX
TIPOEKTOB),
TPYIIOBBIX H
WH/IMBUAYaTbHBIX
KOHCYJbTallUH,
TEKYILEro
KOHTPOJISI U
MPOMEKYTOUHOMN
aTTecTaluu.

7-Zip
Supexc bpaysep
LibreOffice

75 MOCaOYHBIX MECT, MPEIo/IaBaTelIbCKOe MECTO, H0CKa,
MYIBTHMETUHHBIN TPOEKTOP (TIEPEHOCHOH ), TepEeHOCHOH

HOYTOYK

403

[Tomemenne ns
MIPOBEICHUS
3aHATUMN
JICKIIHOHHOT'O
THIIA,
CEMHHAPCKOT0
THUTIA, KyPCOBBIX
pabot (KypcoBBIX
MIPOEKTOB),
TPYIIIOBBIX U
WHJIABUTYaTbHBIX
KOHCYJIbTalUH,
TEKYILEero
KOHTPOJIA U
IIPOMEKYTOUHOM
aTTeCTaIiu.

7-Zip
Snpexc bpaysep
LibreOffice

28 1mocalouHbIX MECT, IPETOAaBaTEIHCKOE MECTO, 10CKa,
MYJIbTUMEIUHHBIN TPOEKTOP (IEPEHOCHOIT), TEPEHOCHOH

HOYTOYK

402

ITomemmenue misa
MIPOBEICHUS
3aHATHI
JICKIIMIOHHOTO
THIIA,
CEMUHAPCKOT0
TUTA, KyPCOBBIX
pabot (KypcoBbIX
MIPOCKTOB),
TPYIIOBBIX H
WHIMBUAYaTBHBIX
KOHCYNBTALINMH,
TEKYILEro
KOHTPOJISI U
MIPOMEXYTOYHOM
aTTeCTaluy.

7-Zip
Sunekc bpayzep
LibreOffice

36 mocaJoYHBIX MECT, NPENOoAaBaTeIbCKOE MECTO, TOCKA,
MYJIbTAMEIUIHBIN TPOSKTOP (TIEPESHOCHOH ), TEPSHOCHO

HOYTOYK

8. METOIMYECKHUE YKA3AHUA VI OBYYAIOIIUXCHA IO OCBOEHUIO JUCHHUIIJIMHBI (MOZXY JISA)




Y4eOHbIi MaTepuan no auciuiuinae « TpeHuHT « TeXHOmorns BeIeHus JeT0BbIX

MIEPETOBOPOB»» pa3zelieH Ha JIOTUYECKH 3aBEPUICHHBIE YaCcTH (MOJIYJIH), TTOCIIE U3yYSHHUS KOTOPBIX
MpeIycMaTPUBAETCs ONPOC U BBHIMTOJHEHUE MPAKTUIECKHUX 3aJaHui. Bce BUIBI MpaKTHUECKUX
3aJlaHMid OLIEHUBAIOTCS B OaJlIaX, CyMMa KOTOPBIX ONpeAessieT pEHTHHT KaXXI0TO U3 00yJatonerocs.
B Gannax orneHuBarOTCsA He TOJIBKO 3HAHHSI U HABBIKK 00YJaIOLINXCs, HO U TBOPUYECKUE HX
BO3MOXXHOCTH: aKTHUBHOCTb, HEOPAMHAPHOCTH, PEIICHUE MTOCTABJICHHBIX MTPOOJIEM, yMEHHE
c(hOpMyYITUPOBATE U PEIIUTH HAYIHYIO TPOOIEMY.

JucunmuimHa « TpeHuHT « TeXHOMOTHSI BEICHUS IEIOBBIX MEPErOBOPOB»» — 0a30BBIH 010K
podeCcCHOHANBHBIX 3HAHUH M HABBIKOB, HA OCHOBE KOTOPBIX OyaeT (hOPMHUPOBATHCS TBOPUESCKHIA
amnmapar o0ydJaronmxcs. be3 ycrnenHoro ocBOSHHS 3TOH JUCIUTUIMHBI HEBO3MOXKHO KaueCTBEHHAs
npodeccroHanbHas MOATOTOBKA O clenAuCHuIIHAM. PopMupyeMblii apceHall 3HAHHH
HaBBIKOB HAIleJIEH Ha YCIIEIIHYIO0 CAMOCTOSITEIbHYIO TBOPUYECKYIO JESITENbHOCTE B cepe
TOCTHHUYHOM JEATECILHOCTH.

Hucrumnmna « Tperusr « TexXHonorus BeqeH s 1eJI0BbIX IEPETOBOPOB») OCBAUBAETCS
MIPaKTHYECKU Ha IIPUMEpPax U 3a1aHUSAX, COPUEHTUPOBAHHBIX HA pPellleHue KOHKPETHBIX 3ajau.
BrigaBaemble Ha 3aHITUAX 33JaHUS COTIPOBOXKAAKOTCS BBOAHBIM HHCTPYKTUPOBAHUEM, B KOTOPOM
M3JIararoTcs METOIMIECKUE H TEXHOIOTHIECKHE TPEOOBAHUS K BBITIOTHEHUIO Pa0OTHI.
OO0yuaromuxcst 3HAaKOMST ¢ aHAJIOTAMH U POTOTHIIAMH, XapaKTEPHBIMH 0COOEHHOCTSIMU
peleHnid B KOHKPETHBIX CIydasX, ONpeAessioTcs ey, cTaBuTes yueOHast 3anada. [lepen
BBITTOJIHEHUEM Pa0OThI 00yJarONIHeCs OAYJal0T HEOOXOIUMYIO TOTIOTHUTEIbHYIO HHPOPMAIHIO:
HepedeHb CIIIMAIBHOM 1 CIIPaBOYHON JINTEPATYpPhI, BU3YAIbHBIH MaTeprall Ha H(POBEIX
HOCHTENSX, HOPMBI U CTaHJAPThl, TEXHUYECKUE YCIOBHS U T. [I.

®dopma TeKyIero KOHTPOJIs 3HAHUH — KOHTPOJIb BHITIOJHEHHUS paboThl 00yJarOIIUXCs Ha
MPaKTUIECKOM 3aHATHU. FIToroBas (popmMa KOHTPOJIS 3HAHHHA 1O JUCIUILIHHE — YK3aMCH.

9. METOIMYECKHE YKA3AHUA OBYYAIOIUMCH 11O BBIIIOJHEHUIO CAMOCTOATEJBHOU PABOTBI

B cucreme 00ydeHust 00ydarommxcs 3a09HOH GOPMBI 00ydIeHHUs OOJBIIOE 3HAYCHUE

OTBOIMTCS CAMOCTOSITENBHOH paboTe. HammcanHast KoHTpospHAS paboTa JOJDKHA [TOKA3aTh UX
yMeHHe padoTaTh ¢ HICTOPHYECKMMH UCTOUHUKAMU U JIMTEPATYPOH, IPOJEMOHCTPHPOBATE HABBIKH
AQHAJINTUYECKOTO MBIIIUICHUS], TITyOOKOE M BCECTOPOHHEE N3YUCHHUE TEMBI, a TAK)KE CIIOCOOHOCTh
HAYYHO U3JIOKUTB TIOJTyIeHHBIE Pe3yIIbTATHI.

IIpu BBIMOTHEHNH CAMOCTOSTENBHON KOHTPOIBHOH PabOThl 00YJarOIIMMCS HEOOXOAUMO:
Br1OpaTh TeMy Julst HalMCcaHKs! KOHTPOJILHOW paboThI (1S ynoOCcTBa IPOBEPKU

KOHTPOJIFHOW paboTHI IIperogaBaTeeM BEIOHpacTCst HOMEp TeMbI, COOTBETCTBYIOLIHH HOMEPY
3a4eTKH 00yJaromerocs).

3areM cienyeT noJoopaTh Mo BEIOPaHHON TeMe JTUTEPaTypy, UCIOJb3Ys CIIUCOK

JIMTEpaTyphl, PEKOMEHIYyeMBbIH IIperojaBaTesieM, KaTajoru Oubiorek, cucreMy MHreprer, npu
3TOM 0c000€ BHIMAaHHE CIEAyeT YACIUTh HOBOW HaydHOH JIUTEpaType.

Iocne o3HaKOMIICHHS C TUTEPATYPOi, HEOOXOAUMO pa3paboTaTh NpeaBapUTEIbHBIN IIITaH
paboTHI, oIpesienuB Juls ce0s BOIPOCHI, TPEOYIOIHe JUIMTEILHON TpopaboTku. [Ipu sToM cienyer
TIOMHHTb, YTO IIaH JIOJDKEH CO/IePXkKATh 00s3aTebHBI MUHUMYM ITYHKTOB, COOTBETCTBYIOIIIX
OIpeieIeHHBIM pa3jiellaM KOHTPOIBHOM paboThI: BBEICHHUIO, OCHOBHOM 4acTH pabOTHI U
3aKJIIOUCHUIO.

BBenenne 000CHOBBIBaET BEIOPAHHYIO 00YUYaIOIIUMCS TEMY, €€ aKTyaJIbHOCTD

MPaKTHIECKYI0 3HAYNMOCTh. B 3T0M acTi paboThl peKOMEHTyeTCs TPOBECTH KPATKHI
ucropuorpadmueckuii 0030p TeMbl, Ha3BaTh IMEHA CIICIIHANINCTOB, 3aHUMABIINXCS JTaHHON
Hpo0IEeMOii, OCBETUTH Ha OCHOBAHMM KaKHX HCTOPUYCCKUX UCTOYHUKOB Oy/IEeT HalicaHa pabora.
OcHOBHast 9acTh PabOTHI TOJHKHA COCTOSTH M3 HECKOJIBKIX BOIIPOCOB, COOTBETCTBYIOIINX
MOITYHKTaM pa3paboTaHHOTO ITaHa. [Ipy uX ocBeIeHInH He0OXOIMMO yOSAUTEIHHO PACKPHITh
HCTOPUYECKHUE TPOLIECCHI U COOBITHS, apryMeHTHpYs uX. [Ipu Hamicanuu camoii paboThl He
clieryeT ynorpeonsaTs oomue ¢ppasbl, He MOAKPEIUICHHbIE KOHKPETHBIMH JaHHBIMU; YBJIEKaThCS
OTAENBHBIME (hakTamu 0e3 nx aHanm3a. OOydaronecs He JOIDKHBI OOSTHCS MOJHNMATE B CBOCH
paboTe AUCKYCCHOHHBIE BOIPOCHL, a TAKXKE BBIPAXKaTh CBOIO TOUKY 3peHUs. IIpu n3nokeHnH TeKcTa
CTOUT IIOMHHTb, YTO CBOM MBICII HEOOXOANMO (HPOPMYIHPOBATH TPAMOTHO, IIOBECTBOBAHHE JIOJDKHO
OBITH HEPa3pHIBHO CBI3aHO MO CMBICITY, IMETh CTPOTYIO JIOTHUESCKYIO TIOCIIeIOBATENEHOCTE. Bee
BBIBOJIBI M 0000MIEHNS HY>KHO (JOPMyIHPOBATE MMOHATHO U JIOTHYHO.

B 3axitoueHnn KOHTPOJIBHOM paboThl CiIeqyeT CAeNaTh BEIBOIBI 10 U3YUYEHHOH TeMe, CBsI3aTh

UX C COBPEMEHHOCTBIO, BBIPa3UTh CBOE OTHOIICHHUE K ITpodIieMe.

KonTpomnpHas paboTa HomKHA COJEpKaTh CITUCOK MCIIOJIB30BaHHBIX HCTOYHUKOB 1

JUTEPaTypBL.




