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YTBEPXJIAIO

[IpopekTtop 1o yueOHo# paboTe, JOIEHT

H.U. Ceproruna

25 nexabps 2023 r.

b1.0.06
Jles1oBbIe KOMMYHUKALMM M KYJbTypPa pe4u

pabouasi mporpaMma AUCHMUILUTUHBI (MOYJIs)

3akperuieHa 3a kadeapoit Kadenpa neqarornku u MexXKyJIbTyPHBIX KOMMYHUKALHA I

VYueOHsIit maH 38.03.01 DxonomuKa

Kpanuguxanms O0axanaBp

®dopma o0ydeHHs 0YHO-3204HasI

O01mas TpyI0eMKOCTh 23ET

YacoB 1o yueOHOMY TUIaHy 72 Bunbl koHTpOIIS B ceMecTpax:
B TOM YHCJIE: ayTUTOPHbIE 3a4EThI 3
3aHATHSI CAMOCTOSITEIbHAS 16
pabota 55,8

KOHTaKTHasi paboTa BO BpeMsi

npomexyTouHoi arrecraiuu (MKP)

Pacnpene.neﬂne YaCoB JUCHHUIIJIMHBI IO CEMECTPaM

Cemectp
(<Kypc>.<Cemectp 3@2.0)
Ha Kypee>) Hroro
Henens 16 5/6
Bug 3anstuit vi| po_ | v PII
Jlexmmn 8 16 8 16
ITpakTruyeckue 8 16 |8 16

KonTtaktHas padora (0,2 0,2 0,2 (0,2
Ha aTTecTalluy

Wroro ayn. 16 32 16 32
KonTaktHas pabdora |[16,2 |132,2 |16,2 |32,2
Cam. paboTa 55,8 75,8 155,8 | 75,8

Hrtoro 72 1108 [72 1108




[Iporpammy cocraBui(u):

Kanouoam xynemyponozuu, ooyeum, byps Hamanva IOpvesna

Penenzent(br):

oupexmop OO0 «I opPemCmpou Ynpasnenuey, e. Kpacnooap, M.I. @eodopos ;kanouoam 3KOHOMUYECKUX HAVK, OOYeHM
Kageopul sxoHomuku u menedxcmenma Kpacnooapckozo gunuana @I'BOY BO «Poccutickuti 9KOHOMUYECKUl YHUSEpCumem
umenu I'.B. IInexanosa, T.11. Xoxnoea

Pabouas nmporpamma AUCHMIUINHBL
JlenoBble KOMMYHMKALMHU 1 KYJbTYpPa peun

paspabotana B coorBerctBuu ¢ ®I'OC BO:

®DenepanbHBIA TOCYJApPCTBEHHBIN 00pa30BaTeNbHBIN CTaHAAPT BHICIIETO 00pa30BaHus - OaKkaxaBpHaT 1O HAIPABICHUIO
noarotoBku 38.03.01 Dxonomuka (mpukaz MunoOpHayku Poccrm ot 12.08.2020 r. Ne 954)

COCTaBJIeHAa HAa OCHOBAHUH YYEOHOTO IUIaHA:
38.03.01 DxoHoMHKa

YTBEPKJICHHOTO Y4EHBIM COBETOM By3a oT 25.12.2023 r. mpotokon Ne4.

Pabouas nmporpamma o7j00peHa Ha 3aceiaHun Kadeaps
Kadenpa negarornku u MeskKyJIbTYPHBIX KOMMYHUKAIUIA

ITpotokoun ot 22.03.2023 r. Ne 6

3aB. kadeapoii [Ipunenckuii B.B.

CornacoBaHo C IMPEACTaBUTEIIIMU paboToaareneit Ha 3acenanuu HMC, nportokon 25.12.2023 1. Ne4.,

Ipencenarens HMC npod. [Tasenko H.H.



1. HEJIX OCBOEHUSA JUCIUILIJINHBI (MOJAYJIS)

1.1 |Llenpi0 OCBOCHUS AUCIUILINHEI «/[e710BbIe KOMMYHHKAIMU M KyJIbTypa peum» ABJsAeTCsS (POPMHUPOBAHUE KOMIIETEHITIHA
B cdepe yIpaBiaCHUs STUYCCKUMU OCHOBaMH, (hopMaMu U chepamMu IIOBOTO OOIIEHHS C ACTOBBIMU U O(DHUIIHATbHBIMA
JUIAMU 1 3apyOSKHBIMH (M OOIIECTBEHHBIMH ) TIAPTHEPAMH B paMKax JICTIOBOTO MPOTOKOJIA, STHYECKUX HOPM,
TpeOOBaHUH ITUKETA, CIIOKUBIINXCI HA OCHOBE HCTOPHYECKON MIPAKTUKU M OTYACTH 3aKPETICHHBIX B HOPMATHBHBIX
JOKYMEHTaX U MEXAYHAPOIHBIX KOHBEHIIMUSIX.»

3agaun: - chopMUpPOBaTH y 00yUaronMxcst 0a3UCHBIE 3HAHUS MO AETOBOM KOMMYHHUKAIMN HA OCHOBE MUMEIOIINXCS 3HAHUH 110
JIeTIOBOMY OOIIEHHIO B YIIPABJICHYECKOW Cpelie MOCPEACTBOM HHTETPAIlMU U3YUEHHBIX JUCUHUIUIMH T'YMaHUTAPHOTO LIUKJIA;

- copMHpOBaTh HABBIKH HUCIIOIB30BAHHS POIYKTHBHBIX TEXHOJIOTHH JEIOBOTO OOIIEHHS, CIIOCOOCTBYIONHX dPPEKTUBHOCTH
pa3peneHns MPON3BOACTBEHHBIX MPOOJIEM, CO3AAHMUS OIaromprusTHOTO MOPAIbHO-TICHXOJIOTHIECKOT0 KINMATa;

- IPUBUTH ITUUECKYIO KyJIbTYPY B JE€JIOBOM KOMMYHMKALUH, 10KA3aB BIMSAHNUE 3TUUECKUX HOPM Ha IIOBBILIECHHUE €€ KaueCTBa.

- JaTh 00y4YaromuMcss HEOOXOAUMBIN 00BEM HayUYHBIX M MPHUKIAIHBIX 3HAHUH B 00JIACTH JETIOBBIX KOMMYHHUKAIMH, ITO3HAKOMHUTH C
3aKOHOMEPHOCTSIMH MEKJIMYHOCTHBIX OTHOIIEHUH M NMPUOPHUTETHBIMH IpoOieMaMu B 3TOW 00JIacTH, OOyYHTh TEXHOJIOTHMSAM HX
MPUMEHEHNUSI.

- PACKpBITh B3aUMOCBS3b THYECKUX HOPM OPTraHU3allMK U PYKOBOJIUTEIS YePEe3 aHAIIU3 METOI0B YIPABICHUS MEXKINYHOCTHBIMU
OTHOUICHUSIMU B JI€JIOBOMI KOMMYHUKAIUU.

2. MECTO JMCHUIIJIMHBI MOAYJIsl) B CTPYKTYPE OBPA3OBATEJIBHOU ITPOI'PAMMBI

Huxn (pazaen) OI:B1.0 |

2.1 TpeGoBanus K npeaBapuTeabHOI NOATOTOBKE 00Y4al0LIerocs:

2.1.1| Uctopus (uctopust Poccun, BceoOIas ucTopus)

2.1.2) Be3onacHOCTD »KU3HENEATEIHLHOCTH

2.1.3 IIpaBoBeaeHME

2.1.4 Counoaoruueckue UCCIeI0BaHusI B DKOHOMHUKE

2.2 TucuMIInHbl (MOAYJIH) U MPAKTHKHU, VIS KOTOPBIX 0CBOEHUE JAHHON IMCHUIJIMHBI (MOAYJIsA) HE0OX0AMMO KaK
npeauiecTByouiee:

2.2.1

2.2.2 COL[I/IaHBHO—HCI/IXOJ'IOFI/I‘IeCKaﬂ aganTtanysa HHBAJIUIO0B U JIMI C OTPAHUYCHHBIMH BO3MOKHOCTIAMU 3T0POBbA

2.2.3| YaebHast mpakTHKa: 03HAKOMHTEIbHAS IIPaKTHKA

2.2.4 Tpennnr "DddexTnBHBIE ON3HEC-KOMMYHUKAITIH"

2.2.5 VnpaBneHue uenoBeueCKUMH pecypcamu

3. POPMUPYEMBIE KOMIIETEHLIUA, UHAUKATOPBI UX TOCTUKEHUSA
U IUVIAHUpPYeMble pe3yJIbTaThl 00y4eHUs

4. CTPYKTYPA U COIEP’)KAHUE JUCIUTIINHBI (MOLYJIS)

Kon HanmenoBanue pa3szeioB u TeM /BUJ Cemectp | Yacos | Kommneren- | Jluteparypa u 3a. pecypenl | IIpakr
3aHATUA 3aHATHS/ / Kype 191074 . MOAr.

Pazgen 1. MoayJs 1 3Hauenne
KOMMYHHKAIUi B IJ100aJbHOM MHUpE.

MeToa0a0r1usi KOMMYHUKANUT

1.1 3HaueHHEe KOMMYHHKALUH B TII00aTFHOM 3 6 JIT.1 JI1.2 JI1.3 JI1.4J12.1 J12.2
mupe. Metononorus JI2.3 J12.4 J12.5 J12.6 J12.7
KoMMyHuKanui /Jlex/ JI2.8 J12.9J13.1

21092

1.2 3HaueHHEe KOMMYHHKALUH B TII00aTFHOM 3 6 JIT.1 JI1.2 JI1.3 JI1.4J12.1 J12.2

mupe. Mertogonorus kommyHukanuit /T1p/ JI2.3 J12.4 J12.5 J12.6 J12.7
JI2.8 J12.9J13.1
21032

Pa3nen 2. MoayJb 2 Jle1oBoe odlieHHeE:
NMOHSITHE U CTPYKTYypa.
Kuaccudukanus u THIOIOTUS BUAOB

o01eHnus

2.1 JlenoBoe oOI1ieHHE: TTOHSATHE U 3 5 JILTJI.2 JI1.3 J11.4J12.1 J12.2
cTpyktypa. Kiaccngukanus n JI2.3 J12.4 J12.5 JI2.6 JI2.7
THITOJIOTHsI BUIOB 001eHus /JIek/ JI2.8 JI2.9J13.1

25937

2.2 JlenoBoe oOIeHUE: TOHATHE U 3 5 JIT.1JIT.2 J11.3 J11.4J12.1 J12.2
crpykrypa. Kimaccudukanus u JI2.3J12.4 J12.5 J12.6 J12.7
TUIosiorus BuaoB obienus /TIp/ JI2.8 J12.9J13.1

3597




Pa3gen 3. Moayus 3 JlesioBast
KOMMYHHKAIHMA KaK B3auMo/elicTBHE.
IIcuxosiorusi o0IIEHUS
3.1 JlenoBass KOMMyHHUKaUS KaKk 5 JIT.1 JI1.2 JI1.3 JI1.4J12.1 J12.2
B3anMoaencTeue. [Ilcuxomorus J12.3J12.4 J12.5 J12.6 JI12.7
oOwmenns /Jlex/ JI12.8 J12.9J13.1
2132 33 34 35 36 27
3.2  |HdenoBas KOMMYHHUKAIIHSI KaK 5 JIL1JIT.2 JI1.3 J11.4J12.1 J12.2
B3aumozelicteue. [lcuxomorus JI2.3J12.4 J12.5 J12.6 JI2.7
obmenus /T1p/ J12.8 J12.9J13.1
32 56
Pa3gen 4. KontakTHasi padoTa Ha
aTTecTalluu
4.1 KonrtaktHas paboTa Ha artecrarym /KA/ 0,2 JIT.1JI1.2 J11.3 J11.4J12.1 J12.2
J2.3J12.4 J12.5 J12.6 J12.7
JI2.8 J12.9]13.1
213233 54 35 36 27
Pa3gen S. Cam.paGorta
5.1 Cam.pabota /Cp/ 75,8 JILT .2 J11.3J12.1J12.2 J12.3
J12.4 J12.5 J12.9J13.1

5. OHEHOYHBIE MATEPHUAJIbI

5.1. KouTposibHbIe BONIPOCHI M 32JaHUSA

THUIoBBIe KOHTPOJBHBIC 33JaHUS WM WHBIC MaTepHaibl, HCOOXOMUMEIC IS OLCHKH 3HAHWH, YMEHUI, HAaBHIKOB W (WIIN)
OIIbITa JESTENbHOCTH, XapaKTepH3YIOIINX dTanbl ()OPMUPOBAHUS KOMIIETEHIUI B IPOIIECCE OCBOCHUSI 00pa30BaTeIbHON
nporpamMMbl: KOHTpOJIBHBIE 3a1aHUSI U MaTepHabl, HEOOXOIUMBIE ISl OIICHKH 3HAHWHA, YMEHHIA, HABBIKOB:

Monyns 1. 3HaueHre KOMMYHHKALWH B TII00aTEHOM MUpPE. MeToq07I0THI KOMMYHHUKAIIHH.
Tema 1. Benenue B yueOnslit Kypc. Hay4uHbie OCHOBBI, LIENH U 3aJ1au¥l N3yYESHUS JICTTOBBIX KOMMYHHUKAIIMH
Bonpocs! 11 MOAroTOBKU:

WO R W=

HcTopuyeckuii 3KCKYpC B UCTOPHIO HAYKH O JICIOBOM KOMMYHUKAITHUH.

Hcropuueckue acnekTsl GOPMUPOBAHUS TEOPUH KOMMYHHUKALIHH.

Konuenmun knaccuyeckoi, HEKJIaCCUUECKON U MOCTHEKIACCUYECKON METOI0IOTHH.

Teopun koMMyHHUKAaU. TeOpHH UACOTOTHH KOMMYHHUKAIIHH.

Kputnueckue Teopun KOMMYHHUKALIUH.

Konuenmus M.Makitosna. [TocTMoiepHUCTCKUM TOAXO B TEOPUU KOMMYHHUKALIUH.
Krnaccndukarms 1 Mozenn KOMMYHUKAITH - THHEWHBIC, HEJTMHEHHBIE, MO3andHbIe, TU(Y3HEIE
(Illennona-Yusepa, Jlaccyaia, llIpama, CreiinOoka, I'epouepa, Boponiiosa, Hero-kom0a u ap.)
Kommynunkammonsstii mporecc. Conepxanue, CiocoOBI epeaayn, dIEMEHTHI, ITAITBL.

Tema 2. ['mobanu3anys 1 KOMMyHHKAIIMOHHAs cpesia. TexHocdepHoe pa3BUTHE B YCIOBHUIX
rirobanu3anuy Borpocs! Uis MoIrOTOBKH:

AN

I'mobanu3anys 1 KOMMYHHKaIlMOHHAs cpefa. TexHocdepHoe pa3BUTHE B yCIOBHSIX INIOOATH3ALINH.
HoBas koMMyHUKallMOHHAs Cpea.

Oco0eHHOCTH CTaHOBIICHUS! HH(POPMAIIMOHHON SKOHOMHUKH.

BiunsHre KOMMYHHMKAaMOHHBIX TEXHOJIOTUI Ha Pa3BUTUE SKOHOMUKH M yIIPaBJICHUS.

Ponb KOMMyHHMKaLuil B MEHEKMEHTE.

TenaeHIMN pa3BUTUS COBPEMEHHBIX KOMMYHHKALIMOHHBIX TEXHOJIOTHH.

Tema 3. Teopernueckre OCHOBBI JAEIOBOM KOMMYHHUKALMN
Bormpocs! a5 HoAroTOBKU:

RN LD =

Hcropuyeckuil 3KCKypc B UCTOPHUIO HAYKH O 1€JI0BOM KOMMYHHUKALIMH.

Hcroprueckne acnekTsl (GOPMHUPOBAHUS TEOPUN KOMMYHHUKALIHH.

Konnenmuu kinaccuueckoi, HeKIaCCUYECKOM U MOCTHEKIIACCHYECKOM METOI0IOTHH.

Teopun koMMyHHUKanUU. Teopux UAECOIOTMY KOMMYHHUKALIHH.

Kpurnueckue TeOpun KOMMYHHUKALUU.

Konmnenmus M.MakitosHa. [TocTMOIEpHUCTCKHM MTOAXOT B TCOPUN KOMMYHHUKAIIHH.
Knaccudukanms 1 Mojenn KOMMYHUKaNUi - IMHEHHbIE, HeIMHEeHHbIe, MO3anyHbIe, T Qy3HbIE
(ILlernona-Yusepa, Jlaccyamna, llIpama, CreitnOoka, ['epOuepa, Boponmosa, Hero-komba u 1p.)
KommyHnukaunonustit npouecc. Cozaepskanue, CriocoObl epeiauu, 31eMEHTbI, ITallbl.

Tewma 4. YrpaBieHre KOMMYHUKAITHSIMA




Bonpock! 11t moIroTOBKH:

VYnpasieHne OpraHu3aliOHHBIMA KOMMYHHKAIIUSIMHE.

®DopMBI 1 METO/BI OPraHU3AIIMOHHBIX KOMMYHHKanuil. HehopmanbHbie KOMMYHHUKAIHH.
YnpaBieHuEe MEKITMIHOCTHBIMA KOMMYHHUKAIIASIMH.

AHanu3 CTpyKTYpBI JIeI0OBO KOMMYHHUKAIIUH.

OO11eHre KaK KOMMYHHKAIHS, IPHYUHBI TNIOX0H KOMMYHHUKAIINH.
OO011eHrEe KaK BOCTIPHSTHE: UICHTU(UKAIUS, IMITATUS, peIICKCHsL.
DakTophl, 3aTPYIHSIOUINE 8JICKBATHOE BOCIIPUATHE B OOIICHHH.
CTepeoTHITbl 1 YCTAaHOBKH MPU BOCIIPUATHHU ITapTHEPA MO OOLICHUIO
DOopMBI MEXKIIMIHOCTHOTO B3aUMO/ICHCTBHUS B OOIIICHHH.

0. ConmanbHOE BIUSHHAE: CYTTECTHS, KOH(POPMU3M, HOHKOH()OPMHU3M.

e R N ol e

Tema 5. OyHKIMOHUPOBAHNE KOMMYHHKALIMOHHBIX CETEH

Bompocs! u1st 1OArOTOBKHU:

KomMmyHUKalMOHHAs NOTUTHUKA OPraHU3alHH.

KoMMyHHKalIMOHHOE POCTPAHCTBO. TUIOJIOrMsI KOMMYHUKALMOHHBIX CETEH.
D hexThl KOMMYHUKAIMH, UX THIIOJIOTHUSI.

CucremMa KOMMYHHKAIIMOHHOM MOAAEP>KKH MIpoliecca YIpaBIeHNUSI.
Conep:xaHie OpraHn3alMOHHOT0 MEXaHI3Ma YIPaBICHNS KOMMYHHKAIHSIMH.
Opranusanys KOMMYHHKAIlMOHHON OJAEPKKU.

QR B

Monyns 2. [lenoBoe obuieHue: NoHITHE U CTPYyKTypa. Kinaccudukaiys 1 THIIONOTHs BUIOB
oobrmienunst Tema 1. OCHOBHBIE XapaKTEPUCTUKHU JEI0BOTO 0OIIeHUsT BOMPOCH /151 MOATOTOBKH:

1. OCHOBHBIE XapaKTEPUCTUKH J1eI0BOr0 00mmeHus1. @yHKINHU, BUIBI, CTHIH, YPOBHH, CTPATETHH U CPEICTBA
KOMMYHHUKAIIWH.

[TpuHIUITBI, 3aKOHOMEPHOCTH MEXIIMYHOCTHBIX B3aMMOOTHOIIICHUH B JICIIOBOH KOMMYHHUKAIIUH.

Oransl U cTpyKTypa obmeHus. CTpykTypa, BUIbI i QOPMBI AETOBOTO OOLICHUS.

CucteMHas MOJIEIbh OOIICHHSI, XapaKTEPUCTHKA ero (a3.

OO61IeHre Kak COIMAIbHO-TICUXOJIOTHYECKas KaTEeTOpHUs.

Bup! nenosoro obmenus. Kiaccuukanus BUJOB JeI0BOr0 OOILICHUS 10 COAEPIkKA-TEIbHON HAITPABICHHOCTH.
BiusiHre ICHXOIOTHYSCKUX XapaKTEPUCTHUK JICTIOBBIX MTAPTHEPOB HA CTPATETHH JCIOBOM KOMMYHUKAITHH.

Nonkwb

Tema 2. JInuHOCTH B JACJIOBOM O6HI€HI/II/I. Tunonornyeckre XapaKTCPUCTUKU JIMYHOCTU B HCHOBOﬁ
KOMMYHHUKaIu BOHpOCBI JJI1 TIOATOTOBKH

1. Wzydenune TMIHOCTH JEIOBOTO ITAPTHEPA MO HEBEPOATHHBIM MPH3HAKAM

2. Kontenmum TUIHOCTH B UX YUET B JIEJIOBOM OOIICHUH.

3. 3anUTHBIC MEXaHU3MbI JINYHOCTH. Y YeT TeHICPHBIX 0COOCHHOCTEH TMYHOCTH B ICJI0OBOM KOMMYHHUKAIIHY.

4. [cumxomorudeckue TUTIHI aKIICHTY AU JIMIHOCTH.

5. VYder Tumna TemMrnepamMeHTa, KOHCTUTYIITMOHHAS TUTIOIOTHS JIMYHOCTH.

6. [Icuxoreomerpuueckas TUMONOTUS IMUYHOCTU. [Icuxonoruueckre TUIBI COTPYTHUKOB B JA€TOBOH KOMMYHHKAIMH.
7. IIcuxonoruyeckasi COCTABIISAIONIAS ACIIOBOIO OOIICHHUS.

8. OCHOBBI HeBepOaIbHOTO OOIIEHUS.

9. I'padonorus, KHHECHUKA, TPOKCEMHUKA, TAKECHKA B JICIIOBOM OOIICHHH.

10. Kunecnueckue cpencra oOmeHus. TeXHOTOTHA yTIpaBICHIS HMHU.

11. DKCTPaTMHTBUCTHKA KaK CPEACTBO OOIIICHMSI.

12. Takecuka ¥ IPOKCEMHUKa KaK JOMOIHUTEIILHOEC UHPOPMAITMOHHOE CPEJICTBO B JICIOBOM KOMMYHUKAIUK. Bu3yanbHbIi
KOHTAKT.

13. [Ipokcemuueckre 0COOEHHOCTH I€TIOBOTO B3aMMOJICHCTBHSI.

14. CHHTOHMYECKAsT MOJIENh OOIIEHNS.

Tema 3. M3y4yenue TMYHOCTH JEI0BOTO MapTHEpa Mo BepOabHBIM Ipu3HakaM. BepOanbHast

KOMMYHHUKanusi Bonpocs! aj1st ToATOTOBKY:

JHemoBas OGecena, ¢a3sl OeTOBOI Oece bl

3aKOHOMEPHOCTH apTyMEHTAIH MPU BEJACHUH JeIOBOM Oecebl.

Jenossle neperoBopsl. HarpoHaabsHbIe 0COOEHHOCTH MX BEICHHUS.

JenoBast quckyccust, KyabTypa JUCKYCCHH. J{enoBbie COBENaHus U COOpaHUsL.

[Ty6nuunble BeicTyIuieHns. OCHOBBI J1eN10BOM putopuku. KynbTypa peun (YCTHON M MHCBMEHHOH) B JIEJIOBOM OOIIIEHHH.
OTHKa UCIIOIb30BaHUS CPEACTB BBIPA3UTEIbHOCTU B I€TIOBOM peyH.

[Iprem noguMHEHHBIX, O0IIEHHE C KOJUIETaMH M HAYJIbHUKOM.

Oco0eHHOCTH MPOTYKTUBHOTO BepOAIbHOTO AETIOBOro MoBeeHuUs. TeXHOIOTHU MPOTyKTUBHOTO BepOATbHOTO
B3aUMOJIECUCTBHS.

9. IMoteps uapopmannu. KoMmyHHKaTHBHBIE Oapbephl.

Tewma 4. Criopbl 1 KOHMIUKTHI B ISJIOBOM OOIIEHUN

Bonpocs! 11 moAroTOBKU:

1. Criop, 1IenH ¥ MOAXO0/bI K BEACHUIO criopa. TexHUKa yOexIeHHs TapTHepa, 0COOCHHOCTH KPUTHKHU B CIIOPE.
2. [IpuHUMIE! BEneHU cropa.

3. Kondnukr, ctpykrypa u tunosnorus. [IpuauHbl KOHGIIMKTOB.

NN BE W=




4. Tunsr KOH(i)J'II/IKTHLIX JIMYHOCTEH. MOILGJ’IB KOH(bHHKTHOFO npouecca 1 €ro nocjacacTBusl.

5. MeTonp! 1 CTpaTeTHH yIIPaBIeHUS KOHMINKTHOW CHUTyaIue.

6. [TpaBuiia moBeneHMs! B yCIOBUsIX KOH(IMKTA. METObI CHATHUS HANPSDKEHUS B YCIOBUIX KOH(IUKTA. CTpecchl B ACJI0BOM
OO0IICHNH.

7. Bunst npodeccrnonanbHeIX cTpeccoB. CHHAPOM OITyCTOIICHHS.

8. Camoperyisius padorauka. Ctpece u ero mpupoza. Jucrpecc.

9. [Tpuunne! 1 ncToyHuKY cTpecca. [IpodunakTika cTpeccos.

10. WnauBuayanbHblEe CTPATETMH U TAKTUKA CTPECCOYCTOMYMBOTO MOBEICHUSI.

11. Hcnonp3oBanue HIIII - TexHoMOTHi B IPOGUIAKTHKE CTPECCOB.

12. TexHoNMOTHH N30€TaHMS CTPECCOB B ICJIOBOM OOIICHUH.

Monyns 3. JlenoBast KOMMyHHUKAIMs Kak B3auMoseiicteue. [lcnxonorus

obmenus. Tema 1.Ilcuxudeckre GyHKINU ICITOBBIX MAPTHEPOB B JICIIOBOM

o0rmieHnu. Bonpock! i MOArOTOBKH:

[Ncnxudeckre GyHKINH JEIOBBIX MAPTHEPOB B JEIOBOM OOIICHHU.

KomnektuHoe 6ecco3nareapHoe, Apxetuit COBECTH B ICIOBOM OOIICHHH.

CucTeMbl IICUXUKU TUYHOCTH U IICUXOJIOTHYECKUE CIIOCOOBI BO3EHCTBHS B AEII0BOM OOILEHHH.
[IpencosnaTensHOE B 1enoBoM oOmmeHuH. [Icuxonormueckas 3ammTa B IeJI0BOM OOIICHUH: 3alIUTHBIC MEXaHNU3MBI.
HenponykTuBHOE nemoBoe oOmeHne: OMIMOKH, ITyTH UX YCTPAHEHHUS.

TpancakiroHHBIH aHanu3 J. bepHa U TUMMYHBIE COCTOSTHUSI CO3HAHUS.

Tpu dopmsl Tparcakuuii. [loBeneHueckie xapakTepucTHKH. [IpaBUIIbHOE pacnpeieTICHHe poieii.
OTKpPBITOCTh U 3aKPBITOCTH B 001IeHUH. [lMCTaHIIMOHHOE O0IIeHUE (BUIbI, XapaKTCPUCTHKA).

PRI R D=

Tema 2. YrpapneHue MeKINYHOCTHBIMA KOMMYHHKAIMSIMU. TEXHOJIOTHHU J1JIOBOTO OOIEHUST DTUKET U KYJIBTYpa JICIOBOTO
o01IeHNs

Bomnpocs! 11 TOATOTOBKY:

CucreMHasi MOJIENIb TEXHOJIOTHH JIEIOBOTO OOIIEHUSI.

[leprienTHBHO-KOTHUTHUBHBIE TEXHOJIOTHH.

HHpopMannoHHO-KOMMYHHKAaTHBHBIE TEXHOJIOTHH.

KoHaTHBHBIE TEXHOJIOTUH JEJI0BOT0 00meHus. [Ipupoaa MaHUITy IS THBHBIX TEXHO-JIOTHH.

MaHuIynATHBHBIE TEXHOJIOTUH B MEXJIMYHOCTHOM JIETIOBOM OOIIEHHH.

MexaHu3Mbl MaHUITYJIATUBHBIX TEXHOIOTUN. [TpreMbl Bo3aecTBUS.

Mx xapakTepucTuKa U HeHTpanu3aius. 3alura OT MAaHUITYJISIUHA.

OrtHyeckas HopMa JIeJI0BOH KOMMYHHKAIMH M COLMAIbHAS OTBETCTBEHHOCTh OPTaHU3aLlNH.

. Bocrounas sTrueckas Tpanuiis Kak 0a3uc pOCCUHCKOM IeI0OBOM STHKH.

10. 3aKOHOMEPHOCTH MEKIMYHOCTHBIX OTHOIIEHUH (IIpaBUiIa U 3THKET JeOBBIX OTHOILIECHHUH). JleT0BOM MUK,
11. [IpaBuita mpoBenieHns 1eJ10BO Oeceibl, cobecenoBaHus, CITy>KeOHOTO COBEIIAHMS, IIEPETOBOPOB, IyOIMIHBIX
BBICTYIUICHUH.

12. IIpaBuia KOHCTPYKTUBHOM KPUTHUKH.

R

Tema 3. lemoBoe obmienue B paboueii rpyme. OcoOeHHOCTH HAITHOHATBFHBIX XapaKTepOB B AEIOBOI

KOMMYHHUKa{ Bompocs! uist TOATOTOBKY:

1. Paboyas rpymnma: coluanbHO-IICHXOJI0THYECKHE 0OCOOCHHOCTH M IpodeccuoHaIbHas 3pesiocTs. MopanbHo-
NICUXOJIOTHYECKUH KIMMAT KoJulekTiBa. PedepentHas rpynma u npodnema nuaepersa. CTHIb PyKOBOACTBA. MHOrOMEpHbIE
MOJIeH CTHIIeH pykoBojcTBa. CTepeoTunu3anys Kak GakTop BOCIPHUATHS HAUSAMU JPYT JApyTra B JeJI0BOW KOMMYHHKAIUH.

2. KynbpTypHO-TIEHTpHPOBAHHBIN MOAXO0 U YUET HAIMOHATLHBIX 0COOCHHOCTEH TMYHOCTH B JIEJIOBOM KOMMYHHUKAIIUH.
IIpo¢pmnakTrka eI0BOT0 MaKHaBEIIIH3MA.
3. IIpuembl caMOMEHEKMEHTA B MIPOLIECCE AE€TTIOBOM KOMMYHHUKALIUH.

5.2. Tembl nMCbMEHHBIX padoT

[IpumepHas TemaTnka pedepaToB MO TUCIUIIITHHE

1. JlenoBple KOMMYHUKAIUH. BUapl, CTHIIN, yPOBHH, CTPATErWy M CPEACTBA OOIICHUSI.
2. [puunHbI M10X0i KOMMYHUKaIUK. DAaKTOPEI, 3aTPyAHAIONINE aICKBATHOS BOCIIPUATHE B OOIIICHUH.
3. ®DOpMBI MEXKITMIHOCTHOTO B3aUMOJICHCTBUS TP KOMMYHHUKAITUH. BUIBI COIMAaTBHOTO BIUSHIUS: CYyTTECTHS,

KOH()OPMH3M, HOHKOH(OPMHU3M.

4 KoHrienuu TMYHOCTH U MX YYET B ICJIOBOH KOMMYHHKAIIMA

5 3ammuTHRIC MEXAaHU3MBI JITYHOCTH. YUeT TeHACPHBIX U HAIMOHANBHBIX OCOOCHHOCTEH TMIHOCTH.

6. [cuxonoruueckue TUIbI AKIEHTYAIUH JIMYHOCTH. Y YeT THUIIa TeMIIEPaMEHTa B ISIOBOM OOLICHHUH.

7 INcuxoreoMeTpuyeckas ¥ KOHCTUTYITHOHHAS TUIOJIOTUHU JINYHOCTU. [ICHXOIOTHYECKUE THITBI JICJIOBBIX TAPTHEPOB.

8 W3yueHne TMYHOCTH [IEJI0BOTO MApTHEpa 1Mo HeBepOalbHbIM Npu3HakaMm. ['padosiorus 1 KWHECHKA B J€TIOBOM OOIICHHH.
9 OCHOBHBIC 3aKOHOMEPHOCTH MPOKCEMHUKH. OCHOBHBIE 3aKOHOMEPHOCTH TaKECHKH.

10. CuHTOHHMYECKAs MOJIEIb OOIICHUS.

11. JenmoBas Gecena. 3aKOHOMEPHOCTH apTyMEHTAIMH TIPU BEICHUH JETTOBOI Oece bl
12. JenoBrie meperoBopsl. JlenoBast AUCKyCCHs.

13. JlenoBsle coBenianust 1 coOpaHus.

14. [TyOnwmansie BeIcTyIUIEHUS. OCOOCHHOCTH OOIIEHHS Yepe3 epeBOIINKA.

15. CHOpI)I n KOH(i)J'II/IKTI)I B ,Z[eJ'IOBOﬁ KOMMYHUKaIUU. ueJII/I 1 MOAXOJbI K BEACHUIO CIIOpa.




16. Turel KOHQIMKTHBIX TMYHOCTEH. Moiesb KOHQIMKTHOTO TPOIecca U ero IMOCIeICTBHUSI.

17. MeTomp! 1 CTpaTeTHH yIpaBIeHUS KOHQINKTHOW CHTyalnei.

18. Crpecchl B ienoBoM o01ieHnu. [Ipu3Haky U MexaHu3M IPOTEKaHUs CTpecca.

19. Bunp! mpodeccoHaNbHBIX CTPECCOB, MPOGHIAKTHKA MPOPEeCcCHOHATBHON AehOpMaIui B IETIOBOH KOMMYHHKALIHH.
20. YHHBepcalbHBIE STHYECKIE HOPMBI M ICUXOIOTHYECKHE TIPHHIIHIIEI AETOBOTO OOIICHMS.

21. MaHuIyISTHBHOE B3aMMO/ICHCTBHE B 1€JI0BOM KOMMYHHKAIIMHU. 3aIlUTa OT MAaHUITYJIAIUH.

22. [IpuHIMOBI ¥ IpaBUIIA YCIEUIHON OpraHU3alui BPEMEHN.

23. DTHUKET B JIEJIOBOM OOIICHUH.

24, JlenoBoe oOLIeHUE U KapbepHBIN ycreX. Bubl KapbepHbIX CTpaTerHid.

25. Oransl npodeccnoHabHOM AesTenbHoCTH. KapbepHblit pocT M MOOOWHT epcoHana.

26. JlenoBele KOMMYHHKAINX HA 3aCEIAHUSIX W COBEIAHUSAX.

27. IIpakTrKa OTBETCTBEHHOCTH, PHCKa B Kapbepe, ONCKA CBSI3€H, COI03HUKOB.

28. JenoBoe obuienue npu 00CITy>KUBaHUY KJIMEHTOB. BUBI M cTpaTernu KOMMYHHKALMH.

29. OCOOEHHOCTH JIEITOBOM NepenucKh. JJOKyMEHTHPOBaHUE YIIPABICHIECKO EATETHHOCTH.

30. JlenoBast puToprKa: 0COOEHHOCTH PEUH JEJOBBIX MAPTHEPOB B PAa3HBIX CUTYaIHSIX, UCIIOIb30BAHHE PEUEBBIX MOAEIEH

yOeXIeHUS, BIUSHUS, TIOJABICHUS U JP.
MeTtoanueckre peKOMEHIAIMY 10 HAMUCaHuIo pedepara

IIpu BemonueHnn pedepara 00ydaromuMcs He00X0AUMO:

1. BriOpaTh TeMy [uist HanMcaHus pedepara.

2. 3areM cnexyeT mogoopars 1o BEIOPaHHON TeMe JINTepaTypy, HCHOIb3Ysl CHHCOK JIUTEpaTyphl, PEKOMEHIYeMbIH
IpernoaaBareneM, KaTajaoru Oubianorex, cucreMy MHTepHET, IpH 3TOM 0c000€ BHUMAHUE CIIEAYET YACIUTh HOBOH

Hay4HOU TuTepatype.

3. [Tocte o3HaKOMIIEHHS C IUTEPaTypOii, HEOOXOANMO Pa3paboTaTh IPEABAPUTENBHBINA IIaH PadOTHI HAZl pedeparom,
OTIpeZIeNB ATt ce0s1 BOIPOCHI, TpedyroIue JIUTepHOH mpopadotku. ITpu 3TOM cneayer HOMHNTB, YTO TUIAH AOJKEH
coZieprKaTh 00s13aTeNIbHBII MUHUMYM ITyHKTOB, COOTBETCTBYIOILIHMX OIPE/eNICHHBIM pa3iesiaM pedepaTa: BBEICHHIO, OCHOBHOW
4acTH pabOTHI U 3aKIIOYEHHIO.

4. BBeznenue 000CHOBBIBAET BBIOPaHHYIO 00Y4YAIOIINMCS TEMY, €€ aKTyaIbHOCTh U MMPAKTHUECKYIO 3HAYUMOCTb. B 310
4acTH pabOTHl PEKOMEHAYETCs TPOBECTH KPaTKUH NCTOPHOTpaduuecKuii 0030p TEMBI, Ha3BaTh UMEHA CIECLUAIIICTOB,
3aHUMABIINXCS TaHHOW TPOOIEMOM, OCBETUTh HA OCHOBAaHWHM KaKMX NCTOPHUYECKUX NCTOYHHUKOB OYyJIET HAamMcaH pedepar.

5. OcHoBHas yacTh pedpepara JOIKHA COCTOSATH U3 HECKOJIBKHX BOIIPOCOB, COOTBETCTBYIOIIHX ITOITYHKTAM
paszpaborannoro miana. [Ipu ux ocBemeHnn HEOOXOJUMO YOS TUTENEHO PACKPHITH HCTOPUYECKHE TIPOLIECCHI M COOBITHS,
aprymeHTHpYys uX. [Ipn Hanmcanuu pedepara He crnexyeT ynoTpeosiTe oomue (pasbl, HE MOAKPEIUIEHHbIE KOHKPETHBIMA
JIAHHBIMHU; YBJIEKAaThCS OTAEIbHBIME (hakTaMu Oe3 ux aHanuza. OOydaroluecs: He J0JDKHbI 00SThCS OAHUMATH B CBOEH paboTe
JIICKYCCHOHHBIE BOITPOCHI, @ TAK)KE BBIPAXKaTh CBOIO TOUKY 3peHUs. [Ipy N3JI0’KEHNU TEKCTa CTOUT MMOMHHTB, YTO CBOW MBICIIH
HE00X0aANMO (GOPMYIHPOBATH TPAMOTHO, TOBECTBOBAHHUE JJOJDKHO OBITH HEPA3PBIBHO CBS3aHO MO CMBICITY, IMETh CTPOTYIO
JIOTHYECKYIO TIOCIIeI0BaTEIbHOCTh. Bee BBIBO/IBI M 00001LEH ST HY>)KHO ()OPMYJIMPOBATH IIOHATHO M JIOTHYHO.

6. B 3akimrouenunn pedepara cienyeT caenarh BHIBOABI 0 U3YYEHHOH TeMe, CBA3aTh UX C COBPEMEHHOCTHIO, BBIPA3UTh CBOE
OTHOIIEHHE K TIpobieme.
7. Pedepar nomkeH coaepikaTh CIIMCOK UCTIOIb30BAHHBIX HCTOUYHHUKOB.

TpeboBanus k opopmienuto pedepara

Ha turynsHOM 5iicTe pedepara ykaspiBaeTcs TeMa, paMuiIns, HMs, OTIECTBO 00ydaromerocs, Ha3BaHue (haKkyibTeTa,

HOMeEp IpyMIIbl ¥ CIeNUaIbHOCTh. DaMUIIHSI U IOJDKHOCTB TIPEToJiaBaTelts.

Tekct pedepara 1owKeH ObITH HAOpaH Ha KOMITBIOTEPE ¢ COOITIOICHUEM CIICAYIOINX TPSOOBAaHHA: 3aIIHCH PACIIONATAI0TCS €
coOumoieHreM ab3allHBIX OTCTYIIOB, MOJIS: JIEBOE — 3 ¢M; IipaBoe — | cM; BepxHee, HixkHee — 2 cM. He nomyckaercs
MIPOU3BOJILHOE COKpALICHUE CIIOB U KaKMX-TH00 0003HAYEHH, HE IPUHATHIX B JITEPATypE.

O06mBeM pedepara 1opKeH gocturath 12-15 ctpanui] neyaTHoro Tekcra. Bee cTpaHuiipl paboThl, KpOME THTYIBHOM,
HyMepytotcst. Habop Tekcra uepes 1,5 unrepsaina, mpudrom Times New Roman Cyr unu Arial Cyr, pazmep 14 nt (myHKTOB),
IIPH MTapaMeTpax CTPaHUIbL: ot — 2,54 cM (BepxHee, HIDKHEE, JIEBOE, IPaBoe), OT Kpast JINCTA JI0 KOJIOHTUTYIOB 1,25 cm
(BepxHero, HIKHETO0), pasmep Oymarn — A4.

[{uraTel, MCTIONBH30BAHHBIE B TEKCTE, TOJDKHBI OBITH B3STHI B KABBIUKH C 00513aTEIHHON CCHIIIKON Ha HCTOYHUK. CCBUIKH
JIOJDKHBI OBITH HOMEPHBIMU (B KBa/IPaTHBIX CKOOKAX: MOPSIKOBEIH HOMEp UCTOYHHKA, CTPAHHUIIBI).

CHCcOoK MCIOJIb30BaHHON JTUTEPaTyPhl COCTABISIETCS B aln)aBUTHOM IOPSIIKE MO epBoii OyKBe (paMuiIny aBTOPOB MIIM HA3BAHHS
HCTOYHHUKOB. B HETO BKIIIOYArOTCS HYGHHKaHI/II/I, HUMEIOIINE METOTOJIOTUICCKOE 3HAYCHUE, U ClICIUAJIbHAS JIMTEPATYpPa, KOTOpas
HCIONIB3yeTCsl B JaHHOM pedepate. VICTOYHUKY M TUTEepaTypa B CIIUCKE PACHONIaraloTCsl B CICAYIOLIEM MOPSIKE:

* o UIMATBHBIE JOKYMEHTHI (B XPOHOJIOTHYECKOM TOPSIZIKE);

* KHUTH, OpOIItOpHI (B an(aBUTHOM HOPSIIIKE);

* MaTepraIbl IEPUOANIECKON nedaTH (B aadaBUTHOM MOPSJIKE);

* JIUTEpaTypa Ha MHOCTPAHHBIX sI3bIKaxX (B aJI(paBUTHOM IMOPSIIKE).

Temarrnka KOHTPOJBHBIX PAOOT COCTABIISETCS HA OCHOBE CIIMCKA YK3aMEHAIIMOHHBIX BOIIPOCOB.

Hanncanue pedepara npenmnonaraer riayookoe H3ydeHne 0003HaYeHHOMH TEMBI.

Kpurepun oneHku:
OlreHKa «3a4TeHOY - BBIIIOJIHEHBI Bce TpeOOBaHMs K HAMMCAHMIO U 3aluTe pedepara: 0003HaueHa npodiema u 000cHOBaHa eé

aKTyaJTbHOCTb, CAENAH KPAaTKUI aHaIN3 Pa3IMIHBIX TOUYEK 3PCHHUS Ha PACCMAaTPUBAEMYIO MPOOIEMyY U JIOTHIHO U3JI0KEHA




cOOCTBEeHHAsI MO3HUIHSI, CHOPMYITUPOBAHBI BBIBO/IbI, TEMA PACKPBITA MTOJHOCTHIO, BBIJCPIKAH 00BEM, COOIIOICHBI
Tpe6OBaHI/Iﬂ K BHCIIHEMY O(I)OpMJ'IeHI/I}O, JaHbl IPAaBUJILHBIC OTBETHI HA JONOJHUTEIbHBIC BOIIPOCHI.

O1ieHKa «HE 3a4TEHO» — TeMa pedepaTa HE PaCKpbhITa, 00HAPYIKHUBACTCS CYIISCTBCHHOES HEIIOHUMAHUE MPOOJIEMBI,
npaBuia opopmicHus pedepara He COONIOICHBI.

Temaruka KOHTPOJIbHBIX pa60T 0 AUCHUIIIINHC

1. I[CJ'IOBI)IG KOMMYHUKAIIAU. BI/II[LI, CTHUJIK, YPOBHH, CTPATCTUU U CPCACTBA 06IIIGHI/I$I.
2. HpI/I‘-II/IHI)I IUTOXOM KOMMYHUKaIIUU. q)aKTOpLI, 3aTpyAHAIONIUEC aICKBATHOC BOCIIPUATHUC B 06]_[IGHI/II/I.
3. (I)OpMLI MEXKINYHOCTHOTO B321PIMOZ[€I7[CTBH$[ Py KOMMYHUKAIUH. BI/I,I[LI COLIMAJIBHOT'O BJIMA-HUA: CYITCCTHA,

KOH()OPMH3M, HOHKOH(OPMH3M.

4 KoHuenuu THYHOCTH U UX y4eT B JIeIOBOH KOMMYHHKALIUH

5 3amuTHEIC MEXaHU3MBI JITYHOCTU. YUeT TeHACPHBIX U HAMOHANEHBIX OCOOCHHOCTEH JTHY-HOCTH.

6. [cuxonoruueckye TUIBI AKIEHTYAUH JIMYHOCTH. YYeT THIIa TeMIIepaMeHTa B IEIOBOM O0-IIICHHH.

7 [Tcuxoreomerpuyeckasi ¥ KOHCTUTYIIMOHHAsI THITOJIOTUHU JIMYHOCTH. [Icuxonornueckre Tu-1bl AETOBBIX TAPTHEPOB.

8 W3yueHne TMYHOCTH [IEJI0BOTO HapTHEpa 1Mo HeBepOalbHbIM npu3HakaM. ['padosiorus 1 Ku-HecHKa B IeIOBOM OOIIECHHH.
9 OCHOBHBIC 3aKOHOMEPHOCTH MPOKCEMHUKH. OCHOBHBIE 3aKOHOMEPHOCTH TaKECHKH.

10. CuHTOHHYECKas! MOJEb OOLICHHUS.

11. JemoBas Gecena. 3aKOHOMEPHOCTH apTyMEHTAIMH TIPU BEICHUH JETTOBOI Oece bl

12. JenoBrie meperoBopsl. JlenoBast AUCKyCCHs.

13. JlenoBsle coBenianus 1 coOpaHus.

14. [TyOnmansie BeIcTyIUIEHUS. OCOOCHHOCTH OOIIEHHS Yepe3 epeBOINKA.

15. Criops! 1 KOH(MIUKTHI B IETOBOM KOMMYHUKaIUH. L{enn i moIxoabl K BECHUIO CIIOpPa.

16. Turel KOHGIUKTHBIX TMYHOCTEH. Moiellb KOHQIIMKTHOTO TIPOIecca U €ro IMOCIeICTBUSI.
17. MeTomp! B CTpaTeTHH yIpaBICHUS KOHMIUKTHOW CHUTYaIHeH.

18. Crtpeccsl B ienoBoM 001IeHU . [Ipu3Haku 1 MEXaHU3M MPOTEKAHMsI CTpecca.

19. Buzp! mpodeccoHanbHBIX CTPECCOB, MPOGHUIAKTHKA MPOpEeCcCHOHATBHON 1eOpMaIii B IETIOBOH KOMMYHHKAILIHH.
20. YHuBepcalbHbIC 3THYECKAE HOPMBI U TICHXOJIOTHYCCKHE TIPUHIIHITEI ISIIOBOTO OOIICHIS.
21. ManumyiaTHBHOE B3aNMOACHCTBHE B JETIOBOM KOMMYHHUKAIMH. 3aIIUTa OT MAaHUITYJISIIUH.
22. [TpuHIMIIBI ¥ TpaBUIa YCHEIIHON OpraHu3allii BPeMEeHH.

23. DTHKET B JI€JIOBOM OOIIEHUH.

24, JenoBoe obmieHne  KappepHBIN yenex. Bumbl KappepHBIX CTpaTerHil.

25. Oransl npodeccruoHanbHON AesTebHOCTH. KapbepHbIii pocT 1 MOOOHHT mepcoHaa.

26. JlemoBble KOMMYHUKAITUH HA 3aCEJaHHUSX U COBEIIAHUSX.

27. IIpakTHka OTBETCTBEHHOCTH, PUCKA B Kaphepe, MOUCKa CBA3EH, COFO3HUKOB.

28. JenoBoe obuieHue nmpu 00CTy>)KUBaHUH KJIMEHTOB. BUIBI M cTpaTernu KOMMYHHKAIIHH.

29. OcobeHHOCTH J1eTI0BOM MepenicKy. JJOKyMEHTHPOBaHUE YIIPABIEHUECKOH e TEIIHOCTH.
30. JlenoBast puTopHKa: OCOOEHHOCTH PEUH JIEJIOBBIX MAPTHEPOB B Pa3HBIX CHTYAIHSIX, NCIIOIb-30BAHUE PEUYEBBIX MOJIENEH

y6€>KZ[€HI/I$I, BJIMSAHUSA, TIOAABJICHUA U JIP.

MGTOZII/I‘IGCKI/IG YKa3aHus 1O BbITOJIHCHUIO KOHTPOJIbHBIX pa60T

B cucreme o0yueHust 00y4aromumxcs 3a04Hoi Gopmbl 00yueHus: 00JBIIOE 3HAUEHHE OTBOANTCS CAMOCTOSTENILHOM padoTe.
Hanucannast koHTposibHast paboTa I0JpKHA OKa3aTh MX YMEHUE padoTaTh C HCTOPUYECKUMU HCTOYHUKAMHU U
JUTEpaTypoi, MPOAEMOHCTPUPOBATH HABBIKM aHATUTUYECKOTO MBIIUICHHUS, TITyOOKOE ¥ BCECTOPOHHEE M3yUeHHE TEMBI, a
TaK)Xe CIIOCOOHOCTh HAyYHO M3JI0XKUTH MOTy4YEHHbIEC PE3yIIbTaThI.

[Tpu BBITOJIHEHUH KOHTPOJIBHOM pabOTHI 00y4aronmMcsi He00X0IMMO:

1. BeiOpaTh TeMy A1 HanMcaHUsl KOHTPOJILHOM paboThl (1711 y1oOCTBa MPOBEPKU KOH-TPOJILHOM pabOThI pernoaaBareineM
BBIOMpAeTCs HOMEP TEMBI, COOTBETCTBYIOIINIT HOMEPY 3a-4eTKH 00ydaromerocs).
2. 3arem ciemyer mogoOpaTh 1Mo BEIOPAHHOW TeMe JINTEPATypPy, HCIOIB3YS CHICOK JINTE-PaTyphl, PEKOMEHIY MBI

npernojaBareieM, KaTajaoru Oudianorex, cucremy MHTEpHET, IpH 3TOM 0c000€ BHUMaHHUE CIIETYET YACIUTh HOBBIM
MOHOTpa(usIM 1 HAYYHBIM CTATHSIM.

3. [Tocne o3HaKOMIIEHHS C JIUTEPATypO, HEOOXOANMO pa3padboTaTh MPEABAPUTENLHBIN TIaH PaOOThI, ONPEIEIIUB IS CEOs
BOIIPOCHI, TPEOYIOIIHE [UTUTELHON TpopaboTKy. [Ipy 3TOM ciiemyeT MOMHHUTB, YTO IUIaH JOJDKEH COAepKaTh 00g3aTeNbHbIN
MHHHUMYM ITyHKTOB, COOTBET-CTBYIOIINX OIPEAEICHHBIM pa3/ieiaM KOHTPOJIbHOW paboThl: BBEICHNIO, OCHOBHOW YacTh pabo-Thl 1
3aKJIIOUCHHIO.

4. Baenenrie 000CHOBBIBACT BEIOPAHHYIO 00YYAIOMIMMCS TEMY, €€ aKTyalIlbHOCTh U MPaK-THYECKYI0 3HAUNMOCTE. B 3T0i
4acTH pabOThl PEKOMEHIYETCS IPOBECTH KPATKUN HCTOPHOrpa-pudeckuii 0030p TEMbI, Ha3BaTh UMCHA BIIAIOIINXCS

MCTOPHKOB, 3aHUMaBIINXCS TAHHOW MPO-01eMOI, OCBETHTh UX TOYKH 3pEHHsI IO CIIOPHBIM BOIIPOCaM, yKa3aTh, HA OCHOBAaHUU
KaKHX UC-TOPHYECKUX UCTOYHUKOB OyAeT HalrcaHa pabora.

S. OcHoBHas yacTh pabOThI IOJDKHA COCTOSTh U3 HECKOJIBKUX BOIIPOCOB, COOTBETCTBYIO-IIUX MOITYHKTaM pa3paboTaHHOTo
wiana. [Ipy ux ocBeNnIeHHH HEOOX0IUMO YOSAUTENBEHO PACKPBITh HCTOPUYECKUE IIPOLIECCHI U COOBITHS, apryMeHTHpYs uX. [Ipu
HaIlMCaHUH caMoil pa-00ThI He ClieqyeT YIOTpeOIaTh oomme Gpasbl, He MOAKPEIUICHHbIC KOHKPETHBIMU TaHHBIMH; YBIICKATHCS
OTJeNbHBIMU (pakTaMu 0e3 ux aHanuza. CTyICHTHI HE JOJDKHBI OOSITHCS TOAHUMATh B CBOCH pab0oTe TUCKYCCHOHHBIC BOIIPOCHI, a
TaKKe BBIPAXKATh CBOIO TOUKY 3pEeHUS. [IpH H3110-)KEHNH TEKCTa CTOUT IIOMHHTB, YTO CBOM MBICIIH HEOOX0AUMO (hOPMYIIHPOBATH
IPaMOTHO, 0-BECTBOBAHHE JOJKHO OBITh HEPA3PHIBHO CBS3aHO 110 CMBICIY, HMETh CTPOT'YIO JIOTUYECKYIO I10-CIIE0BATENLHOCTb.




Bce BbIBOBI 1 0000111€HHUS HY)KHO ()OPMYJIMPOBATH HOHSTHO M JIOTHYHO.

6. B 3aximroueHHN KOHTPOIBHOM PabOTHI CIIEAYET CAeNaTh BEIBOIBI 0 M3YUYCHHOW TEME, CBA3aTh UX C COBPEMEHHOCTBIO,
BBIPa3UTh CBOE OTHOIIIEHHE K ITpobiemMe.
7. KonTponpsHast pabota 1ommKkHa 00s3aTEIHHO COACPIKATH CITUCOK UCIIONB30BaHHBIX UC-TOYHUKOB U JINTEPATYPHEI.

TpeboBaHust K 0OPMICHHIO KOHTPOJIHHON pabOThI

1. Ha tutynsHOM nHcTe paboThl yKa3bIBACTCS TeMa KOHTPOIBHON paboThl, (paMiIis, UMsi, OTYECTBO CTYJICHTA, Ha3BaHHUE
(haxyspTETa, HOMEP TPYIIIHI M CHENNATBLHOCTD,  TAKXKE aJI-pec CTYJICHTa U €T0 MECTO TPYA0YCTPOICTRa.
2. Tekct pabOTHI MOKET OBITH HANIMCAH OT PYKH pa300pUMBBIM OYEPKOM MO0 HaOpaH Ha KOMIIBIOTEPE C COOIIOACHNEM

CIIeIYIOIHMX TPpeOOBaHUI: 3allUCU PACIIONAraloTcs ¢ COOMOAe-HIUeM a03alHbIX OTCTYIIOB, IOJIS: JIeBOe — 3 CM; paBoe — 1 cM;
BepxHee, HIkHee — 2 cM. He no-mmyckaercst mpon3BOIBHOE COKpAIIEHHE CJIOB M KaKUX-JIM00 0003HauCHNH, HE IPUHSTHIX B JIU-
Teparype.

3. O0beM paboThl AOJKEH NocTHraTh 12-15 cTpaHull neyaTHOro TekcTa. Bee crpaHuiibl paboThl, KpOME TUTYIIBHOH,
HyMepytoTcs. [Ipu ncrons30BaHUN KOMIIBIOTEPa, PYKOIHCh ClIey-eT Habupath yepe3 1,5 narepBana, mpudrom Times New
Roman Cyr umm Arial Cyr, pasmep 14 nT (IIyHKTOB), IpH ITapaMeTpax CTPaHHUIEL: Mot — 2,54 cM (BepxHee, HIKHEE, JIEBOE,
MpaBoe), OT Kpast JIMCTA J0 KOJIOHTHTYJIOB 1,25 cM (BepXHEro, HUKHETo), pazMep Oymarn — A4.

4. [{uraTsl, NCTIONB30BaHHBIE B TEKCTE, IOJKHBI OBITH B3ATHI B KABBIUKH C 0051-3aTEIFHON CCHUIKOM Ha NCTOYHHK. CCBUTKH
JIOJDKHBI OBITH HOMEPHBIMH (B KBAJAPATHBIX CKOO-KaxX: MOPAIKOBBII HOMEP HCTOYHHKA, CTPAHHIIBI).
5. CIHCOK HCITOJIb30BaHHBIX HCTOUHHKOB COCTABIISICTCS B aJ'[(i)aBI/ITHOM TNOpAAKE 11O nepBoﬁ 6yKBe (I)aMI/IJ'II/II/I ABTOPOB WJIM Ha3BaHUA

HCTOYHHUKOB. B HETO BKITIOYAIOTCS Hy6III/IKa-L[I/II/I, HUMCIONUE METOJOJIOTUYECKOC 3HAUCHUE, U ClICUAJIbHAs JIUTCpaTypa, KOTopas UCoJib3y-
eTcs B 1aHHOM pedepate. MICTOYHMKY U TUTepaTypa B CIKMCKE PACIONararoTCs B CICAYIOIIEM MOPSIKE:

* opuIMaTBHBIC TOKYMEHTHI (B XPOHOJOTHYECKOM TOPSAKE);

* KHUTH, OpOITIOpPHI (B aJI)aBUTHOM TIOPSTIKE);

* MaTepualibl IEPHOIUYECKOH redaTh (B a)aBUTHOM MOPSIZIKE);

* IUTEpaTypa Ha MHOCTPAHHBIX SA3bIKaxX (B a(aBUTHOM TOPSIIKE).

Bompocs! 115 KOJIOKBHYMa 10 AUCIMIUINHE
KosutokBuyMm - Buji y4eOHO-TEOPETHUECKHX 3aHITUH, IPEICTABISIONINN cOO0H IpyNIIoBoe 00CYKAEHUE MO PYKOBOJICTBOM
MpernoiaBares J0CTaTOUHO IUPOKOTo Kpyra npobdieM. KoJutokBiuyM mpoxout 00bdHO B hopMe AUCKYCCHH, B XOJIE
KOTOpO# 00y4aromiMCs IPEIOCTABIAETCS BO3MOXKHOCTh BBICKAa3aTh CBOIO TOUKY 3pPEHHS HAa PACCMaTpUBaEMYyIO POOIEMy,
YYUTBCSI 0OOCHOBBIBATH M 3aIUIINATH €€. APIYMEHTHPYS M OTCTauBasi CBOE€ MHEHHUE, 00YJaIOIIHUIiCA B TO XKe BPEMs
JIEMOHCTPHUPYET, HACKOJIBKO TITyOOKO ¥ OCO3HAaHHO OH YCBOWJI U3yYEHHBII MaTepuall.

I'moGanm3arust 1 KOMMYHHKaIMOHHAs cpeaa. TexHocepHoe pa3BUTHE B YCIOBHUSX II100a-TH3aIIH.

HoBast koMMyHUKaI[MOHHAS Cpefa.

OcoOeHHOCTH CTaHOBIICHUS HHPOPMAIIMOHHON SKOHOMHUKH.

BnusiHre KOMMYHHKAIMOHHBIX TEXHOJIOTHI HA Pa3BUTHE SKOHOMHUKH U YIIPaBICHUS.

TenaeHINUN pa3BUTHS COBPEMEHHBIX KOMMYHHUKAIIMOHHBIX TEXHOJIOTUI.

Hcropuueckuii 3KCKypc B HCTOPHIO HAYKH O JIETIOBOH KOMMYHHKAIMH. VIcTOoprudecKue ac-IieKThl ()OPMUPOBAHMSI TEOPUH
KOMMYHHUKAIIHH.
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7. KoHnuenuuu kiaaccuyeckoil, HEKIIAaCCUYECKON U MOCTHEKIACCUYECKON METOA0IOIMU. Teo-puu KOMMyHUKauuu. Teopuun
nUacoja0oruu KOMMyHI/IKaLlI/II/I. KpI/ITI/I‘{eCKI/Ie TeOpI/II/I KOMMyHI/IKa-IlHH.

8. OO01eHre Kak KOMMYHHKAIWS, IPHYUHBI TUTOXO0H KOMMYHHUKauu. OO0IIeHIe KaK BOCIIPHSI-THE: WACHTH(PUKAIINS,
sMnarus, peduekcus. akTopsl, 3aTPYIHSIONINE aJeKBAaTHOE BOCIIPHATHE B OOIICHHN.

9. JInuHOCTH B 1eT0BOM 00IIeHNH. THUITOIOTHYECKHE XapaKTepPUCTUKH JTUYHOCTH B J€JI0BOI KOMMYHUKAIIHH.

10. Buner genoBoro obmenns. Kiaccudukanms BUIOB 1€I0BOT0 OOIIEHUS IO COIEpKATEIbHOM HallpaBIeHHOCTH. BrusHue

TMCUXOJIOTUYECKUX XAPAKTEPUCTUK ACTOBBIX NAPTHEPOB HA CTPATC-TUN I[eJ'IOBOI‘/II KOMMYHUKAIIAU.

BOHPOCBI 1 3aJaHus 411 CAMOKOHTPOJIA 3HAHUI

JlenoBble KOMMYHHKAIMU. BUIbI, CTHIIN, YPOBHH, CTPATETHU U CPEACTBA OOIICHUS.

Teopruu KOMMYHHKaLIUH.

BnusiHue KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH HA Pa3BUTHE SKOHOMHUKH U YIIPaBIICHUSI.

3HaueHre KOMMYHHKAIMHA B rI100IbHOM MUpeE

DopMBI MEXKITMYHOCTHOTO B3aUMOACHCTBHS IPU KOMMYHHKALMK. BUIBI COIMAIBHOTO BIMSHUS: CYyITECTHS,
KOH(POPMH3M, HOHKOH(POPMHU3M.
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6. 3almnTHBIE MEXAHU3MBI IMYHOCTH. YUET T€HAEPHBIX U HAIIMOHAIBHBIX OCOOCHHOCTEH JIMYHOCTHU B JIETIOBOH
KOMMYHUKAIIWH.

7. [TprunHb! I0X0H KOMMYHHKanuu. GakTopbl, 3aTPyAHSIOIINE a/IeKBATHOE BOCIIPUATHE B OOIIEHHH.

8. CyIHOCTh, IPUHINIIBI STHKH AENOBBIX OTHOLICHUH. DTHYECKHE HOPMBI B IESITENBHOCTH OPraHNU3aIyi.

9. Krnaccudukanus 1 Moaean KOMMYHUKALWH - TMHEHHBIC, HEIMHEHHbBIE, MO3anYHbIe, TU(QQy3HbIE.

10. YnpasneHne STHIECKUMHI HOPMaMH MEXJIMYHOCTHBIX OTHOLIEHHH B KOJJIEKTHUBE. DTHKA PEIICHUS CIIOPHBIX BOIIPOCOB,
KOH(JIMKTHBIX CHTYaIHH.

1. KoMmyHUKaTHBHAS KyJIBTypa B AeI0BOM 00meHnr. CHHTOHWYECKass MOJIENb OOIIECHUSI.

12. DTHKa UCTIOJIb30BAHUS CPENICTB BHIPA3UTENHHOCTHU JEIOBOM PEUH.

13. Kymnerypa muckyccun. OCOOEHHOCTH pedeBOTO ITOBEICHIS.




14. OcHoBbI HeBepOanpHoro 00meHus. Kunecuueckne ocobeHHOCTH HeBepOaIbHOTO 001Ie-HuSI.

15. Busyanpasiii koHTaKT. [Ipokcemiraeckune 0cOOCHHOCTH HEBepOAIbHOTO OOIICHUSI.

16. JlucraniponHoe o0meHHe: Teae(OHHBINA Pa3roBop, AEIOBOE ITHUCHMO.

17. MaHuITyISUH B JCTIOBOM OOIICHUH, 00IIee MTOHSATHE.

18. [IpaBuna HeHTpanU3aUU MaHUITYJISILIUM.

19. [IpueMsl, CTUMYIHPYIOIIHE OOIICHHUE.

20. [TpaBuia MoAroTOBKH IMyOIMYHOTO BEICTYIUICHUS, TPOBEICHUS JIETIOBOW Oecepl.

21. [IpaBuia mpoBeeHUs CIyKeOHBIX COBEIAHHH.

22. [IpaBua nmpoBeieHUs IEPETOBOPOB, COOECETOBAHNS.

23. IIpaBuna KOHCTPYKTUBHON KPUTHUKHU.

24. DTUKET ¥ UMUK JETOBOTO YEJIOBEKA.

25. OTHKeT PUBETCTBUII U MpecTaBieHni. HanmoHanbHbIe U reHepHble 0COOEHHOCTH JIEJIOBOTO MOBE/ICHHUSI.
26. Buemrnuit 061uk nenoBoro yenoseka. CTHIIb MOBEAECHUST M MaHEpa PEUEBBIX KOHTAKTOB.
27. OCO0EHHOCTH UMHUIIKA JETOBOM KEHIIIMHEI.

28. HcKyceTBO KOMIUTMMEHTA, PEUEBBIC HITAMIIBI B OOIICHHU.

29. OTHKa B3aMMOOTHOLICHUH C TPYIHBIM COOECETHIUKOM.

30. VYnpasnernne konpukramu. [IpaBuia 6ecKOHGIUKTHOTO OOIIEHHUS.

31. OCHOBHBIE CTPAaTEruy pa3peuieHusi KOH(IMKTOB.

32. Buabl nenoBoro oOuieHus NPy NPUHSATHN COBMECTHBIX PELIEHHH.

33. TexHUKa apryMEHTAIIMX B pEY€BOM B3aHMO/ICHCTBHU.

34. bBapbepsl B 1€110BOi1 KOMMYHUKAIIMHU U IIyTH UX [IPEOJOICHHSL.

35. JlenoBoe obuieHne 1 KapbepHBIH ycreX. BUIbl KapbepHBIX CTpaTETHH.

36. Oransl npodeccnoHaIbHON AeaTenbHOoCTH. KaphepHBIit pocT 1 MOOOHHT IepcoHaa.

37. OCHOBHBIE 3aKOHOMEPHOCTH MPOKCEMUKH. OCHOBHBIE 3aKOHOMEPHOCTH KHHECHUKU

38. CuHTOHMYECKast MOJIETb OOIICHHMSI.

39. KoHmenuy THIHOCTH 1 UX yUET B JIEIOBOH KOMMYHHUKAIIUH

40. 3alKTHBIE MEXaHU3MbI JIMYHOCTU. YUeT FeHACPHBIX U HAIMOHAIBHBIX OCOOCHHOCTEW JIMYHOCTH.

41. IIpakTrKa OTBETCTBEHHOCTH, PUCKA B Kapbepe, IIOUCKA CBS3€H, COI03HUKOB.
42. lenoBoe obmieHne pH 0OCTYKUBAHWHU KINEHTOB. BHIIBI 1 cTpaTernn KOMMYHHKAIIAH.

43. Crpecchl B 1€10BOI KOMMYHHUKAIMU. Bubl podecCHOHaNbHBIX CTPECCOB UX IUarHO-CTHKA U TPO(UIAKTHKA.
44. IIpuHIUNBI ¥ MpaBUIA YCIEIIHOM OpraHU3aly BPEMEHU B IEI0BOM KOMMYHHKALIUY.
45. VYnpagneHue opranu3aliiOHHBIMU KOMMYHUKAIUSAMU.

5.3. ®oHA OLICHOYHBIX CPEACTB

TectoBbIC 3aJaHud JJid IPOBCPKU Ka4€CTBA OCBOCHUA KypCa

OO6y4atontiMcst He0OXOIMMO BEIOPATh TPABHIIBHBIN OTBET

Bapmanr 1.

1. [pouecc nepenaun cooOIIEHNUS, CO3HATENEHOE, apecHOe U [eTIeco00pa3Hoe BIHMSHNE Ha B3IJISIBI U IEHHOCTH
cobeceHuKa 3To. . ...

a) Kommynukanus

b) KommyHMKanmoHHEIH 6apsep

c) OO6paTHas CBsI3b

d) KoMMyHUKaIIMOHHEIA HABBIK

2. Kaxkast 13 nocneqHuX XapakTepHCTHK OOLICHUS SBIISSTCS MIPOLECCOM BOCIIPHATHS M IIOHUMAHUS JIOJEH B IIpolecce
OOIIeHUS IPYT ¢ APYrom?

a) KommynmnkaTuBHas

b) [MepuenTiBHas

c) WnTepakTuBHas

d) Jlucro3utuBHAs

3. Bun oOwienus, U1t KOTOPOTO XapakTepHO JI0BEpHE K IMYHOCTH cobeceHuKka. OHO OCYIIECTBIISIETCS MEXKLY JIIOIbMHU,
KOTOpBIE XOPOLIO 3HAIOT APYT ApyTa.

a) DopManbHO-POIICBOE OOIIICHHE

b) KoHTakT Macok

c) JlyxoBHOE 0011IeHIE

d) JlenoBoe oOIicHNE

4. Kakue 13 nepeyncieHHbIX MOTPEOHOCTEH YeI0BeKa, SIBISIOTCS )KU3HEHHO HEOOXOJUMBIMU?

a) Ob61eHue

b) ButanbHbie moTpe6HOCTH

c) MaHHITy IS THBHOCTD

d) PernamenTupoBaHHOCTB

5. OpHa u3 BOKHEHITUX XapaKTePUCTHK JIETOBOTO OOIIEeHMS?




a) PernamenTupoBaHHOCTB

b) MexIepcoHaIbHOCTh

c) HenocpencTBeHHOCTH

d) JlyxoBHOCTB

6. dopmanbHOE 00IIEHHE, TP KOTOPOM OTCYTCTBYET CTPEMJICHUE MOHSTh U y4eCTh OCOOEHHOCTH JIMYHOCTH cOOECeaHNKa
370.....

a) PutyanbHoe 0oOIICHUE

b) JlenoBoe oO1icHuE

c) DopManbHO-pOIIEBOE OOIICHHE

d) KonTtakt Mmacok

7. Kakas u3 (pyHKIMI KOMMYHHUKAIIMH O3BOJISET HHANBAAYYMaM HIIH IPYIIIaM, a TaK )K€ BCEH OpraHM3aliy BKIIOYAThCS B
OoJiee KpYIHBIE CTPYKTYpPbI?

a) KonTponbsHO-perymmpyromas

b) WnTerpupytromas

c) Wundopmanmonnas

d) OO0benuHsIomas

8. HabGop dakToB, KOTOpbIe MOTYT OBITh [TOJIE3HBI IPU pa3paboTKe U pPeau3alny YIIPaBICHYECKUX PEIeHNI
SBISIETCA. . .. ...

a) O6menneM

b) KommyHukauueit

c) DopMabHBIM KaHAJIOM

d) VYnpasnenueckoi nHdopmaruen

9. Uro siBIIsIETCA MPEIMETOM TPyAa YIPAaBICHUSCKUX PaOOTHHKOB?

a) Wudopmanns

b) [lepconan

c) HopmaTHBHO-TIpaBOBBIE aKThI

d) MarepuanabHBIE pecypChI

10. B ynpaBnenun opraHuzanyeil HexxenaHue rnepeiaBarh II0XHe HOBOCTH Ha3bIBaeTCs?
a) «©pdexr Mumanca»

b) «BUHOTpAJHAs JI03a»

c) «yIpaBiieHWE, OCHOBAaHHOE Ha BBIXOJIE B HAPO»

d) «KOHTaKT MaCOK»

11. Kaxk HazpiBaeTcst o0meHne, Koraa co0eceJTHIKN pacCMaTprBAIOT JPYT Apyra Kak «HYKHBIH- HeHY>KHBIH 00beKT»?
a) KonTakt macok

b) JyxoBHOe

c) [TpumuTHBHOE

d) PuryanpHoe

12. UYro onpenessiroT nHGOPMAIIMOHHBIE PECYPChl OPraHU3aIu?

a) Bech nmeromnmiics B opranu3anuu 00beM HHPOpMaIum

b) Wnudopmanmio, KoTopasi BEIpaxaeT HHTEPECH U TTOTPEOHOCTH 00IIIecTBa

c) doHoBy0 HHOpPMALHS

d) Kondunennunanpayro nHGOpMAIHS

13. JIyist Kakoro BUAa OOLIEHUS XapaKTEpHO J0BEPHE K JIMYHOCTH coOeceaHuKa?

a) PuryanbHoe

b) dopmanbHOE

c) JlenoBoe

d) JyxoBHOE

14. Kakwue (akTopbl BIUSIOT HA EMKOCTh KOMMYHUKAITHOHHBIX KAHAIOB?

a) CriocoOHOCTE 00pabaThIBaTh HECKOIBKO CUTHAIOB OJJHOBPEMEHHO

b) Criocob6HOCT 0o0ecriedeHuns ObICTPOI IBYCTOPOHHEH CBA3H

c) CriocoOHOCTH 00eCcTIeYnBaTh JIMYHBIN IMTOIX0/ K KOMMYHHKAIHSIM

d) Bce oTBeTHI BepHBI

15. Ha3zBanme mMacku, BeIpakarome 0e3y4acTHOCTh, BEXKIIMBOCTS M CTAHIAPTHBIE MAOJIOHBI IS Pa3IHIHBIX CUTYAIHid?
a) Macka Hyns

b) Macka mnpocToynms

c) Macka turpa

d) Macka 3aiira

16. Kak ocymecTisieTcst HemocpeCTBEHHOE 00IIeHne?




a) ITo Tenedony

b) OO01enne rpynmamu

c) Ha xondepenunn

d) JInmom k iy

17. K HeBepbanbubiM koMmyHuKanusmM HE otHocsTes:

a) Peun

b) Kectel, MUMHKa U 11032

c) ITpukocHOBEHHE U IOXKATHE PYKH

d) OMOIMOHATILHOE COCTOSHHE

18. Kak Ha3pIBaeTcs KaHaJ pacIpoOCTPaHEHHS CITyXOB?

a) «yIpaBiieHWE, OCHOBAaHHOE Ha BBIXOJIC B HAPOI»

b) «BUHOT'pajHAas JI03a»

c) «3apOKICHUE HIICI)

d) «KOAMPOBAaHHUE U BHIOOP KaHAIIOBY

19. DakTopoM, CIIOCOOHBIM HAPYIIUTh YETKOCTh MEPEAAUN TOCIaHuUs B 000 MOMEHT Ipoliecca KOMMYHHKAIHN
SIBJISIETCA. . ..

a) JlekopupoBanue

b) HacpimenHocTh

c) Mym

d) OTKpPBITOCTD

20. Kakue 13 nepeyncieHHbIX KaHAJIOB 11e71ecO00Pa3HO UCIIONB30BaTh ISl CTAHAAPTHBIX MHOTO3HAYUTENIbHBIX COOOIIEHIN?
a) JInynble cTaTHYHBIE

b) BesnuiHbIC CTaTHYHEIC

c) WnaTepakTHBHEIC

d) ITaccuBHBIC

¢)

Bapmuanr 2.

1. KomMyHHUKaIMsE MEXTy OpraHu3aIfel 1 e€ BHEITHEeH CPpeoi SBISAETCS YPOBHEM. . ..
a) Buemnelt koMMyHuKanuen

b) BHyTpenHel KOMMyHUKaITHeH

c) dopManbHONH KOMMYHUKAIHEH

d) BepoOanbHoit KOMMyHUKaIHEH

2.Ilpouecc nepeBoia CHMBOJIOB OTIIPABUTEINS B MBICIIN TIOJTy4YaTels-3To. ..

a) OTBeTHas peaknus IoJIydarelis Ha CooOLIIeHue

b) KomupoBanue

c) JexoaupoBanue

d) [Tepenaya

2. K xakoMy ypOBHIO OTKPBITOCTH HH(OPMAIMK OTHOCUTCS TOCY1apCTBEHHAs TaiiHa?
a) [Ty6muHOMy

b) KondunaennnansHomy

c) CekpeTHOMY

d) JoctynHoMy

3. Croco0 OTKPBITOTO KOJUIEKTUBHOTO OOCYKIEHHS MPOOIeM IPYIION CIEIUATNCTOB HAa3bIBACTCA. . ..
a) [IpesenTanus

b) JlenoBas Gecena

c) [Mpecc-kondeperums

d) JlenoBoe coBelianue

4. HedopmanbHbIM KaHaJIOM, C TOMOIIBI0O KOTOPOT'O PYKOBOANTEND MOTy4aeT HH(YOPMALIUIO O JEITEIbHOCTH OpTraHH3alum
HETIOCPEJCTBEHHO OT COTPYAHUKOB, SIBIISIETCSL. . ...

a) Bunorpannas no3a

b) VYnpasneHne, 0CHOBAaHHOE Ha BBIXOJIE B HApO[

c) OO0paTHas CBSI3b

d) Hepeso neneit

5. I'maBHOM 11€NIBI0 KOMMYHHMKALUH SIBIISIETCA. . .

a) YcraHOBIEHNE KOHTaKTa

b) OOMeH pa3IHYHOro poaa uHdopMaruei

c) [Tony4eHnue BbITOABI

d)

OO6mienne




6 ®dakropamu, CHIKAIOIIMMH 3P PEKTUBHOCT 0OMeHa HH(OPMAILlMK B OPraHN3alNy , SBISCTCS. . ..

a) KommyHuKanmoHHbIe Gapbepbl
b) Tymet

c) [Tomexu

d) [Tpobaembl

8. TepMuH, OIpeaeNIONMK IPOLece B3aUMOACHCTBHS EJIOBBIX MAPTHEPOB HA OPTraHU3ALUIO WIIM ONTHMHU3ALIUIO TOTO UITH
MHOTO BUJia IPEAMETHON AEATENbHOCTH ITO. ...

a) JlenoBasi KOMMYyHUKAIUS

b) PuryanpHOE 00OMIICHNE

c) MaHunyasaTuBHOE 00IIIeHHE
d) JyxoBHOe oOmIeHne

9.Mudopmanus, nepenapaeMasi 0T pyKOBOJUTEIS K HCIIOJIHUTENIO, HAa3bIBACTCHL. . ..

a) Bocxomsmeit

b) Hucxonsmei

c) I'opuzoHTanBHOM
d) HedopmanbHoii

10.O1HOM M3 OCHOBHBIX XapaKTEPUCTHK YIpaBIeHIECKOI HH(DOpMAIUN SBISIETCS?

a) CyOBeKTHBHOCTB

b) Hctounnk nabOpMannu
c) JlocToBepHOCTH

d) AKTyansHOCTh

11. Yem onpexnensieTcss MENaHXOJIMYECKUI TeMIiepaMeHT? a)

€1ab0CThIO MPOLIECCOB BO30YKICHUS U TOPMOKEHUS; 0)

MaJIoil HOABM)KHOCTBIO HEPBHBIX HPOIECCOB; B)

YPaBHOBEIICHHOCTBIO U JIETKOH MOBHKHOCTBIO;

T) Ipeo0IaatoT MPOLECChl BO30YKICHUs Hall CJIa0bIM TOPMOXKEHUEM.

12. Kako# 1IcuxoJ1or BBIAEIHI TaKUe HOHSTHS JIMYHOCTH KaK 9KCTPAaBEPT U
uaTpoBept? a) Uzabems Matiepc-bpurcce; 6) [xon Yecrap; B) JI»un Kupcu; r)
Kapn FOHr.

13. JIroqu, KOTOpBIE aKTHBHO MCITOIB3YIOT CBOM OPTaHbl 4yBCTB JUIs cOopa HH(popManuu
SIBJISIFOTCSL. .. @) DKCTaBepTaMu; 0) JIOTHCTHKaMH; B) CEHCUTHBAMH; T') pallMOHAJIAMH.

14. Kto siBRsieTcst poloHauYaIbHUKOM YUY€HHUS O TeMIlepaMeHTe?
a) 1. Kupcn;

6) K. IOnr;

B) ['mnmoxpar;

r) 1. Yecrap.

15. Ha uTo OpHEeHTHUPOBaHBI 3KCTPABEPTHI?

a) Ha HalpaBJICHWE CBOCH dHEPTUU HA BHEITHUH MHUD;

0) Ha meTaay U OAPOOHOCTH MUDA;

B) Ha CBOW BHYTPEHHHI MUD;

T') Ha BHEUIHIOIO Cpety, OciiabeHbl BHUMaHUEM K CBOEMY BHYTPEHHEMY MHPY.

16. C105KHBIH, MHOTOILITAHOBBIN TMPOIECC YCTAHOBJICHHS M PA3BUTHSI KOHTAKTOB MEX/Y JIFOIbMH, TIOPOKIACMBIi
MOTPEOHOCTHIO B COBMECTHOH AEATENFHOCTH — 3TO... a) o0IIeHue; 0) BcTpeda;

B) COBMECTHas paboTa;
T) IenoBast KOMMYHHUKALHSL.

17. 171t Kako# (YHKITUH LIENBIO SBISETCS B3aUMHOE OPHEHTHPOBAHUE U COTJIACOBAHHE JCHCTBUI IPH COBMECTHOM
JeSTeIbHOCTH OpraHu3auu’?

a) HoHNMaHwue; 0)

KOOPIMHALIKS,

B) MOTHBALMSA; T) YCTAaHOBJICHUE OTHOIICHUH.




18. Kakue B3auMOCBsI3aHHBIC CTOPOHBI BELICISIFOT B OOIICHUH?
a) KOMMYHUKAaTUBHAA,;

0) UHTEpaKTHBHAS; B)

NnepucnTuBHad,

T) BCE MEPEUNCIICHHBIE.

19. IIpuKOCHOBEHHSI B CUTYAIlMU OOIIEHHSI: PYKOIOXATHSL, TIOLEITYH, TIPUKOCHOBEHUS —
3T0.. a) TeKECHKa; 0) MPOKCEMUKa; B) MUMHKa; T') KHHECHKA.

20. YrpolieHHble MHEHHsI OTHOCHTEIILHO OTIENbHBIX JIUII UITH CUTYallUii, B pe3yJibTare KOTOPOro HET 0ObEKTUBHOTO
aHaM3a ¥ MOHUMaHMUS JTFOJICH, CUTYAIHiA, IPOOJIEM — 3TO... a) MPEIB3STHIC MPEACTABICHNUS; 0) IUIOXIE OTHOMICHHUS MEKITY
JIOABMU; B) CTEPEOTHUIIBI; T) TAKTUKA OOIICHHS.

Bapnanr 3

1. KTo cunran ucciaenoBanue NCUXUKA HAYKOW Oyaymero?
A) Kanr

B) Apucrorens

B) FOur

2. ... - GyHKOMSA, ONpeIEINSIONIas HEHHOCTh BEIISH U3MEPSIONIas i ONpeIesIoIas YeI0BEYECKUEe B3aUMOOTHOIICHUS
A) uyBctBo b) ciyx B) obonsinue I') ocsizanue

3. Ha xaxom 3tare npodeccrHoHanbsHON AeATEIFHOCTH IIPOMUCXOIUT ITOUCK CBOETO MECTa B JKU3HH,
npodeccroHaNIbHOE CaMOOIIPeIeIeHHE U MOIy4YeHHE COOTBETCTBYIONIET0 00pa3oBaHms?

A) nepsoMm b)

BTOpOM B)

TperbeM I')

YEeTBEPTOM

4. Bup xapbepbl ¢ KOTOPBIM Yallle BCETO CBS3aHO CaMO MOHSATHE ACTOBON Kapbepbl, TaK KaK B ATOM CIIy4ae MPOJBUKECHHE
HaubOoJjee 3puMo?

A) MeXOpraHU3alMOHHAs

b) ropusonrtansuas B)

BEpTUKAIIbHAS

I') cnenmanu3upoBaHHas

5. CKOTBKO JUTUTCS TAll CTAHOBJICHHS Kaphephl?
A) 2 ronma

b) 5 ner

B) 7 ner

I') 10 ner

6. B xakoM BO3pacTe MPOUCXOIHT ITAI POABHKECHUS
kapbeps1? A) ot 25 mo 35 B) ot 30 1o 45 B) o1 35 10 50 T') ot
40 no 45

7. Yro Takoe MOOOHHT?

A) HamaaKu MPUTECHEHHS CO CTOPOHBI KOJIET 1O paboTe

B) yMmeHblIeHHE PUCKA, KOTOPbIA UMEETCS IIPH TOPU3OHTATIHBHOM
nepemenieHny B) mepemerienne Ha 60iiee HU3KUA ypOBEHB 1) MPOX0KIeHHE
Pa3IUYHbBIX CTANI Kapbephl

8. Mecro, Tae rpymima co3maeT cBoi COOCTBEHHBIN (OHM U3 OOIMX 3HAHUH, OIBITA, B3TIIAIOB U MPEICTABICHUN,
KOTOpBIE MH/ANBHJIBI TIEPEKHUBAIOT U 00CYKIAIOT MEXKay co0oii... A) coBemanue b) coOpanue




B) BcTpeua

9. B3auMocCBsI3b M1y JHOIbMHU, KOr1a 00€ CTOPOHBI HUMEIOT COBIMA/IAIOIIHNE, JINOO MPOTUBOIOIOKHBIE HHTEPECHI -
aTo A) coBemanue b) cobecenoanne B) meperosopsr I') nemosas Oecena

10. Ha xakoM U3 3TaIlioB MEPEroBOPOB IPOBOJUTCS aHAIIN3 UTOTOB?
A) Ha 1 srame
b) na 2 srame
B) na 4 stane
I') Ha 5 sTane

11. Kakoro u3 MeETo10B IEPErOBOPOB HE
cymectByer? A) BapuanuoHHoOro b)
KoMITpomuccHoro B) mexxnnunoctaoro I') metona
HHTETpaIiu

12. B paMKax Kakoro MeTojia Heo0XOJUMO ONPEAEIUTD KaKUe JO0Ka3aTeIbCTBA U apTyMEHTSI 11e1eCO00pa3Ho UCIOIb30BaTh,
4T0OBI TOOYUTH MapTHEpa NPUHATH BaIlIM NIPEUIOKeHUsT A) MeTo ypaBHOBelBaHus b) Bapuanmonnoro merona B) merona
HUHTETpaIin

13. Camoii BaxxHOI cTanueil meperoBopoB sIBIsAETCA
A) mmpoBeieHuE MIEPEroBOPOB

b) 3aBepiienne neperoBopos

B) ananus uroros

I') Havyano npsiMoro, IMYHOTO JETIOBOrO KOHTAKTa

14. Opranm3anus BCTped U 00CTyKUBaHHE TIEPETOBOPOB, BeIeHHE 3amucu Oecel, o0ecriedeHrne CyBeHIpamu, popma
OJICK/IBI, KYJIBTypHAs IIPOrpaMMa — 3TO JeITEIHOCTB 110 BEAEHUIO A) J€TI0BOT0 NMpoToKoia b) oryerHOCTH

B) opranmzanmonsoro npotoxona I')

OTYETHOI'O IPOTOKOJIa

15.0mpenenenue cTeneHN OTBETCTBEHHOCTH KaXKIOTO YIACTHHKA K CBOMM 3aJa4aM M OPTaHU3alXH B IIEJIOM - 3TO
A) aHanM3 cpasy 1o 3aBEPIICHUIO TICPETOBOPOB

B) maauBHIyanpHEIN aHAIN3 JETOBBIX IEPErOBOPOB

B) ananu3 Ha BBICIIEM YPOBHE PYKOBOJCTBA OpraHM3allueH

I") ananu3 utoros

16. O6MeH MHEHUSIMH 110 BOIIPOCY B COOTBETCTBUU € 00JIee MM MEHEE ONpe/IeJICHHBIMU PaBHIaMU IIPOLEYPhI U C y4acTHEM
BCEX MJIM OT/ACNBHBIX €€ yHaCTHUKOB — 3TO A) nenoBas [uckyccus b) nenoBoit ciop B) nenoBast KoMMyHUKanus

I') nenoBble meperoBopsl

17. Kakoii TUIl KOHTAKTa XapaKTEPU3YETCsl MBILLIEUHON BOJIBHOCTBHIO, CHHXPOHU3ALMEN Tena pedyu, OAMHAKOBOH €€ TPOMKOCTbIO
A) « TOMHUHUPOBAHHE

B) «mogunnenne cHU3Y»

B) «cBepxy»

I") «napaBHE»

18. BaxxHBIH 3Tal AUCKYCCHU W CIIOPHI TPO(ECCHOHATBHOTO XapaKkTepa —
910 A) mocranoBka npodiemsl b) kordmikTe! B) haza aprymenrarm

19. TIlpomecc meperoBOpoB MOXKET OBITH

A) cUMMETPHYHBIM, ACHMMETPHUYHBIM, HECUMMETPHYHBIM
B) cuMmMeTpudHbIM

B) cuMMeTpUYHBIM, HECUMMETPUYHBIM




20. CuUMMeTpUYHBIH IPOLECC MEPETOBOPOB — 3TO

A) Koraa napTHeps! NPUCITYIIUBAIOTCS K MHEHHIO CO CTOPOHBI
b) xorga napTHEpHEl HEPAaBHONIPABHBI

B) xorna o0a nmapTHepa UMEIOT OIMHAKOBOE MTOJI0KEHHE

BapuanT 4

1. KT0 U3 y4eHBIX CUHTAET, JUIA TOT0, YTOOBI JOCTHYD PA3yMHOT0O pELICHHUs, HEOOXOIMMO IPUHUMATh HHTEPECH], a He
nozuiun? A) P. @umep b) P. @umep u V. I0pu B) K. lNoneiman

2. Kakue TakTikH BBIOOpA IMO3ULUH CYIIECTBYIOT?
A) OTKpBITHIE, 3aKPBIThIC

B) oTKpBITHIC, 3aMKHYTHIE

B) cBoGOHBIE, 3aMKHYThIC

3. KT0 13 yueHbIX yTBEPIKAal, YTO CYIIECTBYET 2 TAKTUKH BHIOOpA
no3unuu? A) P. ®umep b) B. Macrenopyk B) K. ['ompiman

4. Kak HazpiBaeTcsa noaxox mo dumrepy, KOTOPHIA COCTOUT B TOM, YTOOBI M30€XaTh KOH()POHTAIMN, HATH HA YCTYIIKH,
JIOBEPSATH JPYTOii CTOpoHE A) cTpaTerus )KeCTKOTo Moaxoaa

B) crparerus nosepurensHoro noaxona B)

CTpaTerus MArkKoro MoAxoaa

5. I1o3unus yejoBeKa- TO

A) HEYTO, 0 YeM OH IIPUHSII PELICHHUE

B) Heuro, 4TO 3aCTAaBUIIO €T0 IPHHATH PELIEHHUE
B) ocHOBa #eATENEHOCTH PYKOBOIUTENS

6. Inanor 3¢(eKTUBCH TOIBKO

npu A) BEICKa3bIBAaHUH

b) npu yMeHuH cyIuath ¥ IIOHUMATh BBICKA3aHHBIE
MbICTH B) yMEHHH HTHOPHPOBATH MHCHHSI YIACTHUKOB

7. TBoii BKIag Takol, KaKoro TpeOyeT COBMECTHO IPHHATOE HAPaBJICHNE JIEIOBOTO OOMIEHNUS — 3TO XapaKTEPUCTHKA
TAKOT0 IPHHIIMIIA BEAECHUS JEJIOBBIX IEPEroBOPOB, Kak A) gocraTouHocTh HH(popMmanuu b) nenenanpasieHHOCTs B)
KOOIEPaTUBHOCTb

8. Uto cy>kaeT moJje Ballero 3peHus B eperoBopax?

A) HeraTuBHas MO3UIIHS YYaCTHUKOB

B) nonbITky NPUHATH pelIeHe B IPUCYTCTBUH ITPOTUBHHUKA
B) HecoBnamaromme HHTEPECH

9.IToaBep>KEeHHOCTH YeI0BeKa IPYIIIIOBOMY JABJICHHIO, H3MEHEHNE CBOETO MTOBEACHUS 10| BIMSHUEM JPYTHUX JIUII, CO3HATEIbHAS
YCTYITYMBOCTh YEJIOBEKa MHEHUS OOJBIIMHCTBA FPYTIIBI JUT N30eXaHus KOH(QIMKTA ¢ Hell — 3T

A) BHyIIaeMoCTh

b) xoH(bOopMHOCTH

B) ycuguusocts

I") cnaboxapakTepHOCTh

10. I3smeneHre MHEHUS YeI0BeKa MOJ BIUSHUEM TPYIIIbI, OH COTJIAIIAEeTCs, YTO Ta MpaBa, U MEHSIET CBOKO
MEePBOHAYAJIbHYIO NO3UIUIO B COOTBETCTBUM C TPYHIION — 3TO.............

A) BHyTpeHHSIs JIMYHasi KOH(GOPMHOCTE B)

BHEILIHsAS KOHPOPMHOCTh B) nynas

koH(popMHOCTH ) rpymnmosas

KOH(OPMHOCTB

11. C 4beii TOUKH 3peHHUs] COBPEMEHHBII YeJIOBEK He MOXKET MPOBEPHUTH BCIO MH(OpMaIIUio, KOTOpast K HeMY TIOCTYIaeT, 1
MIO3TOMY ITOJIaraeTcs Ha MHEHHE JAPYTUX JI0JIei?




A) Teiinop

B) ®peiin

B) Boponmos
I') ®ectunrep

12. Ilpouecc o6MeHa COOOIIEHISIMUA ¥ UX MHTEpIpETanys ABYMS MM HECKOJIBKUMHI MHIWBHIAMH, BCTYIHUBIIUMHI B KOHTAKT
JpYT C APYrOM, Ha3bIBaeTcsi A) MEXIMYHOCTHAss KOMMYHUKanus b) obmenue

B) MeXITHMYHOCTHBIN XapakTep

I') komMyHHKaOETBHOCTD

13. OTHOWIEHNS , KOTOPBIE 3aPOXKAAIOTCS HEOOXOANMOCTH TIOMOIIY WIIN KaKOH-1100 (yHKINHU, KOTOPYIO OAHO JIUIO0
BBITIOJHSET B OTHOIICHHUH JIPyroro A) oduinaibHele oTHOmEeHUs b) puryanbsHoe obmenne

B) BrOpuuHBIE OTHOMIEHUS

I') nepBUYHBIE OTHOILEHUS

14. CitoxHBIi, MHOTOIITAHOBBIH IPOLIECC YCTAHOBJICHHUS M Pa3BUTH KOHTAKTOB MK JIFOABMH, TOPOKIAEMBIH
MOTPEOHOCTHIO B COBMECTHOH JEATENFHOCTH W BKIIFOUAIOMINN B ce0s1 00MeH MH(OpMaIie, BRIpadOTKy €INHOMN CTpaTerun
B3aUMO/ICHCTBUS, BOCIIPUSATHS M TIOHUMaHUE NapTHepa 1o odmeHno A) obmenne b)kommynukanus B) obparnast cBsi3s )
B3aMMOJICHCTBIE

15. CtumynAnyst akTHBHOCTH ApTHEPA JUTS HAIIPABJICHHS €T0 Ha BHINIOJIHEHHUE ONPEISNICHHBIX JEUCTBHUI — 3TO 1IENb
A) sMOTHBHOW (QyHKINN

b) napopmanronHoit GpyHkuM

B) noOynurenpHOM QyHKIIHA

I') KoopIMHAIIMOHHOW (QYHKIIMK

16. CropoHa 00111eHH s, KOTOpasi BEIP)KAETCsl B BOCHPUSTUHU OJHUM HapTHEPOM I10 OOIIEHHIO APYTOTo
nmapTHepa A) KOMMyHHKaTHBHas cTopoHa b) meprientuBHas cropona B) naTepakTiBHas ctopoHa )
HEWTpaibHasi CTOPOHA

17. [IpuKOCHOBEHHE B CUTyalliK OOIIEHHUS: PYKOTIOXKATHH, MOLETYEM, TOTTIaKMBAHHEM, OTTAIKUBAHUEM —
9T0... A) Takecuka b) mpokcemuka B) kunecuka I') mexanmka

18. XKenanue u yMmeHHe BBIPa3UTh MOJHO CBOKO TOUKY 3pPEHHMSI, CBOE OTHOILICHHE, UMEIOLIYIOCS HH(OpMaLUio — 3TO
... A) 3akprIToe obmenue b) nenoBoe obmenue B) puryansHoe obmienune 1) oTkpeiToe oOmeHne

19. OTKy1a IPUIILIO CIOBO «CTPECC» B PYCCKUI SI3BIK?
A) Aurnus

b) ®pannus

B) 'epmanus

I') Ucnianus

20.KT0 U3 YYCHBIX YTBEPXKIAI, 9YTO OTCYTCTBHE CTpEecca- 03HAYaeT CMEPTH?
A) Cvmur

B) Cenbe

B) Apuctorens

I') Kant

Bapuant 5

1. Coco6 10CTHIKEHHS YCTOMYUBOCTH OpraHu3Ma B OTBET Ha JIeHiCTBUE OTpPUIATENILHOTO (pakTopa —
3TO... ) peakius; 0) TUCKOMGOPT;




B) cTpecc;
T) Ienpeccus.

2. OpraHu3annOHHBINA (PaKTOP, CHOCOOHBIH BBI3BATh CTPECC —
3TO... ) HEOTIPEENICHHOCTh POJICii; 0) cTpax AOIycKaTh
OIIUOKY; B) CTPax MOTEPSTH paboTy;

T') CTpaxX HEMOHMMAaHUS B KOJUICKTHBE.

3. Opranu3anMoHHO-TMYHOCTHBIH (haKTOp, CIOCOOHBIN BBI3BATH
cTpecc? a) mioxue GU3NIECKUE YCIOBHS, 0) HEMHTEpecHas padoTa;

B) CTpax ObITh 0OOHICHHBIM
JPYTHMHU; T) JICHb.

4. Bun ctpecca, KOTOPHIi MPEAIIoNaracT BOZHUKHOBEHHUE JKEIAeMOT O
a¢exra? a) muctpecc; 6) aycTpecc; B) CTpecc;

T) BKCTpacTpecc.

5. C TOUKHM 3peHHUs KaKOTO YUEHOTI'0 OTCYTCTBHE CTpEcca 03HAYaeT CMEPTH?
a) I'. Cenbe;

6) P. Jlazapyc;

B) B. Crenanos;

r) H. Porosa.

6. Kakue xauecTBa, OMpeIeNsONie YPOBSHb TMYHOTO 00assHUs, BKJIFOYAIOT B Ce0sl KOMMYHHKA0EIbHOCTh, IMIATHIO,
KpacHopeune, pedrekcuio?

a) XapaKTepUCTUKA JTUIHOCTH;

0) MpUpOAHBIC KauecTBa; B)

npodeccroHaNbHbIe Ka4eCTBa;

I') TMYHBIE KayecTBa.

7. Kakoii mprieM mo3BOJISIET HE TOJIBKO YHTH OT MPOTHBOOOPCTBA B OOIECHHUH, HO M MOOOJIBINE Y3HATH 00 YSI3BUMBIX MECTaX
CHCTEMBI JJOBOJIOB OTIIOHEHTA?

a) «HaCTpOHKa Ha BOJIHY OIIOHEHTA; 0)

«OTCTYNUTH, YTOOBI TOOEINUTEY; B)

«OTTATUBAHUE BO3PAKECHHII»;

) «ucnoip3oBanue meroga Cokparay.

8. OnpeIeIeHHOCTh, HaIe)KHOCTh, YSCTHOCTh B OTHOIICHUU CE0sI U APYTHX — 3TO. ..
a) OTBETCTBEHHOCTb;

0) T0OOPOCOBECTHOCTH;

B) COCTpaJIaHMeE;

T) aTbTPYU3M.

9. K10 U3 y4eHBIX BIIEpBBIE BBEI B HAYYHBIH 000pOT TEPMHUH
«oTBeTCTBEHHOCTH»? a) AHpH Paiions; 6) Anam Cmurt; B) Ansdpen ban;

r) Makc ['onbiimas.

10. PeTpocriekTHBHAsI OTBETCTBEHHOCTH — 3TO OTBETCTBEHHOCTH 34 ...
a) ce0s U CBOUX OJTU3KUX;

0) CBOIO NEATEILHOCTD;

B) MpaBOHAPYIICHHUS;

T) TTOJIOKUTEIBHEIC IS 00IIeCTBa (DYHKITHH.

11. Bo3aMOsKkHasT OITACHOCTH TIOTEPh, BEITEKAIONIAS U3 CIIEIU(PHUKN TEX WA WHBIX SBJICHUN TPUPOJIBI i BHIOB
JISITETPHOCTH YEJI0BEKa — 3TO. .. a) IpobieMa;

0) HEOIPEeIeICHHOCTb;
B) OTPHUIATEIIBHBIN MTPOTHO3
Pa3BUTHSL; T) PUCK

12. Kem u3 yueHbIX ObliIa BBIZIBUHYTA HaOOJIee COOTBETCTBYOIIAs AEHCTBUTEIBHOCTH Kiaccu(puKalus Kapbepbl?
a) Komapossiv;




0) ['eprepowm;
B) Teitnopowm;
r) CMuTOM

13. TexHoJIOTHS CAMOIUTAHMPOBAHHS Kapbephl M PEATU3aIUU KAPhEPHOTO TOTCHIIMANA THYHOCTH —
3TO... a) KPH3UC-MEHEDKMEHT; 0) cen)-MeHEePKMEHT; B) HKOO-MEHEKMEHT; T') CeHB-MEHEKMEHT.

14. OpraHu3anuOHHO-TICHXOJOTHYECKOE COMTPOBOXKACHUE Kaphephl HA €€ HAYAJIbHBIX JTamax — 3TO. ..
a) KapbePHBIN THIOTOPUHT;

0) amanTanws;

B) PYKOBOJSIIEE COMTPOBOXKICHHUE;

T') HACTaBHUYECTBO.

15. Bopr0a 3a IEHHOCTH 1 IIPETCH3UU Ha OTIPEIEICHHBIN CTATYC, BIACTh, PECYPCHI, B KOTOPOI LENSIMH SBISIOTCS
HeWTpann3anysi, HaHeCeHNe ylepoa Uil yHUUTOXKEHHE COIIEPHUKA — 3TO. .. a) HEeIIOHNMaHue; 0) KOH(IIUKT; B) CIIOD;

I') KOMMYHHUKaIlMOHHBIH Oapbep.

16. Curyanus, B KOTOpO#l cTpajaeT OJIMH COTPYIHUK, )KU3HEHHBIE MPUHIIUIIBI KOTOPOTO HE COBMAAOT C LEISIMHU MPEIIPHUSITH
WM KOJUIEKTHBA — 3TO... a) BHYTPHINYHOCTHBIA KOH(IUKT;

0) MEeXTrpynnoBoi KOHQIINKT;
B) KOH(MJIMKT MEXIY JTHYHOCTHIO U
TPYIINON; T') HepapXUUECKUN KOH(IUKT.

17. Bug pemenns KOHQIUKTA, KOTOPEIA MOIpa3yMeBaeT TO, YTO YEJIOBEK CTapaeTcsi OOOHTH KOHPIIAKT?
a) nojaBieHNe KOH(MJINKTa,;

0) yXox OT KOH(IIMKTA;

B) pelIeHne KOH(IINKTA;

T') ITHOPUPOBaHUE KOH(IIMKTA.

18. Crparerust pa3penieHus: KOH(IMKTA, B paMKax KOTOPOro HPEBaJUPYIOT MOMBITKH 3aCTABUTH NPUHSTH CBOIO TOUKY
3peHHs 000 1IeHOH — 3TO... a) pemeHre MpodIeMbl; 0) KOMIPOMHUCC; B) CTIAKUBAHNE; T) IPUHYKICHHE

19. Ckonbko mpaBmMII B KOJEKCE TTOBEIEHIS ITPU KOH(IUKTE?
a) 16; 6) 12; 8) 10; 1) 6.

20. [IposiBneHne B ICHXHKE YEJIOBEKA BPOXKIEHHOTO THIIAa HEPBHOH JEITEILHOCTH —
3T0... a) Xapakrep; 0) TeMIIEpaMEeHT;

B) THII IMYHOCTH;
') 0COOEHHOCTh KOMMYHHKAIIUH.

BapuanT 6

1. dns1 xakoii (yHKIHH IETBIO SBISIETCS HE TOJBFKO aJeKBaTHOE BOCIIPUSATHE U IIOHUMAaHIE CMBICIIa OOIIEHUS, HO U
B3aMMHOE TOHUMaHue?

a) MOHUMAaHHE;

0) nadopmanroHHas;

B) MOOYTUTENBHAS; T)

OMOTHUBHAaA.

2. YTo OTHOCHTCS K Pe4eBbIM 3BYKOBBIM d(dekram?
a) MHTOHAIMA U TeMOp;

0) Temn peun;

B) SMOIMOHAIbHAs BEIPA3UTEILHOCTB;

T') BCE NepeyrCcIeHHOE.




3. 15t KaKkoi 30HBI XapaKTepHO OOIIeHUE ¢ OOJIBIION IPYNIIOH JIF0IeH B ISKIIMOHHOHN ay TUTOPHH, HA MUTHHTE U TIp.?
a) JUIsl COIMATBEHOM;

0) amst myOIMIHOMI;

B) JUI1 UHTUMHOM; T)

TISL TAYHOM.

4. KakoBa 3aaua BeIymIero EJIOBOTO COBEIIaHU?

a) MPUBECTH KaK MOXKHO 00JIbIiie (paKkToR,;

0) BOBJICYD MTPUCYTCTBYIOMINX B MPOIECC MPUHSATHS PEILICHHS,
B) PEIIUTH MPOOIIEMY;

r)Aub.

5. VI3 CKOJBKUX ATATIOB CKJIA(IBACTCS IPUHSTHE PELICHUS?
a)3;0)4;B)2; 1) 5.

6. KakoBa MakcuManbHas JJIUTENbHOCT IMPOOIEMHOTO COBEIIAHNUS C HACHIIIIEHHON
MOBECTKOM? a) 45 muH-1 gac;

6) 1-1.5 uaca;

B) 1,5-2 yaca;

T) OT 2,5 4acos.

7. Kakoii mOKyMeHT 0(OpMIIIET CEKPeTaph MO UTOTaM COBEIaHUS?
a) IPOTOKOJT;

0) morosop;

B) OTHET;

T) MIACHMO.

8. BaxkHbIil oTanm coBemanms -

3TO... @) PEeUICHUE MPOOIIEMBL; 0)

MPUHSTUE PEIICHHS; B)

paccMoTpenue nmpooiem;

') PACCMOTPEHHUE BAPHAHTOB PEIICHUS TPOOICM.

9. Kaxoii e Helenu sIBISIeTCS HAWTyYIIuM JIJIs1
coBemIaHus? a) HOHEeIENbHUK — BTOPHHK; 0) BTOPHHUK —
cpela; B) cpea — 9eTBepr; I') MATHHUIA- cyO0oTa.

10. CBox OOLICTIPUHSITHIX B QpMHU MPABHUI U MaHEP MMOBEACHHsI BOCHHOCIYXAIIHUX BO BCeX chepax UX IEesITeNbHOCTH —
9TO... a) AUIDIOMATHYECKUN ATUKET; 0) 00merpa>k IaHCKUH STHKET; B) BOWHCKHUI STHKET; T') PO EeCCHOHANBHBIA ATHKET.

11. Yto B 00111EM O3HAYAET TEPMHUH «ITHKET»?

a) CTWJIb OZEXKIIBI;

0) MaHepa IMOBEICHHS,

B) KyJIbTypa OOIICHHS,;

T') UCTIOJIb30BaHME MPOPECCHOHATBHBIX TEPMIHOB.

12. Tlpu xakoM CTHJIE BEICHHUS Pa3roBOpa TOBOPSILIUIT HE BBIpaXKaeT CBOE OTHOIICHHE K ITUIAHY B 0KUAAET OT
cobeceTHIKa YMOIMOHAIBHO HEHTPaJIbHOTO OTBETa?

a) «POIHTEIbY;

0) «peOCHOKY; B)

«B3p00J’IBII7D);

T') «BOCIIHTATEIIbY.

13. ckyccTBO, MO3BOIISIONICE BOWTH B KOHTAKT C IIAPTHEPOM 11O OU3HECY, MPEOAONICTh INYHBIC TIPEAYOCKACHUS, HEIPUATHE
TOTO WJIA UHOTO KOHTPAreHTa, JOCTHYB JKEIaeMOro KOMMEPUECKOTO Pe3yibTaTa — 3TO... a) KOH(QepeHIus; 0) o0IeHwe;

B) JI€TIOBOE
oOrieHue; r) Oecena.

14. IIpoxBmKXeHNE BIEpE MO OTHAKIB BRIOPAHHOMY IIYTH IESTEIBHOCTH — 3TO ...
a) Kapbepa;
0) npodeccroHabHAS KOMITETEHITHS;




B) paboTa;
T') JyXOBHOE Pa3BHUTHE.

15. K Bugam xapbepsl He
OTHOCHTCS )
BHYTPHOpPTaHU3aMOHHAS; 0)
MEKOpraHU3allMOHHAs; B)
JIMYHOCTHAS; T) TOPU30HTAIIBHAS.

16. Bun kapbepsl, Te IpoJBIKeHNE Hanboee
3pHMO a) CIIeIHAN3NPOBAHHAS; 0) BEPTUKAIBHAS;
B) HECIICIIMATU3UPOBAHHAS; T') TOPU30HTAIIbHAS.

17. Bun xapbepbl, ABISIOMUNACS HAUMEHEEe OUEBUIHBIM IS
OKpYXKaIOUIMX a) TallHast; 0) BHYTPHOPTraHU3ALMOHHAS; B)3aKPbITas;

l") HEHTPOCTPCMUTCIIbHAA.

18. B kakoMm Bo3pacTe NpOUCXOIUT ATAIl MPOJBUKEHUS?
a) 20-25; 6) 25-30; B) 30-35; r) 30-45.

19. Kapbepa «11o Tpynam» XapakTepu3yeTcs. ... . ..

a) KapbepHBIC HHTEPECH IPEBAHMPYIOT B )KU3HH, OHH IIEPEXOMAIT B

CTpacTh; 0) IOIHOE OTCYTCTBHE KaphepHOTO POCTA;

B) HEXeJIaHUEM PadOTHHKA JIeJIaTh YTO-JIMOO ISl TPOJIBMYKEHHSI, HO TEM HE MEHEe OH 00JIa/IaeT JKeJlaHHEM
pocTta; r) 6e3pa3IuIrueM K MECTy paOoTHlI.

20. KoteKTUBHBIN TICHXOJIOTUYECKUI TeppOp — 3TO
... @) KOH(IUKT; 0) IICHXOJIIOTHIECKUH TUCKOMDOPT;

B) CTPECCOBBIE
CUTYaIUH; T) MOOOUHT.

Bapuanr 7
1. [Ipouecc oOMeHa coOOIIEHUSMH U MX UHTEPIIPETALUS IBYMS MJIM HECKOJIbKMMHU MHANBUIAMH, BCTYTHUBIIMMH B KOHTAKT
JpYT € APYTOM — 3TO ... a) IPOKCEMHUKA;

0) MEeXJITHYHOCTHAS
KOMMYHHKAIHS; B) oOpaTHas
CBSI3b; T) OOIIICHHE.

2. Jlyis1 4ero npeIMETHOCTh U CYETIIMBOCTD SIBJISIIOTCS BKHEHIIIMME XapaKTEPUCTUKAMHU?
a) U MEKITMYHOCTHOTO B3aHMO/ICHCTBYS,

0) st 0OpaTHOM CBSI3H;

B) JIJIsl OOLICHUS;

T) JJI51 KOMMYHUKAIIAH.

3. OTHOIIICHUS, YTO YCTAHABIMBAIOTCSA MEIKIY JIFOJbMH, KaK HEOOXOJUMEBIC — 3TO ...
OTHOIIICHHMSI a) ouIInaIbHbIe; 0) MEPBUYHEIC; B) BTOPUYHBIC;

T') HeoHUITHATBHEIE.

4. ]It KakuX OTHOIIICHHI CBOMCTBEHHBI MMPABO BHIOOPA MapTHEPA, ITUPOKAst SMOIMOHAIBHAS OCHOBA, OTCYTCTBUE YETKUX
HOPM TIOBEICHU?

a) mepBUYHOE; 0)

BTOPHYHBIE; B)

ouIHANEHBIE;

) Heo(UIHATTBHBIE.

5. Ilpu KakoM THIIE MEXITUYHOCTHOTO B3aUMOIECUCTBUS, JOCTHXKEHUE LIEJIM OJTHUM U3 B3aUMOJACHCTBYIOLIUX
WHIWBUOB 3aTPyIHSACT WIXA UCKITIOYAET OCYIIECTBICHHE IIeIeH JPYTUX yYaCTHUKOB COBMECTHOTO Tporecca?
a) COTPYIHHYECTBO;

0) CONEPHUYECTBO;




B) KOHTPOJIB;
T') KOOPIUHAITHSI.

6. Heripor3BosbHast MOAATIMBOCTD YEIOBEKa MHEHHIO IPYTHX JIMI] WK TPYIIIE — 3TO
... @) KOM(pOPTHOCTH; 0) COTPYIHUYSCTBO; B) B3aHMOIIOMOIIIb; T') BHYIIIAEMOCTb.

7. Kakoil TepMHH B COLIMATILHOM IICUXOJIOTUH ONUCBIBAET CUCTEMY B3aUMOBCTPEUHBIX AEHCTBUN, IOCTYNKOB,
JeSTHUN? a) COTPYAHUYECTBO; 0) B3aMMOJCHCTBHUE; B) BBITO/a; I') COIEPHUIECTRO.

8. UneHTHdUKAIMS — 3TO ...

a) OJICIK/Ia ¥ MaHepa O/IEBaThC;

0) amanTanws;

B) yIo1o0JIeHHE OIHOTO YEJIOBEKa IPYTOMY;
T) yaap 1o ciaboMy 3BeHy.

9. COBOKYITHOCTD YCTOMYMBBIX Y€PT JIMYHOCTH, OINPEACSILIIOIIMX OTHOIICHHIE YEIOBEKa K JIFO/ISIM, K BBITOIHEHHOMN paboTe —
3T0 ... a) XapakTep; 0) obieHue;

B) KOMMYHUKAITHS;
I') KOMMYHUKaTHBHBIE Oapbephbl.

10. Kem u3 yueHbIX ObLIH BBIZICICHBI TUIIBI CTPOCHUS Tella U KOHCTPYKIMH YesioBeKa?
a) Y. lenmon;

6) O. I'epuep;

B) A.E. JInuko;

r) O. Kpeumep.

11. K nprarHaM MOOOHHTA HE OTHOCHTCS . « .« nveeeeeneeneeanennsnn

a) 0CBOOOXKIeHHE Paboyero MecTa pabOTHHUKOM IO CBOEMY KEIIAHHIO;
0) cmabocTh;

B) HENPHATHE «OEIIBIX BOPOH»;

T) 3aBUCTh WJIM JKaX/a CIIaBBI.

12. K koH(pOHTAIIMOHHBIM MPOSBICHUAM KOHQIHNKTOB
OTHOCHTCS @) CCOPBI U CIIOPBI; 0) MHTPUTH M CKaHJIAJIBI; B)
CIIyXH;

T') Ype3MepHasi KpUTHKA.

13. Bun o0menwst, A1t KOTOPOTO XapaKTepPHO JTOBEpHUE K TMYHOCTH cobecenHuka. OHO OCYIIECTBIICTCS MEXKIY JTFOIbMH,
KOTOPBIC XOPOIIIO 3HAIOT APYT IPyTa.

A) dopmansHO-posIeBOE

obmenune b) Konrakr macok B)

Hyxosuoe obmmenue I') lenoBoe

o01enne

14. Kakne 13 nepeuncieHHbIX TIOTPEOHOCTEH YeToBeKa, SIBISIOTCS )KU3HEHHO HEO0XOIMMBIMU?
A) Obuienue

b) BuransHble moTpebHOCTH

B) ManunynsTuBHOCTB

I') PernameHTHpPOBaHHOCTH

15. OjiHa 13 BaKHEHIINX XapaKTEPUCTHK JEJI0BOr0 OOLICHUs?
A) PernamentupoBanHocTs b) MexnepconansHocTs B)
Henocpencrsennocts I') JIyxoBHOCTB

16. dopmasbHOE 00IICHHE, PH KOTOPOM OTCYTCTBYET CTPEMIICHHUE ITOHATh M YUYECTh OCOOCHHOCTH JTUYHOCTH COOECeIHUKA
9TO0.....
A) PuryansHoe obmieHue

b) llenoBoe obmeHue




B) ®opmanbHo-poneBoe oO1ieHne
I') KoHTakt Macok

17. Kakas u3 GyHKINHA KOMMYHHKAITUH [TO3BOJISICT HHANBUAYYMaM HJIH TPYIIIaM, a TaK JK€ BCel OpraHU3alliMy BKIFOYATHCS B
OoJee KpyImHBIE CTPYKTYPHI?

A) KontponsHo-perynupytomnias b)

Wuterpupyromas B)

Wudopmarmonnas I')

O06BeauHsIOmas

18. HaGop ¢akToB, KOTOpbIe MOTYT OBITH MTOJIE3HBI NIPU pa3paboTKe U Peallu3alliy YIPaBICHISCKUX PEIIeHUI
SABISIETCA. ... ...

A) OGriennem

Bb) Kommynukanmeit

B) ®opmanbHBIM KaHAIOM

I') Yopasnenueckoit napopmanneit

19. Yto sBNISIETCS IPEAMETOM TPYJIa YIIPaBICHYECKUX
pabotaukoB? A) Mudopmanus b) [lepconan

B) HopmatuBHO-TIpaBOBBIE aKTEI

20. Kakue 13 nepedncieHHbIX KaHAJIOB 11e7IecO00Pa3HO MUCTIONB30BATh ISl CTAHAAPTHBIX MHOTO3HAYHUTEIBHBIX COOOIIEHIH?
A) JInunsle cratuunsle b) besnnunsie crarnynsie B) HTepakTrBHBIE

I") [TaccuBHBI

5.4. IlepeyeHb BH/I0B OLICHOYHBIX CPeICTB

[epeuens BumOB 1 POpM KOHTPOIIS AUCIUTUINHBIL:

- BBIIIOJTHEHHE YUEOHBIX MHANBHUYAIbHBIX 3a/laHUH B XO/I€ MPAKTUUECKHX 3aHATHH;

- KOHTPOJIBHBIH onpoc (YCTHBIH);

- KOJUTOKBHYM;

- BBIIIOJTHEHHE TECTOBOT'O 3aJaHus;

- pedepar.

3amanus co cBoOoHO KOHCTpyHpyeMbiM oTBeToM (CKO) mpeanosaraet cocTaBiieHHE pa3BEepHYTOTO OTBETA HAa TEOPETHIECKUI
BOIIpOcC. 3a/1aHKe C BEIOOpOM oiHOTO BapuanTa orBeTa (OB). B 3a1aHMN TaHHOTO THIIA ITPEAJIaraeTcs HECKOJIBKO BApHAHTOB
OTBETa, Cpea KOTOPBIX OJIMH BEPHBIN. 3aaHus co cB0OOAHO KOHCTpynupyeMbiM otBeToM (CKO) mpearonaraer cocraBineHne
Pa3BEpPHYTOro OTBETA, BKIOYAIOIIETO MOJHOE PEIICHNE 339K C TOSICHEHUSIMH.

6. YYHEBHO-METOJANYECKOE U TH®OPMAIIMOHHOE OBECIIEYHEHHUE JUCIUAIIIMHBI (MOYJIS)

6.1. Pexomenayemast mureparypa

6.1.1. OcHOBHaf JIUTEpPaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue W3 narenscTBo, IO
JI1.1 |(IlaBmoBa JI. T"., JlenoBble KOMMYHUKAITIH: Y Y€0HUK Mocksa: KaoPyc, 2021, URL:
Kamraesa E. 1O. https://book.ru/book/939120
JI1.2 |TrwopukoB A. I'., moxg JlenoBbie KOMMYHHUKAITUH: Y YeOHHUK Mocksa: KaoPyc, 2021, URL:
pen., Uepubimosa JI. https://book.ru/book/939061
W., nox pexn.,
Kucenesa H. U.,
Hogsukos A. B.
JI1.3 [Yepnusmmosa JI. U. HenoBeie kommyHuKammn. [lpaktukym: Yaeonoe | Mocksa: KaoPyc, 2021, URL:
mocobue https://book.ru/book/940045
JI1.4 [IIpuxomsko O.B., JlenoBble KOMMYHHUKaIMK: Y 4eOHOe 1Iocodue Kpacuosipck: Cubupckuii GpenepanbHbId
Cawmoiinos N.JI. yauBepcuret, 2020, URL:
http://znanium.com/catalog/document?
1d=381948

6.1.2. lonoHUTEIbHAS JUTEPATypa

ABTOpBI, COCTaBUTEITH 3armaBue M3paTtenbCcTBo, rog,




ABTOpBI, COCTAaBUTEIHN

3armaBue

W3parenscTBO, TOA

J2.1 |TropuxoB A.I'., mog  |/lenoBbie KOMMyHHKaUU: Y 4eOHUK Mocksa: KuoPyc, 2019, URL:
pen., Uepnbimosa JI. https://book.ru/book/931775
., nox pexn.,
Kucenesa H. U.,
Hosuxos A. B.
JI2.2 |llaBnoBa JI. ., JlenoBble KOMMYHUKAITNH: Y Y€OHUK Mocksa: KnoPyc, 2019, URL:
Kamaesa E. 1O. https://book.ru/book/931096
J12.3 |Ilapkos @. U., JlenoBble KOMMYHHKAIIUK: Y YeOHHUK Mocksa: KunoPyc, 2018, URL:
Komaposga JI. B. https://book.ru/book/926567
J2.4 |Aunonuenko T. IO., JlenoBele KOMMYHHKAIUK: Y4eOHOe TIoco0ue Mocksa: KunoPyc, 2018, URL:
oz pex., I'puran A. https://book.ru/book/924246
M., Mouceenko A. A.,
Hosunxkas A. 1.,
[TaiitaeBa K. T.,
Permaa E. A.,
UYepnsies M. A.
J12.5 |ITaBnosa JI.T., JlenoBbie KOMMYHUKAIUH: Y 49eOHHK Mocksa: KuoPyc, 2016, URL:
Kamraesa E. 1O. https://book.ru/book/916804
J2.6 |llapkos @. U., JlenoBele KOMMYHHKAIIUK: Y YeOHHUK Mocksa: KunoPyc, 2016, URL:
Komaposga JI. B. https://book.ru/book/917888
J12.7 |Kpusokopa E.N. JlenoBele KOMMYHHKAIUK: Y4eOHOe Toco0ne Mocksa: OOO "HayuHo-U31aTeIbCKH LIEHTD
NH®DPA-M", 2019, URL:
http://znanium.com/catalog/document?
1d=354559
J12.8 |Tumodees M.H. JlenoBele KOMMYHHKAIUK: Y4eOHOe Toco0une Mocksa: M3narensckuii Lieatp PUOQ, 2018,
URL: https://znanium.com/catalog/document?
id=359707
J12.9 [IIuBoBapos A.M. JlenoBble KOMMYHHKAIIUK: COLUATIBHO- Mockea: Usnarensckuit Lieatp PUO, 2019,
TICUXOJIOTHYCCKUE acleKThl: YueOHoe mocobue | URL: https://znanium.com/catalog/document?
1d=372749
6.1.3. MeTognyeckue pa3padoTkn
ABTOpBI, COCTaBUTEIHN 3armaBue WsnarenscTBO, TOX
J3.1 |Kynaruna H.B. JlenoBble KOMMYHHKAIMU: Y 4eOHO- Mocksa: By3osckuii yueonuk, 2016, URL:
MeToIu4ecKas JITeparypa http://znanium.com/catalog/document?
1d=277692
6.2. JJIeKTPOHHBIE Y4eOHbIe H3aHUS 1 JICKTPOHHBbIC 00pa30BaTe/IbHbIC PeCypPChl
D1 [Poccuiickas rocymapcTeennas Gubnuoreka. - Pexum mocryma: http://www.rsl.ru
Hayunas snekrponHast 6nbnmoreka. - Pesxxum mocrymna:
52 |www.elibrary.ru
23 [[IpepmeTHO-OpHEHTHPOBAaHHAS JOTHYECKass ONOIHOTEeYHas! ceTh. - Pexknm goctyma: http://www.libweb.ru
24  |bubnmnorpaduueckas norckosas cucremMa «bykuHucTY . - Pexxum noctyna: http://bukinist.agava.ru
95 |Hanmonanshas snekrponHas 6ubnuoreka. -Pexkum pocryna: http://nel.nns.ru
D6 |Poccuiickas rocynapcrBeHnas oubnnorexa. - Pexxum pocryna: http://www.rsl.ru
27 |MHUOH. - Pexxum gocryma: http:// www.inion.ru
6.3.1. JIu1eH3MOHHOE ¥ CBOOOHO PacnpocTpaHsieMoe NPOrpaMMHoOe odecrnedeHue, B TOM YHCJie 0Te4eCTBEHHOT 0
NMPOM3BO/ICTBA
6.3.1.1 [Windows 10 Pro RUS Oneparunnas cucrema - Windows 10 Pro RUS Tloxmmcka Microsoft Imagine Premium - Order
Ne143659 or 12.07.2021
6.3.1.2 |7-Zip Apxusarop 7-Zip IlporpammHoe obecrieuenue no gunensnn GNU GPL
6.3.1.3 |Google Chrome Bpayzep Google Chrome IIporpamMmmuoe obecnieuenne o jgunen3nn GNU GPL
6.3.1.4 |Mozilla Firefox Bpaysep Mozilla Firefox [Iporpammuoe obecneuenue o smnensnu GNU GPL
6.3.1.5 |LibreOffice Oducubrit maket LibreOffice [Iporpammuoe obecnedenue no auren3nd GNU GPL
6.3.1.6 |Kaspersky Endpoint Security Antusupycuoe I10 Kaspersky Endpoint Security mns 6usaeca Crangaptasrii (350mT).

Horoop Ne ITP-00035750 ot 13 nexabps 2022r. (OOO Ilpuma AiiTu)




6.3.1.7

Adobe Reader DC Adobe Acrobat — makeT nmporpamm, IpeIHa3HaYeHHbIH s CO3JaHUs ¥ IIPOCMOTPa JIEKTPOHHBIX
nyomkanuii B popmare PDF Adobe Acrobat Reader DC and Runtime Software distribution license agreement for use
on personal computers or 31.01.2017

6.3.1.8

10 JIMHKO v8.2 nemo-Bepcust I10 ist KOMIBIOTEPHOT0 JTMHrah)OHHOTO KaOMHETa 1eMO-BepCHs

6.3.2. Ilepeyens npoeccHOHAIBLHBIX 623 JAHHBIX U HHGOPMALIMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1

Koncynbrant ITimoc http://www.consultant.ru

6.3.2.2

Kogekc — [Tpodeccronansble cripaBounbie cucteMbl https://kodeks.ru

7. MTO (o0opyaoBaHue H TeXHUYECKHE CPeICTBA 00y4eHMsI)

Ayn

HanmenoBanue

110

OcHarieHue

401

Ilomemenue gnsa
MIPOBEICHUS
3aHATUN
JIEKIIOHHOT O
THIIA,
CEMHHAPCKOT0
THIIA, KyPCOBBIX
pabot (KypcoBBIX
MIPOEKTOB),
TPYIIOBBIX U
WHIABUIYAITBHBIX
KOHCYJIbTaluH,
TEKYIIEero
KOHTPOJIS U
IIPOMEXYTOYHOHN

aTTCCTaIlHN.

7-Zip
Google Chrome
LibreOffice

60 mocaIOUHBIX MECT, MPETNoJaBaTeIbCKOe MECTO, T0CKa,
MYJBTUMEIUHHBIA TPOEKTOP (TIEPEHOCHOIT ), IEPEeHOCHOI
HOYTOYK

402

Ilomemenue misa
MIPOBEICHUS
3aHITUI
JIEKIIHOHHOTO
THIIA,
CEMHUHApPCKOro
THTIA, KyPCOBBIX
paboT (KypCcOBBIX
MIPOEKTOB),
TPYHIIOBBIX U
HHUBUYATbHBIX
KOHCYJIbTaIUH,
TEKYIIEero
KOHTPOJIS U
IPOMEKYTOUHOU

aTTeCTaluu.

7-Zip
Google Chrome
LibreOffice

36 1ocaI0uHbBIX MECT, IIPETI01aBaTeIbCKOE MECTO, J0CKa,
MYJIBTHMEIHHHBIA IPOEKTODP (TIEPEHOCHOIT ), IEPEHOCHOH
HOYTOYK

403

Ilomelenue aiis
MIPOBECHUS
3aHATHH
JIEKUOHHOTO
THNA,
CEMHHAPCKOT0
TUIAa, KypCOBBIX
pabot (KypcoBBIX
MIPOEKTOB),
TPYMIOBBIX U
WHIWBUIYAIBHBIX
KOHCYJIbTalui,
TEKyILEro
KOHTPOJIS U
IIPOMEXYTOYHOHN

aTTCCTaIHU.

7-Zip
Google Chrome
LibreOffice

28 mocaIouHbIX MECT, IPENoJaBaTeIbCKOe MECTO, 10CKa,
MYJBTUMEIUHHBIA IPOEKTOP (TIEPEHOCHOIT), TEpEeHOCHOI
HOYTOYK

704

Ilomemenue gnsa
TIPOBEICHUS
3aHATHI
JIEKITMOHHOT'O
THIIA,
CEMHHAPCKOT0

THUIIA, KYpCOBBIX

7-Zip
Google Chrome
LibreOffice

75 mocagOuHBIX MECT, IPENOAABATEIBCKOE MECTO, 1OCKA,
MYJBTHMEIUHHBIA IPOEKTOP (TIEPEHOCHOI ), IEPEHOCHOI
HOYTOYK




paboT (KypCcOBBIX

MIPOEKTOB),
IPYIIIOBBIX U
WMHIIMBHIYJIbHBIX
KOHCYJIbTalUH,
TEKYIIEro
KOHTPOJIS U
IIPOMEXYTOYHOHN
aTTeCTalHN.

408 Ilomemenue misa 7-Zip 30 nocagOYHBIX MECT, IPENOAABATEIBCKOE MECTO, 1OCKA,
MIPOBEICHUS Google Chrome MYJIBTHMEIUHHBIA IPOCKTOP (TIEPEHOCHOI ), IEPESHOCHO
3aHATHH LibreOffice HOYTOYK
JIEKIIMOHHOTO
THIIA,

CEeMUHAPCKOTO
THUIIA, KyPCOBBIX
paboT (KypCcOBBIX
MIPOEKTOB),
TPYIIIOBBIX U
WHIIUBH Y JTbHBIX
KOHCYJIbTalluH,
TEKYIIET0o
KOHTPOJISI U
MIPOMEXYTOYHOH
aTTeCTalHH.

410 [lomemenue ass Windows 10 Pro RUS 20 mocaIouHBIX MECT, PaboYee MECTO MPETOAaBaATEIs
MIPOBEJICHUS 7-Zip 20 xommerotepoB A320M-H-CF/AMD Athlon 3000G/DDR4-
3aHATHH Google Chrome 2666-8'6/A-DATA SX6000LNP/AMD RADEON
JIEKIIIOHHOT O Mozilla Firefox Vega3/Realtek PCI-E GBE
THIA, LibreOffice 20 monuTOopoB Samsung S24R350FHI 23.8"
CEMHHAPCKOro LibreCAD 20 xoMITIeKTOB KnaBuaTypa + mblb (USB)
THIIA, KyPCOBBIX Inkscape 1 meynpasnsemsiii kommyTtaTop TP-LINK TL-SG1024D
pabort (kypcoBeix  [Notepad++.

MIPOEKTOB), 1C:IIpeanpustue 8. Kommiexrt
TPYMIOBBIX U Kaspersky Endpoint Security
nHAUBUAYyaIbHEIX  |MS Access 2016
KOHCYJIbTaIMH, MS Project Pro 2016
TEKYIIETO MS SQL Server 2019
KOHTPOJIS U MS SQL Server Management
npomexxytouHoit  |Studio 18.8
aTTeCTallHH, MS Visio Pro 2016
camocrositenbHOi  |MS Visual Studio Pro 2019
paboTEL. Blender
Gimp
Maxima
Oracle VM VirtualBox
StarUML V1
Oracle Database 11g Express
Edition
IntelliJ] IDEA
JetBrains PhpStorm
JetBrains WebStorm
Autodesk 3ds Max 2020
Autodesk AutoCAD 2020
Adobe Reader DC
Embarcadero RAD Studio XES8
Arduino Software (IDE)
NetBeans IDE
ZEAL

123a CrenuanabHOE 7-Zip Cucremnsiii 610k AMD FX-8120 1ot
ITOMEIIEHNE ISt Google Chrome Cucremusiii 6110k Intel Core 2 CPU 4400 1.
XpaHEeHUs U LibreOffice MownwuTtop “LG L1718S” 1 mt.
npodunaktadeckor |Notepad++. MomnnTop “BENQ CL2240” 1.

o obcnyxuBanus  |Oracle VM VirtualBox Mownutop “SAMSUNG 740m” 1.
yueOHOro Adobe Reader DC HaGop ncarpymeHnTos 1 mir.
obopynoBaHUs ZEAL Masmpnas cranmusa Lukey 902 1 mr

Klite Mega Codec Pack

IIpuntep SAMSUNG ML-1665 1 mir.




Windows 7 Pro ITpunrep SAMSUNG ML-1615 1 1.

CDBurnerXP Kommyrarop D-Link DES-1005D 1 1.

Java 8 Poytep Keenetic Lite (KN-3110)1 mr.

PDF24 Creator Masmmeauk 40 Bt gep/pydka 1 mr.

CCleaner Jlamna HacrosbHast 1 mr.

Konconp Kaspersky Security Cron 1-Tym00BbIii 1 1T,

Center Cron 2 TyMOO0BBIH | mmIT.

Kaspersky Endpoint Security 11 Crout o(hMCHBIN KOMITBIOTEPHBIN 1 1T,

[MAPYC-bromxer 8.5.6.1 CTONMK KOMIBIOTEPHBIN 1 10T,

Microsoft Office 2007 Professional | Ctox 1-Ty00BBIi ¢ BepXHEl MpUCTaBKO# 11mT.

Plus Cryibs TKaHEBbIE HA METAJIOKapKace 21T

10-Strike File search pro Cryn nepeBsHHBIN 1T

10-Crpaiix CkanupoBanue Cetu [Teutecoc “SUPRA 1800W” 1 miT.

10-Crpaiix MuBeHTapu3anus ypymosept “Hitachi ds12dvf3” 1 mr.

Komrmerotepos Be6-kamepa Logitech HD WebCam C525 1280*720 MicUSB -
4 mr

[epdopatop I'pax-M 1 mt.

Muxkpodon Yanmai R933 — 2 mt

Hoytoyk Asus X541U — 1 mt

IpoexTop Cactus CS-PRO.02B.WXGA-W — 1 mir.

[Ipoexrop Acer QNX1310 — 2 wt

YutaneH |UWTaIBHBIN 321 7-Zip 16 mocatouHBIX MECT, paboyee MecTO OUOIHOTEKAps
piid 3an1  |[lomemenue nnst | Google Chrome 6 xomnprotepoB PSGC-MX1333/INTEL Core2Duo
camocTosTensHO  |Mozilla Firefox E2160/DDR2-667-11'6/ST380815AS/Intel GMA-
paboTHI LibreOffice 82945/Atheros L2 Fast Ethernet 10/100
LibreCAD 4 xommprotepa GA945GCMX-S2/INTEL Core2Duo
Inkscape E2160/DDR2-667-11'6/ST3160815AS/Intel GMA-
Notepad++. 82945/Realtek RTL8169
1C:Ilpeanpusitue 8. Kommurekt 6 xommeroTepoB P5SGD2-X/Intel Pentium 4-3.00GHz/DDR2-
Kaspersky Endpoint Security 667-11'6/ WD800JD/Radeon X300/Marvell 88E805
Maxima 1 xomnprorep PSKPL-SE/INTEL Core2Duo E6400/DDR2-667
StarUML V1 -2I'6/ST380811AS/GF-6600/ Realtek PCle GBE
Windows XP Professional 9200SE/Marvell 88E8001
Windows XP Professional 6 monnTopos LG Flatron 1730s
MS Visual Studio Pro 2010 4 morutopa NEC AccuSync LCD73v
MS Visio Pro 2010 6 moruTopoB Samsung SyncMaster 740n
MS Project Pro 2010 1 monutop Samsung SyncMaster 920n
MS Access 2010 1 npuntep HP LaserJet PRO m402n
MS Office Standart 2007 1 ckanep HP ScanJet G2410

8. METOINYECKUE YKA3AHWSI JUIST OB YUYATOINIXCSI IT0O OCBOEHNTIO JUCOUILINHBI (MOAYJIS)

MGTOHI/I‘ICCKHe YKa3zaHug U MaTepUualbl 10 BUAaM 3aHATHI
OpraHmaum JACATCIIBHOCTH 06yanOIJ_[I/IXC$[ 10 BUaAaM y'—Ie6HLIX 3aHSATUHN 10 TUCHUTIINHE By

y4eOHBIX 3aHATHH, paboT OpraHuzanus IesTeNbHOCTH 00yYaronerocs

Jlekums Hanmcanne KOHCIIEKTa JISKIMIA: KPAaTKO, CXEMaTH4HO, ITOCIIEJ0BATENbHO (PMKCHPOBATh OCHOBHBIE TIOJIOKEHNU S, BEIBOJIBI,
(hopmyIMpoBKH, 0000IIEHHS, OTMEYATh BAXKHBIE MBICIIHU, BBIJIEISTH KIIIOYEBBIE CJIOBA, TEPMHUHBL. [IpoBepKka TEpPMUHOB, TIOHSITHI C
TTOMOIIIBIO SHIUKJIONEANH, CIIOBapei, CIIPaBOYHNKOB C BHIMUCHIBAHUEM TOJIKOBAHUH B TeTpaab. O003HAYUTH BOIIPOCHI, TSPMUHEI,
MaTepHajl, KOTOPHIi BBI3bIBAET TPYIHOCTH, OMBITATHCS HATH OTBET B PEKOMEHIyEeMO JTUTepaType, eClii CaMOCTOSITETIFHO HE
ynaercsi pa3o0parhcsi B Marepuaie, Heo0X0IuMo c(hOopMyIUpOBaTh BOIIPOC U 3a]aTh IPEIOJaBaTel0 Ha KOHCYJIbTALlUH, Ha
MPaKTUYECKOM 3aHATHUH.

IIpakTryeckue 3aHATUSA KoncnextupoBanne HCTOYHUKOB. PaboTa ¢ KOHCIIEKTOM JIEKIIUH, TOATOTOBKA OTBETOB K
KOHTPOJIBHBIM BOIIPOCaM, IPOCMOTP PEKOMEHIYEMO# TUTEPaTyphl, padoTa ¢ TEKCTOM.
CamocrosTenbHas paboTa 3HaKOMCTBO C OCHOBHOH M JIOTIOTHUTENILHON JINTEPATypOii, BKIIIOUAsT CTIPABOYHBIC M3IAHHUS,

3apyOeKHbIE HCTOYHUKH, KOHCIIEKT OCHOBHBIX ITOJIOXKEHHH, TEPMUHOB, CBECHUH, TPEOYIOMUXCs I 3aIIOMUHAHUS U
SIBIISIOIIMXCSI OCHOBOIIOJIATaIOIMMU B 3ToH TeMe. CocTaBlieHHe aHHOTallMi K IPOYUTaHHBIM JINTEPaTyPHBIM UCTOYHUKAM H JP.

Y4eOHbIN MaTepuall Mo AUCIUILTHHE Pa3/IeicH Ha JOTMYSCKH 3aBEPIICHHBIC YacTH (MOJIYJIH ), TIOCIIe OCBOCHUS KOTOPHIX,
MpeIyCcMaTpUBAETCs OMPOC U BBIMOJIHEHNUE MTPAKTHUECKUX 3a7aHuii. Bce BUBI MpakTHUECKUX 3aJJaHU OIICHUBAIOTCS B

Oayutax, CyMMa KOTOPBIX OIIpeAeisieT PEHTHHT KaKI0ro o0yJaromerocs. B 0amiax oleHUBArOTCS HE TOJIBKO 3HAHUS U

HaBBIKA 00yJarOMNXCs, HO M TBOPUYECKHE X BOSMOXKHOCTH: aKTHBHOCTh, HEOPAMHAPHOCTD, PEIIEHUE TOCTABICHHBIX

npobieM, ymMeHHe cHOPMYITHPOBATE U PEIIUTh HAYYHYIO IPOOIIEMY.

JucnummHa «JlenoBsie KOMMYHHUKAHN»— 0a30BBIH OJOK PO ecCHOHANPHBIX 3HAHUH M HABBIKOB, HA OCHOBE KOTOPBIX

Oyznet ¢hopMHPOBATHCS TBOPUYECKHH anmmapar o0ydaromuxcsa. opMupyeMbIii apceHall 3HaHUK M HaBBIKOB HAIleJIeH Ha

YCIIEUIHYIO CAMOCTOSITENbHYIO TBOPUECKYIO JAEATENbHOCTb.

JuctunnnmHa «/lenoBsie KOMMYHHKAIIAN) OCBAWBACTCS MPAKTUYECKH HAa MMPUMEPAX U 33JaHUSIX, COPHCHTHPOBAHHBIX HA PEIICHUE




KOHKPETHBIX 33]a4. BrlmaBaeMble Ha 3aHATHAX 33JaHUS COIMPOBOXKIAIOTCS BBOAHBIM HHCTPYKTUPOBAHUEM, B KOTOPOM
M3JIaraloTcs METOJMYECKHE U TEXHOJIOTMYEeCKUE TPeOOBaHUs K BBIIOJIHEHHIO paboThl. O0yYaromuxcst 3HAKOMAT C aHAIOTaMU
Y IPOTOTUIIAMH, XaPAKTEPHBIMH OCOOCHHOCTSIMU PEIIEHUI B KOHKPETHBIX CIy4asiX, ONPEAeIIIOTCA eI , CTaBUTCS ydeOHas
3agaya. [lepes BeimosHeHHEM paboThl 00y4YaroIrecs MoIy4aroT He00X0IMMYIO JOOJIHUTENbHYIO HH)OPMAIIHIO: TIepeYeHb
CIELHUaIbHON U CIIPAaBOYHOMN JINTEPATYPbI, BU3YAJIbHBIM MaTepral Ha IU(POBBIX HOCUTEISX, HOPMBI U CTaHIApThI,
TEXHUYECKHE YCIOBUS U T. 1. PopMa TeKyniero KOHTPOII 3HaHUI — KOHTPOJIb BBIOJIHEHUS pa00Thl 00yJaromuxcs Ha
MPaKTHYECKOM 3aHsTHH (cemuHape). Hrorosas ¢opma KOHTPOIIS 3HAHUHN 1O JUCIUIIIMHE —3K3aMEH.

9. METOANYECKHE YKA3AHUS OBYYAIOIINMCS 11O BBIITIOJIHEHUIO CAMOCTOSTEJIBHOU PABOTbI

CaMocrosiTenbHas padoTa 00yJaroMmuXCcs Mo HampaBieHuto moarotoBku 43.03.03 ['ocTuHUYHOE 1o uMeeT OoIIbIIoe
3Ha4YeHUE B (pOpMUpOBaHUH POPECCHOHANBHBIX KOMITETCHITN Oy mymiero OakanaBpa. CamocTosTenpHas paboTa — O/IHA U3
BakHeHHMX pop™m oBnameHus 3HaHUsIME. Ho camocTosTensHas pabota TpeOyeT N3BECTHBIX HABBIKOB, yMeHHUs. Hanboupmryio
M0JIb3Y OHA MMPUHOCUT TOT1a, KOTJa 00yYaronIuiics 3aHUMAeTCsl CUCTEMAaTUUECKH, TIPOSIBIISIET TPy J0to0ue 1 ynopcTBo. Ha
OCHOBE CaMOCTOSTEIIEHO MPUOOPETEHHBIX 3HAHMH (HOPMHUPYIOTCS TBEPABIC YOSKICHUSI 00yJAIONIerocss 1 YMCHUE OTCTanBaTh
uX. A 3T0 — caMoe TJIaBHOE B OBJACHUH JTIO00N HAYKOM.

CaMocrosTenpHas padoTa BKIIFOYaeT MHOTHE BUIbI AKTHBHON YMCTBEHHOM JECATEIBHOCTH O0YJAOIIET0Cs: CITYIIaHUe JSKIHNA 1
OCMBICTICHHOE WX KOHCIIEKTHPOBAHHE, TITyOOKOE OCBOSHHE HCTOYHHUKOB M JIUTEPATYPHI, KOHCYIBTAIINH Y TIPETIOIaBaTeNsl, HallMCAHNE
pedepara, IOArOTOBKA K CEMUHAPCKUM 3aHATHAM, SK3aMEHaM, CAMOKOHTPOJIb MPUOOpeTaeMbIX 3HAHUI U T.1. DPopma TeKyIIero
KOHTPOJIS 3HAHUH — paboTa 00yJaromerocst Ha CeMUHAPCKOM 3aHATHH. DopMa IPOMEXYTOUHBIX aTTECTANN — MICEMEHHAS
(momamrHsIsT) paboTa 1Mo nmpobieMaM W3ydaeMoi AUCIMITIHHEL. ViToroBas ¢gopma KOHTPOIIS 3HAHUH 110 JUCHUIUINHE —K3aMEH.
CaMocrosTenbpHas paboTa Mo JUCIHUILUINHE MPECTABISACT COOOU CIIOCO0 OpraHU3aluy KOHTPOJIS 3HAHWUHN, MPEIMOJIarariui
BEIITOJTHEHNE 3aJ]aHUH B IPUCYTCTBUU MPETIOAABATEIs C MUHIMAJIHHBIMI OTPAaHUYCHUSIMH Ha BPEeMs BBIITOJHECHUS M HCIOIh30BaHUE
BCITIOMOTATENIbHBIX MaTepHaoB.

CamocrosTenbHas padoTa MOKET OCYIIECCTBIIATHCS MHUBH Y aTbHO WM FPYIIIaMH 00YYAIONIMXCS B 3aBUCUMOCTH OT

1eJId, 00beMa, KOHKPETHON TEeMaTHKH, YPOBHS CIIOKHOCTH, YPOBHS YMEHHUI 00YYaIOIIUXCS.

Buaamu 3aaaHuit ANs BHeayAUTOPHOI CaMOCTOSTEIbHOM paboTbl MOTYT 6bITh: YTeHME TeKcTa (yd4ebHMKa, NePBOMUCTOYHMKA,
[ONOJIHUTENBHOIM INTEPATYPbI); COCTaBAEHME NMAaHa TEKCTa; rpaduyeckoe nsobparkeHne CTPYKTypbl TEKCTa;

KOHCMEKTUPOBaHME TEKCTA; BbIMUCKM U3 TEKCTA; PpaboTa CO C/I0BapsiIMU M CNPaBOYHMUKAMM; O3HAaKOMJIEHME C HOPMATUBHbIMU
[OKYMEHTaMM; y4e6Ho-

HCCIIeOBaTeNbCKas padoTa; NCIONB30BaHNE ayIM0- M BUICO3ANNCeH, KOMIBIOTEPHON TEXHHUKH U MHTepHeTa; s 3aKpeIUICHIs U
CHCTEMATU3allMy 3HAaHUH: paboTa ¢ KOHCIIEKTOM JieKImu (00paboTKa TeKCTa); IOBTOPHAs paboTa HaJl y4eOHBIM MaTECPUAIOM
(y4eOHMKa, TIEpPBOUCTOYHHKA, JOTIOJHUTEIEHON JINTEPATypPhl, ayIN0O- U BUACO3AIICEH); COCTABICHIE IJIAHA U TE3UCOB OTBETA;
COCTaBJICHUE TAOJUI] V11 CHCTeMAaTH3allk y4eOHOro MaTepuana;  OCBOCHHE KapT M APYTHX MaTepHalioB; OTBETHI HA
KOHTPOJIbHBIC BOIIPOCHI, aHAJIMTHYCCKas 00pabOTKa TEKCTa (AHHOTUPOBAHUE, PEIICH3UPOBAHKE, pedepHPOBAHUE, KOHTCHT—aHAH3
u 11p.).

CamocrosTenbHas paboTa 00y4YarONIMXCs B KOMIIBIOTEPHOM KJIACCE BKITFOYACT CIICIYIOIIUE OPraHU3allMOHHBIC (hOPMBI

Y4eOHOH eITETPHOCTH: PadoTa C AIIEKTPOHHBIM YICOHUKOM, TPOCMOTP BUACONIEKIHH, padoTa ¢ KOMITBIOTEPHBIMH
TpEeHa)XepaMu, KOMITBIOTEPHOE TECTUPOBAHHE, H3YUCHHE TOTIOHUTEIHHBIX TEM 3aHATHIA, BBITOJHEHNE JOMAITHUX 3a1aHHH,
BBIMOJIHEHUE KYPCOBBIX PA0OT 10 TUCIHUILIHHE.

IIprmeprbIe POPMBI BEITTOHEHHS CAMOCTOSATENFHONW PaOOTHI: TIOATOTOBKA COOOIIEHMH K BEICTYIUICHHIO HA CEMUHApE,
KOH(epEeHIINH; TOATOTOBKA pedepaToB, TOKIAI0B; COCTaBICHHE OHOIHorpadun, TeMaTHYSCKIX KPOCCBOP/IOB; TECTUPOBAHUE U
IIp.; BBIITOJTHEHNE YepTeXel, CXeM U T.1., pa3paboTKa 1 BRITOJHEHNE HHINBHIIYaJIbHOTO POEKTA.

IlepeyeHs 3ananuii 1151 CAMOCTOSATEIILHOU PaOOTHI

1. JlenoBble KOMMYHUKAIUH. BUabl, CTHIIN, ypOBHH, CTPaTeruu M CPEACTBA OOIICHUS.
2. [IpuunHbl I0X0H KOMMYHUKauK. DakTopbl, 3aTPYAHSIONINE aIeKBATHOE BOCHIPUSTHE B OOILICHHH.
3. DOpMBI MEXIIMYHOCTHOTO B3aUMOJIEHCTBUS TP KOMMYHUKAUK. BUIbI COLMAanbHOTO BIUSHUS: CYTTECTHS,

KOH()OPMH3M, HOHKOH()OPMH3M.

4. Konnenuy TM4HOCTH U UX y4eT B J€JI0BOM KOMMYHUKAIUH.

5. 3aMTHBIE MEXaHU3MBI JIMYHOCTH. YUET T€HAEPHBIX U HAIIMOHAIBHBIX 0COOCHHOCTEH JIMYHOCTH.

6. Icuxomormyueckue TUIBI aKIICHTYaIlluH JIMYHOCTH. YYeT THUIIa TEMIIEpaMEHTAa B JICJIOBOM OOIIECHHH.

7. IIcuxoreomerpudeckas U KOHCTUTYLIMOHHAS TUIIOJIOTUH TUYHOCTH. IIcuxonoruueckue TUIBI 1EN0BBIX TaPTHEPOB.
8. OcBoeHne TMYHOCTH JEI0BOTO MTapTHEPa Mo HeBepOalbHBIM NpH3HaKaM. I'paosorus 1 KWHECHKA B AETOBOM OOIICHHH.
9. OCHOBHBIE 3aKOHOMEPHOCTH NMPOKCEMHUKH. OCHOBHBIE 3aKOHOMEPHOCTH TaKECHKH.

10. CuHTOHMYECKAst MOJIETb OOIIEHHUSI.

11. JenoBas Gecena. 3aKOHOMEPHOCTH apTyMEHTAIMH TIPU BEICHUH JeTT0BOI Oece bl

12. JenoBsie neperoBopsl. JlenoBas quckyccus.

13. JenoBsle coBenanus 1 coOpaHus.

14. [Ty6muansie BeicTyuIeHHA. OCOOEHHOCTH OOLICHUS Yepe3 MepeBOAUHKA.

15. Criops! 1 KOH(MIMKTHI B IETOBOM KOMMYHUKAIUH. L{enn 1 MoIxoab!I K BEJICHUIO CIIOpPA.

16. Turel KOHGIMKTHBIX TMYHOCTEH. Moiellb KOHQIIMKTHOTO TIPOLecca U €ro IMOCIeICTBUSI.

17. MeTomp! 1 CTpaTeTHy yIpaBIeHUS KOHQIUKTHOW CHTyalnei.

18. Ctpeccsl B geroBoM obmieHnu. [Ipu3Haku U MeXaHW3M IPOTEKAHUS cTpecca.

19. Bupl mpodeccHoHaNbHBIX CTPECCOB, MPOGHUIAKTHKA NPOhecCHOHATbHON iehOpMAIINU B JIEIOBOH KOMMYHHKAITHH.

20. yHHBCpC&J’IBHHe OTUYCCKUEC HOPMBI U IICUXOJIOTHYCCKUEC ITPHUHITUIIBI JCJIOBOTO O6H_ICHI/I${.



21. MaHunynaTHBHOE B3aUMOJICHCTBUE B 1€TIOBOM KOMMYHHKALMU. 3a1UTa OT MaHUITYJISILIUIMA.

22. [TprHOMIIBL ¥ IpaBHIIa yCHEITHON OPTaHU3AIHA BPEMEHH.

23. OTHKET B IEIOBOM OOIICHHH.

24. JlenoBoe obuieHue U KapbepHBIN ycreX. Buibl KapbepHBIX CTpaTerHid.

25. Oransl mpodeccroHansHON AesTensHOCTH. KaphepHbIii pocT 1 MOOOHHT mepcoHaia.

26. JlenoBble KOMMYHUKAIIUU Ha 3aCeIaHUAX U COBEIIAHUSX.

27. IIpakTHKa OTBETCTBEHHOCTH, PUCKA B Kapbepe, MOUCKA CBSI3€H, COIO3HUKOB.

28. JemoBoe obmieHne npy 00CTyKUBAaHUN KIIMEHTOB. BUIBI 1 cTpaTernn KOMMYHHKAIIHAH.

29. OcoOeHHOCTH JIeNI0BOM Nepenicku. JJOKyMEeHTHPOBaHUE YIIPABICHUECKOM e TeIbHOCTH.

30. JlenoBast puToprKa: OCOOEHHOCTH PEUH JEIOBBIX MAPTHEPOB B PA3HBIX CHTYAIHSIX, HCIIOIb30BAHUE PEUCBBIX MOAECIEH

y6e)K,Z[€HI/I$I, BJIUSAHUSA, TIOAABJICHUA U JIP.

B cucreme 00yueHust o0yqaromuxcs 3a09Hoi (GopMbl 00yueHns 00JIbII0E 3HAUEHHE OTBOANTCS CAaMOCTOSITENILHOM padoTe.
HanucanHas KOHTpoJbHAs paboTa JOKHA MTOKa3aTh UX yMEHHE paboTaTh C HCTOPUYECKUMHU UCTOYHHKAMU U

JIUTEpaTypoid, MPOIEMOHCTPUPOBATH HABBIKM aHATUTUYECKOTO MBIIIUICHNUS, ITyOOKOE ¥ BCECTOPOHHEE M3yUeHHE TEMBI, a
TaKKe CIIOCOOHOCTh HAyYHO M3JIOXKUTH MOJTY4YEHHbIE PE3yJIbTaThI.

[Ipy BBIONTHEHNH CaMOCTOSATENBHON KOHTPOJIBHOM paboThl 00y4arommMcst HEOOXOANMO:

Bri6path TeMy A7 HanMcaHUs KOHTPOJIBHON paOOTHI (U1 y100CTBa MPOBEPKH KOHTPOIBHOM pabOoTHI MperoiaBaTeeM
BBIOMpAETCS HOMEP TEMBbI, COOTBETCTBYIOIINI HOMEPY 3a4eTKH 00y4aroIIerocs).

3arem ciemyer mogo0paTk 1Mo BEIOPAHHOM TEMe JINTEPaTypy, HCIOIb3YS CIIUCOK JIUTEPATYPHI, PEKOMEHIYEMBI IPENoAaBaTeIeM,

KaTajnoru OMOIMoTeK, ciucteMy MHTEpHET, pU 3TOM 0c000€ BHUMAHUE CIIEAYeT YAeTUTh HOBOW HayYHOH JHTEpaType.

[Tocne 03HaKOMIIEHHS C JINTEPaTypoid, HEOOXOIMMO pa3paboTaTh NpeIBAPUTEIbHBIHA IIaH PabOThl, ONIPEAEIUB I Ce0s
BOIIPOCHI, TpeOyIoLIHe JUINTEIbHON TPOpadoTKH. [Ipy 3TOM ClietyeT MOMHUTB, YTO IUIaH JJOJDKEH CO/IepXkKaTh 00s3aTeIbHbIN
MHHUMYM ITyHKTOB, COOTBETCTBYIOIINX ONPEAECICHHBIM pa3/ieiaM KOHTPOJILHOH padoTHI: BBEICHUIO, OCHOBHOM YacTH PabOTHI U
3aKII0YeHNI0. BBeieHne 060CHOBBIBAET BEIOPAHHYIO O0YJAIONINMCS TEMY, €€ aKTYaJIbHOCTh M MTPAKTUYECKYI0 3HAaUNMOCTh. B
9TOH YacTH paboThl PEKOMEHIYETCs IPOBECTH KPATKUI UCTOpHOTpaduueckuii 0030p TEMBbI, Ha3BaTh UMEHA CIIEUaIHCTOB,
3aHUMABIINXCS TaHHOW TPOOJIEMOM, OCBETUTh Ha OCHOBAaHWHM KaKWX MCTOPHUYECKUX UCTOUYHHKOB OyZET HanucaHa padora.
OcHoBHas yacTh PabOTHI JOJKHA COCTOATH U3 HECKOJIBKUX BOIPOCOB, COOTBETCTBYIONIHUX IOAIYHKTaM pa3paboTaHHOTO IIJIaHa.
[Tpu ux ocBerieHNH HEOOXOIUMO YOEINUTEIBHO PACKPHITH HCTOPUYECKUE POLIECCH U COOBITHS, apryMeHTUpys ux. [Ipu
HalMCaHUK caMOW pabOTHI HE ClIeAyeT YHOTpeOmaTs odmue (hpasbl, He HOAKPETIICHHbIE KOHKPETHBIMH JaHHBIMH; YBIEKATHCS
oTAeIbHBIME (hakTaMu Oe3 ux aHaiamu3a. O0y4aromuecs He JOJDKHBI 00SThCS MOAHUMATH B CBOEH pad0OTe AMCKYCCHOHHBIC
BOIIPOCHI, @ TAK)KE BBHIPAKATh CBOIO TOUKY 3peHUs. [Ipy N3110)K€HUU TEKCTa CTOUT IOMHHTB, YTO CBOU MBICIH HEOOXO0IMMO
(hopMyITMpOBATH IPaMOTHO, IIOBECTBOBAHHE JIOJDKHO OBITh HEPA3PhIBHO CBSA3aHO 110 CMBICITY, HMETh CTPOTYIO JIOTHUECKYIO
MOCIIE/I0OBATENILHOCTD. Bee BBIBOABI M 00001IEHHS HY)KHO (POPMYIHPOBATH HOHSITHO M JIOTUYHO.

B 3akmroueHre KOHTPOJIBHOM pabOoTHI ClIeqyeT cAeNaTh BEIBOBI IO U3yUYSHHOM TeMe, CBA3aTh UX C COBPEMEHHOCTHIO, BBIPA3UTh
CBOE OTHOIIIEHHE K IpodIeMe.

KoHnTponbHas paboTta JOKHA COAEPIKATH CIUCOK MCIIOJIb30BAHHBIX HICTOYHUKOB U JIUTEPATYPHI.

TpeboBaHust K 0(OPMICHHIO KOHTPOJIBHON pabOThI

1. Ha TUTYJIBHOM JIUCTE pa6OTI)I YKa3bpIBa€TCA TEMa KOHTpOHLHOﬁ pa60TI)I, q)aMI/IJII/ISI, nmMA, OTYCCTBO o6yqa}0mer0c;[, Ha3BaHUC
q)aKyJ'H)TeTa, HOMED rpynnbl U CIICHUAJIBHOCTD, a TaAKKE aApecC 06yqa101ueroc51 " €ro MeCTo prl[OyCTpOI‘/‘ICTBa.

2. Texct paboTh! JoIKeH ObITH HaOpaH Ha KOMIIBIOTEPE ¢ COOIIOCHIEM CIIEYIOIUX TpeOOBaHMUIL: 3aIIUCH pacIoaraoTcs
¢ coOmoienreM ad3aIHbIX OTCTYIIOB, IOJIS: JIEBOE — 3 CM; IIpaBoe — 1 ¢M; BepxHee, HIbKHee — 2 cM. He nmomyckaercst
IPOU3BOJIFHOE COKpAIIEHHE CII0B U KaKUX-TH00 0003HAUCHHUH, HE IPUHATHIX B JIUTEpaType.

3. O6beM paboTHl OIDKEH AOocTHraTh 12-15 cTpanmm medatHOro Tekcra. Bee crpaHMIBl paboThl, KpOME THUTYIBHOM,
HyMmepytotcs. Habop tekcra uepe3 1,5 unrepsana, mpudrom TimesNewRomanCyr winu ArialCyr, pazmep 14 nr (IyHKTOB),
NIpY MapameTpax CTpaHHLBL: 1oyt — 2,54 cM (BepxHee, HIXKHEE, JIEBOE, IIPaBOe), OT Kpasi JICTa 10 KOJIOHTHTYJIOB 1,25 cm
(BepxHero, HIKHETO), pazMep Oymarn — A4.

4. L{uTaThl, UCIIOIB30BAHHBIC B TEKCTE, JOJDKHBI OBITH B3SThI B KABBIYKH C 0053aTEIbHON CChUIKOM Ha UCTOYHUK. CChUIKK
JIOJDKHBI OBITh HOMEPHBIMHY (B KBAJIPATHBIX CKOOKAX: MOPSIKOBBIA HOMEpP UCTOYHUKA, CTPAHUIIBI).
5. CHHCOK HCHOIb30BaHHOI INTEPATYPhI COCTABIACTCA B alI(aBUTHOM HOPSIKE 110 IIepBOii OykBe (haMHUINK aBTOPOB WIIM HAa3BaHUs

HCTOYHUKOB. B HEro BKIO4aroTCs ny6m/1|<aum1, NMEIOIHNE METOA0JIOIMYECKOE 3HAUYCHHUE, U CIICHUAJIbHAA JINTEpATYPaA, KOTOPas UCIIOJIb3YETCA
B JaHHOM pedepare. MIcTOUHHKH 1 IUTEpaTypa B CIIUCKE PACIIOIATAIOTCS B CIEIYIONIEM TTOPSIKE:

* opuIMAaIbHBIC JOKYMEHTHI (B XpOHOJIOTHYECKOM MOPAIKE);

* KHUTH, OpouItops! (B ajihaBUTHOM MOPSIIKE);

* MaTepUaIbl IEPHOIUYECKO MedaTH (B a(haBUTHOM MOPSIZIKE);

* IUTEpaTypa Ha MHOCTPAHHBIX s3bIKaX (B al()aBUTHOM MOPSIZIKE).

TemaTnka KOHTPOJIBHBIX PA0OT COCTABISIETCS HAa OCHOBE CITHCKA 3K3aMEHALMOHHBIX BOIIPOCOB.

TemaTuka KOHTPOJBbHBIX pa60T 0o AUCIHUILIINHE

1. JlenoBble KOMMyHHKaMu. BUbl, CTUIN, YPOBHH, CTPATETHH M CPEICTBA OOILCHHUSI.
2. [TprunHB! II0X0H KOMMYHHUKanuH. MakTopbl, 3aTPYAHSIONINE aIeKBATHOE BOCHIPHUSTHE B OOIICHNH.
3. DOpMbI MEKIMYHOCTHOTO B3aUMOJAEHCTBUSA ITPY KOMMYHUKauU. BUibl COLUMaNbHOTO BIMSHUSL: CYITECTHS,

KOH()OPMH3M, HOHKOH(OPMHU3M.




4 KoHuenuny TMYHOCTH U MX y4eT B IeIOBOM KOMMYHUKAIIUU

5 3aIuTHBIE MEXaHU3MbI JMYHOCTH. YUYeT IeHICPHBIX U HAIMOHAJIBHBIX 0COOCHHOCTEH JIMYHOCTH.

6. IIcuxomornueckue TUIIBI AKICHTYallUuu JIMYHOCTH. Vuer Tuna TEMIIEpAMEHTAa B A€JIOBOM O6I.[ICHI/II/I.

7 [IcuxoreomeTprueckasl 1 KOHCTUTYLIUOHHAS! TUIIOJIOTHH JIMYHOCTH. [ICHXOJIOrYeCKUe THITHI AETOBBIX ITAPTHEPOB.

8 N3ydeHne TUYIHOCTH IEIOBOTO AapTHEPA M0 HEBEpOATBHBIM ITpH3HaKaM. [ padoorus 1 KHHECHKa B JISIIOBOM OOIIICHHH.

9. OCHOBHBIE 3aKOHOMEPHOCTH NMPOKCEMHUKH. OCHOBHBIE 3aKOHOMEPHOCTH TaKECHKH.

10. CuHTOHMYECKast MOJIETb OOIICHHUSI.

11. JenoBas Gecena. 3aKOHOMEPHOCTH apTyMEHTAIMH TIPU BEICHUH JeTT0BOI Oece Ibl.

12. Jenoseie neperoBopsl. JlenoBas quckyccus.

13. JlenoBsle coBenianus u coOpaHus.

14. [TyOnwansie BeicTyIUIeHUS. OCOOCHHOCTH OOIIIEHS Yepe3 epeBOINKa.

15. Criopbl ¥ KOH(IIUKTHI B A€TOBOM KOMMYHHUKaIMU. L{eNn 1 Mo1X0/1bl K BEICHUIO CIIopa.

16. Turel KOHGIUKTHBIX TMYHOCTEH. Moesb KOHQIMKTHOTO TIPOLecca U €ro IMOCIeICTBUSI.
17. MeTomp! 1 CTpaTeTHH yIpaBICHUS KOHQINKTHOW CHTyarnei.

18. Crpecchl B ienoBoM oOieHuu. [Ipu3Haky U MexaHu3M IPOTEKaHUs CTpecca.

19. Buzp! mpodeccoHaNbHBIX CTPECCOB, MPOGHIAKTHKA MPOPEeCcCHOHATBHON AehOpMaIii B IETIOBOH KOMMYHHKALIHH.
20. YHHBepcalbHBIE STHYECKIE HOPMBI M ICUXOIOTHYECKHE TIPHHIIHIIEI AETIOBOTO OOIICHMS.
21. MaHuIyIITUBHOE B3aMMO/ICHCTBHE B 1€JI0BOM KOMMYHHKAIIUHU. 3aIUTa OT MAaHUITY AU,
22. [IpuHIMOBI ¥ IpaBUIIA YCIEUIHON OpraHu3alui BPEMEHN.

23. DTHUKET B JIEJIOBOM OOII[CHUH.

24, JlenoBoe oOLIeHUE U KapbepHBIN ycreX. Bubl KapbepHbIX CTpaTerHil.

25. Oransl npodeccnoHaNBHOM JesTenbHOCTH. KapbepHblit pocT M MOOOWHT epcoHaa.

26. JlenoBele KOMMYHHKAIMX HA 3aCEIAHUSIX W COBEIAHUSAX.

27. IIpakTrKa OTBETCTBEHHOCTH, PHCKA B Kapbepe, ONCKA CBSI3€H, COI03HUKOB.

28. JenoBoe obuienue npu 00CITy>KUBaHUM KJIMEHTOB. BUBI M cTpaTernu KOMMYHHKALHH.

29. OCOOCHHOCTH JIETOBOM NepenucKh. JJOKyMEHTHPOBAaHUE YIIPABICHIECCKOI EATETHHOCTH.
30. JlenoBast puTopHKa: 0COOEHHOCTH PEUH JEJOBBIX MAPTHEPOB B Pa3HBIX CHTYAIHSIX, UCIIOIb30BAHHE PEUEBBIX MOAEIEH

yOeXIeHUS, BIUSHUS, TIOJABICHUS U JP.




