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3akpernieHa 3a kadeapoit Kadenpa neqarornku 1 MekKyJIbTYPHBIX KOMMYHHKALMIA
VueOHBbIN I1aH 42.03.01 Pexnama u cBS3U ¢ 0OIIECTBEHHOCTHIO
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OO61mast Tpy10eMKOCTh 33ET
YacoB 110 yueOHOMY ILIaHYy 108 Bub! KOHTPOISL B ceMecTpax:

B TOM 4HCJIE! 9K3aMEHBI 5

ayJIUTOPHBIE 3aHATUSL 48

caMoCTOsITeNIbHAsE paboTa 24

KOHTaKTHas paboTa BO BpeMs

npoMexxyTouHoi atrecraruu (MKP) 0

4acoB Ha KOHTPOJIb 34,7

Pacrlpez[e.ﬂeﬂne YacoB JUCHHUILIMHBI 110 CeMecCTpaM

Cemectp
(<Kypc>.<Cemectp 5(3.1)
Ha Kypce>) Htoro
Henens 16 5/6
Bun 3anstuit vII PIT I PIT
Jlexuuu 16 16 16 16
IIpakTrueckue 32 |32 |32 (32

Konrakthas padora |03 |0,3 [0,3 [0,3
Ha aTTecTanuu (B
HEePHOJ 3K3. CECCHIA)

Koucynpranmum 1 1

nepes; SK3aMeHOM

HWroro ayn. 48 (48 [48 |48
Konrakthast pabora | 49,3 | 49,3 | 49,3 | 49,3
Cawm. pabota 24 (24 |24 |24

Yacel Ha KOHTPOJIb 34,7 | 34,7 | 34,7 | 34,7
Hroro 108 | 108 | 108 | 108
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JIyroBoii A.A. TUpeKTOp M0 MapKETHUHTY U TPYMITBI KoMITaHuu “P —xmaccy

Pabouas mporpaMma AUCUUILTHHEL

Koundauxronorus

paspaborana B coorBercTBUH ¢ PI'OC BO:!

DepepabHbIi TOCYAapCTBEHHBIH 00pa30BaTebHBI CTAHIAPT BHICHIEr0 00pa30BaHus - OaKalaBpuar [0 HAIPABICHHUIO MOITOTOBKH
42.03.01 Pexitama u cBsi3u ¢ 00IIECTBEHHOCTHIO (MprKa3 MunoOpHayku Poccun ot 26.11.2020 1. Ne 1456)

COCTaBIIeHAa HA OCHOBAaHWH Y4eOHOTO IUIaHA:
42.03.01 Peknama u CBSI3U € OOIIECTBEHHOCTHIO
YTBEPXKICHHOTO YYEHBIM coBeTOM By3a oT 17.04.2023 mportokon Ne 9.

Pabouas nporpamma ono0peHa Ha 3aceaHuu Kadeapsl

Kadenpa nexaroruku u Me:KKyJIbTYPHBIX KOMMYHHKALUA

IIporokoi ot 22.03.2023 1. Ne 6

3aB. kadenpoii [Ipunenckuii B.B.

CornacoBaHo ¢ MpeAcTaBuTeNsIMH paboToaareneii Ha 3acenanun HMC, nporokosn Ne9 ot 17 anpens 2023 r.

Ipencenarens HMC npod. ITaBenko H.H.



1. IIEJIM OCBOEHUSI JUCLUUILIMHBI (MOJY.JIST)

1.1 | Henbto u3yuenus nucuuiuinibl «KoHnukronorus» sBisercs GopMupoBaHue y 00yuaromuxcsi 0a30BbIX MPEICTABICHUIX
0 KOH(DJIUKTE KaK COIMATbHOM SIBIICHUH, €0 MPHUPOJIC U MEXaHHU3MaX BOZHUKHOBEHUS, Pa3BUTAasl U 3aBEPIICHUS
KOH(MJIMKTOB; MPHOOpETEHNUE HEOOXOJUMBIX 3HAHHI, HABHIKOB U YMEHHUS YIIPaBICHUS KOHMINKTAMU JIJIsS YCIEITHOTO
OCYIIECTBJICHHS HOPMOTBOPYECKOM, MPABOIPUMEHUTEILHOM, IEIarOrMYSCKON, MPAaBOOXPAHUTEIbHOMN, SKCIIEPTHO -
KOHCYJIbTAlIMOHHOM, MPOPECCHOHANBHON JIEATEILHOCTH.

3aja4n: - CUCTEMATH3AINs MEKIUCIUILUTMHAPHBIX KOHGIMKTONIOTHYSCKUX MPEICTABICHUN Y 00yJalouXCs;

- (dopMUpOBaHHE HABBIKOB aHaN3a, MOJCIHPOBAHMS Pa3BUTHE KOH(MDIUKTHOW CUTyalluH, MPUME-HEHUS Ha MPAKTUKE METOJbl U
preMBbl PO UIAKTHKH, YIPABICHUS U Pa3peIIeHus KOH(IUKTOB.

- COBEPIICHCTBOBAHHE YMEHHs OOYYAIOLIMXCSI CaMOCTOSTENFHO OCBaWBaTh IPHUKIAJHBIC KOHGIMKTONOTHYCCKUE 3HAHHS IS
paboThl B KOHKPETHOH c(epe yIpaBICHUYCCKOW MPAKTHKH.

2. MECTO JUCHHUILINHBI (MOAYJISA) B CTPYKTYPE OBPA3OBATEJBbHOU ITPOI'PAMMBbI

Llux (pa3men) OIT: | B1.B.J13.06

2.1 | TpeGoBanusi Kk MpeABAPHTEILHOI MOATOTOBKE 00YJaIOIIErocs:

2.1.1 | Putopuka

2.1.2 | IIpodeccroHanbHas 3THKA

2.1.3 | IIcuxoiorus

2.2 | fucumnianHbl (MOYJIH) W MPAKTUKH, VIS KOTOPbIX OCBOEHNE JAHHOW TUCIMILIMHBI (MOIYJIs) HEOOX0TUMO KaK
npealiecTBylouee:

2.2.1 | Opranu3anusi ¥ IpOBEICHHE KOMMYHUKAIIMOHHBIX KaMITaHUHA

2.2.2 | OcHOBBI YIIpaBICHUS MPOEKTAMU B PEKJIAME U CBS3SIX C OOILIECTBEHHOCTHIO

2.2.3 | OcHOBBI UMHIKEIOTHH

2.2.4 | TIcuxonorust TMYHOCTH

2.2.5 [ IIcuxonorust mMYHOCTH

2.2.6 | Tpenunr 6e30apbepHOr0 OOLIEHUS

3. ®°OPMUPYEMBIE KOMIIETEHIIUNA, UTHIUKATOPBI UX JOCTUXEHUSA
U IJIAHUPYeMbI€ Pe3yJIbTAThI 00yYeHH s

YK-4: CnocoGen ocymecTBIATH JeJ0BYI0 KOMMYHUKANMIO B YCTHOH M MUCbMeHHOI ¢opMax Ha rocy1apCcTBEHHOM SI3bIKe
Poccuiickoii @enepanun 1 ”HOCTPAHHOM(BIX) sI3bIKe(aX)

YK-4.1: 3naeT: NpUHIUNBI KOMMYHHUKAIUM B NPO(eCCHOHATBHON 3THKE; (DAKTOPDI yJIy4IIeHUs1 KOMMYHUKAIMU B
OpPraHM3aniy, KOMMYHUKAIMOHHBIE TEXHOJIOTHH B NPO(decCHOHAIBLHOM B3aHMOACHCTBHH; XapaKTePHUCTHKHA
KOMMYHHKAIHOHHBIX NOTOKOB; 3Ha4YeHHe KOMMYHHUKAIUH B NPo(eccHoHaJIbHOM B3aHMOJEHCTBHH; METOAbI HCCIEI0BAHUS
KOMMYHHKATHBHOI0 NOTEHLIHAJIA JUYHOCTH; COBPEMEHHbIE CPEACTBA HH(POPMALUOHHO- KOMMYHUKAIIMOHHBIX TEXHOJIOTHii

3HaTh

Vposenb 1 | npuHIMIEI KOMMYHHKALMH B IPO(ECcCHOHABHOM 3THKE; (HaKTOPBI YITydIleHHss KOMMYHHUKAIMH B OpraHu3aliy,
KOMMYHUKaIIHOHHBIE TEXHOJIOTUH B IPO(EeCcCHOHATLHOM B3aUMOJEHCTBUY;

YPOBeHb 2 XapaKTECPUCTUKU KOMMYHHKAIITMOHHBIX IMOTOKOB; 3HAYCHUEC KOMMYHHKAIlMU B HpOCI)eCCI/IOHaJH)HOM B3aHMOH6i/'ICTBI/IH;
METOAbI UCCIICAOBAHNUA KOMMYHUKATHBHOI'O MOTCHIIMAIA JINYHOCTU; COBPECMCHHBIE CPEACTBA I/IH(I)OpMaI.[I/IOHHO-
KOMMYHUKalIlUOHHBIX TEXHOJIOTHI

VpoBeHb 3 | NPUHLKUITBI KOMMYHHUKAIUK B TIPO(ECCHOHANBHOM 3THKE; (GAKTOPhI yIyYUIEHsS KOMMYHUKALIMU B OPraHU3AIMH,
KOMMYHHKAIIHOHHBIE TEXHOJIOTHH B MPO(ECCHOHATFHOM B3aUMOJICHCTBUH, XapaKTEPUCTUKH KOMMYHHKAITHOHHBIX
MMOTOKOB; 3HAYEHWE KOMMYHHKAINH B MPO(HECCHOHATFHOM B3aUMOJEHCTBUN; METO/IBI UCCIICIOBAHUS
KOMMYHHKATHBHOT'O MMOTEHI[MAJIa JINYHOCTH; COBPEMEHHBIC CPEACTBA HHPOPMAITHOHHO- KOMMYHHKAITHOHHBIX
TEXHOJIOTHI

YMmerh

VposeHb 1 | npuMeHSTH MPUHIUIBI KOMMYHHUKAIUK B TPOPECCHOHANBHOMN ITHKE; (AKTOPHI YIIyUIIEHHS KOMMYHUKAIIUY B
OpraHu3alui, KOMMYHHKAIIMOHHBIE TEXHOJIOTMH B IPO(ECCHOHATIEHOM B3alMOICHCTBHH;

ypOBeHB 2 HCIIOJIb30BAaTh XapaKTCPUCTUKU KOMMYHHUKAIIMOHHBIX ITOTOKOB; 3HAYCHUEC KOMMYHUKAIUN B l'[qu)eCCI/IOHaJ'IbHOM
B3aHMOﬂCﬁCTBHH; METOABI UCCICAOBAHNA KOMMYHUKATUBHOI'O NMOTCHIHAJIA JIMIYHOCTHU; COBPEMEHHBIC CPEACTBA
I/IHq)OpMaHI/IOHHO- KOMMYHHUKAaIlUOHHBIX TEXHOJIOT UM

VpoBenb 3 | onupaThCs Ha MPUHIMIB KOMMYHHKAIMHE B IPOGECCHOHAILHON ITHKE; (PAKTOPHI YIIydIICHH KOMMYHUKAIMA B
OpraHM3aIMi, KOMMYHHKAIIMOHHBIE TEXHOJIOTUH B IPO(ECCHOHATLHOM B3aUMOJCHCTBUN; XapaKTePUCTUKH
KOMMYHHUKAIHOHHBIX TIOTOKOB; 3HAY€HHE KOMMYHHKAIMH B MPO(QECCHOHATHLHOM B3aUMOAEHCTBUM; METOABI
HCCIIeIOBaHUS KOMMYHHKAaTHBHOTO MOTCHIIHAIA JINTHOCTH; COBPEMEHHEIE CpeJIcTBAa HH()OPMAIIHOHHO -
KOMMYHHKAIIUOHHBIX TEXHOJOTHH

Baagernb

Vposenb 1 | npuHIMNAMH KOMMYHHKAIMH B TPO(ECCHOHAIBHON 3THKE; (HaKTOPBI YIYUIICHHsS KOMMYHHUKALMHA B OPraHU3aluH,
KOMMYHMKAIIMOHHBIE TEXHOJIIOTUU B IPO(YECCUOHAIBHOM B3aUMOJIEHCTBUM;

ypOBeHI) 2 XapaKTCPUCTUKAMU KOMMYHHUKAIIMOHHBIX ITOTOKOB; 3HAYCHUEC KOMMYHHKAIlU B HpO(i)eCCI/IOHaJ'ILHOM




B3aMMOJICHCTBUH; METO/bl MCCIIEI0BAaHUSI KOMMYHHUKAaTUBHOIO MOTEHIMAIA JMYHOCTH; COBPEMEHHBIE CPE/ICTBa
“HGOPMALMOHHO- KOMMYHHUKAITMOHHBIX TEXHOJIOTUH

VpoBeHp 3 | npUHIMIAME KOMMYHUKAMU B TPO(ECCHOHANBHOM STUKE; (HAKTOPHI YIIydIIEHHs KOMMYHUKAIIMA B OPTaHU3ALAH,
KOMMYHHKAIIMOHHBIE TEXHOJOTUU B MPO(ECCHOHAIBHOM B3aHMMOICHCTBUHU; XapaKTEPUCTHUKH KOMMYHUKAIIMOHHBIX
IIOTOKOB; 3HAY€HHE KOMMYHHKAIIUU B IPOQPECCUOHAIIEHOM B3aUMOACHCTBUN; METOAbI UCCIIETOBAHMS
KOMMYHHKATHBHOT'O MOTEHIIMAJa JINYHOCTH; COBPEMEHHBIE CPEACTBA HHPOPMAIHOHHO- KOMMYHHKAITHOHHBIX
TEXHOJIOTHH

YK-4.2: YMeeT: co31aBaTh Ha PycCKOM H HHOCTPAHHOM SI3bIKe MIChMEHHBIE TEKCThI HAYYHOTO M 0(pMIHAIBHO-1ET0BOT0
cTHJIeli peyd 1o npodeccuoHaJbLHBIM BOIIPOCAaM; HCC/Ie10BaTh IPOX0KAeHHe HH(pOpMaluK 110 yIpaBJIeHYeCKHM
KOMMYHHKAUMAM; ONpelesiTh BHYyTPEHHHME KOMMYHMKAIMM B OPraHU3allUuM; IPOU3BOAUTE PeJaKTOPCKYIO H
KOPPEKTOPCKYI0 NIPABKY TEKCTOB HAY4YHOIr0 U 0HIHAJBLHO-1eJI0BOI0 CTUJIe peur HAa PyCCKOM U MHOCTPAHHOM si3bIKe;
BJajieTh NPUHIUNAMH (JOPMHUPOBAHUS CHCTEMbl KOMMYHHKALMH; AHAJM3HPOBATh CHCTEeMY KOMMYHMKALMOHHBIX CBsi3eil B
OpraHu3anuu

3HaTh

ypOBeHL 1 Ha PYCCKOM U MHOCTPAHHOM S3bIKEC ITMCbMCEHHBIC TEKCThI HAYYHOI'O U O(bI/II_[I/IaJ'ILHO-Zle.HOBOFO CTHIICH peuu no
Hpoq)eCCHOHaHLHBIM BOIIpoCcaM;

VpoBeHb 2 | mpoxokaeHHe HHPOPMAIMH 110 YIPABICHYECKMM KOMMYHHUKAIIUSIM; ONPEIENATh BHYTPEHHHE KOMMYHHUKAIUK B
OpTaHM3aIM{; MPOU3BOIUTE PEAAKTOPCKYI0 M KOPPEKTOPCKYIO MPaBKy TEKCTOB HAYYHOTO U O(GHIHAILHO-IEIIOBOTO
CTHJICH pe4H Ha PyCCKOM U MHOCTPAHHOM SI3bIKE; BJIAJIETh MPUHIMIIAMH (JOPMUPOBAHUS CUCTEMbl KOMMYHUKAIHH;
aHAJIM3UPOBATH CUCTEMY KOMMYHHUKAI[MOHHBIX CBSA3EH B OpraHU3alun

VpoBeHp 3 | Ha PyCCKOM M HHOCTPAHHOM SA3BIKE MIUCHMEHHBIE TEKCTHI HAYYHOTO M O(UIMAILHO -[E€JI0BOT0 CTHIIEH PEYH 110
po¢heCCHOHANBHBIM BOIIPOCaM; MCCIIEA0BATh POXOXKACHHE HH()OPMAIIMH 10 YIPABICHYECKHMM KOMMYHUKAIHAM;
OnpeneNsaTh BHyTPEHHHE KOMMYHHUKAIIUM B OPTaHU3alllU; IPOU3BOJIUTH PEAAKTOPCKYI0 U KOPPEKTOPCKYIO MPaBKY
TEKCTOB HayYHOTO M O(HIHAIBHO-AEIOBOTO CTHIIEH pedr Ha PyCCKOM W MHOCTPAHHOM SI3BIKE; BIaAeTh MPUHIUIIAMH
(bopMupOBaHHS CUCTEMBl KOMMYHHKAIINH; aHAIN3UPOBATh CHCTEMY KOMMYHHKAIIHOHHBIX CBS3€i B OpraHn3aliu

Ymerhb

VposeHp 1 | mpUMeEHATH Ha PYCCKOM U MHOCTPAHHOM A3BIKE IIUCHMEHHBIE TEKCTHI HAYYHOTO M O(PUIMATLHO-IENI0BOTO CTUIIEH peur
110 npodeccrnoHaIbHBIM BOIIPOCAM;

VpoBeHb 2 | ucronb30BaTh MHGOPMALIHIO 110 YIPABIEHYECKMM KOMMYHHKAIIUSM; ONPEJENATh BHYTPEHHHE KOMMYHHUKAIIUN B
OpraHM3aluy; IPOU3BOIUTE PEAAKTOPCKYI0 U KOPPEKTOPCKYIO MPaBKy TEKCTOB HAYYHOTO U O(HIHUAIbHO-AEI0BOIO
CTWJIEH peun Ha PyCCKOM M MHOCTPAHHOM SI3bIKE; BIAJETh MPUHIUIAMH (OPMUPOBAHUS CUCTEMbI KOMMYHHKAIUH;
aHaJIM3UPOBATh CUCTEMY KOMMYHHUKAI[MOHHBIX CBA3EH B OpraHU3aluu

VpoBeHb 3 | HCIIONIB30BATH HA PYCCKOM M MHOCTPAHHOM SI3BIKE MUCHMEHHBIE TEKCTHI HAYYHOTO U OQUIHATBEHO-EI0BOrO CTHIIEH
peuu 1o npodeccroHaIbHBIM BOIIPOCaM; UCCIEA0BATh NIPOXOKIeHNE NH(POPMALIUU 110 YIIPaBICHYECKUM
KOMMYHHKAIIUSM; OIPEeIIsiTh BHyTPEHHIE KOMMYHHUKALIUU B OpraHU3ally; IPOU3BOAUTH PEAAKTOPCKYIO U
KOPPEKTOPCKYIO MIPAaBKY TEKCTOB HAYYHOTO U O(UIHANBHO-EI0BOTO CTHIEH peun Ha PYCCKOM M MHOCTPAHHOM
SI3BIKE; BIIAZIETHh PUHIHMIIAMA (GOPMHUPOBAHHS CUCTEMBI KOMMYHHKAIIMH; aHAIH3HPOBATh CHCTEMY
KOMMYHMKAIIMOHHBIX CBA3€i B OpraHU3aluu

Baaners

Vposenb 1 | Ha pycCKOM UM MHOCTPAHHOM SI3BIKE TIUCHMEHHBIME TEKCTAMH HAYYHOTO M O(QHIMATBEHO-/EIOBOTO CTHIIEH pedn 110
npodeccHoHaIBHBIM BOIIPOCaM;

Vposenb 2 | undopmanmeii 1o yrnpaBIeHUeCKUM KOMMYHHUKAIUSM; ONPEAETATh BHYTPEHHIE KOMMYHHUKALMA B OPraHU3aIUH;
IIPOMU3BOJUTE PEJAKTOPCKYIO U KOPPEKTOPCKYIO MPaBKy TEKCTOB HayYHOIO M O(GHIHUAILHO-AENI0BOTO CTWIEH pedn Ha
PYCCKOM M HHOCTPAaHHOM S3bIKE; BIANETh MPUHIMIAMH (OPMUPOBAHUS CHCTEMBI KOMMYHHUKAIUH; aHAITM3APOBATh
CHCTEMY KOMMYHHMKAalMOHHBIX CBS3€l B OpraHU3alMKA

VpoBeHb 3 | Ha pyCCKOM U HHOCTPAHHOM SI3BIKE MMCHMEHHBIMHM TEKCTAMH HAYYHOTO ¥ OQHIHATLHO-EI0BOr0 CTUIIEH PEUH TI0
npodeccroHaIbHBIM BONIPOCAM; UCCIEAO0BAThH MPOXOXKICHNE HHPOPMAIMHU 10 YNPABICHUYECKUM KOMMYHHUKALIUSIM;
ONpENENATh BHYyTPEHHHE KOMMYHHUKAllUM B OPTaHU3allMU; IPOU3BOIUTE PEAAKTOPCKYIO U KOPPEKTOPCKYIO IPaBKy
TEKCTOB Hay4YHOro ¥ O(HULUAIBHO-AEIOBOIO CTUIIEH peur Ha PyCCKOM U MHOCTPAHHOM SI3bIKE; BIaJeTh NPUHIUIIAMHU
(GbopMUpOBaHUS CUCTEMbl KOMMYHUKAINY; aHAIU3UPOBATh CUCTEMY KOMMYHHKAIIMOHHBIX CBS3€H B OpraHu3aluu

VYK-4.3: Baageer: peanu3anueii crioco60B YCTHOI H MMCbMeHHOH BHA0B KOMMYHUKAIIMHM, B TOM YHCJIe HA HHOCTPAHHOM
sI3bIKe; MpeACcTaBJICHHEM MJIAHOB U Pe3yJIbTATOB COOCTBEHHOH M KOMAH/IHOM /1eATeJIbHOCTH € MCNOJIb30BAHUEM
KOMMYHHKATHBHBIX TEXHOJOT M

3HaTh

ypOBeHI) 1 peajin3anunro crmoco0oB ycTHOﬁ U TTUCbMEHHOMW BUJIOB KOMMYHHKallUW, B TOM YHCJIC HAa THOCTPAHHOM S3BIKE;

YPOBCHB 2 TUTaHbl U PE3YJIbTAaTOB COOCTBEHHOM U KOMaH}IHOﬁ ACATCIBHOCTU C UCIIOJIb30BAHUEM KOMMYHUKATUBHBIX TEXHOJIOTHUH

YPOBCHB 3 peanu3anuro crmoco0oB yCTHOﬁ W MUCbMEHHOM BUJI0OB KOMMYHHKallUW, B TOM YHCJICE HA NHOCTPAHHOM SA3BIKEC;
npeaCTaBJICHUEM IIJIAaHOB U PE3YJILTATOB COOCTBCHHOM 1 KOMaHﬂHOﬁ JACATCIIbHOCTH C UCIIOJIb30BAHUEM
KOMMYHHUKATHBHBIX TEXHOJIOT UM

YmeTh

ypOBeHI) 1 pCaan30BbIBATh croco0oB yCTHOfI W MUCbMEHHOM BHUJ0B KOMMYHHUKAIIUU, B TOM YHUCJIC HAa NHOCTPAHHOM SA3BIKE;

ypOBeHL 2 COCTaBJIATH IUIAHBI U PE3YJILTATOB COOCTBEHHOU U KOMaHJIHOW ACATEIHHOCTH C MCIOJb30BaHUEM KOMMYHHUKaTUBHBIX




TEXHOJOTHIA

YPOBCHL 3 pCaan30BbIBATh CITIOCOOBI yCTHOfI ¥ MUCbMEHHOMN BUJIOB KOMMYHUKalluM, B TOM YHCJIC Ha HHOCTPAHHOM S3bIKEC;
MMPEACTABJICHUEM IIJIAHOB U PE3YJIBTATOB COOCTBEHHOH U KOMAaHHOH JIeITEILHOCTH C MCTIOIb30BaHHEM
KOMMYHHKAaTHUBHBIX TEXHOJIOTUH

Baagersb

VYpoBenb 1 |cmocobamu yCTHOH M MHCHbMEHHOW BHAOB KOMMYHUKAIMH, B TOM YHCJIE HA HHOCTPAHHOM SI3BIKE;

VpOBeHL 2 COCTaBJICHHUSAMMU IIJIaHOB U PE3YJIbTATOB COOCTBCHHOM H KOMaHI[HOﬁ JCATCIbHOCTU C MCIIOJIB30BAHHUEM
KOMMYHHKATHBHBIX TEXHOJIOT UM

Vposenb 3 | cmocoGaMu YCTHOM M MUCEMEHHOM BUJI0B KOMMYHHMKAIIMH, B TOM YHMCIIE HA HHOCTPAHHOM SI3BIKE; TIPENCTABICHUEM
IUIAHOB U PE3yJIbTAaTOB COOCTBEHHON M KOMaHIHOH JEATENbHOCTH C UCIIOIb30BaHUEM KOMMYHHKATHBHBIX TEXHOJIOTHUIH

YK-5: Cnoco6eH BOCIPHHMMATH MEKKYJIbTYPHOE pa3Hoo0pa3ue o01IecTBa B CONHAIbHO-UCTOPHYECKOM, ITHYECKOM U
¢unocodckom KoOHTEKCTAX

YK-5.1: 3HaeT: ncUX0JI0THYecKHe OCHOBBI COLMAILHOI0 B3aUMO/AeiicTBHS; HANIPABJEHHOI0 HA pellleHHe
npodeccHOHANBHBIX 32/124; OCHOBHbIE IPHHIUINbI OPraHU3AIUHU JeJI0BbIX KOHTAKTOB; METO/bI IIOATOTOBKH K IeperoBopam,
HALMOHAJIbHbIE, 3THOKYJIbTYPHbIE H KOH(eCCHOHATbHBIE 0CO0CHHOCTH H HAPOAHbIEe TPAAMIUH HACEJCHHS; OCHOBHbIE
KOHLIeNIMH B3aMMO/IeiicTBU JI0Jeil B OpraHu3aluu, 0CO0eHHOCTH IMaJUYeCKOro B3auMoeiicTBusl

3HaTh

YpoBeHb 1 | mCHXOJNIOTHYECKHE OCHOBBI COIIMAIBHOTO B3aMMOJIHCTBHS; HANPaBICHHOTO Ha penieHne NpodhecCHOHATIBHBIX 3aad;

ypOBeHL 2 OCHOBHBIC ITPUHIMUIIBI OpraHu3anyy ACJIOBBIX KOHTAKTOB; METO/bI IIOATOTOBKHU K IE€PEroBopaM, HallMOHAJIbHBIC,
OTHOKYJIbTYPHBIC U KOH(bCCCI/IOHaJ'ILHLIe 0COOEHHOCTH U HapOoJHbIC TpaAWIIUH HACCJICHWs, OCHOBHBIC KOHUCIIINA
B3aPIMO}IeI>iCTBPI?I .]'IIO)IGﬁ B OpraHusaluu, 0COOEHHOCTH ANaJu4CCKOIro B3aHMOH€ﬁCTBHH

YPOBGHL 3 TICUXOJIOTHYCCKHUEC OCHOBBI COIIMAJIBHOTO B3aHMO,I[eﬁCTBPIH; HaIpaBJICHHOI'O Ha PCHICHHUEC HpO(I)eCCI/IOHaHLHLIX 3a1a4,
OCHOBHBIC IIPUHIHUIIBI OpraHu3aluu ACJIOBbIX KOHTAKTOB; METO/AbI IIOATOTOBKU K IIEPEroBOpaM, HallUOHAJIbHBIC,
OTHOKYJIbTYPHBIC U KOH(l)eCCI/IOHaJ'ILHLIC 0COOECHHOCTH U HapOJHBIC TpaAULIUU HACCJICHUS; OCHOBHBIC KOHLCIIIIUN
B3aUMOJICUCTBUS JTIOJCH B OopraHusalnuu, 0COOEHHOCTH JIUAINYECKOT0 B3aUMOJICHCTBUS

YMmeTh

Vposenb 1 | HCTONB30BaTh TICHXOIOTHYECKUE OCHOBBI COMMAIBLHOTO B3aHMOICHCTBHUS; HANPABICHHOIO HA PELICHHE
pOoQeCCUOHANIBHBIX 3a]1a4;

YPOBGHB 2 IPUMEHATH OCHOBHBIC ITPUHIIUITBI OPTaHU3allui ACJTOBBIX KOHTAKTOB; METOABI IIOATOTOBKHU K IICPETOBOPAaM,
HallMOHAJIbHBIC, STHOKYJIbTYPHBIC U KOHCI)BCCI/IOH&HBHBIG 0COOEHHOCTH U HApOAHBbIC TpaAWIUU HACCJICHUA; OCHOBHLIC
KOHICIIIHNN BSaHMO,I[eI\;ICTBI/ISI JIIO,I[efI B OpraHu3almu, 0COOEHHOCTH ANaaUIECKOro BBaHMOHeﬁCTBHﬂ

ypOBeHL 3 NPUMCHSATH NCUXOJIOTHIECKHNE OCHOBBI COLITMAJIBHOT'O BSaHMOHCﬁCTBHﬂ; HaIIpaBJICHHOT'O Ha PCIICHUC
HpO(l)CCCI/IOHaJ'H)Hle 3ala4; OCHOBHBIC NMPUHIUIIBI OpraHu3anu ACJIOBbIX KOHTAKTOB; MCTOABI ITOATIOTOBKHU K
neperoBopam, HallMOHAJIbHBIC, STHOKYJbTYPHBIC U KOH(l)eCCI/IOHaJILHI:Ie 0COOEHHOCTH U HapOOHBIC TpaauIHNU
HACCJIICHUA; OCHOBHBIC KOHIICIIIUH B3aPIMO,I[eﬁCTBPI5[ moaen B OpraHusanuu, 0COOEHHOCTH JAUATNYCCKOro
BBaI/IMOHCP’ICTBHH

Baaners

VYpoBeHb 1 | ICHMXOJIOrHYECKUMU OCHOBAMH COLMAILHOIO B3aMMOAEHCTBUSA; HAIIPABICHHOIO Ha pelIeHHE MPO(ECCHOHAIBHBIX
3a1ay;

VPOBGHL 2 OCHOBHBIMH TIPpUHIOUIIAaMH OpraHu3anvy JACJIOBBIX KOHTAKTOB; MECTOABI IIOATOTOBKU K IEpPEroBopamMm, HalluOHAJIbHBIC,
OTHOKYJIbTYPHBIC U KOHq)eCCI/IOHaJ'IbeIC 0COOEHHOCTH U HapOJHBIC TpaAULUU HACCJICHUA; OCHOBHBIC KOHICTINUN
B3aHMO)1€I>'ICTBHH n}o,ueﬁ B OpraHusalnuu, 0COOEHHOCTH ANagu4CCKOIro B3aMMOZ[eI>iCTBIdﬂ

YpoBeHb 3 | ICHMXOJIOTHYECKUMU OCHOBAMH COLMAILHOIO B3aMMOJECHCTBYS; HAIIPABICHHOIO Ha pelIeHHE IPOPECCHOHATLHBIX
3a]1a4; OCHOBHBIE MPUHLIMIIBI OPraHU3alHU JEJIOBbIX KOHTAKTOB; METOAbI MOATOTOBKH K MIEPErOBOPAM,
HaIlMOHAJIbHBIC, STHOKYJIBTYpHbIE U KOH(ECCHOHAIbHbIE 0COOCHHOCTH M HApOJHBIC TPAIUIIMK HACEICHUS; OCHOBHBIC
KOHIICTILINY B3aUMOJCHCTBUS JIIOJCH B OpraHu3alii, 0COOCHHOCTH JIMaIMYECKOT0 B3aUMOACHCTBUS

YK-5.2: YMeeT: rpaMoTHO, IOCTYIIHO HM3J1arath NpoeccHoHAJbHYI0 HH(pOPMALMIO B Npolecce MeKKYJIbLTYPHOIO
B3anMo/eiicTBUSA; c00JII0AaTh ITHYECKHEe HOPMbI U NPaBa YeJ0BeKa; AaHAJIM3UPOBATH 0COOEHHOCTH COLMAJIBHOIO
B3aHUMO/IeHCTBUS € Y4€TOM HAMOHAJIbHBIX, ITHOKYJIbTYPHBIX, KOH(eCCHOHAIbHBIX 0cO0eHHOoCTell

3HaTh

YpoBenr 1 | mpodeccroHanbHyo HHGOPMALIMIO B IPOLIECCE MEKKYJIBTYPHOTO B3aUMOJICHCTBUS

VpOBCHB 2 OCHOBHBIC IMPUHIUIIBI OpraHru3alun ACJIOBBIX KOHTAKTOB; METOABI IIOATOTOBKHU K IIEPEroBOpaM, HAIIMOHAJIbHBIC,
OTHOKYJIbTYPHBIC U KOH(beCCI/IOHaJ'II)HI)IG 0COOCHHOCTH U HapOAHBbIC TpaaAWNU HACCJICHUSA; OCHOBHBIC KOHICTIIIUN
BBaHMOﬂCﬁCTBHH J'IIO,HCﬁ B OpraHusaluvu, 0COOECHHOCTH ANaJU4CCKOIo B3aHMOH€I710TBPIﬂ

Vposenb 3 | npoeccHOHANBHYIO HH(POPMALIMIO B MIPOIIECCE MEKKYIBTYPHOTO B3aUMOJCHCTBHS; COOMIONATh STHYECKHE HOPMBI U
IIpaBa 4€JI0BEKa; aHAIU3UPOBATh OCOOEHHOCTH COLMAIbHOIO B3aUMOAECHCTBHS C yU€TOM HAallMOHAIbHBIX,
STHOKYJIBTYPHBIX, KOH(ECCHOHAIBHBIX 0COOCHHOCTEI

YmeTh

ypOBeHB 1 AOCTYIIHO H3JIaraTb Hpoq)eCCHOHaHLHyIO I/IH(I)OpMaHI/IIO B IpoHecce MEXKKYJIbTYPHOI'O B3aHMO,£[eﬁCTBHSI

YpOBeHB 2 NPUMEHATH OCHOBHBIC IMPUHIUIIBI OPpTaHU3alluU ACJTOBBIX KOHTAKTOB; METOABI IIOATOTOBKHU K IICPETOBOPAM,
HalIMOHAJIBHBIC, OTHOKYJIbTYPHBIC U KOHq)eCCI/IOHaHLHLIe 0COOEHHOCTH U HapOAHBIC TpAaAUIIUNU HACCJICHUS; OCHOBHBIC




KOHICIIIUA B3aPIMO)1€fICTBHfI n}oaeﬁ B OpraHusanuu, 0COOCHHOCTH JAUagU4YCCKOIro B3aHMO,I[efICTBPISI

VpoBeHb 3 | rpaMOTHO, JOCTYIHO U3JIAraTh MPOPECCHOHATBHYIO0 HHPOPMALMIO B TPOLECCE MEXKKYIBTYPHOTO B3aUMOJIEHCTRYS;
co0IoIaTh STHYECKUEe HOPMBI U IIpaBa 4eI0BeKa; aHAJM3UPOBATh OCOOCHHOCTH COLMAIBHOIO B3aUMOACHCTBHS C
Y4EeTOM HAallMOHAJIBHBIX, STHOKYJIBTYPHBIX, KOH(PECCHOHAIBHBIX 0COOCHHOCTEH

Baangern

VYpoBenb 1 | mpodeccroHanbHOM MHPOPMAIIUEH B MpoIecce MEKKYIBTYPHOTO B3aUMOICHCTBHS

VpoBeHb 2 | 0OCHOBHBIMY MPUHIIMIIAME OPTaHU3AIUK JETOBBIX KOHTAKTOB, METO/bI TIOJTOTOBKH K TIEPErOBOPAM, HAI[MOHAIBHEIE,
STHOKYJIBTYPHBIE M KOH()ECCHOHAIbHBIE OCOOCHHOCTH U HApOJHbIE TPAIULIMU HACEJICHUS; OCHOBHBIE KOHLICIIMN
B3aMMOJEHCTBHS JTIOACH B OPraHU3allui, OCOOEHHOCTH IHATHNUECKOTO B3aUMOICHCTBUS

VYpoBeHb 3 | mpodeccHOoHaNbHON HHPOPMALKUEH B MPOIECCE MEKKYIBTYPHOTO B3aUMOIEHCTBHS; COOIIONATh STUIECKHE HOPMEI U

IIpaBa 4eJI0BEKa; aHAIU3UPOBATh OCOOEHHOCTU COLUATbHOIO B3aUMOACHCTBUSA C YIETOM HAIlMOHAJIBHBIX,
STHOKYJBTYPHBIX, KOH(ECCHOHATIBHBIX 0COOEHHOCTEH

YK-5.3: Baajgeer: opraHuzanueii NpoIyKTHBHOIO B3aUMO/IEHCTBHS B MPO(eCcCHOHAIBLHOMN cpe/le ¢ y4eTOM HAIIMOHAJIBHBIX,
3THOKYJIBTYPHBIX, KOH(ECCHOHAIBbHBIX 0CO0EHHOCTel; MpeogoieHHeM KOMMYHMKATHBHBIX, 00pa30BaTeIbHBIX, ITHHYECKHUX,
KOHecCHOHAILHBIX H IPYTUX 0apbepoB B Mpolecce MeKKYJILTYPHOI0 B3aMMO/1eliCTBHS; BhISIBJIEHHEM Pa3HO00pa3us
KYJBTYP B IpoLiecce MeKKYJIbTYPHOI0 B3aUMO/eliCTBUSA

3HaTh

Yposens 1 OpTraHU3aIMI0 MPOIYKTUBHOTO B3aUMOJCUCTBHS B MPO(ECCHOHATIBHOM Cpejie C yUYeTOM HAI[HOHAIBHBIX,
STHOKYJIBTYPHBIX, KOH()ECCHOHATBLHBIX 0COOCHHOCTEH

VpoBeHb 2 | criocoOBI MPEOJOIEHHST KOMMYHUKATUBHBIX, 00Pa30BaTENbHBIX, STHUUECKHX, KOHPECCHOHANBHBIX U IPYTHX 0aphepoB
B IIPOIIECCE MEKKYIBTYPHOTO B3aUMOJICHCTBHS; BBIBICHHEM Pa3HOOOpa3us KyJIbTYp B MPOIECCE MEKKYIBTYPHOTO
B3aUMOICUCTBUS

VYpoBeHb 3 | opraHu3anuio NpoAyKTUBHOIO B3aMMOAEHCTBHS B IPO(ECCHOHAILHOM Cpelie ¢ YUETOM HAMOHAILHBIX,
STHOKYJIBTYPHBIX, KOH()ECCHOHATIBHBIX 0COOCHHOCTEH; MPEOI0ICHHEM KOMMYHHUKATHBHBIX, 00pa30BaTeIbHBIX,
ITHUYECKUX, KOHPECCHOHANBHBIX U JAPYTHX 0aphepoB B MPOIECCe MEXKKYJITYPHOTO B3aUMOJCHCTBHS; BBISBICHAEM
pa3Hoo6pa3usi KyJIbTYp B MPOIECCE MEXKKYJIBTYPHOTO B3aUMOICHCTBHS

YMmeTh

Yposens 1 OpTraHU30BBIBATH TPOYKTUBHOE B3aMMOJCHCTBHE B PO(ECCHOHAIBHON cpelie ¢ YUeTOM HAIHOHAIBHBIX,
STHOKYJIBTYPHBIX, KOH()ECCHOHATBLHBIX 0COOCHHOCTEH

VpoBeHb 2 | mpeooieBaTh KOMMYHHKATHBHBIE, 0Opa30BaTebHbIE, STHUUECKHUE, KOH(PECCHOHANBHBIE U APYTUe Oaphepsl B
MpoIiecce MEXKKYJIbTYPHOTO B3aMMOJICHCTBHUS; BBISIBICHHEM Pa3HOOOpa3usl KyJbTYp B MPOILECCEe MEKKYIbTYPHOTO
B3aUMOIEHCTBHS

VpoBeHb 3 | opraHu30BBIBATH MPOAYKTUBHOE B3aMMOJICHCTBHE B PO(PECCHOHAIBHOMN Cpelie ¢ YUETOM HAMOHAIbHBIX,
STHOKYJIBTYPHBIX, KOH()ECCHOHATIBHBIX OCOOCHHOCTEH; MPEOA0JICHHEM KOMMYHHUKATHBHBIX, 00pa30BaTesbHBIX,
OTHUYCCKHUX, KOH(l)CCCI/IOHaJ'leI)IX u [lpyFI/IX 6ap1>epOB B HpOL[CCCG Memeanypﬂoro B3aHMOﬂCﬁCTBHH; BBISIBJICHUEM
pa3zHoO0Opa3us KyJabTyp B MPOIECCE MEKKYIbTYPHOTO B3aUMOICHCTBHS

Baanersb

VYposens 1 opraHu3anueil NpoayKTUBHOTO B3auMOEICTBHS B NPOodeCcCHOHAIBHON cpelie ¢ y4eTOM HallMOHAIbHBIX,
STHOKYJIBTYPHBIX, KOH(ECCHOHATIBHBIX 0COOEHHOCTEH

VYpoBeHb 2 | mpeooeHrneM KOMMYHMKATUBHBIX, 00pa30BaTeIbHbIX, STHUUECKUX, KOH(DECCHOHAIBLHBIX M IPYIUX 6aphbepoB B
MpoIiecce MEXKKYJIBTYPHOTO B3aMMOJICHCTBHUS; BBISIBICHHEM Pa3HOOOpasus KyJbTYp B MPOILECCE MEKKYILTYPHOTO
B3aUMOIEHCTBHS

Vposenb 3 | opraHuzanmeil mpoayKTUBHOTO B3aUMOJIEHCTBUSA B IPOPECCUOHATBLHOM Cpelie ¢ YIETOM HAIIMOHATbHBIX,
STHOKYJIBTYPHBIX, KOH()ECCHOHATIBHBIX OCOOCHHOCTEH; MPEOA0JICHHEM KOMMYHHUKATHBHBIX, 00pa30BaTesbHBIX,
STHUYECKUX, KOH()ECCHOHAIBHBIX U IPYTruX 0aphepoB B MPOIECCE MEKKYIBTYPHOTO B3aUMOJICHCTBHS; BBISBICHAEM
Pa3HO00Opa3us KyJIBTYpP B MPOIECCE MEKKYJIBTYPHOTO B3aUMO,ICHCTBHUS

4. CTPYKTYPA U COAEPXAHUE JUCIUIIJIMHBI (MOOYJIST)
Koa HaumenoBaHue pa3iesioB U TeM /BH/ Cemectp | YacoB | KomnereH- Jlureparypa u 3J1. pecypchbl Mpakr
3aHATHSA 3aHaATHs/ / Kype 18707t . TIOAT.

Pa3znen 1. Metogosiorusi, ucropusi u
TeopeTHYecKHe OCHOBBI
KOH(JINKTOJI0THHI
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Kon¢nukronorus: npeamer, ey,
3HaueHue B 00IIeCTBE

1.0npexesneHue MOHIATUS «KOHPIUKTY,
QHAIIN3 YCIIOBHIl €0 BO3HUKHOBEHHSI.
2.KoH(]muKT kak 00BEKT U IpeaMeT
koHpukTonoruu. KonpaukT xak
CBOMCTBO COLMAIBHBIX CHCTEM.
3.ConuanbHble IPOTHBOPEYHS
conuaabHble KOH(IIUKTEL.

4. Konpnukr kak (eHOMEH OOIIEeCTBeHHON
JKU3HU.

5. AKTyaJIbHbIE TEOPETUKO-
METOJIOJIOTUIECCKHIE U MPHUKIIATHBIC
po0JIEeMbl COBPEMEHHOMN
koHpukTONOrMU. KoHdnukronorus B
CHUCTEME COLHAJIEHO-
TYMaHUTAPHBIX HayK.
MeXIUCIUIUINHAPHBIC CBS3H
koHGukTOonoruu. CTaHOBIEHUE
KOH(JIMKTOJIOTHH KaK y4eOHOH
nucuuIUHHEL B Poccnn n 3a pyOesxom.
Ponb KOH(MIUKTONOTHH B KOHCOJIHAAIHN
Poccuiickoro obmiectsa.

YK-4.1 VK-
4.2VK-4.3
VK-5.1 VK-
5.2 VK-5.3

JI1.1J11.2 J11.3 J11.7 JI1.11
JI1.12 J11.13 JI1.14 JI1.15
JI1.16 JI11.17J12.1 JI2.2
JI2.6J13.1 JI3.7
21

1.2

Koundunukronorus: npeamer, nen,
3Ha4Y€HHE B 001IECTBE

1.0OnpenesneHue MOHITUS «KOHPIUKTY,
aHaJIN3 YCIIOBHUH €ro BOSHUKHOBEHHUS.
2. KoH}uKT KaKk 00BEKT U MpeaMeT
koHGukTonoruu. KoHpIukT kak
CBOWCTBO COLIMAJIEHBIX CHCTEM.
3.CounanbHble TPOTHBOPEUHUS U
counaabHble KOH(IIUKTEL.

/Mp/

YK-4.1 VK-
4.2VK-4.3
VK-5.1 VK-
5.2 VK-5.3

JI1.1 J11.2 J11.3 J11.4J12.6
J12.7J13.1 J13.2
o1

1.3

O6mas Teopust KOH(PIUKTA

1. KoHGUIUKT Kak coLHanbHOE SIBICHUE.
2.KoudpuukT kak GopmMa coruaabHOro
B3aMMOJICHCTBHS, MEK-THIHOCTHOH H
MEXTPYIOBOW KOMMYHHUKAIIUH.
McTouHNKH U IPUYUHBI KOH(IIUKTOB.
3.Knaccuduxarys BU10B KOHGIIUKTOB:
KPUTEPUU U OCHOBHBIE XapaKTEPUCTHUKH.
IIpupona npoTuBOpeUms, JISKAIIETO B
ocHOBe KOH(uHKTa. CTPYKTYPHBII
KOH(QJIMKT ¥ €0 Pa3HOBUIHOCTH.
Koundumukr nennocreir. Konpnukr or-
HOLIEHMH.

4.TToBeneH4YeCKUH KOH(DIIUKT.
KoHCTpyKTHBHBIE M IECTPYKTHUBHBIE
¢yHKIMH KOH(GIHUKTOB. J[MarHOCTHYECKas
(GyHKIHS KOH(IUKTOB 1 OCOOCHHOCTH ee
nposiBneHus. [ToHsTHEe KOHMIUKTHON
CUTYyalll{, BOSHUKHOBEHHUE U CTPYKTYpa.
Oco3HaHNe CUTYyallM KaK KOH(IMKTHOH
€€ YJaCTHUKaMHU.

5.Cy0OBbeKTbl KOHDIUKTA KaK JIEMEHTHI
KOH(JIMKTHOW cuTyauuu. TUIIBI U paHTH
cy0bekToB KoH(pMKTa. BinsHue o6pazon
KOH(GIMKTHOW CUTYyallul Ha pa3BUTHE
KoHGMKTa. J[nHAMIKa KOH(QJINKTHOTO
B3aumozeiicTeus. Cranuu u ¢azopas
nuHaMmuKa KoHdunkTa. Kongnukt kak
npouecc. KondnukTHoe B3auMoiecTBre
U KOH(JIUKTHOE NTOBEACHUE.
Knaccugukanus TUNOB MoBeeHNS B
koH(puukTe o K. Tomacy. /IIp/

YK-4.1 VK-
4.2VK-4.3
VK-5.1 VK-
5.2VK-5.3

JIT.1 J11.2 J11.3J12.5 J12.7J13.1
JI3.13
o1




Paznen 2. KoH(IUKTHI B pa3jiMmyHbIX
cdepax cOUMAILHOIO B3aMMO-IeiCTBUS

2.1

BHyTpHMINYHOCTHBIC KOH(DIUKTHL:
crenuduka, GopMbl IPOABICHU
1.OCHOBHBIC TTOAXOBI K IPHYUHAM U
dbopmam mposiBICHUS
BHYTPWJIMYHOCTHOTO KOH(pIuKTa (3.

Opetin, K. 10T, 3. ®pomm, K. Xopan, A.

Annep, A. Macinoy, K. Jleun).
2.IToTpebHOCTH, UHTEPECHI, IICHHOCTH U
MOTHBBI ITOBEJICHUS JIUYHOCTH.
3.BHyTpeHHHE U BHEUIHHE MPOTHUBOPEUHS
JUYHOCTH U MX B3aUMOCBSI3b.

4. dpycrpanus, CTpecchl, KOHPIUKTH 1
Kpu3nchl. @OPMBI IPOSBICHU
BHYTPWJIMYHOCTHBIX KOH(PIUKTOB.
[TepexuBaHne KaKk OCHOBa
BHYTPUJIMYHOCTHOTO KOH(QJIMKTA.

/J1ex/

VK-5.1

JI1.1 J11.2 J11.3 J11.4J12.5
JI2.8J13.8 JI3.11
o1

2.2

BHYyTpUIU4HOCTHBIE KOH(IJIUKTHIL:
crenuduka, GopmMsl IPOSBICHUS
1.OcHOBHBIE NOJXOBI K IPUUUHAM U
dbopmam mposiBICHUS
BHYTPHWJIMYHOCTHOTO KOH(pIuKTa (3.

Opetin, K. 10T, 3. ®pomm, K. Xopun, A.

Annep, A. Macinoy, K. JIeun).
2.TToTpebHOCTH, UHTEPECHI, IICHHOCTH U
MOTHBBI ITOBEJICHUS JIUYHOCTH.
3.BHyTpeHHME U BHELIHHE POTUBOPEUUS
JIUYHOCTH U UX B3aUMOCBS3b.

4. dpycrpanus, CTpecchl, KOHPIUKTH 1
KpU3uChl. POPMBI IPOSIBICHUS
BHYTPUIMYHOCTHBIX KOH(DIUKTOB.
IlepexxuBanue kak OCHOBa
BHYTPHJIMYHOCTHOTO KOH(IIHKTA.

Mp/

VK-4.3

JI1.1J11.1 J11.2 J11.3 JI1.1
JI1.1J12.1 J12.1J13.10
€]




2.3

MEKITHMYHOCTHBIC U PYIIIIOBBIC
KOH(QIUKTBI: MHOTOOOpa3ue cdep
CYLIECTBOBAHUS

1. TIpUYMHBI BOSHUKHOBEHUS
MEKITUYHOCTHBIX KOHGIUKTOB. KOH(IUKT
Kak opMa CoIHaIbHOrO

B3aUMOJICHCTBHS.
2.PoneBbie KOH(GAUKTB. MaHUIYJISIIUS B
MEXJINIHOCTHOM B3aNMOJEHCTBHH.

PasznoBugHOCTH MaHUITY TSIIAN.
ManumnynstTuBHoe obOuieHue. MexaHH3Mbl
GJIOKMPOBAaHUSI MAHUITYJISIIUN.
3.BnusgnHue conuanbHONU U TICUX0-
JIOTUYECKOH 3PEJIOCTH TMYHOCTH Ha
ypoBeHb ee KOHGIUKTHOCTH. [IposiBnenue
WHAMBHLY AIbHO-TICHX OJIOTHYECKHUX
0COOEHHOCTEH JIMYHOCTH B €€ CTPAaTerusix
MOBEJICHUS B KOH(DIIUKTE.
OMOLIMOHAIBHOE COCTOSHUE YYaCTHUKOB
KOH(IMKTA: Cy)KEHUE KPeaTHBHOCTH,
aBTOMAaTH3alHs TOBEICHUS,
SMOIMOHAIBHBIN TUCKOMQOPT.

4.PocT 3MOIMOHAIBHOTO HAIPSKEHHUS:
CTpaxu, arpeccusi, HejjoBepue, GoOHH.
TexHonOrUU paboThl ¢ AMOIMOHAIBHBIM
COCTOSIHHEM B Ipoliecce KOH(PIIUKTA.
BepOanbubie 1 HeBepOaNbHBIE TEXHUKA
YperyJIupoBaHUs SMOIIUOHATHHOTO
cocTosHuA. Pammonanu3anys SMOIHM.
5.Cnoco0sl pa3pelneHus
MEXJIMYHOCTHBIX KOH(JIUKTOB.

Mp/

VK-4.2

JI1.1 J11.1 J11.2 J11.3 JI2.1
JI1.1J12.3 J13.10J13.12
o1




2.4

Oprasu3aioHHbIe KOH(DIUKTHL:
0COOCHHOCTH TIPOTEKAHUS

1.ITpuauHbIl BO3HUKHOBEHHUS
OpPTraHU3alNOHHBIX KOH(QIHKTOB.
TUHOJIOTHS OPraHU3alMOHHBIX
koH(ukToB. MHpOpMaLMOHHbIE U
CTPYKTYPHBIE KOH(IUKTHI B OpPraHH3aLUH.
2. lucbananc CTPyKTYphl pabodero Mecra.
I{eHHOCTHBIH KOHQIIUKT U €r0 BBIPAKCHHE
B 0COOCHHOCTSX KOPTIOPATHBHOM
KYJBTYPBl OpraHU3aIUH.

3. decTpykTHBHBIC (DYHKIMU KOH(IUKTA B
OpraHM3allvU: YXyALIEHHE U pa3pylLIcHUe
KOMMYHHKAIIHI; TaJIeHHe aBTOPUTETa
PYKOBOJUTEIIST; POCT HANPSIKEHHOCTH
MEXTy YPOBHIMH YIPaBICHUS; CHIKECHHE
3¢ (G EeKTUBHOCTH TpyJa.

4.Crneundrka NHHOBAIIMOHHBIX
KOHGIUKTOB. [IpodunakTuka 1 METOABI
perynupoBanus. Posb pykoBoauTes B
MpeynpekIeHUN U PETyINPOBAHAN
MHHOBAIIMOHHBIX KOH(HKTOB. CTparernn
YIpPaBICHUSI OPraHU3aUOHHBIM
KoH(pIUKTOM. TpyoBble KOH(IUKTHI KaK
OTpakeHHe IPOOJIeM B COLUAIBHO-
H9KOHOMUYECKON U aAMUHUCTPATUBHO-
YIpaBICHIECKOW CHCTEM OpTaHH3aIIHH.
Oco0eHHOCTH TIPOTEKaHUsI COIHABLHO-
TPYIOBBIX KOH(MIMKTOB.

5.DOpMBI U METOJIbl YPETYJIUPOBAHUS.
CouuanbHoe IMapTHEPCTBO, €ro 3HaYeHUe
B IIPEJyNPEXIEHUU U YCICIIHOM
PETYIHPOBaHUH KOH(IIHKTOB.

/Mp/

YK-4.3

JI1.1 J11.1 J11.2 JI1.3 JI1.1
JI2.1J11.1 JI3.12J12.1
o1




2.5

Oprasu3aioHHbIe KOH(DIUKTHL:
0COOCHHOCTH TIPOTEKAHUS

1.ITpuauHbIl BO3HUKHOBEHHUS
OpPTraHU3alNOHHBIX KOH(QIHKTOB.
TUHOJIOTHS OPraHU3alMOHHBIX
koH(ukToB. MHpOpMaLMOHHbIE U
CTPYKTYPHBIE KOH(IUKTHI B OpPraHH3aLUH.
2. lucbananc CTPyKTYphl pabodero Mecra.
I{eHHOCTHBIH KOHQIIUKT U €r0 BBIPAKCHHE
B 0COOCHHOCTSIX KOPTIOPATHBHOM
KYJBTYPBl OpraHU3aIUH.

3. decTpykTHBHBIC (DYHKIMU KOH(IUKTA B
OpraHM3allvU: YXyALIEHHE U pa3pylLIcHUe
KOMMYHHKAIIHI; TaJIeHHe aBTOPUTETa
PYKOBOJUTEIIST; POCT HANPSIKEHHOCTH
MEXTy YPOBHIMH YIPaBICHUS; CHIKECHHE
3¢ (G EeKTUBHOCTH TpyJa.

4.Crneundrka NHHOBAIIMOHHBIX
KOHGIUKTOB. [IpodunakTuka 1 METOABI
perynupoBanus. Posb pykoBoauTes B
MpeynpekIeHUN U PETyINPOBAHAN
MHHOBAIIMOHHBIX KOH(HKTOB. CTparernn
YIpPaBICHUSI OPraHU3aUOHHBIM
KoH(pIUKTOM. TpyoBble KOH(IUKTHI KaK
OTpakeHHe IPoOJIeM B COLUATbHO-
H9KOHOMUYECKON U aAMUHUCTPATUBHO-
YIpaBICHIECKOW CHCTEM OpTaHH3aIIHH.
Oco0eHHOCTH TIPOTEKaHUsI COIHABLHO-
TPYIOBBIX KOH(MIMKTOB.

5.DOpMBI U METO/]Ibl yPEryJIUPOBAHUSL.
CouuanbHoe IMapTHEPCTBO, €ro 3HaYeHUe
B IIPEJyNPEXIEHUU U YCICIIHOM
PETYIHPOBaHUH KOH(IIHKTOB.

/JIex/

VK-4.3

JI1.1J11.2 J11.3 J13.12
JI1.6J12.3 JI1.1J11.1
o1

2.6

OpraHu3aoHHbIe KOH(DIUKTHIL:
0COOEHHOCTH MPOTEKAHUS

1.ITprauHBEI BOZHUKHOBEHHS
OpTaHM3aHOHHBIX KOH(IMKTOB.
Tunosaorust opraHu3aluOHHbIX
koH(uKTOB. MHOpMaLOHHbIE U
CTPYKTYpPHBIC KOH(IUKTHI B OPraHU3aLUH.
2. JlucbanaHc CTPYKTYphI pabodero MecTa.
LleHHOCTHBI KOH(IUKT U €T0 BBIPAXKEHHE
B 0COOCHHOCTSAX KOPIIOPATHBHOM
KyJbTYpPbl OpraHU3aIUH.

3. lecTpyKTUBHBIE (YHKIHNU KOH(MIUKTA B
OpTaHM3ALMHU: YXYALIEHHE U pa3pyLIeHue
KOMMYHMKAIIW; TaJlecHHe aBTOPUTETa
PYKOBOJUTEILS; POCT HANIPSDKEHHOCTH
MEXKly YPOBHIMU YIPABICHUS; CHIXKEHUE
3¢ GEeKTHBHOCTH Tpya.

Mp/

VK-4.2

JI.1 J11.2 J11.3 JI1.1 JI12.1
JI1.1J12.4J13.12
o1




2.7

Oprasu3aioHHbIe KOH(DIUKTHL:
0COOCHHOCTH TIPOTEKAHUS

1.ITpuauHbI BO3SHUKHOBEHUS
OpPTraHU3alNOHHBIX KOH(QIHKTOB.
TUHOJIOTHS OPraHU3alMOHHBIX
koH(ukToB. MHpOpMaLMOHHbIE U
CTPYKTYPHBIE KOH(IUKTHI B OpPraHH3aLUH.
2. lucbananc CTPyKTYphl pabodero Mecra.
I{eHHOCTHBIH KOHQIIUKT U €r0 BBIPAKCHHE
B 0COOCHHOCTSX KOPTIOPATHBHOM
KYJBTYPBl OpraHU3aIUH.

3. decTpykTHBHBIC (DYHKIMU KOH(IUKTA B
OpraHM3allvU: YXyALIEHHE U pa3pylLIcHUe
KOMMYHHKAIIHI; TaJIeHHe aBTOPUTETa
PYKOBOJUTEIIST; POCT HANPSIKEHHOCTH
MEXTy YPOBHIMH YIPaBICHUS; CHIKECHHE
3¢ (G EeKTUBHOCTH TpyJa.

4.Crneundrka NHHOBAIIMOHHBIX
KOHGIUKTOB. [IpodunakTuka 1 METOABI
perynupoBanus. Posb pykoBoauTes B
MpeynpekIeHUN U PETyINPOBAHAN
MHHOBAIIMOHHBIX KOH(HKTOB. CTparernn
YIpPaBICHUSI OPraHU3aUOHHBIM
KoH(pIUKTOM. TpyoBble KOH(IUKTHI KaK
OTpakeHHe IPOOJIeM B COLUAIBHO-
H9KOHOMUYECKON U aAMUHUCTPATUBHO-
YIpaBICHIECKOW CHCTEM OpTaHH3aIHH.
Oco0eHHOCTH TIPOTEKaHUsI COIHABLHO-
TPYIOBBIX KOH(MIMKTOB.

5.DOpMBI U METO/]Ibl yPEryJIUPOBAHUSL.
CouuanbHoe IMapTHEPCTBO, €ro 3HaYeHUe
B IIPEJyNPEXIEHUU U YCICIIHOM
PETYIHPOBaHUH KOH(IIHKTOB.

/JIex/

VK-5.2

JI1.1 J11.1 J11.2 JI1.3 JI1.1
JI2.1J11.1 J13.10J13.15
o1

2.8

OpraHu3alvOHHbIC KOH(PIUKTHI:
0COOEHHOCTH MPOTEKAHUS

1.Criennprika MHHOBAITMOHHBIX
koH(pMKTOB. [IpodmakTuka U MEeTOIbI
perynupoBanus. Ponb pykoBonutens B
MPEeAYNPEKISHUN U PETyJIMPOBAaHUU
MHHOBAIIMOHHBIX KOH(muKTOB. CTparerun
yIpaBiIeHHUs OPTaHU3allHOHHBIM
KOH(JIUKTOM.

2. TpynoBble KOHQIUKTH KaKk OTpaKeHUE
mpo0JieM B COLMANBbHO-3KOHOMHUUYECKOH U
aIMUHUCTPATUBHO-YNPABICHYECKON
cucteM opranuszanuu. OcodbeHHOCTH
MPOTEKAHUS COL[HAIBHO-TPYIOBBIX
KOH(QJIMKTOB.

3. DOpMBI B METOJIBI YPETYIUPOBAHUSL.
CoumnanbpHOE apTHEPCTBO, €ro 3HAYCHUE
B MPEYNPEKICHUU U YCIICIIHOM
peryJupoBaHUU KOHPIUKTOB.

Mp/

YK-5.1

JI1.1 J11.2 J11.3 JI11.8 JI1.9
JI1.10JI1.1J11.1
o1




2.9

Mertoap! UCCIENOBaHUS U TUATHOCTHKH
KOH(JIMKTOB

1. AHann3 OCHOBHBIX METOOJIOTHIECKHX
HOAXOA0B K UCCIEJOBAaHUIO IPOOIEMBI
KOH()JIMKTA, UX BO3MOXKHOCTH, TPYIHOCTH
Y OTrpaHUYCHUS.

2.CpaBHUTeNbHAS XapaKTEPUCTHKA
METOOJIOTHIECKUX MPUHLIUIIOB
OCHOBHBIX IIIKOJI ¥ HaIlpaBJIeHUH
KOH()JINKTOJIOTHH: XapaKTePUCTHKA
IICUXOJIOTMYECKOr0 U COLHAJIbHO-
IICUXOJIOTMYECKOTO [TOAXO0JI0B.

3. TIpUHIMITBI ¥ KPUTEPHUH aHAIH3a
KoH(IMKTHON cuTyanuu. [Ipuemsl
OoOHapyKeHHUS MO3UIUH, HHTEPECOB U
MOTHBOB CYOBEKTOB KOH(IHUKTHOTO
B3aUMOJCHCTBUSI.

4.Cnoco0Bbl aKkTyanau3aluu KOH(IUKTa U
€ro peryJIupoBaHus. JluarnocTuka
KOHQIMKTHON CUTYaIUH C
HCIIOJIb30BAaHUEM METOIUKH
«CTIpaBeNTUBBHIX (00BEKTUBHBIX)
KPUTEPUEB» U «CIPABETUBBIX
npouenyp». [IpuHIUI «TIpeaeoB» B
aHaJIu3€e U TUarHOCTHUKE KOH(IIMKTA.
W3nepku, QyHKIUE U albTEPHATHBBI
«Tpeaenam.

5. IlnarHoCcTHKa MOTSHITHAIBHOW U
aKTyaJIbHOW KOH(MJIUKTHON CUTYAIlHH.
Juarsoctuka GpakTOpoB U NPUIUH
KOH(IUKTA. JIMarHOCTHKa KOHQIINKTA Ha
Pa3HBIX 3TallaxX ero pa3BUTHUS.
PannonansHOE ¥ YMOLMOHAIBHOE
n3Mepenne koHpumkTa. OnpeneneHue
OCHOBHOM MPOoO6JIeMbl KOH(DIUKTA,
noJyiexaniel yperyimpoBaHHUIo.
TIpuHIMIBI aHATTH3a U THATHOCTHKH
KOH()IUKTOB COLUAIBHO-PKOHOMUYIECKON
chepsr.

/Mp/

YK-5.1

JI1.1 J11.1 J11.2 JI1.3 JI1.1
JI2.1J11.1J13.12
o1




2.10

Mertoap! UCCIENOBaHUS U TUATHOCTHKH
KOH(JIMKTOB

1. AHann3 OCHOBHBIX METOOJIOTHIECKHX
HOAXOA0B K UCCIEJOBAaHUIO IPOOIEMBI
KOH()JIMKTA, UX BO3MOXKHOCTH, TPYIHOCTH
Y OTrpaHUYCHUS.

2.CpaBHUTeNbHAS XapaKTEPUCTHKA
METOOJIOTHIECKUX MPUHLIUIIOB
OCHOBHBIX IIIKOJI ¥ HaIlpaBJIeHUH
KOH()JINKTOJIOTHH: XapaKTePUCTHKA
IICUXOJIOTMYECKOr0 U COLHAJIbHO-
IICUXOJIOTMYECKOTO [TOAXO0JI0B.

3. TIpUHIMITBI ¥ KPUTEPHUH aHAIH3a
KoH(IMKTHON cuTyanuu. [Ipuemsl
OoOHapyKeHHUS MO3UIUH, HHTEPECOB U
MOTHBOB CYOBEKTOB KOH(IHUKTHOTO
B3aUMOJCHCTBUSI.

4.Cnoco0Bbl aKkTyanau3aluu KOH(IUKTa U
€ro peryJIupoBaHus. JluarnocTuka
KOHQIMKTHON CUTYaIUH C
HCIIOJIb30BAaHUEM METOIUKH
«CTIpaBeNTUBBHIX (00BEKTUBHBIX)
KPUTEPUEB» U «CIPABEIUBBIX
npouenyp». [IpuHIUI «TIpeaeoB» B
aHaJIu3€e U TUarHOCTHUKE KOH(IIMKTA.
W3nepku, QyHKIUE U albTEPHATHBBI
«Tpeaenam.

5. IlnarHoCcTHKa MOTSHITHAIBHOW U
aKTyaJIbHOW KOH(MJIUKTHON CUTYAIlHH.
Juarsoctuka GpakTopoB U MPUUUH
KOH(IUKTA. JIMarHOCTHKa KOHQIINKTA Ha
Pa3HBIX 3TallaxX ero pa3BUTHUS.
PannonansHOE ¥ YMOLMOHAIBHOE
n3Mepenne koHpumkTa. OnpeneneHue
OCHOBHOM MPOoO6JIeMbl KOH(DIUKTA,
noJyiexaniel yperyimpoBaHHUIo.
TIpuHIMIBI aHATTH3a U THATHOCTHKH
KOH()IUKTOB COLUAIBHO-PKOHOMUYIECKON
chepsr.

/Mp/

YK-4.1 VK-
4.2VK-4.3
VK-5.1 VK-
5.2 VK-5.3

JI1.1 J11.1 J11.2 J11.3 JI1.1
JI1.1J12.1 J12.1 J13.10J13.15
o1

Pa3znen 3. OcHOBBI MpeAyNpe:KIeHus] H
peryaupoBanusi KOHQJIUKTOB
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ITporHO3MpOBaHKE U MpeIyIpexIeHIe
KOH(JIMKTOB

1.TlonsATHE O CTIOCOOAX NMPOTHO3UPOBAHUS
U IpopUIAKTUKHU KOHGIUKTOB.
2.0Cco0€HHOCTH NIPOTHO3UPOBAHUS U
npoUIAKTUKY KOH(MIUKTOB.

3. ConanbHO-TICHXOJIOTHYECKUE YCIIOBHUS
MPOQHIAKTHKHA KOH(IUKTOB.
CaMOKOHTPOIIb W CAMOPETYJIALHS.
4.YBaxkeHue, mparMaTusM, JA0BepHe. YUer
WHJUBHIyaIbHBIX OCOOCHHOCTEH
CcyOBeKkTOB. TOIEPaHTHOCTD U Pa3IUUHMSL.
5.Metonbl pocTikeHus 3GpHEeKTUBHOCTH B
paboTe ¢ mepcoHaIoM U KINCHTAMH.
IMpenynpexaeHne KOHGINKTOB
KOMIIETCHTHBIM OI[CHHBAaHUEM.
BeolsiBieHHE U pa3pelieHue MpoOIeMHBIX
CUTyaluil B3auMO-IEHCTBUS KaK CIIoco0
IpOo(pUITAKTUKY BO3MOXKHOTO
BO3HHKHOBEHHS KOH(IMKTOB.
6.Co0mroieHue MpaBoOBBIX HOPM Kak
OCHOBa MPOPHIAKTHKHA KOH(IHUKTOB. Pob
po(hecCUOHATIBHBIX U JTMYHOCTHBIX
KauyeCTB CIIELUaINCTa B
[IPOrHO3UPOBAHUU U NPOGUIAKTHKE
KOH(GIMKTHBIX CUTYalUH.

/JIex/

YK-5.1

JI1.1J11.1 J11.2 J11.3
JIT.1J12.1J11.1
o1

3.2

Iporro3upoBaHue U MpeAyIpeKICHIE
KOH(JIUKTOB

1.TlonsATHE O CTIOCOOAX NMPOTHO3MPOBAHUS
U IpOoPUIAKTUKU KOHGIUKTOB.
2.0Cco0eHHOCTH NIPOTHO3UPOBAHUS U
IpOo(pUIAKTUKY KOH(IUKTOB.
3.ConunanbHO-TICUXOJIOTHYECKHUE YCIOBUS
PO HIAKTHKHA KOH(PIIUKTOB.
CaMOKOHTPOIb W CAMOPETYJIAIHU.
4.YBaxkeHHe, MparMaTu3M, A0OBepHe. YUer
WHIUBHIyaIbHBIX OCOOEHHOCTEH
cyObekToB. TOJNIEPaHTHOCTh U pa3JInyusl.
5.Metons! pocTikeHus 3P PEeKTUBHOCTH B
paboTe ¢ MepcoHaIoM U KINCHTAMHU.
IpenympexneHne KOHPINKTOB
KOMIIETCHTHBIM OI[CHHUBAHUEM.
Brisiienue u paspenenue mpoOIeMHBIX
CUTyaIuii B3aUMO-JEHCTBUS KaK CIIOco0
IpO(pUIAKTUKY BO3MOMXKHOTO
BO3HUKHOBEHUS KOH(IUKTOB.
6.CoburoieHre paBoOBBIX HOPM KaK
OCHOBa NMPOMUIAKTHKN KOH(IHUKTOB. Poip
IpoQeCcCHOHANBHBIX M JIMYHOCTHBIX
Ka4yeCTB CIIEUAINCTa B
MIPOTHO3UPOBAHUU U IPOGUIAKTHKE
KOH(GIMKTHBIX CUTYalnH.

Mp/

VK-4.1

J1.1J11.1 J11.2 J11.3
JIT.1J12.1J11.1
o1




3.3

ITporHO3MpOBaHKE U MpeIyIpexIeHIe
KOH(JIMKTOB

1.TlonsATHE O CTIOCOOAX NMPOTHO3UPOBAHUS
U IpopUIAKTUKHU KOHGIUKTOB.
2.0Cco0€HHOCTH NIPOTHO3UPOBAHUS U
npoUIAKTUKY KOH(MIUKTOB.

3. ConanbHO-TICHXOJIOTHYECKUE YCIIOBHUS
MPOQHIAKTHKHA KOH(IUKTOB.
CaMOKOHTPOIIb W CAMOPETYJIALHS.
4.YBaxkeHue, mparMaTusM, JA0BepHe. YUer
WHIUBHIyaIbHBIX OCOOEHHOCTEH
CcyOBeKkTOB. TOIEPaHTHOCTD U Pa3IUUHMSL.
5.Metonbl pocTikeHus 3GpHEeKTUBHOCTH B
paboTe ¢ mepcoHaIoM U KINCHTAMH.
IMpenynpexaeHne KOHGINKTOB
KOMIIETCHTHBIM OI[CHHBAaHUEM.
BeolsiBieHHE U pa3pelieHue MpoOIeMHBIX
CUTyaluil B3auMO-IEHCTBUS KaK CIIoco0
IpOo(pUITAKTUKY BO3MOXKHOTO
BO3HHKHOBEHHS KOH(IMKTOB.
6.Co0mroieHue MpaBoOBBIX HOPM Kak
OCHOBa MPOPHIAKTHKHA KOH(IHUKTOB. Pob
po(hecCUOHATIBHBIX U JTMYHOCTHBIX
KauyeCTB CIIELUaINCTa B
[IPOrHO3UPOBAHUU U NPOGUIAKTHKE
KOH(GIMKTHBIX CUTYalUH.

/Mp/

VK-4.3

JI1.1J11.1 J11.2 J11.3
JIT.1JI1.1J12.1
o1

3.4

Iporro3upoBaHue U MpeAyIpeKICHIE
KOH(JIUKTOB

1.TlonsATHE O CTIOCOOAX NMPOTHO3MPOBAHUS
U IpOoPUIAKTUKU KOHGIUKTOB.
2.0Cco0eHHOCTH NIPOTHO3UPOBAHUS U
IpOo(pUIAKTUKY KOH(IUKTOB.
3.ConunanbHO-TICUXOJIOTHYECKHUE YCIOBUS
PO HIAKTHKHA KOH(PIIUKTOB.
CaMOKOHTPOIb W CAMOPETYJIAIHU.
4.YBaxkeHHe, MparMaTu3M, A0OBepHe. YUer
WHIUBHIyaIbHBIX OCOOEHHOCTEH
cyObekToB. TOJNIEPaHTHOCTh U pa3JInyusl.
5.Metons! pocTikeHus 3P PEeKTUBHOCTH B
paboTe ¢ MepcoHaIoM U KINCHTAMHU.
IpenympexneHne KOHPINKTOB
KOMIIETCHTHBIM OI[CHHUBAHUEM.
BrrsiBienue u paspenenue mpoOIeMHBIX
CUTyaIuii B3aUMO-JEHCTBUS KaK CIIOco0
IpO(pUIAKTUKY BO3MOMXKHOTO
BO3HUKHOBEHUS KOH(IUKTOB.
6.CoburoieHre paBoOBBIX HOPM KaK
OCHOBa NMPOMUIAKTHKN KOH(IHUKTOB. Poip
IpoQeCcCHOHANBHBIX M JIMYHOCTHBIX
Ka4yeCTB CIIELUAINCTA B
MIPOTHO3UPOBAHUU U IPOGUIAKTHKE
KOH(GIMKTHBIX CUTYalnH.

Mp/

VK-4.2

JI1.1J11.2 J11.3 JI2.1J11.1J12.1
o1
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VYrpapneHue conMaIbHBIMI KOHQIUKTaMH
1.TTonstre ynpaBiieHust KOHPIUKTOM.
ConepxaHne ynpaBlieHUS! KOHQIUKTaMH.
OCHOBHBIE ATanbl YIIpaBICHUS:
[IPOTHO3UPOBAHKE, TPEAYNPEKICHUE HIH
CTUMYJIMPOBaHHE KOH(IIHUKTA,
pEeTyIHpOBaHKE U pa3-pelIeHHe.
2.CTpaTeruu ¥ anropuTM yIpaBIeHHS
KOH(QIUKTaMHU. YTpaBlieHHE KOHPINKTOM
KaK MHHHMH3aLHs ero OTPUIATEeIbHBIX
nocinencTsuil. Mi3ameHenue KOH(GIUKTHOM
CUTYyaluu.

3./3MeHeHHne 3HaYMMOCTH KOH(IMKTHOM
cutyauuu. CUIIOBBEIE CITIOCOOBI
ynpasieHus KoHGaukToM. Jlokanmzanus
U ¢pparMeHTaus KOHQIUKTA.
Ynpapnenue KOHGIUKTYIOWEH CHCTEMOM.
4.CTpyKTYpHBIE CITIOCOOBI YIIPaBICHUS
KOHGIUKTOM. 3aMeHa 00beKTa
KOH(JIHKTA.

5. AIMUHUCTPAaTUBHBINA pecypc. AHaIN3
TEXHOJIOTHH YIIPaBIeHHs] KOH(INKTHBIM
B3aMMOJICHCTBUEM: OOLINE UCXOHbIE
MIOJIO’KEHUS, TEXHOJIOTHYECKHE
IpOLEAYPbI, TEXHOJIOTUYECKUH
WHCTPYMEHTAPHIii, STalbl BHEIPEHHUS,
KPUTEPUU U METOMBI «3aMepar
pe3yJIbTaTOB.

6.Cxema oByazieHUus] KOHQIMKTHON
CUTyaluel: aHalIu3 U KOPPEeKLUs
MPECTAaBICHNN U OTHOLIEHUH B
MPEeAKOH(IUKTHONW CUTYallH U B
nporecce KOHMIUKTA.

/JIex/

VK-4.1

JI1.1 J11.1 J11.2 JI1.3 JI1.1
JI2.1J11.1J13.10
o1




3.6

VYrpapneHue conMaIbHBIMI KOHQIUKTaMH
1.TTonstre ynpaBiieHust KOHPIUKTOM.
ConepxaHne ynpaBlieHUS! KOHQIUKTaMH.
OCHOBHBIE ATanbl YIPaBICHUS:
[IPOTHO3UPOBAHKE, TPEAYNPEKICHUE HIH
CTUMYJIMPOBaHHE KOH(IIHUKTA,
pEeTyIHpOBaHKE U pa3-pelIeHHe.
2.CTpaTeruu ¥ anropuTM yIpaBIeHHS
KOH(QIUKTaMHU. YTpaBlieHHE KOHPINKTOM
KaK MHHHMH3aLHs ero OTPUIATEeIbHBIX
nocinencTsuil. Mi3ameHeHne KOH(GIUKTHOM
CUTYyaluu.

3./3MeHeHHne 3HaYMMOCTH KOH(IMKTHOM
cutyauuu. CUIIOBBEIE CITIOCOOBI
ynpasieHus KoHGaukToM. Jlokanmzanus
U ¢pparMeHTaus KOHQIUKTA.
Ynpapnenue KOHGIUKTYIOWEH CHCTEMOM.
4.CTpyKTYpHBIE CITIOCOOBI YIIPaBICHUS
KOHGIUKTOM. 3aMeHa 00BbeKTa
KOH(JIHKTA.

5. AIMUHUCTPAaTUBHBINA pecypc. AHaIn3
TEXHOJIOTHH YIIPaBIeHHs] KOH(INKTHBIM
B3aMMOJICHCTBUEM: OOLINE UCXOHbIE
MIOJIO’KEHUS, TEXHOJIOTHYECKHE
IpOLEAYPbI, TEXHOJIOTUYECKUH
WHCTPYMEHTAPHIii, STalbl BHEIPEHHUS,
KPUTEPUU U METOMBI «3aMepar
pe3yJIbTaTOB.

6.Cxema oByazieHUus] KOHQIMKTHON
CUTyaluell: aHaJIu3 U KOPPEKIIUs
MPECTAaBICHNN U OTHOLIEHUH B
MPEeAKOH(IUKTHONW CUTYallH U B
nporecce KOHMIUKTA.

/Mp/

VK-5.1

JI1.1 J11.2 J11.3 JI1.1 JI2.1
JI1.1J13.10J11.1
o1




3.7

VYrpapneHue conMaIbHBIMI KOHQIUKTaMH
1.TTonstre ynpaBiieHust KOHPIUKTOM.
ConepxaHne ynpaBlieHUS! KOHQIUKTaMH.
OCHOBHBIE ATanbl YIPaBICHUS:
[IPOTHO3UPOBAHKE, TPEAYNPEKICHUE HIH
CTUMYJIMPOBaHHE KOH(IIHUKTA,
pEeTyIHpOBaHKE U pa3-pelIeHHe.
2.CTpaTeruu ¥ anropuTM YIpPaBICHHUS
KOH(QIUKTaMHU. YTpaBlieHHE KOHPINKTOM
KaK MHHHMH3aLHs ero OTPUIATEeIbHBIX
nocinencTsuil. Mi3ameHenue KOH(GIUKTHOM
CUTYyaluu.

3./3MeHeHHne 3HaYMMOCTH KOH(IMKTHOM
cutyauuu. CUIIOBBEIE CITIOCOOBI
ynpasieHus KoHGaukToM. Jlokanmzanus
U ¢pparMeHTaus KOHQIUKTA.
Ynpapnenue KOHGIUKTYIOWEH CHCTEMOM.
4.CTpyKTYpHBIE CITIOCOOBI YIIPaBICHUS
KOHGIUKTOM. 3aMeHa 00beKTa
KOH(JIHKTA.

5. AIMUHUCTPAaTUBHBINA pecypc. AHaIn3
TEXHOJIOTHH YIIPaBIeHHs] KOH(INKTHBIM
B3aMMOJICHCTBUEM: OOLINE UCXOHbIE
MIOJIO’KEHUS, TEXHOJIOTHYECKHE
IPOLEAYPbI, TEXHOJIOTUYECKUIMA
WHCTPYMEHTAPHIii, STalbl BHEIPEHHUS,
KPUTEPUU U METOMBI «3aMepar
pe3yJIbTaTOB.

6.Cxema oByazieHUus] KOHQIMKTHON
CUTyaluell: aHaJIu3 U KOPPEKIIUs
MPECTAaBICHNN U OTHOLIEHUH B
MPEeAKOH(IUKTHONW CUTYallH U B
nporecce KOHMIUKTA.

/Mp/

YK-5.2

JI1.1 J11.1 J11.2 J11.3 JI1.1
JI2.1J11.1J13.10 J13.12
o1




3.8

VYrpapneHue conMaIbHBIMI KOHQIUKTaMH
1.TTonstre ynpaBiieHust KOHPIUKTOM.
ConepxaHne ynpaBlieHUS! KOHQIUKTaMH.
OCHOBHBIE ATanbl YIPaBICHUS:
[IPOTHO3UPOBAHKE, TPEAYNPEKICHUE HIH
CTUMYJIMPOBaHHE KOH(IIHUKTA,
pEeTyIHpOBaHKE U pa3-pelIeHHe.
2.CTpaTeruu ¥ anropuTM yIpaBIeHHS
KOH(QIUKTaMHU. YTpaBlieHHE KOHPINKTOM
KaK MHHHMH3aLHs ero OTPUIATEeIbHBIX
nocinencTsuil. Mi3ameHenue KOH(GIUKTHOM
CUTYyaluu.

3./3MeHeHHne 3HaYMMOCTH KOH(IMKTHOM
cutyanuu. CUIOBEIE CITOCOOBI
ynpasieHus KoHGaukToM. Jlokanmzanus
U ¢pparMeHTaus KOHQIUKTA.
Ynpapnenue KOHGIUKTYIOWEH CHCTEMOM.
4.CTpyKTYpHBIE CITIOCOOBI YIIPaBICHUS
KOHGIUKTOM. 3aMeHa 00beKTa
KOH(JIHKTA.

5. AIMUHUCTPAaTUBHBINA pecypc. AHaIn3
TEXHOJIOTHH YIIPaBIeHHs] KOH(INKTHBIM
B3aMMOJICHCTBUEM: OOLINE UCXOHbIE
MIOJIO’KEHUS, TEXHOJIOTHYECKHE
IpOLEAYPbI, TEXHOJIOTUYECKUH
WHCTPYMEHTAPHIii, STalbl BHEIPEHHUS,
KPUTEPUU U METOMBI «3aMepar
pe3yJIbTaTOB.

6.Cxema oByazieHUus] KOHQIMKTHON
CUTyaluell: aHaJIu3 U KOPPEKIIUs
MPECTAaBICHNN U OTHOLIEHUH B
MPEeAKOH(IUKTHONW CUTYaIlH U B
nporecce KOHMIUKTA.

/Mp/

VK-5.1

JI1.1 J11.2 J11.3 JI1.1 JI2.1
JI1.1J12.1J13.14
o1




3.9

[leperoBopHsIil TipoIiecc Kak TEXHOJIOTHUS
PEeTyIHPOBaHUS KOH(IMKTOB.
1.Opranuzanusi meperoBOpHOro IMporecca
KaK OCHOBHOTO METO/Ia PETYJIMPOBaHUS
KOHGIUKTOB. KOHCTPYKTUBHBIC U
JIECTPYKTUBHBIC MIPUHIIUITBI H MOCIH
OpTaHM3AINH [IEPETOBOPHOTO MPOIIecca.
2.OCHOBHBIE XapaKTEPUCTHUKH
CTaHIAPTHBIX METOJIOB BEICHUS
neperoBopoB. Meroauka
TIPUHIUIHATBHBIX TIEPETOBOPOBY, €€
0COOEHHOCTH, KOHCTPYKTHBHBIC Hayaja 1
HPaBCTBEHHO-3TUYECKHE IPUHIINIIBI.
ITocpenHnuecTBO Kak crocod
yperyiaupoBanust KoH(IrKTa. OCHOBHBIE
MPUHLUIEL IeSITEIEHOCTH MOCPEIHHKA.
3.CTpyKkTypa U MEXaHU3MBbI
MMOCPETHUYECKON e TEIHHOCTH.
Menempkep Kak nocpegHuk. TpeGoBaHus,
NpeIbsBIsIEMble K JIMIHOCTH MOCPETHHKA.
Tums! mocpeTHUKOB.

4.IIpo6iiema OTBETCTBEHHOCTH COLMAIBHO
-r0 pabOTHHKA 3a COLMAIILHO-
MICUXOJIOTMYECKUE HUCXOJBI Pa3pelIeHHOTO
Y Hepa3pelIeHHOT0 KOH(MIIUKTOB.
5.TIcuxoaornyeckue MexaHu3Mbl
JMYHOCTHOM CaMO3allIuThl NOCPEJHUKA B
MpoIecce BeIEHUS IIEPEroBOPOB C
cyObeKTaMu KOH(IUKTHOTO
B3aUMOJICHCTBHS.

6. OCHOBHBIEC STHUYECKHUE MTPUHIIUIIBI
MMOCPETHUYECKON JesATeIbHOCTH B
MPOIIECCEe YPEryIMpOBaHHUs KOH(IIUKTOB.

Mp/

YK-5.1

JI1.1J11.2 J11.3 J11.5 JI3.12
JI1.6J12.1J11.1
o1




3.10

[leperoBopHsIil TipoIiecc Kak TEXHOJIOTHUS
PEeTyIHPOBaHUS KOH(IMKTOB.
1.Opranuzanusi meperoBOpHOro IMporecca
KaK OCHOBHOTO METO/Ia PETYJIMPOBaHUS
KOHGIUKTOB. KOHCTPYKTUBHBIC U
JIECTPYKTUBHBIC MIPUHIIUITBI H MOCIH
OpTaHM3AINH [IEPETOBOPHOTO MPOIIecca.
2.OCHOBHBIE XapaKTEPUCTUKHI
CTaHIAPTHBIX METOJIOB BEICHUS
neperoBopoB. Meroauka
TIPUHIUIHATBHBIX TIEPETOBOPOBY, €€
0COOEHHOCTH, KOHCTPYKTHBHBIC Hayala 1
HPaBCTBEHHO-3TUYECKHE IPUHIINIIBI.
ITocpenHnuecTBO Kak crocod
yperyiaupoBanust KoH(IrKTa. OCHOBHBIE
MPUHLUIEL IeSITEIEHOCTH MOCPEIHHKA.
3.CTpyKkTypa U MEXaHU3MBbI
MMOCPETHUYECKON e TEIHHOCTH.
Menempkep Kak nocpegHuk. TpeGoBaHus,
NpeIbsBIsIEMble K JIMIHOCTH MOCPETHHKA.
Tums! mocpeTHUKOB.

4.IIpo6iiema OTBETCTBEHHOCTH COLMAIBHO
-r0 pabOTHHKA 3a COLMAIILHO-
MICUXOJIOTMYECKUE HUCXOJBI Pa3pelIeHHOTO
Y Hepa3pelIeHHOT0 KOH(MIIUKTOB.
5.TIcuxoaornyeckue MexaHu3Mbl
JMYHOCTHOM CaMO3allIuThl NOCPEJHUKA B
MpoIecce BeIEHUS IIEPEroBOPOB C
cyObeKTaMu KOH(IUKTHOTO
B3aUMOJICHCTBHS.

6. OCHOBHBIEC STHUYECKHUE MTPUHIIUIIBI
MMOCPETHUYECKON JesATeIbHOCTH B
MPOIIECCEe YPEryIMpOBaHUs KOH(IIUKTOB.

/J1ex/

VK-4.2

JI1.1 J11.1 J11.2 JI1.3 JI1.1
JI1.1J12.1J13.15
o1




3.11 I[TeperoBopHBIH MPOIECC KaK TEXHOIOTHUS 5 2
PEeTyIHPOBaHUS KOH(IMKTOB.
1.Opranuzanusi meperoBOpHOro IMporecca
KaK OCHOBHOTO METOJIa PeryIMPOBAHHUS
KOHGIUKTOB. KOHCTPYKTUBHBIC U
JIECTPYKTUBHBIC MIPUHIIUITBI H MOCIH
OpTaHM3AINH [IEPETOBOPHOTO MPOIIecca.
2.OCHOBHBIE XapaKTEPUCTHUKH
CTaHIAPTHBIX METOJIOB BEICHUS
neperoBopoB. Meroauka
TIPUHIUIHATBHBIX TIEPETOBOPOBY, €€
0COOCHHOCTH, KOHCTPYKTHBHBIC Hayana u
HPaBCTBCHHO-ITHYECKUE TPUHIIUIIBI.
ITocpenHnuecTBO Kak crocod
yperyiaupoBanust KoH(IrKTa. OCHOBHBIE
MPUHLUIEL IeSITEIEHOCTH MOCPEIHHKA.
3.CTpyKkTypa U MEXaHU3MBbI
MMOCPETHUYECKON e TEIHHOCTH.
Menempkep Kak nocpegHuk. TpeGoBaHus,
NpeIbsBIsIEMble K JIMIHOCTH MOCPETHHKA.
Tums! mocpeTHUKOB.

4.IIpo6iiema OTBETCTBEHHOCTH COLMAIBHO
-r0 pabOTHHKA 3a COLMAIILHO-
TICUXOJIOTHYIECKUE UCXOJbI Pa3perieHHOro
Y Hepa3peleHHOro KOH(PIUKTOB.
5.TIcHXOMOTHYECKHE MEXaHU3MbI
JMYHOCTHOM CaMO3allluThl MOCPEIHUKA B
MpoIecce BeIEHUS IIEPEroBOPOB C
cyObeKTaMu KOH(IUKTHOTO
B3aUMOJICHCTBHS.

6. OCHOBHBIC ATHYECKUE TPUHIUTIBI
MOCPETHUYECKON eI TEILHOCTH B
MPOIIECCEe YPEryIMpOBaHHUs KOH(IIUKTOB.

/J1ex/

VK-4.1 VK-
53

JI2.3J11.1 J11.1 J11.2 J11.3
JI1.1J12.1J13.14
o1

3.12 Cawm. pabora /Cp/ 5 24

YK-4.1 VK-
4.2VK-4.3
YK-5.1 VK-
5.2 YVK-5.3

JI1.1 J11.2 J11.3 JI2.1
JI3.10JI1.1J11.1
o1

Paznen 4. [IpomexxyTouHasi aTTecTanus

4.1 Dx3amen /KAD/ 5 0,3

VK-4.1 VK-
4.2VK-4.3
YK-5.1 VK-
5.2 VK-5.3

J1.1J11.1 J11.2 J11.3
JI1.1J11.1J13.14
o1

Pa3znen 5. KoncyabTanms

5.1 Koncynbranus /Konc/ 5 1

VK-4.1 VK-
4.2 VK-4.3
YK-5.1 VK-
5.2 YK-5.3

J1.1J11.1 J11.2 J11.3
JI1.1J12.1J13.10
o1

5. OHEHOYHBIE MATEPHAJIBI

5.1. KoHTpoO/IbHBIE BONPOCHI U 3a/1aHUS

[IpumepHBIii IepedeHb BONPOCOB K 3K3aMEHY

CoNoO WD R

=
= o

Hcropudeckne 0COOCHHOCTH OTHOIIEHUS 00IIecTBa K KOHGIUKTY. [IpeaMeT KOH(IUKTOIOTHH.

Kondnukr xak conuanbHbli eHOMEH 00IIeCTBEHHOH KU3HU.
3amaun  KOH(QJIMKTOJIOTHU B Pa3IUYHBIX
TeopeTndeckue NPeAnOCHIIKYA BOSHUKHOBEHHS KOH(IMKTOIOTHH.
Oranbl pa3BUTHSA KOHPIUKTOIOTHH.

Kon¢nukraeiit pyakuuonammsm I'. 3ummens.
Couunan-gapBUHUCTCKAs KOHIIETIIHS KOH(QJIHMKTA:
PaBHOBecHas 1 KOH(MIUKTHAS MOJIEJIN: CPABHUTEIIbHBII aHAIN3.
Jwnanextuueckas treopus koHpaukra K. Mapkca.
OyHKUMOoHaNbHAs KoHUenus koHpaukra T. [TapcoHca.
Ocob6enHocTr n3yueHus koHpaukra B reopun JI. Kosepa.

chepax

YECJIOBCYECKOIO BSaHMOﬂeﬁCTBHﬂ.

MPEICTABUTENH, OCOOCHHOCTH.




12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

Konnenmnus xondaukra P. lapennopda.

O61as Teopust koHbnukTa P. boynausra.

KonduukT kak opma BocrpousBojictBa obmiectsa A. TypeHa.

Oco0eHHOCTH OTHOIIEHHS K KOH(MIUKTY B OT€YECTBEHHON HayKe.

CTpyKTypa cOLMaIbHOIO KOH(MIUKTA.

VICTOYHMKY U TPUYMHBI BOSHUKHOBEHUS COLMAIBHBIX KOH(IIUKTOB.

Junamudeckas MoieIb KOH(MIUKTA.

OYHKIUU COUAIBHBIX KOH(IUKTOB.

ITpo6yema TUIIOIOTUY KOH(IUKTOB.

Junarnoctuka KOHQIUKTOB.

ITpyYMHBI ¥ HICTOYHUKU BHYTPUIMIHOCTHBIX KOHMINKTOB U (POPMBI UX MPOSBICHHUS.
OCHOBHBIE NOJXO/bI K IOHUMAHUIO BHYTPUIMUYHOCTHOIO KOH(IIMKTA.

Bus! BHYTPHIMYHOCTHBIX KOH(JIMKTOB.

OCHOBHBIE CLIOCOOBI pa3pelIeHNs] BHY TPHINYHOCTHBIX KOH(IMKTOB.

INoHsITHE MEXITMYHOCTHBIX KOH(JIUKTOB, UX IPUUUHBL.

Oco0eHHOCTH MEXJIMYHOCTHBIX KOH(IJIUKTOB, UX IUHAMUKA.

XapakTepuCTHKa OCHOBHBIX CTHIJICH ITIOBEICHHS, X OJIOKUTEIBHBIE U OTPULIATEIbHBIE CTOPOHBIL.
I'pynmoBoii mporecc: 0cOOeHHOCTH, THHAMUKA.

TIpu4YMHBI BOSHUKHOBCHHS IPYNIOBBIX KOH(MIUKTOB U UX KIaccUpUKaIus.

5.2. TeMbl NHCHMEHHBIX PadoT

Temsl pedepaToB MO TUCHUIUIAHE

1. Kon¢aukT u xyneTypa.

2. CoLMOI0THYECKUN TOIXO01 K KOH(ITUKTY.

3. TIpeamet, 00bEKT, 31291 KOH(DIUKTOIOTHH.

4. TIprYMHBI MEKIMYHOCTHBIX KOH(JIUKTOB.

5. Tunomnorus KOHQIJIUKTOB.

6. VYnpasneHne MeXIJINIHOCTHBIMHA U MEKIPYIIIIOBBIMU KOH(IMKTaMH.
7. BosuukHoBeHHE 1 pa3BuTHe KoHpHKTONIOTHH. KoHduukTomorus B Poccun.
8. Knaccudukanuss MexIMIHOCTHBIX KOH(IMKTOB.

9. AHanu3 KOHGIUKTHOM cuTyanuu.

10. TIpodunakTruka KOHOIUKTOB B OpraHU3AIHSX.

11. ITocTdpeliaucTckue KOHIETINY U KOHQIUKT.

12. CoTpyIHUYECKHN CTHIIb pa3pelIeHus KOHIUKTA.

13. IIpouecc pa3BuTUs KOH(IUKTA.

14. Crtpateruu 060CcTpeHUsT KOHDIUKTA.

15. ITpuuuns! 1 cTUMYNbI KOH(IUKTA. OOBEKTUBHBIE U CyOBEKTUBHBIE (PAKTOPHI BOSHUKHOBEHUSI KOH-(IIMKTA.
16. VYipasneHue KOHPIUKTaMU.

17. Bo3spacTHsle paznmunst 1 KoHGIHKT. Kpusnc Bo3pacra.

18. HckyccTBo BeaeHus neperoBopos. TpeboBaHUs K y4aCTHUKAM [IEPETOBOPOB.
19. KoHn¢paukTHbIE TMYHOCTH.

20. Crtparerusi IBUKEHHUS K COTJIACHIO.

21. Kpurnueckast macca koH]IIHKTa.

22. OpeliaucTckuit 10AX0A KOHGIUKTOIOTHH.

23. XapakTepoJIOTHYECKHUE Pa3Indrs U KOHQIUKT.

24. TexHUKa BeI€HUS TIEPETOBOPOB.

25. OCOOEHHOCTH MEXTMIHOCTHBIX KOH(PIINKTOB. B3aMOCBA3b MEKITMIHOCTHBIX, BHYTPHIIMYHOCTHBIX H MEKIPYIIITOBBIX
KOH(JIMKTOB.

26. OYHKIIMM MEANATOPa IO Pa3peIICHNI0 KOH(IUKTOB.

27. Crpareruu «10» u «ITOCJIE» BO3HUKHOBEHHSI KOH(PIUKTOB.

28. Crparerus «Pabora ¢ nmunepamu KOHQIUKTOBY.

29. Junarnocruka KoH(pIUKTA.

30. ToproBelii CTHIL YIPABICHHS KOHDIUKTOM.

31. KoHn¢aukTHbIE TATTEpHBI B TPAHCAKTHOM IMICUXOJIOTHH.

32. MeHaIMOHaNbHbIE KOH(IUKTHL.

33. CrtpaTeruu nmoBeIeHus B KOHQIHUKTE.

34. TTonmutnyeckne KOHQIUKTHI.

35. Koudaukr u manumynsnus.

36. AHaToMus KOH(QIIMKTA, €T0 CTPYKTYPHBIE DJIEMEHTHI.

37. OCHOBHBIE THITBI KOH(QIUKTOB B OpraHU3aIMIX.

38. TenaepHbie pa3inuuns Kak GakTop BOSHUKHOBEHHS KOH(PIHUKTOB.
39. [{ena koH(DIMKTa. BHIMIPHINI U TPOUTPHIIII.

40. BryTpunuyHoCTHBIE KOH(IUKTHL.

5.3. ®oHI OLEHOYHBIX CPENCTB

TECT KOH®JIMKTOJIOI'UA




1. Kondaukr — 370..........

A) CTONKHOBEHHE NPOTUBONOIOKHBIX UHTEPECOB, B3IJISJIOB, CTPEMIIEHUH, cepbE3HOE pa3sHOINIaCHe, OCTPBIH CIIOp.

b) 3T0 mpuHSATHE TPOTHUBOIOI0KHOCTSIMH IPYT APYTa B TEX WM HHBIX CBOMCTBAX M B3aWUMOICHCTBUSIX.

B) nporuecc opmanuzanuu colManbHbIX OTHOIICHHH, MIEPexXo/] OT HeOPMAaIbHBIX OTHOIICHUH, U HEOPTaHU30BAHHOU
JIeSTENBHOCTH K CO3aHNIO OPTaHU3aIllMOHHBIX CTPYKTYP C HepapXuei BIacTu.

2. TIo cdepe mposiBIICHUS KOHMDIUKTHI OBIBAIOT:

A) KOHCTPYKTHUBHBIC, 1ECTPYKTUBHBIC

b) counanbHbIe, YKOHOMUYECKUE, TOIUTHIECKHE, TyXOBHO-UACATOTHIECKIE

B) cnabsle, cpeqHue, CUIIbHBIE

3. [Mox rno0GanbHBIMU KOH(QIMKTAMH [TOHUMAKOT:

A) KOHQIUKTBI MEXAY PETHOHAMU

b) koH(MIUKTBI, CBSI3aHHBI C IPUPOAHBIMU KaTacTpodamu

B) KOH(GMUKTEI, KOTOPEIE HECYT YIPO3y CYIIECTBOBAHUIO [IMBUIN3AINI

4.... - BO3HUKAIOLIEE Y JII0/Iell CTOIKHOBEHUE IPOTHBOIOJIOXKHBIX IieTel, MOTUBOB, TOYEK 3PEHHSI UHTEPECOB yUaCTHUKOB
B3auUMoJeicTBUS.

A) rpynnoBoit KOH(IUKT

B) MeXJIMYHOCTHBIH KOH(IHMKT

B) MexrpynnoBoi KOHGIUKT

5. BHyTpUIMYHOCTHBIH KOHIUKT — 3TO .........

A) 3TO IPOTHBOOOPCTBO, B KOTOPOM XOTS OBI OJTHA M3 CTOPOH MPECTaBlICHA MaJlOW CONUAIBLHOW TPYIIOM.

B) 310 cocTosiHUE, B KOTOPOM Yy YeJOBEKa €CTh MPOTHBOPEUNBLIE H B3aHMOMCKIIIOUAIONINE MOTHBEI, IEHHOCTH H LIEJH, C KOTOPBIMU
OH B IaHHBI MOMEHT HE MOXKET CIIPABUTHCS, HE MOXKET BbIPa0OTaTh NIPUOPUTETHI IIOBEICHUSI.

B) Bo3HuKaroLIEE Y JIIOAEH CTOJIKHOBEHUE IIPOTUBOIOJIOKHBIX Le/IeH, MOTUBOB, TOYEK 3PEHUS HHTEPECOB yUaCTHUKOB
B3aMMOJECHCTBUSI.

6. [TomuTHueckue KOHPIUKTH IO cdepe pacrpocTpaHeHHsT KOHPIUKTH ObIBAIOT:

A) PKOHOMHYECKHE, COLUAIbHbIE, KyJIbTypHbIE

B) cnabsle, cpenHue, CUIbHBIC

B) BHYTpHUIONUTHYECKHE, BHEITHETIOIUTHICCKUE, MEKTOCYIaPCTBEHHEIE

7. CocTosiHUE BHYTpPEHHEH CTPYKTYpPbI JIMYHOCTH, XapaKTepH3yIoLeecs: IPOTUBOOOPCTBOM €€ 3JIEMEHTOB — 3TO.....

A) MEKXITUYHOCTHBIH KOH(IUKT

b) BHYTpUIMYHOCTHBIH KOHGIIUKT

B) MexrpynnoBoit KOHQIUKT

8. ITo cnocobam paspenieHus: KOHQIUKTHI OBIBAIOT:

A) paspymmrenbHbIe, KOMIPOMUICCHBIE, KOOTIEPATHBHBIE

Bb) maccuBHbIE, aKTHUBHBIC

B) cunoBsie, MUpHBIE

9. HazoBuTe KOH(MIMKT Pa3HOTTIACHI MEXITy JTMYHOCTHIO W TPYIIOH, BBI3BAaHHBIN Pa3siIHIUsIMU HHTEPECOB.

A) MEXIMYHOCTHBIN KOH(IUKT

B) BHyTpUrpynnoBoii KOH(IUKT

B) BHYTpUINYHOCTHBIH KOHGIIUKT

10. TepMuH, KOTOPBIH XapaKTepH3yeT MPOTUBOOOPCTBO, B KOTOPOM YYACTBYET YacTh MEepPCOHANA, pabOYHX MIIH CITY)KAIIUX
KOHKPETHOT'O KPYITHOTO NMPEANPHUATHS JINO0 KOHKPETHOTO PErHoHa.

A) nokasbHbIH KOH(IUKT

b) sMonnoHambHbIA KOH(IUKT

B) anMUHUCTpATHBHBIA KOH(IUKT

11. KoHnduukt, B KOTOPOM NPHUHUMAIOT Y4acTHE MHOTO CTOPOH.

A) pacmmpeHHBII

B) macitaGHbIi

B) mynpTHMONSpHBIN

12. TepMuH, XxapakTepu3yIOIUI MaccoBOe cOOpaHue TIOJEH, C LENIbI0 yPETYINPOBAHHS KOJJIEKTUBHBIX TPYIOBBIX CIIOPOB H
COLMAJIbHBIX KOH(IUKTOB.

A) MUTHHT

B) cosemanne

B) 3acenanue

13. Pa3HOBHAHOCTH KOH(IMKTOB, KOTOPBIE MOXXHO OTHECTH K BHEIIHEIIOJIUTHYECKHM.

A) KI1accoBbIe

b) mexrocynapcTBeHHbIE

B) MeXITMYHOCTHEIE

14. Tlo cune Bo3aeHCTBUSI KOHGIUKTHI OBIBAIOT:

A) 3aTspDKHBIE, TTOCTOSTHHBIE

B) cunbHbIe, cabbie

B) mecTpykTHBHBIE, KOHCTPYKTHUBHBIE

15. JIBe 0cHOBHbIE (yHKIUHM KOHGIIUKTA!

A) GyHKIHMS coLMANU3alUY, 3alUTHAS QYHKIHS

B) koHCcTpyKTHBHAS DYHKIMS, NECTPYKTUBHAS (DYyHKIHS

B) perynsatuBHas QyHKIMSI, UHTETpaTUBHAsL GYHKLIUS

16. HazoBute THI KOH(IINKTa MEXIy PaOOTHHKAMH M pabOTOJaTeIIMH I10 ITOBOJY YCTAHOBIICHUS M H3MEHEHHS yCIOBUH Tpy/a.
A) nporuBopeuune




B) KOJIEeKTUBHBIN TPYAOBOH CHOP

B) MexIMYHOCTHBIN KOHIUKT

17. Tun Mozxeny MoBeAEHUS JTMYHOCTH B KOHMIMKTHOH CHTYaIlMH, B X0/€ KOTOPOI MPOSBISAETCS MACCUBHOCTD, CKIIOHHOCTD K
YCTYIKaM B OLICGHKAX H CYXJCHHIX, HEMOCISI0BATEILHOCTD.

A) IeCTpyKTHBHAsI MOJIENb MMOBEICHHS

B) npoayKTHBHAsE MOJIENTb TIOBEICHUS

B) xoH(popMuCTCKas MOJIEb OBEICHUS

18. JlesATeNnbHOCTh YYaCTHHUKOB KOH()IMKTA, HATIPABJICHHAs Ha MPEKpalleHHe NMPOTHBOJCUCTBUS U YCTPAHCHUE TPOOICMBIL.
A) npuHATHUE COTJIALICHUS

B) paspemienue koH(IUKTA

B) yxnonenue

19. Tporecc npoTHBOOOPCTBA CYOBEKTOB TIpaBa C LENbI0 U3MEHEHHSI CBOETO CTATyCa U FOPUIUYECKOTO COCTOSHHS.

A) npaBoBoil KOH(IUKT

B) knaccoBblil KOH(IUKT

B) conmanbHbIi KOHQIUKT

20. CnoBo, neiicTBue (uiau 0e3leiicTBUE), KOTOPOE MOXKET MPUBECTU K KOH(IHUKTY.

A) koH(IUKTOrEH

B) kKoH(IUKTHAS CUTYaIHs

B) cnop

OTBeTHI

1. A
2. b
3. B
4, b
5. b
6. B
7. b
8. A
9. b
10. A
11. B
12. A
13. b
14. b
15. b
16. b
17. B
18. b
19. A
20. A

5.4. TlepeueHb BHAOB OILIEHOYHBIX CPEICTB

Tema: BHYTpUINUHOCTHBIC, MEXIUNUYHOCTHBIE U TPYNIIOBBIE KOH(IUKTHL
BHYTpUINYHOCTHBIE KOH(DIUKTHI

1. Tlpy4nHBI, UICTOYHUKH KOHPIUKTOB U (HOPMBI X MPOSBICHHS.

2. OcHOBHBIEC BHIB! BHYTPMIIMYHOCTHBIX KOH(IUKTOB.

3. [IposiBiieHUs U MOCIENCTBHS BHYTPUIMYHOCTHBIX KOH(JIUKTOB.

4. OcHOBHBIE cIIOCOOBI PEAYIPEKICHNUS U pa3pelieHUs] BHYTPUIMYHOCTHBIX KOH(IUKTOB.
5. @yHKIMH KOHQIMKTA 110 OTHOLICHHUIO K €r0 YYacTHHKAM M COLUYMY.

Tema: BHYTpHIIMYHOCTHBIE, MEIIIUNYHOCTHBIE U TPYIMIOBBIE KOH(IUKTBL
MEeXITNIHOCTHBIE KOH(PIIUKTHI

1. MexXITMIHOCTHBI KOH(IIUKT U €ro CTPYKTYpa.

2. IIpy4yuHBl MEXIMYHOCTHBIX KOH(INKTOB.

3. TpaHcakuuy NpU MEXKIMIHOCTHOM obmieHnu (o O. bephy)

3. CrocoObl  MpeaynpexaeHHs MEKIUYHOCTHBIX KOH(IJIUKTOB.

Tema: BHYTPHIMYHOCTHBIE, MEKJIHYHOCTHBIE U TPYIMIOBBIE KOH(IUKTHL
CemeliHbIe KOH(IIUKTHI.

1. KoH(paukT Mexay cynpyramu

2. KoH(aHKT MeX1y pOIUTENsIMUA U ICThbMH

3. KOHIIUKT «HEBECTKa-CBEKPOBbY) U «3SITh-TEIIay.

4. Konduukr Mexny cubnuHramu




5. KoHQIMKT Mexay NpapoauTensMi U BHyKaMU
6. CriocoOBl  TIPeoJIONICHHsT CeMEITHBIX KOH()IIUKTOB.

Tema: BHyTpI/IJ'II/I'-IHOCTHI)Ie, MCKJIIMYHOCTHBIC U I'PYIIIIOBLIC KOH(i)J'II/IKTLI.

I'pynna u KOHQIUKTH

1. B3aumopelcTBre U B3aUMOCBSI3b Jrojieit. Teopust poeii.
2. CTpyKTypHasl THIIOJIOTHSI MEXKJIMYHOCTHOTO BOCTIPHATHS: MEXKIMIHOCTHAS MEPUETIHs, HACHTH(UKA-IHS, IMIIATHS.
3. Mopnenu noBeeHUsI B KOHPIUKTE U CIOCOOBI YPETYIUPOBAHHS MEKITHYHOCTHBIX KOH(IMKTOB.

4. CyOKynbTypa IpyIIbl: TPYNIOBEIE HOPMBI, IIGHHOCTH W CTEPEOTUIIBI TIOBEJCHUSL.
5. I'pynmnoBast AMHAMUKa ¥ KOHQJIMKTHOE B3anMOJEHCTBHE.

6. ITocneacTBust U PyHKIUH BHYTPUTPYIIIOBOTO KOH(IUKTA.

Tema: ConManbHO-TPYAOBBIC KOH(IUKTEL.

MeX3THHYECKHE U MONTUTHYCCKUE KOH(INKTEI

1. Crpykrypa u $HyHKIMU COBPEMEHHON OpraHU3allku.

2. Kitaccudukanus KOHGIUKTOB B OpPraHU3alUH, IPHIHHBI KX BO3HUKHOBEHHSI.
3. ConuanbHO-TPYAOBbIE KOH(MIIMKTHI.

4. OcoOCHHOCTH MHHOBAIMOHHBIX KOH(IJIUKTOB.

5. [IpenynpexaeHne, pa3pelieHne u yrnpaBieHne KOHQIUKTaMH B OpraHU3aliH.

Tema: YnpariieHHe CONUAIBHBIMU KOH(IMKTAMHU

OO NO OIS, WN B

. [Iporuo3upoBanne COMUATBHBIX KOH(IUKTOB.

. [penynpexaeHne KOHGIUKTHOTO TPOTHBOCTOSHHS.

. KpeaTHBHOCTH Kak TEXHOJIOTHsS MPOGIIAKTUKE KOHPIUKTOB.

. OCHOBHBIC TIOHATHS U CYIIHOCTH YIPABJICHHUS COLNATbHBIMU KOH(IUKTAMH.
. AJITOpUTM ympaBieHHUs KOHPIUKTAMH.

. TeXHONOTUH yMpaBIeHHUS KOHPIUKTAMHU.

. VcrnoBust 1 (pakTOpsl KOHCTPYKTHBHOTO Pa3penieHus] KOH(BIMKTOB.

. [leperoBopHsIit mpoliecc Kak crocod paspenieHnss KOHQIUKTOB.

. TexHOJIOrMK TIEPErOBOPHOro MHporiecca.

10. VperynmupoBaHue KOH(IUKTOB C YIaCTHEM TPEThEW CTOPOHBI.
11. O6yuenue 3pPeKTUBHOMY MOBEACHHIO B KOHPIIMKTAX M UX Pa3pelICHHUIO.

6. YAEBHO-METOJUYECKOE U NTH®OPMAIIMOHHOE OBECHEYEHUE TUCIUIIJIMHBI (MOAYJIS)

6.1. Pexomenayemasi quTeparypa

6.1.1. OcHoBHas JuTEpaTypa

ABTOpBI, COCTaBUTENN 3arnaBue WznarenscTBO, TOX
JI1.1 | KuGanos A. 4., VYmpaiieHUE IEPCOHATIOM OPTaHU3ALMHU: Mocksa: KnoPyc, 2021, URL:
Hypaxosa U. Bb. aKTyaJlbHbIC TEXHOJIOTMH HaliMa, aJanTalyy U https://book.ru/book/936609
aTTecTranuu: YuebHoe nocodue
JI1.2 | KuGanos A. 4., VYnpaBieHue nepcoHasioM OpraHU3aIH: Mocksa: KuoPyc, 2019, URL:
Hypaxosa U. Bb. aKTyaJlbHbIC TEXHOJIOTMH HaliMa, aJanTaluy U https://book.ru/book/931301
aTTecTanuu: YuebHoe nmocodue
JI1.3 | KubGanosa JI. H., VYnpasnenue nepcoHasioMm: YuebHoe nocobue Mocksa: KnoPyc, 2022, URL:
Kubanos A. 1. https://book.ru/book/940642
JI1.4 |KuGanosa JI. H., VYmpasrienue mepcoHaioM: YdeOHoe mocoone Mocksa: KuoPyc, 2020, URL:
Kubanos A. 4. https://book.ru/book/932267
JI1.5 |Kadran B. B. [Monutryeckass KOHQIUKTOJIOTHS ¥ TEXHOJIOTUH Mocksa: KuoPyc, 2019, URL:
yperynupoBanusi koHuuktoB. (BakanaBpuar u https://book.ru/book/932161
MarucTparypa). Y4eOHuk: Y4eOHUK
JI1.6 | denopona A. B. KondmukTonorus (it S5KOHOMHCTOB U Mocksa: KuoPyc, 2021, URL:
MEHEDKEpoB): YuebHoe nocodue https://book.ru/book/936595
JI1.7 | Kubanos A.41., Kondmukronorus: YueGHuK Mocksa: OOO "Hay4HO-H31aTENbCKUNA LIEHTP
Bopoxeiikun U. E. NH®DPA-M", 2020, URL:
http://znanium.com/catalog/document?
id=346523
JI1.8 | 3amennuna E.A. Koundmukronorus: Yueb. nocobue Mocksa: Usnarensckuii Liearp PUO€p, 2020,
URL: http://znanium.com/catalog/document?
id=355388



http://znanium.com/catalog/document
http://znanium.com/catalog/document

ABTOPBI, COCTABUTEIH 3arnaBue W3naTenseTBO, TON
JI1.9 | Copokuna E.T'., KondumukTonorus B couuansHoi padorte: Mocksa: M3natenbcko-Toprosasi Koprnoparys
Bnosuna M.B. VYyebuux "Namkos u K", 2020, URL.:
http://znanium.com/catalog/document?
id=358457
JI1.10 | Ko3sipes I'.11. Kondmukronorns: YueOHUK Mocksa: Usnarensckuii Jom "@OPYM", 2020,
URL.: http://znanium.com/catalog/document?
id=359470
JI1.11 | KuGanos A.41., VYnpasnenue nepcoHaioMm: YueOHoe nocobue Mocksa: OOO "Hay4yHO-H3IaTEeIbCKHUNA LIEHTP
Iarapunckas I. T1. HUH®DPA-M", 2018, URL.:
http://znanium.com/catalog/document?
id=370896
JI1.12 | KuGanos A.41., VYnpasieHue nepcoHanom: nporpamMel yueOHeix | MockBa: OOO "Hay4yHo-H3IaTenbCKUNA LICHTP
Barkaepa 1. A. JTUCIHUIUINH, TIPAKTHK, TOCYAapPCTBEHHOTO NH®PA-M", 2019, URL:
9K3aMeHa, MarkucTepckas auccepranms: Yuebuoe | http://znanium.com/catalog/document?
mocobue id=370911
JI1.13 | Kubanos A.S1. VYmpasrneHue mepcoHaIoM: KypcOBEIE ITPOEKTHI, Mocksa: OOO "Hay4yHO-U31aTeNbCKUNA LIEHTP
BBINTYCKHAsI KBaU(UKAIMOHHAs padoTa: NH®PA-M", 2018, URL:
VY4ebHoe mocobue http://znanium.com/catalog/document?
id=371567
JI1.14 | KuGanos A 51, VYipasiieHue mepcoHaIoM: Mocksa: OOO "Hay4Ho-H31aTenbCKui MEHTP
Jmurpuesa 10.A. KOHKYPEHTOCIIOCOOHOCTh BBIMTYCKHHKOB By30B Ha | UTH®PA-M", 2018, URL:
pBIHKE Tpyaa: MoHorpadus http://znanium.com/catalog/document?
id=372322
JI1.15 | Kubanos A.4., OKOHOMHKA U COLMOJIOTHS Tpyda: YUeOHUK Mocksa: OOO "Hay4uHo-M31aTeNbCKUA IEHTP
Barkaesa U. A. NHOPA-M", 2019, URL:
http://znanium.com/catalog/document?
id=373193
JI1.16 | KuGanos A.S1. VYnpasieHue NmepcoHaoM OpraHU3allkuH: Mocksa: OOO "Hay4yHO-U31aTeIbCKUNA LIEHTP
Ipaktukym: YueOHOe mocooue NH®PA-M", 2021, URL:
http://znanium.com/catalog/document?
id=375866
JI1.17 | Kubanos A.4., VYmpaBrneHue MmepcoHANIOM OpraHU3aINH: Mocksa: OOO "Hay4HO-H31aTE€IbCKUNA LIEHTP
Barkaesa U. A. VYyebHuk HUH®DPA-M", 2021, URL.:
http://znanium.com/catalog/document?
id=375867
6.1.2. lonoTHUTEILHAS JINTEPATYpa
ABTOpBI, COCTaBUTENN 3aryaBue WznarenscTBO, rog
JI2.1 | Bemmkopoccos B. B., linnovation in the management of socio- Mocksa: Pycaiinc, 2020, URL:
OxkynskoBa E. A., economic systems (ICIMSS-2020). Vol. 4. https://book.ru/book/938365
Oumun C. A, Martepuanbsl MeXIyHapOJIHON Hay4YHO-
Konecnukos A. B., npaxkTuieckoil koHdepenuu «HHOBaLUM B
T'enkun E. B., YIIPaBIEHUH COLMAIBHO-DKOHOMUYECKUMU
Paxayckuene O. T, cucremamn» (ICIMSS-2020): CoopHauk crateii
Bycerrun 1. 1O,
Kapsixkun A. M.,
Kopeuxkos O. B.,
Kymuaup A. M.,
banaxanosa /[. K.
JI12.2 | Konecuuxos A. C. beptpan Paccen. Ucropust ¢punocopun u Teopuss | Mocksa: Pycaitac, 2019, URL:
MMO3HAHMS. AHTPOIOJIOTHYECKUI TTOIXO0T: https://book.ru/book/935666
Mouorpadus
JI2.3 [ ®enopora A. B. Kongsmxkronorus (Iuiss 5KOHOMHCTOB Mocksa: KunoPyc, 2019, URL:
MEHEKEpOB): YueOHOe mocooue https://book.ru/book/929982
JI2.4 | LBetkoB B. JI. Koudnukrosnorus: YuebHoe mocodue Mockga: FOctunums, 2019, URL:
https://book.ru/book/931787
JI2.5 | Iapkos ®.N., KOMMYHUKOJIOTHS: TEOPHsI U MPAKTHKAa MaccoBOi | Mocksa: M3maTernbcko-TOproBas KOPIOPaLHs
CuikuH B.B. nHpopmanuu: YueOHUK "Namkos u K", 2019, URL:

http://znanium.com/catalog/document?
id=358126



http://znanium.com/catalog/document
http://znanium.com/catalog/document
http://znanium.com/catalog/document
http://znanium.com/catalog/document
http://znanium.com/catalog/document
http://znanium.com/catalog/document
http://znanium.com/catalog/document
http://znanium.com/catalog/document
http://znanium.com/catalog/document
http://znanium.com/catalog/document

ABTOpLI, COCTaBUTCIIN

3arnaBue

W3narenbcTBO, roj

JI2.6 |Illapkos ®.H., OO6mas koH(IUKTONIOTUA: YUeOHUK MockBa: M3garenscko-ToproBasi KOpIIopamus
Cnepanckuit B.1. "JNamkos u K", 2020, URL:
http://znanium.com/catalog/document?
id=358221
JI2.7 | IlapkoB ®.N. KoMmMyHHMKOOTHS: OCHOBBI TEOpHUU Mocksa: M3natenbcko-Toprosasi Koprnoparus
KOMMYHHKAIUU: Y YeOHHUK "JNamkos u K", 2020, URL:
http://znanium.com/catalog/document?
id=358540
JI2.8 | llapkoB ®.U. KoHcTaHThI Ty IBHIIIA: CTHIIb, TA0THCUTH, Mocksa: M3naTenbcko-Topropasi Koprnoparus
penyTanus, UMUK 1 OpeH] pupmbl: YueOHOe "Tamkos u K", 2020, URL:
mocoowue http://znanium.com/catalog/document?
id=358568
6.1.3. MeTtognueckne pa3padoTKn
ABTOpBI, COCTABUTENHN 3arnaBue W3naTenseTBO, TON
JI3.1 | Mepkymuna U. A., nox | MexayHapoaHOe 3JKOHOMUYECKOE Mocksa: KnoPyc, 2020, URL:
pen., Komecuuk I'. B., | COTpyAHHYECTBO ¥ MHTETPAIIMOHHBIE MPOLIECCHI https://book.ru/book/935908
®ununnosa A. B, B sHepretuke. [IpakTukym: YueOHO-
Xapuronosa T. B., IpaKTHYECKoe nocodue
ITapkosa A. B.,
[IBannap . B., llIsen
H. H.
JI3.2 | Mepkynuna U. A. PoJib 3HEpreTHUECKUX U TOPHOIPOMBIIIICHHBIX Mocksa: KnoPyc, 2021, URL:
ApPKTHYECKUX MPOEKTOB B MOBBIIICHUH https://book.ru/book/940974
WHBECTHIIMOHHOU MPHUBIEKATEIBHOCTH
CEBEpPHOTO MOPCKOro nytu: MoHorpadus
JI3.3 | Typonok C.T. IMonmutruyeckass KOHPIUKTONIOTUSA U TEXHOJIOTUU Mocksa: KuoPyc, 2021, URL:
yperyIupoBaHust KOHQIUKTOB: YUeOHUK https://book.ru/book/936240
JI3.4 | Arnynos A. 4., Koundmukronorus: YueOHUK Mocksa: KnoPyc, 2022, URL:
Bakmanosckwuii C. B. https://book.ru/book/940645
JI3.5 | Pomamos P. A. IOpunuueckass KOHGIUKTOIOTHS: YUEeOHUK Mocksa: KnoPyc, 2021, URL:
https://book.ru/book/938412
JI3.6 | Annynos A. 4., Kondmukronorus: YuebHuk Mockga: KuoPyc, 2020, URL:
Bbakmanosckwuii C. B. https://book.ru/book/934338
JI3.7 |Illapkos U. T, CouuanbHoe ClIy>KeHUe U 0J1aroTBOpUTENIbHAS Mocksa: Pycaiinc, 2019, URL:
Tommwnmna JI. B., nestenbHOCTE Pycckoit IpaBocnasnoii Ilepksu: https://book.ru/book/932232
Bogenko K. B. HWCTOKH U COBPEMEHHOCTh: MoHOTrpadus
JI3.8 | lapkos @. U. PexiiaMuas nesTeabHOCTE: Y 4eOHUK Mocksa: KuoPyc, 2020, URL:
https://book.ru/book/932202
JI3.9 |Typonok C.T. IMonautnyeckass KOH(GIMKTOIOTUS U TEXHOIOTHU Mocksa: KnoPyc, 2019, URL:
YperyaupoBaHus KOHDIUKTOB: Y IeOHUK https://book.ru/book/930576
JI3.10 | Maprumusna H.B. Ilemarornyeckoe OOIIECHHE M IEIAaroruyecKas Mocksa: Pycatinc, 2021, URL:
KOHGpIUKTONOTHS: YUueOHOoe mocodue https://www.book.ru/book/941677
JI3.11 |Iapkos ®. 1., JlenoBple KOMMYHHUKAIMA: YYeOHHUK Mocksa: KnoPyc, 2021, URL:
Komapoga JI. B. https://book.ru/book/939063
JI3.12 | Maprumuna H. B. Ilemarornyeckoe OOIICHHE M IIEIAaroruyecKas Mocksa: Pycaiinc, 2020, URL:

KoH(uMKTONIOTH: YueOHOoe mocodue

https://book.ru/book/936705



http://znanium.com/catalog/document
http://znanium.com/catalog/document
http://znanium.com/catalog/document
http://www.book.ru/book/941677

ABTOpLI, COCTaBUTCIIN 3ariaBue I/I3,HaTeJ'II>CTBO, rong

JI3.13 | Dckunnapos M. (., DKOHOMHUKA U (PUHAHCHI TOILTUBHO- Mocksa: KnoPyc, 2019, URL:
oz peA., [llapkoBa A. | 9HepreTHueckoro Komriekca: Y4eOHHK https://book.ru/book/931502
B., mox pen.,

Mepkynuna U. A., og,
pen., Yannaesa JI. A.,
Msery H. H.,
lIBannmap /. B.,
Makynuxosa I'. T.,
Uepusies M. B.,
Yepuspmuos b. H.,
Xaputonosa T. B.,
Xapuronosa H. A.,
denoroBa M. A.,
CepreeB A. A.,
[Tonomapesa M. A.,
[Terpos U. B.,
Kynan6aesa K. b.,
Kysnenos B. b,,
KonecnukoB I'. B.,
Baunypucrosa O. B.,
Axmetmuna JI. I

JI3.14 | Kadran B. B. IMonmutrnyeckass KOHPIUKTOIOTUSA U TEXHOJIOTUH Mocksa: KnoPyc, 2021, URL:
yperyIupoBaHus KOHQIUKTOB: YUeOHUK https://book.ru/book/936239

JI3.15 | Bonkos b. C., mox Kondmukronorns: YuebHoe mocobue Mockgsa: KnoPyc, 2020, URL:
pen., Bonkosa H. B. https://book.ru/book/932788

6.2. DJIeKTpOHHBbIE yueOHbIe H3IaHUS U YJIEKTPOHHbIE 00pa3oBaTe/ibHbIE Pecypchl

21 |KOH¢)HI/IKTOJIOFI/IH. - Pexunm mocryma: https:/kodeks.ru

6.3.1. JInneH3HOHHOEe U CBOGOAHO PacnpocTpaHseMoe NPOrpaMMHoe ofecnedeHne, B TOM 4HCJIe 0Te4eCTBEHHOTo
NMPON3BOACTBA

6.3.1.1 [ Windows 10 Pro RUS Omeparnunnas cuctema — Windows 10 Pro RUS Tloanucka Microsoft Imagine Premium — Order
Ne143659 or 12.07.2021

6.3.1.2 | 7-Zip Apxusatop 7-Zip Ilporpammuoe obecneuenue no nuunexsun GNU GPL

6.3.1.3 | SInpexc Bpaysep Bpaysep SIunexc Bpaysep JIMLeH3M0HHOE COrAlIEHUE HAa MCIIOIb30BanKe porpamm Suaekc Bpaysep
https://yandex.ru/legal/browser_agreement/

6.3.1.4 | Mozilla Firefox Bpayszep Mozilla Firefox IIporpammmuoe oGecrieuenne mo sunensun GNU GPL

6.3.1.5 | LibreOffice Odwucusrit maker LibreOffice IIporpammuoe o6ecrnieuenue mo mumensun GNU GPL

6.3.1.6 | LibreCAD CATIP nsis 2-mepHoro uepuenus u npoexruposanus LibreCAD TIporpammHoe oGecriedeHre Mo JHIEH3HH
GNU GPL

6.3.1.7 | Kaspersky Endpoint Security Autusupycnoe 110 Kaspersky Endpoint Security ms 6usneca Cranpaprabiii (350mr).
Horosop Ne ITP-00035750 ot 13 nekadps 2022r. (OOO ITpuma AiiTn)

6.3.1.8 | Konconn Kaspersky Security Center Koncons anmunuctpuposanus Kaspersky Security Center Jlorosop Ne TIP-
00035750 ot 13 mexabpst 2022r. (OO0 IIpuma AiiTu)

6.3.1.9 | Kaspersky Endpoint Security 11 Kaspersky Endpoint Security 11 mns Windows Jlorosop Ne TTP-00035750 ot 13 nekabps
2022r. (OOO Tlpuma AiiTn)

6.3.1.1 | Cepsep anmunuctpuposanus Kaspersky Security Center Cepsep aamunuctpuposanus Kaspersky Security Center
0 Horosop Ne TTP-00030672 ot 01.12.2020 (OOO IIpuma AiiTu)

6.3.1.1 | ZEAL Oddnaiin-6paysep mis nmpocMoTrpa nqokyMmentanuu IIporpammHoe obecniedenue no sunensun GNU GPL

6.3.1.1 | Open SuSe Linux Onpeanuonnas cucrema Open Source GNU/Linux TTporpammuoe obecnedenue 1o urersun GNU
2 GPL

6.3.1.1 | Apache HTTP Server Apache HTTP - Be6-cepsep IIporpammuoe o6ecnieuenue o nunenzuna GNU GPL

6.3.2. Ilepeuyenb npodeccHoHAIbHBIX 0a3 TAHHBIX U MHGOPMALMOHHBIX CHPABOYHBIX CHCTEM

6.3.2.1 | Koncynsrant Ilnroc  http://www.consultant.ru

6.3.2.2 | Kogexc — IIpodeccuonanshsie cnpaBounbie cuctemsl  https://kodeks.ru

6.3.2.3 | POCCTAHJIAPT denepaibHOE areHTCTBO MO TEXHUYECKOMY PETYIUPOBAHUIO U METPOJIOTHH
https://www.gost.ru/portal/gost/

6.3.2.4 | UCO MexayHapoaHasi opraHu3anus 1o crangapruzanun https://www.iso.org/ru/home.html

6.3.2.5 | ABOUT THE UNIFIED MODELING LANGUAGE SPECIFICATION https://www.omg.org/spec/UML

6.3.2.6 | ARIS BPM Community https://www.ariscommunity.com



http://www.consultant.ru/
http://www.gost.ru/portal/gost/
http://www.iso.org/ru/home.html
http://www.omg.org/spec/UML
http://www.ariscommunity.com/

| 6.3.2.7 |G|0bal ClO Oduumansusiii nopran UT-mupexropos http://www.globalcio.ru

7. MTO (o6opyaoBaHHe U TEXHUYECKHE CPEACTBA 00y4eHMs)

Ayn

HaumeHnoBanune

o

OcHaleHnue

401

ITomemenue s
MIPOBEIACHUS
3aHATUH
JIEKITHOHHOTO THUIIA

7-Zip
Snnexc bpaysep
LibreOffice

60 mocaoYHBIX MECT, MPENoIaBaTeIbCKOe MECTO, JOCKa,
MYJBTUMEINNHBIN TPOEKTOp (MEPEHOCHOH), MEepEeHOCHOH
HOYTOYK

401

Ilomemenune mis
MIPOBEJCHUS
3aHATUH
JIGKITUOHHOT'O
THIIA,
CEMHHApCKOT0
THIIA, KYPCOBBIX
pabot (KypcoBbIX
MPOEKTOB),
TPYIIIOBBIX U
WH/IMBUTYJIbHBIX
KOHCYJIbTalluH,
TEKYILIEero
KOHTPOJISI K
MPOMEKYTOUHOH
aTTeCTalUH.

7-Zip
Sunnexc bpayzep
LibreOffice

60 mocaoYHBIX MECT, MPENoIaBaTeIbCKOe MECTO, JI0CKa,
MYJBTUMEINNHBIA TMPOEKTOp (MIEPEHOCHOH), MEepEeHOCHOMH
HOYTOYK

402

ITomemenue mis
MPOBEACHUS
3aHATUMN
JIEKIIMOHHOTO THUITA

7-Zip
Annexc bpayzep
LibreOffice

36 mocaOYHBIX MECT, MPENOoJaBaTeIbCKOe MECTO, JTOCKa,
MYJIBTUMEAUUHBIA TPOEKTOP (TIEPEHOCHOM), TepEeHOCHOM
HOYTOYK

402

ITomentenune s
MIPOBEJCHUS
3aHATUH
JIEKITMOHHOT'O
THIIA,
CEMHHApCKOT0
THIIA, KYPCOBBIX
paboT (KypcoBBIX
IIPOEKTOB),
TPYIIOBBIX U
WH/IMBUIyAJIbHBIX
KOHCYJIbTallUH,
TEKyILEero
KOHTPOJIA U
NIPOMEXKYTOYHOU
aTTecTaluu.

7-Zip
Sunnexc bpayzep
LibreOffice

36 mocaoYHBIX MECT, MPENoJaBaTeIbcKOe MECTO, JI0CKa,
MYJIBTUMEAUUHBIA TPOEKTOpP (TIEPEHOCHOM), TepEeHOCHOM
HOYTOYK

404

Ilomemenue st
MIPOBEJCHUS
3aHATUI
JIGKITUOHHOT'O
THIIA,
CEeMUHAPCKOT0
THIIA, KYPCOBBIX
paboT (KypcoBBIX
IIPOEKTOB),
TPYIIIOBBIX U
WH/IMBUYAJIbHBIX
KOHCYJIbTallUH,
TEKYLIEro
KOHTPOJIA U
NIPOMEKYTOUYHOM
aTTeCTaluu.

7-Zip
SAnnexc bpayzep
LibreOffice

75 mocagouHBIX MECT, MPENOAaBaATEIbCKOE MECTO, JOCKa,
MYJIBTUMEAUUHBIA TPOEKTOP (TIEPEHOCHOM), TIepEeHOCHOM
HOYTOYK

404

ITomemenue s
MIPOBEJCHUS
3aHATUN
JIEKITHOHHOTO THUIIA

7-Zip
Sunexc bpaysep
LibreOffice

75 mocasouHbIX MECT, IPENOJABaTENbCKOE MECTO, JOCKa,
MyJIbTUMEAUMHBINA NMPOEKTOp (LIEPEHOCHOH), MEePEeHOCHOH
HOYTOYK



http://www.globalcio.ru/

8. METOAUYECKHUE YKA3AHUSA JJISA OBYYAIOIIUXCS IO OCBOEHUIO JUCIUILINHBI (MOAYJIST)

MeTO,Z[I/I‘IeCKI/Ie YKa3aHus U MaTepurajibl 10 BUAAM 3aHATUN

OpHUM M3 BHIOB OCBOCHHS JUCHUIUIMHBI «KOH(INKTOIOTHS» SBIIOTCSA MPAaKTHYECKUE 33/aHMsI, BBIIONHAEMbIE HA Ay AUTOPHBIX
3aHATHAX. Y4eOHBII MaTepuan mo aucnuiuinae « KoHGIUKTOmorusy pas-iefieH Ha JIOTHYECKU 3aBepLICHHbIe YacTh (MOIYJIH), TOcie
W3y4YeHUs, KOTOPBIX MPeIyCMaTpHBaeTCs aTTecTanys B (opMe TECTUPOBAHMS U CIAYM BBIIOJIHEHHOTO WHAMBHAYAJIBHOTO MPOEKTA.
JucuumuimHa «KoHQIUKTONI0TH» BXOAUT B 0a30BbIA OJIOK AMCIUILIMH, HA OCHOBAHUU KOTOPOTo (hopMHUpYeTCs LelbHas cucTeMa
3HaHUI 00 UCTOpHUYECKOM pa3BUTHH Poccun. BakHbIM ycllOBHEM KayeCTBEHHOT'O YCBOCHHS 00y4aeMbIMU OCHOB 3HAaHWW U HABBIKOB
o aucuuruiHe «KoHQIMKTOIOrHsy SBISETCS MHAUBHYaIbHBIA MOAX0 K KaxaoMy odydaemomy. Oco0oe BHUMaHUE CIIEAYET
YACNATH TOYHOH (HOPMYIMPOBKE 33auu, IpeIaraeMoi K PEeLIeHHIO, U aAeKBaTHOCTH IOHUMaHUS 00y4aeMbIM CIICIMGHUKY 3a1aHUS
1 apceHana CpeJICTB Ul €€ PeIIeHHs.

OCHOBHBIM THIIOM NPAKTHYECKOH MOMCKOBOW pabOThI 00y4aeMOTO SBISIETCS YTCHHUE MCTOPHYECKOH JuTepaTypbl. HemanoBaxHbIM
B IIpOLIECCE OCBOCHMS 3HAHUH U HAaBHIKOB MO «KOH(IMKTOIOTHS» SBIISETCS O3HAKOMIIEHHE 00ydYaeMOro ¢ UyKUM OIIBITOM, B XOZ€
KOTOPOTO MPOUCXOIUT U3YUEHHUE U aHAJIU3 JJOCTOUHCTB U HEJIOCTATKOB T€X MJIM UHBIX UCTOPUYECKHUX COOBITHI.

Bup yueOHbIX 3aHATHH, paboT OpraHuzanus AesTeIbHOCTH 00yJaroerocs

Jlexuuss HammcaHue KOHCIIEKTA JIEKIUN: KPAaTKO, CXEMaTHYHO, TIOCIEI0BATEbHO (PUKCHUPOBATh OCHOBHBIE MTOJIOKEHUS, BEIBOJIBI,
(bopMyIHPOBKH, 0000IIEHNS, OTMEUATh Ba)KHbIE MBICIIH, BBIIEISTH KIIOUEBBIE CIIOBa, TEPMHUHEL [IpoBepka TEpMHHOB, OHSTHI C
MIOMOIIBIO SHIUKJIONIEINH, CIIOBa-pei, CIPAaBOYHHKOB C BBIICHIBAHHEM TOJIKOBaHHH B TeTpaab. O003HAYHUTE BOIIPOCH, TEPMHHBI,
MaTepHall, KOTOPBIH BBI3BIBAET TPYIHOCTH, MOTBITATHCS HAWTH OTBET B PEKOMEHIyEMOMH JINTEpaType, €ClIi CaMOCTOSITEIIbHO HE
ynaetcs pa3o0parhesl B MaTepHale, Heo0XoauMo chopMyJINpOBaTh BOIIPOC U 334aTh IPENoJaBaTelI0 Ha KOHCYJIbTalluy, Ha
MIPAKTHYECKOM 3aHSITHH.

IIpakTtuueckue (ceMuHapcKue, 3auaTus)  KOHCIEKTHpOBaHUE UCTOYHUKOB. PaboTa ¢ KOHCIIEKTOM JICKIIHii, TOA-TOTOBKA OTBETOB K
KOHTPOJIBHBIM BOIIPOCAM, IPOCMOTP PEKOMEHIyEeMOH JIUTePaTyphl, paboTa ¢ TEKCTOM U HCTOPUIECKIMH HCTOYHHUKAMHU.
Jomarnnaue 3a7aHisi 3HAKOMCTBO C OCHOBHOM M JIOMOJIHUTEIILHOM JINTEpaTypOi, BKIIFOUAs CIIPABOYHBIC U3/IaHUS, 3apyOeKHBIC
HWCTOYHHUKH, KOHCTIEKT OCHOBHBIX MOJIO)KEHH1, TCPMHUHOB, CBEJICHUH, TPEOYIOIUXCS JUIsl 3ATIOMUHAHUS U SBIISIOIIUXCS
OCHOBOTIOJIATaIONIMMU B 3T0# TeMe. CocTaBiIeHHE aHHOTALUN K IPOYUTAaHHBIM JIUTEPATYPHBIM UCTOYHHKAM U JIp.

Pedepar M3yuenne HaydHOM, yueOHOH, HOpDMAaTUBHOW U Opyroii mureparypbl. OTO0p HEeoOXxoaqumMoro matepuaia. PopMupoBaHUe
BEIBOJIOB

Hanucaunslii pedepaT qo/pKeH NoKa3aTh yMEHHE padoTaTh ¢ HCTOPUUECKUMM HCTOUYHUKAMH U JMTEPaTypol, IPOAEMOHCTPUPOBATD
HABBIKU aHAJIUTHYECKOTO MBIIUIEHUS, ITIy0OOKOe U BCECTOPOHHEE U3YUCHHUE TEMBI, a TAKKE CIOCOOHOCTh HAYYHO M3JI0XKUTh
II0JIy4E€HHBIE PE3yJIbTaThL.

Ipu Harmcannu pedepara paGOTHI CTYACHTAM HEOOXOIIMO:

1. BBeaenne 060cHOBBIBAET BEIOPaHHYIO CTYJICHTOM TEMY, €€ aKTyaJIbHOCTh U IPAKTHUYECKYI0 3HAYMMOCTh. B 3T0M yacTu
paboThl pEKOMEHIY€eTCsl IPOBECTU KPATKUi nucTopuorpaduueckuii 0030p TeMbl, Ha3BaTh UMEHA BBIIAIOIIHUXCSI HICTOPUKOB,
3aHUMAaBIIUXCS TaHHOI IPOOIIeMOH, OCBETHTh X TOYKHU 3PEHUS 110 CIIOPHBIM BOIIPOCaM, yKa3aTh, HA OCHOBAHUU KaKUX
HCTOPHUYIECKUX HCTOYHUKOB OyJeT HamucaHa paboTa.

2. OcHOBHast 9acTh PabOTHI JOIDKHA COCTOSTH U3 HECKOJIIBKHX BOMPOCOB, COOTBETCTBYIONIHNX ITOAITYHKTAaM pa3paboTaHHOTO
nnaHa. [Tpu ux ocseuenun Heo0X0uMO yOeIUTENbHO PAaCKPBITh HICTOPUUECKUE IPOLIECCHl U COOBITHS, apryMeHTupys ux. [lpu
HaNUCAHUK caMOM paboThI He CleqyeT ynoTpeOsTs oomue $Hpaspl, He MOAKPEIICHHbIE KOHKPETHBIMU JaHHBIMHU; YBIEKaThCS
oTIeNbHBIMU akTamu 6e3 ux aHanuza. CTyJEHThI He JOJDKHBI 00SATHCS IOAHUMATh B CBOEH paboTe JUCKYCCHOHHBIE BOIIPOCHL, a
TaKKe BBIPaXKaTh CBOIO TOUKY 3peHUA. [IpH M3MI0KEHNH TEKCTa CTOHUT IIOMHHTb, YTO CBOM MBICITH HE00-XOAUMO (pOpMyIHpOBaTh
TPaMOTHO, TIOBECTBOBAHHE JIOIDKHO OBITH HEPa3phIBHO CBS3aHO IO CMBICIY, HMETh CTPOTYIO JIOTHUECKYIO MOCIEI0BAaTeIbHOCTE. Bee
BBIBOJIbI U 0000LIEHNSI HY>KHO ()OPMYJIUPOBATh IOHSATHO U JIOTUYHO.

3. B 3akmtouenun pedepata cieayeT cienaTh BEIBOABI 10 H3yUYEHHOH TeMe, CBA3aTh UX C CO-BPEMEHHOCTHIO, BEIPA3UTh CBOE
OTHOIILICHHE K MpolIieMe.

4. Pedepat nomxen 00s3aTeabHO COAEPKATH CIIUCOK UCIIOIB30BAHHBIX HICTOYHHUKOB U JIUTE-PAaTyPHI.

5. BriOpate Temy juist Hanucanus pedepara (1 yaqo0cTBa IPOBEPKH MPENoaaBaTeIeM BbI-OUpaETCss HOMED TEMBI,
COOTBETCTBYIOIINH HOMEPY 3a4ETKH CTYJICHTA).

6. 3areM cienyer moxoOpaTh Mo BEIOPAHHOI TeMe IUTepaTypy, UCHOJB3YS CIIUCOK JIUTEpa-Typbl, PEKOMEHIY eMBIH

mpernojaBaresieM, Katanorn OuOimmoTek, cucreMy MHTEepHET, pu 3TOM 0c000¢ BHUMAaHHE CIIEAYET yIEeTUTh HOBBIM MOHOTpadusaM u
Hay4YHBIM CTaTbhsIM.

7. TTocne o3HaKOMIIEHHS € JIMTEPATypOH, HEOOXOJUMO pa3paboTaTh NMpeaBAPUTENBHBIN IJIaH padOTHI, ONIPEeAeNIuB JIs ceOs
BOIPOCHI, TpeOyoIue AMUTEIbHON npopaboTku. [Ipu 3TOM ciexyeT MOM-HUTh, YTO MJIaH JOJDKEH COAEP)KaTh 00a3aTeIbHbINH
MHUHUMYM ITyHKTOB, COOTBETCTBYIOLIUX OIPEACICH-HBIM pa3JieliaM KOHTPOJILHOM paboThI: BBEACHNIO, OCHOBHOM YacTH pabOTHl U
3aKJII0YEHUIO.

9. METOJIMYECKHUE YKA3AHHUS OBYYAIOIIAMCS MO BBIMTOJTHEHUIO CAMOCTOSTEJIBHOU PABOTHI

V4ueOHO-METOMUECKOE 00ECIICUEHHE TUCIUTIINHBI

OcHoBHasl TUTEpaTypa
Kub6anos A.S. Koudmukronorus: Yuebunk / Kubanos A.f., Bopoxkeiikuu U.E., 3axa-pos J.K.; ITox pen. Kubanos A.., - 2-e u3n.,
nepepab. u gom. - M.:HUIl UHOPA-M, 2017. - 301 c.




http://znanium.com/catalog.php?bookinfo=590258

[lapkos, ®. W. O6mast koH(IHKTOIOrHs [DNeKTPOHHbIH pecypc] : YueOHuk st 6aka-maspos / @. U. llapkos, B. . Crnepanckui;
nox obmy. pex. 3aci. aest. Hayku PO @. 1. IllapkoBa. — M.: M3natensckoroprosas koproparus «[amkos u K, 2015. — 240 c.
http://znanium.com/catalog.php?bookinfo=512837

Bacsiruna T.H. Tectsr o xypey «Kondumukronorus» / T.H. Bacsruna - M.: HULl UTH-OPA-M, 2015. - 27 c.
http://znanium.com/catalog.php?bookinfo=517932

3enenkoB, M. 10. Kouduukronorus [dnekrponusiii pecype] @ Yuebuuk / M. FO. 3enen-koB. - M. : U3narenbcko-Toprosast
kopropanus «/lamkos u K°», 2013. - 324 ¢
http://znanium.com/catalog.php?bookinfo=415117

Koudmukronorus: y4ue6. ITocobue/ors. Pen. A.S. T'yepkos.-M.: IIpocmekt, 2013.-176 c. https://studfiles.net/preview/6467949/

JlomonHuTenpHas aurepaTypa

Kosbipes I''1. Kondaukronorus: yueonux/ I'.11. KossipeB. Mocksa: NI «@opym»: THOPA-M, 2010. - 304c.
http://znanium.com/spec/catalog/author/?id=3e814a71-f077-11e3-b92a-00237dd2fde2

Kondmukr unrepecos / JI.U. enos. - M.: Bonrepc Kiysep, 2004. - 288 c.: http://www.law.edu.ru/book/book.asp?
booklD=1215764
Koudnukronorus B colpansHoi padore: Yuednoe nocodue / A.b. Bennuckas. - M.: Jamkos u K, 2010. - 224 c.

[Tepnoanueckre u3gaHus
Kypuan «Kougmmxromorus» http://philosophy.spbu.ru/286/6992

[epeuens pecypcoB HH(POPMALMOHHO-TEICKOMMYHUKAIIMOHHOH ceTH «VHTepHEeT», He00-XOUMBIX JJIsl OCBOCHHS JUCLUILTUHBI

«HanponansHerit nupposoit pecype «PYKOHT» [Dnexktponnsiit pecypc]. Pexxum nocryma: http://rucont.ru/

OBC «YuuBepcurerckas oubnmoreka online» [Anexktpouuslit pecypc]. Pexxum mocryna: http://www.biblioclub.ru/

. OnektponHas oubnuoreunas cucrema eLIBRARY.RU [OnexTpoHHsliit pecypc]. Pexxum nocrymna:
http://aclient.integrum.ru/

4. DekTpoHHast OMGIMoTeKa 00Pa30BaTENbHBIX M IPOCBETUTENLCKUX u3aanuii library [Dmextpon-Herii pecypc]. Pexum
mocryna: http://www.iglib.ru/
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