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1 [MacopT mporpamMMbl yueOHOH JTUCIUTIIIMHBI
1.1 OGnactb npuMeHeHus: paboyeil MporpaMMbl y4eOHOM AUCIUILTUHBI

[Iporpamma obiieo6pazoBarenbHON yueOHo auctumirabl OI1.01
Cepsucnas nesatenbHOCTh sBisieTcs yacTbio OITIOIT ITTICC3 B cOOTBETCTBUU €
®I'OC no cneruanbHocTy 43.02.13 TexHon0rHs MAPUKMaxXEPCKOro UCKYCCTBA.

1.2. Mecto AMCUMIUIMHBI B CTPYKTYpE OCHOBHOM mpodecCHoHaIbHOU
00pa30BaTesIbHOI MPOrPaMMBI.

VYueOnass aucuurmimHa OIL01  CepBucHas [eATEIbHOCTh  SIBISIETCS
00s3aTeNbHOM  YacThI0O  OCHOBHOM  MpodeccruoHalbHON  00pa3oBaTeNbHOM
IPOrPaMMBlI.

1.3. Lenu u 3a1a4u ¥ TUTAHUPYEMBbIE PE3yIbTAThl U3Y4YEeHUS Y4eOHOU TUCIUTITUHBI

Kon

[IK, OK YmMmenus 3HaHus

I[IK 1.4 cobiro1aTh B mpodeccuoHaIbHOM MOTPEOHOCTH YelIOBEeKa U IMPHUHIIMIIBI
JEeSITeIbHOCTH MpaBuia 0OCTY>KUBAaHUS | UX YIOBJIETBOPEHHS B JESTEIbHOCTH
KJIUEHTOB; OpraHM3aliy CepBUCa;
OTIpeeNsATh KpUTEpUHU KadecTBa CYUIHOCTb YCIYTH KaK CHeH(PUIECKOro
OKa3bIBAEMBIX YCIYT; MPOJYKTa;
UCIIOJIb30BaTh Pa3IMYHbIC CPEICTBA MpaBWIIa 00CITy>KUBAHUS HACCIICHUS;
JIeTIOBOTO OOILICHMS; OpTaHU3aII0 00CTYKHUBAHUS
aHaATM3UPOBATH PO ecCHOHATEHBIE notrpeOuTeneit ycnyr;
CUTYallU C MO3UIIUU YYaCTBYIOIIUX B crocoObI ¥ POPMBI OKa3aHUS yCIYT;
HUX UHIUBUJIOB; MOHSTHE «KOHTAaKTHas 30Ha» Kak cdepa
yIpaBJsATh KOHPIUKTAMU U CTPECCAMHU | pean3aliii CEPBUCHOM JesITeIbHOCTH;
B IIpolecce npogeccuoHanbHON OCHOBHbBIE 3aKOHBI 1 CTaHJApPTHI B
JeSITeIbHOCTH; npodeccuoHanbHOM e TEIbHOCTH.
BBITIOJTHATH TPEOOBAHUS YTHKHU B HOPMBI H MpaBuiia Mpo(ecCHOHAIBHOTO
npogecCHOHANBHON IeATENbHOCTH; MOBEJCHHSI U ATUKETA,;

ATHKY B3aUMOOTHOIICHUH B TPYJIOBOM
KOJIJICKTUBE, B OOILICHHH C
MOTPEOUTEISAMU;

KPUTEPHH W COCTABJISAIONINE KauyecTBa
YCIIyT;

MICUXO0JIOTHYECKUE OCOOCHHOCTH
JIeTIOBOTO OOIICHUSI U €T0 CHEIH(UKY B

cdepe oOCTyKUBAHUSI.




IIK 2.1.

co0iroaath B mpodeccuoHaIbHON
NCATCIIBHOCTHU HpaBI/IHa OGCHy)KI/IBaHI/IH
KJINEHTOB;

OTIPEICIIATh KPUTEPUHU KadecTBa
OKa3bIBAEMBIX YCIIYT;

UCIIOJIb30BaTh PA3JIMYHBIC CPEICTBA
JIETIOBOI'0 OOIICHUS;

AHATM3UPOBATH MPOPECCHOHATHHBIE
CI/ITyaI_[I/II/I C IMO3Uulinun y‘-IaCTBYIOH_II/IX B
HUX UHIUBU]IOB;

YIPaBJIATh KOHPIUKTAMH U CTPECCaMU B
mporecce mpopecCHoHaATbHON
JIEATEIbHOCTH;

BBITIOJTHATE TPEOOBAHUS STHKHU B
poheCCUOHATBHOM e TeIHOCTH,

NOTPEOHOCTH YENOBEKAa WM TPHHIIUIIBI
UX YJOBJETBOPCHUSI B JNIESATEIBHOCTH
OpraHM3aLIH CEPBUCA;

CYIIHOCTH YCIYT'H KaK CIenn(UIECKOTO
TPOJTyKTa;

npaBuiIa 00CTyKUBaHHUS HACEIICHHS;
OpTaHU3aINI0 00CTYKHUBaHUS
notrpeOuTeneit ycnyr;

crocoObI M POPMBI OKa3aHUS YCIIYT;
HOPMBI U TIpaBHiIa MPOPECCHOHATHLHOTO
MIOBE/ICHUS U ITUKETA;

3THKY B3aUMOOTHOILICHUH B TPYOBOM
KOJJIEKTUBE, B OOIICHUH C
MOTPEeOUTEISAIMU;

KPUTEPUH M COCTABIIIONINE KauyecTBa
YCIIyT;

MICUXOJIOTUYECKUE OCOOCHHOCTH
JIeTIOBOTO OOIICHUSI U €T0 CHEIH(UKY B
cepe o0CTy)KUBaHHUS.

IIK 3.4. | cobGmonath B mpodeccHOHATBHON MOTPEOHOCTH YelIOBEKa U IMPHUHIIMIIBI
JeSITeIbHOCTH MpaBUia OOCITY)KUBaHUS WX YIOBJIETBOPEHUSI B JEATEIBHOCTH
KJIUEHTOB; OpraHu3aliy CepBUCa;

OIIPEACIATh KPUTEPUU KaueCcTBa CYIIHOCTb YCIYTH KakK CIenu()uIecKoro
OKa3bIBAEMBIX YCIIYT; MPOJYKTa;
HCIIOJIB30BaTh PA3JIMYHBIC CPCACTBA IpaBujia O6CHy)I(I/IBaHI/I}I HACCJICHUA,
JIeTIOBOTO OOILICHMS; OpTraHHU3aINI0 OOCTY)KHUBAHUS
aHaJIM3UPOBATH MPOPECCUOHATBHBIC noTpeduTeneit ycuyr;
CUTYallH C MO3UIIUU YYACTBYIOIIUX B crocoObI ¥ POPMBI OKa3aHUS yCIYT;
HUX UHJIUBUJIOB; HOPMBI U MTpaBuIIa MpodheccunoHarIbHOTO
yIpaBisATh KOHGIMKTAMHU U CTPECCaMU B | TOBE/ICHUS U ITUKETA,
npoiiecce npodhecCHoOHATHHOM ATUKY B3aUMOOTHOIIEHUH B TPYAOBOM
JACATCIIbHOCTH, KOJIJICKTHUBEC, B O6H.[€HI/II/I C
BBITIOJIHATH Tpe6OBaHI/I}I 9THUKHU B HOTpGGHTGH}IMI/I;
poQeCcCHOHATBEHON eI TETHHOCTH, KPUTEPUH U COCTABJISAIONINE KauecTBa
Yeuyr;
MICUXOJIOTHYECKHE OCOOCHHOCTHU
JIeTIOBOTO OOLICHUSI U €T0 CHEIH(UKY B
cdepe o0CTy)KUBaHHUS.

OK 01 pacro3HaBaTh 3a/1a4y W/WIU MPoOJeMy B | aKTyaJdbHbI  MPOdeCcCHOHATBHBIA U
npoecCHOHANFHOM W/MIM COLMAJIbHOM | COUMANbHBIA ~ KOHTEKCT, B KOTOPOM
KOHTEKCTE; aHaJIM3UpOBaTh 3a/1ady W/WIH | IpUXOIUTCS  paborath U JKUTB;

npoOJeMy ¥ BBIICIATH €€ COCTaBHbBIE
4acTH;
3a/1auu; BBIABJIATH U Y(PPEKTUBHO UCKATH

ONpCAC/IAAITL  OTallbl  PCHICHUSA

OCHOBHBIE€ MCTOYHHUKH HHPOpPMALUHU H
pECYpPCHI TSl pelIeHus 3a/1a4 U MpooieM

B po¢eCCHOHATBHOM u/unu
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UH(OPMALIHIO, HEOOXOAUMYI0 I
peLIeHHs 3aJa4i 1/HITU IPOOIIEMBL;
COCTaBUThH IUIAH JICHCTBUS; ONPEACTUTh
HEO0OXOUMBIEC PECYPCHI,
BIIAJICTh aKTYyaJbHBIMH METOJIaMH
pabotel B mpodecCHOHATBHOM U
chepax;
IUIaH;

CMCKHBIX pcaIn30BaThb

COCTaBJICHHBIHN OLICHUBATH

pe3ysibTaT W MOCIEACTBUA  CBOUX
JNEeUCTBUH (CAaMOCTOSITEIHLHO WU C

MOMOILIbIO HACTABHUKA)

conraJibHOM KOHTCKCTEC,

aITOPUTMBI  BBIIOJIHEHHS ~ paboT B
npodeccroHanbHOI u CMEXKHBIX
001acTsIX; METO/IbI paboThI B

npoeCCUOHATBHON U CMEXHBIX cepax;
CTPYKTYpy IUIaHA JUIs pEIICHUs 3ajad;
HOPSZOK OICHKH PE3YJbTaTOB PEIICHHUS
3a/1a4 PO eCCHOHATBLHON JIESTEIEHOCTH

OK 2

OMpeACNATh  3aJa4d  JUIS  IIOHWCKa
nH(popMaIuu; onpenesaTh He00X0IUMbIS
UCTOYHUKN HH(pOpPMAIMK, IUTAHUPOBATH
porecc CTPYKTYypUPOBAThH
nojy4aeMyro HWH(GOpPMAIHIO; BBIICIATH
Hanboee

IIOUCKA,
3HQUMMOE€ B IIEpPEUHE
UH(OpPMALIUH; OLIEHUBATh MPAKTUYECKYIO
3HAYUMOCTb PE3YJITATOB IIOKUCKA;
0(pOpMIIATH pe3ynbTaThl IOUCKA

HOMEHKJIaTypa
HMCTOYHUKOB

nH(pOPMAITMOHHBIX
MIPUMEHSIEMBIX B
npodeCCHOHATEHON TeSITeTbHOCTH;
MIPUEMBI CTPYKTYPUPOBAHUS
dopmar  odopmieHus

pe3yIbTaToB MOMCKA HHPOPMALIUU

uH(pOpMaIHH;

OK3

OTIPENIETIATh AKTYaTbHOCTh HOPMAaTHBHO-
MPaBOBOI1 JIOKYMEHTaIUH B
npodecCHOHAIbHON JeITEIbHOCTH;
MPUMEHATh  COBPEMEHHYIO  HAy4HYIO
npodecCHOHATLHYIO TEPMHUHOJIOTHIO;
OIIPENENIATE U BBICTPAUBATL TPACKTOPUU
po(ecCHOHATLHOTO PA3BUTHUS U

caMmoo0pa3oBaHMs

COZIep)KaHUE AaKTYaJIbHOW HOPMATHBHO-
MPaBOBOW JTOKYMEHTAIIUU; COBPEMECHHAs
Hay4Has u npodeccuoHaIbHAs
TEPMUHOJIOTHS; BO3MOXKHBIE TPACKTOPUHU
npodeccnoHaIbHOTO pa3BUTUSA u

camMoo0pazoBaHus

OK 4

OpPraHU30BBIBaTh Pa0OTy KOJIJIEKTHBA W
KOMaH/IbI; B3aUMO/ICHCTBOBATh c
KOJUIEraMH, PYKOBOJICTBOM, KIIUCHTaMH B
X0/J1e MPOPECCUOHANTBHOMN IeATETLHOCTH

IICUXOJIOTUYCCKHUE OCHOBEI ACATCIIbHOCTHU
KOJIJICKTHUBA,
0COOCHHOCTH JIMYHOCTH, OCHOBBI

IICUXOJIOTUYCCKHUEC

MPOEKTHOM IESTENBHOCTH

OK 5

rPaMOTHO H3JIarathb
0QOpMIISTD JIOKYMEHTBI o

CBOM MBICIH U
npohecCHOHABLHOM TEMaTHKe Ha
TOCYAAapCTBCHHOM SA3BIKC, ITPOSABJIATH
TOJICPAHTHOCTH B pabOUYeM KOJICKTHBE

0COOEHHOCTH COLIMAJIBHOTO u

KYJIbTYPHOIO  KOHTEKCTa; npaBuia
odopmIleHUs JTOKYMEHTOB U MOCTPOCHHUS

YCTHBIX COOOIIEHUH.

OK 6

OIIUChIBATh 3HAa4YUMOCTDb cBoei

CIICOUaJIbHOCTHU

CYITHOCTh TPAKIAHCKO-TIATPHOTUIECCKON
MO3UIIHH, 00IIIEYETOBEUECKHUX
LIEHHOCTEH; 3HAYUMOCTh
poeCCUOHATBHONU JIEATETLHOCTH TI0

CIICHUAJIBHOCTHU

OK 7

coONoaTh ~ HOPMBI  DKOJIOTHYECKOM
0€3011aCHOCTH;, ONPECIATh HApaBJICHUS

IpaBUjIa HKOJOTHYECKOW O€30MacHOCTH
Opu  BeIEHHUH  IpodecCHOHATBHOM
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pecypcocOepexeHus B
npo(hecCHOHANLHOM  JESITETLHOCTH IO

pamkax

CIICOIHaJIbHOCTHU

ACATCIIBHOCTH, OCHOBHBIC

pecypcsl,
3aJieicTBOBaHHbIE B MPO(hecCHOHATBbHON
JESTeNbHOCTH; IyTH OOecredeHus

pecypcocOepexeHus

OK 9

OPUMEHSTh CPEACTBa MH(POPMALMOHHBIX

TEXHOJIOTUH JJIsA peuicHu-d

npodeCCHOHATBHBIX 3ajady;
UCTIONIb30BATh COBPEMEHHOE

porpaMMHOE OOecTieyeHrne

COBpEMEHHBIE CpEICTBA W YyCTPOKCTBA
nH(pOpMaTHU3aLNY; MOPAAOK ux
MNPUMCHCHUSA n nporpaMmHOC
obecrieuenre B mpodeccuoHaTbHON

ACATCIIbHOCTH

OK 10

IIOHUMATh 061LII/II>'I CMBICJI YCTKO

NPOM3HECEHHBIX  BBICKa3bIBaHUH  Ha
U3BECTHBIE TeMBI (MpodeccuoHanbHble U
OBITOBBIC), TOHUMATh TEKCTHI HA 0a30BBIC
npodeccoHaIbHBIE TEMBI; Y4acTBOBATbH
B JAMasorax Ha 3HAKOMbIE oOmme u
npodeccHoHaNbHBIE  TEMBI;  CTPOUTH
IPOCTHIC BBICKA3bIBaHUS O cebe H O
cBOEH npogeccuoHaTbHON
NesITeIbHOCTH; KPaTko OOOCHOBBIBATh U
OOBSICHUTh CBOM JeHCTBUS (TEKylIne U
IUTaHUPYEMBIE); nucartb POCThIE
CBSI3HBIC COOOIIEHHUS Ha 3HAKOMBIC HIIH
MHTEPECYIOMne MpoQecCHOHATBHBIE

TEMBI

IpaBuja  IIOCTPOEHUsS  IPOCTBIX U

CJIOKHBIX IpEAIOKECHUN Ha
npodeccHOHAIbHBIE TEMbI; OCHOBHBIC
o0meynoTpeduTenbHbIC TJIaroJIbI
(6p1TOBAsS u
JIEKCHKA);
OTHOCSIIIMMCA K OIMUCAaHUIO MPEIMETOB,

CPEJICTB 51 MIPOIIECCOB

npodeccuoHabHas

JIEKCUYECKUM MUHHUMYM,

npodeccroHanbHOM JeSITeNbHOCTH,
0COOCHHOCTH MPOMU3HOIICHHUS; TMpPaBUIIa
npodeccHoHaNbHOM

YTCHUA TCKCTOB

HaIpaBJICHHOCTHU

OK 11

BBIABJIATH JOCTOMHCTBA MW HCEIOCTATKHU
KOMMEPYECKOM HJIeH; IPE3EHTOBATh UCH
COOCTBEHHOT'O

OTKPBITUA Aciia B

npodecCHOHABLHOM JeSITeNbHOCTH,
ohopMIIATh OM3HEC-TIJIaH; PACCUYUTHIBATH
pa3Mmepsl MPOICHTHBIM
CTaBKaM  KpPEIUTOBAHHs,  OIPEILISAThH
WHBECTUIMOHHYIO  TPHBIICKATEIIEHOCTh

KOMMEpUYECKUX  uaedl B paMKax

BBITLJIAT o

npohecCHOHATBLHOM NeSITeNbHOCTH,
IMMPE3CHTOBATH 6PI3HGC-I/I,Z[GIO; OMpCACIIATh

UCTOYHUKN (PMHAHCUPOBAHUS

OCHOBBI IIPEANPUHUMATEIBCKON

NEeSITeIbHOCTH, OCHOBBI  (DPMHAHCOBOI

IPaMOTHOCTH;  TpaBWJa  pa3pabdOTKu
OM3HEC-IIJIaHOB; MOPAI0K BBICTPAWBAHUS
IIPE3EHTALNY;

MPOJYKThI

KpeIuTHbIE OaHKOBCKHE

1.4 ®opMupoBaHHE JUYHOCTHBIX PE3yJIbTATOB BOCIHUTATEIHHOW pPabOTHI

00yJaroIIXcst

JIP 1. Oco3Haromuii ce0st rpakIaHUHOM U 3aIIUTHUKOM BEJIMKON CTpaHBI.




JIP2 IIposiBASIOIMI aKTUBHYIO TPAaXIAHCKYIO MO3ULHUIO, JEMOHCTPUPYIOIIHIA
NPUBEPKEHHOCTh ~ NPUHLMWIIAM  YECTHOCTH,  MOPSAJOYHOCTH,  OTKPBITOCTH,
DKOHOMHMYECKOM  aKTMBHOCTM M  Y4YacTBYKOUIMA B  CTYAEHYECKOM H
TEPPUTOPUATHHOM CaMOYIIPABJICHUH, B TOM YHCJIE Ha YCIOBHIX JOOPOBOIbUECTBA,
OPOJYKTUBHO  B3aUMOJCHCTBYIOUIMM W Y4YacTBYKOUIMA B  JEATEIBHOCTH
OOIIECTBEHHBIX OpraHU3aIHil.

JIP3.CobOmoaromuii ~ HOpMBI  TIPABOIOPSIKA,  CICAYIOMIUA  HjealiaMm
rpakJaHCKOro o0uiecTBa, odecrieueHrs 0€30MacHOCTH, MpaBa U cBOOO TpaxaaH
Poccun. JlosuibHBIN K yCTaHOBKaM M MPOSIBICHUSAM IpEICTaBUTENEH CyOKYIbTYD,
OTJIMYAIOUIMNA HMX OT TPYNIl C JAECTPYKTUBHBIM M JE€BHAHTHBIM IIOBEICHUEM.
JIEMOHCTPUPYIOIINK HENPUATHE W NPEAYNPEKIAOIMNA COUHAIBHO OMNACHOE
ITIOBEJICHUE OKPYKAIOIIUX.

JIP4. llposBnsironuidc ¥ JEMOHCTPUPYIOIIMM YBOXKEHUE K JIIOISAM TpyIa,
OCO3HAIOIIMHI IIEHHOCTh COOCTBEHHOTO TpyAa. CTpemsuuiicss K OpMUPOBAHUIO B
CETEBOM cpejie JIMYHOCTHO U MPO(PECCHOHATBHOIO KOHCTPYKTUBHOTO «IIU(PPOBOIO
ciena.

JIPS./leMOHCTpHUpYIOIINKM ~ TPUBEPKEHHOCTb K POOHOM  KYJBTYpE,
UCTOPUYECKOM TNaMsATH Ha OCHOBe J00BU K Poaune, poaHoMy Hapopy, Mmajiou
pOAMHE, NPHUHATUIO TPAAULMOHHBIX LEHHOCTEM MHOTIOHAMOHAIBHOIO Hapoaa
Poccun.

JIP6. ITposiBisitolnil yBaXK€HUE K JIFOASM CTAPIIETO MOKOJIEHUSI U TOTOBHOCTD
K YYaCTHIO B COLIMAJIbLHOM MTOAJIEP/KKE U BOJIOHTEPCKUX JIBUKECHUSX.

JIP7. Oco3Haromuii OPUOPUTETHYIO LIEHHOCTh JIMYHOCTU  YEJIOBEKA,
yBakarouui COOCTBEHHYIO M UY)KYIO YHUKAIBHOCTh B Pa3JIMUHBIX CUTyalUsiX, BO
Bcex popmax U BUAAX ACSTEIbHOCTH.

JIP8. IlposBistonuii U J[EMOHCTPUPYIONIUMN YBaXXEHHE K MPEACTABUTEISAM
Pa3IMYHBIX ATHOKYJIBTYPHBIX, COLMAIbHBIX, KOH()ECCUOHAIBHBIX U MHBIX TPYIMI.
Conpu4acTHOCTh K COXPAHEHHUIO, NMPEYMHOKEHHIO U TPAHCISLHMH KyJIbTYPHBIX

TpaI[I/IHI/Iﬁ )41 HCHHOCTCﬁ MHOI'OHAITMOHAJIBHOTI'O pOCCHﬁCKOFO rocyaapcraa.



JIP9. CoOmrogaroumii ¥ mOponaraHgupyioUnIMil IpaBuia 3I0pOBOTO U
0e301acHoro oopasa )K13HH, CIIOPTa; MPEIyIPEKAAIOINNA MO0 MPEo 0JICBAIOIINMA
3aBUCHUMOCTH OT QJIKOTOJIs, Tabaka, ICHXO0AKTUBHBIX BEIIECTB, a3aPTHBIX UTP U T.]I.
CoxpaHsonMi MCUXOJIOTUYECKYI0 YCTOMYMBOCTh B CUTYaTUBHO CIIOXKHBIX WIH
CTPEMUTEIBHO MEHSAIOIIUXCS CUTYaLIUSX.

JIP10. 3aboTsamuiics 0 3anuTe OKPYKAIOMICH Cpeapl, COOCTBEHHON U Ty OU
0€30I1aCHOCTH, B TOM YHciie TU(PPOBOIA.

JIP11. IlposiBasronuii yBaXeHUE K ICTETHYECKUM IIEHHOCTSAM, 00JaJaroniuii
OCHOBaMH 3CTETHUYECKOMN KYIbTYpPHI.

JIP12. [IpuHuMaromuii ceMeilHble [IEHHOCTH, TOTOBBIA K CO3JIaHUI0 CEMbU U
BOCIUTAHUIO JETEW; JTEMOHCTPUPYIOMINN HENPUITUE HACWIHS B CEMbBE, yXOAa OT
POAUTENBCKOW OTBETCTBEHHOCTH, OTKa3a OT OTHOLIEHUW CO CBOMMH JIETbMHU U UX

(I)I/IHaHCOBOFO COACPKaHMA.

1.5 KonundecTBo 4acoB Ha OCBOEHHUE pabouel mporpaMmbl yueOHON TUCIUILIAHBIL:

O6mwem 0011e00pa3zoBaTeIbLHON MPOrpaMMBbl 00yJaromerocs — 58 4acos, B TOM YHUCIIE:
00s13aTeIbHOM ayIUTOPHON y4eOHOHM HAarpy3ku oOydaromierocs — 54 Jaca;
CaMOCTOSITENIbHON paboThI o0ydarorierocs — 4 Jaca.

[Tpomexxyrounast arrectanus — J{uddepennrpoBannplii 3a4eT



2. CTPYKTYPA 1 COAEPXAHUE YUEBHOM JIUCIIUTTJIMHBI

2.1. O0beM y4eOHOM TUCIMIUIMHBI ¥ BUJIb y4eOHOU paboThI

[TporpaMmoii yueOHOM TUCHUIUIMHBI TPEAYCMOTPEHBI CAEAYIONINE BUIbI Y4eOHO

paboOTHI:

Bun yaeOHol neaTensHOCTH

O0OBEM YacoB BCETO

O6beM 00pa3oBaTeIbLHON MPOTPaMMBbI

58

OO0s3aTenpHas ayAUTOpHAs yueOHas Harpy3ka (Bcero)

54

Koncynbranuum

B Tom uunce:

JIEKIITNH

54

IMPAKTHUYCCKUC 3aHATUSA

1abopaTopHbIe pabOThHI

KypcoBas paboTta (eciu npeaycMoTpeHa)

CamocrosiTenpHas paboTa CTy/IeHTa (BCero)

B Tom uucne: camocTosiTenpHast paboTa Hall KypCOBOM
paboToii (eciu mpeaycMOTpeHHAas )

[IpomexxyTouHas arrecTanus

Bung npoMexyTO4HOM arTecTalnm —
nuddepeHIupoOBaHHBIN 3a4eT

2 ceMecTp




2.2. Tematudeckuii 1iaaH u conepxkanue yaeoHou qucuuruinabl OI1.01 CepBucHas nesITebHOCTh

HaunmenoBaunue

Copneprxanue yueOHOT0O MaTepuana U (OpMbI OpraHU3aluy ACITEeIbHOCTH

O0BEeM 4acoB

Konpr kommeTeHIIHiA,

pa3zesnoB U TeEM o0y4aromuxcs (OpMHPOBAHNIO KOTOPHIX
CIOCOOCTBYET DJIEMEHT
IPOrpamMMBbI
1 2 3 4
Bsenenue IIpenmer, nenu u 3agaun AUcUUIIUHbL. CTpyKTypa aucuuIuinebl. KitoueBble 5 OK01- 11,
TIOHATHUS CEPBUCHOM AeaTenbHocTH. CoBpeMeHHOE MOHATHE C(Eephl CepBuUCa. IIK 1.4; 11K 2.1, [IK 3.4
Pasznen 1. Opranusanust CEpBUCHOM N€ATENBHOCTH
Tema 1.1. OcHOBHbBIE 3aKOHOAATENbHBIE U HOPMAaTUBHBIC aKTHI B 00J1aCTH PEryJIMPOBAHUS
HopmaTtusHbIe OTHOIICHUNA MEXy UCTIOJIHUTENSIMU U nToTpeOuTensimu. 3akoH PO «O 3amure
JIOKYMEHTBI 11O npaB notpeduteneiiy. [IpaBuna OBITOBOTO 00CTYXHMBAaHUS HACEICHUSI. 3 OKO0I- 11,
00CITyKUBaHUIO OcHOBHBIE ITOAXO0/IBI K OCYIIECTBIIEHUIO cepBHca. [[puHIMIIBI cepBuca. IIK 1.4; 11K 2.1, [IK 3.4
HaceJleHus OtpacneBasi CTpyKTypa CEpBUCHOM esTenbHOCTH. Criennpuieckue
0COOEHHOCTH UHAYCTPUH KPACOTHI.
Tema 1.2. OcobeHHOCTH OpraHu3alMy JAesITeIbHOCTH MPEANPUATHIA CEephl cepBUCa.
Opranuzanus Buns! npeanpusituii cdepsl cepBuca. CTpyKTypa NpeAnpusTHA HHAYCTPHH
00CITy>)KUBaHUS kpacotsl (ITUK), HanpaBrienust €€ coBepiieHCTBOBaHUA . Poib 00cyKuBaHus
noTpeoduTenei nmoTpeduTesneli B MOBBIICHHH KOHKYPEHTOCITOCOOHOCTH TIPEANPUITHSI CHEPHI g OKO0I- 11,
yCIIyT cepuca. OCHOBBI OpraHHU3aIiy 00CITY)KHBaHUS TTOTPEOUTENISI B CaJlOHE- K 1.4; TIK 2.1, 11K 3.4
napukmaxepckoi. @opMbl 00CTyKUBaHUs HaceaeHUs. MeToIbl 00CTy)KUBaHUS
KIIMEeHTOB, oOecrnieunBaromux umMuk 111K, mosimaromumx KoMpOpTHOCTD
o0CITyKMBaHUS KIIMEHTOB
Tema 1.3. «KoHTaKTHas 30Ha» KaK MECTO peaiu3allii CEPBUCHON JESITEIbHOCTH.
«KoHTakTHast OcoOeHHoCTH OpraHmu3aIyu «KOHTakTHOH 30HE B [IMK. OcHamenue pabounx 6 OK 01-11,
30Ha» CEPBUCHBIX | MeCT PAOOTHUKOB «KOHTAKTHOM 30HBD) 1K 1.4; TIK 2.1, IIK 3.4
IPEANPUITUI
Tema 1.4. Kynbtypa cepBuca u e€ cocrapistomue. [[paBoBoe perynmpoBaHue OTHOMIEHUM 6 OKO01-11,
D¢ dexkTuBHBIC B CEPBUCHOHN nesaTenbHOCTH. [IpaBa um 005S3aHHOCTH YYaCTHHUKOB CEPBHCHOM K 1.4; TIK 2.1, TIK 3.4
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KOMMYHUKAIIUU B
cepBHCe

nesTenbHOCTH. KOHQIUKTHBIE CUTyallud MEXIY WCHOIHUTEISIMU U
NOTPEOUTENSIMHU U UX YPETYJIHPOBAHUE.

Paznen 2. Ycnyra kak crienuuyecKuii IpoTyKT

Tema 2.1. Cdepa

IToHnMaHMe KITMEHTOB U UX MoTpeOHOCcTel. PaKTOPHI, BIUIOIINE HA

YCIIyT B dopmuposanue yenyru.  Kiaccudukarus morpedHOCTEN B yCiIyrax u OK 01- 11,
COBPEMEHHOM cepBUCHOM 00cTyknBaHnH. OCHOBHBIE Pa3IMUUs TOBAPA U YCIYTH. IIK 1.4, TIK 2.1, TIK 3.4
o0riecTBe

Tema 2.2. Kommiekc mapkeTunra B cepe cepBrca 1 0COOCHHOCTH €T0 peaTn3aliii.

Kommiekc Crparerus u TaKTUKa MapKETHHTa CEPBUCHOTO peAnpusiThsl. JKU3HEHHBIN IIUKIT

MapKeTHHTa B
cdepe cepBuca u
0COOCHHOCTH €T0

YCIIYTH U €r0 OCHOBHBIE 3Tanbl. POpMUPOBAHUE IIEHBI HA YCIIYTY.
KonkypeH1us Ha pbIHKE YCIIyT TapUKMaxepcKuXx, €€ poJib.

OK01- 11,
IIK 1.4; 11K 2.1, IIK 3.4

peanuzanuu

Tema 2.3. Ucrounnku peiHOYHOM nHPOpManuu. [IpuHIIUATIBI paOOTHI ¢ KIIMEHTOM.

OCHOBBI Kpurepuu Bei6Opa cermMeHTa mapuKkMaxepckux ycuyr. [TpuHIumb OK 01- 11,
MapKeTHHTa CEerMEHTUPOBAHUSA PbIHKA YCIYT MapUKMaXxepPCKUX. TIK 1.4: TIK 2.1, [TK 3.4
WUHyCTpUU

KpacoThI

Paznen 3. KauecTBo ycmyr

Tema 3.1. KagecTBO 1 ypoBeHb cepBuUca: MOHATHS Ka4yecTBa U YPOBHS 00CTYKHBaHUS,

[Toxazarenn KauecTBa yciyru. CoCTaBIONINE KAUeCTBA YCIYT M 00CITYy)KUBaHHUSL.

KayecTBa yCIIyT U

[Tokazarenu kauecTBa yciyr, KauecTBa U ypoBHs oOciyxuBanus . KoHTponib

OK01- 11,

YPOBHH periamMeHTa U KadecTBa MPOIIEcca CEPBHMCA B HHIYCTPUH KPACOTEI 1K 1.4; TIK 2.1, TIK 3.4
o0cITy>)KMBaHUS

HaceJICHUs

Tema 3.2. [TonsiTHe, 3HaYEHUE U CTTOCOOBI KOHTPOJISI KAUeCTBA YCIYT M 00CITYKUBAHHUS.

[1yTr noBbIlIeHUS
KauyecTBa YCIYT U
o0CTyKUBaHUS

CrangapThl MapuKMaxepcKux yCiIyr Kak (popMa KOHTPOJIS B caJlOHaX-
napukmaxepckux. Kputepuun kauectBa paboThl 1 CIOCOOBI MOTUBALIMH
pabOTHUKOB CEPBUCHBIX OpraHu3annii. KoHTposiab yaoBiIeTBOPEHHOCTH

OKO01- 11,
K 1.4; 11K 2.1, [IK 3.4
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HaCCJICHUA

norpedurenen yciayr

Paznen 4. [lonaTHE CEPBUCHBIX TEXHOJOTUI

Tema4.1. HoBble
BUJIBI YCIIYT U
POTPECCUBHBIC
bopmbI
o0CTyKUBaHUS
HaceJIeHHSI

[TonsiTue u conep>kanue CEpBUCHBIX TEXHOJIOTH. [[oHsATHE HOBBIX BUIOB
YCIIYT IS PBIHKA U I JAHHOTO PETHOHA; HEOOXOAMMOCTh MPOABHIKEHUS Ha
PBIHOK HOBBIX BUJIOB yciyT. [IporpeccuBHbIe (POPMBI B HHIYCTPUU KPACOTHI

OK01- 11,
IIK 1.4; 11K 2.1, IIK 3.4

Tema 4.2.
Bueapenue
HOBBIX BHJIOB
YCIIyT U
POTPECCUBHBIX
bopm
o0cITy>)KMBaHUS

Pa3paboTka 1 mpoaBMKeHNE HAa PIHOK HOBBIX BHJOB YCIYT H (OPM
00CTy)KMBaHUS, BIUSHUE NX Ha CE0ECTONMOCTD, IICHY, YAOBIETBOPEHHOCTD
notpeOuTeneil acCOPTUMEHTOM M KaueCTBOM YCIIYT, YPOBHEM U Ka4eCTBOM
obcykuBanus. OneHka 3(peKTUBHOCTH BHEAPEHHS HOBBIX BUIOB YCIYT U
dbopM oOCITyKHBaHUS

OK01- 11,
IIK 1.4; 11K 2.1, IIK 3.4

CamocrosiTenbHas paboTa 00yJaromuxcs

NV kA LD =

ConuanbHble IPEANOCHIIKA BOSHUKHOBEHUS U Pa3BUTHSI CEPBUCHOMN NEATEIBHOCTH.
TenneHInM pa3BUTHS U COCTOSIHUE PBIHKA YCIIYT IAPUKMAXEPCKUX

[Noxazatenu koHkypenrocnocooHoctu ITMK

Pemienne mpou3BOJCTBEHHOM CUTYAIIMK — ITYTH BbIX0/1a U3 KOH(IMKTHOW CUTyalluu
®opmbl KOHTPOJIS KauecTBa oocmykuBanus B [IMK pa3znuuHoi IeHOBO# KaTeropuu
CocrapieHre onpoCcHUKa — OLIEHOYHOT 0 JicTa KayecTBa ycayr [TUK

CocraieHne nepedHs BOIIPOCOB JJIsl YCTHOTO OIIPOCa KIMEHTOB C LIEJIbIO BBISABICHUS

noTpeOHOCTEH B HOBBIX BUAX YCIYT U (hopMax 0OCITyKUBAaHUS

Bcero

58
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2.3 OOpa3oBaTeabHbIe TEXHOJIOTHH, UCTIOIB3YEMbIC ITPU MPOBEACHUH ayIUTOPHBIX
3aHATUHI

OOpaszoBaTenbHble  TEXHOJOTHMH, MCHOJIb3yeMble TpU  pealu3aluu
pasTUYHBIX BUIOB Yy4eOHOW paboThl W paroniue Hambosnee 3PGEeKTUBHBIC
pPE3yNbTaThl OCBOCHUS TUCIIUTLIUHEI.

B cootBerctBuu ¢ TpedoBanusimu O@I'OC CIIO no cneunansHoctu 43.02.13.
TexHOoNmorusg MapuKMaxepcKoro MCKYCCTBa, pealu3aius KOMIIETEHTHOCTHOTO
NOJAXO0/Ja JOJDKHA MpeaycMaTpuBaTh IIMPOKOE HCIOIb30BaHUE B  y4yeOHOM
Ipollecce AaKTUBHBIX W  WHTEPAKTUBHBIX  (GOpM  MPOBEACHUS  3aHITHU
(KOMIBIOTEPHBIX CHUMYJISIUN, JEIOBBIX M POJEBBIX WP, pa3d0p KOHKPETHBIX
CUTyanuii, TCUXOJIOTHYECKUE W WHBIE TPEHWHTH H T.J.) B COUYETAHUU C
BHEAYIUTOPHON pabOTOM ¢ 1enpio (OPMUPOBAHUA M PA3BUTHS TpeOyeMbIX
KOMITETCHIIUIA 00yJaronuXcsl.

Bupt 06pa3oBaTebHBIX TEXHOJIOTHH.

OO6pazoBaTenbHasi TEXHOJIOTHS — 3TO COBOKYIMTHOCTh HAY4YHO U MPAKTUYECKU
000CHOBAaHHBIX METOJOB W WHCTPYMEHTOB [JIsl JOCTHXKEHHUS 3aIlIaHUPOBAHHBIX
pesynbTaToB B oOnactu  oOpazoBanus.  IIpumeHeHue KOHKPETHBIX
00pa3oBaTeNbHbIX TEXHOJOTUNA B y4€OHOM IpoIlecce Ompeaesnsercs crenudukoit
yueOHOW [eATeIbHOCTH, €€ HH(OPMAILMOHHO-PECYPCHOM OCHOBBI U BHJIOB
yueOHO! padoTHI.

1. Tpamuumonusle 00pa30BaTENbHbIE TEXHOJOTUA OPHUEHTUPYIOTCA Ha
OpraHM3aIilo0  00pa30BAaTEIBLHOTO  MpPOLIECCa,  MPEANONAraloulyl0  MpsIMYIO
TPAHCJISIUIO 3HAHUN OT MpernojaBaTessi K CTYIEHTY (IPEeUMYIECTBEHHO Ha
OCHOBE  OOBSCHUTEIIbHO-WIIIOCTPATUBHBIX ~ METOJAOB  0OyueHus). YueOHas
JeSATEIbHOCTh CTYJIEHTAa HOCUT B TaKUX YCJIOBUSIX, KaK MPABUIIO, PEPOAYKTHUBHBIHI
XapakTep.

[Tpumepsr GopM ydeOHBIX 3aHITHH C HMCIOJB30BAHUEM TPATUIIMOHHBIX
TE€XHOJIOTUI:

Jlexyuss — mocaenoBaTeIbHOE M3JIOKEHHE MaTepuaia B JUCHUIUIMHAPHOU
JIOTUKE, OCYUIECTBISIEMOE TIPEUMYIIECTBEHHO BepOaJbHBIMU  CPEJICTBAMHU
(MOHOJIOT MpernoiaBaTes).

Cemunap — Oecefa mpenojaBareisi U CTYJIEHTOB, OOCYXJIECHHE 3apaHee
MOJIFOTOBJICHHBIX COOOIIEHUH, MPOEKTOB MO KaXXJAOMY BOMPOCY IIaHA 3aHSTHUS C
CIUHBIM JJISI BCEX TMEPEUYHEM PEKOMEHIYEeMOHN 00s3aTeIbHON M JOTIOJHUTEIHHOU
JUTEPATYPHI.

IIpaxmuueckoe 3auamue — 3aHATUE, TIOCBSILIEHHOE OCBOCHUIO KOHKPETHBIX
YMEHUH ¥ HABBIKOB TIO MPEAJIOKECHHOMY aJITOPUTMY .

13



Jlabopamopnas paboma — opraHuzanus y4eOHOW pabOTHI ¢ peabHBIMU
MaTepuaIbHBIMU U HH(POPMALMOHHBIMU O0BEKTAMU, SKCIIEpUMEHTaIbHAs paboTa C
aHaAJIOTOBBIMH MOJIETISIMU peajibHBIX 0ObEKTOB.

2. TexHonoruu npoOIEMHOTO 00y4YEHUsI — OpraHu3als 00pa30BaTEIbHOIO
nporecca, KoTopasi IpenojaraeT IoCTaHOBKY IPOOJIEMHBIX BOIPOCOB, CO3AaHHE
20 y4yeOHBIX TPOOJEMHBIX CHUTyallMid IS CTHUMYJUPOBAaHUE  AKTHBHOU
II03HABATEJIbHOU JAEATEIBHOCTH CTYECHTOB.

[Ipumepsl Qopm y4yeOHBIX 3aHSATHM C HCIOJB30BAHUEM TEXHOJIOTHI
poOJIEMHOTO O0yUYEHUS:

llpobnemnaa nexkyus — W3IOKEHUE Marepuana, IMpearnojararounee
MOCTAaHOBKY MIPOOJIEMHBIX U JUCKYCCHOHHBIX BOIPOCOB, OCBEUICHHE Pa3IUYHbBIX
HAay4YHBIX II0JXOJ0B, AaBTOPCKME KOMMEHTApPUHU, CBSI3aHHBIE C PA3IUYHBIMHU
MOJEISIMU UHTEPIIPETALMU U3Yy4aeMOI0 MaTepuana.

Ilpaxmuueckoe 3anamue 6 gopme npaxmuxKyma — OpTaHU3aLUS y4eOHOUH
paboThl, HampaBJeHHAas Ha pEIIeHHEe KOMIUIEKCHOM Yy4eOHO-I03HaBAaTEeIbHON
3amaun, TpeOyromieil OT CTylleHTa MNPUMEHEHUs KaK HayYyHO-TEOPETUUYECKUX
3HAHUU, TaK U MPAKTUYECKUX HABBIKOB.

lIpaxmuueckoe 3auamue Ha ocHoge Kelic-memooa («METOJI KEHUCOBY, «KeHc-
cTaan») — o0yuyeHHue B KOHTEKCTE MOJCIUPYEMOM CHUTYallud, BOCIIPOU3BOJIALICH
peanbHbIC YCIOBUS HAYYHOW, TPOW3BOJICTBEHHOM, OOIECTBEHHON IESITEIHHOCTH.
OOyuaromuecs TOJDKHBI IPOAHATM3UPOBATh CHUTYallMIO, pa3o0paThCsi B CYTH
npo0seM, IPeJIoKUTh BO3MOXKHbBIE PEIICHHS] U BbIOpaTh Jydilee U3 HuX. Kelcel
0a3upyloTCsi Ha peabHOM (DaKTUUECKOM MaTepuane WM K€ MNPUOIMKEHbl K
pealbHOM CUTYaLlUH.

3. UrpoBble TEXHOJOTMM — OpraHu3alusi o0pa30BaTEILHOTO Mpolecca,
OCHOBAaHHAsl HA PEKOHCTPYKLIMH MOJEIEH MOBEIACHUS B PAMKAX IPEIJIOKEHHBIX
CLIEHAPHBIX YCIIOBHM.

[Ipumepsr ¢opM y4eOHBIX 3aHATHH C HCIOJIB30BAHUEM HIPOBBIX
TEXHOJIOTUH:

lenosas uepa — MOIENUPOBAHUE PA3JIMYHBIX CUTyalUd, CBSI3aHHBIX C
BbIPAOOTKOM M TPHUHSATUEM COBMECTHBIX pELICHUH, OOCYXKIECHHEM BOMPOCOB B
pexUME  «MO3rOBOr0  IITYpMa»,  PEKOHCTPYKUHMEH  (QYHKIHMOHAIBLHOTO
B3aMMO/JICHCTBUS B KOJJIEKTUBE U T.II.

Ponesaa uepa — wmvuTanMs WIM PEKOHCTPYKLIMS MOJEIEH POJIEBOIO
IIOBEJICHMS B IPEIJIOKEHHBIX CLIEHAPHBIX YCIOBUSAX.

4. TexHoIOTUM TPOEKTHOTO OOyUYEHHUsI — OpraHu3anus oO0pa3oBaTEIHLHOTO
mpoliecca B COOTBETCTBUU C QITOPUTMOM IOATAITHOTO PEIIEHUs MPOOJIEMHOM
3a/1a4yd WIM BBITIOJIHEHUs yueOHoro 3ajanus. [IpoekT npeamnonaraeT COBMECTHYIO
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y4eOHO-T103HABATENIbHYIO0 JEATENLHOCTh TPYIIBl CTYJIEHTOB, HANpaBICHHYIO Ha
BBIPa0OTKY KOHIICTILIMM, YCTaHOBJIEHHE LeJe u 3aaad, (HOPMYIUPOBKY
OKUJAEMBIX PpE3yJIbTATOB, OINpEACICHUE MPUHIUIOB M METOAMK PEIICHUS
NOCTaBJICHHBIX 3aJad, IUJJAHUPOBAHUE XOAa pabOThl, TMOMCK JOCTYIHBIX U
ONTUMAJIBHBIX PECYPCOB, MOATANHYIO peau3aliio IiaHa paboThl, MPE3CHTALUIO
pe3yabTaToOB paboThI, UX OCMBICICHHE U PEQIICKCHUIO.

OCHOBHBIE THITBI IPOEKTOB:

Hccnedosamenvckuti npoekm — CTIpyKTypa mnpuOmmxkeHa K ¢opmaty
HAYyYHOTO HCCJIEOBaHMUsS (JOKAa3aTeNIbCTBO AaKTYaJIbHOCTH TEMBI, OIpEAeiICHUE
HAy4yHOUW mpoOJeMbl, MNpeaMeTa M OO0beKTa HCCIeloBaHus, Ielied W 3ajad,
METOAOB, HWCTOYHHMKOB, BBIIBIDKEHHE THUIOTE3bl, OO0OOIIEHHE pe3yNbTaToB,
BBIBO/IbI, 0003HAYE€HHUE HOBBIX ITPOOJIEM).

Teopueckuii npoexm, Kak IPaBUIIO, HE MUMEET JETaJbHO MPOPaOOTaHHOM
CTPYKTYpBbI; Y4eOHO-II03HABATEIbHAS ICATEIBHOCTD CTYACHTOB OCYIIECTBIISIETCS B
pamMKax pamMOYHOro 3aJaHusi, MOJYUHSSACH JIOTUKE W MHTEpecaM Yy4aCTHUKOB
IPOEKTA, )KaHPY KOHEYHOT0 pe3yJibTaTa (ra3era, puibM, npa3gHuK U T.I1.).

Hngpopmayuonnwsiii npoexm — yaeOHO-TI03HABATENbHAS ACATEIBHOCTD C IPKO
BBIPQ)KEHHOW ABPUCTHUYECKOM HANIPAaBICHHOCTHIO (ITOUCK, OTOOP U CUCTEeMAaTU3aIMs
uHbOpMaAIIMU O KAKOM-TO OOBEKTE, 03HAKOMJICHHE YYaCTHHUKOB MPOEKTa C 3TOM
uHbopMaluert, ee aHainu3 U 00OOIIeHHE s MpEe3eHTAlMu Oojiee MIMPOKOM
ayJIUTOPHH).

5. VIHTepakTuBHbIE TEXHOJOTHHM — OpraHu3alus 00pa30BaTEIBHOTO
npoliecca, KoTopas MpeanojaraeT akTHBHOE M HEJIMHEHHOE B3aUMOJICHCTBHE BCEX
YYaCTHHUKOB, JIOCTM)KCHHE Ha 3TOM OCHOBE JHMYHOCTHO 3HAYUMOTO Ui HHX
o0pasoBaTesbHOro pe3yibTara. Hapsay co cnennaan3upoBaHHBIMHA TEXHOJIOTUSMU
TAaKOr0 pojJa TPUHIUIN HHTEPAKTUBHOCTU MPOCIEKUBACTCA B OOJBUIMHCTBE
COBPEMEHHBIX 00pa30BaTEIbHBIX TEXHOJIOTUH.

[Tpumepsl bopm y4eOHBIX 3aHATUI C HCITO0JIb30BAaHUEM
CHEIMAIM3UPOBAHHBIX MHTEPAKTUBHBIX TEXHOJIOTUM:

— JleKyus «0Opammuoul cea3u» — ieKyusa—npogokayus (U310KeHIe MaTeprana

C 3apaHee 3arIaHUPOBAHHBIMU OIMUOKAMM ),

— Jexyus-beceoa,

— JNeKYusi-OUCKyCCusl,

— ceMmuHap-ouckyccuss — KOJUIEKTUBHOE OOCYXJEHHE  KaKoro-jiubo

CIIOPHOTO BOIPOCa, NpoOJIeMbl, BHISIBJICHUE MHEHUI B TpyIIIIE.

6. NndopMaiiioHHO-KOMMYHHKAIIMOHHBIE 00pa30BaTeIbHbIE TEXHOJIOTHU —

opranu3zanusi 00pa3oBaTENbHOTO Mpollecca, OCHOBaHHAsI HAa PUMEHEHUH
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CHEIUAIM3UPOBAHHBIX MPOTPAMMHBIX CpPE M TEXHHUYECKUX CPEICTB pabOThI C
uHpopMmarmei.

[Tpumepsr GopM ydeOHBIX 3aHATHH C WCIOJIb30BaHHEM HH(OPMAIIMOHHO-
KOMMYHHKAITMOHHBIX TEXHOJIOTHH:
— Jlexyus-euzyanuzayus — W3IO0KEHHUE COJEPKAaHUS  COMPOBOKIACTCS
Mpe3eHTalel (IeMOHCTpael ydeOHbIX MaTepHalioB, TMPEACTABICHHBIX B
pPa3TUYHBIX 3HAKOBBIX CHCTEMaxX, B T.4. WUTFOCTPATUBHBIX, TPaUIECKUX, ayTHO- U
BUJICOMATEPHUAJIOB).
— Ilpaxmuueckoe 3anamue 6 ¢opme npezenmayuy — TPEACTABICHUE
pE3yNbTaTOB  NPOEKTHOWM  WJIM  HUCCIIEJOBATENCKOM  JESITENBbHOCTH  C
WCITOJIb30BAHUEM CIIEITUATM3UPOBAHHBIX TPOTPAMMHBIX CPEJI.
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3. VCJIOBUA PEAJIM3ALIU ITPOT'PAMMBI VUYEBHOM JUCHUTTIIMHBI
OI1.01 CepBucHas nesTEIbHOCTh

3.1. TpeGoBaHUs K MUHUMAJIbHOMY MaTE€PHAIbHO-TEXHUYCCKOMY
o0ecrneyeHnIo

[lomemenne KaOMHETOB  yHOBJIETBOpsieT TpeboBaHusM (CaHUTapHO-
anuaemMuosiornyeckux npaBui M HopMmatuBoB (CanlluH 2.4.2 Ne 178-02) wu
OCHAIIIEHO THUIOBBIM 00OPYJIOBaHHEM, yKa3aHHBIM B HACTOALIMX TPEOOBAHUSX, B
TOM YHCJIE CHEUaIM3UpOBaHHas y4yeOHass MeOenbp U cpeacTBa oOyuyeHwus,
JOCTaTOYHBIMM /Il BBIIOJHEHUS TpeOOBaHUM K  YPOBHIO MOJATOTOBKHU
00yUarImMXxcs.

KaOuneTtsl ocHalieHbl MYJIbTUMEIUWHBIM OO0OpYIOBAaHUEM, MOCPEICTBOM
KOTOPBIX YYaCTHUKH 0O0pa30BaTENIbHOIO TpoIlecca MOTYT IPOCMATpPUBATh
BU3YaJIbHYIO, CO3/1aBaTh IPE3EHTALIMH, BUAECOMATEPUAIbl, UHBIE JOKYMEHTBI.

3.2 UudopmarmonHoe obecrieueHre 00yueHus.

3.2.1 OCHOBHBIE UCTOYHUKH:

1.  Benemunckmii, B.I. CepBucHas [eSTEIbHOCTh : Yy4E€OHUK /
Beneaunckuit B.I'. — MockBa : KuoPyc, 2019. — 191 c. — (CIIO).
https://www.book.ru/book/930748

2. [TaBnoBa, I'.FO. CepBucHas nesaTelbHOCTh : ydeOHOe mocobue /
[lapnoBa TI'.}FO. —  MockBa : KwuoPyc, 2018. — 175 c.
https://www.book.ru/book/926143

3. Ceupunenko FO.I1. CepBucHas nesarenbHOCTS : yueo. mocodue / FO.IT.

Csupunenko, B.B. Xmenes. — 2-e uza., ucnp. u gon. — M. : UHOPA-M, 2019.
— 174 c. http://new.znanium.com/catalog.php?bookinfo=1007976

3.2.2 JlonoaHUTEIbHBIE UCTOUYHUKHU:
1. Py6umoBa H. B. CepBuchas npestenbHOCTh : yuel. 1 CTYA.
yapexJieHuit cpes. mpod. oopazosanus / H. B. Pyomosa, H. H. Jlanunenko. — M. :

M3narenbckuit neHTp «Axkagemusi»n, 2018. — 192 c. ISBN 978-5-4468-7365-4
https://academia-library.ru/catalogue/4831/346849/

17



2. CepBucHas nesTeabHOCTh : yueOHuk / I'.A. Pesnuk, A.l1. Mackaena,

1O.C. ITonomapeHko. — M.: NHOPA-M, 2018. —
202 c. http://new.znanium.com/catalog.php?bookinfo=967867

3.3. Ilepeuenb MHGOPMAIIMOHHBIX TEXHOJIOTHM

B pamkax n3ydeHus JUCIHUILTAHBI UCTIOIB3YIOTCS CIETYIOIINE
UH(POPMAITMOHHBIE TEXHOJIOTUH:

- AIIEKTPOHHO-OUOIMOTEeUHAs cucrema «Znanium.comy
(pacnosioxkeHHass 1O  JJEKTPOHHOMY  ajapecy  http://znanium.com/catalog),
ANEKTPpOHHO-OMOMMoTeunas  cuctemMa  «Ibooks.ru»  (pacmosiokeHHass — TIO
aNIeKTpOHHOMY ajipecy https://ibooks.ru/home.php?routine=bookshelf);

— MPE3CHTAIlMOHHBIE ~ MaTepHalibl,  pa3paOOoTaHHBIE B IEJAX
BU3yalIM3alMi y4eOHOTO Marepuaja W TOBBIINICHUS HArJBSIIHOCTH OOYy4YeHUs, B
COOTBETCTBUH C KaJICHAAPHO TEMATHIYCCKHUM IJIAHOM TI0 AUCIUTIINHE;

— B paMKax M3yYCHHs TUCHHUILIMHBI HCIIOJNB3YETCS TMaKeT MpPOrpaMMm
Microsoft Office.

3.4 YcnoBus peanusaidyd TporpaMmbl J1Jisi 00y4aromuXcsl MHBAIUIOB U JIUI
C OTPaHUYCHHBIMU BO3MOYKHOCTSIMH 37I0POBbSI

NHBanuapl W JuMUa € OrPAHUYEHHBIMH  BO3MOKHOCTSIMU  370POBBA,
oOyuaromuecss 1o  mporpamme — moaroroBku  43.02.13 TexHonorus
MapUKMaXEPCKOTO MCKYCCTBA, OOECIIEUMBAIOTCS TMEYATHBIMU U DJIEKTPOHHBIMH
00pa3oBaTeNbHBIMU pecypcaMu B (popMax, aJanTHPOBAHHBIX K OTPAHUYCHUSIM UX
3JI0POBBS.

Cnemnuduka mnomyyaeMol HarpaBleHHOCTH (Tipoduisi) oOpa3oBaTebHOM
MpPOrpaMMbl  TIPENIOIaraeT BO3MOXXHOCTh OOYYEHHs CICAYIONMUX KaTeTOPHi
WHBAJIMJIOB | JIUI] C OTPAHNYCHHBIMU BO3MOXXHOCTSIMU 37I0POBBS:

- C OTPAaHUYEHUEM JIBUTATEIbHBIX (DYHKITHI;
- C HApYIICHUSIMH CITyXa;
- C HApPYIICHUSIMH 3PCHHUS.

Opranuzanus 00pa30BaTENBLHOTO IMpoliecca OOECIeunBaeT BO3MOXKHOCTD
OecnpensaTCTBEHHOTO JTOCTYIa 00YyYaroluXcsi ¢ OrPaHUYEHHBIMU BO3MOXKHOCTSMU
3JI0pPOBbsl U (WJIM) WHBAIUIAOB B YUCOHBIC ayJUTOPUH U JPYTHE MOMEIICHUS, IS
ATOTO UMEIOTCS TAHAYCHI, MOPYYHH, JJU(PTHI U PACIIUPEHHBIC TBEPHBIC TPOCMBI.

B yueOHBIX aymuropmsx © Ja0OpaTOpUsX HMEETCS BO3MOXXHOCTH
000pyI0BaTh MECTa JIJISl CTYACHTOB-MHBAIHMJIOB C PA3IMYHBIMU BHIAMH
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HapyLeHHs 30pPOBbs, B TOM YHUCIIE OIMOPHO-IBUTATEIBLHOTO ammapara u ciyxa.
OCBEIIEHHOCTh YU€OHBIX MECT YCTaHABIMBACTCS B COOTBETCTBHH C MOJIOKECHHUSIMH
CHulI 23-05-95 «EctecTBEeHHOE M MCKYCCTBEHHOE OCBEILIECHUs». Bce mpenmersl,
HeoOXoauMBbIe ISl y4eOHOro mpoliecca, pacrloiaraloTcs B 30HE MaKCHUMAalbHOMN
J0CSATAEMOCTHU BBITSHYTHIX PYK.

[Tomemienus npeaycMaTprBalOT y4eOHbIE MECTa JJIS JIUI] C OTPaHUYECHHBIMU
BO3MOXXHOCTSIMH  3/I0POBbSI W HMHBQJIHUJOB, HMEIOIIUX CEPJIEYHO-COCYAUCTHIC
3a00JIeBaHMsl, OHH O0OPYAOBaHBI COJIHIE3AIIUTHBIMU YCTPOUCTBAMH (JKAJIIO3H), B
HUX UMEETCS cCHCTeMa KIIMMaT-KOHTPOJIS.
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4. KOHTPOJIb 1 OLIEHKA PE3VYJIbTATOB OCBOEHU VUYEBHOM
JUCIHUIUIMHBI OIT1.01 CepBucHasi 1e4T€IbHOCTD

PesynbraTsl 00yueHus

Kpurepun oueHku

Metonrnl OlIEHKHA

B pesynbraTe 0CBOCHHS JUCIUIUTMHBI
00yYaromuncs T0HKEH YMETh:
- cobmoaath B MpodecCHOHATBHOU

ACATCIIBHOCTH IIpaBUJIa O6CJ'Iy>KI/IBaHI/I$I KIIMCHTOB

- OMIPENIENIATh KPUTEPHH KayeCTBA OKa3hIBACMbIX
yeayr

- UCTIOJIB30BaTh PA3JIMYHBIC CPEICTBA JCIOBOTO
00IIIeHHS

- aHaJIM3UPOBATh MPOPECCHOHATBHBIC CUTYAIHH
C MO3UIIMK YYaCTBYIOIINX B HUX UHINBUIIOB

- YIIPaBJIATh KOH(DIUKTAMH U CTPECCAaMH B
npoiiecce MpoheCCHOHAIBHOM ACATEIbHOCTH

B pesynbraTe 0CBOCHHS JUCIUIUTUHBI
oOydJarontuics JOKEH 3HATD:

- COIMAJIbHBIC TPEIIOCHIIKA BO3HUKHOBECHUS
U Pa3BUTHS CEPBUCHOM EATEIHHOCTH

- TOTPEeOHOCTH YeN0BEeKa U MPUHIIUIIOB UX
YJIOBJIETBOPEHHUS B IEATEIILHOCTH OpPTaHU3aIIH
cepBuca

- CYIIHOCTB YCIYT'H KaK CHEIH(PUIECKOTO
IPOaYKTa

3HaHUE TMOHSTHUS «KOHTAKTHAs 30Ha» KaK Cepbl
peanu3any CepBUCHON 1EATEIIbHOCTU

- TIpaBWIIa 00CITY)KUBAHHS HACEIICHHSI

- OpraHu3anuio 00CITy>KMBaHUS TOTPEOUTENCH
yeayr

- c1ocoOb! U (POPMBI OKA3aHUS YCIYT

- HOPMBI U TIpaBUiIa IPOPECCHOHATHHOTO
TIOBEJICHHS U STUKETA

- 9THKY B3aUMOOTHOIICHUH B TPYAOBOM
KOJIJICKTHBE, B OOILIEHUH C TOTPEOUTENIMHU
-KPUTEPUU U COCTABISIONINE KaueCTBa YCIyT

- TICUXOJIOTHYECKHE 0COOCHHOCTH JIEIIOBOTO
obmenus u ero crienuduku B chepe
00CcITy>)KMBaHUS

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07,

OK 09, OK 10, OK
11,

IIK 1.4; IIK 2.1,
IIK 3.4

@OopMBI KOHTPOIIA
o0yueHus:

- 3a4€T,
TECTUPOBAHUE,
HKCIEPTHAsI OLIEHKa
CaMOCTOSITENIbHBIX U
TBOPYECKUX paboT U
JPYTUX BUJIOB
TEKYILEro KOHTPOJIs

Merto1bl OLIEHKH
pe3yIabTaTOB
o0yueHus:
DKcrnepTHasi OlIeHKa
pe3yNbTaToB
NesITeIbHOCTH
oOydaromierocs mpu
BBITIOJIHEHU U
CaMOCTOSTEJIbHOMN
paboThI,
TECTUPOBAHUSA, U
JIPYTUX BUIOB
TEKYILEro KOHTPOJIA
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3. OHCHKa OCBOCHUA I[OCTI/I)KCHI/Iﬁ JJUYHOCTHBIX PE3YJIbTAaTOB BOCHHUTATEIILHON

paboTHhI

OreHka JOCTIKEHUS OOYYArOIIMMUCS JTMIHOCTHBIX Pe3ysbTaTtoB (nanee — JIP)
IIPOBOAUTHCA B PAMKAaX KOHTPOJIBHBIX M OLIEHOYHBIX MPOUEAYp, MPEAYCMOTPEHHBIX
nanHou [Iporpammoit.

Cnoco0bl KOHTpPOJIA Ppe3yJabTATOB W KPUTEPUHM Pe3yJdbTATHBHOCTH
peajm3alMid  BOCHHMTATEJIbLHOH  padoThl  O00Y4alOUIUXCH  aKaJAeMH4€CKOro

KOJIJTeKA.

Bun xoHTpOIIS Pesynbrat KOHTpPOJIS

BxoaHoil KOHTPOJIb JIMAarHOCTHKa CIOCOOHOCTEN U MHTEPECOB
oOydJaronuxcs (TecTupoBaHme,
aHKETUPOBAHUE, COLIUOMETPHUS, OIIPOC).

Texymmuii KOHTPOJIb Nearorndeckoe HaOItoIeHHnE B TIPOIECcce
IPOBEICHHSI MEpPOTIPUSATHUH,
NEAaroTHYeCKuil  aHaIM3  TBOPUYECKUX
pabot, MeponpuATHI  00y4aromuxcs,
dbopmupoBaHre W aHaIM3 TOPTHOINO
oOy4aromerocs; UCIOJIHEHUE TEeKyIeH
OTUYETHOCTH

HUTorosnlii KOHTPOIb aHaJIU3 ACATEIIbHOCTU

KoMnuieke kpuTepueB OLeHKH JJUYHOCTHBIX Pe3yJIbTATOB 00YYAKOIIHXCS:

— JIEeMOHCTpalus uHTepeca K Oyayieit npodeccuu;
—  OIICHKa COOCTBEHHOTO TPOJIBM)KEHHUS, INYHOCTHOTO Pa3BUTHS;

— TIOJIOKUTENbHA JWHAMHUKA B OpraHM3allid COOCTBEHHOW Yy4eOHOM
HNEATEIIBHOCTH 110 pe3ysibTaTaM CaMOOLIEHKM, CaMOaHalu3a U KOPpEKIUU ee

pe3yIbTaTOB;

— OTBCTCTBCHHOCTb 3a pEC3yJbTaT y‘lC6H0ﬁ ACATCIBPHOCTH W IIOATOTOBKH K

npoecCHOHANTEHOM eI TETbHOCTH;

— MPOSIBJICHUE BBICOKOMIPO(PECCUOHAIBHON TPYA0BOM aKTUBHOCTH;
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— y4YacTHE B UCCIEA0BATEIIbCKOW U MTPOCKTHOU padoTe;

— Y4YacCTHC B KOHKYpCax HpO(I)CCCI/IOHaHBHOFO MaCTCpCTBA, OJIUMIIMAagax I10

HpO(I)eCCI/II/I, BHUKTOPHHAX, B IIPCAMCTHBIX HCICIIAX

- CO6J'IIO,Z[CHI/IC 9THYCCKHUX HOPM O6IHCHI/I}I Ipu BBaHMOHCﬁCTBHH C

00y4aromuMucs, MPEnoJaBaTe s IMU, PYKOBOJAUTEISIMH NMPAKTUK;
— KOHCTPYKTHMBHOE B3aHMO/ICHCTBUE B yU€OHOM KOJJIEKTUBE;

— JACMOHCTpanusd HaBBIKOB MCXKINYHOCTHOI'O ACJI0BOIO 06II_ICHI/I$I,

COIIMAJIBHOI'O UMHM KA,

— TOTOBHOCTH K O6HICHI/IIO )41 BSaHMOHCﬁCTBHIO C JIIOIbMHU CaMOI'o pasHoro
cTraryca, C-)THI/I‘ICCKOI‘/’I, pCHHFHOBHOﬁ INPUHAOJIC)KHOCTH HU B MHOFOO6paBHLIX

06CTOHTCHLCTB3X;

— c(opMUPOBAaHHOCTh TPAKIAHCKOW TIO3UIMU; Yy4acTHE B BOJIOHTEPCKOM

JABUXKCHHMU,

— IPOSABICHHUEC MHPOBO33PCHUYCCKHUX YCTAHOBOK Ha TOTOBHOCTL MOJIOJABIX

aroze k pabote Ha 6maro OTedecTBa;

— TPOSABJICHHC HpaBOBOﬁ AKTUBHOCTHU W HABBLIKOB IIPABOMCPHOI'O IIOBCACHUAI,

yBaXEHUS K 3aKOHY;

— OTCyTCTBHE (DAKTOB MPOSIBICHUS HACOJIOTHH TEpPpOpHU3Ma M SKCTPEMHU3Ma

cpenu 00yJaronuxcs;

— OTCYTCTBHUC COLMAJIbHBIX KOHCl)JII/IKTOB cpeaun 06yqa}omnxc;1, OCHOBAaHHBIX

Ha MEXJIMYHOCTHOW, MEKPETUTHO3HON TTOYBE;

— Y4YacTueC B pc€ajiu3allii IPOCBCTUTCILCKHUX IMPOI'paMM, ITOMCKOBLIX, BOCHHO-

HCTOPHUUYCCKUX, KPACBCAUYCCKUX OTpsAdax U MOJIOJCKHBIX 06’LC,Z[I/IHCHI/I}IX;

- I[O6p0BOJ'Ib‘-IeCKI/Ie WHUIHWATUBBI 110 IOJAACPIKKHW MHBAJIWI0B U IIPCCTAPCIIbIX

rpaxk/iaH;
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— MPOSIBJICHUE IKOJIOTMYECKON KYJbTYpbl, OEPEKHOIO OTHOILIECHUS K POJHOU

3EeMJIC, IPUPOAHBIM oorarcrBam Poccun n MHUpa,

— JACMOHCTpanusd YMCHI/Iﬁ N HaBBIKOB pPA3yMHOI'0 IIPHUPOAOIIOJIb30BAHUA,

HCTCPIMMOI'0 OTHOIICHHUSA K ,Z[CﬁCTBPIHM, IMPHUHOCAIINM BPC DKOJIOTHHU,

— JACMOHCTpalMs HABBIKOB 3J0pOBOI0 o6pa3a )KM3HU WU BBICOKMU YPOBCHb

KYJIBTYPBI 37J0POBbSI 00yUaIOUTNXCS;

— TMPOSIBJICHUE KYJIbTYphl MOTpeOJieHus WH(OpMaAlUU, YMEHUH U HaBBIKOB
MOJIb30BAHUSI KOMITBIOTEPHOW TEXHUKOW, HABBIKOB OTOOpAa M KPUTHUYECKOIO aHau3a

uH(pOpMaIUU, YMEHUS OPUEHTUPOBATHCS B UHPOPMALIMOHHOM MPOCTPAHCTBE;

— yyacTHE€ B KOHKypcax HpOo(ecCHOHAIBHOIO MacTepCTBA M B KOMAaHJHBIX
IIPOEKTAX;
IPOSIBIICHUE 3KOHOMHYECKON U (PMHAHCOBOM KYJBTYphl, 5KOHOMUYECKOI rpaMOTHOCTHU

a TaKk>Ke COOCTBEHHOU aJ€KBATHOM MO3UIUHU 10 OTHOIIEHUIO K COIUAIBHO-
YKOHOMUYECKON JENUCTBUTEILHOCTH
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