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CornacoBaHo ¢ IpejcTaBUTeIsIMU paboToaaTeneit Ha 3acenannu HMC, nporokon Ne9 ot 17 ampemns 2023 .

IIpencenarens HMC npod. [TaBenko H.H.



1. HEJIX OCBOEHUSA JTUCIIUITIJIMHBI (MOAYJIS)

1.1 | Llenpro OCBOGHHS AUCIUILTHHEI «/leT0BbIe KOMMYHHKAITM) SBIAETCS (DOPMHUPOBAHNE KOMIETCHIUH B chepe yrpaBIeHHs
9TUYECKHMHU OCHOBaMHU, hopMaMu U chepaMu JIEI0OBOTO OOLIEHHUS C JEIOBBIMH U O(UIHMATIbHBIMU JIULAMH U
3apyOeKHBIMH (M 00IIECTBEHHBIMH) ITAPTHEPAMH B PaMKaXx JIEJIOBOrO MPOTOKOJIA, 3THIECKUX HOPM, TpeOOBaHUH 3THKETa,
CIIOKMBIINXCS HA OCHOBE HCTOPHIECKON PAKTUKH M OTYACTH 3aKPEINICHHBIX B HOPMATHBHBIX JOKYMEHTaX 1
MEKIyHApOIHBIX KOHBEHIIHAX.»

3amaun: - copmupoBarh y oOydarommxcst Oa3WMCHBIE 3HAHUS IO JETOBOM KOMMYHUKAllMMHA OCHOBE WMEIOIIUXCS 3HAHUU 10
JICTIOBOMY OOIIICHHIO B YIIPABICHYECKOM Cpeie MOCPEACTBOM HHTETPALIMH H3YYCHHBIX AUCHUILTHH TYMAHUTAPHOTO IUKIIA;

- chopMHPOBaTh HABBIKKM HCIIOJNG30BAaHHUS TNPOJYKTHBHBIX TEXHOJIOTHH JEJIOBOr0 OOIICHHS, CHOCOOCTBYIOMMX 3(Q(EKTUBHOCTH
pa3perieHus MPOU3BOICTBEHHBIX MPOOIIEM, CO3IAHUSI OJIATOMPUSATHOTO MOPATEHO-TICHXOJIOTHIECKOTO KIIMMATa;

- IPUBHUTH STHYECKYIO KYIbTYPY B JCTOBON KOMMYHHKAIIUH, I0OKA3aB BIMSHAEC ITHYCCKIX HOPM Ha MOBBIIICHHE €€ KaueCTBRa.

- JaTh 00yJaromumMcs HeoOXOIUMBIH 00hEM HAyYHBIX WM NMPUKIAIHBIX 3HAHUA B O0JIACTH JIEJIOBBIX KOMMYHHUKAIHH, MO3HAKOMHTE C
3aKOHOMEPHOCTSIMU MEXKJIMYHOCTHBIX OTHOIIEHWA M TPUOPUTETHBIMH TpoOieMaMH B 3TOH 007acTH, OOYYUTh TEXHOJOTHSM HX
MPUMEHEHUSI.

- PACKpBITh B3aWMOCBSI3b 3THYCCKHX HOPM OPraHU3alUH M PYKOBOIMTENS Yepe3 aHAIU3 METOJOB YIPABICHUS MEKIMYHOCTHBIMU
OTHOIICHUSMHU B JICIOBOW KOMMYHHUKAITUH.

2. MECTO JUCHHUIIJIUHBI (MOAYJISAA) B CTPYKTYPE OBPA3OBATEJIbBHOU ITPOI'PAMMBbI

[uxxa (pa3nen) OIT: | B1.B.JIB.01

2.1 | TpeGoBaHus K NpeIBAPUTEIbHON HOATOTOBKE 00y4aloIerocs:

2.1.1 | Tperunr "DddexTuBHOE KOMaHA000pa30BaHKE U Pa3BUTHE THAEPCTBA"

2.1.2 | Comnmosiornueckue UCCIe0BaHUs B MEHEIPKMEHTE

2.1.3 | O0miee ynpapiieHHE Ka9eCTBOM

2.2 | JucuMIuimHbl (MOTY/IH) U MPAKTHKH, /ISl KOTOPBIX OCBOEHHE TAHHON TUCHUTIINHBI (MOXY/IS) HEOOX0HMO KaK
npeanecTByoee:

2.2.1 | Tpenunr "lIpodeccroHalibHbIC HABBIKKM MEHemKepa"

2.2.2 | Tpenunr "[IpodeccroHanbHble HABBIKH MEHEKepa"

2.2.3 | Obiee ynpaBieHHe Ka9eCTBOM

3. POPMUPYEMBbBIE KOMIIETEHIIUU, UHAUKATOPBI UX TOCTUKEHUSA
U IJIAHMPYeMble pPe3yabTaThl 00y4eHHUsI

OK-4: crioco0HOCTBI0 K KOMMYHHKAIIMU B YCTHOW U MUCbMEHHOM (pOPMaxX HA PYCCKOM M HHOCTPAHHOM SI3bIKAX JJIsl
peLIeHHs 32124 MEKIHYHOCTHOIO U MEKKYJIbTYPHOI'O B3aUMO/ACHCTBHSA

3HaThb

YpoBeHs | | I0X0 3HaET KOMMYHHKAIIMU B YCTHOM U MMMCBMEHHOH (hOpMax Ha PyCCKOM M HHOCTPAHHOM SI3BIKAX IS PEIICH
3aa4 MEKIMYHOCTHOTO U MEXKKYJIBTYPHOTO B3aUMOCHCTBUS

YpoBeHb 2 | XOpOIIO 3HACT KOMMYHUKAIIMHU B YCTHOH U MUCBMEHHON ()OpMax Ha PyCCKOM U HHOCTPAHHOM SI3bIKAX JJISI PELICHUS
3a[a4 MEKIMYHOCTHOTO U MEXKYJIBTYPHOTO B3aUMOCHCTBHS

VYpoBeHb 3 | OIMYHO 3HAET KOMMYHHKAIMHU B YCTHOH U MUCbMEHHOH (hOpMax Ha PyCCKOM M MHOCTPAHHOM SI3bIKaxX JUISl PEIICHUS
3aa4 MEKJIUYHOCTHOTO U MEXKYJIBTYPHOTO B3aUMOJEHCTBUS

Ymernb

YpoBeHs | | III0X0 yMeeT OCYIIECTBISATE KOMMYHHUKAIIMH B YCTHOH M TICEMEHHOH (popMax Ha PycCKOM M MHOCTPAHHOM SI3BIKaX
JUIS PELIEeHNUs 3a1a4 MEXIMYHOCTHOIO M MEXKKYJIbTYPHOIO B3aUMOAEHCTBUS

YpoBeHb 2 [ XOpOIIO yMEET OCYHIECTBIATH KOMMYHHKAIINY B YCTHOH M MHCbMEHHOH (hopMax Ha PyCCKOM M HHOCTPAHHOM SI3BIKaX
JUIS PELICHHUS 3a/1a4 MEXIIMYHOCTHOIO M MEKKYJIbTYPHOI'O B3aMMOIEHCTBUS

VYpoBeHb 3 | OTIIMYHO YMEET OCYLICCTBISITE KOMMYHHKAIINH B YCTHOW M MHCEMEHHOH (popMax Ha PycCKOM M MHOCTPAHHOM SI3BIKaX
JUTSL peTIeHNsT 33124 MEXITUIHOCTHOTO M MEXKYIBTYPHOTO B3aMMO/ICHCTBUS

Baanernb

YposeHs | | mI0Xo BiajgeeT HaBBIKAMHU OCYIECTBICHUS KOMMYHHKAITHH B YCTHON M IUCBMEHHOH (hopMax Ha PyCCKOM U
MHOCTPAaHHOM S3bIKaX UL PELICHUs 3a1a4 MEKIMYHOCTHOIO U MEKKYJIBTYPHOIO B3aUMOJCHCTBUS

VYpoBeHb 2 | XOpOLIO BJIa/IceT HABBIKAMHU OCYIIECTBICHHSI KOMMYHUKALMK B YCTHOW M IIMCBMEHHOM ()OpMax Ha PyCCKOM U
MHOCTPAaHHOM SI3bIKaxX AJIS PELIEHHs 3a1a4 MEXINYHOCTHOTO U MEXKKYIbTYPHOTO B3aUMOEHCTBHS

ypOBeHB 3 OTJIMYHO BJIAACCT HaBbIKaMU OCYHICCTBJICHUS KOMMYHHUKAIIUN B yCTHOﬁ M TUCEMCHHOM (bopMax Ha pyCCKOM H
WHOCTPAHHOM SA3bIKaX JJI PEHICHUA 3a1a4 MEKITINIHOCTHOTO U MEXKKYJIBTYPHOT'O B3aHMOI[eI>iCTBHS[

OK-5: crioco0HOCTHI0 Pad0TATH B KOJUIEKTHBE, TOJEPAHTHO BOCHPHHUMAsI COIUAJIbHBIE, dTHHYECKHE, KOH(ecCHOHATbHBIE
H KyJIbTYpHbIE PA3InIus

3HaThL

Yposenb | | paboTy B KOJIEKTHBE, COLHATbHBIE, STHHUECKHE, KOH(ECCHOHAITbHbIE U KyIbTYPHBIE PAa3IHIHs




ypOBeHB 2 COIMaJIbHBIC, OTHUYCCKHUC, KOH(i)CCCI/IOHaJ'ILHBIC W KYJIbTYPHBIC pA3JIHIUA

YPOBCHB 3 pa60Ty B KOJIJICKTHUBE, COOUAJIBHBIC, STHUYCCKUC, KOH(beCCI/IOHaJ'ILHBIC 1 KYJbTYPHBIC pa3inius, COIIUAJIbHBIC,
OTHHUYCCKHUC, KOH(I)CCCI/IOHaHBHI)Ie 1 KYJIbTYPHBIC pa3Iniusa

Ymernb

Yposenb 1 | paboTaTh B KOJUIEKTHBE

YpoBeHb 2 | TOJIEPAHTHO BOCIIPHHIMAS COIMATIBHBIE, STHUUECKHE, KOH()ECCHOHAIBHBIE U KYJIbTYPHBIC Pa3IHIHs

YposeHs 3 | paboTaTh B KOJUIEKTHBE, TOJIEPAHTHO BOCIIPHHUMAs COIMANIBHBIC, STHHYECKHE, KOHPECCHOHANBHBIE U KYIbTypHBIE
pasnuuus

Baagernb

ypOBeHb 1 cI1a0BIMM HaBBIKAMU pa6OTbI B KOJUIEKTUBEC, TOJICPAHTHO BOCIPUHNMAs COIIUAJIBHBIC, 9THUYECKUE,
KOH(bCCCI/IOHaJ'IBHLIC 1 KYJIBbTYPHBIC pa3Indns

YPOBCHB 2 XOpOIIKMMH HaBbIKaMH pa60TBI B KOJIJICKTUBC, TOJICPAHTHO BOCIIPUHUMAA COLIUAJIBHBIC, STHUYCCKHUE,
KOH(I)CCCI/IOHEUIBHI)IC 1 KYJIbTYPHBIC pa3JINIns

YpoBeHb 3 | OTIMYHBIMH HABBIKAMH PAOOTHI B KOJUIEKTHBE, TOJICPAHTHO BOCIIPHHUMASI COITHAIBHBIC, STHHYECKHE,
KOH(ecCHOHAbHbIE U KyAbTYPHBIC PA3THUIHS

OK-6: crnocOOHOCTHI0 K CAMOOPTaHU3ANMHU U CAMO0OPA30BaAHUIO

.
.

3HaThb

VpoBeHb | | OCHOBBI cCAMOOPTaHU3AIMH U CAMOOOPA30BAHHSI

VpoBeHs 2 | caMOOPTaHU3AIHIO U CaMOOOpa3oBaHHe Ha CPEIHEM YPOBHE

YPOBCHI) 3 CaMOOpTraHu3aluo n CaMOO6p3.30BaHI/Ie Ha BBICOKOM YPOBHC

Ymern

YPOBGHB 1 OCYHICCTBJIAATH CAaMOOpPTaHU3allu0 U caM006pasoBaHHe Ha Ha4YaJIbHOM YPOBHE

YPOBCHB 2 OCYHICCTBJIATH CAaMOOpPTaHU3allu0 1 caM006pasoBaHHe Ha CpCAHEM YPOBHC

YPOBCHB 3 OCYHICCTBJIATH CaMOOpPTaHU3alluio U caM006pa303aHHe Ha BBICOKOM YPOBHE

Baanerhb

YPOBCHL 1 cJ1a0BIMM HaBBIKAMU OCYHICCTBJIICHUA CaMOOpTraHUu3alluio U caMoo6pa30}3aHHe

YPOBCHL 2 JAOCTAaTOYHBIMH HaBbIKaMHM OCYHICCTBJICHUA CaMOOpTaHU3allui0 U CaMOO6paSOBaHI/IC

YpoBeHb 3 | CUIBHBIMHU HaBBIKAMU OCYIIECTBICHUS CAMOOPraHU3aLUI0 U cCaMO0Opa30oBaHKe

OIIK-4: cnoco0HOCTHIO OCYIIECTBJISITH 1€J10BO€ 00LeHHe U My0JINYHbIe BHICTYIJIEHNS], BECTH NEPEroBOPbl, COBEIAHUS,
OCYLIECTBJIAITD 1€JIOBYIO MEPENUCKY H MOAePKUBATH 3JIEKTPOHHbIE KOMMYHHKAIIHH

3HaTh

VYposens 1 | menoBoe oOIeHNE U TyOTUYHBIC BBICTYIUICHUS

YPOBCHL 2 JCJI0BOC O6H.I6HI/I€ u Hy6J'II/I'~IHBIe BBICTYIIJICHUS, IEPETOBOPLI, COBCIIAHUA

Yposenb 3 | menoBoe oOIeHNE U MyOIUYHbIE BBICTYILUICHHUS, IEPETOBOPHI, COBEIAHNUS, AEIOBYIO MEPEMHCKY U JIEKTPOHHBIE
KOMMYHHKALIUU

Ymernb

VYpoBeHb | | OCYIIECTBIATE [1eJI0BOE OOLICHUE U ITyOJIMYHBIC BRICTYTICHUS

YPOBCHB 2 OCYHICCTBJIATH ACJIOBOC 06IJ.IGHI/IC n l'[y6J'II/I‘lHBIe BBICTYIUJICHUS, BECTHU IICPETOBOPLI, COBCIIAHHUSA

YPOBCHB 3 OCYHICCTBJIATH ACITIOBOC 06H.IGHI/I€ u HYGJ'II/I‘IHBIG BBICTYIIVICHHUS, BECTHU IICPETOBOPLI, COBCIIAHUSA, OCYIICCTBIIATD
JACJIOBYIO NICPCIIMCKY U MOAACPIKHUBATDH JICKTPOHHBIC KOMMYHUKAIIUN

Baanernb

YpoBeHb | | HABBIKAMH JETIOBOTO OOIIEHHS U ITyOIMYHBIX BBICTYIUICHUH

ypOBeHI) 2 HaBbIKaMH JICJI0BOI'O 06HICHI/I${ n Hy6JTI/I‘{HI)IX BEBICT yl[HeHI/Iﬁ, BCACHU: IICPECTOBOPOB, COBCIIIaHHﬁ

ypOBeHB 3 HaBbIKaMH JCJI0OBOI'O 06IlIeHI/I${ n Hy6JTI/I‘{HI)IX BBICT yl[J'IeHPIfI, BCACHUS IICPECTOBOPOB, COBGIJ.IaHHfI, OCYHICCTBJIATH
JCIOBYIO IEPEMMUCKY U MOAACPKUBATH DJICKTPOHHBIE KOMMYHUKAITNN

IIK-12: yMeHnneM Opranu3oBaTh M MOAIEP:KUBATH CBSI3H C /1eJIOBLIMM NAPTHEPAMM, UCII0JIb3YSsl CHCTEMBI cOOpPa He00X0AUMOH
HHpOpPMaLMH JJIsI PACLIMPEeHHs] BHELIHHUX CBsi3eil M 00MeHAa ONbITOM NPHU peaju3aluy NPOeKTOB, HANPABJIEHHBIX HA
pa3BHTHE OPraHM3alUHU (MPeANPHATHS, OPraHa rocyIapcTBEeHHOT0 HJIH MYHHIMIIATBHOIO YIPABJIeHH)

3HaTh

VYpoBeHb | | CBSA3HM C ACTOBBIMH ITapTHEPAMHU

VYpoBeHb 2 | CBS3M C JIEIOBBIMH MApTHEPAMH, UCIIONIb3Ysl CHCTEMBI cOOpa HE0OX0IUMON HH(DOPMAIIHHU ISl pACITHPEHHS BHEITHHX
cBs13eil 1 0OMEHA OIBITOM




Yposens 3

CBSI3H C JICIOBBIMH MTApTHEPAMH, UCIIONIB3YS CUCTEMBI cOOpa HEOOXOAUMOM HH(POPMALIUH IS pACIIMPEHHS BHEIIHUX
cBsi3eil 1 0OMEHa OIBITOM NPH Peaau3aluy IPOCKTOB, HAIIPaBJICHHBIX HAa Pa3BUTHE OPraHu3aluu (IPENpPUsITHS,
OpraHa TOCyAapCTBEHHOTO MIIM MYyHHITUITATEHOTO YIIPABIICHHNS)

Ymersn

YpoBeHb 1 | JI0X0O yMEET OpraHW30BaTh U MOJICPKUBATh CBSI3U C JACIOBBIMU MTAPTHEPAMH, UCTIONB3YS CHCTEMBI cOOpa
HeoOxonuMoin nH(opMaIMK AT paCIIUPEHNs BHEITHUX CBsI3e 1 0OMEHa OMBITOM TIPH Peai3aliy IPOEKTOB,
HamnpaBJIEHHBIX Ha pa3BUTHE OpPraHU3aluy (MIPEANPHUTUS, OpraHa TOCYIapCTBEHHOTO WIIM MYHULIUIAIBHOTO
YIIpaBJIEeHUS)

YpoBeHb 2 [ XOpOIIIO yMEEeT OpraHu30BaTh U MOJICPIKUBATH CBSI3H C JICJIOBBIMHU ITAPTHEPAMHU, UCTIONB3YsI CUCTEMBI cOopa
HeoOxonuMoi nH(OpMaIMK IS paCIIUPEHNsI BHEITHUX CBsI3e 1 0OMEHa OMBITOM TIPH PeaTi3alii IPOEKTOB,
HampaBlIeHHBIX Ha Pa3BUTHE OPraHU3aluH (MIPEANPHUTHS, OpraHa TOCYIapCTBEHHOTO WIIM MYHUILIUIIAIBHOTO
YIIpaBICHUS)

VYpoBeHb 3 | OTIIMYHO YMEET OpraHU30BaTh U MOAICPKUBATH CBS3H C JISTIOBBIMU MTapTHEPAMH, HCIIOJIB3YsT CHCTEMBI cOopa
HeoOxomuMol nH(OpMAIHK IS paCIIUPEHNsI BHEITHUX CBSI3e 1 0OMEHa OMBITOM TIPH PEeaTi3aliy POEKTOB,
HampaBJIeHHBIX HA Pa3BUTHE OPraHU3aluy (MPEANPHUTHS, OpraHa TOCYIapCTBEHHOTO WM MYHUIIUIIAJIHHOTO
YIIpaBICHUS)

Baapers

VYpoBeHb 1 | ciaObIMU HaBBIKAMU OPTaHU30BAaTh M MOAJCPKUBATH CBSI3H C IEIOBBIMH MTApTHEPAMH, HCIIONIB3Ysl CHCTEMBI cOopa
HeoOXxoauMoi HH(OpMAIHHK ISl paCIIUPEHNsI BHEITHUX CBSI3¢ 1 OOMEHA OIBITOM TIPH PEaTM3aliy IIPOCKTOB,
HaTpaBJICHHBIX HA Pa3BUTHE OPTraHU3aluH (MPEANPHUITHS, OpraHa TOCYIapCTBEHHOTO WIIM MYHUIIUIIAIHHOTO
yIIpaBJICHU)

VYpoBeHb 2 | XOpOILIMMH HABBIKAMHU OPraHH30BATh U MOACPIKUBATH CBSI3H C JCJIOBBIMH APTHEPAMH, UCTIONB3Ys CHCTEMEBI cOopa
HeoO0XoMuMoi HH(OpMAIHK IS pacCIIUPEHNsI BHEITHUX CBSI3¢H 1 0OMEHa OIBITOM TPH PEaTH3aliy IPOCKTOB,
HaTpaBJICHHBIX HA Pa3BUTHE OPTraHU3alWH (MPEANPHUITHS, OpraHa TOCYIapCTBEHHOTO WIIM MYHUIIUIIAIHLHOTO
yIIpaBJICHU)

YpoBeHb 3 | OTIMUHBIMU HaBBIKAMU OPTaHU30BaTh U MOAJICPKHUBATEH CBA3U C IEIOBBIMH MApTHEPAMHU, UCTIONB3YS CUCTEMBI cOopa
HeoO0XoMuMoi HH(OpMAIMHK IS paCIIUPEHUs BHEITHUX CBSI3¢H U OOMEHA OIBITOM MPH PeaTi3alii POCKTOB,
HaTpaBJICHHBIX HA Pa3BUTHE OpPTraHU3aluy (MPEANPHITHS, OpraHa TOCYIapCTBEHHOTO WIIM MYHUITUITAIHLHOTO
yIIpaBiICHHS)

4. CTPYKTYPA U COAEP KAHUE JUCHUIIJINHBI (MOAYJIS)
Koz HanmeHoBaHue pa3/iesioB H TeM /BUJ Cemectp | Yacos | Kommneren- | JlutepaTtypa m 3.1. pecypebl | IIpakr
3aHATHUS 3aHATHA/ / Kype 10701 . MOAT.
Paznen 1. Moayab 1 3Hauenue
KOMMYHHMKaLMii B I1100aJ1bHOM MHUpe.
MeToa0/10THs1 KOMMYHHKAIM T

1.1 Tema 1. Beenenue B yueOHbIil Kypc. 3 2 OIIK-4 JI1.1 J11.2 J11.3 J11.4J12.1 J12.2
HayuHnbie 0CHOBBI, 1IENH U 337241 J12.3 J12.4 J12.5 J12.6 J12.7
U3Y4EHHUS JIEJIOBBIX KOMMYHUKAIUI. JI2.8 JI2.9J13.1
I'moGanu3anus 1 KOMMYHUKAIIMOHHAS 21032
cpena. /Jlex/

1.2 Tema 1. Beeaenue B yueOHBIi Kypc. 3 1 OIIK-4 JI1.1 J11.2 JI1.3 JI1.4J12.1 J12.2
Hayunble 0CHOBBI, LIENU U 3a7jauu J12.3 J12.4 J12.5 J12.6 J12.7
U3Yy4ECHHUs JIEJIOBBIX KOMMYHUKAIUI. JI2.8 JI2.9J13.1
I'moGanu3zanys 1 KOMMYHHUKAIMOHHAS 2152
cpena. /Tp/

1.3 Tema 1. Benenue B yaeOHBIH KypcC. 3 2 OIIK-4 JIT.1 JI1.2 JI1.3 JI1.4J12.1 JI12.2
Hayunbie ocHOBBI, 11€NIM U 337241 JI2.3 J12.4 J12.5 J12.6 JI2.7
M3YYCHHSI JIENOBBIX KOMMYHUKAIUH. JI2.8 J12.9J13.1
I'moGanu3anys 1 KOMMYHUKAIIMOHHAS D1 D52
cpena. /Cp/

1.4 Tema 2. TeopeTuueckrie OCHOBBI JIETIOBOM 3 2 OIIK-4 JIT.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
KOMMYHHKauuu. /Jlex/ JI2.3J12.4 J12.5 J12.6 J12.7

JI2.8 JI2.9J13.1
3132
1.5 Tema 2. TeopeTuueckrie OCHOBBI JIEIIOBOM 3 1 OIIK-4 JIT.1 JI1.2 JI1.3 JI1.4J12.1 J12.2
komMmyHuKauuu. /TIp/ JI2.3J12.4 J12.5 J12.6 J12.7
JI2.8 JI2.9J13.1
3132
1.6 Tema 2. TeopeTuueckrie OCHOBBI JI€I0OBOM 3 4 OIIK-4 JIT.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2

xoMMyHHKarwH. /Cp/

J2.3J12.4 J12.5 J12.6 J12.7
JI2.8 J12.9J13.1
3192




1.7 Tema 3. YrpaBneHne KOMMyHUKaIUSMH. 4 OIIK-4 JI1.1J11.2 J11.3 J11.4J12.1 J12.2
OYHKIIMOHUPOBAHHE JI2.3 J12.4 J12.5 J12.6 JI2.7
KOMMYHHKALIUOHHBIX CETEH. JI2.8 JI12.9J13.1
/JTex/ 2122

1.8 Tema 3. YrpaBneHre KOMMyHUKaIUSMH. 2 OIIK-4 JI1.1J11.2 J11.3 J11.4J12.1 J12.2
OyHKIHOHUPOBaHHE JI2.3 J12.4 J12.5 J12.6 J12.7
KOMMYHHKAIIHOHHEIX ceTeil. /T1p/ JI2.8 JI12.9J13.1

2122

1.9 Tema 3. YnpaBneHne KOMMYHUKAIUSIMU. 4 OIIK-4 JIT.1 JI1.2 J11.3 JI1.4J12.1 JI2.2
OyHKINOHUPOBaHHE JI2.3 J12.4 J12.5 J12.6 J12.7
KOMMYHHKaIIMOHHBIX ceTei. /Cp/ JI2.8 J12.9J13.1

2122
Pazgen 2. Moayas 2 JlejioBoe o011eHne:
NMOHSATHE U CTPYKTYpa.
Kaaccupukanusi 1 THNOJIOTHS BHIOB
o01meHust

2.1 Tema 1. OcHOBHBIE XapaKTEPUCTUKU 2 OIIK-4 JIT.1 J11.2 JI1.3 JI1.4J12.1 J12.2
JenoBoro oouienus. OyHKIUK, BUIBL, JI2.3J12.4 J12.5 J12.6 J12.7
CTHIIH, YPOBHH, CTPATETHH U CPEICTBA JI2.8 J12.9J13.1
KoMMyHUKauuu. I[Tpunnunel, 9507
3aKOHOMEPHOCTH MEXJIMTHOCTHBIX
B3aMMOOTHOIIICHUH B ICJIOBON
KOMMYHHKanuu. /JIex/

2.2 Tema 1. OCHOBHBIE XapaKTEPUCTUKH 2 OIIK-4 JIT.1 J11.2 JI1.3 JI1.4J12.1 J12.2
JeoBoro o0meHus. OyHKIUH, BUIBL, JI2.3 J12.4 J12.5 J12.6 JI2.7
CTUJIH, YPOBHHM, CTPATETUHU U CPEACTBA JI2.8 J12.9J13.1
KOMMyHUKauu. [IpuHIunIEL, 25937
3aKOHOMEPHOCTH MEXIIMIHOCTHBIX
B3aMMOOTHOIIEHUH B 1€JI0BOM
kommyHHKanuu. /TIp/

2.3 Tema 1. OCHOBHBIEC XapaKTEPUCTUKH 7 OIIK-4 JI1.1 J11.2 JI1.3 JI1.4J12.1 J12.2
JIETOBOTO 00IIeHNs. DYHKITUY, BUJIBI, JI2.3 J12.4 J12.5 J12.6 JI2.7
CTWUJIM, YPOBHH, CTPATETUU U CPEACTBA JI2.8 JI2.9J13.1
KOMMyHUKauuu. [TpuHiumnel, 2597
3aKOHOMEPHOCTH MEXJIMYHOCTHBIX
B3aMMOOTHOIICHUH B JI€TIOBOM
xoMMyHHKaruu. /Cp/

2.4 Tema 2. JIMYHOCTH B 1€JI0BOM OOIICHUH. 2 OIIK-4 JI1.1 J11.2 JI11.3 J11.4J12.1 J12.2
Tunonoruyeckue XapakTeprUCTUKH JI2.3J12.4 JI2.5 J12.6 J12.7
JTIHOCTH B JISTTOBOM JI2.8 J12.9J13.1
KOMMYyHHKaIuH. /JIex/ 03 D4

2.5 Tema 2. JINUHOCTH B JICJIOBOM OOIIICHUH. 2 OIlK-4 JIT.1 JI1.2 JI1.3 JI1.4J12.1 J12.2
Tunonoruveckue XapakTepUCTUKH JI2.3J12.4 JI2.5 JI2.6 J12.7
JITIHOCTH B JISTIOBOM JI2.8 J12.9J13.1
KoMMyHHKarud. /IIp/ 03 24

2.6 Tema 2. JIMUHOCTH B JICJIOBOM OOIICHUH. 5,2 OIIK-4 JIT.1 JI1.2 JI1.3 JI1.4J12.1 J12.2
Tunonoruveckre XapakTepUCTUKH JI2.3J12.4 J12.5 J12.6 J12.7
JITIHOCTH B JISTIOBOM JI2.8 J12.9J13.1
xoMMyHHKarwH. /Cp/ 03024
Paznen 3. Moayas 3 [lenoBast
KOMMYHHMKAIUS KAK B3aUMO/IeliCTBHe.

Ilcuxosorus ooeHus

3.1 Tema 1. [Tcuxonorniecknue QyHKIHN 2 OIIK-4 JIT.1 J11.2 JI1.3 JI1.4J12.1 J12.2
JIETIOBBIX IIAPTHEPOB B JECIOBOM JI2.3 J12.4 J12.5 J12.6 JI2.7
ooOmmenuu. /Jlex/ JI12.8 J12.9J13.1

213253 543556 37

32 Tema 1. [Tcuxonornueckue QyHKIIMN 2 OIIK-4 JIT.1 J11.2 JI1.3 JI1.4J12.1 J12.2
JIEJIOBBIX IIAPTHEPOB B IEJI0BOM J2.3J12.4 J12.5 J12.6 J12.7
obmenuu. /Tlp/ J12.8 J12.9J13.1

22 56
33 Tema 1. [Tcuxonornieckue QyHKIIMN 8 OIIK-4 JIT.1JI1.2 JI1.3 JI1.4J12.1 JI12.2

JIETIOBBIX IIAPTHEPOB B JIETIOBOM
obmenun. /Cp/

JI2.3 J12.4 J12.5 J12.6 J12.7
JI2.8 J12.9J13.1
32037




34 Tema 2. YrpaBneHue MeKIHIYHOCTHBIMU 3 2 OIIK-4 JI1.1J11.2 J11.3 J11.4J12.1 J12.2
KOMMYHHUKaIUSIMH. TEXHOJIOTHS JIEIIOBOTO J12.3 J12.4 J12.5 J12.6 J12.7
oOmIeHUs. DTUKET U KYJIbTYpa JICTOBOTO JI2.8 J12.9J13.1
obmrenust. /Jlex/ D4 35

3.5 Tema 2. YrpapneHrne MEXJINIHOCTHBIMU 3 6 OIIK-4 JIT.1 J11.2 J11.3 JI1.4J12.1 J12.2
KOMMYHHKaLUSIMH. TexXHONOrus 1e710BOro J12.3 J12.4 J12.5 J12.6 J12.7
oOIIeHUs. DTUKET U KYJIBTYpa JICTIOBOTO JI2.8 J12.9J13.1
obmrenus. /TIp/ 2226

3.6 Tema 2. YnpaBnenue MeXJINYHOCTHBIMU 3 9,6 OIIK-4 JIT.1 JI1.2 J11.3 JI1.4J12.1 JI2.2
KOMMYHHKaLUsIMH. TexXHOIOrus 1e710BOro J12.3 J12.4 J12.5 J12.6 J12.7
OO0IIeHHUS. DTUKET U KYJIbTYpa JEIOBOTO JI2.8 J12.9J13.1
obmrenus. /Cp/ 32 D6
Pasnean 4. Ilpome:kyTouHasi aTTecTanust

4.1 Koncynpranuu nepen sx3ameHoM /KA/ 3 0,2 OIIK-4 JIT.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2

JI2.3 J12.4 J12.5 J12.6 J12.7
JI2.8 JI2.9J13.1
212233 34 55 56 37

5. OHEHOYHBIE MATEPHAJIbI

5.1. KoHTpoabHbIe BONIPOCHI M 3aaHUSI

TunoBsie KOHTPOJIBHBIC 3aJaHUs NN UHBIC MaTCpUaJIbl, HCOGXOHI/IMI)IC JJIA OICHKHU 3H&HI/Iﬁ, yMCHPIfI, HaBBIKOB U (I/UII/I) OIIbITa
ACATCIBHOCTH, XapaKTCPUIYIOIUX 3TaIlbl (bOpMI/IpOBaHI/Iﬂ KOMH@TGHL{I/Iﬁ B IIPpOLECCE OCBOCHUA o6pa30BaTem>Hoﬁ IIporpaMmabl:
KOHTpOJ'IBHBIe 3alaHus 1 MaTCpHaJibl, HCO6XOI[I/IMBIG JJI1 ONCHKH 3HaHPII>i, yMeHPIfI, HaBBIKOB:

Mogaynb 1. 3HaueHre KOMMYHUKAIUHA B TI100aIbHOM MUpe. MeTO010T 1Sl KOMMYHHUKALIHA.
Tema 1. Brenenue B yueOHbIH Kypc. HaydHble OCHOBBI, IIETH U 3a1a4 U3y4YCHUS JICJIOBBIX KOMMYHHKAIHI
Bompocsr g1t moarotoBku:

HcToprueckuil 3KCKypC B UCTOPHIO HAYKU O JEJIOBOH KOMMYHUKAIUH.

Vcropryeckne acmekTsl (GOpMHPOBAHUS TEOPUH KOMMYHHKAITHH.

Konnenmun kmaccuyeckoi, HEKIaCCHYECKON M IMTOCTHEKIACCHUECKOM METONOIOTHH.

Teopuu koMMyHHKaMU. Teopuu UAEOIOITMH KOMMYHUKALIUH.

Kputnuecknue Teopun KOMMYHHUKALUU.

Konuenuus M.MaxkmtosHa. [TocTMOaepHUCTCKUI NOAXO] B TEOPUU KOMMYHHUKAIIUU.
Knaccudukanust 1 Moaenn KOMMYHUKAIMHA - TUHEWHbIE, HEMUHEIHbIE, MO3andHble, Tudy3HbIe
(Ilennona-Yugepa, Jlaccysna, [lIpama, CreitnOoka, 'epOHepa, Boponnosa, Heto-komba u jip.)
Kommynukarmonssiit nporecc. ConepikaHue, CIIOCOOBI TIepeadn, SJIEMEHTHI, ATaIlbl.
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Tema 2. I'mobGanu3anus 1 KOMMyHUKaIMOHHAas cpefa. TexHocdepHoe pa3BUTHE B YCIOBUSIX TN00ATU3aIN
Bompocs! 171st HOATOTOBKH:

I'mobanu3anus 1 KOMMYHUKAIlMOHHAsA cpeAa. TexHocdepHoe pa3BUTHE B YCIOBHUAX INIOOATH3ALIUH.
HoBast koMMyHHKaI[IOHHAs cpefa.

OCOOEHHOCTH CTaHOBJICHHUS MH()OPMAIIIOHHOW SKOHOMHUKH.

BiusHIEe KOMMYHUKAIMOHHBIX TEXHOJIOTHI Ha PAa3BUTHE SKOHOMHUKH U YIIPaBIICHHS.

Ponp kOMMyHUKanuii B MEHEI)KMEHTE.

TeHnaeHIMU pa3BUTHA COBPEMEHHBIX KOMMYHUKAIIMOHHBIX TEXHOJOTHIA.

SNk W=

Tema 3. TeopeTHueckue OCHOBBI IEITOBOH KOMMYHHUKAIIUN
Bormpocs! y1st moAroToBKu:

HcTopruyeckuii 3KCKypc B UCTOPHIO HAyKU O AEIOBOM KOMMYHUKAIUH.

Hcropuyeckue acmekThl (GOPMHUPOBAHUS TEOPUH KOMMYHHUKAIHH.

KoHnenmun Kinaccn4eckoi, HeKIIaCCHUECKOH U MOCTHEKIIACCHYECKONH METOIOJIOTHH.

TeOpI/II/I KOMMYHHKAITAN. Teopym HUICOJIOTU KOMMYHUKAIIWUHA.

Kpuruyeckue Teopun KOMMYHUKALUU.

Konnenust M.Maxmrosna. [TocTMOIEpHICTCKHI TTOAXO B TCOPHH KOMMYHUKAIIHH.
Krnaccudukanms u Momenm KOMMYHHUKAIIMHA - JTMHEHHBIE, HEJTMHEHHBIE, MO3auuHbIe, TU(PQy3HEIE
(Ulennona-Yusepa, Jlaccyamna, Illpama, Creiin6oka, ['epbuepa, Boponmnosa, Hero-xomba u np.)
Kommynukanuonssiit npouecc. Coaepkanue, crocoObl nepeaadn, 3JIeMEHThI, dTalbl.
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Tema 4. YnpapineHue KOMMYHUKALUSIMU

Bomnpocs! 11 TOATOTOBKH:

1. VYrpaBineHue opraHu3alliOHHBIME KOMMYHHUKALUSIMHU.

2. ®DOpMBI M METOBI OPTaHM3AI[OHHBIX KOMMYHHKAIMH. HedopmansHble KOMMYHHAKAIAN.




YnpapneHue MEKINYHOCTHBIMH KOMMYHHKAIHSIMU.

AHanus CTpyKTypbl A€I0BOIl KOMMYHHKAIHH.

OOmenne Kak KOMMYHHUKAIHS, TPHYHHBI TI0X0H KOMMYHHKAIIAH.
OOmmeHne Kak BOCHPUATHE: UACHTU(DHUKAIIS, SMIATHS, peQIeKCHs.
DakTopbl, 3aTPYIHSIONINE aJeKBATHOE BOCIPUATUE B OOICHUH.
CTepeoTHnbl U YyCTaHOBKU TP BOCHPHATHU MapTHEPA 110 OOILICHUIO
DopMBI MEXITMIHOCTHOTO B3aHMMOJCHCTBUS B OOIICHHH.

0. ConuansHoe BIUSHUE: CYITeCTHs, KOHGOPMU3M, HOHKOH(POPMHU3M.

e S

Tema 5. OYHKIMOHUPOBAHUE KOMMYHUKALIMOHHBIX CETEH

Bonpocs! uig noAroToBKU:

KoMMyHMKaIIOHHAs OTUTUKA OPTaHU3AIHH.

KoMMyHMKaIIMOHHOE HMPOCTPAHCTBO. THIONIOTUS KOMMYHHKALMOHHBIX CETEH.
D¢ hexThl KOMMYHHUKAIMH, X THIIOJIOTHS.

CucremMa KOMMYHUKAIIMOHHOHN MOIAEPKKH MpoLecca yIpaBICHHUS.
ConepaaHie OpraHU3allMOHHOTO MEXaHU3Ma YNPABIE€HHS KOMMYHHKALUSIMU.
Opranuzanus KOMMYHUKAllMOHHON MOAJEPIKKHU.

A e

Mognyns 2. JlenoBoe ob1ieHne: NOHATHE U CTPYKTypa. Knaccudukanust 1 THNIONOTHs BUIOB OOLIEHUS

Tema 1. OcHOBHBIE XapaKTEPUCTUKH JICIOBOTO OOLIECHHS

Bompocs! 1 TOATOTOBKH:

L. OCHOBHBIE XapaKTEePUCTUKH JeI0BOro oomeHus. OyHKUUY, BUABI, CTHIIH, YPOBHH, CTPATeTHH U CPEACTBA
KOMMYHHKALIHH.

ITpuHIMTIEL, 3aKOHOMEPHOCTH MEXIIMYHOCTHBIX B3aMMOOTHOIICHHH B JETIOBOH KOMMYHHKAIIUH.

Ortamnsl U CTpyKTypa obmeHus. CTpyKTypa, BUABI H (DOPMBI AETOBOTO OOIICHHUS.

CucremHasi Mozieb OOIIEHUS, XapaKTepUCTHKa ero ¢as.

OO1eHne KaK CONMaIbHO-TICHXOIOTHYECKasi KaTeropusl.

Bunsr nenoBoro obmenns. Kimaccupukanns BUIOB AETOBOTO OOIIEHHUS IO COAEPXkA-TENBHOH HAIPaBICHHOCTH.
BnusHIE NCUXOTOTHYECKUX XapaKTEPUCTHK JIEMOBBIX MApTHEPOB Ha CTPATErHH IeIOBOH KOMMYHHUKALUH.

Nk wd

Tewma 2. JInaHOCTH B JACJII0BOM 06IlIeHI/II/I. Tunonornueckue XapaKTCPUCTUKH JIMIHOCTHU B JZ[CJ'IOBOf/‘I KOMMYHHKalIUH
BOHpOCBI JUJIA IOATOTOBKU

I. Wzyyenre MTUYHOCTH AEJIOBOrO MapTHEpa Mo HeBepOaJIbHBIM MpPHU3HAKaM

2. KoHnenuu JIMIHOCTH U MX Y4eT B JICIOBOM OOLICHUH.

3. 3amuTHBIE MEXaHM3MbI JIMYHOCTH. Y4eT TeHACPHBIX 0COOCHHOCTEH JTMYHOCTH B JICJIOBOH KOMMYHHKAIIHH.

4. [cuxonmoruueckue TUIMbI aKIEHTYalluH JINYHOCTH.

5. VYder Tuna TemMrnepaMeHTa, KOHCTUTYLHOHHAs TUIOJIOTHS JIUYHOCTH.

6. [Icuxoreomerpuyeckasi THIIONOTHS TUYHOCTH. [Icuxonoruueckne THIBI COTPYIHUKOB B JIEJIOBOM KOMMYHHKAIIMHU.
7. [Ncuxomormyueckasi COCTaBISIONIAS IETOBOTO OOIICHUSI.

8. OcHOBBI HEBepOaIbHOTO OOIIECHUSI.

9. I'padornorus, KHHECHKa, IPOKCEMUKA, TAKECHKA B JICTIOBOM OOLICHUH.

10. Kunecnueckne cpencrBa oOmeHns. TeXHOJIOTHS yIpaBIeHUS MMH.

11. DKCTPaJTMHIBUCTHKA KaK CPEICTBO OOIIEHMUS.

12. Takecuka ¥ MPOKCEMHKA KaK JOMOJHUTEIFHOE WHPOPMAMOHHOE CPEICTBO B JICIOBOH KOMMYHHKAIMU. Bu3yanbHbIit
KOHTAKT.

13. [Ipokcemuueckre 0COOEHHOCTH JEIOBOTO B3aUMOICHCTBHS.

14. CHHTOHHYECKAs] MOJIENIb OOIIEHUS.

Tema 3. M3ydeHne TMYHOCTH AETOBOTO MTapTHEpa II0 BepOabHBIM NpH3HaKaM. BepOansHas KOMMYHHUKAIHSA

Bompocs! 1 TOATOTOBKH:

[lenoBas Gecena, (a3l nesoBoi Gecenpl.

3aKOHOMEPHOCTH apTyMEHTALlNH IIPH BEICHUH JEIOBOI Oecelbl.

JlenoBsie neperoBopsl. HanmoHamsHbIe 0OCOOEHHOCTH HX BEJICHHUS.

JlenoBast aucKyccusi, KyIabTypa TUCKyCCHU. JIenoBble coBellaHus U coOpaHus.

[Ty6munble BeicTymieHUs. OCHOBBI 1€10BOH puTopukd. KynbTypa peun (YCTHOH M IMCBMEHHOM) B JIEIOBOM OOIICHHHU.
OTHKA MCIIOIB30BAHMUS CPEACTB BEIPA3UTEIHHOCTH B JICIIOBOH pedn.

ITpueM MOAYMHEHHBIX, OOIIEHHE C KOJUIETaMH M HaYaIbHUKOM.

Oco0eHHOCTH TPOLYKTUBHOTO BEPOAIBHOTO JAEJIOBOTO MOBEJACHHS. TEeXHOIOrMN MPOAYKTHBHOTO BEepOAILHOTO
B3aUMOJEUCTBHUSL.

9. Iotepst nadopmanun. KommyHNKaTHBHEIE Oapbepsl.

Tema 4. Criopsl 1 KOHQIIMKTBL B I€JIOBOM OOLLIEHUN

Bormnpocsl 11t moAroToBKH:

Criop, menu ¥ TOAXO/AB! K BEACHHUIO criopa. TexHnka yOexIeHns ImapTHepa, 0COOCHHOCTH KPHUTHKH B CIIOpE.

IMpuHIUTIEI BeneHUS CIIOpA.

Konduukr, crpykrypa u Tanosnorus. [IpuurHbl KOHQIIUKTOB.

TuIel KOHQIUKTHEIX JTHYHOCTEH. Moies KOH(IUKTHOTO MPOIIecca M ero MOCIEeICTBHS.

MeTozbl U CTpaTeruyl yIpaBlIeHUs KOH(MIMKTHOH CHTyaluew.

ITpaBuna noBeneHUs B yCIOBUSX KOH(MIMKTA. METOABI CHATHS HANpsOKEHHS B yCIOBUSX KOoH(MKTa. CTpeccsl B AET0BOM
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OOIIIECHHH.

7. Bupsr npodeccnonanbHbeix ctpeccoB. CHHAPOM OIMYCTOLICHUS.

8. Camoperymsiius pabotauka. Ctpecc u ero mpupoza. JJuctpecc.

9. IMpuanael 1 ncTouHuku crpecca. [IpodunakTika cTpeccos.

10. WnpuBuayanbHble CTpAaTerddl M TAKTUKA CTPECCOYCTOMYMBOTO IMOBEICHUS.
11. HUcnonb3osanre HJIII - TexHoNoruii B mpouIIakTHKE CTPECCOB.

12. TexHoNMOTHM M30ETaHUsI CTPECCOB B JICJIOBOM OOIICHHM.

Monyns 3. [lenoBast KOMMyHHKalus Kak B3auMojeiicteue. [Icuxonorus oomeHus.

Tema 1.Ilcuxuyeckne GyHKIIMN IETOBBIX TAPTHEPOB B IETIOBOM OOIICHHH.

Bompocs! 1 TOATOTOBKH:

INcuxudeckue GYHKUUHU JENOBBIX MAapTHEPOB B JIEIOBOM OOLIEHUH.

KomnekruBHoe 6ecco3narenbHoe, Apxerunt COBECTH B JIEIOBOM OOLICHHH.

CHCTeMBI IICUXHUKA JINYHOCTH W TICHXOJOTHYECKHE CIIOCOOBI BO3/IEHCTBHSA B JICIOBOM OOIICHHUH.
IMpenco3natensHoOe B AenoBoM oOmeHuu. Ilcuxomorndyeckas 3amuTa B JeJIOBOM OOIIEHHHM: 3alIUTHBIE MEXaHU3MBEIL.
HenponyktuBHoe nenoBoe oOlieHHe: OMUOKY, MyTH MX YCTPaHCHUS.

TpancakuMoHHbIN aHanu3 O. bepHa U TUNHWYHbBIE COCTOSHUS CO3HAHUS.

Tpu dopmsr Tparcaknuii. [loBeneHueckne XapakTepUCTHKH. [IpaBubHOE pachpeneneHne poiek.
OTKpBITOCTh U 3aKPHITOCTh B 001IeHHH. JlucTaHnnoHHOE OOIIeHue (BUIbI, XapaKTEPHUCTHKA).
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Tema 2. YrpaBieHHE MEXITHIHOCTHBIMA KOMMYHHUKAIUAMU. TEXHOJIOTHA AETIOBOTO OOIIECHHSI DTUKET U KYJIbTYpa JIEIOBOTO
oOmIeHust
Bomnpocs! 11 HOArOTOBKH:

1. CucTeMHas MOJIENTb TEXHOJIOTHH JIEIOBOTO OOIICHUS.

2. [leprenTHBHO-KOTHUTUBHBIE TEXHOJIOTHU.

3. HNndpopMamoOHHO-KOMMYHUKATUBHBIE TEXHOJIOTHH.

4. KoHaTHBHBIC TEXHOJIOTHH JEJIIOBOTO OOmIeHUs. [Iprpona MaHHUITYIATHBHBIX TEXHO-TOTHIM.

5. MaHUITyTATHBHBIC TEXHOJIOTHH B MEKIMIHOCTHOM JICJIOBOM OOIICHHUM.

6. MexaHu3Mbl MaHUIYJISATUBHBIX TeXHOJOrWM. IIpreMbl Bo3aeHCTBUS.

7. Wx xapakTepucTHka ¥ HEHTpaau3anus. 3alMra OT MaHUIYJISALUN.

8. OTtHyeckas HOpMa JIeI0OBOH KOMMYHUKAIIMK M COIHAIbHAsT OTBETCTBEHHOCTh OPTaHU3aINH.

9. Bocrounas sTHdeckast Tpagumus Kak 0a3uc POCCHHCKOHN IET0BOM THKH.

10. 3aKOHOMEPHOCTH MEXJIMYHOCTHBIX OTHOIIEHUH (IpaBmiia M STUKET JAEJOBBIX OTHOLICHUH). JleT0BOM MMHIIK.
11. [paBuia npoBeaeHHS AENOBOH Oecensl, codeceT0BaHus, CIY)KEOHOTO COBEIIAHHS, IEPETOBOPOB, ITyOIMYHBIX
BBICTYIJICHUH.

12. IIpaBuna KOHCTPYKTUBHOM KPUTHKH.

Tema 3. JlenoBoe obmeHne B padbodeii rpymmne. OcOOCHHOCTH HAI[MOHAIBHBIX XapaKTePOB B JIEIOBOW KOMMYHHKAIINH

Bompocs! 1 TOATOTOBKH:

I. Pabouas rpynma: conualbHO-IICUXOJIOrHYeCKHe OCOOEHHOCTU M MpodeccuoHanbHas 3pesnocTs. MopaibHo-
NICUXOJIOTMYECKHH KIIMMaT KOJUIeKTHBa. PedepenTtHas rpynna u npodnema muaepersa. CTuib pykoBocTBa. MHOrOMEpHbIE MOJETH
cTrneit pykoBoacTa. CTepeoTHu3anus Kak (hakTop BOCTIPUATHS HAIIMAMH JPYT ApYra B IETOBOH KOMMYHHKAITHH.

2. KynbTypHO-LIEHTpUPOBAHHBIA MOAXOM M Y4€T HAMOHAIBHBIX OCOOCHHOCTEH JTHMYHOCTH B JEJIOBOW KOMMYHUKAIHH.
ITpodunakTrka qeT0BOr0 MaKHaBEIUTH3MA.
3. [Ipuembl caMOMEHePKMEHTa B MPOIIECCe JAETOBOH KOMMYHHUKAIUH.

Tekymmii KOHTPOJIb

Texymuii KOHTPOJIb IS OLIEHUBAHUSI KOMIIOHEHTOB (3HAHU, YMEHUH, HABBIKOB) AUCIUILTUHAPHBIX YaCTeH KOMIIETCHIUI
HPOBOAUTCS B hopMe CeMUHAPOB, IUCKYCCHI ¢ 0OCYXKICHHEM KITIOYEBBIX BOIIPOCOB.

Texymuit KOHTPOJIB 3HAHUH HCHONB3YETCs UTS ONEPATHBHOTO M PETYISIPHOTO KOHTPOJIS yIeOHOH e TENIFHOCTBIO (B TOM YHCTIC
CaMOCTOSTEIBbHOM) 00yJaronuxcs. B ycioBusx peTHHIOBOI CHCTEMBI KOHTPOJIS PE3yIbTaThl TEKYIIET0 OLICHUBAHUS
00yuaroluxcs UCIOIb3YIOTCS KaK M0Ka3aTellb €ro TEeKYLEero peHTHHra.

Texymuii KOHTPONB YCIIEBAEMOCTH OCYLIECTBIISIETCS B T€UEHNE ceMecTpa. JlaHHBIN BUJI KOHTPOJIS MOTHBUPYET 00Y4alOIINXCs K
CHCTEeMaTHIECKOH caMOCTOATENILHON paboTe 10 OCBOCHHIO ANCIIUTUIIHEL

TecToBBIe 3amaHus AU TPOBEPKH KauecTBa OCBOCHHS Kypca
OO0yuaromumcst He00X0AUMO BEIOPATh MPABUIBHBIA OTBET

Bapuanr 1.

1. IMpouecc mepenaun cooOLIEHNUS, CO3HATEIBLHOE, aAPECHOE U IeTeco00pa3Hoe BIMSHHUE Ha B3IJIAB U IIEHHOCTH
cobeceIHHKa 3TO.....

a) KommyHukanus

b) KoMMyHHKaIMOHHEIH Oapbep

c) OO6patHas cBs3b




d)

2.

KoMMyHUKanMoHHBINH HaBBIK

Kakas n3 NOCJICAHUX XaPAKTCPUCTHUK O6H.ICHI/I$[ SABJACTCA MPOLCCCOM BOCHPHUATUSA U IIOHUMAaHUA J'IIO)IGI71 B IIponccce

o0mIeHus Ipyr ¢ aApyrom?

a)
b)
©)
d)

3.
KOTOpHIE
a)
b)
¢)
d)

4.
a)
b)
©)
d)

5.
a)
b)
©)
d)
6.
9TO.....
a)
b)
©)
d)

7.
6ouee kp,
a)
b)
¢)
d)

8.
SBIAECTCS
a)
b)
©)
d)

9.
a)
b)
©)
d)

10.
a)
b)
©)
d)

11.
a)
b)
©)
d)

12.
2)

KomMmyHukaTuBHas
[IepuentuBHas
WnTepakTuBHAs
Jlucno3uTuBHAS

Bun oOmieHus1, UIsE KOTOPOTO XapaKTEPHO OBEpPHE K JIMIHOCTH coOecemHrnka. OHO OCYIIECTBISCTCS MEXKIY JIOIbMH,
XOPOIIO 3HAIOT APYT APYyTa.

DopmManbHO-pOJIEBOE OOLICHNE

KonTakT mMacok

JlyxoBHOE 0oOmIeHHUE

JlenoBoe obieHue

Kakne u3 nepedncieHHBIX TOTPEOHOCTEH YeIoBeKa, SBIAIOTCS KU3HEHHO HEOOXOIUMBIMU?
Oo0menne

BuraneHble moTpedbHOCTH

MaHunynaTHBHOCTb

PernameHTHpOBaHHOCTH

OpHa U3 BaKHEHIINX XapaKTePUCTUK IEJI0BOro oOIeHus?

PernmameHTHpOBaHHOCTD

Me:xnepcoHaIbHOCTh

HenocpeacreenHocTh

JlyXOBHOCTB

®dopmanbHOE 00IIEHNE, TIPU KOTOPOM OTCYTCTBYET CTpEMIICHHE MOHSATh U YUIECTh OCOOCHHOCTH JIMYHOCTH COOECEeTHIKA

PutyanbHoe oOIieHue
JlenoBoe obieHue
DopMarbHO-pOICBOE O0IICHNE
KonrtakTt macoxk

Kakas n3 QyHKIMA KOMMYHHKAIIMH MO3BOJISIET HHAWBHIYYMaM WM TPYIIIaM, a Tak K€ BCEW OpraHM3aldyl BKIIOYATHCS B
YIHBIE CTPYKTYpPBI?

KontponbHo-perynaupyromas

WnTterpupyromas

Wudopmanuonnas

O0benuugroIas

Habop ¢axToB, KoTOpBIE MOTYT OBITH ITOJIE3HBI TIPH Pa3pabOTKe M pealU3alnyl yIPaBICHIECKUX PEIIeHIH
OO61enneM

KommyHukanuei

DopManbHBIM KaHAJIOM

VYnpasneHueckoil nHpopmaruei

UYro sABISETCS MPEAMETOM TPy YIPABIEHUYECKHX PAOOTHHKOB?
Wudopmanust

[Tepconan

HopmaTrBHO-TIpaBOBEIE aKTHI

MarepuanbHble pecypchl

B ympasnenun opraHuzaiuell He)XelaHHe NepenaBaTh IUIOXHE HOBOCTH Ha3bIBacTCs?
@ dexT MumaHcay

«BHUHOTPaHAS JIO32»

«ynpaBJIeHHE, OCHOBAHHOE Ha BBIXOJIE B HapoO/I»

«KOHTaKT MacOK»

Kak nazpiBaeTcs oOmieHue, Koraa coOeceJHUKH PacCMaTpUBAIOT APYT ApYyra Kak «HYKHBIH- HEHY)KHBIH OOBEKT»?
KonTakt Macok

JyxoBHOE

IIpumuTHBHOE

Putyansnoe

UYro ompenensioT HHGOPMALIMOHHEIE PECYpPChl OPTaHU3AIIH?
Becp uMeromuiicss B opranuzanuu 00beM HH(popManu




b)
©)
d)

13.
a)
b)
©)
d)

14.
a)
b)
©)
d)

15.
a)
b)
©)
d)

16.
a)
b)
©)
d)

17.
a)
b)
©)
d)

18.
a)
b)
©)
d)

19.

Wudopmanuro, KoTopasi BEIpaykaeT HHTEPECH! U MOTPEOHOCTH 00IIecTBa
®donoByto nHpOpMaLUL
Kondunennnansayto nHGopManms

Jnsa xakoro Buaa oOIIEHUs XapaKTepHO JOBEpHE K JIMYHOCTU cobeceqHuka?
Putyansnoe

dopmanbHOE

JlemoBoe

JyxoBHOE

Kakue (axTops! BIHSIOT HA €eMKOCTh KOMMYHHUKAITHOHHBIX KaHAJIOB?
CnocoOHOCTh 00pabaThiBaTh HECKOJIBKO CUTHAIOB OJHOBPEMEHHO
CrocoOHOCTb 0OecrieueHust OBICTPOH JIBYCTOPOHHEH CBSI3H
CriocoGHOCTE 00OecTeunBaTh JIMYHBIA TOAX0X K KOMMYHHUKAIIHSIM
Bce oTBeTHl BEpHBI

HasBanme macku, BeIpaxaromeil 0e3y4acTHOCTb, BEXKIIMBOCTh M CTAaHJAPTHBIC MIAOIIOHBI IS PA3IHYHBIX CHTYallHi?
Macka Hyns

Macka npocTonymus

Macka turpa

Macka 3aiina

Kak ocymiecTBisieTcss HEOCPEACTBEHHOE O0IIeHUE?
ITo Tenedpony

OOmeHne rpynmaMu

Ha xondepenuuun

Jlnom k Uiy

K neBepbanbHbiM KoMMyHHKanusiM HE oTHOCATCA:
Peun

JKectbl, MUMHUKa | 1032

[IpuKocHOBeHHUE U MOKATHE PYKU
DMOIMOHAIBEHOE COCTOSIHHAE

Kak Ha3plBaeTcsa KaHaJl pacCIpOCTPaHEHUS CIIyXOB?
«yIIpaBJIeHHE, OCHOBAHHOE Ha BBIXOJE B HAPOI»
«BHUHOTpajJHas JI03a»

«3apOXKICHUE UNICH»

«KOAMPOBAHHE M BHIOOpP KaHAIOBY»

qDaKTOpOM, CITIOCOOHBIM HapylmuTh 4Y€TKOCTh I€peaavu IOCIaHUus B 000 MOMEHT nponecca KOMMYHUKAIIUU

SABIIACTCA. ...

a)
b)
©)
d)

20.
a)
b)
©)
d)
°)

JexoaupoBanue
HacreimennocTs
lym
OTKpBITOCTD

Kakue u3 nmepeyrcIeHHbIX KaHaIoB 1IeJeCO00pa3HO UCIOJIb30BATh JJIsl CTAHJAPTHBIX MHOTO3HAYUTEILHBIX COOOICHUI?
JInyHble CTaTHYHBIE

Besnnuneie ctaTHyHbIe

WHTepakTUBHBIC

ITaccuBHBIE

Bapuanr 2.
1. KoMMyHHKanust Mex /1y OpraHu3ayeil 1 e€ BHEIIHEl cpe/ioil ABISETCS YPOBHEM. . ..

a)
b)
©)
d)

BHremnell koMMyHUKanuei

BHyTrpenHell KOMMyHHMKaLnuen
dopmanbHOW KOMMYHUKAIIMEH
BepOanbpHoi KOMMYHUKAITHCH

2 Ilpouecc nepeBoja CUMBOJIOB OTIIPABUTENS B MBICIH MOITy4aTeIsI-3TO. ..

a)
b)
©)
d)

OTBeTHAs peakiys MojaydaTesss Ha COOOIICHre
Konuposanue

JexoaupoBanue

[Iepenaua

K xaxoMy ypOBHIO OTKPBITOCTH MH(OPMAIMN OTHOCHTCS TOCYIapCTBEHHAs TaifHa?
[Ty6nuunomy




b) Kon¢punenunansaoMy

c) CekpeTHOMY

d) JoctymHOMY

3. Cnoco0 OTKPBITOrO KOJUIEKTUBHOTO OOCYXKAEHUS MpOoOJIeM IPYIIoN CHEHaIluCcTOB Ha3bIBAeTCA. . ..
a) [Ipe3enTanmst

b) HenoBas Gecena

c) IMpecc-xoudepenius

d) JlenoBoe coBeranue

4. HedopmansHEIM KaHAJIOM, C IIOMOIIBI0 KOTOPOTO PYKOBOAUTEND IOIydaeT MH(OPMAIHIO O ACSTEINEHOCTH OpraHU3alUuU
HEMOCPEJCTBCHHO OT COTPYIHHUKOB, SBISCTCH. . ...

a) Bunorpannas noza

b) VYmpaBieHue, OCHOBAHHOE Ha BBIXOJIE B HApOI

c) ObparHast cBA3b

d) JHepeso neneit

5. I'maBHOM LENBbIO KOMMYHUKALUY SIBISIETCA. ..

a) YcTaHOBJICHHE KOHTAKTa

b) OOMeH pa3IMYHOro poja WHPOpMaIUeH

c) [Momy4enue BBHITOIBI

d) OOuieHune

6. ®dakTopaMy, CHIKAIOIUMHA 3()(EKTUBHOCT 0OMeHa HH(POPMAIMK B OPTaHU3AINH , SBISIETCA. ...
a) KoMmMyHHKaIIOHHBIE Oapbepsl

b) ymbr

c) [Tomexu

d) ITpoGirembt

S.TepMI/IH, OHPGZ[CJ'IH}OH.[I/Iﬁ mpouecc B3aUMO/ICHCTBUS AETOBBIX MapTHEPOB HAa OpraHMU3aliuio0 UKW ONITUMHU3AIUIO TOI'O0 UJIX KHOT'O
BHJIA Hpe}IMeTHOﬁ JACATCIBHOCTH 3TO....

a) JlenoBas KOMMyHUKaIUsA

b) PuryanbHoe oOieHue

c) ManunynatuHoe oOuIeHHe
d) JIlyxoBHOE OOIIEHHE

9.I/IH(1)OpMaI_II/IH, nepeaaBacMas OT PyYKOBOJUTEIA K UCIIOJTHUTCIIIO, HA3bIBACTCA. . ..

a) Bocxopnsmieit

b) Hucxonsmeit

c) lopuzonTanbHoOM
d) HedopmanbHoit

10.0xHOM U3 OCHOBHBIX XapaKTEPUCTUK YIIPABIEHUECKON HHPOpMALUH ABIeTCA?

a) CyOBbeKTHBHOCTb

b) Vcrounnk mHbOpMamn
c) JocToBepHOCTh

d) AKTyanbHOCTh

11. YeMm ompenensercss MENaHXOIMUECKUM TEMIIEpaMeHT?

a) cnaboCThI0 MPOLECCOB BO3OYKACHHS 1 TOPMOKEHUS,

6) MaJIoit MO/IBIXKHOCTBIO HEPBHBIX IIPOIIECCOB;

B) YPaBHOBEUICHHOCTHIO M JISTKOH TOABIXHOCTEIO;

T) IpeoOIagaoT MPOIecchl BO30OYKACHHS HaJl CITa0bIM TOPMOKEHHEM.

12. Kakoii ncuxoJior BeIJICIHII TAKKE MOHSATHS TIMYHOCTH KaK SKCTPABEPT U HHTPOBEPT?
a) Nzabens Matiepc-bpurcc;

6) >xon Yecrap;

B) JIsBua Kupcu;

r) Kapm FOHr.

13. JIronu, KOTOpBIE aKTUBHO HCIIONB3YIOT CBOM OPTaHbl YyBCTB LI cOOpa HH(POPMAIMH SBISIOTCS. ..
a) 3KCTaBepTaMHy;
0) JIOTUCTHKAMU;
B) CCHCUTHUBAMU;
') palioHaIamMH.

14. Ko sABIsI€TCS pOJOHAYATIBHUKOM YYEHHUS O TeMIlepaMeHTe?
a) [1. Kupcu;




6) K. YOur;
B) ['unmokpar;
r) [. Yecrap.

15. Ha 4TO OpHEeHTHPOBaHBI IKCTPABEPTHI?

a) Ha HaIpaBJieHUE CBOEH HEPTUU Ha BHEITHUI MHD;

0) Ha meTanu U MoAPOOHOCTH MHPA,

B) Ha CBOH BHYTPEHHHUH MHUD;

T') Ha BHEIIHIOIO CPEeIy, OCJIa0IeHbl BHUMAaHHEM K CBOEMY BHYTPEHHEMY MHPY.

16. C0>xHBII, MHOTOIUIAHOBBIH MPOLIECC YCTAHOBICHUS U Pa3BUTH KOHTAKTOB MEXy JIFOJbMH, IIOPOXKIAEMBII TOTPEOHOCTHIO B
COBMECTHOM AEATENBHOCTU — 3TO. ..

a) oOmIeHue;

0) BcTpeua;

B) COBMeCTHas paboTa;

T) AenoBas KOMMYHUKAIIKS.

17. st kakol (pyHKITHH IETBI0 SBISCTCS B3aUMHOE OPUCHTHPOBAHNE U COTJIACOBaHUE JEUCTBUI IPH COBMECTHOH NEATEIFHOCTH
opranuzanuu?

a) IOHUMaHMUe,

0) KoOpIUHALIUS;

B) MOTHBAIIMS, T') YCTAHOBJICHHE OTHOLICHUH.

18. Kakue B3auMOCBsI3aHHBIC CTOPOHBI BHIACISIOT B OOIIECHIH?
a) KOMMYHHUKaTHBHAS;

0) UHTEpaKTUBHAS;

B) MEpLENTHBHAS,

T) BCE TIEPEUHCIICHHBIE.

19. IIpUKOCHOBEHUSI B CUTYal[K OOLICHUS: PYKOIIOKATHU, HOLCIYH, IPUKOCHOBEHHUS — 3TO..
a) TEKECHKa,

0) mpoKCceMuKa;

B) MUMMKA;

I') KHHECHKa.

20. YrpoleHHbIe MHEHUS! OTHOCUTENIFHO OTJEIBHBIX JIUI] MIM CUTYAIHH, B Pe3ylbTaTe KOTOPOTro HET OOBEKTUBHOTO aHANIN3a U
NOHUMAaHMS JIFOJIEH, CUTYaLMH, TpobieM — 3T0. ..

a) TIpe/IB3ATHIC TIPE/ICTABICHHS;

0) mIoxue OTHOIICHHS MEXTY JTIOIbMH;

B) CTEpEOTHIIbI;

T') TaKTUKa OOLICHHMSI.

BapuanT 3

1. Kto cumran ucciaenoBaHue MCUXUKA HAYKOH Oyaymero?
A) Kanr

B) Apucrotens

B) FOur

2. ... - QyHKUUS, OnpeAeNsIomas IeHHOCTh BelIel H3MepSIoIIas i ONpeASIoNnas YeI0OBeYeCKHe B3aUMOOTHOLICHUS
A) 4yBCcTBO
b) cmyx
B) obonsiHme
T') ocsizanue

3. Ha xaxom 3Tarme nmpodeccHoHaAIBHOH IeITeTbHOCTH IPONCXOIUT IMIOUCK CBOETO MECTa B JKHU3HH, PO eCcCHOHATIBHOE
CaMOOIIpeICNICHNE U TOyYeHHE COOTBETCTBYIOIIEr0 00pa3oBaHus?

A) nepBom

b) Bropom

B) tpetsem

I') uetBepTomM

4. Bun xaprepsl ¢ KOTOPBIM Yallle BCETO CBS3aHO CaMo MOHATHE JET0BOH Kapbephl, TaK KaK B 3TOM CIIydae IpOIBIKEHIE Hanboee
3pumMo?

A) MexXopraHu3aluoHHas

b) ropnzonTanbsHas

B) BepruxansHas

I') cnenmanu3upoBanHas




5. CKOJBKO JUTUTCS 3TAIl CTAHOBJICHUS Kapbepbl?
A) 2 rona

B) 5 ner

B) 7 ner

I 10 ner

6. B xakoM Bo3pacTe IPOUCXOUT STAll MPOABIKEHUS Kaphepsl?
A) ot 25 no 35
B) ot 30 mo 45
B) ot 35 no0 50
T') ot 40 no 45

7. YUro takoe MOOOMHT?

A) Hama Ky IPUTECHEHHUS CO CTOPOHBI KOJIIET 1o paboTe

b) ymeHblIeHHEe pUCKa, KOTOPBI UMEETCs IPU FTOPU3OHTATIBHOM IepPEMELIEHUH
B) nepemenienue Ha 6osiee HU3KUH YPOBSHD

I') mpoxoxeHne pa3TuIHbIX CTaIui Kapbephl

8. Mecro, rie rpymma co31aeT CBOM COOCTBEHHBIH (hOHIT M3 OOIINX 3HAHUIA, OTIBITA, B3[JISIOB M MIPEICTABICHUN, KOTOPHIE
WH/IMBUJIBI TEPEKUBAIOT U 00CYKIAIOT MEXKTY COOOM. . .

A) coBemanue

B) cobpanue

B) BcTpeua

9. B3anMoCBs13b MEX/IY JIFOJJbMHU, KOT1a 00€ CTOPOHBI HIMCIOT COBIAIAIOIIIE, THOO MPOTHBOIMOIOKHBIC HHTEPECHI - 3TO
A) coBemanue

b) cobecenoBanue

B) neperosopsr

I') nenoBas 6ecena

10. Ha xakoM U3 3TaloB IepEroBOPOB IIPOBOJUTCS AHATIU3 UTOIOB?
A) Ha 1 aTamne
b) Ha 2 sramne
B) Ha 4 sTane
I') Ha 5 sTame

11. Kakoro u3 MeTo10B IEperoBOPOB HE CYIIECTBYET?
A) BapHalMOHHOTO

B) xomnpomuccHoro

B) mMexnn4yHOCTHOTO

I') MmeTona nHTETpaH

12. B pamkax kakoro MeTojia HEOOXOANMO OIPE/IeNIUTh KaKHe JJ0Ka3aTeIbCTBA U apIyMEHTBHI 11€1eCO000pa3HO UCIIONB30BaTh, YTOOBI
NOOYIUTH TapTHEPa MPHHATD BaIlH IPEIUTOKCHUS

A) MeToJ1 ypaBHOBEIIIBAHHS

b) Bapuanmonsoro metona

B) Merona nnrerpanuu

13. Camoil BaxHO# cTauel eperoBopoB SIBISETCS
A) npoBejicHHEe TIEPErOBOPOB

b) 3aBeprenne meperoropos

B) ananu3 uroros

I') Ha4ao MPSAMOro, JINYHOTO [IEI0BOTO KOHTAKTA

14. Opranuzanus BCTped u 00CTy)KHUBaHUE IIEPETOBOPOB, BEJICHHE 3aIich Oecest, obecrieueHnue cyBeHupamMu, Gopma OJIexKIbl,
KYJIbTYpHas IPOrpaMMa — 9TO AEATEIbHOCTD 110 BEACHHUIO

A) nenmoBoro mpoTokoia

b) otyetHOCTH

B) opraHu3anoHHOr0 IPOTOKOJIA

I') otueTHOTO MPOTOKOIIA

15.0npenenenre CTENEHN OTBETCTBEHHOCTH KaKJOT0 YHaCTHHKA K CBOMM 3aJlauaM M OpPraHu3aluu B [IEJIOM - 3TO
A) aHanu3 cpasy Mo 3aBepLUICHUIO IEPETOBOPOB

b) uHIUBHIyaTbHBIN aHATN3 JETOBBIX TIEPETOBOPOB

B) ananu3 Ha BBICIIIEM YPOBHE PYKOBOJICTBA OpraHU3aIlUCH

I') ananmm3 ntoros




16. OOMEeH MHEHHSIMHE IO BOIIPOCY B COOTBETCTBHHU C 0OOJIee UITH MEHEE ONPE/ISICHHBIME PaBHIAMH MIPOLICAYPHI U C YYACTHEM BCEX
WU OTJCJIBHBIX €€ YYaCTHHUKOB — 3TO

A) nenoBast TUCKyCCHS

B) nenosoii ciop

B) nenoBasi KOMMyHHUKaIHs

I') nenoBeIe eperoBopsI

17. Kako# TuIl KOHTAaKTa XapaKTEPU3yeTCs MBIIIEYHON BOJIBHOCTBIO, CHHXPOHU3AlMEH Tela peuu, OIMHAKOBOM €€ IPOMKOCTBIO
A) « TOMMHHUPOBaHUEY»

b) «nomunHEeHNE CHU3Y»

B) «cBepxy»

I') «napaBHe»

18. BaxxHBII 3Tall JUCKYCCHU WM CTIOPHI TPO(ECCHOHATBHOTO XapaKTepa — 3TO
A) mocTaHOBKA MPOOIEMBI

B) KOHMIUKTHI

B) daza aprymenTarm

19. IIponecc neperoBopoB MOXKET OBITh

A) CUMMETPUYHBIM, aCHMMETPUYHBIM, HECUMMETPUYHBIM
b) cummMeTpuaHBIM

B) cumMeTpHuHBIM, HECHMMETPUIHBIM

20. CuUMMETpUYHBIN IPOLIECC IEPETOBOPOB — ITO

A) Koraa mapTHEpHI MPUCITYIINBAIOTCS K MHCHHIO CO CTOPOHBI
B) xorna mapTHeps! HEpaBHOIPABHEI

B) korna 06a mapTHepa UIMEIOT OIMHAKOBOE MOJIOXKEHHE

Bapuanr 4

1. KT0 n3 y4eHBIX CUHTACT, JUIA TOTO, YTOOBI JOCTHYB Pa3yMHOTO PEHICHHs, HEOOXOJMMO IPUHUMATh HHTEPECHI, a HE TO3HIUH?
A) P. @ummep

B) P. ®umep u V. 0pu

B) K. lN'onpuiman

2. Kakuie TakTUKH BBIOOPA TIO3UIIUH CYIIECTBYIOT?
A) OTKpBITBIE, 3aKPHITHIE

b) oTKpbITHIE, 3aMKHYTBIC

B) cBoOOIHEIE, 3aMKHYTHIE

3. KTo U3 yueHbIX yTBep)KIall, 4TO CYIIECTBYET 2 TAKTUKH BBIOOPA MO3UIIUHU?
A) P. ©urmrep

B) B. Mactenbpyx

B) K. l'onbuiman

4. Kak HazpiBaeTcs moaxoa no duriepy, KOTOPhIid COCTOUT B TOM, YTOOBI H30€KaTh KOHPPOHTAINHU, HATH Ha YCTYIKH, JTOBEPSTH
JIpyroii cropoHe

A) cTpaTerus ®ecTKOro mojaxoja

B) cTparerust HOBepUTENBHOTO MOIX01a

B) crpaTerns Markoro noaxona

5. Ilo3uius yenoBeKa- 3To

A) HEYTO, 0 YeM OH TIPUHSIT pelIeHue

B) HeuTo, 4TO 3aCTAaBUIIO €0 MPUHATH PEIICHIE
B) ocHOBa AesTenbHOCTH PYKOBOAUTEINS

6. nanor >¢hexTHBeH TONBKO IPU

A) BbICKa3bIBAHUU

b) npu ymenuu cirymars ¥ HOHUMATh BHICKAa3aHHBIE MBICIIN
B) yMeHHH HTHOPUPOBATH MHEHHUS y4aCTHHKOB

7. TBo¥ BKJIQJl TAKOH, KAKOTO TPeOYEeT COBMECTHO IPHHATOE HAIIPABIICHHE JISIOBOTO OOLICHUS — 3TO XapaKTEPHCTHKA TAKOTO
NPHHIMIA BEJCHHS JIEJIOBBIX [IEPETOBOPOB, KaK

A) mocraTodHOCTh HH(OPMAITHU

b) nenenanpaBneHHOCTH




B) xoomnepaTuBHOCTH

8. Uto cyxaer 1moJe Bamero 3peHns B eperoBopax?

A) HeraTuBHas MO3UIINS YIACTHUKOB

B) noneITKM NpUHATE pelieHne B IPUCYTCTBUN MPOTUBHHUKA
B) HecoBnagaronye HHTEPECH

9.IToABEPKEHHOCTh YeIIOBEKA FPYIIIOBOMY JABICHUIO, U3MCHEHHE CBOCTO MOBEACHHS MO BIUSHACM JAPYTUX JIHII, CO3HATEIbHAS
YCTYITYUBOCTD YEIIOBEKA MHEHUS OOJBIIMHCTBA IPYIIIBI I H30eKaHus KOH(PIIUKTA C HeH — 3TO

A) BHYIIIaeMOCTb

B) xondpopmMHOCTE

B) ycumunBocTh

I') cnaboxapakTepHOCTh

10. MI3MeHeHne MHEHUSI YeJIOBeKa 110]] BIMSHUEM IPYIIIbI, OH COTJIAIAETCs, YTO Ta paBa, U MEHSET CBOIO EPBOHAYAIIBHYIO
HO3ULHUIO B COOTBETCTBUH C TPYIIION — 3TO.............

A) BHYTpEHHSISI TNYHast KOHQOPMHOCTD

b) BHemHSA KOH(DOPMHOCTD

B) nuunas koHdpopMHOCTH

I') rpymnmoBas KOHQOPMHOCTH

11. C ubeii TOUKHU 3pEHHST COBPEMEHHBIN YEIIOBEK HE MOXKET IPOBEPUTH BCIO HH()OPMAIHIO, KOTOPAsk K HEMY IIOCTYIIAeT, i IO3TOMY
MOJIaraeTcsl HA MHCHUE NPYTUX JIFOACH?

A) Teitnop

b) ®peiin

B) Boponiios

I') ®ectunrep

12. Iponecc 06MeHa COOOLICHUSIMU M UX MHTEPIIPETALUS ABYMS MIIM HECKOIBKUMH WHIUBUIAMY, BCTYIIUBIIUMH B KOHTaKT APYT C
JPYroM, Ha3bIBaeTCs

A) MEXITUYHOCTHAS! KOMMYHHKAITHS

b) obmenne

B) MeXIMYHOCTHBIN XapakTep

I') koMMyHHKaOCIIBHOCTD

13. OTHOWIEHUS , KOTOPBIE 3aPOKIAOTCS HEOOXOAMMOCTH MOMOIIX MITH KaKOUW-INO0 PYHKIHHU, KOTOPYIO OJTHO JIMLIO BHITOJHSET B
OTHOILICHUH JPYTrOro

A) opuraabHbIC OTHOMCHHUS

b) puryansHOE 00mIeHHE

B) BTOpHYHBIE OTHOLICHUS

I') nepBUYHBIE OTHONICHUS

14. Ci0xHbIi, MHOTOIUIAHOBBII MPOLIECC YCTAHOBICHUS U Pa3BUTHSI KOHTAKTOB MEXY JIFOJbMH, IOPOXKIAEMBIH MOTPEOHOCTHIO B
COBMECTHOM JICATEIBHOCTH W BKIIOYAIOIINH B ce0st 00MeH HH(pOpMaIHeil, BRIpaOOTKy eJMHON CTPATErny B3auMO/ICHCTRHS,
BOCTIPUSATHSI M IOHUMAaHHE MapTHepa 1o 0OLICHHIO

A) obmenne

B)xommyHuKkanus

B) obpatHas cBsI3b

I') B3aumopeiicTBre

15. CTuMyssiyst aKTHBHOCTH NApTHEPa JUTs HAPAaBJICHUS €ro Ha BHIIOJHEHHUE ONPEEICHHBIX ISHCTBII — 9TO eNb
A) SMOTHBHOH (HyHKINH

b) nadpopmannonnoi pyHKINT

B) noGynutensHol QyHKUINN

I') koopAMHAIIMOHHOHN (PYHKIIUH

16. CtopoHa 001IeHHs, KOTOpas BEIpaXkaeTcs B BOCIPUSTHH OJHUM IIapTHEPOM IO OOLICHUIO APYroro mapTHepa
A) KOMMYHUKaTHBHAs CTOpPOHA

b) meprientuBHast cTopoHa

B) unTepakTHBHAs CTOpPOHA

I') neliTpanbHas cropoHa

17. IIpUKOCHOBEHHE B CUTYAIIUN OOIIEHHS: PyKOIIOKATHH, TTOLETyeM, TIOTIa)KHBaHNEM, OTTATKHBAHUEM — 3TO. ..
A) Takecuka

B) npokcemuka

B) xunecuka

I') mexanuka




18. Xenanue 1 ymMeHHE BBIPA3UTH MOJIHO CBOIO TOUKY 3PEHUS, CBOE OTHOILICHUE, UMEIOIIYIOCS HH(POPMALIUIO — ITO ...
A) 3akpbiTOE 00IIEHUE

B) nemoBoe obmenue

B) puryansHOe o0meHne

I') otkpbITOE OOIIEHNE

19. OTKyzna OpuUILIO CIOBO «CTPECC» B PYCCKUM SI3BIK?
A) Aurnus

b) ®pannus

B) I'epmanus

I') Ucnanns

20.KTo 13 yueHbIX yTBEpK/ajl, YTO OTCYTCTBHE CTpecca- O3Ha4aeT CMePTh?
A) Cmut

B) Cenne

B) Apucrorens

I') Kanr

BapuanT 5

1. Crtoco0 DOCTMKEHUST YCTOMYMBOCTH OpraHU3Ma B OTBET Ha JIEHCTBHE OTPUIIATEIBHOTO (pakTopa — 3TO...
a) peaKIus;

0) auckoMdpopT;

B) CTpecc;

T) JeTpeccusl.

2. OpraHu3aIioHHbIN (aKTOpP, CTIOCOOHBIN BHI3BAThH CTPECC — ITO. ..
a) HEOTIPEIeTICHHOCTD POJIeH;

6) cTpax AOIyCKaTh OIIHUOKY;

B) CTpax MOTepsTh padoTy;

T) CTpaxX HEMOHMMaHUSI B KOJUICKTHBE.

3. Oprann3aiMOHHO-JIMYHOCTHBIN (PaKTop, CIOCOOHBIN BBI3BAThH CTPECC?
a) TI0Xue GpU3NIECKUEe YCIOBUS;

0) HemHTepecHas paboTa;

B) CTpax OBITb OOOHICHHBIM JPYTUMH;

T) JICHB.

4. Bun ctpecca, KOTOPHIi IIpeAroaraeT BOSHUKHOBEHHE KeaeMoro 3¢ dexra?
a) IUCTpPecc;

0) sycTpecc;

B) CcTpecc;

T) DKCTpacTpecc.

5. C To9KH 3peHHs KaKor0 YUYEHOT'0 OTCYTCTBHE CTpecca 03HadaeT CMepTh?
a) I'. Cenbe;

6) P. JIazapyc;

B) B. Crenanos;

r) H. Poro3a.

6. Kakue xauecTBa, ONpeelIoIie ypOBEHb JTMYHOTO 00asHUS, BKIIIOYAIOT B ce0s1 KOMMYHUKA0CIIbHOCTD, AIMIIATUIO, KPAaCHOPEYHE,
pedurexcuio?

a) XapaKTepUCTUKA JINTHOCTH;

0) mpupoaHbIE KAaYeCTBa;

B) podeccHoHAFHBIC Ka4eCTBa;

T) INYHBIC Ka9ecTBa.

7. Kakoii mpreM Mmo3BoJIsieT He TOJIBKO YHTH OT MPOTHBOOOPCTBA B OOIIEHUH, HO M MOOOJIBINE Y3HATH 00 YI3BUMBIX MECTaX CHCTEMBbI
JIOBOJIOB OMIOHEHTA?

a) «HACTPOWKa Ha BOJIHY OMIIOHEHTA,;

0) «OTCTYNHTH, YTOOBI TOOEAUTHY;

B) «OTTATHBAHUE BO3PAKCHHI,

T) «UCTIONB30BaHKe MeTos1a CoKpaTay.

8. OnpeeneHHOCTh, HAJIGKHOCTh, YeCTHOCTD B OTHOIICHHHU CE0sI U IPYTUX — 3TO. ..
a) OTBETCTBEHHOCTb;

0) 10OPOCOBECTHOCTE;

B) COCTpaJaHue;




T) aIbTPYH3M.

9. KT0 13 yueHBIX BIIEpBBIC BBEJ B HAYYHBIH 000POT TEPMIH «OTBETCTBEHHOCTEY?
a) Aupu Daiions;

6) Anam Cwmur;

B) Anbdpen ban;

r) Makc [NompMaH.

10. PeTpocnieKTHBHAS! OTBETCTBEHHOCTh — 3TO OTBETCTBEHHOCTb 32 ...
a) ce0s U CBOMX OJIM3KUX;

0) CBOIO JICITEIBHOCTh;

B) MpaBOHAPYIIECHUS;

T) TIOJIOKHUTENIBHBIC IS 00IIecTBa (QyHKIIAH.

11. Bo3MOKHast OIACHOCTB MOTEPh, BHITCKAOLIAS M3 CHCHU(PHUKY T€X MM UHBIX SIBICHUIA TPUPO/IBI U BUJIOB [CSITEILHOCTH
4eJoBeKa — 3TO. ..

a) mpobnema;

0) HEeONPEIEeTIeHHOCTH;

B) OTPHUILATEIBHBINA IIPOTHO3 PA3BUTHS;

T') pUCK

12. Kem u3 yueHbIX ObLIa BEIABHHYTA HauOOJIEe COOTBETCTBYIONIAs ACHCTBUTEIPHOCTH KIacCH(pUKAIIMS Kapbepsl?
a) KomapoBsim;

0) ['epHepowm;

B) Telinopowm;

r) CMuTOM

13. TexHONOIMs CaMOIUIAHUPOBAHUS Kapbephl U pealln3aliy KapbepHOI o MOTEHIMAIA JUYHOCTH — ITO. ..
a) KPU3UC-MCHEIKMEHT;

0) cen-MEHEHKMEHT;

B) JUKOO-MEHEKMCHT;

T) CeHB-MEHEPKMEHT.

14. OpraHu3alOHHO-TICUXOJIOTHYECKOE CONPOBOXKACHNE Kapbephl HAa €€ HadallbHBIX 3Talax — 3T0...
a) KapbepHBI THIOTOPHHT;

0) amanTanus;

B) PYKOBOZSIIIEE COIIPOBOKICHHUE;

T') HACTAaBHIYECTRO.

15. Bopb06a 3a IEHHOCTU M MPETEH3UH Ha ONPE/CICHHBIN CTAaTyC, BIACTb, PECYPCHI, B KOTOPOIl LIEIAMU SIBISIOTCS HEHTpanu3amms,
HaHECEHHe yIep6a UM yHUYTOKEHUE CONIEPHUKA — 3TO. ..

a) HeTTIOHNMaHHE;

6) KOHGIIUKT;

B) CIIOD;

T') KOMMYHHKAIIHOHHBIH Oapbep.

16. Curyarusi, B KOTOPOH cTpajaeT OAUH COTPYIHUK, )KU3HEHHBIE IPHHIIMIIBI KOTOPOTO HE COBNAIAIOT C LEJISIMU MIPEIPHUATHS WA
KOJUIEKTHBA — 3TO...

a) BHYTPWJINIHOCTHBIH KOH(IHNKT;

6) MeXTpyIHIoBoil KOH(DIUKT;

B) KOH(IIMKT MEXLy TNYHOCTBIO ¥ TPYIIIOH;

T) MepapXUUeCKHil KOH(IHKT.

17. Bun pemenust KOHQIMKTa, KOTOPBIA TOApPa3yMeBaeT TO, YTO YEJIOBEK CTapaeTcsi 000MTH KOHPIUKT?
a) T0JaBJIeHNE KOH(IINKTa;

0) yxox oT KOH(IINKTA;

B) pelIeHne KOHGIINKTA;

') HTHOPUPOBaHUE KOH(IIMKTA.

18. Ctparerus pa3pemeHus KOHPIUKTA, B paMKaxX KOTOPOTO MPEBATUPYIOT IMOTBITKH 3aCTABUTH MPUHSATH CBOIO TOUKY 3PCHUS
JIF000M IIEHOH — 3TO. ..

a) penieHue npoodIieMsl;

0) KOMIIpPOMIICC;

B) CIUIQ)KUBaHHUE;

T') IPUHYXJICHUE

19. CxonbKo TpaBUII B KOJIEKCE MOBECHUS TIPU KOHMIHKTE?
a) 16; 0) 12; B) 10; 1) 6.




20. [IposiBieHHE B ICHXHUKE YEIIOBEKA BPOXKICHHOTO THIIA HEPBHOM NEATEIBHOCTH — 3TO. ..
a) XapakxTep;

0) TeMIIepaMeHT;

B) THII JIMYHOCTH;

T') 0COOCHHOCTH KOMMYHHUKAIIUH.

BapuanT 6

1. Inst kakoi QYHKIIMHU ETBIO SIBISIETCS. HE TOIBKO aIeKBaTHOE BOCTIPHUSITHE M IOHUMAHUE CMbICTa OOIIEHUS, HO U B3aMHOE
noHuMaHue?

a) MOHUMaHMUe,

0) uHpOpMaIOHHAS;

B) moOyauTeNbHas;

T') SMOTHBHAS.

2. YTO OTHOCHTCS K PEUEBBIM 3BYKOBBIM d(pdexram?
a) HHTOHALUS 1 TeMOp;

0) TeMI peyu;

B) YMOIIMOHAIIEHAS BEIPA3UTEIFHOCTE;

T) BCE IIEPEUHCIICHHOE.

3. JImst xaKo# 30HBI XapaKTepHO OOIIeHNEe C OONBIION TPYITOI JTroIel B ICKIHOHHOI ayTNTOPHH, HA MUTHHTE U 1Ip.?
a) IS COIMANIbHOM;

0) ans myOnu4HOIA;

B) /11l ”YHTUMHOM;

T) JUIS JIMIHOM.

4. KakoBa 3a1aua BeIyIIIETO JICJIOBOTO COBELIAHMS?

a) MIPUBECTH KaK MOXHO OOJIbIIIe (haKTOB;

0) BOBJIEUBb MPUCYTCTBYIOUIHX B MPOIECC TPUHSITHUS PEIICHHUS;
B) pEIIUTH podIeMy;

r)Aub.

5. I3 CKONBKUX ATANOB CKIAIBIBACTCS IPUHATUE PELICHHUS?

a)3; 6)4; B)2; 1) 5.

6. KaxoBa MakcuMaibHas JUINTEIBHOCTD IPOOJIEMHOTO COBEIAHMS C HACHIIIIEHHOM TOBECTKON?
a) 45 muH-1 yac;

0) 1-1.5 gyaca;

B) 1,5-2 daca;

) OT 2,5 4acoB.

7. Kakoit JOKyMeHT 0OpMIISIET CEKpETaph IO UTOTaM COBEIIaHUS?
a) IPOTOKOT;

6) norosop;

B) OTYET;

T) IACHMO.

8. BaxHblii 3Tan coBELaHUs - ITO. ..

a) pelreHue MpoOIIeMbI;

0) mpUHSATHE pElICHUS;

B) pacCMOTpEHHUE MPOoOIIEM;

T') PACCMOTPEHHE BapUAHTOB PEIICHHUS MTPOOIEM.

9. Kakoil neHs Hefenu sIBISIeTCS HAWTYYITUM JUIS COBELIAHUS?
a) TIOHEJIeNIbHUK — BTOPHUK;

0) BTOpPHHUK — cpefa;

B) Cpesia — 4eTBepT;

T) NATHULA- CyO0OoTA.

10. CBoJ 0OIIEIPHHATEIX B ApMHUH IIPABIII M MaHEp MOBEICHNS BOCHHOCITY)KAIINX BO BCeX cepax Mx IesTeIBHOCTH — 3TO. ..
a) TUIUIOMaTHYECKUH STHKET;

0) oOmerpax1aHCKUI YTHKET;

B) BOMHCKHH 3THKET;

T) Ipo(heCCHOHATTBHBINA 3THKET.




11. Yro B 001mIeM 03Ha4aeT TEPMUH «ITHKET»?

a) CTHJIb OZIC)KABI;

0) MaHepa MOBECHNS;

B) KyJIbTypa OOIICHHS;

T') UCTOJIb30BaHHE PO(PECCHOHANBHBIX TEPMUHOB.

12. I1pu kakoM CTHIIC BEACHHS Pa3roBOpa FOBOPSIIMK HE BRIpakacT CBOE OTHOIICHHUE K IUTaHy M OKHJAaeT OT CoOeceqHIKa
SMOIMOHANBEHO HEHTPAIBHOTO OTBETa?

a) POAUTETDbY;

0) «peOeHOKY;

B) «B3POCIIBIIN;

T') BOCITUTATEIIb.

13. UckyccTBO, TTO3BOIISIONIEE BOWTH B KOHTAKT C MAPTHEPOM IO OM3HECY, IPEOTOJICTh JINYHBIE IPeayOekKICHNS, HETIPHATHE TOTO
WIIH UHOTO KOHTpPAareHTa, JOCTUYb JKeTaeMOro KOMMEPUYECKOT0 Pe3ynbTaTa — 3T0. ..

a) KOH(EepEHIINS;

0) obrmreHwue;

B) JITIOBOE OOIIICHHE;

r) Oecena.

14. IlpoasmxeHue BIepe 0 OTHAXKIB! BEIOPAaHHOMY ITyTH AEATEITBHOCTH — 3TO ...
a) Kapbepa;

6) npodeccroHaIbHAS KOMIETCHIINS;

B) paboTa;

T) IyXOBHOE Pa3BUTHE.

15. K Bugam kapbepbl HE OTHOCHUTCS
a) BHyTpHUOPTaHU3AIIMOHHAS;

6) MexopraHM3alHOHHAS;

B) JINYHOCTHas,;

T') TOPH30HTAIBHAS.

16. Bun xapwepsl, Te NPOABMKEHNE HanOoIee 3pUMo
a) crienuaIn3UpOBaHHAS;

0) BepTHKAIIbHAS,

B) HecIeNMaTN3HPOBaHHAS;

I') TOPU3OHTAIIbHASL.

17. Bun xapbepsl, SBJIAIOUIMNICS HAUMEHEE OUEBHUIHBIM [Tl OKPYXKAFOIUX
a) TaliHas;

0) BHYTpHOpraHW3alMOHHAS;

B)3aKpHITAs;

T) IEHTPOCTPEMUTEIIbHAS.

18. B xakom BO3pacTe MPOUCXOUT 3TAll MPOIBUKECHUS?
a) 20-25; 6) 25-30; B) 30-35; r) 30-45.

19. Kapbepa «110o Tpynam» XapakTepu3yeTcs. . ... ..

a) KapbepHBIE HHTEPECHI PEBATMPYIOT B )KU3HH, OHH MEPEXOAAT B CTPACTD;

6) moTHOE OTCYTCTBUE KapbhepPHOTO POCTa;

B) HEXKEJIAHUEM PaOOTHHKA JIETIaTh YTO-INO0 JUIs IPOJBIKEHHMS, HO TEM HE MEHee OH 00JIa/IaeT JKelIaHueM POCTa;
T) 6e3pa3yreM K MecTy padOTHI.

20. KonnekTHBHBINA NICUXO0JIOTHYECKUI TEPPOP — 3TO ...
a) KOH(JTHKT;

0) IICUXOJIOTUIECKUH AUCKOMOOPT;

B) CTPECCOBBIC CUTYallUH;

r) MOOOUHT.

Bapuant 7

1. ITporecc oOMeHa COOOIICHUSIMHU U MX HHTEPIPETAIHS ABYMS WIIM HECKOIBKAMH WHIMBHAAMH, BCTYIIMBIIUMHA B KOHTAaKT JAPYT C
JIPYrOM — 3TO ...

a) IPOKCEMHKa;

0) MEXJIMYHOCTHAST KOMMYHHKAITHS;

B) oOpaTHAas CBS3b;

r) obmeHue.




2. JIyis 4ero npeIMETHOCTD M CYSTIIMBOCT SIBIISIFOTCS] BOKHEHIIIMME XapaKTePHUCTHKAME?
a) JUT MEKITMIHOCTHOTO B3aUMOJICHCTBHS,

0) st 0OpaTHOM CBSI3M;

B) JUTS OOIICHUS;

T) Ul KOMMYHUKAIHH.

3. OTHOWICHNS, YTO YCTAaHABINBAIOTCS MEXK/TY JIFOABMH, KaK HEOOXOIUMBIE — 3TO ... OTHOIICHHS
a) oHLUaANbHBIE;

0) nepBUYHBIC;

B) BTOPHYHEIC;

T) HeO(HIHATbHBIC.

4. ]Iyl KakuX OTHOIICHHH CBOMCTBEHHBI IPAaBO BEIOOpA MapTHEPA, IIUPOKast SMOIMOHAIbHASI OCHOBA, OTCYTCTBUE YETKUX HOPM
noBeeHuA?

a) IepBUYHOE;

0) BTOpUYHEIC;

B) ouIManbHEIE;

T) HeO(HITHATbHBIC.

5. Ilpu KaKOM THIIE MEXINYHOCTHOTO B3aUMOJICHCTBHS, JOCTHKEHNE LIEJIN OJHUM U3 B3aMMOCHCTBYIOIIMX HHANBHUIOB
3aTPyJHACT WM HCKITIOYAET OCYIIECTBICHUE IIeIeil APYTHX YYaCTHUKOB COBMECTHOTO TIponecca?

a) COTPYIHHYECTBO;

0) corepHUYECTBO;

B) KOHTPOJIb;

T') KOOpAWHALHSL.

6. Henpon3BonbHast MOJATIMBOCTE YEIOBEKA MHEHHIO JIPYTUX JIMI] WK TPYIIIE — 3TO ...
a) KOM(OPTHOCTE;

6) COTpyJHUYECTBO;

B) B3aHMOIIOMOIILIb;

T) BHYIIIAEMOCTb.

7. Kaxoii TepMHH B COIIMAJIbHOM MICUXOJOTHH ONKCHIBAET CUCTEMY B3aUMOBCTPEUHBIX IEHCTBUH, MOCTYIKOB, IESHHMA?
a) COTPYIHHYECTBO;

0) B3anMopeiCTBIE;

B) BBITO/IA;

T') COIEPHUYECTBO.

8. UneHtudukanus — 310 ...

a) OJIC)K/Ia M MaHepa OJICBaThCS;

0) amanTanus;

B) yro100JIeHUE OTHOTO YeTIOBEKa IPYTOMY;
T) yaap 1o ciaboMy 3BeHyY.

9. COBOKYITHOCTB YCTOHYHUBEIX YePT JIMIHOCTH, OTIPEIEIISIONIIX OTHOIICHHE YeJIOBEKa K JTFOISIM, K BEIITOJTHEHHOH paboTe — 310 ...

a) XxapaxTep;

0) oOeHwMe,;

B) KOMMYHHKAIINS;

T') KOMMYHHAKaTHBHEIE Oapbephl.

10. KeM 13 y4eHbIX ObLIH BBIACICHBI THUIIBI CTPOCHHS TEJIa U KOHCTPYKLIMH YeoBeka?
a) Y. ennon;

0) D. T'eprep;

B) A.E. JInuxo;

r) O. Kpeumep.

11. K nprurHaM MOOGOMHIA HE OTHOCHTCS. .c.euvnererenenenenennnnn.

a) ocBoOOXKIEeHHE pabouero Mecta pabOTHUKOM IO CBOEMY JKEJIaHHMIO;
0) c1abocCTh;

B) HETIPHUATHE «OENBIX BOPOHY;

T') 3aBUCTb WJIH KK/ CIIABBI.

12. K KOH(POHTAITMOHHBIM TIPOSBICHASAM KOH(IMKTOB OTHOCHUTCS
a) CCOPBI U CIIOPHI;

0) UHTPUTH U CKaHJIAJIbI;

B) CITyXH;

T) Upe3MepHast KPUTHKA.




13. Bup oOmienust, i1 KOTOPOTO XapaKTEpPHO OBEPHE K JIMYHOCTU cobeceaHnka. OHO OCYIIECTBISIETCS MEXKAY JIOAbMU,
KOTOpBIE XOPOIIO 3HAIOT APYT JIpyTa.

A) ®opMaEHO-poIIeBOE 00IIeHHEe

b) Konrakt macok

B) JlyxoBHoe obuieHue

I') HdenoBoe oOrmieHne

14. Kakue u3 nepedncineHHbIX TOTPEOHOCTEH YeI0BeKa, SIBIAIOTCS KU3HEHHO HEOOXOIUMBIMU?
A) OOuenue

b) BuransHsle motpedbHOCTH

B) MaHumy1aTHBHOCTB

I') PernameHTHpPOBaHHOCTD

15. OpHa 13 BOXHEUIINX XapaKTEePUCTUK JETOBOTO OOMICHUs?
A) PernmaMeHTHpPOBaHHOCTB

b) MexnepcoHallbHOCTD

B) HenocpenctseHHOCT

I dyxoBHOCTH

16. ®dopmanbHOE 00IIEHNE, TP KOTOPOM OTCYTCTBYET CTPEMJICHHE IIOHSATH M YYECTh OCOOCHHOCTH JIMYHOCTH COOEcenHHKa
3T0.....

A) PutyansHoe oOmieHne

Bb) enoBoe oOrieHne

B) ®opmansHO-poneBoe odmieHne

I') KonTakT Macok

17. Kaxkast u3 QyHKIMH KOMMYHUKAIIUU IT03BOJISIET MHIMBHIYyMaM WIIM TPYIIIaM, a TaK K€ BCeil OpraHu3aliy BKJIIOYAThCS B
OoJree KPyIHBIE CTPYKTYPHI?

A) KoHTponbHO-perynupyromas

B) Unrterpupyromias

B) Undopmarmonnas

I') O6bvenunstonias

18. Habop ¢axToB, KoTOpbIe MOTYT OBITH IIOJIE3HBI IIPH Pa3pabOTKE M pealn3aliy YIPaBICHUYSCKUX PEIICHUH
ABIACTCA. ......

A) OOueHnem

b) KommyHukanuei

B) ®opmanbHbIM KaHaIOM

I') Vupasnenueckoit nadopmanuent

19. Yto siBIsIeTCS MPEIMETOM TpyJa YIpaBICHUYSCKUX pabOTHHKOB?
A) Hndopmarus

B) Iepconan

B) HopmaTuBHO-TIpaBOBbIE aKThI

20. Kakne u3 mepednciieHHBIX KaHAJOB LIEJIECO00pPa3HO MCIIONB30BaTh IS CTAHIAPTHBIX MHOTO3HAYUTEIBHBIX COOOIICHMIA?
A) JInyHble CTaTUYHBIC

b) besnuunble craTyuHbIC

B) UnrtepakTrBHEBIC

I') ITaccuBHbI

Martepuans! 115 IPOMEXYTOUHOM aTTecTaluu

IIpuMepHBIii IepedeHb BOIIPOCOB K 3a4€Ty [0 JUCLHUILINHE

1. JlenoBble KOMMYHHKAIIMH. BUIBI, CTHIM, YPOBHH, CTPaTeTMU MU CPEACTBA OOIICHHMS.

2. Teopur KOMMyHUKALHH.

3. BrusiHne KOMMYHHKAIIMOHHBIX TEXHOJIOTMHA HA Pa3BUTHE SKOHOMHUKH W YIPaBJICHHUS.

4. 3HaueHne KOMMYHHUKALUHA B TII00aIbHOM MHUpE

5. DopMbI MEXIJIMYHOCTHOTO B3aUMOJEHCTBUA NMPU KOMMYHMKAIMU. BUAbI COLMAIIBHOTO BIMSHUA: CYITECTHS,
KOH(POPMHU3M, HOHKOH()OPMHU3M.

6. 3ammTHBIC MEXaHU3MBI JTMYHOCTH. YUET TeHICPHBIX U HAIIHOHAILHBIX 0COOCHHOCTE! JIMYHOCTH B JIEIOBOM
KOMMYHUKALIUH.

7. [TpuunHbl 10X0M KOMMyHUKaMHU. PakTOphl, 3aTPYAHSAIONUINE aJeKBAaTHOE BOCIPUATHE B OOIIECHHUH.

8. CyIIHOCTb, NMPUHIMIBI 3TUKU JIEJIOBBIX OTHOUICHHH. DTUYECKHE HOPMBI B JIEATEIILHOCTH OpraHU3aIuil.

9. Krnaccudukanus u Momenn KOMMYHHUKAINHA - TMHEHHBIC, HETMHEHHBIE, MO3andHbIe, TU(Qy3HBIE.

10. VnpapieHue 3THUECKMMH HOPMaMH MEXJIHYHOCTHBIX OTHOLIEHUH B KONJIEKTHUBE. DTHUKA PELICHHUs CIIOPHBIX BOIPOCOB,




KOH()IMKTHBIX CUTyaIUi.

1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.

KoMmMyHHKaTHBHAs KyJabTypa B AEJIOBOM oOmmieHHH. CHHTOHHUYECKAS MOJENb OOIICHHUS.
DTHKa UCHONB30BAHMS CPEICTB BBIPA3UTEIBHOCTH AETOBOM PEUH.

Kynbrypa muckyccnu. OCOOEHHOCTH PEYeBOrO MOBEACHUS.

OcHoBBI HeBepOaIbHOTO oOuIeHus. Kunecuueckue 0coOeHHOCTH HEBEpOaIbHOTO OOIIEHHSI.
Busyanenblii koHTaKT. [IpokceMudeckre 0COOCHHOCTH HeBepOAbHOTO OOIICHUS.
JuctannmoHHoe oOIIeHne: Tee()OHHBIA pa3roBOp, NEIOBOE MHUCHMO.

MaHunynauuu B 1eI0BOM OOLIEHHH, 001Iee TOHSITHE.

[IpaBuna HeWTpanIU3aUy MAHUIYJISALIHN.

IpueMsl, cTEMYUpYIOIIHE OOIIEHNE.

IpaBuia NOATOTOBKY ITyOIWYHOTO BBICTYIUICHHS, MPOBEACHHS JCIOBOH Oecessl.

[IpaBuna npoBeneHHs CIyKeOHBIX COBEILAHHA.

[paBuia npoBeAeHHs IEPETOBOPOB, COOECEIOBAHMS.

IIpaBuna KOHCTPYKTUBHOM KPUTHKH.

DTUKET U UMUK JETOBOTO YeJIOBEKa.

OTHKET NMPUBETCTBUI U TpencTaBieHnil. HannoHambHbIe U TeHIEpHBIE OCOOCHHOCTU JICJIOBOTO TTIOBEICHUS.
Bremuit 00nmk menoBoro denoBeka. CTHIB MTOBEACHUS W MaHepa PEUYEBBIX KOHTAKTOB.
OCOOEHHOCTH MMHIKA JETIOBOM JKCHIIIUHEIL.

HckyccTBO KOMIUTMMEHTA, pedeBble ITaMIbl B OOLICHUU.

OTHKa B3aMMOOTHOLIEHUH C TPYIHBIM COOECETHUKOM.

VYnpasienue koHpukramu. [IpaBuia 0ecKOHQIUKTHOTO OOIIEHUS.

OCHOBHBIE CTPaTerHu pa3pelIeHus] KOH(IUKTOB.

Bunsl nenoBoro o6meHus Npy NPUHATUN COBMECTHBIX PELICHUH.

TexHrKa apryMeHTAIlMd B PEUYCBOM B3aMMOJICHCTBHN.

Bapbeps! B 1e10BOM KOMMYHHKAIAW U IYTH MX MPEOIOICHUS.

JenoBoe obuieHrne u KapbepHbIi ycrex. Buabl KapbepHBIX CTpaTeruu.

Oramnsl TpoheCCHOHATBHON JeATeNEHOCTH. KapbepHBIi pocT M MOOOHMHT IepcoHaIa.
OCHOBHBIE 3aKOHOMEPHOCTH NPOKCEMHUKH. OCHOBHBIC 3aKOHOMEPHOCTH KHHECUKH
CHHTOHHUYECKas! MOJEb OOIIeHUSI.

KoHuenuuu TMYHOCTH M UX y4eT B A€JIOBOW KOMMYHHUKALMH

3amuTHEIE MEXaHU3MBI JIMYHOCTH. YUeT TeHACPHBIX M HalMOHAJIBHBIX OCOOCHHOCTEH JIMYHOCTH.
ITpakTHKa OTBETCTBEHHOCTH, PUCKA B Kapbepe, IIOUCKA CBSI3¢H, COIO3HUKOB.

JenoBoe obuieHre npu 00CIy)KHMBaHUU KIMEHTOB. BUIBI U cTpaTeru KOMMYHHMKAILIUH.
Crpecchl B 1e0BO KOMMYHUKaWU. Buabl mpodeccnoHalbHBIX CTPECCOB MX TUATHOCTHKA M MPO(UITaKTHKA.
ITpuHIMIEI 1 TpaBUiIa YCIEIIHONW OpPTraHW3alliy BPEMEHH B JIETIOBOH KOMMYHHKAITHH.
YmpaBieHue OpraHu3alliOHHBIMH KOMMYHHUKALIHASIMU.

5.2. TeMbl nUCbMEHHBIX PadoOT

IIpumepHas Tematuka pedeparoB Mo JUCIUILINHE

1.
2.
3.

JlenoBBle KOMMYHHKAITMH. BUIBI, CTHIIN, YPOBHH, CTPaTerWH W CPEACTBA OOIICHHS.
IMpuauns! wWI0xol KoMMyHHKAHK. DakTOpHI, 3aTPYAHSIONINE aIEKBaTHOE BOCIPHATHE B OOIICHHH.
DOpMBI MEXKIUYHOCTHOIO B3aMMOJEHCTBUS IIPU KOMMYHHUKAlLMU. BUabI COLMANBHOIO BIMSHUS: CYITECTHUS,

KOH(OPMHU3M, HOHKOH()OPMHU3M.

e

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.

KoHmenmuu THYHOCTHA M UX y9eT B JIeJTOBOW KOMMYHUKAIHH

3ammTHRIe MEXaHU3MBI TMYHOCTH. YUeT TeHJEPHBIX U HAIMOHAIBHBIX OCOOCHHOCTEH JIMYHOCTH.
[Icuxonoruyeckue TUIbI aKLEHTYyalluH JIMYHOCTH. YYeT TUIa TeMIIEpaMeHTa B JAEJI0BOM OOIIECHUMU.
[cuxoreoMeTpuueckass W KOHCTHTYITMOHHAS TUIOJIOTHU JIMIHOCTH. [ICHXOIOTUYECKUE TUITBI JIEIOBBIX MapTHEPOB.
Wzydyenne TMYHOCTH JEJIOBOTO MapTHEpa Mo HeBepOaJIbHBIM Mpu3HakaM. [ padoorus U KMHECHKa B JEIOBOM OOIICHUH.
OCHOBHBIE 3aKOHOMEPHOCTH MPOKCeMUKU. OCHOBHBIE 3aKOHOMEPHOCTH TaKECHKH.

CHHTOHMYECKAs MOJICNb OOIICHHS.

JenoBas Oecena. 3aKOHOMEPHOCTH apTyMEHTAIIMU TIPY BEIICHUH JEJIOBOW Oecebl.

JenoBble neperoBopsl. Jenosas qucKyccus.

JlenoBeie COBEIAHMS M COOpaHUsL.

[Tyomuanslie BeicTyIUIeHHS. OCOOSHHOCTH OOIIEHHS Yepe3 MepeBOTIHKA.

Criopbl ¥ KOHQIIMKTBI B IETOBOM KOMMYHHUKAIMU. Llenu u moaxXoasl K BEEHHIO CIOpa.

Tunbsl KOHGIUKTHBIX JIUYHOCTEH. Moenb KOH(DIUKTHOrO Mpolecca U €ro mociaeICTBUS.

MeTozbl U CTpaTeruyl yrpaBlieHHsS KOH(IMKTHOH CHTyaluew.

Ctpeccol B enoBoM oOmeHnd. [IpU3HaKy 1 MEXaHU3M TPOTEKaHHsI CTpecca.

Bunsl npoeccuoHambHBIX CTPECCOB, MPOQUIAKTHKA MpodeccroHaNbHOHM AedopMaIy B A€T0BOIl KOMMYHHUKAIIHH.
YHuBepcaabHBIC 3THYCCKAE HOPMBI ¥ TICHXOJIOTHYECKUE MPUHIHUIIBI JCTIOBOTO OOIICHHS.

MaHunynaTHBHOE B3aMMOJEHCTBHE B JEIOBOM KOMMYHUKALMU. 3allUTa OT MAHUITYJISINI.

[TpuHIMIIEI ¥ TIpaBIJIa YCIIEIIHOW OPTaHU3alli BPEMEHH.

DTHUKET B JEI0OBOM OOIIECHUU.

JlenoBoe oOrmieHne u KapbepHBIA ycreX. BUIbl KapbepHBIX CTPATETHH.

Dranbl podecCHOHATFHON NesTeIbHOCTH. KaphepHbIit pocT 1 MOOOMHT TIepcoHaIa.

JlenoBble KOMMYHHMKALIMU Ha 3aCEIaHUSX M COBEIIAHUSX.

[IpakTuKa OTBETCTBEHHOCTH, PUCKa B Kapbepe, IOUCKa CBS3EH, COIO3HUKOB.




28. JlenoBoe oOrmieHne npu 00CTyKUBaHUM KIMEHTOB. BHIBI M cTpaTernu KOMMYHHUKAIIUH.

29. OcobeHHoCTH /1eN0BOi nepenucky. JJOKyMEHTHPOBAaHUE YIIPABICHUYCCKOH AESTEILHOCTH.

30. JlenoBast puToprKa: 0COOCHHOCTH PeYH JETOBBIX MApTHEPOB B PAa3HBIX CHTYalWsIX, MCIIOIB30BAHHE PEUEBBIX Mozeei
yOexIeHNs, BIUSHUSA, TOJABICHUS U JIP.

MeTtonuueckue PCKOMCHAAWH 110 HAITUCAHHUIO pe(bepaTa

[Ipu BemonHeHNN pedepara 00ydarOIUMCS HEOOXOIUMO:

1. BriGparb Temy 1u1st HanucaHus pedepara.

2. 3areM ciemyeT momoOpaTh MO BEIOPAaHHOW TeMe JHUTEepaTypy, UCIIONB3Ys CIHCOK JUTEpPaTyphl, PEKOMEHIyeMbIH
HperoaaBaTesieM, KaTaJlorn OnbInoTeK, cucreMy MHTepHET, IpH 3TOM 0c000e BHIMAaHUE CIEAYeT yACIUTh HOBOIM HAyqIHOI
JIHTEpaType.

3. ITocne 03HaKOMJICHHUS C JIUTEPATYpOi, HEOOXOJUMO pa3padoTaTh NMpEABAPUTEIBHBIN IIaH PaboThl Hall pedeparoMm,
OIIpeIeNHB UL ce0s BOIPOCHI, TPEOYIOIIHE UINTEIbHON PpopaboTKu. [Ipn 3TOM caemyeT MOMHHTB, YTO TIJIaH JOJDKEH COIEepiKaTh
00s13aTeNIbHBI MIHUMYM ITyHKTOB, COOTBETCTBYIOIIHX ONpeAeICHHBIM pa3jienaM pedepara: BBEICHUIO, OCHOBHON YacTH pabOThHI U
3aKITI0YCHHIO.

4. BBenenne 000CHOBEIBAaeT BHIOPAHHYIO O0YJaIOIINMCS TEMY, €€ aKTyaJlbHOCTh M MPAaKTHYECKYI0 3HAUYMMOCTh. B 30l
gacTH PabOTHI PEKOMEHYEeTCSI IPOBECTH KPATKUil HCTOpHOrpaduueckuii 0030p TeMbI, Ha3BaTh UMEHA CIEIHATINCTOB,
3aHMMABILHXCS JAHHOM NPOOIIEMOM, OCBETHTh Ha OCHOBAHMM KaKUX MCTOPHYECKHX HCTOUYHMKOB OyneT HamucaH pedepar.

5. OcHoBHas 4acTh pedepara JOJDKHA COCTOATH U3 HECKOJIBKUX BOINPOCOB, COOTBETCTBYIOIINX ITOJITyHKTaM
paspaboranHoro miaHa. [Ipu ux ocBeuieHUH HE0OX0ANMO YOSTUTEIFHO PACKPHITh HCTOPHUIECKUE MPOLECCHl M COOBITHS,
aprymentupys ux. Ilpu Hammcanuu pedepata He ciuegyeT ynoTpedaars obmue (hpasbl, He MOAKPEIUIEHHbIE KOHKPETHBIMU
JIAHHBIMU; YBJICKAThCSI OTIEIbHBIMU (pakTamu 6e3 nx aHanuza. OOydarolmuecs He JOKHBI O0SAThCS MOAHUMATh B CBOCH paboTe
JICKYCCHOHHBIE BOIIPOCHI, a TAK)Ke BBIPA)KaTh CBOIO TOUKY 3peHUS. IIpH N3I0KEHNH TEKCTa CTOUT IIOMHUTB, YTO CBOM MBICITH
Heo0xoamuMo (popMyITHpPOBaTE IPaMOTHO, TIOBECTBOBAHNE JOJKHO OBITh HEPa3phIBHO CBA3aHO 110 CMBICITY, IMETh CTPOTYIO
JIOTMUYECKYIO OCIIeZI0BATENFHOCTh. Bee BBIBOABI 1 0000IIEHHUS HYXKHO (OPMYIINPOBATh MOHSTHO U JIOTHYHO.

6. B 3akiroueHnn pedepara cieayeT cienath BBIBO/BI 10 U3YYCHHOW TeMe, CBsI3aTh UX C COBPEMEHHOCTBIO, BHIPA3UTh CBOE
OTHOIIICHUE K TIpodIIeMe.
7. Pedepar momkeH copepkaTh CHHCOK HCIOIb30BAHHBIX HCTOYHUKOB.

TpeGoBanus k opopMIIeHHIO pedepaTa

Ha tutynsHOM nucTe pedeparta yka3piBaeTcs TeMa, paMIIus, UMsl, OTYECTBO 00Y4JaIOLIerocs, Ha3BaHue (akyabTeTa, HOMEp
TPYIIBI U CHIENUAIBHOCTE. DaMHUIINS U JOJKHOCTB MIPETIOJaBaTells.

Texer pedepaTa momkeH OBITH HAOPaH Ha KOMITBIOTEPE C COOIOAEHIEM CIEAYIONNX TPeOOBAaHMIA: 3aITCH PACIIONararoTCs ¢
cobmroieHreM ab3aIHbIX OTCTYIIOB, MOJIS: JIeBOe — 3 cM; MpaBoe — | cM; BepxHee, HIbKHee — 2 cM. He qomyckaeTcst Ipou3BoJIbHOE
COKpAIL[CHHE CJIOB M KaKMX-IHOO0 0003HauCHUH, HE IPUHATBIX B JINTEpaType.

O0BeM pedepara JomKeH TocTUraTh 12-15 cTpaHuI meyaTHOTro TeKcTa. Bce cTpaHuIBl paboThl, KpOME THTYIBEHOM, HyMEpyIOTCS.
Hab6op texcra gepes 1,5 unrepnana, mpudtom Times New Roman Cyr mu Arial Cyr, pasmep 14 it (ITyHKTOB), IpH ITapaMeTpax
CTpaHMLBL: o — 2,54 cM (BepXHee, HIKHEE, JIEBOe, PaBoe), OT Kpas JHUCTa 0 KOJOHTUTYIOB 1,25 cM (BepXHero, HIKHETO),
pasmep Oymaru — A4,

I{urraTel, HCHIONB30BaHHEIE B TEKCTE, JOJDKHBI OBITh B3ATHI B KaBBIUKHU C 00s3aTEIIFHON CCHUIKON HAa HCTOUYHHK. CCBUIKH TOTKHEI
OBITH HOMEPHBIMH (B KBaAPATHBIX CKOOKaX: MOPSAKOBBII HOMEp HCTOYHHUKA, CTPAHUIIB).

CHHCOK HCIOIb30BAHHON JIUTEPATYPhI COCTABISCTCS B an)aBUTHOM HOPSIZIKE I10 NepBOii OykBe (haMUIIMK aBTOPOB MITH Ha3BaHUS
HCTOYHUKOB. B Hero BKM0o9aroTCs MyOIMKany, UIMEIOIIHEe METOJOIOTHYECKOE 3HAUCHHE, U CIIeHalIbHAs TUTEpaTypa, KoTopas
HCTIONB3YETCS B TaHHOM pedepare. VICTOUHNKY U IUTepaTypa B CIIMCKE PACIIONIATAIOTCS B CIICAYIOIEM HOPSIKE:

* opuLHaNTbHBIE JOKYMEHTHI (B XpOHOJIOTHYECKOM MOPSAKE);

* KHUTH, OpoIItops! (B alihaBUTHOM ITOPSIIKE);

* MaTepHaBl IePHONIECKON TTedaTH (B ar)aBUTHOM HOPSIKE);

* IUTEepaTypa Ha HHOCTPAHHBIX SI3bIKaxX (B aI()aBUTHOM MOPSIIKE).

Temarnka KOHTPOJIBHBIX PabOT COCTABISIETCS] HA OCHOBE CITHCKA HK3aMCHAIIMOHHBIX BOIIPOCOB.

Harmcanue pedepara mpeamomnaraeT riry0okoe n3ydeHHe 0003HaAYeHHOHN TEMBIL.

Kpurepun ouenku:

OneHKa «3a4TeHO» - BHIIIOJHEHBI BCE TPeOOBaHMS K HAIIMCAHHIO U 3aluTe pedpepara: 0603HaueHa npodiieMa n 000cHOBaHa &
aKTyaIbHOCTb, CIETaH KPaTKAH aHAJIM3 PA3JIMYHBIX TOYEK 3PSHIUS Ha PaCcCMaTPHBAEMYIO IIPOOIIEMY | JIOTHYHO H3JI0KEHA
coOCTBEeHHas MO3UNHUS, C(HOPMYIUPOBAHBI BEIBOJIBI, TEMa PACKPBITA TIOJIHOCTEIO, BBIIEP:KaH 00bEM, COOIIOICHBI TPEOOBAHHUS K
BHEIIHEMY O()OPMIICHUIO, IaHbI TIPABHIIbHBIC OTBETHI HA IOMOJIHUTEIEHBIE BOIIPOCHL.

OreHKa «He 3a4TEHO» — TeMa pedepaTa He pacKphITa, 0OHAPYKUBACTCS CYIIECTBEHHOE HEITOHMMAaHKE ITPOOIEMBI, ITpaBiiIa
odopmienus pedepara He COOTIOICHBI.

TemaTtuka KOHTPOJIBHBIX pa60T 10 JUCILIMITJINHE

L. JlenoBble KOMMYHHUKALUKU. BUbI, CTHIM, YPOBHH, CTpaTerdd U CPeJCTBAa OOIIEHMS.
2. IMpuauHE! 10X0H KOMMYHHKAH. DakToOpsl, 3aTPyAHSIOIINE aeKBaTHOE BOCIPHATHE B OOIICHHH.
3. DOopMBI MEXIIMYHOCTHOTO B3aMMOJEHCTBUS IIPU KOMMYHHUKAIMU. BUABI COLMANBHOTO BIUSA-HUA: CYTTECTHS,

KOH(POPMHU3M, HOHKOH()OPMHU3M.




4 Konmeniuu TUYHOCTH U UX y4eT B JeJI0BOH KOMMYHHKAIIUH

5 3aIUTHBIE MEXaHU3MBI JINYHOCTH. YUET I'eH/ICPHBIX U HAIIMOHAIBHBIX OCOOCHHOCTEH JIMY-HOCTH.

6. Icuxomormyeckne THITBI aKIEHTYallMH JIMYHOCTH. YUeT THIIAa TeMIIepaMeHTa B JEJIOBOM OO-IICHHUH.

7 INcuxoreomerprueckass ¥ KOHCTUTYLHOHHAS THIIOJIOTUH JTHYHOCTH. [ICHXOIOTHYECKHE TH-IIBI IEJNOBBIX MAPTHEPOB.

8 Wzyyenre NUYHOCTH JEJIOBOrO MapTHEpa Mo HeBepOalbHBIM Mpu3HakaM. ['padonorus u Ku-Hecuka B JI€JIOBOM OOILECHHH.

9. OCHOBHBIE 3aKOHOMEPHOCTH MPOKCEMHKU. OCHOBHBIE 3aKOHOMEPHOCTH TaKECHKH.

10. CuHTOHHMYECKAsT MOZENb OOIICHUS.

11. JenoBas Oecena. 3akOHOMEPHOCTH apTyMEHTALMU MpPU BEeJICHUH AEJIOBOW Oeceabl.

12. JlenoBsle neperoBopsl. JlenoBas AUCKYCCHSL.

13. JlenoBBIe COBEIAHMS W COOpaHUSL.

14. [Tybnmnunsre BeICTyIIeHNS. OCOOCHHOCTH OOIICHUS Yepe3 IMepeBOIHKA.

15. Cropbl ¥ KOHGIIMKTHI B 1€I0BOMH KOMMYHHUKAIMU. Llenu u moaxoasl K BEASHHUIO CIOpA.
16. Tunbl KOHPIUKTHBIX JIMYHOCTEH. MoJienb KOH(INKTHOTO HPOIecca U ero IOCIEACTBUS.
17. MeTozbl 1 CTpaTeruyl yIpaBlIeHUs KOHMIMKTHOH CHTyalmew.

18. Crpeccel B fenoBoM obmieHnd. [Ipu3Haky 1 MexaHU3M IIPOTEKaHUsS cTpecca.

19. Busl mpoeccroHaNbHBIX CTpEccOB, NPOGHUIAKTHKA TPO(ECcCHOHANBHON NeopManiy B A€I0BOH KOMMYHHUKAIUH.
20. VYHHBepcaJIbHBIE THYECKHAE HOPMBI M TICHXOJIOTHYECKNE MPUHIUIBI JETIOBOTO OOIICHMUS.
21. MaHunynaTUBHOE B3aUMOJEHUCTBHE B [EI0BOM KOMMYHUKAIUM. 3alUTa OT MAHUITYJIALMH.
22. [TpuHLIUTBI ¥ IpaBUIa YCIEMIHONH OpraHU3allid BPEMEHU.

23. OTHKET B AEN0BOM OOIICHUH.

24. JlenoBoe oOrmieHne u KaphepHBIA ycrieX. BHUIsI KapbepHBIX CTPATETHH.

25. Ortansl IpoecCHOHATBHON AesSTeNbHOCTU. KapbepHsblit pocT 1 MOOOHHT HepcoHaa.

26. JlenoBble KOMMYHHMKAIMM Ha 3aCEJaHUSX U COBELIAHUSX.

27. IIpakTuka OTBETCTBEHHOCTH, PUCKAa B Kapbepe, IIOUCKA CBA3EH, COIO3HUKOB.

28. JlenoBoe oOmieHne npyu 0O0CTYyKUBaHUM KIMEHTOB. BHIBI M cTpaTernu KOMMYHHUKAIIHH.
29. Oco0eHHOCTH [1e0BOM Mepenucku. JJoKyMEeHTHpPOBaHHE YIPaBICHUECKON ESITEIbHOCTH.
30. JlenoBasi puTopuKa: 0COOEHHOCTH PeYd JEJIOBBIX MAPTHEPOB B PA3HBIX CUTYyalUsX, HCIOJIb-30BAaHHE PEUEBBIX MOJENEH

YOSXKICHNUS, BITUSHHUS, TIOAABICHUS U JIP.

MCTOI[I/I‘-IGCKI/IC YKa3aHuA 110 BBIITOJHCHHUIKO KOHTPOJBbHBIX pa60T

B cucreme 00yueHus o0ydaronmMxcs 3a04Hoi (GopMbl 00ydeHHs OONbLIOE 3HAYSCHHE OTBOJUTCSI CAMOCTOATENILHON paboTe.
HammcanHast KOHTponbHast paboTa JOJDKHA II0Ka3aTh WX yMEHHE pabOTaTh C HCTOPHUYECKUMH HCTOYHUKAMH H JINTEPATYPO,
MPOJEMOHCTPHPOBATH HABBIKH aHAJMTHYECKOTO MBIIUICHHS, TITyOOKOE M BCECTOPOHHEE H3YUCHHE TEMEI, a TAKXKe CIIOCOOHOCTh
HAYYHO U3JI0XKUTB TIOJTyde€HHbIE PE3yIIbTATHL.

ITpy BBINOIHEHUH KOHTPOJIBHON PaboThl 00ydarommmMes: HeoOX0IUMO:

L. Br1OpaTs TeMy U HampcaHHUs KOHTPOJIEHOHM paOoTHI (s ymoOCTBa IPOBEPKH KOH-TPOJIBHOW paboTHI IperogaBaTereM
BBIOMpAETCS HOMEP TEMBI, COOTBETCTBYIOIIMI HOMEPY 3a-U4ETKH 00yJaIoIIerocs).
2. 3arem cnenyeT moaoOpaTh MO BHIOPAHHOM TeMe JUTepaTypy, UCHOIb3Ys CIHCOK JIUTE-PaTyphl, PEKOMEHIYeMbIil

HperofiaBaTesieM, KaTajuoru Onoanorek, cucreMy VIHTepHET, IpH 3TOM 0c000€ BHUMaHHE CIIELYET yACIUTh HOBBIM MOHOTpadusM 1
HAyIHBIM CTaThSIM.

3. INocrne o3HAKOMIIEHUS C TUTEPaTypoH, HEOOXOAMMO pa3paboTaTh NMpeABAPUTEIBHBIN IIaH pabOoTHI, ONPEIeIuB A ceOst
BOIPOCHI, TpeOyIOIHe [UINTEIbHON NpopaboTKy. [Ipn 3TOM cienyeT MOMHHTB, YTO IIJIaH JOJDKEH COJleprKaTh 00sI3aTeNbHbINH

MHHHMYM ITYHKTOB, COOTBET-CTBYIOIINX OIPEICICHHBIM pa3aeiaM KOHTPOJIFHOM paboThl: BBEICHNIO, OCHOBHOH 9acTH pabo-THI U
3aKITFOUCHHIO.

4. BBenenne 000CHOBBIBaET BHIOpaHHYIO OOYyYalOLIMMCS TEMY, €€ aKTyalbHOCTh U MPaK-TUYECKYI0 3HAYUMOCTb. B aToM
4acTH paboThl PEKOMEH/IYeTCs IPOBECTH KPaTKUI HCTOPHOTrpa-(PUIECKHil 0030p TeMbl, Ha3BaTh MMEHA BBIIAIOIINXCS] HCTOPUKOB,
3aHMUMABIIUXCS JTAHHOH IIPO-0JIeMOM, OCBETHTH NX TOUKH 3PSHHS 110 CIIOPHBIM BOIIPOCaM, yKa3aTh, HA OCHOBAaHWU KaKHX HC-
TOPUYIECKUX UCTOUYHHKOB OyZeT HamucaHa paboTa.

5. OcHOBHasi 4acTh PabOTHI JIOJDKHA COCTOSITH M3 HECKOJIBKHX BOIIPOCOB, COOTBETCTBYIO-IIMX IIOJITYHKTaM pa3paboTaHHOro
wrana. [Ipn ux ocBemeHNn HEOOXOANMO YOeITUTEIFHO PACKPHITh HCTOPHYECKHE MPOIECCH U COOBITHS, apryMeHTHpyYs nX. [Ipu
HAIMCAHUM CaMOH pa-00ThI He CIIeAyeT YIOTPeOIATh o0mre Gpa3sl, He MOAKPEINICHHBIC KOHKPETHBIMH JaHHBIMHU; YBIEKAThCS
OTAeNbHBIMU (pakTamu 0e3 ux aHanuza. CTyIeHTHI He JOJKHBI O0SThCS OAHUMATh B CBOEH paboTe TMCKYCCHOHHBIE BONIPOCHL, a
TaKXKe BbIPaXKaTh CBOIO TOUKY 3peHHs. [Ipy N3110-)KEHUH TeKCTa CTOUT IIOMHHTB, YTO CBOU MBICIIH HEOOX0AUMO (hOPMYIHPOBATH
TPaMOTHO, ITO-BECTBOBAHNE JIOJDKHO OBITH HEPA3PHIBHO CBS3aHO MO CMBICITY, HMETh CTPOTYIO JIOTHYECKYIO TI0-CIIEA0BATEIILHOCTb.

Bce BbIBOZIBI 11 00001IIEHUS HY)KHO ()OPMYIIUPOBATh HOHITHO U JIOTHYHO.

6. B 3akmtoueHnH KOHTPONBHON paboTHI CledyeT cAenaTh BBIBOJBI MO U3y4EHHOH TeMe, CBS3aTh MX C COBPEMEHHOCTBIO,
BBIPa3UTh CBOE OTHOIICHHUE K ITpobIieMe.
7. KonTponsHas paboTa momkHa 00S3aTeNIBHO COAEPKaTh CIIUCOK HCIIOJIB30BAHHBIX HC-TOYHUKOB M JIUTEPATYPHI.

TpeGoBanus kK 0pOPMIICHHIO KOHTPOJIBHOMN pabOThI

L. Ha tutymsHOM nHcTe pabOTHI yKa3bIBAaeTCSl TeMa KOHTPOIBHOH pa®oTsl, (pamMuims, UMs, OTUYECTBO CTyHEHTa, Ha3BaHHE
(akysbTeTa, HOMEp IPYMIIBI M CIIENUAIBHOCTD, @ TAKXKE aJl-Pec CTYICHTa M €0 MECTO TPYIOyCTPOHCTBA.
2. Texer pabOTHI MOXKET OBITH HANMMCAH OT PYyKH Pa30OpUMBBEIM ITOYEPKOM JHOO HaOpaH HAa KOMITBIOTEPE C COOIIOICHHEM

CJIeAYIOIINX TPEOOBAHMIL: 3aIICH PAaCcCHONaralTcs ¢ COOI0Ie-HIeM a03aIHbBIX OTCTYIIOB, MOJIA: JIEBOE — 3 ¢M; IpaBoe — 1 cm;
BepxHee, HikHee — 2 cM. He to-myckaeTcst mpon3BOJIbHOE COKPAIEHHUE CIIOB U KaKUX-JIMO0 0003HAUEHUH, He IPUHATHIX B JIU-




Teparype.

3. O6beM paboThl JOJDKEH JocTHrath 12-15 cTpaHuIl meyaTHOro Tekcrta. Bcee cTpaHHUIbl pabOThI, KpOME TUTYIBHOH,
HyMepyroTcs. [Ipr ucnonb30BaHIE KOMIIBIOTEPA, PYKOIIHUCH CIIeAy-eT HadbupaThb depes 1,5 maTepBana, mpudrom Times New Roman
Cyr unu Arial Cyr, pa3mep 14 T (IlyHKTOB), IpH TapaMeTpax CTPAHULBL: Hoist — 2,54 cM (BepxHee, HIDKHEE, IeBOe, IPaBOe), OT
Kpast IcTa 10 KOJIOHTUTYA0B 1,25 cM (BepXHero, HIKHET0), pazmep Oymaru — A4.

4. LluTatel, NCHOJIB30BAHHbBIE B TEKCTE, JOJDKHBI OBITh B3SITHI B KaBBIYKH C 005-3aTENBHOM CCHUIKOW Ha UCTOUHMK. CCBUIKM
JIOJDKHBI OBITH HOMEPHBIMH (B KBaJPATHBIX CKOO-Kax: MOPSIKOBEIH HOMEp HCTOYHNKA, CTPAHHIIB).
5. CIHCOK HCTIONB30BAaHHBIX HCTOYHUKOB COCTABIIETCS B anaBUTHOM MOPSIKE IO MepBOH OykBe (haMHUIMU aBTOPOB MU

Ha3BaHUs UCTOYHHUKOB. B Hero BKIJIIOYAIOTCS ITyOIMKa-1IMY, MIMEIOLINE METOI0JIOTHYECKOE 3HAUCHHE, U CHIeHaJIbHAS JTUTEpaTypa,
KOTOpast UCIIONB3Y-€TCsI B TaHHOM pedepare. MICTOUHNKH U IUTEpaTypa B CIIHCKE PACIIONararoTCsl B CIEAYIONMEM MOPSAKE:

* ouIIaNbHBIC JOKYMEHTHI (B XPOHOJIOTUYECKOM IOPSIIKE);

* KHUT'H, OpOUIIOpHI (B aj(aBUTHOM MOPSIKE);

* MaTepualIbl IEPHOJUIECKOi ledaTy (B anaBUTHOM HOPSIJIKE);

* IUTEepaTypa Ha HHOCTPAHHBIX S3bIKaxX (B aJI(aBUTHOM ITOPSIIKE).

Bormpocs! 11t KoJUIoKBUYyMa 0 TUCITUTIINHE

KomnnokBuyM - Buj yaeOHO-TEOPETUIECKUAX 3aHSATHMA, TPEACTABISIONINN cO00 rpynnoBoe 00CYKICHUE IO/ PYKOBOJICTBOM
npernojaBarens A0CTaTOYHO IUPOKOro Kpyra npobdiaem. KomtokBuyM npoxoauT oObI4HO B GOpME AUCKYCCHH, B X0J1€ KOTOPOH
00yJaroIIMMCs MPEAOCTABISICTCSI BO3MOYKHOCTB BBICKa3aTh CBOIO TOUKY 3PEHHSI HA PACCMATPHBAEMYIO IIPOOIEMY, YIUTHCS
000CHOBBIBATH U 3aIIUIATh €€. APTYMEHTHPYS M OTCTanBasi CBOe MHEHHE, OOYJAIOIIUICS B TO K€ BpEMS IEMOHCTPHPYET,
HACKOJIBKO TITYOOKO M OCO3HAaHHO OH YCBOMII M3y4E€HHBIN MaTepHuall.

I'moGann3anust 1 KOMMyHHKAIMOHHAs cpena. TexHocdepHoe pa3BUTHE B YCIOBHUSX INI00A-TTH3AINH.

HoBas xoMMyHUKalOHHAs cpela.

Oco0eHHOCTH CTaHOBJIEHUSI MHYOPMAIIMOHHON YKOHOMHKH.

BausiHrEe KOMMYHUKALIMOHHBIX TEXHOJOTUH HAa Pa3BUTHE SKOHOMUKHU U YIPABICHHMS.

TenneHuuu pa3BUTHUSA COBPEMEHHBIX KOMMYHUKALMOHHBIX TE€XHOJIOTH.

Hcropuueckuil 5KCKypC B UCTOPHIO HAYKU O JEJIOBOM KOMMYHHKAIMU. McTopuueckue ac-mekTsl GOpMHUPOBAHUS TEOPUH
KOMMYHHUKAIIHU.

SAINANE I

7. Konuenuu kaaccu4eckoi, HEKJIaCCUYECKON M IIOCTHEKJIACCUYECKOH MeTononoruu. Teo-puu KoMMyHHKanuu. Teopuu
U/IC0JIOTUH KOMMYHHKaIy. Kputiueckne Teopui KOMMYHHKA-IIHHL.

8. OO01eHre Kak KOMMYHHUKAIWS, TPUYHUHBL TUIOX0W KOMMYyHUKaMu. OOLIeHrne Kak BOCTIPHSI-THE: WACHTHU(QHUKALNS,
smmarus, peduekcusi. PakTopsl, 3aTPyAHSIOMINE aJeKBATHOE BOCIIPUSITHE B OOICHHH.

9. JlngrOCTH B AENMOBOM OOIICHNH. THHONOTHYECKHE XapaKTEPUCTUKH JTHIHOCTH B JICIOBOH KOMMYHHKAIIHH.

10. Bunpl nenosoro obmenus. Kimaccudukanus BUIOB JeTOBOTO OOLICHUS 1O COAEPKATEIbHON HaNpaBIeHHOCTH. BiusHue

TNICUXOJIOTHYCCKUX XapaKTCPUCTUK JCJIOBBIX ITAPTHEPOB HA CTpATC-TUH JIeJIOBOM KOMMYHHKaIIUU.

Borpocs! 1 3agaHus 17151 CAMOKOHTPOJISL 3HAHUH

1. JlenoBele KOMMYHHKAIMH. BUIIBI, CTHIIM, YPOBHH, CTPaTerWd M CPEICTBA OOIICHHS.

2. Teopun KOMMyHUKaIHU.

3. BnusHIEe KOMMYHUKAIMOHHBIX TEXHOJOTUI Ha Pa3BUTHE SKOHOMUKHU U YIPaBIICHHS.

4. 3HaueHWEe KOMMYHHKAIMA B rI100aJIbHOM MHpE

5. DOopMBI MEXITMIHOCTHOTO B3aMMOJICHCTBUS IPH KOMMYHHKAIIMU. BHIBI COMaIbHOTO BIMSHUS: CYTTECTHS,
KOH()OPMH3M, HOHKOH(OPMHU3M.

6. 3anmTHRIe MEXaHU3MbI JJUYHOCTH. YUeT TeHIEPHBIX U HAIMOHAIBHBIX 0COOEHHOCTE! JINYHOCTH B JENIOBOM
KOMMYHHUKALUH.

7. IMprauab! 10X0H KOMMYHHKAIH. DakTOpEI, 3aTPyAHSIOIINE aeKBaTHOE BOCIPHATHE B OOIICHHH.

8. CyImHOCTh, IPUHIUIBI ATUKH JETOBBIX OTHOUIEHHH. DTHUECKHE HOPMBI B AESATENBHOCTU OpraHu3anuil.

9. Knaccudukanus nu Moaenu KOMMYHUKALUH - JIMHelHble, HEJIMHEHHbIe, MO3andHble, A1updy3HbIE.

10. VYpapieHue 3THYSCKIMH HOPMaMH MEXJIMYHOCTHBIX OTHOIICHHH B KOJJICKTHBE. DTHKA PEHICHUs CIIOPHBIX BOIIPOCOB,
KOH()JIMKTHBIX CUTYAIH.

11. KommyHrKaTHBHasE KylbTypa B Je0BOM oOmeHnu. CHHTOHUYECKas: MOAEb OOIIeHus.

12. DTHKA UCIIOJIb30BAHUS CPENICTB BBIPA3UTEIBHOCTH JEI0BOM peuu.

13. Kynbsrypa muckyccnu. OcoOSHHOCTH PEeYeBOTO MOBEICHMS.

14. OcHoBbI HeBepOampHOro 00meHus. KuHecnueckue 0cOOCHHOCTH HEBEpOanbHOroO 0oOIme-Husl.

15. Buzyanbublil koHTakT. IIpokcemMuyeckne 0COOEHHOCTH HEBEPOAIBLHOIO OOILEHHS.

16. JluctaHimoHHOE OONIeHUE: TeIe()OHHBIA Pa3roBOp, EIOBOE MUCHMO.

17. MaHumyAnuN B IEIOBOM OOIIEHHH, 001Iee TOHSITHE.

18. [IpaBuna HeWTpaIU3alUyu MAHUITYIISILHHA.

19. [Ipuembl, CTUMYIHUPYIOIIHE OOIIEHHE.

20. IpaBuia NOATOTOBKY ITyOJMYHOTO BBICTYIUICHHS, IPOBEICHHS JICIOBOH Oecelsl.

21. IpaBuna npoBeneHHs CIYKEOHBIX COBEIAHUI.

22. [IpaBuna npoBeneHHs NEPEroBOpPOB, cobecen0BaHusl.

23. IIpaBuna KOHCTPYKTUBHON KPUTHKH.

24. OTHUKET U UMUK JEI0BOIO YEI0BEKa.

25. DTUKET NMPUBETCTBUI U mpeacTaBieHuil. HanmoHanbHble U reHaepHble 0COOEHHOCTH AEJI0BOTO MOBEACHUS.




26. Buenrauit 00nuk nenoBoro denoseka. CTHIb MOBEACHUS M MaHepa PEUYEBBIX KOHTAKTOB.

217. Oco0OeHHOCTH UMH/KA JICJIOBOM KEHIIMHBI.

28. HckyccTBO KOMIUTMMEHTA, PedeBhIC ITAMITI B OOLICHHH.

29. OTHKa B3aMMOOTHOIICHUI C TPYAHBIM COOECETHUKOM.

30. VYnpasnenue koHumktamu. [IpaBuna 0eckOHGIUKTHOrO OOIIEHUS.

31. OCHOBHBIC CTPAaTETUU pa3pelicHUs KOHMIUKTOB.

32. Bunsr nenoBoro oOIICHHS NPH NPHHATHN COBMECTHBIX PEIICHHUH.

33. TexHuka apryMeHTalMy B PEYEBOM B3aUMOJEHCTBUU.

34. bapbepel B 1e10BOM KOMMYHHKALUKM U ITyTH UX IPEOAOJICHUSI.

35. JlenoBoe oOrmieHne u KapbepHBIA ycrieX. BHUIBI KapbepHBIX CTPATETHH.

36. Oransl IpohecCHOHATTBHON AeSTEeNbHOCTH. KapbepHBIit pocT 1 MOOOHHT HepcoHaa.
37. OCHOBHBIE 3aKOHOMEPHOCTH MPOKCeMUKU. OCHOBHBIE 3aKOHOMEPHOCTH KUHECHKH
38. CuHTOHHMYECKAst MOZENb OOIICHUS.

39. KoHuenuuy 1MYHOCTU U UX y4eT B A€JIOBOH KOMMYHUKAIMU

40. 3ammTHRIe MEXaHU3MBI IUYHOCTH. YUeT TeHJEPHBIX U HAIIMOHAIBHBIX OCOOCHHOCTEH JMYHOCTH.

41. IIpakTHKa OTBETCTBEHHOCTH, PUCKA B Kapbepe, MOUCKA CBA3EH, COI03HUKOB.
42. [lenoBoe oOrmeHne Ipy 00CTyKIBaHUN KIMEHTOB. BUIBI M cTpaTerny KOMMYHHUKAIIHH.

43. Ctpecchl B J1e0BOH KOMMYHHKanuu. Buabsl mpodeccnoHaIbHBIX CTPECCOB MX THATHO-CTUKA M MPOQIIIAKTHKA.
44. [IpuHUMIBI ¥ paBUia YCHEIIHON OpraHU3allMd BPEMEHM B JI€JIOBOM KOMMYHUKAIIMU.
45. VYrpapieHue opraHu3alMOHHBIME KOMMYHUKAIUAMH.

5.3. ®oHA OLEHOYHBIX CPEACTB

Ilo mucuumnnuHze «JlenoBble KOMMYHHUKAIMNY MPENYCMOTPEH TEKYILUI KOHTPOJIb B BUAE TECTUPOBAHMSI, YCTHOI'O ONIPOCA, UTOrOBBIN
KOHTPOJb B BUIE 3Kk3aMeHa. [Topsa1ok mpoBeaeH:s TeKyIIero KOHTPOJIS U UTOTOBOTO KOHTPOJISI MO AUCHUILTHHE (IPOMEKYTOUHBIH
KOHTPOJIb) CTPOTO COOTBETCTBYET «IlomoxeHnI0 0 MpoBeAeHNH KOHTpos ycreBaeMocTu cTyaentoB B HAH HOY BO Axkagemun
NMCHUT». B nepedeHs BKIIOYAOTCS BOIIPOCHI U3 Pa3IMYHbIX Pa3fiesioB Kypca, O3BOJISIOIINE IPOBEPUTh U OLIEHUTh
TEOPETUUECKUE 3HAHUSA CTYACHTOB. TeKynuii KOHTPOJIb 3aCUUTHIBACTCS HA OCHOBE IIOJIHOTHI PACKPBITHSI TEMBI U BBIIIOJHEHUS
NpeJCTaBIeHHbIX 3aaHui. [y npoBeeHus 3aueTa B yCTHOM, MUCbMEHHOM Wil TeCTOBOM (hopMme pa3pabaTbsiBacTcs epeueHb
BOIPOCOB, YTBEpXKIaeMbIX Ha Kadenpe. BeictaBnsercs nuddepeHnnpoBanHas oreHKa.

KoHTpoIbHO-01IEHOUHBIE CPEACTBA IS IPOBEACHUS IIPOMEKYTOUHOM M HTOTOBOM aTTeCTAIlNH OOYJAFOITUXCS 10 TUCIIUIIIHHE
«/len0oBbIE KOMMYHHUKALUW TIPUIIATat0TCS.

OLeHOYHBIE CPEe/ICTBA AN IPOBEACHHMS TPOMEKYTOUHOM U TEKYIIEH aTTecTallii 00yJarolnXcsi IpHIIaratoTcs K paboyeit
nporpammMe. OTIEHOYHBIE B METOAMYECKHE MaTepHalIbl XpaHATCs Ha Kadenpe, oOecrieunBaromieii mpenogaBaHie JaHHOH
JUCIUILIMHBL (MOIYIS), a TAKXKE pa3MEIIECHBI B JJICKTPOHHOH 00pa30BaTesIbHOM Cpesie aKaJeMUH B COCTaBE COOTBETCTBYIOIIETO
kypca URL: eios.imsit.ru.

5.4. IlepeyeHb BUIOB OIEHOYHBIX CPEICTB

IepedeHp BUIOB 1 ()OPM KOHTPOJIS AUCIAIUINHEL:

- BHITTOJIHEHHE Y4eOHBIX HHANBUIYATHBIX 3aJaHUH B X0 PAaKTHICCKIX 3aHATHH;

- KOHTPOJIBHBIH 0npoc (YCTHBII);

- KOJUTOKBHYM;

- BBIITOJIHEHHUE TECTOBOTO 3a/IaHHS;

- pedepar.

3amanus co cBOOOAHO KOHCTpYHpyeMbIM oTBeToM (CKO) mpenmonaraer coctaBieHue pa3BepHYTOTO OTBETA HA TEOPETUIECKUN
BOIpOC. 3aiaHKe ¢ BEIOOPOM 0o/1HOTO BapuaHTa oTBeta (OB). B 3a1aHUM JaHHOTO TUIA NPEAaraeTcs HECKOIbKO BAPHAHTOB OTBETA,
Cper KOTOPBIX OJMH BEPHBIH. 3aaHus co CBOOOIHO KOHCTpyHpyeMbIM oTBeToM (CKO) mpenmonaraeT cocTaBieHHEe pa3BepHYTOTO
OTBETa, BKIIIOYAIOIIETO ITOJIHOE PEIICHUE 3a/Ia4H C IMOSICHEHHSIMH.

6. YHAEBHO-METOJUYECKOE U UH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAY JIS)

6.1. Pexomenayemasi iureparypa

6.1.1. OcHOBHas JIMTEpPaTypa

ABTODBI, COCTABUTENN 3arnaBue WznatenscTBo, oz
JI1.1 |IlaBnosa JI. T, JlenoBble KOMMYHHUKAIUH: Y YeOHUK Mocksa: KnoPyc, 2021, URL:
Kamaega E. 1O. https://book.ru/book/939120
JI1.2 | Tropukos A. T, mox JlenoBble KOMMYHHUKALUU: Y YeOHUK Mocksa: KnoPyc, 2021, URL:
pen., Uepnbrmona JI. https://book.ru/book/939061
., nox pexn.,
Kucenesa H. U.,
Hosukos A. B.
JI1.3 | Yepusimosa JI. 1. JenoBsie komMmyHuKarmH. [Ipaktiukym: Yueonoe |Mocksa: KaoPyc, 2021, URL:
nocobue https://book.ru/book/940045




ABTOpBI, COCTABUTETH

3arnaBue

W3naTenbcTBO, TOJ

J1.4 |Ipuxomsxo O.B., JlenoBsle KOMMyHHKAIHK: Y4eOHOE Tocobue Kpacnosipck: Cubupckuii dpeaepanbHbIi
Cawmoiinos N.JL. yauBepcuret, 2020, URL:
http://znanium.com/catalog/document?
1d=381948
6.1.2. JlonojiHuTeE/IbHASA JIUTEPATYpa
ABTOpBI, COCTaBUTENN 3arnaBue W3natenscTBo, o1
JI2.1 |Twopukos A.T., nox JlenoBble KOMMYHHKAIIH: Y 9e0HNK Mocksa: KnoPyc, 2019, URL:
pen., Yepnsimosa JI. https://book.ru/book/931775
., mox pen.,
Kucenesa H. .,
Hosuxkos A. B.
JI2.2 |IlaBmoBa JI.T., JlenoBbie KOMMyHUKALIUU: Y4YeOHUK Mocksa: KnoPyc, 2019, URL:
Kamaesa E. 1O. https://book.ru/book/931096
JI2.3 | apkos @. 1., JlenoBble KOMMYHHKAIIH: Y 9e0HNK Mocksa: KnoPyc, 2018, URL:
Komaposa JI. B. https://book.ru/book/926567
JI12.4 | Anomuenxo T. 1O., JlenmoBble KOMMYHHKAIUK: Y4eOHOe mocoone Mocksa: KnoPyc, 2018, URL:
mof pen., I'puran A. https://book.ru/book/924246
M., Mounceenko A. A.,
Hosunkas A. U.,
IlatitacBa K. T.,
Permuna E. A.,
Yepusbiies M. A.
JI2.5 |IlaBnosa JI. T, JlenoBble KOMMYHHKAIIUU: Y YeOHUK Mocksa: KnoPyc, 2016, URL:
Kamaesa E. 1O. https://book.ru/book/916804
JI2.6 |Ilapxos @. ., JlenoBble KOMMYHHKALUHU: Y YeOHHK Mocksa: KnoPyc, 2016, URL:
Komaposa JI. B. https://book.ru/book/917888
J12.7 | KpuBokopa E.W. JlenoBble KOMMYHUKaUK: Y4eOHOE mocooue Mocksa: OOO "Hay4Ho-u31aTeNbCKUN LIEHTP
NH®PA-M", 2019, URL:
http://znanium.com/catalog/document?
1d=354559
J12.8 | Tumodeer M.H. JlenoBble KOMMYHHKALUK: Y 4eOHOE mocoone Mockgsa: M3narensckuit Hentp PUO], 2018,
URL: https://znanium.com/catalog/document?
1d=359707
JI2.9 |IIuBoBapoB A.M. JlenoBble KOMMYHUKAIIUN: COLIMATIBHO- Mockga: Uznarensckuit Leatp PUOT], 2019,
TICUXOJIOTHUYECKHE aCIeKThl: YUeOHoe mocodne URL: https://znanium.com/catalog/document?
id=372749
6.1.3. MeTtoauueckue pa3padoTku
ABTOpBI, COCTaBUTENH 3araBue W3 narensCcTBO, IO
JI3.1 |Kynaruna H.B. JlenoBble KOMMYHHKAIHK: Y 4eOHO- Mocxksa: By3osckuii yuebnuk, 2016, URL:
MeToAnYecKas JIuTepaTypa http://znanium.com/catalog/document?
1d=277692
6.2. DjIeKTPOHHBIE yueOHbIe U3JaHHA U 3JICKTPOHHbIC 00pa30oBaTe/IbHbIE PeCypPChl
31 | Poccwmiickas rocymapcTBeHHas OnomnoTeka. - Pexxum mocryma: http://www.rsl.ru
32 | Hayunas snexTpoHHas 6nbmmoreka. - Pexkum moctyma: www.elibrary.ru
33 | IIpenMeTHO-OpHEHTHPOBAaHHAS JIOTHYecKas OHOIMoTedHas ceTb. - Peskum mocrtyma: http://www.libweb.ru
24 | bubnuorpadudeckas mouckopas cucrtema «bykuHucT» . - Pexxum mocrtyma: http://bukinist.agava.ru
D5 | HampoHnanmbHast 2JIeKTpoHHAsE OnOmoTeka. - Pexkum moctyma: http://nel.nns.ru
D6 | Poccwuiickas rocymapcTBeHHas Oubnmoreka. - Pesxxum mocrtyna: http://www.rsl.ru
27 |HWUHUOH. - Pexxum noctyma: http://www.inion.ru
6.3.1. JIunieH3MOHHOE U CBOOOIHO PacHpocTpaHsieMoe NPorpaMMHoe ofecrieyeHue, B TOM YHCJIe 0Te4eCTBEHHOI0
MPOU3BOJCTBA
6.3.1.1 | Windows 10 Pro RUS Omnepauunnas cucrema — Windows 10 Pro RUS Tloanucka Microsoft Imagine Premium — Order
Nel143659 ot 12.07.2021
6.3.1.2 | 7-Zip Apxusartop 7-Zip IIporpammHoe obecrieuenne mo iunersna GNU GPL




6.3.13

Google Chrome Bbpayzep Google Chrome IIporpammuoe obecnieuenne no smnensun GNU GPL

63.1.4

Mozilla Firefox Bpaysep Mozilla Firefox IIporpammuoe obecnedenue no munersun GNU GPL

6.3.1.5

LibreOffice Oc¢wucnsrit maket LibreOffice ITporpammuoe obecnieuenue no munersun GNU GPL

6.3.1.6

Kaspersky Endpoint Security Artusupycuaoe I10 Kaspersky Endpoint Security mns 6nsneca Crangaptastit (350mT).
Horosop Ne ITP-00035750 ot 13 mexabps 2022r. (OOO Ipuma AiiTu)

6.3.1.7

Adobe Reader DC Adobe Acrobat — makeT nporpamm, IpeaHa3HAYSHHBIN I CO3MaHMs U IPOCMOTPA dJIEKTPOHHBIX

nyomukarmii B popmate PDF Adobe Acrobat Reader DC and Runtime Software distribution license agreement for use on
personal computers ot 31.01.2017

6.3.1.8

I1O JIMHKO v8.2 nemo-Bepcus 1O 1 KOMIBIOTEpHOTO JIMHTa()OHHOTO KaOMHETa JeMO-BEpPCHS

6.3.2. Ilepeuyensb npodeccnoHaIbHBIX 023 JAHHBIX M HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1

Koncynerant [Tmoc http://www.consultant.ru

6.3.2.2

Konexc — IIpodeccronansrle cipaBouHsle cucteMsl  https://kodeks.ru

7. MTO (o6opyroBaHue U TeXHHYECKHE CPEACTBA 00y4eHUs1)

Ayn

HanmeHnoBanune

1o

OcHarnieHne

401

[Tomemenue mist
MIPOBEICHUS
3aHATUN
JIEKIIMOHHOT O
THTIA,
CEMUHapPCKOTo
TUIA, KypCOBBIX
paboT (KypCOBBIX
MIPOEKTOB),
TPYIIOBBIX H
WH/IMBUAYaTbHBIX
KOHCYJbTAlIH,
TEKYILEro
KOHTPOJIS U
MPOMEKYTOYHOMN
aTTecTaluu.

7-Zip
Google Chrome
LibreOffice

60 1ocaoYHBIX MECT, MPENOoJaBaTeIbCKOE MECTO, H0CKa,
MYITBTUMETUHHBIN TPOEKTOP (TIEPEHOCHOH ), TepEeHOCHOH

HOYTOYK

402

[Tomemenune as
MIPOBEICHUS
3aHATUMN
JIEKITHOHHOT'O
THIIA,
CEMUHAPCKOT0
THTIA, KyPCOBBIX
pabot (KypcoBBIX
MIPOEKTOB),
TPYIIIOBBIX U
WHJIBUTYaTbHBIX
KOHCYJIbTaLUH,
TEKYILEero
KOHTPOJISI U
IIPOMEKYTOUHOM
aTTeCTalliu.

7-Zip
Google Chrome
LibreOffice

36 mocaJOYHBIX MECT, IPEI0/1aBaTeIbCKOE MECTO, JIOCKa,
MyJIbTUMEIUIHBIN TPOEKTOP (EPEHOCHOIT), TEPEHOCHO

HOYTOYK

403

ITomemmenue misa
MIPOBEICHUS
3aHATHI
JICKIIMIOHHOTO
THIIA,
CEMUHAPCKOT0
TUTA, KyPCOBBIX
pabot (KypcoBbIX
MIPOCKTOB),
TPYIIOBBIX H
WHIMBUAYaTBHBIX
KOHCYJbTAIINM,
TEKYILIETO
KOHTPOJISI U
MIPOMEXYTOYHOM
aTTeCTaluH.

7-Zip
Google Chrome
LibreOffice

28 mocaiouHBIX MECT, IPENOAaBaTENbCKOE MECTO, 10CKa,
MYJIbTAUMEIUIHBIN TPOSKTOP (TIEPESHOCHOH ), IEPSHOCHO

HOYTOYK

404

ITomerienue s

7-Zip

75 MocamO9HbBIX MCECT, MPLIoAaBaTCJIbCKOC MECTO, NOCKaA,




IIPOBEIECHUS Google Chrome MYJIBTUMETUHHBIN IPOEKTOP (IIEPEHOCHOI), MePEeHOCHOH
3aHATHHA LibreOffice HOYTOYK
JICKIIHOHHOTO

THIIA,

CEeMUHAPCKOTO

THIIa, KYPCOBBIX

pabot (KypCcoBBbIX

MPOEKTOB),

TPYIIIOBBIX U

WHIABUTYaJIbHBIX

KOHCYJIbTalUH,

TEKYILETO

KOHTPOJISL 1

IIPOMEKYTOUHOM

aTTeCTallUH.

408 IToMmerenue aisa 7-Zip 30 mocagoYHBIX MECT, MPENoAaBaTeIbCKOE MECTO, JOCKA,
MPOBEACHHS Google Chrome MYITBTHMETUHHBIN TPOCKTOP (TIEPEHOCHOH), IEPEHOCHON
3aHATHI LibreOffice HOYTOYK
JIEKIIMOHHOTO
THIIA,

CEeMHUHAPCKOTO
TUTA, KyPCOBBIX
pabot (KypcoBbIX
MIPOEKTOB),
TPYIIOBBIX U
WHIUBUIYaTbHBIX
KOHCYJbTallUH,
TEKYIIETO
KOHTPOJISI U
MIPOMEXYTOYHOM
aTTeCTaluH.

410 [Tomemenue mms Windows 10 Pro RUS 20 TocaIouHBIX MECT, pabovee MEeCTO TPEIoaaBaTeNs
MIPOBEICHUS 7-Zip 20 xommetotepoB A320M-H-CF/AMD Athlon 3000G/DDR4-
3aHATUN Google Chrome 2666-81'6/A-DATA SX6000LNP/AMD RADEON
JICKITAOHHOT'O Mozilla Firefox Vega3/Realtek PCI-E GBE
THUIA, LibreOffice 20 monutopoB Samsung S24R350FHI 23.8"
CEMUHapPCKOTo LibreCAD 20 xoMITIeKTOB KiaBuarypa + moib (USB)

TUIA, KypCOBBIX Inkscape 1 nHeynpasnsemsiii kommytatop TP-LINK TL-SG1024D
pa6ot (kypcoBbix | Notepad++.
TIPOEKTOB), 1C:Ilpennpustue 8. Kommuaekr
TPYIIOBBIX U Kaspersky Endpoint Security
uHAUBUAYaIbHBIX | MS Access 2016
KOHCYJIBTAITHH, MS Project Pro 2016
TEKYIIEero MS SQL Server 2019
KOHTPOJIS U MS SQL Server Management
MIPOMEKYTOTHOM Studio 18.8
aTTecTaluu, MS Visio Pro 2016
camoctositenbHoit | MS Visual Studio Pro 2019
paboTHI. Blender
Gimp
Maxima
Oracle VM VirtualBox
StarUML V1
Oracle Database 11g Express
Edition
IntelliJ IDEA
JetBrains PhpStorm
JetBrains WebStorm
Autodesk 3ds Max 2020
Autodesk AutoCAD 2020
Adobe Reader DC
Embarcadero RAD Studio XE8
Arduino Software (IDE)
NetBeans IDE
ZEAL
123a CrenuansHoe 7-Zip Cucremnsrii 610k AMD FX-8120 1t

[oMenieHue 1ist

Google Chrome

Cucremusiii 650k Intel Core 2 CPU 4400 1.




XpaHeHus 1
NpOGHUIAKTUIECKOT
0 00CITy>KHBaHHS
y4eGHOTO
o0opynoBaHus

LibreOffice

Notepad++.

Oracle VM VirtualBox

Adobe Reader DC

ZEAL

Klite Mega Codec Pack
Windows 7 Pro

CDBurnerXP

Java 8

PDF24 Creator

CCleaner

Koncons Kaspersky Security
Center

Kaspersky Endpoint Security 11
TTAPYC-bromxer 8.5.6.1
Microsoft Office 2007 Professional
Plus

10-Strike File search pro
10-Crpaiix Cxanuposanue Cetu
10-Crpaiix uBeHTapu3anus

Momnutop “LG L1718S” 1 mr.

Monwurtop “BENQ CL2240” lmT.
Mownutop “SAMSUNG 740m” 1mr.
Habop ncarpymenTos 1 mr.

asnpuas cranuusa Lukey 902 1 mt
IIpunatep SAMSUNG ML-1665 1 .
IpuaTep SAMSUNG ML-1615 1 mt.
Kommytatop D-Link DES-1005D 1 mT.
Poyrep Keenetic Lite (KN-3110)1 mT.
Masmeank 40 BT nep/pyuka 1 mr.

Jlamna HacTonpHas 1 mit.

Cron 1-tym00BBIH | 1T,

Cron 2 TyMOOBBIH 1 10T,

Cron o(hHCHBIH KOMITBIOTEPHBIN 1 mIT.
CTonuk KOMIBIOTEPHBIH | mmIT.

Cron 1-Ty0OBBIi C BEpXHEH MPUCTaBKOM 11IT.
Crynbsl TKaHEBBIE Ha METaJOKapKace 2IIT
Cryn nepeBsiHHBIN 1T

IIemecoc “SUPRA 1800W” 1 .
ypymosept “Hitachi ds12dvf3” 1 mit.

Komnberotepon Beb6-kamepa Logitech HD WebCam C525 1280*720 MicUSB -
4 wt
Ilepdopatop I'paa-M 1 .
Muxkpodon Yanmai R933 — 2 mr
HoytOyx Asus X541U — 1 mT
IIpoekrop Cactus CS-PRO.02B.WXGA-W — 1 mrt.
IIpoexTop Acer QNX1310 — 2 it
YwuraneH | UuTaNbHBIN 31 7-Zip 16 mocamouHBIX MeCT, padodee MecTo ONOIHOTEKApS
piii 3an | [Tomemenue nist Google Chrome 6 xommbroTepoB PSGC-MX1333/INTEL Core2Duo
camoctosiTenbHOl | Mozilla Firefox E2160/DDR2-667-116/ST380815AS/Intel GMA-
paboThI LibreOffice 82945/Atheros L2 Fast Ethernet 10/100
LibreCAD 4 xommbrotepa GA945GCMX-S2/INTEL Core2Duo
Inkscape E2160/DDR2-667-1I'6/ST3160815AS/Intel GMA-
Notepad++. 82945/Realtek RTL8169
1C:Ipennpusitue 8. Komruiekr 6 xomnproTepoB P5SGD2-X/Intel Pentium 4-3.00GHz/DDR2-
Kaspersky Endpoint Security 667-1I6/ WD800JD/Radeon X300/Marvell 88E805
Maxima 1 xomnbrotep PSKPL-SE/INTEL Core2Duo E6400/DDR2-667
StarUML V1 -2I'6/ST380811AS/GF-6600/ Realtek PCle GBE
Windows XP Professional 9200SE/Marvell 88E8001
Windows XP Professional 6 monutopoB LG Flatron 1730s
MS Visual Studio Pro 2010 4 monuropa NEC AccuSync LCD73v
MS Visio Pro 2010 6 MmoHuTOpOoB Samsung SyncMaster 740n
MS Project Pro 2010 1 monuTOp Samsung SyncMaster 920n
MS Access 2010 1 mpuntep HP LaserJet PRO m402n
MS Office Standart 2007 1 ckanep HP ScanJet G2410
123a CreruaiisHOE 7-Zip Cuctemusiii 6ok AMD FX-8120 1t
MTOMEIICHUE JUIS Google Chrome Cucremnsrii 610k Intel Core 2 CPU 4400 11mur.
XpaHEHUs U LibreOffice Momnutop “LG L1718S” 1 mr.
npodunaktuueckor | Notepad++. Mounwurtop “BENQ CL2240” 1mT.
0 00CITy>KBaHHS Oracle VM VirtualBox Monwutop “SAMSUNG 740m” 1.
y4eGHOTO Adobe Reader DC Habop ncarpymenTos 1 mr.
o0opynoBaHus ZEAL Hasumeras cranius Lukey 902 1 it
Klite Mega Codec Pack IIpunatep SAMSUNG ML-1665 1 1.
Windows 7 Pro IpuaTep SAMSUNG ML-1615 1 mt.
CDBurnerXP Kommytatop D-Link DES-1005D 1 mT.
Java 8 Poyrep Keenetic Lite (KN-3110)1 mT.
PDF24 Creator MMasmpauK 40 Bt nep/pyuka 1 mr.
CCleaner Jlamna HacTonpHas 1 mit.

Konconps Kaspersky Security
Center

Kaspersky Endpoint Security 11
TTAPYC-bromxer 8.5.6.1
Microsoft Office 2007 Professional
Plus

10-Strike File search pro
10-Crpaiix CxanupoBanue Cetu
10-Crpaiix uBeHTapu3anus

Cron 1-tym00BBI# | 1T,

Cron 2 TyMOOBBIH 1 10T,

Cron o(hHCHBIH KOMITBIOTEPHBIN 1 mIT.
CTonuk KOMIBIOTEPHBIH | mmIT.

Cron 1-Ty0OBBI C BEpXHEH MPUCTaBKOM 111T.
Crynbsl TKaHEBBIE Ha METaJOKapKace 2IIT
Cryn nepeBsHHBIHN 1T

IIemecoc “SUPRA 1800W” 1 .
ypymosept “Hitachi ds12dvf3” 1 mit.




Komnerorepos

Be6-xamepa Logitech HD WebCam C525 1280*720 MicUSB -
4 wr

Iepdopatop I'pan-M 1 .

Muxkpodon Yanmai R933 — 2 mr

Hoyt6yx Asus X541U — 1 Tt

IIpoextop Cactus CS-PRO.02B.WXGA-W — 1 mir.

IIpoextop Acer QNX1310 — 2 mt

UYntaneH | UnTanbHBIH 3a1. 7-Zip
piii 3ann1 | [lomemenue aist Google Chrome
camocrosTenbpHoi | Mozilla Firefox
paboTh LibreOffice
LibreCAD
Inkscape
Notepad++.

1C:IIpennpustue 8. Kommuiekr
Kaspersky Endpoint Security
Maxima

StarUML V1

Windows XP Professional
Windows XP Professional
MS Visual Studio Pro 2010
MS Visio Pro 2010

MS Project Pro 2010

MS Access 2010

MS Office Standart 2007

16 mocamoYHEIX MecT, pabodee MecTo OndIMoTeKaps

6 xomnbrotepoB PSGC-MX1333/INTEL Core2Duo
E2160/DDR2-667-11'6/ST380815AS/Intel GMA-
82945/Atheros L2 Fast Ethernet 10/100

4 xommeiotepa GA945GCMX-S2/INTEL Core2Duo
E2160/DDR2-667-1I'6/ST3160815AS/Intel GMA-
82945/Realtek RTL8169

6 xomnbroTepoB P5SGD2-X/Intel Pentium 4-3.00GHz/DDR2-
667-1T6/ WD800JD/Radeon X300/Marvell 88E805

1 xommbrotep PSKPL-SE/INTEL Core2Duo E6400/DDR2-667
-2I'6/ST380811AS/GF-6600/ Realtek PCle GBE
9200SE/Marvell 88E8001

6 monutopoB LG Flatron 1730s

4 monuropa NEC AccuSync LCD73v

6 monuTOpOoB Samsung SyncMaster 740n

1 morutop Samsung SyncMaster 920n

1 mpunTep HP LaserJet PRO m402n

1 ckanep HP ScanJet G2410

8. METOMYECKHUE YKA3AHUSA 1JI51 OBYYAIOIIUXCSA 11O OCBOEHUIO JTUCHUIIJIMHBI (MOAY JIST)

Metonudeckue ykazaHus U MaTepUallbl 10 BUAAM 3aHATUI

Opranuzanus 1esTeIbHOCTH 00YyJalomuXcs 0 BUAaM YUeOHBIX 3aHATHI [0 JUCLUUILINHE
Bup yaeOHBIX 3aHATHIA, pabdoT OpraHu3amus AATeIBHOCTH 00yJaromierocs

Jlexnus

Hanucanme KOHCIIEKTa JCKIIHIA: KpaTKo, CXEMAaTU4YHO, MMOCJICA0BATCIBHO (I)I/IKCI/IpOBaTL OCHOBHBIC ITOJIOXKCHMS, BBIBO/IBI,

(opMyIHpOBKH, 0000IICHNUS, OTMEYATh BaXKHBIC MBICIIH, BBIACIIATH KIIFOUEBBIC CJIOBA, TEPMUHBL. [IpoBepka TEpMUHOB, TOHITHH C
TIOMOIIIBIO SHIMKIIONEIUH, CIIOBapeH, CIIPAaBOYHHUKOB C BEITHCHIBAHUEM TOJKOBAHHH B TeTpaab. OO03HAYNUTH BOIIPOCHL, TEPMHUHEL,
MaTepHai, KOTOPbIA BbI3bIBAECT TPYIHOCTH, IIONBITATHCS HAUTH OTBET B PEKOMEHYEMOH TUTEPATYpE, €CIIU CAMOCTOSITENILHO HE
yaaeTcs pa3o0paThbCs B MaTepHane, Heo0XoauMo copMyIHpOBaTh BOIIPOC U 3aaTh MPEMNOaBaTeN0 Ha KOHCYIbTAIUU, Ha

MIPAKTUYECKOM 3aHATHH.
IIpakTuueckue 3aHATUA

KoHcniektupoBanrue MCTOYHUKOB. PaboTa ¢ KOHCIIEKTOM JICKIIUH, TIOJTOTOBKA OTBETOB K

KOHTPOJBHBIM BOIIPOCAM, IPOCMOTP PEKOMEHIYEMOH TUTEpaTyphl, paboTa ¢ TEKCTOM.

CamocTosTebHast pa60Ta

3HAKOMCTBO C OCHOBHOW M JOIOJIHUTCIHHOM nHTepaTypoi/’I, BKJItO4Yast CIIpaBOYHBIC M3JaHUA,

3apy6e>1<HLIe HCTOYHHUKH, KOHCIICKT OCHOBHBIX l'IOJ'IO)KeHPIfI, TCPMHUHOB, CBC}ICHI/II;‘I, Tpe6y}0umxcs[ JUJIA 3aIIOMHMHAHUA U ABJIAIOIIUXCA
OCHOBOIIOJIararonuMu B sToi Teme. CocTaBIIeHHE aHHOTaHI/Iﬁ K IMTPOYUTAHHBIM JIMTEPATYPHBIM UCTOYHUKAM U OP.

VY4eOHBIi MaTepHall 110 AUCLHUIUIMHE Pa3/elicH Ha JIOTHUECKH 3aBEPIICHHBIC YacTH (MOJYJIH), TI0CIE€ OCBOSHHS KOTOPBIX,
MpeTyCMaTPUBACTCS OIPOC M BBITIOJTHEHNE MIPAKTHIECKUX 3alaHni. Bce BUIBI TPaKTHYECKUX 3aJaHUH OICHUBAIOTCS B Oaynax,
CyMMa KOTOPBIX OIpeAenseT peHTHHT KaXka0ro odyJaromerocs. B 6amiax orjeHUBalOTCA HE TOJIBKO 3HAHUS U HABBIKU
00y4aroIuxcs, HO U TBOPYECKHE UX BO3MOXKHOCTH: aKTHBHOCTb, HEOPANHAPHOCTD, PEIIEHHE MTOCTABICHHBIX NPOOIEM, YMEHHUE

c(OPMYITIPOBATH M PEIINTH HAYIHYIO IPOOIEMYy.

JucrumnnmHa «/lenoBsle KOMMYHHKAITII»— 0a30BBIi 010K podeccnoHaTbHBIX 3HAHIH 1 HABBIKOB, HA OCHOBE KOTOPBIX OyIeT
(hopmMupoBaThCs TBOpUECKUil anmapaT oOydaroniuxcs. QopMHUpyeMblii apceHall 3HaHWH M HAaBBIKOB HAIlEJICH Ha YCIIEIIHYIO

CaMOCTOATCIIbHYIO TBOPYCCKYIO ACATCIBHOCTD.

JucrmmmHa «/lenoBsle KOMMYHHKAITH) OCBAHBACTCS MIPAKTHIECKH HA IPUMeEpax M 3alaHNAX, COPHCHTHPOBAHHBIX HA PEIICHNE
KOHKPETHBIX 3a/a4. BelaBaeMble Ha 3aHATHSIX 3aJaHUS CONIPOBOXKIAIOTCA BBOAHBIM HHCTPYKTHPOBAaHUEM, B KOTOPOM H3JTaratoTcs
METO/IMUECKUE M TEXHOJIOTHYECKHE TPeOOBaHMS K BBIOJIHEHHIO paboThl. OOy4aronuxcsi 3SHaKOMST C aHAJIOTaMH M IIPOTOTHIIAMH,
XapaKTepHBIMHA OCOOCHHOCTSAMHE PEIIeHUH B KOHKPETHBIX CIydasx, ONPeAeIIOTCS IIeH, CTaBUTCs ydeOHas 3amada. [lepen
BBITIOJTHEHHEM PA0OTHI 00YJarONIHecs MOIyJaroT HeOOXOJUMYIO JOMOTHUTEIBHYIO HH(OPMAIUIO: IepeUeHb CIICIUAIBHON 1
CIIPABOYHOI1 JINTEPATYphl, BU3YaJIbHBIH MaTepHa Ha LU(POBBIX HOCUTENSX, HOPMBI M CTAHAAPTHI, TEXHUYECKUE YCIOBUS U T. A.
®dopma TeKyIero KOHTPOJIIst 3HAHUH — KOHTPOJIb BBITIOJIHEHHST pa0OThI 00yJaIONIUXCs HA IPAKTHYECKOM 3aHATHH (CEMHHApE).

Hroroas ¢popma KOHTPOIIS 3HAHUH 110 AUCIUIUIMHE —3a9eT.

9. METOUYECKHE YKA3AHUS OBYYAIOIIMUMCS IO BBINOJHEHNIO CAMOCTOATEJIBHOU PABOTBI

CamocrosTenbHas paboTa 00ydJaromuxcs mo HanpasieHuo moaroToBku 38.03.02 MeHeHKMEHT HMeeT OOJIbIIIoe 3HAYCHUE
B ()OPMHPOBaHUH TIPOPECCHOHATBHBIX KOMIIETEHITHI Oy ymiero 6akanaBpa. CamocTosiTenbHas paboTa — oJTHA U3 BaYKHEHIIINX




(opm oBnagenus 3HaHUAMH. Ho camocTosiTensHast paboTa TpeOyeT N3BECTHBIX HAaBBIKOB, yMeHUs. HanbonbIryro moas3y oHa
HNPHHOCHT TOT/A, KOT/la 00YUaIOIIMHCS 3aHUMAEeTCsl CHCTEMaTHIECKH, NPOSBILIET TPy AosIto0ue 1 ynoperso. Ha ocHose
CaMOCTOSTETbHO IPHOOPETCHHBIX 3HAHUH (OPMHUPYIOTCS TBEpAbIe YOSKIESHNU 00YJaromerocs 1 yMeHHe OTCTanBaTh HX. A 3T0 —
caMoe TTTaBHOE B OBJIAJICHUH JII000H HayKOI.

CamocTosTenpHas paboTa BKIIOYaeT MHOTHE BUABI aKTUBHOI yMCTBEHHOH JIESTENbHOCTH 00Y4aIOIIETrocs: CIylIaHue JIEeKIHH 1
OCMBICIIEHHOE NX KOHCIEKTHPOBAHHUE, TITyOOKOE OCBOCHHE HCTOYHUKOB U JIUTEPATYpPhl, KOHCYIbTALMHN Y TIPENO/IaBATENs, HAITCAHUE
pedepaTa, MOArOTOBKA K CEMHHAPCKUM 3aHATHAM, SK3aMEeHaM, CAMOKOHTPOJIb IPHOOpeTaeMbIX 3HaHUH 1 T.1. PopmMa TeKymero
KOHTPOJISI 3HAHUH — paboTa 00yJaromerocst Ha CeMUHapCKOM 3aHATHH. DopMa MPOMEKYTOUHBIX aTTECTAIlMil — MUCHMEHHAs
(nomaruHsst) paboTa 1o npobseMaM U3ydaeMot JUCLMILIMHBL. MTorosas (oopma KOHTPOIIS 3HAHUH 110 AUCLUIUIMHE —3a4eT.
CamocrosiTenbHast paboTa 110 AUCHUININHE MPEACTABIIET COO0H crIoco0 opraHn3anuy KOHTPOIISI 3HAHUHN, IPEAIIOIaraloIii
BBITIOJTHCHUE 33JaHUH B IPUCYTCTBUH MIPEHOAABATEIISI C MUHUMAIBHBIME OTPaHUYCHHSIMH Ha BPEMS BHIITOJIHEHHS U UCTIOIB30BAaHNE
BCIIOMOTaTENbHBIX MaTEPHANOB.

CamocrosiTenbHass paboTa MOXKET OCYLIECTBIATHCS HHAWBHUYJILHO WK IPYHIIAMH 00yJaroIInXCsl B 3aBUCUMOCTH OT 1IENH,
o0beMa, KOHKPETHOH TeMaTHKH, YPOBHS CIIOXXHOCTH, YPOBHS YMEHHIT 0OyJarOIIHXCs.

Bunamu 3amaHuit 1718 BHEayAUTOPHOH CaMOCTOSTENBHOI PabOTHI MOTYT OBITH: UTEHHE TeKCTa (ydeOHMKA, HEPBOMCTOYHHUKA,
JIOTIOJTHUTEJILHOW JINTEPATYPhI); COCTABICHHE IUIaHA TEKCTa; TpauiecKoe N300paKeHNE CTPYKTYPhl TEKCTa; KOHCIEKTHPOBAaHHUE
TEKCTa; BBIITICKH M3 TEKCTa; paboTa Co CIOBAPSIMHU U CIIPAaBOYHUKAMHM; O3HAKOMJICHHE C HOPMAaTUBHEIMH JTOKYMEHTaMH; ydeOHO-
HCCIeNoBaTeNIbCKas PaboTa; NCIONb30BAHNIE ayIH0- U BUACO3AMICel, KOMIBIOTEPHOH TEXHUKH U VIHTepHeTa; I 3aKpeTUICHUs U
CUCTEeMaTU3alluK 3HaHUM: paboTa ¢ KOHCIEKTOM JeKIHH (00paboTKa TeKCcTa); MOBTOPHAsA paboTa Hall y4yeOHBIM MaTepHalloM
(y4eOHUKa, IEPBOMCTOYHHUKA, JONOIHUTEIBHON IUTEPATypPhl, ay[Ho- ¥ BHJEO3aIHCEH); COCTABIICHHUE IIJIaHa M TE3UCOB OTBETA;
COCTaBJICHHE TAOIHI[ JUII CHCTEMATH3alMk y4eOHOTO MaTephaia; OCBOCHHE KapT U JIPYrHX MaTepHajioB; OTBETHI HA
KOHTPOJBHBIE BOIPOCHI; aHAIUTHYECKass 0O0pabOTKa TeKcTa (aHHOTHPOBAHHE, pelieH3NPOBaHue, pedepHpoBaHNe, KOHTCHT—aHAIN3
U ap.).

CamocrositenbHast paboTa 00y4aromMXcsi B KOMITBIOTEPHOM KJIACCE BKIFOYAET CIEAYIOIINE OpraHu3alnoHHbIE (GOPMBI yIeOHOM
JeITeBHOCTH: PaboTa C AIEKTPOHHBIM Y4eOHHKOM, IIPOCMOTP BHICONEKITHH, paboTa ¢ KOMITBIOTEPHBIMH TPEHAKEPAMH,
KOMITBIOTEPHOE TECTUPOBAHKE, U3yUeHHE JOMOTHUTENbHBIX TEM 3aHATUH, BHIIIOIHEHUE JJOMAIIHUX 3a1aHUH, BBIIOIHEHUE
KyPCOBBIX Pa0oT 110 AUCIUILIHHE.

[IpumepHbIe HOPMBI BEITIOITHEHUS CAMOCTOSATETIHHON pabOTHI: ITOJTOTOBKA COOOIICHHUH K BRICTYIICHHIO Ha CEMHHApe,
KOH(epeHIUH; TOATOTOBKa pedepaToB, AOKIAIO0B; COCTaBlIeHUE OHOIHorpaduu, TeMaTHIECKUX KPOCCBOPIOB; TECTUPOBAHHE H JP.;
BBIMIOJIHEHHE YePTEXKeH, CXeM U T.J., pa3paboTKa U BBIIOIHEHNUE WHAUBHIYATbHOTO IPOEKTA.

Ilepeyenp 3amaHuii 11 CAMOCTOSTENILHONU PaOOTHI

1. JlenoBBIe KOMMYHHKAITMH. BUIBI, CTHIIN, YPOBHH, CTPaTeTWH M CPEACTBA OOIICHHS.
2. IMpuauns! wioxoil koMMyHHUKAHK. DakTOpHs, 3aTPYAHSIONNE aeKBaTHOE BOCIPHATHE B OOIICHHH.
3. DopMBl MEKITUYHOCTHOTO B3aUMOJECHCTBUS MPH KOMMYHUKAIMU. BBl COMANbHOTO BIMSHUS: CYTTeCTHs,

KOH()OPMH3M, HOHKOH(OPMHU3M.

4. KoHuenuuy 1MYHOCTU U UX y4eT B AEIOBONH KOMMYHUKAIHH.

5. 3amuTHBIE MEXaHU3MbI JIMYHOCTH. Y4eT FeHAEPHBIX U HAllMOHAIBHBIX OCOOCHHOCTEH THYHOCTH.

6. [cuxonoruyeckye THITBI AKIEHTYyallud JTMYHOCTH. YYeT TUIIa TeMIEPaMEHTa B JICJIOBOM OOICHHH.

7. INcuxoreomerprdeckast 1 KOHCTHTYIIMOHHAS THIIOJIOTHH JIMYHOCTH. [ICHXOJIOTHYeCKNe THITHI IENOBBIX NMAPTHEPOB.
8. OcBoeHHE TUYHOCTH AETOBOTO MapTHEpa Mo HeBepOadbHBIM NpH3HakaM. ['padororus u KMHECHKa B JIETIOBOM OOILICHUM.
9. OCHOBHBIE 3aKOHOMEPHOCTH MPOKCEMHUKH. OCHOBHBIE 3aKOHOMEPHOCTH TAKECHKH.

10. CHHTOHMYECKAs MOJICNb OOIICHHS.

11. JenoBast 6ecena. 3aKOHOMEPHOCTH apTyMEHTAIlUX MPH BEACHUHU JIEJIOBOH Oecensl.

12. Jenosole neperoBopsl. JenoBas quckyccust.

13. JlenoBbie coBelanus U COOpaHusl.

14. [Tybnmmansre BeICTyIIIeHHS. OCOOCHHOCTH OOMIEHUS Yepe3 IepeBOIHKa.

15. Cropsl ¥ KOHGIIMKTH B I€TOBONH KOMMYHHUKAIMU. Llenu u moAaXoasl K BEASHHUIO CIOpA.

16. Tunbl KOHPIUKTHBIX JIMYHOCTEH. MoJienb KOH(IMKTHOTO HpoIecca U ero IOCIeACTBUS.

17. MeTombl U CTpaTeruyl yIpaBlieHHs KOHMINKTHOH CHTyaluew.

18. Crpeccel B nenmoBoM obmieHnd. [Ipu3Haky 1 MexaHH3M IIPOTEKaHUS cTpecca.

19. Bunsl npodeccroHanbHBIX CTPECCOB, MPOoHIAKTHKa MPO(ECCHOHATBHON neGopMaluy B 1eJI0BOH KOMMYHUKAIHH.
20. VHUBepcalIbHbIE 3THYECKHE HOPMBI M IICHUXOJIOTNYECKUE TIPUHIMUIIEI ISIOBOTO OOLICHHMS.

21. MaHunynaTUBHOE B3aUMOJEHUCTBHE B JEI0BOM KOMMYHUKAIUH. 3alllUTa OT MAHUILYJIALMH.

22. IMpuHIUTEI ¥ IpaBUIa YCIEMIHONH OpraHW3alllid BPEMEHU.

23. DTHUKET B JEI0BOM OOIIEHHUU.

24. JlenoBoe oOrmieHne U KaphepHBIA ycrieX. BUIBI KapbepHBIX CTPATETHH.

25. Ortansl IpohecCHOHATIBHON AeATeNbHOCTH. KapbepHEIit pocT M MOOOHHT IepcoHaIa.

26. JlenoBble KOMMYHHMKALIMM Ha 3aCElIaHUsIX U COBELIAHUSX.

27. ITpakTHKa OTBETCTBEHHOCTH, PUCKA B Kapbepe, MOUCKA CBS3eH, COIO3HUKOB.

28. JlenoBoe oOrieHne Mpyu 00CTYyKUBAaHUN KIMEHTOB. BHUIBI M cTpaTernu KOMMYHHUKAIIHH.

29. OcobOeHHOCTH IETI0BOIl MepenucKy. JJOKyMEeHTHPOBaHKE YIPABICHIECKON IEATeIbHOCTH.

30. JlenoBast puTopuKa: 0COOEHHOCTH Pedd JEJIOBBIX MAPTHEPOB B PA3HBIX CHTYyalUsX, HCIOJb30BAHUE PEUYEBBIX MOAeneit

y6€)l(}IeHI/I${, BJIMSIHUS, IIOAABJICHUA U JIP.




B cucreme o0ydeHns oOyuaronmxcs 3a04H0i GopMbl 00ydeHHs 00IbIIOE 3HAYEHHE OTBOIUTCS CaMOCTOATENIFHON padoTe.
HamnmcanHast KOHTponbHast paboTa JOJDKHA II0Ka3aTh WX yMEHHE paboTaTh C HICTOPHUYECKUMHU HCTOYHUKAMH H JINTEPATYpOi,
MPOJEMOHCTPHPOBATH HABBIKH aHAJTMTHYECKOTO MBIIILICHHS, TITyOOKOE M BCECTOPOHHEE H3YUCHHE TEMBI, a TAK)Ke CIIOCOOHOCTh
HAYYHO U3JI0XKUTB TIOJTy9eHHBIE Pe3yIIbTATHL.

IIpu BHIOTHEHUH CAMOCTOSTENBHON KOHTPOJIEHOU pabOThl 00yJaromnuMcst HE0O0X0AUMO:

Br16pathb TeMy Julst HaMcaH!sl KOHTPOJIBHOM paboThl (JUIs y100CTBA IIPOBEPKU KOHTPOJILHOM pabOThI IpEToaaBaTeIeM BeIOupaeTcs
HOMEp TEMBI, COOTBETCTBYIOIIHI HOMEPY 3a4E€TKH 00YUJaroIIerocs).

3ateM cieayeT Mogo0paTh 10 BEIOPAHHOM TeMe JIUTepaTypy, HCHONb3ys CIIUCOK JINTEPaTyphl, PEKOMEHIYEeMBIi IIpenoaaBaTesieM,
KaTayioru 6MOIMoTeK, cucreMy MHTepHeT, Mpu 3TOM 0co00e BHUMaHHE CIIeyeT YAEINTh HOBOI HayqHOH JIMTEpaType.

[Tocie o3HAKOMIICHUS € JIUTEPATypOi, HEOOXOAUMO Pa3paboTaTh MpeIBAPUTEIBHBIN TUIaH paOOTHI, ONPEIEIUB IS ceOs BOPOCHI,
TpeOyromue JIUTeNbHOI TpopaboTky. IIpu 3TOM cieayeT MOMHHTE, 9TO IIaH AOJDKEH COIepKaTh 00S3aTeIbHBIN MUTHIMYM
MYHKTOB, COOTBETCTBYIOIIMX OIPE/ICIICHHBIM pa3/ieliaM KOHTPOJILHOMH paboThl: BBEAECHHIO, OCHOBHOI 4acTH pabOThI U 3aKITIOYEHHMIO.
BBenenre 000CHOBBIBacT BEIOPAHHYIO 00YUAIOIIMMCS TEMY, €€ aKTyaJIbHOCTh M IIPAKTHYECKYI0 3HAUUMOCTb. B 3T0i yacTi paboThl
PEKOMEHIyeTCs IPOBECTH KPATKHH HCTOpHOTrpadguIecKuii 0030p TEMBI, Ha3BaTh IMEHA CIICIIMAIICTOB, 3aHUMABIIUXCS TAHHOM
mpoOIIeMOif, OCBETUTh Ha OCHOBAHHMHU KAKWX HCTOPUYIECKUX HCTOUYHUKOB Oy/eT HamucaHa paboTa.

OcHOBHasl 4acTh pabOTHI JIOJDKHA COCTOSTh M3 HECKOJIBKMX BOIIPOCOB, COOTBETCTBYIOIIUX MOAITYHKTaM Pa3pab0OTaHHOTO IJIaHa.
ITpn nx ocBemieHNH HEOOXOIMMO YOEAUTEIBHO PACKPHITH HCTOPHYECKHE IPOIECCH M COOBITHSA, apryMeHTupysa ux. [lpn
HAIMCAHUM caMOoi paboTHI HE cIeayeT yrnoTpedars obmue (pasbl, He TOAKPEIUICHHbIE KOHKPETHBIMHU JTaHHBIMH; YBICKAThHCS
OTAeNnbHBIME (pakTamu 0e3 ux ananuza. OOydaroyecs He JOJDKHBI 0OATHCS MMOJAHUMATE B CBOEH paboOTe JUCKYCCHOHHBIE BOIPOCHI,
a TaKXKe BBIPaXKaTh CBOIO TOUKY 3peHHs. [Ipy N3J10)KEHNH TEKCTa CTOMT HOMHUTB, YTO CBOHM MbICIIN HEOOX0UMO (OpMYITHpOBATh
TPaMOTHO, ITOBECTBOBAHHE IOJDKHO OBITh HEPA3PBIBHO CBA3AHO IO CMBICITY, IMETh CTPOTYIO JIOTHIECKYIO ITOCIIEeI0BATeIFHOCTE. Bee
BBIBOJIBI M 0000IIeHHS HY>KHO (DOpMYIHPOBATh MIOHATHO U JIOTHUYHO.

B 3akiroueHre KOHTPOJILHOM pabOThI CIIEAYeT ClIeaTh BHIBOJIBI [0 H3Y4EHHON TEME, CBSA3aTh X C COBPEMEHHOCTbIO, BBIPA3UTh CBOE
OTHOIIICHUE K TpodIIeMe.

KontponsHas paboTta goJKHA COAEP)KaTh CIMCOK HCIONB30BAHHBIX HCTOUYHHKOB U JINTEPATYPHI.

TpeGoBanus kK 0pOPMIICHHUIO KOHTPOJIBHOM pabOThI

1. Ha tutynsHOM nHcTe pabOTHI yKa3bIBAaeTCSl TeMa KOHTPOIBHOH pa®oTsl, hamMuims, UMs, OTYECTBO OOyJaroLerocs,
Ha3BaHue (aKynpTeTa, HOMEp IPYNIIbl U CIICHUAIbHOCTD, @ TAKXKE aApec 00y4JaloIerocst U ero MecTo TpyAO0yCTPOHCTBa.
2. TexcT paboThl HOIKEH ObITH HaOpaH HA KOMIBIOTEPE C COOJIOJCHUEM CIICIYIOINX TPeOOBaHMI: 3aIIMCH pacHoJIaraoTes

¢ coOmoieHneM a03aHbIX OTCTYIIOB, IIOJIA: JIeBoe — 3 CM; IpaBoe — | ¢M; BepxHee, HIKHee — 2 cM. He momyckaercs Ipon3BoIbHOE
COKpallleHHE CJIOB U KaKUX-TH00 0003HAYEHUI, He IPUHATHIX B JIUTEPAType.

3. O0beM paboThl JOJDKEH JocTHrath 12-15 cTpaHuIl meyaTHOro TekcTta. Bcee cTpaHUIbl paboOThI, KpOME TUTYIBHOM,
HyMepytoTcsa. Habop Texcra gepes 1,5 unrepsana, mpudtom TimesNewRomanCyr nmn ArialCyr, pasmep 14 T (IfyHKTOB), TpH
mapaMeTpax CTpaHHUIsL: ot — 2,54 cM (BepxHee, HHXKHEe, JIEBOe, IpaBoe), OT Kpast JIHCTa A0 KOJIOHTUTYIOB 1,25 cM (BepxHero,
HWKHETO), pa3Mep Oymaru — A4.

4. L{utaThl, MCMOTB30BaHHBIE B TEKCTE, JOJDKHBI OBITH B3STHI B KaBBIYKH C 00A3aTENBbHON CCBUIKOH Ha MCTOYHUK. CCBUIKH
JIOJDKHBI OBITH HOMEPHBIMH (B KBaJPAaTHBIX CKOOKaX: MOPSAKOBBII HOMEp HCTOYHHKA, CTPAHHUIIBI).
5. CnucoK UCTONb30BaHHOM JTUTEPaTYphl COCTABISIETCS B aja(aBUTHOM MOpSIKE MO mepBoil OykBe (haMUIIMU aBTOPOB WU

Ha3BaHUS UCTOYHHUKOB. B Hero BKIOYAroTCs MyOIMKALNK, MIMEIOIINE METOI0IOTHIECKOe 3HaUCHHE, U CIIELMalIbHAs INTepaTypa,
KOTOpas UCIIOIb3yeTcs B JaHHOM pedepate. MIcTouHNKH 1 THTepaTypa B CIIMCKE PACIIONIAraloTCs B CISTYIOIEM HOPSIKE:

* ouIIanbHBIC JOKYMEHTHI (B XPOHOJIOTUYECKOM MOPSIIKE);

* KHHUTH, OpOIIIOpHI (B aj(aBUTHOM MOPSIKE);

* MaTepHaJBl IEPUOMICCKON TTIedaTH (B aJihaBUTHOM HOPSIKE);

* IUTEepaTypa Ha HHOCTPAHHBIX SI3bIKaxX (B aJI()aBUTHOM MOPSIIKE).

Temarrka KOHTPOJIBHBIX Pa0OT COCTABISIETCS] HA OCHOBE CITHCKA YK3aMEHAIIMOHHBIX BOIIPOCOB.

TemaTrka KOHTPOJBHBIX paOOT MO JUCLUHUILTNHE

1. JlenoBele KOMMYHHKAIIMH. BUIBI, CTHIIN, YPOBHH, CTPaTerWd M CPEICTBA OOIICHHS.
2. IMpuauas! W10X0l KOMMyHHKAUK. DakTOpEl, 3aTPyAHSIONNE aIeKBaTHOE BOCIPHATHE B OOIICHHH.
3. DopMBI MEKITUYHOCTHOTO B3aUMOJCHCTBUS MPH KOMMYHUKAIMU. BUIBI COUANBHOTO BIHSHUS: CYTTeCTHS,

KOH(POPMHU3M, HOHKOH()OPMHU3M.

4. KoHuenuuu 1MYHOCTU U UX y4eT B A€JIOBOH KOMMYHUKAIMH

5. 3amuTHEIE MEXaHU3MbI JINYHOCTH. Y4eT FeHAEPHBIX U HAlMOHAIBHBIX OCOOCHHOCTEH THYHOCTH.

6. [Icuxonoruueckue TUIbI aKLEHTYallu JIMYHOCTH. YYeT TUIa TeMIIepaMeHTa B JAEJI0BOM OOIICHUH.

7. Icuxoreomerprdeckast 1 KOHCTUTYIIMOHHAS THIIOJIOTHH JIMYHOCTH. [ICHXOJIOTHYECKNE THITHI ICIOBBIX MTApPTHEPOB.
8. V3ydeHne NTUYHOCTH AEIOBOTO IapTHEpa MO HeBepOanbHBIM Ipu3HakaM. I'paororus u KMHECHKA B JEJIOBOM OOIICHHH.
9. OCHOBHBIE 3aKOHOMEPHOCTH MPOKCeMUKU. OCHOBHBIE 3aKOHOMEPHOCTH TaKECHKH.

10. CHHTOHMYECKAs MOJICNb OOIICHHS.

11. JenoBas Oecena. 3aKOHOMEPHOCTH apTyMEHTAIIMU TIPY BEJICHUH JEJIOBOM Oecebl.

12. JenoBeie neperoBopsl. JlenoBast TuCKyccusl.

13. JlenoBble coBelaHus U COOpaHus.

14. [Tyonmmansre BeICTyIIICHHS. OCOOCHHOCTH OOMICHUS Yepe3 MepeBOJIHKa.

15. Criopbl ¥ KOHQIMKTBI B IETIOBOM KOMMYHHUKAIMU. Llenu 1 moaxXoasl K BEICHHIO CIOpa.

16. Tunbsl KOHGIUKTHBIX JIUYHOCTEH. Moenb KOH(DIUKTHOrO Mpolecca U €ro mociaeICTBUS.




17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

MeToabl U CTpaTeruy ynpaBlieHHUs KOH(IUKTHOH CHTyaluew.

Crpeccel B fenoBoM obuieHnd. [Ipu3Haky U MeXaHU3M IIPOTEKaHUs cTpecca.

Bunsr npodeccnoHambHEIX CTpeccoB, MPOQHUIAKTHKA MpodeccrnoHaNbHOM geopMaIi B AEIT0BOM KOMMYHHKAITHH.
YHuUBepcaabHbIE 3THYECKHE HOPMBI U IICUXOJIOTHYECKHE MTPUHINIIBI JEJIOBOTO OOIICHMUS.

MaHunynaTUBHOE B3aUMOJICHCTBHE B JIEIOBOM KOMMYHUKAIUH. 3allUTa OT MaHUITYJISLIHMA.

ITpuHLIUNBI ¥ paBUIa YCMEMIHON OpPraHU3allid BPEMEHH.

OTHKET B AETOBOM OOIICHHH.

JlenoBoe oOmieHne 1 KapbepHBIA ycreX. BUIb KapbepHBIX CTPATETHH.

Oranbl npodeccHOHaNbHON AesTeNIbHOCTH. KaphepHblit pocT 1 MOOOMHT nepcoHala.

JlenoBble KOMMYHMKALIUU Ha 3aCElaHUsIX U COBELIAHUAX.

IIpakTuka OTBETCTBEHHOCTH, PUCKA B Kapbepe, IIOUCKA CBA3EH, COO3HUKOB.

JlenoBoe oOlieHne npu 00CTyKMBaHUM KIMEHTOB. BHABI U cTpaTernu KOMMYHHUKALlUH.

OcobeHHocTH /1eNoBOi nepenucky. JJOKyMEHTHPOBAaHNE YIIPABICHUYECKOH AESTEILHOCTH.

JlenoBast puToprKa: 0COOCHHOCTH PEYH JETIOBBIX IMAPTHEPOB B PAa3HBIX CHTYalWsIX, MCIIOIb30BAHHE PEUEBEIX Mozeei

y6e)K,HeHI/IH, BJIVAHUSA, IOAABJICHUA U IP.




