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IIpencenarens HMC npod. [TaBenko H.H.



1. HEJIX OCBOEHUSA JTUCIIUITIJIMHBI (MOAYJIS)

1.1 | Llenpro u3y4eHNs: TUCIUIUIHHEI « MEHEeKMEHT KauecTBa B OPTaHU3AI[I» SBIACTCS SBISIETCS (POPMUPOBAHHE
KOMIIETEHIIUH, HalIPaBJIEHHBIX HAa OCBOEHHE MPOPECCHOHANBHON AEATENILHOCTH, Ha LEJIOCTHOE CUCTEMHOE MPECTAaBICHUE
0 MCHEKMEHTE KauecTBa KaK COBPEMEHHOM KOHIICTIIIHY YIIPABICHHS, a TAK)KES YMEHHUI ¥ HABBIKOB B 00JIaCTH
MEHEDKMEHTa KauecTBa MPOIYKINH, YCIYT, PadOT, HEATENEHOCTH OTEYECTBEHHBIX MPEATIPUATHI U OpraHU3aniil.

3amaun: - GopMHUPOBAHUE IIPEICTABICHUI O CIIOCOOaX COBEPLICHCTBOBAHMS KAauecTBa MPOIECCOB, MPOAYKIMH M YCIYT OpraHW3aluH
(mpeanpusarus);

[} IPOBOJIMTH QHAJIN3 PHIHKA MPOIAYKIHU U YCIIYT;

[J BBIABIATH CYIICCTBYIONIME B OpraHW3alMM MPOOJIEMBI, TPOBEPAThH KAueCTBO IIPENOCTABIAEMBIX YCIYT M  BBITYCKaeMOH
IPOZYKLINH;

[l aHanmuM3MpoBaTh IpPUYUHBI Opaka ¥ BBITyCKAa MPOJYKLMHM HH3KOTO KayecTBa, pa3padaTbiBaTh MEPONPHATUS 110  HX
HpeIyNpeKACHHUIO;

[J mpuMeHSTH HOBEIE, Oos1ee 3((eKTUBHBIE CPEICTBA KOHTPOIIS Ka4eCTBa;

[J ydacTBOBaTh B IIPOBEJCHUH UCIIBITAHUH Ha IPOU3BOJICTBE;

[ yyacTBOBaTh B IpoLEcce CepTU(GUKALUY IIPOU3BOCTBA M IIPOLYKIIUH.

2. MECTO JUCHHUIIJIUHBI (MOAYJISA) B CTPYKTYPE OBPA3OBATEJIBHOU ITPOI'PAMMBI

Lukn (pazzen) OIL: | F1.B

2.1 | TpeGoBaHus K NpeBapUTEIbHOM NOATOTOBKE 00y4al0IIerocs:

2.1.1 | OcHOBBI CTaHJapTHU3allu U TEXHUYCCKOI'O pETyJINPOBaHUA B MCHCIPDKMCHTC

2.1.2 | Teopust MeHEIKMEHTA

2.1.3 | PernoHanbHBIN MEHEIKMEHT

2.1.4 | CtaTuctuka

2.2 | JucuuniauHbl (MOAY/IH) U NPAKTUKH, VI KOTOPBIX OCBOCHHE JAHHOH AHCHUILIMHBI (MOAYJ/151) HEO0X0UMO KAK
npeliecTByOLIee:

2.2.1 | Yupasnenue npeanpusaTuem

2.2.2 | Mapketunr

2.2.3 | Yopagienue 6uszHec-mporieccaMmn

2.2.4 | PernoHagbHBIA MCHEKMEHT

3. P OPMUPYEMBIE KOMIIETEHIIUU, UHAUKATOPBI UX TOCTUKEHUSA
1 IJIaHHPYeMbIe Pe3yIbTaThl 00y4eHHs

4. CTPYKTYPA 1 COIEPKAHUE JUCOUAILINHBI (MOIYJIST)

Kon HaunmeHoBaHue pa3/iesioB U TeM /BUJ Cemectp | Yacos | Komneren- | Jlureparypa u 3a. pecypebl | IIpakrt
3aHATHA 3aHATHA/ / Kype HU . MoAar.

Pazgen 1. Moayias 1 O0uiue noHATUS U
(pyHKIMH MeHEeTKMEHT KadecTBa

1.1 Tema 1.1 Konmenust BceoOtero 2 2 JIL.1JI1.2 JI1.3 JI1.4
yIpaBlIeHHs KadyecTBOM /JIex/

1.2 Tema 1.2. Konuenmus BceoOmiero 3 2 JI1.1JI1.2 J11.3 J11.4
yrpasienus kadectoMm (TQM) /TIp/

1.3 CamocrosTenbHas paborta /Cp/ 3 35 JIL.1JI1.2 J11.3 J11.4

Paznen 2. Moayasb 2 IIpuHnunsl,
pa3padoTka ¥ BHeIpeHUe CUCTEMbI
MEHEeIKMEHTAa KayecTBa B
OpraHu3anuu.

2.1 Tema 2. 3 CTaTUCTUYECKHE METOIBI 3 2 JI1.1 J11.2 1.3 J11.4
aHaJM3a U yIpaBJICHUS KaueCTBOM
MIPOAYKIIMY WU YCIYTH B
opranuszanuu /JIex/

2.2 Tema 2. 3 CTaTUCTUYECKHE METO/IBI 3 4 JI1.1 J11.2 J11.3 J11.4
aHaJM3a U yIpaBJICHUS KaueCTBOM
TIPOAYKIIMY HITH YCIYTH B
opranu3zarmu /IIp/

2.3 CamocrosrensHas padorta /Cp/ 3 48 JI1.1JI1.2 J11.3 JI1.4

Paznen 3. Moayas 3 Obecnevyenue
(GpyHKIHOHUPOBAHUS CHCTEMBbI
MEHEeIKMEHTAa KayecTBa

3.1 Tema3. | Aynut kauectsa /JIek/ 3 4 J1.1J11.2 J11.3 J11.4




32 Tema3. 1 Aynut xauectsa /IIp/ 3 4 J1.1J11.2 J11.3 J11.4

33 CamocrosrenpHas pabora /Cp/ 2 34 JI1.1JI1.2 J11.3 J11.4
Pasgen 4. KonrakTHas pabora

4.1 3ager /KAD/ 3 0,3 J1.1J11.2 J11.3 J11.4

5. OHEHOYHbBIE MATEPHAJIbI

5.1. KoHTpoJIbHbBIE BONIPOCHI H 3a1aHNS

1. [TonsTHe KauecTBa U yNpaBlIeHUE KaueCTBOM
2. Bocemb ocHOBOMOMaraox NPUHIMIIOB YIPABICHUS KaueCTBOM.
3. MexyHaponHBIe CTaHAapTH Ha cucteMsl kadectBa (MCO cepum 9000)
4. Cucrems! ynpasnenust kagectsoM npoxykuun (BUII, CBT, KAHAPCIIY, HOPM, KCVYKII)
5. OCHOBBI KBJIUMETPHU
6. Knaccugukanus mokaszareneil kauecTBa MpOIyKIIUU
7. OneHKa ypoBHSI Ka4eCTBa MPOAYKLIMU
8. CyOBeKTHBHBIE METOABI ONpEAeICHUs MOKa3aTeNe KayecTBa
9. OOBbeKTHBHbIE METOBI ONpeAEIeHUs I0Ka3aTeel kauecTBa
10. DKCIEpTHBIE METObI ONPEENICHNS II0Ka3aTeNlell KauecTsa
11. JuddepeHnnanbHpIii METOJ OLEHKH KayecTBa MPOIYKIHH
12. KommnekcHbIil MEeToA OLIEHKH KauecTBa MPOIyKLUU
13. CMelaHHbIi METO OLEHKH KadecTBa MPOIyKIUU
14. KonTtpons kauecTBa NpOAYKIMK HA MPENIPUITUH
15. Ortansl KOHTPOIS KadyecTBa
16. Knaccugukarus BUIOB KOHTPOJIS Ka4eCcTBa
17. «CeMb MHCTPYMEHTOB KOHTPOJISI Ka4ecTBa»
18. Konrtponsuele kaptel Ilyxapra
19. [IpaBuno moctpoeHust quarpammbl McukaBbl
20. Ananmu3 Opaka ¢ momonipto auarpammel [lapero.
21. CratucTiueckuil MpUEMOUHBIN KOHTPOJIb 110 albTEPHATUBHOMY IPU3HAKY.
22. [IpoexTnpoBaHKe B CHCTEME YIPaBICHUE Ka4eCTBOM
23. AHanu3 Opaka U TOTeph OT Opaka
24. 23.YupaBneHne Ka4ecTBOM OOCITY>KUBAH
25. CrangapTu3anys B yIPaBICHUN KaueCTBOM
26. Kareropuu u BUIBI CTaHAAPTOB.
27. CyIHOCTh U COJCpIKaHUE CEepTHPHUKAINN
28. Cucrema 00s13aTeTbHON CepTUhHIKAIIIH
29. JoGpoBonbHas cepTuduKaus
30. IMopsinok monydeHus: cepTuduKaTta COOTBETCTBUS
31. Cxembl cepTUhHUKAIAN TPOTYKITUH
32. Cxembl cepTUGHUKAIMN YCITYT.
33. AKKpeIuTaluy OpraHoB cepTH(UKAINU
34. Ceprudukanys CHCTEM KadecTBa
35. 3apyOeHBI ONBIT YIIPABICHUST KaueCTBOM
5.2. TeMbl NUCbMEHHBIX PadoT
1. CucreMbl MEHEKMEHTa KadecTBa B 0Opa30BaHHH.
2. PenmxuHUpUHT OHM3HEC-TIPOIIECCOB.
3. Mertoxn «Touno BoBpems» (JUST — IN — TIME).
4. Poccuiickue cuctems! cepTuduKanyu
5. [Ipouecc ynpasneHus: KaueCTBOM
6. Amnamu3 nanHeix (Data Mining).
7. DyHKIIMOHATTLHO-CTOUMOCTHBIN aHanmu3 (DCA)
8. YnpasneHue 3aTpaTaMu Ha oOecreueHHe KadecTBa
9. Opranuszanus cucTeMbl cepTudukanuu B PO u ee ponb B MEKIyHAPOIHOW CHCTEME OpTraHH3allUH
10. VYyactue ynpaBieHUYE€CKOTO IEePCOHaja B COBEPIICHCTBOBAHUH ACSITEILHOCTH OpPraHU3aINU
11. OCHOBHBIE 3TaIlbl PAa3BUTHUS CUCTEMbI Ka4ecTBa
12. CTaHOBJICHUE U Pa3BUTHE MEHEKMEHTa KadecTBa.
13. CBsI3b CUCTEM YIIPABJICHUSI Ka4eCTBOM C CHCTEMaMHM YIIPABIICHUS OKpYXKarollel cpenoit Ha ocHoBe ctanaaptoB MCO
14. OneHKa ypoBHSI Ka4eCTBa MPOAYKLIMU
15. Uctopus cozmanus cranaaptoB kauectBa. Cuctema crangaptoB MCO cemeiictBa 9000
16. TocymapcTBeHHass MeTpoJiorHueckas ciayx6a B PO
17. ITpoBepka 3¢ hekTHBHOCTH CHCTEMBI MEHEDKMEHTa KadyecTBa
18. ITpaBoBoe obecmedeHne KadyecTBa MPOILYKIHN
19. 3apyOexHbI 1 MEXIYHAPOAHBIA ONBIT YIIPABICHUS KaYeCTBOM
20. OCHOBHBIE 3Tanbl cepTUGUKAIMHA TPOU3BOACTBA
21. CoBpeMeHHbIE HalpaBlIeHUs pa3BUTUS KauecTBa B Poccuu




22. Cratuctiuueckue MeTOAbl KOHTPOJS U PEryIHPOBaHUS KauecTBa

23. KauectBo nmpoaykiun kak (akTop KOHKypEHTOCIIOCOOHOCTH
24. AyauT cucteM KauecTsa

25. [Tokazarenu kauecTBa MPOAYKLMI

26. CepTtudukanus NpoAyKIUHA U CUCTEM KadyecTBa

5.3. ®oH/ OLIEHOYHBIX CPECTB

PA3JIEJT 1 METOJOJIOTMYECKUE OCHOBBI YITPABJIEHUA KAYUECTBOM

1.3a CBOCBPEMEHHBIM ITOBBIIIICHUEM KBaIII/I(l)I/IKaHI/II/I TNepcoHaIa MPECANPUATAA CICOAUT OTACII:

a) TeXHUUEeCKOro KOHTPOJLL
b) Kanpos
c) I'maBHOrO TexHoIOra

2. Crannapr ISO 9001:2015 ycranaBnuBaet TpeGOBaHUS K:

a) CucreMe MEHEKMEHTa KadecTBa

b) KauecTBy mpomykmmn

c) KauectBy ycmyr

3. ITpu BBIOOpE CPEACTB M3MEPEHHI CIlelyeT OMUPAThCS Ha CICAYIOIINE [TapamMeTphl:
a) TOYHOCTb

b) H3MEpEHUst

c) JTIOCTOBEPHOCTH

d) TPYIOEMKOCTh OTIepaIliid H3MEPEHHS

e) CTOUMOCTb

4. Cornacuo koHuenun TQM B paboTe ¢ MOCTaBIIMKAMH CIIETYeT:

a) CtpemuThCs, YTOOBI TTOCTABIIUKOB CHIPSI X MaTEPHAJIOB, JOIDKHO OBITH KaK MOXHO OOJIbIIE, 9TOOBI 00ECIICUUTh BEIOOP
CBIPbs ¥ MaTepHaIOB BEICOKOTO KauecTBa 110 IPUEMIIEMOiT IIeHe

b) MUHAMH3UPOBATH KOJMYECTBO ITOCTABIIHKOB

c) PaboTaTh ¢ MOCTaBIIMKAMM Ha JIOITOCPOYHOH OCHOBE

5. PaboTy 0 yIy4IIIEHHIO OCYIIECTBIISIOT:

a) CrienuanucTsl NpeanpusIThs, paboTaloIIKe B CIENUAIbHO CHOPMUPOBAHHON KOMAaH[IE
b) Bce 6e3 uckimouennss paOOTHUKN NPEAIPHATHS
c) CoTpyAHUKH OTIena KayecTBa

6. Cormacao TQM «BHYTpEeHHHM TIOTpEOUTENIEM» HA3BIBAIOT:

a) PaGOTHUKOB MpeANpPUATHS, MOTPEOISIONUX MPOIYKIIMIO U YCIYTU APYTUX PabOTHHUKOB CBOETO MPEAIPHATHS
b) IMocTosiHHBIX MOTpeOHUTENel (KIMEHTOB)
c) Her npaBunsHOTO OTBETa

7. Ucropus npumenenus cucteM kadectsa B CCCP naunnaetcs c:

a) 20-x rogos 20 Beka
b) 50-x rogoB 20 Beka
c) 70-x rogoB 20 Beka
d) 90-x romoB 20 Beka

8. Iloctynaram O. JleMUHra COOTBETCTBYIOT JEHCTBUSL:

a) CrnenyeT UCTIONB30BaTh KOJTUUECTBEHHBIE 331aHUSI U HOPMBI Ui pabounX.
b) CrneyeT YHHUYTOXUTH Oapbepbl MEXKAY OTIACIAMH MPEIIPUATHS
c) Crnemyer co3maBaTh COPEBHOBATEIBHBIH KIMMAT MEXKIY IOIPA3ICICHISIMI U CIy)KOaMH TPEATIPUATHS.

9 Yrto oTHOCAT K MOHATHIO «[IpoayKiins»

a) TOBap
b) HIPOIYKT
c) HU3JIeIIne

10. CocTaBHBIE YaCTH MEHEHKMEHTA KauecTBa:

a) BognieueHne MocTaBIIMKOB M BCETO YIPABISIOMIETO COCTaBa (PUPMBI B KOHTPOJb KauecTBa.

b) Pa3pabotka u peamu3anus KPaTKOCPOYHBIX IIAHOB M JAOJITOCPOYHOW CTPATEruyl YIydIICHUS PaOOTHI.

c) [InanupoBanue, aHaJIN3, KOHTPOJIb.

d) Cozanne cuCTeMbl MPU3HAHUS 3aCIyr MPEANPHSTHS, BBITYCKAIONIET0 KAaueCTBEHHYIO MPOAYKINIO, 00ecTIeYeHNE

UHIUBUIYalbHOTO YIaCTUS BCEX COTPYIHHUKOB (DUPMBI B YIIPABICHUH Ka4eCTBOM.

11. Kakast coBpeMeHHasl CHCTeMa yIpaBICHHs KauecTBOM sBisgeTcs o MHeHuI0 CO camoif a¢dextuBHOM
a) KCVYKII




b) TQM
0) KAHAPCIIN

12. IIpoaykuus, Ipy dKCIUTyaTallud KOTOPOM pacXolyeTcs pecype Ha3blBacTCs
a) Ka4eCTBEHHOU

0) moTpebsiemMoit

B) 9KCITyaTHPYEeMOH

13. IIpaBHIIBHO JIK 3TO YTBEPIKACHHE, YTO COTTIACHO HOCTyNaTaM . J[eMHHTa cieayeT ynpaBisaTh IPOLECCOM, a He KOHTPOJIUPOBATh

pe3ynbTar.
a) Ha

b) Her

c) He 3Hato

14. HoBas penaxmust ctangaptoB cepun [ISO 9000, 6asupyrommxcs Ha Gunocodun u npuaipmax TQM, Oblna u3gana B .... TOAY:
a) 1987

b) 1996

c) 2000

d) 2002

15. Tletns ( ciupainb) Ka4ecTBa - 3TO

a) JIro60ft TOKyMEHT O COOTBETCTBHHU IPOIYKTa TPeOyeMOMY KadecTBY.

b) COBOKYIHOCTD IUIAHUPYEMbBIX M OCYLIECTBIISIEMBIX OIEpallMii JUIsl CO3aHMs OIIPEe/IeNICHHbIX TPEOOBaHUI K KauecTBy.
c) 3TO mporpaMma, periiaMeHTHPYIOIIas KOHKPETHBIC MEphl B 00JIACTH Ka4ecTBa M PACIpPECICHUs PECYpCOB.

d) KoHienryasabHas MOJENb B3aMMOCBS3aHHBIX BHIOB ACATELHOCTH, BIMSIONINX HA KAYECTBO HAa PA3NUYHBIX CTAHSX

OT OTIpeJIeNICHNS TOTPEOHOCTEH 10 OIEHKU UX yAOBICTBOPEHIUSL.

16. CucTemMa KayecTBa — 9TO:

a) JleaTenbHOCTh 10 TIOATBEPIKACHHIO COOTBETCTBHUS MPOIYKINH ONPEIeSICHHBIM CTaHAApTaM, TEXHHYECKUM YCIOBHSAM H
BbIZ[a4a COOTBETCTBYIOIIMX JOKYMCHTOB.

b) COBOKYITHOCTh OPraHU3ALUOHHON CTPYKTYpPBI, 0OECIIEUHMBAIONICH OCYIIECTBICHUE OOLIETO PYKOBOJCTBA KAaueCTBOM.
c) Cucrema, obecrieunBaronias aKKpeAUTAIHIO JTab0paTOPHH.

d) JIOKyMEHT, B KOTOPOM yKa3aHO ONTHMAJBbHOE KauecTBO HAa OCHOBE KOHCEHCYca IPOM3BOJUTENS W MPOU3BOAUTEIIS.

17. Kagectso (1o MCO - 8402) — 3T0:

a) KowmrurekcHoe noHsTHE, XapakTepusupymomee 3(h(OEeKTHBHOCTb BCEX CTOPOH NESTEIBHOCTH.

b) KauecTBo mpomaykmmu.

c) BceoxBaThIBalOIInil TOTaMbHBI MEHEIHKMCHT KayeCTBa.

d) COBOKYITHOCTh CBOWCTB M XapaKTEPUCTHUK NMPOIYKIHH ( YCIYTH), KOTOPBIE CIIOCOOHBI YIOBICTBOPUTE OOYCIOBICHHBIE
HOTpeOHOCTH.

18. Crangaptet UCO cepun 9000 ycraHaBIMBAIOT:

a) EnuHbIA; TpU3HAHHEIA B MHPE HOAXOMA K JTOTOBOPHBIM YCJIOBHSIM IO OIICGHKE CHCTEM KadecTBa U OJHOBPEMECHHO
peryIaMeHTHPYIOIINI OTHOIICHHS MEXK/y MOCTABIIMKOM H TIOTPEOUTEIIEM.

b) CoBpeMeHHYI0O METOJOJIOTHI0O MEHEKMEHTa KauecTBa.

c) COBOKYITHOCTh CBOWCTB M XapaKTEPUCTHK MPOAYKIUHU ( YCIYTH).

d) Mepormpusatusi Mo 00ecreueHUI0 KauecTBa.

19. Metononorust TQM npeamnosnaraer:

a) XKecTkyro OpHEHTALUIO Ha OTPEOUTEIS.

b) MapkeTHHT TI0 U3Y4EHHUIO KauecTBa.

c) Bricokuit MeHEHKMEHT KayecTBa.

d) Opraiu3anyio MpOU3BOACTBA ISl 00ECTICUSHUsT HaTeXKAIIEro KayecTra.

20. TexHuueckoe KayecTno ....

a) [TotpebuTrenbckue CBOMCTBA B DKCILTyaTallMd M3JENHS.

b) CBsI3aHO C TEXHUYECKOW CTOPOHOM HCIIONIB30BAHUS MPOYKIIHH.

c) OHO oTpa)kaeT HAyYHO-TEXHUIECKUE AOCTHKCHHUS TIPU MPOU3BOJICTBE ITOTO MPOIYKTA.
d) OHO OTpa)aeT ICTCTUUECKHE CBOMCTBA MPOIYKIHH.

21. ba3oBbIe KOHIICTIIIMU BCEOOIIETO YIIPABICHHS KaUeCTBOM aKLICHTHPYIOT BHUMAHHUE Ha:

a) Pesynbrar mponecca

b) IMotpeburens

c) [Iponece

d) JInanocth

22. Mlpennonaraer i Beeobmee ynpasieHne Ka4eCTBOM MOBBIINICHHE HHTEHCUBHOCTH PaOOTHI:
a) Ha

b) Her

c) He 3Hnato

23. Cucrema TQM- TOTaIbHOTO BCEOOLIET0 YIPABICHUS KAUECTBOM CITYXKHJIa JUIsL:




a) [TpoBepku KavuecTBa OJHOTO MU3AEIHSL.

b) KoHTpoJ1st mpOrU3BOICTBEHHOTO TIpOIiecca.
c) Bcero pykoBoacTBa mpennpusThs.
d) BrrsicHeHUsI MHEHHI TIOTpeOUTENEeH 0 KauecTBe ToBapa.

24. CucTeMa TOTaabHOr0 MEHEIKMEHTA KauecTBa - 9TO

a) 1.Cucrema Mep, obecrieyuBaromas YBEPCHHOCTh y TOTPEOUTENS B KA4eCTBE MPOAYKIIHH.

b) 2.Cuctema ympapIeHHUsI KauecTBOM Ha upme.

c) KoHTponb kauecTBa MOJTydeHHs] TOTOBOTO M3JEIHs OT NPOBEPKU KaueCTBA ChIPbS, BXOSIINX MAaTEPHAIOB 10 OTTPY3KH
MOTPEOUTENIO.

d) YnoBnerBopeHune TpeOOBaHMI MOTpeOUTENECH M CBOMX CIYXKAIIHX..

25. B crannaprax MCO 14000 ycusneHo BHUMaHKE Ha:

a) OO01yI0 AMHAMUKY CepTH(UKAIIUN CUCTEM KadecTBa.
b) B3anMoOTHOIIEHUS TOCTABIIUKOB U MOTpeduTenei.
c) TpeOoBaHHs K cCHCTEME MEHEKMEHTA C TOYKH 3PCHUS 3allIUThl OKPYKAIOIICH Cpeabl U OC30IaCHOCTH MPOIYKIIHH.

26. TpeboBanust TQM He BKIIIOYAOT:

a) 1.coTpynHHUYECTBO M KOMaHAHas paborta

b) KaueCTBEHHBIC NTOCTABKM OT BHEIIHHMX IOTpeOuTenei

c) MIPUBEPIKCHHOCTh Ka4eCTBY BCEX WICHOB OPTaHHM3AIINH

d) noBsIIeHne 3()(HeKTUBHOCTH paboThI

e) CJICJIOBAaHUE CTPATETMU HENPEPHIBHOTO COBEPIICHCTBOBAHUS

27. O6wvexramu crangaptusaui MOK U3 nepeunciIeHHBIX TOBAPOB SBISIOTCS:

a) BriTOBas TexHHMKa

b) ITpomykThl MUTaHUS

c) Mmukponporieccopsl

d) JIBUraTeny BHYTPEHHETO CTOpAaHUs
e) TexHuKa JUIsl CEIBCKOTO XO3HCTBA

28. Baenpenue metonoB TQM He TpebyeT:

a) Bogneuenust u o0yueHue BCEro NmepcoHana;
b) MOHHUTOpUHTa NOCTAaBIIMKOB M Ka4eCTBA UX MPOIYKIHH
c) CMeHBI TIepcoHana KOMITaHHH

29. Dranel NEeTIN KaYyecTBa:

a) OpxnHHAANATE, OT MAPKETHHTA J0 YTHIN3AIUN MOCIJIE UCIIBITaHuUS.

b) JleBaTh, OT pa3pabOTKN TEXHWYECKUX TPEOOBAHMH K MPOXYKIUH O TEXHHYECKOH MOMOIIN B OOCITY)KHBAaHUU Yy
oTpeOuTeIs.

c) IlecTs, OT KauecTBa BXOAAIINX MaTCPHAJIOB JI0 PEANTU3aLUH ITPOTYKIUH.

d) OCHOBHBIX YeTHIpEe, OT MOATOTOBKH K Pa3pabOTKe MPOW3BOJCTBEHHOTO IIpoIecca 0 YIaKOBKH M XPaHCHUS

KaueCTBEHHOM TOTOBOM NMPOTYKIIUHU.

35. K npoayKiuu OTHOCUTCS:

a) TokapHbIil CTaHOK

b) [Iporpamma pacuera mpo4HOCTH JieTain Ha DBM
c) PemoHT aBTOMOOHIIS

d) JKenesnas mopora

e) HaxnenBanue o6oeB

36. HomeHkaTypa nokasaresiell KauecTBa KOHKPETHOM MPOIYKLIUU YCTaHABINBACTCS:

a) IMpon3BoguTeNAMH IPOIYKIUT

b) B pesynbrate ompoca morpebureneit

c) l'ocynapcTBEHHBIM CTaHIAPTOM

d) Tl'ocymapcTBeHHBIMI HCTIONHUTEIBHBIMI OpraHaMU

37. Koa¢puuueHT 3anaca TOYHOCTH MPOLIECcca ONPEIeeTCs Kak:

a) OTHOIIEHNUE JIOMyCcKa KOHTPOIMPYEMOTO ITapaMeTpa K CpeJHEMy KBaJpaTHUECKOMY OTKIOHEHHIO pazbpoca mporecca
b) OTHoIIEHNE AOITycKa KOHTPOJIMPYEMOTo MapameTpa K CpefHeMy KBaJpaTHIECKOMY OTKIOHEHHIO pa30poca mporecca,
MOMHOKEHHOMY Ha 6

c) [TpousBeneHne N0IycKa KOHTPOIMPYEMOTO MapaMeTpa U CPEeJHEro KBaJpaTHIEeCKOro OTKJIOHEHHs pa3bpoca mporecca.
d) OTHOIIEHNE OMyCcKa KOHTPOINPYEMOTO IapaMeTpa K CpeJHeMy KBaJpaTHIECKOMY OTKIOHEHHIO pazbpoca mporecca,

MOMHO>XEHHOMY Ha 3

38. KOHTpOJIb CPeICTB TEXHOJIOTHIECKOTO OCHAIICHNUS Ha TPOM3BOICTBE OCYIIECTBISIETCS OTICIIOM:
a) Kauectna
b) I'maBHOrO MexaHWKa




c) I'maBHOTO TExHOMOTA

39. BepHo su yrBepxkaeHue: «KBanumeTpus — Hayka, 3aHUMAIOILAsCs YIIPaBICHUEM KauecTBay

a) Ja
b) Her
c) He 3Hato

40. [uxn PDCA (Illyxapra unu JleMuHra) onpesesnser:

a) MeToJ0JIOTHIO HeNPEPHIBHOTO COBEPLICHCTBOBAHMSI.

b) [larx mo MpUMEHEHHUIO CTATUCTUIECKUX METOIOB KOHTPOJIS.

c) OTansl KOHTPONIS KauecTBa MPOILYKIHN

41. IlepBast rocynapcTBeHHas peMUst KauecTBY B SIMOHMM Oblila ydpex/eHa B ..... TOAy:
a) 1924

b) 1951

c) 1960

d) 1974

42. BepHo nu ytBepkaenue: «lIpu BpiOope HHCTpyMEHTa METPOJIOT IOJDKEH OTAaBaTh MPEANouTeHne Hanboiee TOUHOMY
HUHCTPYMEHTY»:

a) Ha
b) Her
c) He 3Hato

43. CornacHo noctynaram O. JleMUHra IpeAOYTeHUE OTIAETCS BUy KOHTPOJIS:

a) CromHomy

b) Bri6opouHoMy

c) Her nmpaBunsHOro oreera

44. TokazaTenb HaJEKHOCTH XapaKTEPU3YIOT CBONCTBA!
a) besoTkazHocTn

b) JlonroBeyHOCTH

c) PemorTOIpHTOTHOCTH

d) CoxpaHsieMocTH

45. Metoas! onpeaeaeHUs IOKa3aTeNnell kauecTsa NPOAYKIMHA HA OCHOBE OPIaHOB YyBCTB UE€JIOBEKA
a) pacueTHBII

0) opraHoJeNTHYCCKUi

B) PErHCTPAlMOHHBIH

T') SKCIICPTHBIN

46. MeToz UCTIONB3YEeMBIi [T KOMIUICKCHO! OIICHKH Ka4ecTBa MPOLYKIIUH
a) nu¢ depeHIaTbHBIN

0) cMelaHHbIH

B) KOMILIEKCHBII

T) SKCIICPTHBIN

47. HeueHOBast KOHKYPEHLUS - 9TO

a) [ToBblmIeHNEe KM3HEHHOTO HUKJIA TPOAYKTA.

b) ITpoBeneHme HAyIHO-MCCIEAOBATENHCKAX PabOT 1O MOBBIIICHUIO KauyecTBa MPOIYKIUH.
c) Cuctema " HyneBbsIx AedextoB" (6e3aedexTHoro Tpyna).

d) KoHnkypeHnus kauecTsa.

48. Cucrema 6e3aedekTHoro Tpysa - 3To

a) VYuactue B paboTe KPY)KKOB KauecTBa.

b) Crava mpoayKIIMH C TIEPBOTO TPEABIBICHUS, & TaK e paboThl ¢ " JHYHBIM KieiiMoM".

c) ObecrieyeHne BHITyCKa MPOAYKIUH BBICOKOI HaJIeKHOCTH, JOJTOBEYHOCTH W OTIMYHOTO KauecTBA 3a CUET ITOBHIMICHUS
OTBETCTBEHHOCTH M CTUMYJIMPOBAHUSI KaXKIOTO UCTIOJHUTENS 32 PE3YJIbTAThI €r0 Tpy/a.

d) CraTucTHYECKHE METOJBI U3yYCHHsI KauecTBa.

49. Kpocc-dyHKIOHaIbHAS KOMAaHAHAs paboTa — 3TO:

a) BBIMIOJIHCHHE KOHKPETHOIO, OJHOPA30BOr0 3a/IaHMs, 0003HAYAIOIIETO PE3yNIbTaT, MPOOIeMy HIIH BO3MOXKHOCTh
b) Berpeunoe ympapieHne kadecTBOM ( Hampumep, paboThl " KPY)KKOB KadecTra').

c) B3anMocBs3p 001Iero MeHeDKMEeHTa ¢ YIPABICHHEM KadeCTBOM.

d) CucremMa IpHHYAUTETBHOTO O0YUCHHSI COTPYIHHKOB CHCTEMBI YIIPABICHHS Ka4ECTBOM.

50. Ycnex AmnoHLEB B BHICOKOM KadeCTBE IPOAYKIIUU 3aKJII0YaeTCs B:
a) Co3maHnn KPy)XKKOB KadecTBa.
b) [IInpoKkoM HCHOJIB30BAHMH CTATHCTUUECKUX METOJIOB IPU W3YYEHUH KauecTBa.




c) Cucteme 00y4ueHUS W TOOIMIPEHUH MepCOHAA.
d) Jlo/DKHO# CBA3H ¢ MOTPEOUTEIAMH M [TOCTABIIHKAMH.

51. OcHoBHOe B cucTeMe Teinopa Mo ynpaBIeHHIO Ka9eCTBOM:

a) Wzyyenue mporecca Tpyaa C LEJNbI0 MPOEKTUPOBaHUS HanOoJiee palMOHANBHBIX IPUEMOB U JIeHCTBUIL.

b) Ot160p n oOydeHue JIIO/IeH palMOHAIBHEIM IIPUEMaM TpPYZa C LIEJbI0 BHIOOPA STAIOHHOTO pabOTHHKA.

c) OmnpeneneHne TPYTOBOTO 3aaHUS C MENBI0 pa3pabOTKH MPEAIOKEHHH 110 SKOHOMHYECKOMY CTHMYIHPOBAHHIO
paboTHUKOB

d) VY noBneTBOpeHne TpeOOBaHUI MOTpEOUTENCH M CBOMX CITY)KaIHX.

52. Kpyxok kauecTsa — 3T0

a) IOpunuyeckue numa, OTBEYAIOIIME YCTAaHOBIEHHBIM TPEeOOBaHHUAM

b) I'pynna paGOTHHKOB OpraHU3aIMU, PETYISIPHO COOMPAIOLIMXCS Ha JOOPOBOJIBHBIX Hadanax Jisl BbIpaOOTKH HaIpaBICHUI
TIOBBIIIEHHS KaueCTBA MPONU3BOJCTBA MPOIYKIIUU U YCIyT

c) I'pynna paGOTHUKOB OpraHU3aIliK, 00ECIICUNBAIOMINX JOJDKHYIO CBSI3b C MOTPEOUTENSIMU M MTOCTABIIMKAMH.

d) AyauTopsl

53. KadecTBO GUPMBI - 3TO:

a) Cratuctika + IPUEMOYHBII KOHTPOIb.

b) Ayt notpedutens + cepTUUKALUS TPOTYKIHH.

c) TotanbHOE 00yueHHE CHCTEME KayecTBa.

d) MoTuBanus K BceoOImeMy MEHEDKMEHTY KauecTBa, yHOBIECTBOPEHHE MOTPeOHOCTEH HaeMHBIX PaOOTHHUKOB,

MOCTaBIIUKOB M NOTpeOuTenei.
54. Cucrema Teitsiopa ciryxuiia 1J1st IPOBEPKH KadecTsa:

a) [Ipouecca.

b) OpnHoTro M3aenusl.

c) DUpMBL.

d) VY notpedOuTens.

55. HaubompIree pacpocTpaHeHUE TTOTYIHIN METOABI KOHTPOJIS KauecTBa!

a) CrnonrHo# KOHTPOb.

b) CTaTUCTUYECKUE METOBI.

c) CrutonHbie METO/IbI KOHTPOJIAL.

d) Pabora mo pexnamanusM HOTpeOHTENCH.

56. B MaTeMaTH4ECKOM CMBICIIEC HAIS)KHOCTh MOKHO c(hOPMYIHPOBATH KAK:

a) be3otkazHOCTS.

b) CriocoOHOCTE BBIIIOTHATH ONPEIETICHHYIO 33a7ady B ONPEACTICHHBIX YCIOBHUAX SKCIUIyaTalllH IIPOTYKITHH.

c) .BeposTHOCTH ynoBieTBOpeHHs OmMpeeneHHON (QyHKIHN.

d) BeposiTHOCTE BBIMOHEHUS ONpPECICHHON (QYHKIIMK B TEUYCHUE ONPEICICHHOIO BPEMCHHU.

57. be30TKa3HOCTb — 3TO:

a) CBOWCTBO M3JENHA COXPAHATH pabOTOCIIOCOOHOCTD A0 PA3PYLICHUS WIH APYroro NMPEAeIbHOTO COCTOSHHUS.

b) CBOMCTBO M3IIeNUsl COXPAHATh paOOTOCIIOCOOHOCTh B TEUEHUE HEKOTOPOro WHTEpBaja BPEMEHHU.

c) CocTosiHIE H3IeNus, P KOTOPOM OHO B JaHHBIII MOMCHT BPEMEHH COOTBETCTBYET BCEM TPEOOBAaHMSIM KadecTBa.
d) CocTosiHIE U31eNHs, IPH KOTOPOM B JTaHHBIH MOMEHT BPEeMEHH OHO 00eCIedHBacT HOPMAJIbHOE BHITOIHEHHE 33TaHHBIX
GbyHKIUA.

58. Otka3 — 3710:

a) CoOBbITHE, TP KOTOPOM OCTACTCSI BO3MOXKHOCTD YaCTHYHOTO MCIOJB30BAHMS H3/IENHS.

b) CoObITHE, ITPH KOTOPOM JalibHEHIIIee MCTIONB30BAHNE H3/IETHsI HEBO3ZMOXKHO.

c) HewucnpaBHOCTh, TIPH KOTOPOI B IaHHBI MOMEHT BPEMEHH H3/CIHC HE COOTBETCTBYET KAKOMY-TO MapaMeTpy KauecTma.
d) CoOsbITHE, 3aKIF0YaroNIeecs B ITOJHOM WM YaCTHYHOW yTpaTe H3JeiHeM padoTOCIIOCOOHOCTH.

59. BoccTaHaBIMBAEMOCTb — 3TO CBOMCTBO M3JIEIINUS:

a) BoccraHaBnuBaTe HadalbHBIE 3HAUEHUs MTAPaMETPOB B pe3yibTaTe YCTPaHEHHs HEUCHPABHOCTH.

b) CoXpaHsiTh UCIPABHOCTh U HAJIC)KHOCTD B ONPEICICHHBIX YCIOBHAX 3KCIUTyaTallMd U TPAHCIOPTHPOBKH.

c) O0ycioBIeHHOE 0€30TKa3HOCTBIO M JIOJTOBEYHOCTHIO.

d) He npaBunsHOrO orBera

60. DMnupuyeckuid TOAXO0 K MPeICKa3aHUI0 HAIeKHOCTH XapaKTepU3yeTCsl:

a) Pa3paboTkoli cXeMbl JaHHOH ollepalyy, KOTOpasl MPOBEPSIETCS C MOMOILIBI0 MaTeMaTHISCKOW MOJIEINH.

b) BrmmonaeHneM HEOOXOANMBIX H3MEPEHHUH B OTHOIICHHWH BBITYCKa€MOH IPOIYKINH M BBIBOAAX O HAJECKHOCTH.

c) Vcrionp30BaHMEM U TEOPUH, U U3MEPEHUSL.

d) Hcnonb3oBaHneM mokaszatens "' cpeiHee BpeMs MExay OTKazamu'.

61. Yame Bcero B HCCIIEOBAHUAX HCIONB3YeTCs ITOKa3aTeh Ha/IS)KHOCTH:

a) OTHOIIEHNE YHCTa BRIOBIBIIMX M3 CTPOSI M3JENUil K 00IIeMy WX YHCIY.

b) Cpennee BpeMsi MEXIY OTKa3aMH.

c) OTHOIIEHNE YKCIIa BBIOBIBIIMX W3 CTPOSI M3ACIHI K OOIIEMY YHCITy H3JICNIU, IOMHOXXEHHOMY Ha CpEIHEe BpeMs
WCIIBITAaHUH.

d) Iepron momHOrO OTKa3a B pPabOTOCIOCOOHOCTH.

62. BepoaTHOCTh OTKa3a — 3TO:

a) BeposTHOCTE TOTO, 9TO 00BEKT, BEIMONHAIOIINHA TpeOyeMyro (yHKIHIO IIPH YCTAHOBICHHBIX YCIOBHSIX, OTKaXET B

TEUCHUE 3aJJaHHOTO WHTEpBaJla BPEMCHH.
b) OTHOIIEHNE YKCiIa BRIOBIBIIMX M3 CTPOS M3IENUM K 00IIEeMy YHCITy M3JeNINi, TOMHOKEHHOMY Ha CpelHee BpeMs




HUCIIBITAHUH.

c) CocTosiHue, MPU KOTOPOM PHCK Bpeaa (IepCoHaNy) WK yiepd OrpaHHYeH AOMYCTHMBIM YPOBHEM.

d) BeposATHOCTh TOTO, 9YTO OOBEKT CMOXKET BBIMOJIHUTE TPEOYeMyo (YHKIHIO TPH YCTAHOBICHHBIX YCJIOBUSIX B TCUCHHE
3a/IaHHOTO UHTEpBaJla BpEMEHU

63. Be1OOpOYHBIN KOHTPOJIb — 3TO:

a) CTeneHb COOTBETCTBHUSI CPEAHETO 3HAUCHHS, MONyICHHOTO B XOZ€ MPOBEICHUS OOJBIIOrO YHCia HaOMIOACHNH, 0a30BOMY
3HAUCHUIO

b) JlelicTBre, PENpPUHATOE B OTHOLIEHUH HECOOTBETCTBYIOIIEH MPOJYKLHH, C TEM, YTOObI OHA Y/IOBJICTBOPSIA HUCXOJHBIM
YCTaHOBJICHHBIM TPEOOBAHUIM.

c) KoHTpoas mpoayKnuu, MpoIeccoB WIN YCIYr C UCTIONB30BAaHUEM BBIOOPOK

d) [onmHast mpOIOKUTENLHOCTh HAPAOOTKM 00BEKTa ¢ MOMEHTA €ro MepBOro BBoJa paboTOCIIOCOOHOE COCTOSIHUE JI0

OTKa3a Ui ¢ MOMCHTA €ro BOCCTAHOBJICHUS 10 CICAYIOIICTO OTKa3a

64. TexHoNmOTHs KOHTPOJIS pa3pabaThIBAeTCS OTIACIOM:

a) Kauectna

b) I'maBHOTO MeXaHWKa

c) I'maBHOTO TEeXHOMOTA

d) TeXHUUeCKOro KOHTPOJIS

65. Ha stanax nmpoeKTHPOBaHUS, TEXHOJIOTHYECKOTO TUTAHUPOBAHHUSI, TIOJITOTOBKH 7 OCBOEHUSI IPOU3BOJICTBA MPEATIOUTUTEITHHO

TMPUMEHATH aHAJIU3 3aTpaT, BIUAIOIMNX Ha KAYE€CTBO NPOAYKIINU:

a) DyHKIIMOHAIBHO-CTOMMOCTHON

b) MeTonbl TEXHUUECKOTO HOPMHUPOBAHUS MaTepPHAJIbHBIX 3aTparT.
c) 3arpar Ha yHakoBKY MPOIYKLUH.

d) WupekcHbIl METO.

66. IHAEKCHBII METOI PEKOMEHIYEeTCSI HCIIOIb30BATh MPH:

a) OmnpezneneHny BIUSHUS 3aTpaT Ha YIAKOBKY W MapKHPOBKY NMPOIYKLHHU, Ha €€ LICHY.
b) MHUKpO3JIEeMEHTHOM HOPMHPOBAHUH 3aTPaT.

c) AmHanmse U3MEHEeHHUS 3aTpat, CBA3aHHBIX C M3MEHEHHEM KadecTBa IMPOIYKIUH.

d) OmnpezneneHuu 3aTpaT Ha CEPBUCHOE OOCTY)KUBaHHE.

67. Meton 6anIbHON OIICHKH PEKOMEHAYETCS IIPAMEHATD IS OIICHKH:

a) Pacxozma HOBOTO CBIPbS NIPH MPOU3BOACTBE MPOIYKIIHUH.

b) KauecTtBa npoayKkuuu, He MOANAIOMICHCS KOJINYECTBEHHOMY M3MEPEHHUIO.
c) KauecTBa ¥ KOHKYpEHTOCIIOCOOHOCTH H3JIEIIHS.

d) VIMNOpTHON U OT€YECTBEHHOM NMPOAYKLMU.

68. MeTox ynensHO# IeHBI PEKOMEHTYeTCs] IPUMEHSTD TIPH:

a) OrmpeneneHuy cpeHero daia U3elus, XapaKTepU3HPYIOIEro ero KadyecTso.

b) IMoaroroBke MpOAYKIMH K CHCTEME CepTU(HUKALINY.

c) Pa3paboTke TEXHOIOTMYECKOH KapThl MPOU3BOACTBA MPOIYKLIHH.

d) OrmnpeneneHny LeHbl Ha OCHOBE pacyeTa CTOMMOCTH SJMHHIEI OCHOBHOTO IapamMeTpa KauecTBa.

69. AGCOMOTHBIN pa3Mep NOTeph OT Opaka — 3To:

a) CyMMa 3aTpaT Ha OKOHYATEJIbHO 3a0paKOBaHHYIO HMPOAYKIIHIO.

b) Paznnma Mexay BenmuunHON abCOMIOTHOTO pazMepa Opaka M CTOMMOCTH Opaka I10 IIeHEe WCTIOIh30BaHMsI, CYMMBI
yAepkaHui ¢ BAHOBHHKOB Opaka U CyMMBbI B3bICKaHHH C OCTABIKOB HEKAUECTBCHHBIX MaTEPHATIOB.

c) ITporieHTHOE OTHOLIEHHE aOCONIOTHOTO pa3Mepa Opaka K NPOU3BOJICTBEHHOH Ce0ECTOMMOCTH.

d) OTHoOIIIEHNE BEIMYMHBI TIOTEPb OT Opaka K IOJHOH ce0eCTOMMOCTH IPOTYKITHH.

70. Ipu onpenenenun 3pPeKTUBHOCTH BHEAPEHUSI HOBOH MPOAYKIIUHN PEKOMEHTYETCS yIUTHIBATh:

a) 3aTpaThl Ha €€ OCBOCHUE.

b) PeHTaOCIBHOCTD, KaK OTHOIICHHE MPUOBIIH K 3aTpaTaMm.

c) ITpuObIIE OT BHEAPEHHS HOBOH MPOIYKIIUH.

d) PeHTabenbHOCTD, KaK OTHOIICHWE YUCTON NMPHOBUTH K WHBECTHIMSM.

CutyallMOHHbIE 3aJa4H:

3anaua 1

HagnexxHocTts 000pynoBanus oOecrieqnBaeTcs MOCTOSHHBIM HAIM YHeM 3alacHbIX yacTeil. Hage:xHocTh paboThl AeTaneid,
oTmpeneNsaIo X TpedyeMoe PYHKIIMOHUPOBAHKUE JaHHOTO 000pymoBanus, - p=0,8 (BenuunHa nmacrnoptHas). CTOUMOCTh OJTHOTO
KOMIUIeKTa 3anmacHbIx ya—cteid —C= 300 py0.; moTepu oT oTkaza obopymnosanus —[1= 100 py0. B cyTku.

Onpenenuts HEOOXOIMMOE KOINIECTBO PE3EPBHBIX KOMIUIEKTOB JeTanel sl 000pyI0BaHHS.




3amaua 2
C HOMOIIBIO KOMILIEKCHOT'O [T0Ka3aTesIsl Ka4eCTBa CPABHUThL TOBAPHI

Ilokazarenu Ananor HoBerdi  k

CroumMocTs, T.p. 13,2 14,3 0,2
ITpon3BOAUTENBEHOCTD, THIC.S]1./9ac. 6,1 8,3 0,2
Pacxonmer Matepuana, kr./ vac 8,3 9,7 0,1
KonuyectBo BhIMOMHsAEMBIX QYHKIHUHA, ed. 2 3 0,2
Cpok cinyx0Ob1, 7eT 5 6 0,2

Macca, kr. 13,2 14,2 0,1

PA3JIEJ 2 CTATUCTUYECKUE METO/1bI KOHTPOJISI U YIIPABJIEHIA KAYECTBOM ITPOJIY KLU
1. KTo siBIIsIeTCS OCHOBOIIOJI0KHUKOM METOA0B CTATUCTHYECKOIO KOHTPOJIS Ka4eCTBa, KOTOPBIE U3BECTHBI KK «CEMb HHCTPYMEHTOB
KOHTPOJI Ka4eCTBa»

a) Kaopy Hcukasa

b) Jxypan

c) Xeilrenbaym

d) Jemunr

2. Kakoif MeTos mo3BoISeT ONpeAeIUTh IIaH KOHTPOJIS , T.€ N, C

a) nuarpamma [lapero

b) nmuarpamMMa VicukaBbl

c) MPUEMOYHBIN KOHTPOJb MO ANBTEPHATUBHOMY MPHU3HAKY
d) KOHTPOJIbHBIE KapThl

3. JIaHHBII METOJ TTO3BOJISIET IPOBECTH aHATH3 Opaka, ONpeAeINTh IPHIHHEI Opaka

a) KOHTPOJIbHBIE KapThl
b) Juarpamma Iapeto
c) METO]] PacCIOCHHS

d) rpadu4IecKuii MeTox

4. HpI/I CTaTUCTUYCCKOM KOHTPOJIC IO aJIbTCPHATUBHOMY ITPU3HAKY OIPCACIIACTCSA

a) KOJIMYECTBO AE(PEKTHOH MPOIYKITHNH
b) IUIaH KOHTPOJA

c) YpOBEHb KauecTBa

d) MPOIICHT Opaka

5. Metoa aHanu3a, Onpeeaomuil 3aBUCUMOCTh MEXKTy ABYMsI BUJIaMU JIaHHBIX

a) METOJ[ PacCCHBaHUS

b) nmuddepeHnnanTbHEI METOR
c) PETUCTPALIMOHHBII METOJ
d) 9KCIIEPTHBIA METOJ

6. CraTuCTHYECKUH METOJ, MTO3BOJISAIOIINI aHAIU3UPOBATh U KOHTPOJIUPOBATH TEXHOJIOTHUECKUII ITPOLECC IIPOU3BOACTBA

OPOIYKIIUU
a) KOHTPOJIBHBIC KapThI

b) nmuarpamma I[apero

c) JarpamMMa NpHYMHHO-CIIEICTBEHHBIX CBS3eil

d) CTaTHCTHYCCKUH MTPUEMOYHBIH KOHTPOJIb

7. J1ns BBIOOPOYHOTO KOHTPOJISI Ka4eCTBA MPOIYKIIUH OTIPECIISIOT
a) a) BHUJ IIPOTYKITHH

b) 0) reHepanbHYI0 COBOKYIMHOCTD

c) B) 00beM BBIOOpPKH

d) I') KOHKYPEHTOCIIOCOOHOCTh

8. HpI/I CTaTUCTUYCCKOM KOHTPOJIE IO aJIbTECPHATUBHOMY ITPU3HAKY OIPCACIIACTCA

a) KOJIMYECTBO JE(PEKTHOH MPOIYKITNH
b) IUTaH KOHTPOJIA

c) YpPOBEHb KauecTBa

d) MPOIICHT Opaka

9. Kaxomy y4eHOMY MPUHAIICKUT HAesS CO3MAHUS KOHTPOIBHON KapThl.

a) Y.JLIyxapr
b) ®.V. Teitnop
c) @. Kpocbu

d) JIx. xypan




10. Cuctema CTaTHCTHYECKOTO yHpaBJICHUA ObLIa OpeayIoKEHa AJIsl IPOBEPKU Kadye€CTBa:

a) [Ipouecca.

b) DUPMEL

c) OpnHOro M3Ieius.

d) VY notpeOuTens.

11. Cratuctiuueckue MeToAbl oOecreueH s KauyecTBa MPOAYKIMH MPECIeAYIOT Leb:
a) TiarensHOe KOHTPOJIMPOBAHUE MTPOM3BOACTBEHHOTO MpoLecca.

b) CocpenoToueHrne BHUMaHUS Ha BBIABICHUU Opaka.

c) Ceprudukanys CUCTEMBI KadecTBa.

d) Ucknrouenne ciiydaiiHbIX U3MEHEHUH KadecTBa MPOIAYKIHH.

12. OcoOeHHOCTH CTAaTHCTHYECKOTO YIIPABICHAS Ka4eCTBOM 3aKITI0YAIOTCS B!

a) PaboTe mo MOBBIMICHUIO KauecTBAa C OJHOBPEMEHHBIM CHMKEHHEM H3JEpPIKEK MIPOU3BOJICTBA.

b) Kauectse dupmsl ("camoorienka')

c) CTaOMIBHOCTH IIPOM3BOJICTBEHHOTO MPOIIECCa U CHIDKCHUS H3ICPIKEK.

d) Peanmzarnuu npuHIMna paboTs ¢ TEXHHYECKOH TOKyMEHTAIHEH.

13. B ocHoBy crangapra ['OCT 18242-72 ( mo miaHam OJJHOCTYNEHYaTOro U JIByXCTYIIEHYATOTO IPUEMOYHOTO KOHTPOJIS)
TIOJIO’KEHO:

a) CIIoIIHOM KOHTPONb U3ICTHM.

b) ITonsTre ypoBHS KauyecTBa (MUHUMAJIBHO AOIYCTHMas MOTPeOHUTENeM A0S Ae(EKTOB).

c) KommpomMuce MexIy TOCTaBIIMKOM U MOTpeOUTEIeM.

d) BpakoBouHble ypOBHU KadecTBa.

14. IIpu nomouu guarpamm [lapeto BeIgBIsETCS:

a) I'maBHBIC pe3ynbTaThl JEATEIBHOCTH NPEANPUSTHS MO YCTPAHEHUIO JE(PEKTOB NPOAYKIMU M IIPUYUH UX BBI3BIBAIOIIHX.
b) Omnmcadne IPUYNH MEJIKUX, KOTOPBIC MPUBOAAT K KPYITHBIM HapyIICHHSM B Ka4eCTBE IPOTYKIIHH.

c) YHUBepcanbHbIE AUarpaMMbl IS U3y4eHHs MPOU3BOJUTEIFHOCTH TPyAa MPU 0OECIeYeHHH JOCTATOYHOIO KauecTBa
HOPOTYKIHU.

d) ITo3BomsrOT BEIOPATh PE3YABTATUBHBIA ITOKA3aTelh, XapaKTEPU3YIOMINI KauecTBO IpoIiecca.

15. CraTtucTuuecKuil KOHTPOJIb KAYECTBA B IEPBYIO OYEPEAb IPUMEHSETCSL:

a. Ha mo6om nmpeanpusitun.

b. B otnensHO B34TOM LiExe.

c. V notpeburens.

d I'me mponykuust TpUTrOTaBIMBACTCS MAPTHSIMU.

16. Cxema McukaBa - 370:

a) BrrsiBrieHre OpaKkOBaHHBIX HU3IEIUH.

b) CTaTUCTUYECKU METOJ OLIEHKH KauecTBa MEHEKMEHTA.

c) MeTo BBISBICHUS HEMHOTOYHCICHHBIX, HO CYIIIECTBEHHO-BAKHBIX, ICPEKTOB.
d) Jmarpamma npu4MH M pe3yJbTaTOB MOKa3aTeleil KauecTsa.

17. Ilpu BEIOOPOYHOM KOHTPOJIC Ha YPOBHE MPUEMIIEMOTO KauecTBa 3aKIabIBACTCS IIPOIICHT PHUCKA MOTPEOUTEINS:

a) 5.

b) 50.

c) 10.

d) 75.

18. OcnabneHHslit pesKUM KOHTPOIS BBITYCKaeMOH MPOIYKIIUHU — 3TO:

a) CIUIOIIHOM KOHTPOJIb KauecTBa.

b) Ipouemypa KOHTPOIIS, IPOAOIDKAIOIIASICS IO TeX MOp, TTOKa He O0HApYXUTCs Ie(eKTHOE M3/IeIHE.
c) HopmanbHsrii pexxnm KOHTpoist ¢ oToopoM 10% - HOro KOJIHYECTBA MPOBEPSEMBIX H3CITHH.

d) KonTtponb, 3aBucsImuil oT KonuuecTBa Opaka.

19.CpIpbe U MaTepuabl MOJBEPratOTCsl KOHTPOIIIO

a) a) BXOJHOMY

b) 0) Tekylemy

c) B) BBIXOJTHOMY

d) T') IPUEMOYHOMY

20. Hanmume y npousBouTeNs cepTuHUKaTa CUCTEMbl MCHEDKMEHTA Ka4eCTBa CBU/ICTEIILCTBYET:
a) Ero mpoayKiys cOOTBETCTBYET HAMBBICIIMM Kau€CTBEHHBIM TOKa3aTeIIsIM

b) O cTaOMIBHOCTH Ka4eCTBEHHBIX ITOKa3aTeel NMPOIYKIINH MPOU3BOIUTEIIS

c) He npaBunbHOro orBera

21. INoanexuT 1 MPOIYKIHS 00s3aTeTbHON cepTH(GHUKAIINN YCTaHABIMBACTCS:
a) PemenneM MCIIOTHUTENBHBIX TOCYAAPCTBEHHBIX OPTaHOB
b) HopmartuabiM nepeunem ['occtangaptom Poccun




c) PemenneM oprana 1no cepTudHuKanuu
d) Br16opom 1pon3BoUTENS M COTJIACHS OpraHa Mo CepTU(UKALUH

22. OCHOBHBIX CXeM CepTH(HUKANUY IPOIYKIHN CYIIECTBYET:

a) 3

b) 9

c) 11

d) 16

23. CxeMBl cepTU(GUKAIIMN TIPOAYKIINH PA3THIAI0TCs:

a) YpoBHEM IIPOBOJMMBIX UCIIBITAHUH

b) HannumneMm unu oTCyTCTBHEM U YPOBHEM MPOBOJMMOIO MHCIEKIIHOHHOTO KOHTPOJIS
c) KonnuectBoM 0)OpMIIIEMBIX TOKyMEHTOB

d) Hanuuuem unm oTCyTCTBUEM U YPOBHEM IPOBOAMMON IIPOBEPKU NPOU3BOICTBA

24. BepHO 1M YTBEpXKICHHUE, YTO BCS IPOAAaBacMasi IPOMYKIIHS TOICKHUT 0053aTeNbHOMN cepTH(UKAIINY:

a) Ha

b) Her

c) He 3Hato

6. JIunensus — 310:

a) OpurnHajgbHOE NPU3HAHKE B TOM, YTO HCIBITATENbHAs J1a00paTOpHs MPAaBOMOYHA ITPOBOANTE KOHKPETHBIC HCITBITAHUS .
b) HopMaTuBHBIM MOKYMEHT, YCTAaHABIMBAIOMINI MpaBUiIa U PYKOBOASAIINME IPHHIUIEI, XapaKTEPUCTUKH Pa3IHUHBIX
BUJIOB €ATENBHOCTH.

c) JIOKyMEHT, KOTOPBIM OpraH IO CepTU(GHKAIINK HaIeIsIeT OpTraH WM JHIO IPABOM HCIIOIH30BATh CEPTH(GUKATEI WIH
3HAKHU COOTBETCTBUS CBOEH IIPOAYKLIUU.

d) JloKyMeHT, ycTaHaBIMBAIOIIMKA NPaBUJIa ONPENEICHUs PE3YIbTaTOB HCIIBITAHUM.

25. AkkpeauTanus — 3T0:

a) OdunuansHOE IPU3HAHUE B TOM, YTO HCHBITaTeIbHAS J1a00paTopusl MPaBOMOYHA MPOBOJAUTH KOHKPETHBIC UCTIBITAHHUS.
b) JIOKyMEHT, KOTOpBI OpraH 1o cepTHu(HKAMU HaJeIsIeT OpraH NPaBOM MCIIOIb30BaTh 3HAKU COOTBETCTBHUSI CBOCH
HPOAYKLIHUY.

c) JIOKYMEHT, ycTaHaBIMBAIOUIMK IpaBUla ONPEACICHUS Pe3ylIbTaTOB UCIBITAHUN.

d) JIOKyMEHT, yCTaHaBIMBAIOIIUHA PYKOBOJSIINE MPUHIIUIBI, XapaKTEPHUCTUKK PA3IUYHBIX BUJOB AEATEIBHOCTH.

26. CTanmapThl IUIs yIPaBICHUS Ka4eCTBOM MPOIYKIINU OBIBAIOT:

a) T'ocynapcTBeHHBIE, MEXAyHAPOHbIE, OTPACIIeBbIE, TIPEANPUSITHSL.
b) TocynapcTBeHHBIC, MEXIYHAPOIHBIC, OTPACIICBEIC.

c) l'ocynapcTBeHHBIE ¥ MEXIYHAPOIHBIE.

d) Tl'ocymapcTBeHHBIE M OTpacieBEIE.

27 . IlpoBenenne cepTU(HUKALNH POIYKIIMU H YCIYT OCYLIECTBISIETCS Ha OCHOBE

a) TIPaBHIT

b) cXeM cepTuHUKaIUH

c) CTaH/IapTOB

d) TpeOOBaHMT mOTpeOUTENeH

28. [loTpeOuTenb y3HaeT 0 TOM, YTO NPOAYKIHS CepTU(PHULIUPOBAHA U COOTBETCTBYET YCTAaHOBIEHHBIM TPEOOBAaHUSM IO
a) TOBapHOMY YEKY

b) 3HaKy COOTBETCTBHS

c) TOBapHOMY 3HAKY

d) HITPUX KOIY

29. IIpaBa notpedureneii B Poccuiickoit deneparun onpenenser

a) 3akoH PO «O 3amuTte npaB notpedutenein

b) 3akoH PO «O ceprudukaiyy npoayKiuyd U yCIyr»

c) 3akoH PO «O cranmapTH3aIim»

d) 3akoH PO «O caHUTapHO-3MUAEMHOIOTHIECKOM OIaroNoNydIHdH HACETCHHU»

30. Ceprudukarus mpon3BoauTcs B chepax:

a) 3aKOHOMATENBHON U TOOPOBOIBHOM.

b) B cucreme ceprudukanmy TpeTbei CTOPOHBL.

c) JloOpOBOJIBHOI M CAMOCTOSITENIBHON TPEATIPUSITHEM.
d) O0s13aTebHON, MEXKTYHAPOIHOMN.

31. IIpu cepTudukauny NpoayKIHUH BBIIAIOT:
a) CepTuduKaT IPOUCXOKICHAST

b) CeprudukaTt NOITHHHOCTH

c) l'uruennueckuil ceprudpukar




d) CeprudukaT COOTBETCTBUSL

32. Ceprudukanus 31o

a) a) OIIEHKa KadyecTBa MPOIYKIUU

b) 0) AeATeNbHOCTh HalpaBiIeHHas Ha pa3paboTKy CTaHIapTOB

c) B) JIEATEIbHOCTh HANpaBlICHHAS Ha MOATBEPXKJICHUS MPOMYKIUU YCTAHOBJICHHBIM TPEOOBaHHIM
d) T) AEATENFHOCTD 0 BBIIA4M CepTH(UKATa COOTBETCTBHS M 3HAKA COOTBETCTBHS

33. Tpetbeii CTOPOHOI pH cepTH(OUKALMU TPOILYKIHHN SIBISICTCS:

a) UsroroButens

b) HcnonHuTeNb

c) [Totpeburenn

d) HesaBucumslii opran

CuTyalMOHHbBIE 3a/1a4H:

3amaua 1

IIpousBonunace 06paboTka aeraneit pezanueM. [IpemrycmaTpuBast OCyIIECTBISATh CTATUCTUYECKOE PETYIMPOBAHNE TaHHOTO
TEXHOJIOTMUYECKOI0 IPOLIecca ¢ UCIIOIb30BaHUEM KOHTPOJIBHOM

kapTel X - R u - R npu npoBepky BHELIHETO AUAMETPa, IOIYYUIIU Cleayomye AaHHble. [IpoaHanu3upoBaTh TEXHOIOTHUECKUIL
npolecc, YYUThIBas, uto n=5 k=25.

k

n
X1
X2
X3
X4
X5
1 9 6 5 6 7
2 6 7 12 11 13
3 15 1 8 7 8
4 10 9 14 14 16
5 9 7 3 5 3
6 10 9 14 6 16
7 11 8 4 2 4
8 12 11 14 10 15
9 10 7 5 5 6
10 7 13 9 9 16
11 9 8 10 3 7
12 6 9 14 11 15
13 11 5 11 5 11
14 3 13 9 14 16
15 11 8 6 4 7
16 12 12 18 11 17
17 10 12 12 10 12
18 14 14 9 13 18
19 12 6 4 8 8
20 10 10 14 11 15
21 10 8 9 7 3
22 8 10 14 11 15
23 9 10 6 14 16
24 13 9 3 16 14
25 8 6 11 4 7
3amaua 2

ITpuBeneM naHHbIe 0 Opake B Mpou3BOACTBe meOHs (Tadnuna 1). [IpoBenem ananu3 Opaka meOHs, ¢ TOMOIIbIO MTOCTPOCHHS
nuarpammsl [Tapero.

Tabnuna 1-J{aHHble 0 Opake B MPOU3BOICTBE IICOHS
Bunpr 6paka IMotepu ot Opaka, ThIC.pyO B MeCSIII
1. Kpynasre pasmeps! mebust 30

2. Hanuuue mblIeBUIHBIX YaCTHL] 8




3. Hanuuue cinalpIx mopos 10

4. CtupaeMocTtb 1ieOHs 6
5. Hamaue 3epen urnosatoil Gopmel 5
6. Hemopo3ocroiikocTb 15

7.Hanuuune MuHepanoro-nerporpaduieckoro cocraBa 3
8. Hamnuue raunsr - 2

9. Ilpoune npuuussl 10

Hroro 89

3amauya 3

Ha mpeanpustun n3rotaBnuBaercs npoayknus. Heodxoanmo npoaHatn3npoBaTh TEXHOIOTUIECKHH MPOIIECC H3TOTOBICHUS
HOPOIYKIMHU C TIOMOILbIO KOHTPOJIBHOM KapThl I uncaa AeeKTHBIX u3aenuil. Ecnu u3BecTHBI cleayromnye JaHHbIe:

k n pn
1 100 2
2 110 2
3 100 1
4 120 3
5 150 3

5.4. IlepeyeHb BUIOB OIEHOYHBIX CPEICTB

OHpOC, 3aluTa UCCIeA0BaTCIbCKOTO MIPOCKTA, TCCTUPOBAHUEC

6. YHEBHO-METOJUYECKOE U UTHO®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAY JIS)

6.1. PexoMeHayemas 1uTepaTypa

6.1.1. OcHoBHas TUTEpPaTypa

ABTOpBI, COCTaBUTENN 3arnaBue W3natenscTBo, o1
JI1.1 |3aiines C. A., og YmpaBieHue kKauecTBOM: YUeOHUK Mocksa: KnoPyc, 2020, URL:
o0m1. pex., https://book.ru/book/934039

Iapdennena U. E.,
bmunkosa E. C.,
Bsuecnasosa O. @.,

Jlapuesa T. A.
JI1.2 | MenwsuukoB B. I1., nox | YnpasneHue KkadecTBOM JJIsl TEXHUUECKUX Mocksa: KnoPyc, 2020, URL:
pen., Cmonennes B. HaTpaBJIeHUH: YUeOHUK https://book.ru/book/932709

I1., Cxuptnanze A. T.

JI1.3 | Huxonsckas E. 1O, VYnpasieHue KadeCTBOM TOCTUHUYHBIX YCIIYT: Mocksa: Pycaiinc, 2021, URL:
Tuxuenko A. A., Y4eOHuK https://book.ru/book/936360
ITonos JI. A.

JI1.4 | JInpun U. M. VYrpasieHue kadecTBOM: YueOHoe mocodue Mocksa: KnoPyc, 2018, URL:

https://book.ru/book/928015

6.3.1. JIulieH3MOHHOE ¥ CBOGO/IHO paclpocTPpaHsieMoe MPOrpaMMHoe o0ecreyeHne, B TOM YHcJIe 0Te4eCTBEHHOT0
NMPOU3BOJCTBA

6.3.1.1 | Windows 10 Pro RUS Omnepannnnas cucrema — Windows 10 Pro RUS Tloamucka Microsoft Imagine Premium — Order
Ne143659 ot 12.07.2021

6.3.1.2 | 7-Zip Apxusarop 7-Zip IlporpammHoe obecneuenue no nuensua GNU GPL

6.3.1.3 | Google Chrome Bpay3ep Google Chrome IIporpammuoe obecnedenue no muuersun GNU GPL

6.3.1.4 | Mozilla Firefox Bpayzep Mozilla Firefox IIporpammHuoe obecnieuenue no nurensud GNU GPL

6.3.1.5 | SMath Studio ITporpamma st BEIYUCICHUS MAaTEMATHIECKUX BBIPAKEHUN W IOCTPOCHUS rpapuKoB (QyHKIMIT
[Iporpammuoe obecneyenue no aunensun GNU GPL

6.3.2. Ilepeyens nmpogeccHOHATHLHBIX 623 JAHHBIX H HHPOPMAIMOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1 | Koncynprant [Inroc http://www.consultant.ru

7. MTO (o6opynoBaHue U TeXHHYECKHE CPeICTBA 00y4eHUsI)

Ayn HaunmenoBanue I10 OcuHarenne

401 ITomemienue as 7-Zip 60 mocagOYHBIX MECT, MPEToAaBaTeIbCKOE MECTO, TOCKA,
MPOBEICHUS Google Chrome MYJIbTUMEIUIHBIN TPOEKTOP (MEPEeHOCHOIT), TePEeHOCHO
3aHATHN LibreOffice HOYTOYK

JICKIITHOHHOTI'O THIIa

402 [Tomemmenue mist 7-Zip 36 mocaJOYHBIX MECT, IPEIo/1aBaTelIbCKOe MECTO, JI0CKa,




MIPOBEICHUS
3aHATUH
JICKITHOHHOTO
THTIA,
CEMHHAPCKOT0
THUIA, KypCOBBIX
pabot (KypCcoBBbIX
MPOEKTOB),
IPYNIOBBIX U
WHIABUTYaJIbHBIX
KOHCYJIbTalUH,
TEKYILEero
KOHTPOJISL U
IIPOMEKYTOUHOM
aTTeCTallUH.

Google Chrome
LibreOffice

MYJIBTUMETUHHBIN IPOEKTOP (IIEPEHOCHOI), MePEeHOCHOH
HOYTOYK

404

ITomemenue misa
MIPOBEICHUS
3aHATHH
JICKIIHOHHOTO
THIIA,
CEMUHAPCKOT0
THUIIA, KyPCOBBIX
pabot (KypcoBbIX
MIPOEKTOB),
TPYIIOBBIX H
WH/IMBUAYaTbHBIX
KOHCYJbTallUH,
TEKYILIEro
KOHTpOJIA U
MIPOMEXYTOYHOM
aTTecTaluu.

7-Zip
Google Chrome
LibreOffice

75 moca0uHBIX MECT, IPEI01aBaTeIbCKOe MECTO, J10CKa,
MYJIbTUMEIUHHBINA TPOEKTOP (TIEPEHOCHOH ), TEPEHOCHOU

HOYTOYK

403

ITomemenne nis
TIPOBEICHHS
3aHSITHHN
JIEKIIMOHHOTO THIIA

7-Zip
Google Chrome
LibreOffice

28 MmoCcazoYHbIX MECT, NIPEIOIaBaTeIbCKOE MECTO, JOCKa,
MYITBTHMETUHHBIN TPOEKTOP (TIEPEHOCHOH ), TepEeHOCHOH

HOYTOYK

406

ITomemenue gisa
MIPOBEICHUS
3aHATUN
JIEKIIMOHHOT O
THUTIA,
CEMUHApPCKOT0
TUNA, KyPCOBBIX
paboT (KypcoBBIX
TIPOEKTOB),
TPYIIOBBIX H
WH/IMBUAYaTbHBIX
KOHCYJbTallUH,
TEKYILEro
KOHTPOJIS U
MPOMEKYTOYHOMN
aTTecTaluu.

7-Zip
Google Chrome
LibreOffice

52 HocaoYHBIX MECTa, IPENoAaBaTEIbCKOE MECTO, IOCKa,
MYITBTHMETUHHBIN TPOEKTOP (TIEPEHOCHOH ), TepEeHOCHOH

HOYTOYK

407

ITomemenune ns
MIPOBEICHUS
3aHATUMN
JICKIIHOHHOT'O
THIIA,
CEMHHAPCKOT0
THUTIA, KyPCOBBIX
pabot (KypcoBBIX
MIPOEKTOB),
TPYIIIOBBIX U
WHJIBUTYaTbHBIX
KOHCYJbTalUH,
TEKYILEero
KOHTPOJIA U
IIPOMEKYTOUHOM
aTTeCTaIiu.

7-Zip
Google Chrome
LibreOffice

40 mocat0uHBIX MECT, IPETOAABATEIHCKOE MECTO, 0CKa,
MYJIbTUMEIUHHBIN TPOEKTOP (IEPEHOCHOIT), TEPEHOCHO

HOYTOYK




408

ITomemnienue s
MPOBEICHUS
3aHATHH
JIEKIIMOHHOT'O THITA

7-Zip
Google Chrome
LibreOffice

30 mocagoYHBIX MECT, MPEToAaBaTeIbCKOE MECTO, TOCKA,
MYJIBTUMEIUNHHBIA TPOEKTOP (TIEPEHOCHOH ), TEPEHOCHON

HOYTOYK

409

[Homemenue nns
MIPOBEICHUS
3aHATHN
JIEKITMOHHOTO
TUIA,
CEMHHAPCKOIo
THUTIA, KyPCOBBIX
paboT (KypCOBBIX
MIPOEKTOR),
TPYIOBBIX H
WH/IBUTYyaTbHBIX
KOHCYJbTalUH,
TEKYILEro
KOHTPOJISI U
IIPOMEKYTOUHOM
aTTeCTallUH.

7-Zip
Google Chrome
LibreOffice

36 mocagOYHBIX MECT, MPET0AaBaTeIbCKOE MECTO, TOCKA,
MYJIbTUMEIUIHBIN TPOEKTOP (MEPEeHOCHOIT), TEPEeHOCHO

HOYTOYK

412

ITomemenue misa
MIPOBEICHHS
3aHATUN
JIEKIIMOHHOTO
THIA,
CEMUHApPCKOT0
TUTA, KypCOBBIX
paboT (KypCcoBBIX
TIPOEKTOB),
TPYIIOBBIX H
WH/IMBUAYaTbHBIX
KOHCYJbTAllNH,
TEKYIIEeTo
KOHTPOJIS U
MPOMEXKYTOUHOMN
aTTecTaluu.

7-Zip
Google Chrome
LibreOffice

22 NOCaJ0uHbIX MECTa, MPETOIaBaTeIbCKOE MECTO, H0CKa,
MYITBTHMEIUHHBIN TPOEKTOP (TIEPEHOCHOH), TepEeHOCHON

HOYTOYK

401

ITomernienue aas
[IPOBECHUS
3aHSATUHN
JIEKIIMOHHOI'O THITA

7-Zip
Google Chrome
LibreOffice

60 mocaJoYHBIX MECT, IPEIo1aBaTeIbCKOe MECTO, JTOCKa,
MYJIBTUMETUHHBIN IPOEKTOP (IIEPEHOCHOH), MepEeHOCHOH

HOYTOYK

402

[Tomemenue mns
MPOBEACHUS
3aHATUN
JIEKIIIOHHOT'O
THTIA,
CEMHHAPCKOTO
TUIA, KypCOBBIX
paboT (KypCoBBIX
MPOEKTOB),
TPYIIIOBBIX U
VHIABUTyaJIbHbBIX
KOHCYJbTaLUH,
TEKYIIEro
KOHTPOJIS U
IIPOMEKYTOUHOM
aTTeCTaIUH.

7-Zip
Google Chrome
LibreOffice

36 ocaOYHBIX MECT, MPETIOaBaTENbCKOE MECTO, HOCKa,
MYJIBTUMETUHHBIN IPOEKTOP (IIEPEHOCHOH), IEPEHOCHOH

HOYTOYK

404

[Homemenue nns
MIPOBEICHUS
3aHATHN
JEKIIMOHHOTO
TUIA,
CEMHHAPCKOIo
THUTIA, KyPCOBBIX
paboT (KypCOBBIX
MIPOEKTOR),
TPYIOBBIX H
WH/IMBUAYaTbHBIX

7-Zip
Google Chrome
LibreOffice

75 mocaJOuHBIX MECT, IPEIo/1aBaTelIbCKOe MECTO, JI0CKa,
MYJBTUMEIUHHBIA TPOEKTOP (NIEPEHOCHOH ), TEPEHOCHON

HOYTOYK




KOHCYJbTalUH,
TEKYILEro
KOHTPOJIA U
IIPOMEKYTOUHOM
aTTecTaliu.

403

ITomemenue misa
MIPOBEICHUS
3aHSITHN
JIEKIIMOHHOTO THIIA

7-Zip
Google Chrome
LibreOffice

28 MocagoYHbIX MECT, IPEMOIaBaTEILCKOE MECTO, JOCKa,
MYITBTHMETUHHBIN TPOeKTOP (TIEPEHOCHOH), TepeHOCHON

HOYTOYK

406

ITomemenue misa
MIPOBEICHUS
3aHATHI
JICKIIMIOHHOTO
THIIA,
CEMUHAPCKOT0
THTA, KyPCOBBIX
pabot (KypcoBbIX
MIPOCKTOB),
TPYIIOBBIX H
WHIMBUAYaTBHBIX
KOHCYJbTALINM,
TEKYILIETO
KOHTPOJISI U
IIPOMEXYTOYHOM
aTTeCTaluH.

7-Zip
Google Chrome
LibreOffice

52 mocaloYHbIX MECTa, IPEMoIaBaTeIbCKOE MECTO, TOCKa,
MYJIbTAMEIUIHBIN TPOSKTOP (TIEPESHOCHOH), IEPESHOCHO

HOYTOYK

407

ITomemenue s
MPOBEACHUS
3aHATUN
JIEKIIUOHHOT'O
THTIA,
CEeMUHAPCKOTO
TUIA, KyPCOBBIX
paboT (KypCoBbIX
MPOEKTOB),
TPYIIIOBBIX U
WH/IMBUAYaTbHBIX
KOHCYJbTallUH,
TEKyLIEro
KOHTPOJIS U
IIPOMEKYTOUHOM
aTTeCTAaIUH.

7-Zip
Google Chrome
LibreOffice

40 mocagoYHBIX MECT, NIPETOIaBaTEILCKOE MECTO, JIOCKa,
MYJIBTUMEIUHHBIN IPOEKTOP (IIEPEHOCHOH), TepEeHOCHOH

HOYTOYK

408

ITomenienue s
MPOBEICHUS
3aHATHH
JIEKIIMOHHOTO THIIA

7-Zip
Google Chrome
LibreOffice

30 moca0YHBIX MECT, IIPEI0/1aBaTeIbCKOE MECTO, JI0CKa,
MyJIbTUMEIUIHBIN TPOEKTOP (MEPEeHOCHOIT), TEPEeHOCHOI

HOYTOYK

409

ITomemenune as
MIPOBEICHUS
3aHSATUMN
JIEKITHOHHOTO
THIIA,
CEMUHAPCKOTo
THTA, KyPCOBBIX
paboT (KypCOBBIX
MIPOEKTOB),
TPYIIIOBBIX U
WH/IABUTYaTbHBIX
KOHCYJbTalUH,
TEKYILIEro
KOHTPOJISI U
IIPOMEKYTOUHOM
aTTecTaluu.

7-Zip
Google Chrome
LibreOffice

36 mocaJ0YHBIX MECT, IIPEIo/1aBaTeIbCKOe MECTO, JI0CKa,
MYJIbTUMEIUIHBIN TPOEKTOP (MEPEHOCHOIT), TEPEeHOCHOI

HOYTOYK

412

ITomemenue oisa
MIPOBEICHUS
3aHSITHN
JIEKIIHOHHOTO
THIIA,
CEMUHAPCKOT0

7-Zip
Google Chrome
LibreOffice

22 1ocagouHbIX MECTa, MPENoaBaTeIbcKOe MECTO, 10CKa,
MYITBTHMETUHHEBIN TPOEeKTOP (TIEpEHOCHOH), TepeHOCHON

HOYTOYK




TUTA, KyPCOBBIX
padoT (KypcoBBIX
TIPOEKTOB),
TPYIIOBBIX H
WH/IMBUAYaTbHBIX
KOHCYJIbTAIIH,
TEKYIETO
KOHTPOJIS U
MPOMEKYTOUHOMN
aTTeCTalum.

8. METOIMYECKHUE YKA3ZAHUA UIA OBYYAIOIIUXCA IO OCBOEHUIO JUCHUIIJIMHBI (MOZXY JISA)

B mporiecce ocBoeHMs AUCIAIUTHHEI « MeHeKMEHT KauecTBa B OPTaHU3aIlHI» HCIIONB3YIOTCS CIEAYIoHe 00pa3oBaTeIbHbIC
TEXHOJIOTHH B BU/I€ KOHTAaKTHOW M CAMOCTOSITEIEHOH pabOTHI:
1.CragnapTHble METOBI OOYUEHHUS:
- npo0OIeMHas JIEKINS;
- nHpOpMaNMOHHAS JTEKIIUH;
- MpaKTUYIECKUE 3aHATUS, Ha KOTOPHIX 0OCYKHAIOTCS OCHOBHBIE MPOOJIEMBI, PACKPBIBAEMBIE B JIEKIUIX U
C(bopMyanOBaHHLIe B JIOMAIIHKX 33/IaHUSX;
MIICEMEHHBIC W/YJIM YCTHBIC TOMAITHHE 3aaHus;
- pacyeTHO-aHATUTHYECKHE, PACUETHO-TPahUIeCcKue 3alaHus;
- KOHCYJIbTAIIUU TIperojaBaTereii;
- CaMOCTOSATENbHAsl paboTa CTYJEHTOB, B KOTOPYIO BXOAWT OCBOCHHE TCOPETHUYECKOTO MaTepHalla, IOJroTOBKa K
MPAaKTHIECKUM 3aHATHAM, BBIITOJTHEHIE YKa3aHHBIX BBIIIE MHCHMEHHBIX WIIM YCTHBIX 33aHHH, paboTa ¢ IUTepaTypon u ap.
2.Mertozpl 00y4eHHs ¢ IPUMEHEHUEM HHTEPAKTUBHBIX (popM 00pa30BaTeIbHBIX TEXHOIOTHIA:
- MHTEPAKTHBHbIE JICKIINH;
— o0Cy>K/IeHHe TIOATOTOBICHHBIX CTYACHTAMH HAayYHO-HCCIIEIOBATEIBCKUX paboT (IIPOEKTOB);
- 00CYKZIeHHE PEe3yNNbTaTOB Pa0OTHI CTYJCHIECKUX HCCIEIOBATEIBCKUX TPYIIL.

9. METOUYECKHE YKA3AHUSA OBYYAIOIMUMCS IO BBINMOJHEHUIO CAMOCTOATEJIBHOU PABOTBI

Meroaudeckue yka3aHHs IT0 BEIIIOTHEHHIO CaMOCTOATEIBHON paboTh 00y9IalOMNUMICS NPECTaBICHEI B TabmuIe 7.
CamocrosrenbHas paboTa CTyCHTOB B XOJ€ CEMECTpa SBISAETCS BaXKHOM COCTaBHOM YacThIO y4eOHOTO Mpoliecca H HeoOxoauma

I 3aKPEIUICHUSA U yFJ'IY6J'IeHI/IH SHRHHﬁ, IMOJYYCHHBIX B IEPHUOJ CCCCUHU HaA JICKIUAX, IPAKTUICCKUX U MHTCPAKTHBHBIX 3aHATUAX, a
TAKXKC IJI1 MTHAUBUAYAJIbHOTO U3YUCHHA JUCIUIIIINHBI «MCHSI[)KMGHT Ka4ucCTBa B OpraHusanmn» B COOTBECTCTBUHU C HpOI‘paMMOf/‘I n

PEKOMEHI0BAHHOM JIUTEPATYPOU.

CamocTosiTenbHast paboTa BBIMONTHASTCS B BHJIE NOATOTOBKY JOMAIITHET0 3aaHUsl WU COOOIIEHH IO OTAEIbHBIM BOIIPOCAM,
HalWCaHHUe U 3allliTa Hay4HO-HCCIIEN0BATENbCKOTO MPOEKTA.

KoHTpois kagecTBa BBIOTHEHHUS CAMOCTOSATENBHOH (TOMAIIHEeH) paboTh MOXKET OCYIIECTBIISTHCS € IIOMOIIBI0 YCTHOTO OIIPOca Ha
JIEKIUSAX WM IPaKTUYeCKUX 3aHATUAX, 00CYKIEHHUs HOATOTOBICHHBIX HAyYHO-UCCIIEJOBATEILCKUX IPOEKTOB, IPOBEICHUS
TECTUPOBAaHUSL.

YcrHBIe (HOPMBI KOHTPOJIS TOMOTYT OIIEHHUTH BJIaJJeHNE CTYJCHTaMH XKaHPaMH HAyIHOW pedn (AUCKYCCHS, AUCITYT, COOOIICHNE,
JIOKJAJ U JIp.), B KOTOPBIX PACKPBIBACTCSI yMEHUE CTYJACHTOB IIepeaTh HyXHYI0 HH(OPMAIHIO, TPaMOTHO HCIOIb30BATh I3BIKOBBIC
CpeACTBa, a TaKXKe OPaTOPCKUE IPHUEMBI I KOHTAKTa C ayAUTOPUEH.




