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IIpencenarens HMC npod. ITasenxo H.H.



1. IEJIM OCBOEHHSI JUCLUILIMHBI (MOZLY.JIsT)

1.1 | Llenpro OCBOGHHS AUCIUILTHHEI «/leT0BbIe KOMMYHHKAITM) SBIAETCS (DOPMHUPOBAHNE KOMIETCHIUH B chepe yrpaBIeHHs
9TUYECKHMHU OCHOBaMHU, hopMaMu U chepaMu JIEI0OBOTO OOLIEHHUS C JEIOBBIMH U O(UIHMATIbHBIMU JIULAMH U
3apyOeKHBIMH (M 00IIECTBEHHBIMH) ITAPTHEPAMH B PaMKaXx JIEJIOBOrO MPOTOKOJIA, 3THIECKUX HOPM, TpeOOBaHUH 3THKETa,
CIIOKMBIINXCS HA OCHOBE HCTOPHIECKON PAKTUKH M OTYACTH 3aKPEINICHHBIX B HOPMATHBHBIX JOKYMEHTaX 1
MEKIyHApOIHBIX KOHBEHIIHAX.»

3amaun: - copmupoBarh y oOydarommxcst Oa3WMCHBIE 3HAHUS IO JETOBOM KOMMYHUKAllMMHA OCHOBE WMEIOIIUXCS 3HAHUU 10
JICTIOBOMY OOIIICHHIO B YIIPABICHYECKOM Cpeie MOCPEACTBOM HHTETPALIMH H3YYCHHBIX AUCHUILTHH TYMAHUTAPHOTO IUKIIA;

- chopMHPOBaTh HABBIKKM HCIIOJNG30BAaHHUS TNPOJYKTHBHBIX TEXHOJIOTHH JEJIOBOr0 OOIICHHS, CHOCOOCTBYIOMMX 3(Q(EKTUBHOCTH
pa3perieHus MPOU3BOICTBEHHBIX MPOOIIEM, CO3IAHUSI OJIATOMPUSATHOTO MOPATEHO-TICHXOJIOTHIECKOTO KIIMMATa;

- IPUBHUTH STHYECKYIO KYIbTYPY B JCTOBON KOMMYHHKAIIUH, I0OKA3aB BIMSHAEC ITHYCCKIX HOPM Ha MOBBIIICHHE €€ KaueCTBRa.

- JaTh 00yJaromumMcs HeoOXOIUMBIH 00hEM HAyYHBIX WM NMPUKIAIHBIX 3HAHUA B O0JIACTH JIEJIOBBIX KOMMYHHUKAIHH, MO3HAKOMHTE C
3aKOHOMEPHOCTSIMU MEXKJIMYHOCTHBIX OTHOIIEHWA M TPUOPUTETHBIMH TpoOieMaMH B 3TOH 007acTH, OOYYUTh TEXHOJOTHSM HX
MPUMEHEHUSI.

- PACKpBITh B3aWMOCBSI3b 3THYCCKHX HOPM OPraHU3alUH M PYKOBOIMTENS Yepe3 aHAIU3 METOJOB YIPABICHUS MEKIMYHOCTHBIMU
OTHOIICHUSMHU B JICIOBOW KOMMYHHUKAITUH.

2. MECTO JUCHHUIIJIMHBI (MOAYJIsI) B CTPYKTYPE OBPA3OBATEJIBHOU ITPOI'PAMMBI

Hukn (paznen) OIT: | b1.b

2.1 | TpeGoBaHus K NpeIBAPUTEIbHON HOATOTOBKE 00y4aloIerocs:

2.1.1 | OTuKa TocymapCcTBEHHOM M MyHHUITUITATEHON CITyXKOBI

2.1.2 | OcHOBBI IEeIONPOU3BOICTBA

2.1.3 | Connosiorus

2.1.4 | ®unocodus

2.1.5 | Ucropus

2.1.6 [ OcHoBEI IpoheccCHOHATBHOM AATETBHOCTH TOCYAaPCTBEHHOTO CIIY)KAIIETo

2.1.7 | Ilcuxonorus BIaCTU U yIPABICHUS

2.2 | AucuMnauHbI (MOAYJIH) U NPAKTHKH, ISl KOTOPBIX OCBOEHHE JAHHOM JUCHUIJIMHBI (MOAYJIs1) HEOOXOAMMO KaK
npeaniecTByIee:

2.2.1 | Counonorus ¥ ICUXOJIOTHS YIPABICHUS

2.2.2 | TloaroroBka K Mpoleaype 3allUThl U 3al1Ta BHITYCKHOM KBaIH(PHUKALIMOHHON PabOTHI

2.2.3 [TocynapcTBeHHas M MyHHITUIIAIBHAS CITyk0a

2.2.4 | OCHOBBI TEOPHUH YIIPABJICHUS

3. P OPMUPYEMBIE KOMIIETEHIIUU, UHAUKATOPBI UX TOCTUKEHUS
1 IJIAHHPYeMbIe Pe3yaIbTaThl 00y4eHHs

OK-7: cioco0HOCTBIO K CAMOOPTaHM3ALUH U CAMO0OPA30BAHMIO

3HaThb

YPOBCHB 1 IJIOXO 3HACT MOHATHUA CaMOOpPTaHU3alluu U CaMOO6paSOBaHHﬂ

YPOBCHB 2 XOpOomIo 3HACT MOHATHA CaMOOpPraHu3alu U caM006pa3013aH1/1ﬂ

YPOBCHB 3 OTJIMYHO 3HACT IMOHATHA CaMOOpPraHnu3alul U CaM006p8.30BaHI/I5[

YMmernb

YPOBCHL 1 II0XO YMECT OCYLICCTBIATEL CaMOOPraHU3alnio 1 CaMOO6pa3OBaHI/I€

YpoBeHb 2 | XOpOLIO yMEET OCYLIECTBIISITh CAMOOPraHU3aLMIO U caMOOOpa3oBaHue

VYpoBeHb 3 | OTIMYHO YMEET OCYLIECTBIISITh CaMOOPTaHU3aLMIO U CaMO00pa3oBaHue

Baagersb

YposeHs | | mI0xo BIageeT CIOCOOHOCTHIO K CAMOOPTaHU3aIuU U CaMOOOPa30BaHHIO

YpoBeHb 2 | XOpOIIO BIafieeT CIIOCOOHOCTHIO K CaMOOPTaHMU3aIMU X CaM000Pa30BaHHIO

YpoBeHb 3 | OTIMYHO BIIaJICET CIOCOOHOCTHIO K CAMOOPTaHU3AIIH ¥ CaMOOOPa30BaHUIO

OIIK-4: cnocoGHOCTHIO OCyHIECTBJIATDH /1€J10B0O€ o0leHne u Hyﬁ.]'ll/l‘lﬂble BBICTYIIJICHHS, BECTH IEPETrOBOPbLI, COBCIIAHUA,
OCYIHECTBJIATH ACJIOBYIO NEPENMUCKY U MOAACPKUBATH 3JICKTPOHHBIC KOMMYHHKAIIUH

3HaThL

VYposens | | menoBoe obIeHNE U MyOIHUYHBIE BBICTYILUICHUS

YposeHb 2 | menoBoe oOIIEHNE U MyOINYHBIE BBICTYIUICHHUS, IEPETOBOPHI, COBEIAaHUS

VYposeHs 3 | menoBoe oOIIeHNE U MyOIUYHBIE BRICTYIUICHHS, IEPETOBOPHI, COBEIIAHNUS, ACIOBYIO IEPEMICKY 1 HICKTPOHHBIE




KOMMYHUKaIIA

Ymers
YpoBeHb | | oCymIeCTBIATH AENOBOE OOIICHNE U ITyOIMYHBIC BRICTYIUICHAS
YpoBeHb 2 | OCYIIECTBIIATH ACNOBOE OOIICHNE U ITyOJIMYHBIC BRICTYIUICHNS, BECTH MIEPETOBOPHI, COBEIAaHNS
YpoBeHb 3 | OCYIIECTBIIATH AENOBOE OOIICHNE W ITyOJIMYHBIC BEICTYIUICHHS, BECTH IIEPETOBOPHI, COBEIAHMS, OCYIIECTBIISATH
JIETIOBYIO MIEPEIHCKY Y TOAICPKUBATH HIICKTPOHHBIE KOMMYHHUKAIIUT
Baanernb
YpoBeHb | | HABBIKAMH JETIOBOTO OOIIEHHS U TyOTUYHBIX BBICTYIUICHUH
YpoBeHb 2 | HABBIKAMU JETIOBOTO OOIIEHHS M ITyOINYHBIX BRICTYIUICHHH, BEICHUS IEPETOBOPOB, COBEIIAaHMH
YpoBeHb 3 | HABBIKAMH JIETIOBOTO OOIIECHUS U ITyOIMYHBIX BRICTYIUICHHH, BEICHHS IIEPETOBOPOB, COBEIIAHHH, OCYIIECTBIATh
JIEJIOBYIO MEPENUCKY U MOJIEPKUBATD dJICKTPOHHBIE KOMMYHUKAIH
4. CTPYKTYPA U COAEP) KAHUE JUCHUIIIMHBI (MOAY JIS)
Koz HanmeHoBaHHe pa3/iesioB H TeM /BUJ Cemectp | Yacos | Kommneren- | JlutepaTtypa m 3. pecypebt | IIpakr
3aHATHUSA 3aHATHA/ / Kype 10701 . MOAT.
Paznen 1. Moayab 1 3Hauenue
KOMMYHHMKaLMii B I1100aJ1bHOM MHUpe.
MeToa0J10rusl KOMMYHUKAIMIT
1.1 Tema 1. BBenenue B yueOHbIH Kypc. 7 6 OK-7 OIIK- | JI1.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
HayuHnbie 0CHOBBI, 1IENH U 337241 4 JI2.3J12.4 JI2.5 JI2.6 J12.7
U3Y4YEHHUS JIEJIOBBIX KOMMYHUKAIUI. JI2.8 JI2.9J13.1
I'moGanm3anus 1 KOMMYHUKAITHOHHAS 21032
cpena. /Jlex/
1.2 Tema 1. Beenenue B yueOHBIH Kypc. 7 4 OK-7 OIIK- | JI1.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2 1
Hayunbie 0cHOBBI, 11eNIH U 337241 4 JI2.3 J12.4 J12.5 J12.6 JI2.7
U3Yy4ECHHUs JIEJIOBBIX KOMMYHUKAIUM. JI2.8 JI2.9J13.1
I'moGanu3anus 1 KOMMYHUKAIIHOHHAS 2152
cpena. /Tp/
1.3 Tema 1. Beenenue B yaeOHBIH KypcC. 7 4 OK-7 OIIK- | JI1.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
Hayunbie ocHOBBI, 11€/IM U 337241 4 JI2.3 J12.4 J12.5 J12.6 J12.7
M3YYCHHUSI JIENOBBIX KOMMYHUKAIUH. JI2.8 J12.9J13.1
I'mobanm3aius ¥ KOMMYHUKAITHOHHAS D1 D2
cpena. /Cp/
1.4 Tema 2. TeopeTuueckrie OCHOBBI JI€TIOBOM 7 6 OK-7 OIIK- | JI1.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
KOMMYHHKauuu. /Jlex/ 4 JI2.3 J12.4 J12.5 J12.6 JI2.7
JI2.8 JI2.9J13.1
3132
1.5 Tema 2. Teoperuueckrie OCHOBBI JIEIIOBOM 7 4 OK-7 OIIK- | JI1.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
komMmyHuKauuu. /TIp/ 4 JI2.3J12.4 J12.5 J12.6 JI2.7
JI2.8 JI2.9J13.1
3132
1.6 Tema 2. TeopeTuueckrie OCHOBBI JI€IOBOM 7 4 OK-7 OIIK- | JI1.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
komMyHHKanuu. /Cp/ 4 JI2.3 J12.4 J12.5 J12.6 JI2.7
JI2.8 J12.9J13.1
21092
1.7 Tema 3. YnpaBneHne KOMMYHHKAITUSIMHU. 7 6 OK-7 OIIK- | JI1.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
OYHKINOHUPOBAHHE 4 JI2.3 J12.4 J12.5 J12.6 JI2.7
KOMMYHHKALIMOHHBIX CETEH. JI2.8 J12.9J13.1
/JTex/ 3132
1.8 Tema 3. YnpaBneHne KOMMYHHKAITUSIMH. 7 4 OK-7 OIIK- | JI1.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
OYHKINOHUPOBAHHE 4 JI2.3 J12.4 J12.5 J12.6 JI2.7
KOMMYHHKALIMOHHBIX ceTel. /IIp/ JI2.8 J12.9J13.1
21092
1.9 Tema 3. YnpaBieHrne KOMMYHHKAITUSIMH. 7 4 OK-7 OIIK- | JI1.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
OYHKINOHUPOBAHHE 4 JI2.3 J12.4 J12.5 J12.6 JI2.7

KOMMYHHKAIIHOHHBIX ceteil. /Cp/

JI2.8 J12.9J13.1
0132

Paznen 2. Moayas 2 JleoBoe ob1ienne:

MOHSATHE U CTPYKTYpA.
Kaaccudukauus 1 THNOJIOTHS BUI0B
o0LIEeHHS




2.1 Tema 1. OcHOBHBIC XapaKTEPUCTUKH 6 OK-7 OIIK- | JI1.1 J11.2 J11.3 JI1.4J12.1 J12.2
JienoBoro oomeHust. OyHKIMK, BUADL, 4 JI12.3 J12.4 J12.5 J12.6 J12.7
CTUJIM, YPOBHHM, CTPATETUU U CPEACTBA JI2.8 JI12.9J13.1
KOMMYHHKAIUH. [IpyHINTIEL, 25937
3aKOHOMEPHOCTH MEXJIMYHOCTHBIX
B3aMMOOTHOIIEHUH B 1€JI0BOM
KOMMYHHKAIH. /JIex/

2.2 Tema 1. OcHOBHBIE XapaKTEPUCTUKU 4 OK-7 OIIK- | JI1.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
JenoBoro oouienus. OyHKIUH, BUIBL, 4 J12.3 J12.4 J12.5 J12.6 J12.7
CTHIIM, YPOBHH, CTPATErHH U CPEICTBA JI2.8 J12.9J13.1
KoMMyHHKauuu. I[Tpunnunel, 9507
3aKOHOMEPHOCTH MEXJIMIHOCTHBIX
B3aMMOOTHOIIEHUH B 1€JI0BOM
kommyHuKanuu. /TIp/

23 Tema 1. OcHOBHBIE XapaKTEPUCTUKU 7 OK-7 OIIK- | JI1.1JI1.2 JI1.3 JI1.4J12.1 JI2.2
JeoBoTo o0meHus. OyHKIUH, BUIBL, 4 JI12.3 J12.4 J12.5 J12.6 JI2.7
CTUJIH, YPOBHHM, CTPATETUHU U CPEACTBA JI2.8 J12.9J13.1
KOMMyHUKanuu. [IpuHIunmEL, 2597
3aKOHOMEPHOCTH MEXITMTHOCTHBIX
B3aMMOOTHOIIEHUH B 1€JI0BOM
KoMMyHHKanuu. /Cp/

2.4 Tema 2. JIM4HOCTH B ICTIOBOM OOIIICHUH. 2 OK-7 OIIK- | JI1.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
Tunonorudeckre XapakTepUCTUKH 4 JI2.3 J12.4 J12.5 J12.6 JI2.7
JIMYHOCTH B JIEJIOBOU JI2.8 J12.9J13.1
KOMMYyHHKaIHH. /JIex/ D324

2.5 Tema 2. JIM4HOCTH B JICIOBOM OOIIICHHUH. 4 OK-7 OIIK- | JI1.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
Tunonorudeckre XapakKTepUCTUKH 4 JI2.3 J12.4 J12.5 J12.6 JI2.7
JIUYHOCTH B JICJIOBOU JI2.8 J12.9J13.1
komMmyHuKauuu. /TIp/ D324

2.6 Tewma 2. JINUHOCTH B ICIIOBOM OOILIEHUH. 5,2 | OK-7 OIIK- | JI1.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
Tunonoruyeckue XapakTepUCTUKH 4 JI2.3 J12.4 J12.5 J12.6 JI2.7
JUYHOCTH B JICIOBOU JI2.8 J12.9J13.1
koMMyHHKauuu. /Cp/ D324
Paznen 3. Moayas 3 JlesioBast
KOMMYHHMKALIMS KaK B3auMoJelicTBUe.

IlcuxoJiorust o0meHus

3.1 Tema 1. [Icuxonornueckue QyHKIUN 2 OK-7 OIIK- | JI1.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
JIEJIOBBIX TAPTHEPOB B JEIOBOM 4 J12.3 J12.4 J12.5 J12.6 J12.7
obmenuu. /Jlex/ J12.8 J12.9J13.1

212233 34 25 56 37

3.2 Tema 1. [Tcuxonornueckne QyHKIIHN 6 OK-7 OIIK- | JI1.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
JIENIOBBIX TAPTHEPOB B IEIOBOM 4 J12.3 J12.4 J12.5 J12.6 J12.7
o6menuw. /TIp/ JI2.8 J12.9J13.1

32 26

33 Tema 1. [Icuxonornueckue QyHKIIHN 10 OK-7 OIIK- | JI1.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
JIeJIOBBIX IAPTHEPOB B JI€JI0BOM 4 JI2.3J12.4 J12.5 J12.6 J12.7
o6rrenun. /Cp/ J12.8 J12.9J13.1

2297

3.4 Tewma 2. YrpaBnenue MexXJINYHOCTHBIMU 4 OK-7 OIIK- | JI1.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
KOMMYHHUKaIMSIMH. TeXHOJIOTHS JIEJI0BOTO 4 JI2.3J12.4 J12.5 J12.6 J12.7
o011eHus1. DTUKET U KYJIbTYpa JEJI0BOr0 JI12.8 J12.9J13.1
obmrenust. /Jlex/ 24 95

3.5 Tema 2. YrpaBnenue MeXINYHOCTHBIMU 6 OK-7 OIIK- | JI1.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
KOMMYHUKaIMSIMH. TeXHOJIOTUS JIEI0BOTO 4 JI2.3 J12.4 J12.5 J12.6 JI2.7
oO011eHus1. DTUKET U KYJNbTYypa JEI0BOr0 JI12.8 J12.9J13.1
o6mrenus. /TIp/ 32 26

3.6 Tewma 2. YrpaBnenne MeXINYHOCTHBIMU 9,8 | OK-7 OIIK- | JI1.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
KOMMYHHUKAIUSIMH. TEXHOJIOTHS JIEIIOBOTO 4 JI2.3 J12.4 J12.5 J12.6 JI2.7
o01IeHus1. DTUKET U KYJNbTYypa JEI0BOr0O J12.8 J12.9J13.1
o6rmienus. /Cp/ 32 26
Paznen 4. [Ipomeskyrounasi aTrecranus

4.1 KonTaktHast padota Ha aTrectanuu /KAD/ 0,3 | OK-7 OIIK- | JI1.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2

4 JI2.3 J12.4 J12.5 J12.6 J12.7

JI2.8 J12.9J13.1
0130233343536 37




4.2 Koncynpranum nepen sx3amenom /Konen/ 7 1 OK-7 OIIK- | JI1.1 JI1.2 J11.3 J11.4J12.1 JI2.2

4 J12.3 J12.4 J12.5 J12.6 J12.7
JI2.8 J12.9J13.1

D152 53945556 97

5. OHEHOYHBIE MATEPHAJIbI

5.1. KouTpoabHbIe BONPOCHI U 3a1aHUSI

TumnoBsie KOHTPOJIBHBIC 3aJaHUs U UHBIC MaTCpHaJlbl, HCO6XO,E[I/IMLIC JJIA OONCHKU 3HaHPII71, yMCHHﬁ, HaBBIKOB (I/IJ'II/I) OIIbITa
ACATCIIBHOCTHU, XapaKTCPU3YIOIIUX STallbl (bOpMPIpOBaHI/Iﬂ KOMHGTCHHI/Iﬁ B ITPOLECCE OCBOCHUA 06pa3033Tem,H0171 MporpaMMBbl:
KOHTpO.HI)HI)Ie 3aJlaHus 1 MaTCpraJbl, HCO6XO)II/IMI)I€ JJIA ONCHKH 3HaHI/II\/'I, yMCHHfI, HAaBBIKOB!

Mopnynb 1. 3HadeHIe KOMMYHUKAIHH B TI00aT5HOM MUpe. MeTomoIoruss KOMMYHHKAIIHH.
Tema 1. Beenenvie B yueOHbIH Kypc. HaydHble OCHOBBI, IIETH U 3a/1a4H U3yYCHUS JIEJIOBBIX KOMMYHHKAIHIA
Bomnpocs! 1151 noaroToBKU:

HcTtopruyeckuil 3KCKypc B UCTOPHIO HAyKU O JEJIOBOM KOMMYHUKAIUH.

Hcropuueckne acmekTs! (GOpPMHUPOBAHUSA TCOPUH KOMMYHHKAITHH.

KoHnenuu kiaccudeckoi, HEKJIAaCCHYECKON U MOCTHEKJIACCHYECKON METOI0JOTUH.

Teopun xkoMMyHUKauuu. Teopuu UIEOIOTMH KOMMYHHUKALIUH.

Kputndecknue Teopun KOMMYHHUKALIUU.

Konuenuus M.MaxkntosHa. [IocTMOAEpHUCTCKUI NOAXO[, B TEOPUU KOMMYHHUKAILIUU.
Knaccudukanus u Moaen KOMMYHUKAIMN - TUHEHHbIe, HENUHEIHbIe, Mo3anuHble, 1uddy3HbIe
(lennona-Yusepa, Jlaccyanna, Illpama, Creiin6oka, [epOuepa, Boponmosa, Hero-komba u 1p.)
KommynukarnmonHssiit nporecc. ConepikaHue, CIIOCOOBI TIepeadn, SIEMEHTEI, ATaIlbl.

XN bW~

Tema 2. [mobanu3anys 1 KOMMYHUKAIIMOHHAS cpefia. TexHocdepHoe pa3BUTHE B YCIOBUAX TII00ATN3AIINN
Bomnpockr 1t TOATOTOBKH:

I'mobGanu3aiys 1 KOMMYHUKAIIMOHHAs cpeAa. TexHocdepHoe pa3BUTHE B YCIOBHAX TNIOOATH3ALUH.
HoBas koMMyHHKaIMOHHas cpena.

OCOOEHHOCTH CTaHOBJICHHUS MH()OPMAIIIOHHOW SKOHOMHUKH.

BnusiHe KOMMYHUKAIIMOHHBIX TEXHOJOTUH Ha Pa3BUTHE SKOHOMHKH U YIPaBICHHS.

Ponbp xoMMyHMKannii B MEHEKMEHTE.

TeHneHIUN pa3BUTHS COBPEMEHHBIX KOMMYHHUKAITMOHHBIX TEXHOJIOTHH.

A e

Tema 3. TeopeTudeckre OCHOBBI JEIOBON KOMMYHHKALUH
Bomnpocs! 1 NOATOTOBKY:

Hcropuueckuil 3KCKypc B UCTOPUIO HAYKHU O JEJIOBOM KOMMYHHKAIUH.

Hcropuueckue acnekTsl GOPMHUPOBAHUS TEOPUH KOMMYHHUKALUH.

Konnenmuu knaccn4eckoi, HEKIIACCUYECKON U MOCTHEKIACCHYECKON METOIO0JIOTHH.

Teopun xoMMyHukanuu. Teopuu UAEOIOTUU KOMMYHUKALIUY.

Kpurnueckue Teopur KOMMYHUKAIUU.

Konuenuus M.MakmtosHa. [TocTMOaepHUCTCKUI MOAXO B TEOPUU KOMMYHHUKAIIUU.
Krnaccudukanms u Momenn KOMMYHHUKAIMHA - THHEHHBIC, HEJTMHEHHBIE, MO3audHbIe, TU(Qy3HBIE
(Illernona-Yusepa, Jlaccysnna, lIpama, Creitn60ka, ['epbuepa, Bopornosa, Hero-xkomba u 1p.)
Kommynukanuonssiit nponecc. Conep:kaHue, CrocoObl Mepefadn, dIEMEHTHI, ATalbl.

A R o e

Tema 4. YrpaBneHrne KOMMYHUKAISIMA

Bomnpocs! 11 TOATOTOBKH:

VYrpapieHHe OpraHu3allMOHHBIMA KOMMYHHUKAIHSIMH.

®DopMBI ¥ METOABI OPTaHW3AIMOHHBIX KOMMYHHKaImi. HedopmansHble KOMMyHHIKAIAN.
YnpaBneHue MEKINYHOCTHBIMH KOMMYHHKAIHSIMU.

AHanus CTpyKTypbl A€I0BOH KOMMYHHKAIHH.

OOmenne Kak KOMMYHHKAIHS, TPHYUHBI TIOX0H KOMMYHHKAIIHH.
OOmmeHne KaK BOCHPUATHE: WACHTU(DHUKAIS, SMIATHS, peICKCHs.
DaKTopbl, 3aTPYAHSIONINE aJeKBAaTHOE BOCIPUATUE B OOILECHUHU.
CTepeoTHIIB M YCTAHOBKH IIPH BOCTIPHUATHH IapTHEpa 10 OOIICHHIO
DopMBI MEXITMIHOCTHOTO B3aHMMOJCHCTBUS B OOIICHHH.

0. ConuansHoe BIUSHUE: CYITeCTHs, KOHGOPMU3M, HOHKOH(POPMHU3M.

SO XNAN WD~

Tema 5. DYHKIMOHUPOBAHUE KOMMYHUKALIMOHHBIX CETEH

Bonpocs! uig n0Ar0TOBKU:

L. KoMMyHMKaIIIOHHAs OTUTUKA OPraHU3ALIH.

2. KomMMyHHKallmOHHOE MPOCTPAHCTBO. THUIOIOrMsS KOMMYHMKALIMOHHBIX CETeil.
3. D} dekTs KOMMYHUKAIIUH, WX THITOJIOTHSL.




4. CucreMa KOMMYHUKAIIMOHHOHN MOIAEPKKH MpoLecca yIpaBICHHUS.
5. ConepaaHie OpraHU3allMOHHOTO MEXaHU3Ma YIPABIE€HHS KOMMYHHKALUSIMU.
6. Opranuzanus KOMMYHUKAIIMOHHON MOAJEPIKKH.

Monyns 2. JlenoBoe obuieHne: OHATHE U CTPyKTypa. Kinaccudukanus 1 Tnoaorus BUAOB OOLICHHUS
Tema 1. OCHOBHBIC XapaKTEPUCTUKH JICIIOBOTO OOIICHHS
Bompock! 1s moAr0OTOBKH:

L. OCHOBHBIE XapaKTEPUCTUKH JeI0BOro oomeHus. OyHKIUY, BUABI, CTHIIH, YPOBHH, CTPATeTHH U CPEACTBA
KOMMYHHKALIHH.

2. ITpuHIMIEL, 3aKOHOMEPHOCTH MEXIIMYHOCTHBIX B3aMMOOTHOIICHHH B JETIOBOH KOMMYHHKAITUH.

3. Ortamnsl U CTpyKTypa obmeHus. CTpyKTypa, BUABI U (DOPMEI AETOBOTO OOIICHHUS.

4. CucremHasi Mozieb OOIIEHUS, XapaKTepUCTHKa ero ¢as.

5. OO1eHne KaK CONMaIbHO-TICHXOJIOTHYECKasi KaTeropusl.

6. Bunsr nenoBoro obmenns. Kimaccupukanus BUIOB AEITOBOTO OOIIEHHUS IO COAEPXkA-TENBHOH HAIPaBICHHOCTH.
7. BnusHIE NCHXOTOTHYECKHX XapaKTEPUCTHUK JIEMOBBIX MApTHEPOB HAa CTPATErHH AeI0OBOH KOMMYHHUKALUH.

Tewma 2. JInaHOCTH B JACII0BOM 06IIICHI/II/I. Tunonornueckue XapaKTCPUCTUKH JIMIHOCTHU B I[eJ'IOBOfI KOMMYHHKalIUH
BOHpOCBI JUJIA IOATOTOBKU

I. Wzyyenve MTUYHOCTH AEJIOBOrO MapTHEpa Mo HeBepOaJIbHBIM MPHU3HAKAM

2. KoHnenmuu JTMIHOCTH U MX Y4ET B JICIOBOM OOLICHUH.

3. 3amuTHEIE MEXaHU3MbI JINYHOCTH. Y4eT TeHACPHBIX 0COOCHHOCTEH JTMYHOCTH B JIEJIOBOM KOMMYHHKAIIHH.

4. [cuxonmoruueckue TUIMbI aKIEHTYalluH JIMIHOCTH.

5. VYder Tuna TemMrnepaMeHTa, KOHCTUTYLHOHHAs TUIOJIOTHS JIUYHOCTH.

6. [Icuxoreomerpuyeckasi THIIONOTHS TUYHOCTH. [Icuxonoruueckue THIBI COTPYIHUKOB B JIEJIOBOM KOMMYHHKAIIMHU.
7. INcuxomormueckasi COCTaBISIONIAS IETOBOTO OOIICHUSI.

8. OcCHOBBI HEBepOaIbHOrO OOIIECHUSI.

9. I'pacdonorusi, kKuHECHKa, TPOKCEMUKA, TAKECHKA B JICIOBOM OOLICHUH.

10. Kunecnueckne cpencrBa oOmeHns. TeXHOJIOTHS yIpaBIeHUS MMH.

11. DKCTPaJTMHIBUCTHKA KaK CPEICTBO OOIIEHHUS.

12. Takecuka ¥ MPOKCEMHKA KaK JONOIHUTEIFHOE WHPOPMAMOHHOE CPEICTBO B JICIOBOH KOMMYHHKAIMU. Bu3yanbHbIit
KOHTAKT.

13. [Ipokcemuueckre 0COOEHHOCTH JEIOBOTO B3aUMOICHCTBHS.

14. CHHTOHHYECKAs] MOJIENIb OOIIEHUS.

Tema 3. M3ydeHne TMYHOCTH JETOBOTO ITapTHEpa II0 BepOaJbHBIM NpH3HaKaM. BepOansHas KOMMYyHHUKAIHSA

Bompocs! 1 TOATOTOBKH:

[enoBas Gecena, (dasbl nesoBoit Gecepl.

3aKOHOMEPHOCTH apTyMEHTALlMH IIPH BEICHUH JEIOBOI Oecelbl.

JlenoBsie neperoBopsl. HanmoHamsHbIe 0COOEHHOCTH HX BEIICHHUS.

JlenoBast AucKyccusi, KyIabTypa TUCKyCCHU. JlenoBble coBellaHus U coOpaHusl.

[Ty6munble BeicTymieHUs. OCHOBBI A€10BOH puTopukd. KynbTypa peun (YCTHOH M IMCBMEHHOM) B JIEIOBOM OOIICHHHU.
OTHKA MCIIOIB30BAHMUS CPEACTB BEIPA3UTEIHHOCTH B JICIIOBOH pedn.

IMpueM MOAYMHEHHBIX, OOIIEHHE C KOJUICTaMH M HaYaIbHUKOM.

Oco0OeHHOCTH TPOILYKTUBHOTO BEPOAIBHOTO JAEJIOBOTO MOBEACHHS. TEeXHOIOrMN MPOAYKTHBHOTO BEepOAILHOTO
B3aMMOCHCTBUSI.

9. Iotepst nadopmanun. KommyHNKaTHBHEIE Oapbepsl.

Tema 4. Criopsl 1 KOHQIIMKTHL B IEJIOBOM OOILLIEHUN

Bormpocsl 11t moAroToBKH:

PN LD =

1. Criop, menu U TOAXOABI K BEICHHIO criopa. TexHnka yOexIeHns MmapTHepa, 0COOCHHOCTH KPUTHKH B CIIOPE.
2. IMpuHIUTIEI BefeHUS CIIOpA.

3. Konduukr, crpykrypa u tunonorus. [IpuunHbl KOHQIIUKTOB.

4. TuIel KOHQIUKTHEIX THYHOCTEH. Mojenb KOH(QIUKTHOTO MPOIecca M ero MOCIEeICTBHS.

5. MeTomb!l U CTpaTeruyl yIpaBlIeHHs KOH(MIMKTHOH CHTyaluew.

6. ITpaBuna noBeneHUs B yCIOBUSX KOH(MIMKTA. METOMb! CHATHS HANpsDKEHHS B yCIoBUSX KOoH(uKTa. CTpeccsl B AET0BOM
o0wIeHNH.

7. Bunsr npodeccnonanbHbIx cTpeccoB. CHHAPOM OITYCTOIICHUS.

8. Camoperymsinus padotHuka. Ctpecc u ero mpupozaa. Juctpecc.

9. ITpuuunsl u ucrounuku crpecca. [Ipodunakrika cTpeccos.

10. WnpuBuayanbHble CTPATEruy U TAKTUKA CTPECCOYCTOMYMBOIO MOBEICHUS.

11. Hcnons3oBarne HIIIT - TexHOMOTHIA B MPOQUIAKTHKE CTPECCOB.

12. TexHonorun u3deraHusi CTpeccoB B JAEJIOBOM OOIICHHUH.

Monyis 3. JlenoBass KOMMYHHKAIUS Kak B3auMo ieiicTBre. [ICHXON0THs OOIIEHMS.

Tema 1.Ilcuxuyeckue (QyHKIUU JETOBBIX TAPTHEPOB B JIETIOBOM OOIICHHH.

Bomnpocs! 11 HOArOTOBKH:

L. INcuxugeckue QYHKIUH JIEOBBIX MAPTHEPOB B JISIIOBOM OOIICHHUH.

2. KomextnBHOE Gecco3HaTtensHoe, Apxerurt COBECTH B I€JIOBOM OOIICHUH.

3. CHCTEMBI IICUXUKU JTUYHOCTH U IICUXOJIOTHYECKHE CIIOCOOBI BO3AEHCTBUS B JEJIOBOM OOIIEHUH.




IMpenco3natensHoOe B AenoBoM oOmeHuu. Ilcuxomorndyeckas 3amuTa B JeJIOBOM OOIIEHHHM: 3alIUTHBIE MEXaHU3MBEIL.
HenponykruBHoe nenoBoe oOlieHHe: OMUOKY, MyTH MX YCTPaHCHUS.

TpancakuMoHHbIN aHanu3 O. bepHa U TUNHWYHbBIE COCTOSHUS CO3HAHUS.

Tpu dopmsr Tparcaknuii. [loBeneHueckne XapakTepuUCTHKH. [IpaBubHOE pachpesieneHne poiei.

OTKpBITOCTh U 3aKPHITOCTh B 001IeHNH. [lucTaHnoHHOE OOIIeHue (BUIBI, XapaKTEPHUCTHKA).

PNk

Tema 2. YrpaBieHHE MEXITHIHOCTHBIMA KOMMYHHUKAIUAMU. TEXHOJIOTHA AETIOBOTO OOIIECHHSI DTUKET U KYJIbTYpa JIETOBOTO
oOmieHust
Bomnpocs! 1 HOArOTOBKY:

1. CucTeMHass MOJIENTb TEXHOJIOTHH JIEIOBOTO OOIICHS.

2. [leprienTHBHO-KOTHUTUBHBIE TEXHOJIOTHU.

3. WndpopMalmoHHO-KOMMYHUKATUBHBIE TEXHOJIOTHH.

4. KoHaTHBHBIC TEXHOJIOTHH JIEJIIOBOTO OOMICHUS. [Iprpoaa MaHHUITYIATHBHBIX TEXHO-TOTHI.

5. MaHUITYIATHBHBIE TEXHOJIOTHH B MEKJIMIHOCTHOM JICJIOBOM OOIICHHUM.

6. MexaHu3Mbl MaHUIYJISATUBHBIX TeXHOJOrWU. IIpreMbl Bo3aelCTBUS.

7. Nx xapakTepucTHka ¥ HEHTpaiau3anus. 3alMra OT MaHUYJISALUN.

8. OTrdeckas HOpMa Je0BOH KOMMYHHKAIUN W COIMAIBHAS OTBETCTBEHHOCTH OpPTaHM3AIIHH.

9. Bocrounas sTHdeckast Tpagumus Kak 0a3uc POCCHHCKOHN IET0BOM THKH.

10. 3aKOHOMEPHOCTH MEXJIMYHOCTHBIX OTHOIIEHUH (IpaBWiia M STUKET JAEJOBBIX OTHOLICHUH). JIeT0BOM MMHIIK.
11. [paBuia npoBeaeHHs AENOBOH Oecensl, codeceT0BaHus, CIY)KEOHOTO COBEIIAHHS, IEPETOBOPOB, ITyOIMYHBIX
BBICTYIJICHUH.

12. IIpaBuna KOHCTPYKTUBHOM KPUTHKH.

Tema 3. JlenmoBoe obmeHne B padbodeii rpymmne. OcOOCHHOCTH HAI[MOHAIBHBIX XapaKTePOB B JIEIOBOM KOMMYHHKAIIUH

Bompocs! 1 TOATOTOBKH:

I. Pabouas rpynma: conuanbHO-IICUXOJIOrHYeCKHe OCOOEHHOCTU M MpodeccuoHanbHas 3pesnocTs. MopalibHO-
NICUXOJIOTMYECKHH KIIMMaT KOJUIeKTHBa. PedepenTtHas rpynna u npodnema muaepersa. CTuib pykoBocTBa. MHOrOMEpPHBIE MOJIEH
cTrneit pykoBoacTa. CTepeoTHu3anus Kak (haKTop BOCTIPUATHS HAIIMAMH JIPYT Apyra B IETOBOH KOMMYHHKAITHH.

2. KynbTypHO-LIEHTPUPOBAHHBIA MOAXOM M Y4€T HAMOHAIBHBIX OCOOCHHOCTEH JTMYHOCTH B JEJIOBOW KOMMYHUKAIHH.
ITpodunakTrka qeI0BOr0 MaKHaBEIUTH3MA.
3. [Ipuembl caMOMeHePKMEHTa B MPOIIeCcCe JAeT0BOH KOMMYHHUKAIUH.

5.2. TeMbl NUCbMEHHBIX PadoT

ITpumepHas TeMaTHKa pedepaToB MO AUCIUILTIHE

L. JlenoBble KOMMYHHUKAIUU. BUIBI, CTUIM, YPOBHH, CTpaTerWd U CPEJCTBA OOIIEHMS.
2. ITpuuunel mioxoi koMMyHHKauu. MakTopsl, 3aTPyAHAIOINE aeKBaTHOE BOCIPHATHE B OOIIECHHH.
3. DopMBI MEXIIMYHOCTHOTO B3aMMOJEHCTBUS IIPU KOMMYHHUKAIMU. BUABI COLMANBHOIO BIUSHUS: CYITECTHUS,

KOH()OPMH3M, HOHKOH(OPMU3M.

4. Konuenuuu TUYHOCTH U UX y4eT B JEeI0BOM KOMMYHHKALUH

5. 3amuTHEIE MEXaHU3MbI JIMYHOCTH. YYeT TeHACPHBIX ¥ HalMOHAJIBHBIX OCOOCHHOCTEH JMYHOCTH.

6. Icuxonormyeckre THITBI aKIEHTYallMH JIMYHOCTH. YUeT THIAa TeMIIepaMeHTa B JEJIOBOM OOIIECHHH.

7. Icuxoreomerprudeckass ¥ KOHCTUTYLIHOHHAS THIIOJIOTUH TMYHOCTH. [IcMXon0TMUecKye TUIMBI JEIOBBIX MapTHEPOB.
8. H3ydyenue JIMYHOCTH JIEIOBOTO IapTHEPa MO HeBepOalbHBIM Ipu3HakaM. [padonorus u KMHECHKa B JIEIOBOM OOILICHHU.
9. OCHOBHBIE 3aKOHOMEPHOCTH NPOKCEMHUKH. OCHOBHBIE 3aKOHOMEPHOCTH TAKECHKH.

10. CHHTOHHMYECKAST MOIEIL OOIIEHHUS.

1. [lenoBas Gecena. 3aKOHOMEPHOCTH apryMEHTalUK IIPU BEJCHHUHU JIEJIOBOH Oecensl.

12. JlenoBsie meperoBopsl. JlenoBas AUCKYCCHSL.

13. JlenoBBIe COBEIAHMSA W COOPAHUSL.

14. [Ty6nuunsle BeicTymieHH. OcOOEHHOCTH OOILEHHS Yepe3 MepeBOAUHKaA.

15. Crops! ¥ KOH(IIUKTB! B JA€JIOBOM KOMMYHHKanuu. Llenn u moaxozsl K BEJEHHIO CIIOpa.

16. Turel KOHQIUKTHEIX THYHOCTEH. Mozmens KOH(QIMKTHOTO MPOIIecca M €ro MOCIeICTBHS.

17. Mertomb!l U CTpaTeruy ynpaBlieHHs KOH(IMKTHOM CHTyalueH.

18. Crpeccel B fenoBoM obuieHnd. [Ipu3Haky ¥ MexaHu3M MIPOTEKaHUs cTpecca.

19. Bunsr npodeccnoHambHEIX CTpeccoB, MPOQHUIAKTHKA MpodeccHoHaBHOM geopMaIy B AET0BOM KOMMYHHKAITHH.
20. YHuUBepcaabHbIE 3THYECKHE HOPMBI U IICUXOJIOTHYECKHE MTPUHINIIBI JEJIOBOTO OOIICHMUS.

21. MaHuITyTATUBHOE B3aUMOJICHCTBHE B JAEIOBOM KOMMYHUKAIUH. 3allUTa OT MaHUITYJISIIHMA.

22. ITpuHLIUNBI ¥ paBHUIa YCMEMIHONW OpPraHU3allid BPEMEHH.

23. OTHKET B AETOBOM OOIICHHH.

24. JlenoBoe oOrieHne U KapbepHBIA ycreX. BUIb KapbepHBIX CTPATETHH.

25. Orarnbl podhecCHoHATLHON esTeIbHOCTH. KaphepHblii pocT 1 MOGOMHT MepcoHaa.

26. JlenoBble KOMMYHHKAIIMM HA 3aCEaHMSIX U COBEHIAHUSAX.

27. IIpakTuka OTBETCTBEHHOCTH, PUCKA B Kapbepe, IIOUCKA CBA3EH, COO3HUKOB.

28. JenoBoe obuieHre npu 00CITyKMBaHUU KJIMEHTOB. BUIBI U cTpaTeru KOMMYHHMKALIUH.

29. OcobeHHocTH /1eNoBOi nepenucky. JJoKyMEHTHPOBAaHNE YIIPABICHUYECKOH AESTEILHOCTH.

30. JlenoBast puToprKa: 0COOCHHOCTH PEYH JENIOBBIX IMAPTHEPOB B PAa3HBIX CHTYalWsIX, MCIIOIb30BAHHE PEUEBEIX Mozeei

y6e)K,HeHI/IH, BJIMAHUSA, TIOAABJICHUA U IP.




Meroandeckue peKOMEHJalluH 10 HAITUCAaHHUIO pedepara

ITpu BEIMONTHEHNHN pedepaTta 00yJaronMCs HE0OX0ANMO:

1. BeiOpats Temy i HanmcaHus pedeparta.

2. 3arem cienyeT moaoOpaTh MO BHIOPAHHOW TeMe JIMTepaTypy, MCIONb3Ys CIIMCOK JHUTEPATyphl, PEKOMEHIyeMbIi
Hpero/aBaresieM, KaTajuoru Ouoauorek, cucreMy VIHTepHET, IpH 3TOM 0c000€ BHUMAHHE CIIEYET yACIUTh HOBOH Hay4HOMH
JIHUTEpaType.

3. IMocne o3HaKOMIIEHUS C IUTEPaTypoi, HEOOXOAUMO pa3paboTaTh MpeaBAPUTENBHBIN IIaH paboThl Haa pedeparom,
OlIpeieNB JuIs ce0s BOIPOCHI, TPEOYIOIHE JUTUTEIbHON TPpopaboTKy. [Ipn 3TOM cieayeT MOMHHTb, YTO IJIaH JOJDKEH COJlepKaTh
00s13aTeNIEHBI MIHUMYM ITyHKTOB, COOTBETCTBYIOIINX OIPEIeTICHHBIM pa3eniaM pedepara: BBEICHHIO, OCHOBHON JacTH pabOTHI U
3aKITIOUCHHIO.

4. BBenenne 000CHOBBIBaeT BBHIOPaHHYIO OOyJaloIIUMCS TEMY, €€ aKTyaJbHOCTh U MPAKTHYECKYI0 3HAUMMOCTh. B 3Toil
YacTH paboThl PEKOMEH/IYeTCs IPOBECTH KPaTKUi HCTopHorpaduueckuii 0030p TeMBbI, Ha3BaTh NMEHA CIICIIUAINCTOB,
3aHUMABIIUXCS JAHHO ITPpo0IeMOii, OCBETUTh Ha OCHOBAHWHM KaKWX MCTOPHYECKUX MCTOYHUKOB Oy/eT HamucaH pedepar.

5. OcHoBHas 4acTh pedepara JODKHA COCTOATh U3 HECKOJBKHUX BOMPOCOB, COOTBETCTBYIOLIUX MOIITyHKTaM
paspaboranHoro miaHa. [Ipu ux ocBeuieHUn HEo0X0MMO yOeIUTEILHO PACKPBITH HCTOPHUECKHE MPOLECCHl M COOBITHS,
aprymerTupys ux. [Ipu Hanmcanuu pedepata He ciueayeT yroTpeOIiaTs o0mue (hpasbl, He ITOAKPEIUICHHBIE KOHKPETHBIMHU
JAHHBIMH; YBJICKAThCS OTACNBHBIMH (hakTamMu 0e3 ux aHanm3a. OOyJaronmecs He JOJDKHBI O0SIThCS IOAHUMATH B CBOEH paboTe
JIMCKYCCHOHHBIE BOIIPOCHI, @ TAK)KE BBIPAXKATh CBOIO TOUKY 3peHUsL. [Ipn M3/I0)KEHUH TEKCTa CTOMT IOMHUTB, YTO CBOM MBICIIH
HEo0X0anMOo (hOPMYITHPOBATH TPAMOTHO, IOBECTBOBAHNE JIOJDKHO OBITh HEPA3PBIBHO CBA3aHO MO CMBICITY, UMETh CTPOTYIO
JIOTHYECKYIO ITOCIIEA0BATEIFHOCTE. Bee BRIBOIBI M 0000IIeHHS HYXKHO (DOPMYITHPOBATH MOHATHO M JIOTHYHO.

6. B 3axoueHnn pedepara ciemyeT cAenaTh BBIBOJBI 110 U3YyUCHHOH TeMe, CBSI3aTh MX C COBPEMEHHOCTBIO, BBIPA3HTh CBOE
OTHOLIEHHE K IIpodIIeMe.
7. PedepaT momkeH comepkaTh CHUCOK MCIIOIB30BAHHBIX MCTOYHUKOB.

TpeboBanus k opopmieHuio pedepara

Ha tutynesHOM nHcTe pedepara ykaspIBaeTCs TeMa, (haMIIHs, UM, OTYSCTBO 00ydalomerocs, Ha3BaHne (akynpTera, HOMEp
TPYHIBI ¥ CHeNHaTbHOCT. DaMuIHs U JOIKHOCTD MPEeIoAaBaTes.

Tekcr pedpepara nomkeH ObITh HAOpPaH HA KOMIIBIOTEPE C COOTIOAEHUEM CIIEAYIOINX TPEeOOBaHUMN: 3aIIICH PACIIONATAIOTCS C
co0IroieHreM ab3aIHBIX OTCTYIIOB, ITOJIS: JIEBOe — 3 CM; TpaBoe — | cM; BepxHee, HIbkHee — 2 cM. He momyckaeTcst mpon3BosIbHOE
COKpAIIIEHHE CJIOB M KaKUX-TTHO0 0003HAYCHUI, HE IPUHATHIX B JINTEPATypeE.

O6beM pedepaTa H0KEeH AOCTUTATh 12-15 cTpaHull meyaTHOro TeKcTa. Bcee cTpaHuiibl paboThl, KpOME TUTYIIBHOM, HyMEPYIOTCSI.
Habop Tekcra uepes 1,5 natepsana, mpudrom Times New Roman Cyr unu Arial Cyr, pasmep 14 0t (yHKTOB), TPH apamMeTpax
cTpaHHIBL: ot — 2,54 cM (BepXHee, HIKHEE, JIEBOE, IPABOe), OT Kpas JIUCTA JIO KOIOHTUTYIIOB 1,25 cM (BepXHero, HIKHETO),
pa3mep Oymarun — A4.

LluTatel, NCIOIB30BAHHBIC B TEKCTE, IOJDKHBI OBITH B3AThI B KABBIYKH C 0053aTEIBHOMN CCHUIKOM Ha UCTOYHUK. CCBHUTKH JOJDKHEI
OBITH HOMEPHBIMH (B KBaIPATHBIX CKOOKAaX: MOPSAAKOBBII HOMEp HCTOYHHKA, CTPAHHUIIBL).

CIIHCOK HCTIOJIB30BaHHOM JINTEPATYPHI COCTABISIETCS B al(haBUTHOM MOPSIIKE IO EPBOif OyKBe (haMUIINK aBTOPOB MIIM Ha3BaHHS
MCTOYHMKOB. B HEro BKIIIOYArOTCS IyOIMKALMK, UMEIOIINE METOJOJIOIMYECKOe 3HaUECHHE, U ClIeIMalbHas JINTepaTypa, KoTopas
UCIIONB3YeTCs B JaHHOM pedepare. VICTOUHUKY U JIMTepaTypa B CIIMCKE PaclolararoTcs B CICIYIOIIEM IOpsIIKe:

* ouIIaNbHBIC TOKYMEHTHI (B XPOHOJIOTHIECKOM ITOPSIIIKE);

* KHUTH, OpOIIFOPHI (B anaBUTHOM HMOPSIKE);

* MaTepualIbl IEPHOJUIECKOi eyaT (B anaBUTHOM HOPSIIIKE);

* IUTEepaTypa Ha HHOCTPAHHBIX SI3bIKaxX (B aJ(aBUTHOM ITOPSIIKE).

TeMaTnka KOHTPOJIBHBIX pabOT COCTABIAETCSA Ha OCHOBE CIMCKA YK3aMEHAIMOHHBIX BOIIPOCOB.

Hanucanue pedepara npeanonaraeT riyookoe uzydeHne 0003HaueHHON TEMBI.

Kputepuu onenku:

O1eHKa «3a4TE€HOY - BBIIIOIHEHBI BCe TpeOOBaHMS K HAIIMCAHUIO U 3aIuTe pedeparta: 0603HaueHa mpodiema u 000CHOBaHA €€
aKTyalbHOCTb, CII€TaH KPaTKUH aHalIM3 Pa3IMYHbIX TOYEK 3PEHUs Ha pacCMaTPHBAaEMyI0 IPOOIEMyY U JTIOTHYHO U3JI0KEHA
cOOCTBEeHHAS TTO3UIHS, C(HOPMYITUPOBAHBI BEIBOJIBI, TEMa PAaCKPHITA TIOJIHOCTHIO, BRIZICP)KaH 00BEM, COOIFOICHBI TPeOOBaHMS K
BHEITHEMY 0()OpMIICHHUIO, JAHBI IPABIIIEHBIC OTBETHI HA TOTIOJHUTEIBHBIEC BOIIPOCHL.

O1eHKa «He 3a4TeHO» — TeMa pedepaTa He pacKpbITa, 0OHAPYKUBAETCS CYIIECTBEHHOE HEMTOHMMaHKe IPOOIeMBl, TpaBUiIa
otopmiteHns pedepara He COOIIOJICHBI.

TemaTuka KOHTPOJIBHBIX pa60T 0 JUCIHUIIINHE

1. JlenoBble KOMMYHHKAIIMHA. BUIBI, CTHIIN, YPOBHH, CTPaTeTWH M CPEACTBA OOIICHHMS.
2. IMpuuuns! mwioxoll koMMyHHUKaK. DakToOpsl, 3aTPYAHSIONINE aeKBaTHOE BOCIPHATHE B OOIICHHH.
3. DOpMBI MEXKIUYHOCTHOIO B3aMMOJEHCTBUS IIPU KOMMYHHMKALMU. BU/IbI COLMAIIBHOTO BIIMA-HUA: CYITECTHS,

KOH()OPMH3M, HOHKOH(OPMHU3M.

Konmeniuy TUYHOCTH U UX y4eT B JeI0BOH KOMMYHHKAIIUH

3aIUTHBIE MEXaHU3MBI JINYHOCTH. YUeT I'eH/ICPHBIX U HAIIMOHAIBHBIX OCOOCHHOCTEH JIMY-HOCTH.

INcuxomormyeckne THITHI aKIEHTYAllMH JIMYHOCTH. YUeT THIIa TeMIIepaMeHTa B JEJIOBOM OO-IICHHUH.
INcuxoreomerpryeckast ¥ KOHCTUTYLIMOHHAS THIIOJIOTUH JTHYHOCTH. [ICHXOIOTHYECKHE TH-IIBI IENOBBIX MApTHEPOB.
H3ydyenue JIMYHOCTH JISJIOBOTO IIapTHEpa MO HeBepOanbHbIM Ipu3HakaM. [padonorus M Ku-HecHuKa B JIEJIOBOM OOIICHUH.
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9. OCHOBHBIE 3aKOHOMEPHOCTH MPOKCeMUKH. OCHOBHBIE 3aKOHOMEPHOCTH TaKECHKH.

10. CHHTOHMYECKAsT MOJIENIb OOIIEHUS.

11. JenoBas Oecena. 3aKOHOMEPHOCTH apTyMEHTAIMU TIPY BEIICHUH JEJIOBOW Oecebl.

12. JenoBeie neperoBopsl. JlenoBast TucKyccusl.

13. JenoBrle coBeuianuss U coOOpaHusl.

14. [Tyonmanere BeICTyIUICHHS. OCOOCHHOCTH OOLICHUS Yepe3 MepeBOIHKa.

15. Criops! 1 KOH(JIMKTH B JeJIOBOH KOMMYHHKanuy. Llew ¥ moaxomsl K BEICHUIO CIIOpa.
16. Tunbl KOHGIUKTHBIX JIHYHOCTEH. Moenb KOH(DIMKTHOTO Mpolecca U €ro Mmociae/ICTBUS.
17. MeToabl U CTPATEruu yrpaBieHHss KOHMIMKTHOW CHUTYyaI[HEH.

18. Ctpecchl B 1eoBoM oOIIeHnH. [IpU3HaKH U MEXaHU3M TPOTEKaHHsI CTpecca.

19. Bunsr npoeccnoHamBHBIX CTPECcCOB, MPOQHUIAKTHKA MpodeccroHaNbHOHN e opMaIy B AEI0BOI KOMMYHHKAITHH.
20. YHuBepcaIbHbIe ITHYECKHE HOPMBI U TICUXOJIOTUYECKHE MPUHLIUIBI I€JTOBOTO OOIEHHS.
21. MaHuITyIITUBHOE B3aUMOJEHCTBHE B JEJIOBOM KOMMYHUKALUH. 3allUTa OT MAHUITYJISLMH.
22. IIpuHIMNEI ¥ TpaBUiia YCHEIIHOW OpraHU3alid BPEMEHHU.

23. ODTHKET B JIEJIOBOM OOIIECHHH.

24, JlenoBoe oOIICHNE M KapbepHBIi ycreX. Buabl KapbepHBIX CTPATErHid.

25. Otanbl MpodeCCHOHATBHOMN NesTeNbHOCTH. KaphepHbIit pocT 1 MOOOWHT mepcoHaa.

26. JlenoBble KOMMYHUKAIIUU HA 3aCE€JaHUSIX U COBEIIAHUAX.

27. [IpakTrka OTBETCTBEHHOCTH, PUCKA B Kapbepe, MOUCKA CBA3EH, COIO3HUKOB.

28. JlenoBoe oOmieHne npu 00CTYy)KHBaHHN KIMEHTOB. BHIBI M CTpaTernu KOMMYHUKAIIUH.
29. OCoOeHHOCTH IET0BOH IepenrcKi. JJOKyMEHTHPOBaHNE YIPABICHISCKON EATEIHHOCTH.
30. JenoBas puToprKa: 0OCOOEHHOCTH PEUYH JENIOBBIX MApTHEPOB B Pa3HBIX CUTYALUsX, UCIIOJb-30BAHUE PEUEBBIX MOJENeH

y6e)l(ﬂeHI/IH, BJIMSIHUSA, ITIOAABJICHUA U .

Metoanueckue yka3aHHs 110 BBITOTHEHHIO KOHTPOIBHBIX PaboT

B cucreme o0ydeHns oOydaronmxcs 3a09HOH GopMbl 00ydeHHs 00IBIIOE 3HAYEHHE OTBOIUTCS CAMOCTOATENIFHOM padoTe.
Hanucannast KoHTpoIBbHAs paboTa HODKHA MTOKa3aTh MX yMEHHE paboTaTh ¢ HCTOPHUECKUMH UCTOUYHUKAMHU U JTUTEPATYpPOH,
HPOAEMOHCTPUPOBATH HABBIKN AaHAJUTUYECKOTO MBIIIICHHUS, TITyOOKOE i BCECTOPOHHEE M3yUCHUE TEMBI, & TAK)XXE CIIOCOOHOCTD
HAaY4YHO H3JIOXKUTH MOJYUCHHBIC PEC3YJIbTAThI.

ITpu BEITOTHEHUH KOHTPOJIBHOHM PabOTHI 00YJarONIMCS HEOOXOIHUMO:

I. BriOpate TeMy Ui HamucaHusl KOHTPOJIBLHON paboThl (U1 y1oOCTBa MPOBEPKH KOH-TPOJILHOW PabOTHI MpernoaaBaTesieM
BBIOMpAETCsl HOMEP TEMBI, COOTBETCTBYIOIINI HOMEPY 3a-4ETKH 00y4aromerocs).
2. 3areM ciemyeT momoOpaTh MO BEIOPAaHHOW TeMe JHUTEepaTypy, MCIIONB3Ys CIIHCOK JUTE-PaTyphl, PeKOMEHIYEeMBIi

IpernojaBaTesieM, KaTajloru OuOIHoTeK, cucTeMy MIHTepHeT, IpH 3TOM 0c000e BHIMAaHKE CIEAyeT yAeTUTh HOBBIM MOHOTpadHaIM U
HAY4YHBIM CTaThsIM.

3. ITocne 03HaKOMJICHUS C JIMTEPATypol, HEOOXOIMMO pa3paboTaTh NMPEABAPUTEIBHBINA TUIaH pabOThl, ONPECITUB Il ceOs
BOIIPOCHI, TPEOYIOIINE JUINTENBHOH TpopadoTku. I1py 3TOM clieyeT MOMHUTS, YTO IUIAaH JOJDKEH COAepPXKaTh 00s3aTeIbHbIN

MHHHUMYM ITYHKTOB, COOTBET-CTBYIOLIMX OIPEACICHHBIM pa3aeiaM KOHTPOJIbHOM paboThl: BBEICHUIO, OCHOBHOI YacTu pabo-Tbl U
3aKITIOUCHHIO.

4. BBenenne 060CHOBBIBAaeT BHIOPaHHYIO OOYyYalOIIMMCS TeMY, €€ aKTyaJbHOCTh M IPaK-THYECKYI0 3HAUMMOCTh. B 310
gacTu paboThl peKOMEHIyeTCs IPOBECTH KPATKUI HCTOpHOTrpa-hudeckuii 0630p TeMbl, Ha3BaTh UMEHA BBITAIONIUXCS HCTOPUKOB,
3aHUMABILIUXCS JaHHOH ITPO-0JIeMOii, OCBETHTh UX TOYKH 3PSHUS 10 CIIOPHBIM BOIIPOCaM, yKa3aTh, HA OCHOBAaHHHU KaKHX HC-
TOPUYIECKUX HCTOYHHKOB Oy/eT HaIicaHa padoTa.

5. OcHOBHas 4acTh PaOOTHI JOJDKHA COCTOSTH M3 HECKOJIBKUX BOIPOCOB, COOTBETCTBYIO-IIUX IMOITYHKTaM Pa3pabOTaHHOTO
riana. [Ipu ux ocBeueHUH HEOOXOAUMO YOSIUTEIILHO PACKPHITh UCTOPHUYECKUE MPOLIECCHl U COOBITHS, apryMeHTUpys ux. Ilpu
HAIMCAHUM CaMO pa-00THI HE CIIEAYeT YIOTPEOIATh o0mHe (Gpassl, He MOJAKPEIUICHHBIC KOHKPETHRIMH JTaHHBIMH; YBIICKATHCS
OTAENBHBIMHE (hakTamMu 6e3 nx aHanm3a. CTyJeHTHI He OIDKHBI OOSTHCS MOAHUMATH B CBOCH paboTe IUCKYCCHOHHBIE BOIIPOCEHL, a
TaKke BBIPAXKATh CBOIO TOUKY 3peHus. IIpu n3no-xKeHuH TeKCTa CTOUT HOMHHUTb, YTO CBOU MBICTH HE00XO0IUMO (HOPMYyIHPOBATH
TPaMOTHO, IT0-BECTBOBAHUE JIOJDKHO OBITH HEPa3PBIBHO CBSI3aHO MO CMBICITY, UMETh CTPOTYIO JIOTHYECKYIO T10-CIICA0BATEIBHOCTb.

Bce BBIBOJTBI M 0000MIEHNST HY’KHO (QOPMYITHPOBATH IIOHATHO U JIOTHYHO.

6. B 3akmogeHnn KOHTPOIBHOH pabOTHI CIeyeT cAelaTh BBIBOJBI 0 M3yYEHHOH TeMe, CBSA3aTh MX C COBPEMEHHOCTHIO,
BBIPA3UTh CBOE OTHOILIEHHE K IIpobieMe.
7. KonTtponbHast pabora 10KHA 003aTENIBHO COEPXKATh CIMCOK HCIIOIBb30BAaHHBIX MC-TOYHHKOB M JINTEPATYPHI.

TpebOoBaHMs K 0DOPMIICHHIO KOHTPOJIBHOM PabOThI

L. Ha tutymsHOM nHicTe paOOTHI yKa3bIBAaeTCsl TeMa KOHTPOJIBHOW pa®oThl, (paMuIHs, UMs, OTYECTBO CTyHCHTA, Ha3BaHHE
(baxynpTeTa, HOMEP TPYIIIHI U CIICIHANBHOCTD, a TAKXKE aJI-Pec CTYACHTA U €TO MECTO TPYAOYCTPOHCTRA.
2. TekcT paboThl MOXKET OBITh HAaNMCaH OT PyKH Pa30OpUMBLIM MOYEPKOM JHOO0 HaOpaH Ha KOMIIBIOTEPE C COONIIOJCHUEM

CIIeIYIOINX TPEOOBAHUIL: 3aIIMCH PacIoNaralTcs ¢ COOIIoIe-HUeM a03alHBIX OTCTYIIOB, MOJIA: JIEBOE — 3 ¢M; IpaBoe — 1 cm;
BepxHee, HikHee — 2 cM. He to-mmyckaeTrcst mponu3BOIbHOE COKPAIICHHE CIIOB U KAaKUX-JIN00 0003HAUYEHU, HE TPUHATHIX B JIU-
Teparype.

3. O6beM paboThl JOJDKEH JocTHraTh 12-15 cTpaHuIl meyaTHOro Tekcrta. Bcee cTpaHHIBI pabOThI, KpOME TUTYILHOH,
HyMepyroTcs. [Ipr Hcnonb30BaHIE KOMIIBIOTEPA, PYKOIIHCH CIIeTy-eT HabupaThb depes 1,5 maTepBana, mpudrom Times New Roman
Cyr unu Arial Cyr, pa3mep 14 T (IlyHKTOB), IpH TapaMeTpax CTPAHULBL: Hoist — 2,54 cM (BepxHee, HIDKHEe, JIeBOe, IPaBoe), OT
Kpast IMcTa 10 KOJIOHTUTYA0B 1,25 cM (BepXHero, HIKHET0), pazmep Oymaru — A4.




4. IluTaTel, HCHONB30BAHHBIE B TEKCTE, JODKHBI OBITh B3STHI B KaBBIUKH C 005-3aTEIBHON CCHUIKON Ha MCTOYHMK. CCBUIKH
JIOJKHBI OBITH HOMEPHBIMH (B KBaIpaTHBIX CKOO-KaX: MOPAAKOBBIH HOMEP NUCTOYHHKA, CTPAHMIIbI).

5. CITHCOK HCIIONB30BAaHHBIX NCTOYHHUKOB COCTABISIETCS B al()aBUTHOM IOPSIKE IO TIEpBOH OyKBe (haMHINU aBTOPOB HITH
Ha3BaHUS UCTOYHUKOB. B Hero BKIIO9atoTCA MyOIMKa-ITHH, UMEIOIIIE METOA0IOTHIECKOe 3HAUCHHUE, U CIICIHaIbHas JTUTepaTypa,
KOTOpAast UCIIONIB3Y-ETCsl B TaHHOM pedepare. MICTOUHMKY U JIMTEpaTypa B CIIHCKE PACIIOIAraloTCsl B CIIEAYIONIEM MOPsaKe:

* o(hMIHATBHBIEC TOKYMEHTHI (B XPOHOJIOTHYECKOM TTOPSIIKE);

* KHUTH, OpOIIIOPHI (B an()aBUTHOM MOPSIKE);

* MaTepuasl epUoUIecKor medatH (B anhaBUTHOM HOPSIKE);

* IUTEpaTypa Ha MHOCTPAHHBIX S3bIKaX (B aJI)aBUTHOM IIOPSIIKE).

Bomnpock! U1 KOJUIOKBUYMa MO AUCLUILITUHE

KotokBruyM - BAJ y4eOHO-TEOPETHUCCKUX 3aHATHH, IIPEICTABIIONIIHA COO0H TPYIIIOBOE 0OCYKACHHE TI0/T PyKOBOJICTBOM
TPETIoIaBaTells JOCTaTOYHO ITHPOKOTo Kpyra mpodseM. KommokBiuyM mpoxoauT 00bI9HO B (hopMe TUCKYCCHH, B X011 KOTOPOH
00yJaroMest IPeA0CTaBISIETCS] BO3MOXKHOCTD BBICKA3aTh CBOIO TOUKY 3PEHHUS HA PaCCMATPUBAEMYIO IPOOIIEMY, YIUTHCS
000CHOBBIBATh U 3alUIIATH €. APIYMEHTHPYS U OTCTauBasi CBOE MHEHHE, 00yJaroIuIics B TO K€ BpeMs IEMOHCTPUPYET,
HACKOJIBKO TITyOOKO M OCO3HAHHO OH YCBOMJI M3YIECHHBIH MaTepHall.

I. ImoGanu3anust 1 KOMMYHHKalMOHHAS cpefa. TexHocepHoe pa3BUTHE B YCIOBUSX II100a-JIN3aLUH.

2. HoBast koMMyHHKaI[IOHHas cpefa.

3. OCoOEHHOCTH CTaHOBJICHHUS MH()OPMAIIOHHOW SKOHOMHUKH.

4. BnusHIEe KOMMYHUKAIMOHHBIX TEXHOJOTUI HAa Pa3BUTHE SKOHOMUKH U YIPaBICHHS.

5. TenaeHIMU pa3BUTHSA COBPEMEHHBIX KOMMYHUKAIIMOHHBIX TEXHOJOTHIA.

6. Vcropruecknii S5KCKypC B MCTOPHIO HAYKU O JIEJIOBOM KOMMYHHKAIMHU. VcTopudeckue ac-meKThl GOpMHUPOBAHUS TECOPUH
KOMMYHHKAITHH.

7. KoHuenmum xkinaccuyeckol, HEKIACCUYECKOW M MOCTHEKIacCHYeCKOo Meronosorud. Teo-pun kommyHukanuu. Teopun
U/I€0JI0TUM KOMMYHHKauu. Kputrueckne Teopul KOMMYHHKa-LIUH.

8. OOmenne Kak KOMMYHHKAITHS, TIPHYUHEI IUI0X0H KOMMYHHKaImy. OOmeHne Kak BOCIIPHA-THE: WACHTH(DHUKAIII,
ammaTus, pedaekcus. akTopsl, 3aTPyAHAIOMINE aIeKBaTHOE BOCIIPUATHE B OOIICHUH.

9. JIndHOCTh B J1en0BOM 00OLIeHHH. THIIOIOrMYECKHE XapaKTepPUCTHKH JINYHOCTH B JICJIOBOM KOMMYHHKAIUH.

10. Buner nenosoro obmenns. Kimaccupukanus BUmoB JeT0BOTO OOMICHHS 110 COIEPKaTeNIbHOM HalpaBieHHOCTH. BinsHue

TMCUXOJIOTHICCKUX XAPAKTCPUCTUK ACJIIOBBIX ITAPTHEPOB HA CTPATEC-THU I[eIIOBOI\/’I KOMMYHUKaIIHA.

BOHpOCLI " 3aJaHus JJIs1 CAMOKOHTPOJIA 3HAHMUI

1. JlenoBble KOMMYHHKAUWU. BUbl, CTUIIN, YpOBHH, CTPAaTETHH U CPEACTBA OOLICHUSI.

2. Teopun KOMMYHUKAIIHUU.

3. BrimsiHIe KOMMYHUKAIMOHHBIX TEXHOJIOTWI Ha Pa3BUTHE SKOHOMHUKH U YIIPaBIICHHS.

4. 3HaueHne KOMMYHHUKALUHA B TI100aNEHOM MHpE

5. DopMbI MEXIJIMYHOCTHOTO B3aUMOJECHCTBUA NMPU KOMMYHHMKAIMU. BUABI COLMAIIBHOTO BIIMSHUA: CYITECTHS,
KOH(POPMHU3M, HOHKOH()OPMHU3M.

6. 3amuTHBIE MEXaHM3MbI JIMYHOCTH. YYeT TeHACPHBIX M HAIMOHAJIBHBIX 0COOCHHOCTEH JIMYHOCTH B JEIOBOH
KOMMYHHUKAIIHN.

7. ITpuuuns! mioxoi koMMyHHUKauu. DakTopsl, 3aTPyAHSIONNE aJeKBaTHOE BOCIPHATHE B OOILEHHU.

8. CyImHOCTh, TPUHIUITEI ATHKH JIETOBBIX OTHONIEHHH. DTHYCCKHE HOPMEI B JICSTEIFHOCTH OpraHU3amuil.

9. Krnaccudukanus u Momenn KOMMYHHUKAINHA - TMHEHHBIC, HETMHEHHBIE, MO3andHbIe, TU(Qy3HBIE.

10. VnpapieHue 3THUECKMMH HOPMaMH MEXIHYHOCTHBIX OTHOLIEHUH B KONJIEKTUBE. DTUKA PELICHHUs CIIOPHBIX BOIPOCOB,
KOH(JIMKTHBIX CUTYaIHH.

11. KoMmMyHHKaTHBHAs KyabTypa B AelI0BOM oOmeHnr. CHHTOHHYECKAs MOJENb OOIICHMUS.

12. OTHKA UCIOIB30BAHUS CPEACTB BBIPA3UTEIBHOCTH JEJIOBON pEeUH.

13. Kynbsrypa auckyccnu. OcoOOEHHOCTH PEYEBOTO MOBEICHHMS.

14. OcHoBHI HeBepOanmbHOTO 00mIeHNs. KiHecnyeckne 0coOCHHOCTH HEeBepOaIbHOTO 0O0IIe-Husl.

15. Busyansnblii KOHTaKT. [IpokceMmudeckre 0COOEHHOCTH HeBepOaIbHOTO OOIICHHUS.

16. JuctanunonHoe oOuieHue: TeneOHHBIA pa3roBop, AEI0BOE MUCHMO.

17. MaHunyJIsIUK B JIETI0BOM OOIICHNH, 00IIee IOHSTHE.

18. IIpaBuna HeWTpanU3aLUU MAHUILYJIALUH.

19. IMpueMsl, cTHMYNUpYIOIIHE OOIIEHNUE.

20. ITpaBuita NOATOTOBKY ITyOJIMYHOTO BBICTYIUICHUSI, POBEICHUS JICJIOBOI Oecelbl.

21. IpaBuia npoBeseHNs CIY>KEOHBIX COBEIAHMUH.

22. IpaBuna npoBeAeHHUs IEPETOBOPOB, COOECEIOBAHHS.

23. [IpaBuna KOHCTPYKTUBHON KPUTHKH.

24. OTUKET U UMUK JETIOBOIO YEJIOBEKa.

25. OTHKET NMPUBETCTBUI W TpencTaBieHnil. HannoHambHbIE W TeHISpHBIE OCOOCHHOCTH JIIOBOTO TTIOBECHHS.
26. Buenrauit 00nuk nenoBoro yenoseka. CTHIb MOBEACHUS M MaHEpa PEUYEBBIX KOHTAKTOB.

27. Oco0OeHHOCTH UMH/KA JICJIOBOM KEHIIMHBI.

28. HVckyccTBO KOMIUTMMEHTA, PedeBhIC ITAaMITBI B OOLICHUH.

29. OTHKa B3aMMOOTHOIICHHI C TPYAHBIM COOECETHUKOM.

30. VYnpasnenue koHumktamu. [IpaBuna 0eckOHGIUKTHOrO OOIIEHUS.




31. OCHOBHBIE CTPaTerHu pa3pelIeHus] KOH(IUKTOB.

32. Bunsl nenoBoro o6ueHust Npy NPUHATUN COBMECTHBIX PELICHUH.

33. TexHuKa apryMeHTaIlMM B PEYEBOM B3aMMOCHCTBUU.

34. bapbepsl B 1€10BOM KOMMYHHMKALUU U IIyTH UX MPEOLOJICHUS.

35. JenoBoe obuieHrne U KapbepHbI ycrex. Buabl KapbepHBIX CTpaTeruu.

36. Oramnsl TpoheCCHOHATIBHON JeATENEHOCTH. KapbepHBIi pocT M MOOOHMHT IepCcoHaIa.

37. OcHOBHBIE 3aKOHOMEPHOCTH MPOKCeMUKH. OCHOBHBIE 3aKOHOMEPHOCTH KMHECHKH

38. CHHTOHHMYECKAS MOIEIL OOIIEHHUS.

39. KoHuenuuu TMYHOCTH U UX y4eT B A€JIOBOH KOMMYHHUKALMH

40. 3amuTHEIE MEXaHM3MBbI JIMYHOCTH. YUeT TeHACPHBIX M HaIMOHAJIBHBIX OCOOCHHOCTEH JIMYHOCTH.

41. IIpakTKa OTBETCTBEHHOCTH, PHCKA B Kapbepe, IIOUCKA CBA3EH, COFO3HUKOB.
42. JlenoBoe ob1ieHne npu 00CTyKUBAaHUU KIIMEHTOB. BUIBI M cTpaTeru KOMMYHUKALIUH.

43. Crpecchl B Je7I0BOH KOMMYHHUKalUH. Buabl mpodeccnoHanbHbIX CTPECCOB MX AMArHO-CTHKA M MPOQUIAKTHKA.
44. ITpuHIMNEI ¥ TpaBUiIa YCIEIIHOW OpraHM3alil BPEMEHH B JEJI0BOM KOMMYHUKALUH.
45. YopapieHue OpraHu3aluOHHBIMU KOMMYHHUKALUSMU.

5.3. ®oHa OLIEHOYHBIX CPEICTB

Bapuanr 1.

1. [ponecc nepenaun cooOIIEHNs, CO3HATENBFHOE, aAPECHOE U IIeTIecO00pa3HOe BIMSHIE HAa B3TJISIBI U IEHHOCTH
cobecenHUKa ITO.....

a) KommyHukanus

b) KoMMyHHKaIIMOHHEIH Oapbep

c) ObparHast cBs3b

d) KoMMyHHKalIMOHHBIH HABBIK

2. Kakas 3 mocineqHux XapaKTepUCTHK OOIICHUS SBISETCS IPOIECCOM BOCHPUATUS M ITOHMMAHUS JIOJACH B mpomecce
oO11eHus Ipyr ¢ Apyrom?

a) KomMmyHukaTruBHas

b) INepuenTuBHAs

c) WnTepaxTrBHAs

d) JIucro3uTHBHAs

3. Bup obmienus, A1t KOTOPOTO XapaKTepHO JOBEpHE K JIMYHOCTH cobecenHuka. OHO OCYIIECTBISCTCS MEXAY JIOJbMHU,
KOTOPBIE XOPOILIO 3HAIOT APYT Apyra.

a) dopmanbHO-pOJICBOEC OOIICHNE

b) Konrtakt mMacox

c) JyxoBHOE 0O0IIEeHHE

d) JlenoBoe oOmeHNe

4. Kakne u3 nepedncieHHbIX TOTPEOHOCTEH YeI0BeKa, SIBISAIOTCS KU3HECHHO HEOOXOIUMBIMU?

a) OGuieHue

b) BuransHble TOTPEOHOCTH

c) MaHUITyIATHBHOCTB

d) PernamMeHTHpOBaHHOCTH

5. OpHa M3 BaXHEHIINX XapaKTEPHCTHK JEJIOBOTO OOIICHMS?

a) PernaMeHTHpOBaHHOCTH

b) MexnepcoHanbHOCTh

c) HemnocpeacrBeHHOCTD

d) JIyXOBHOCTh

6. ®dopmanbHOE OOLIEHUE, IPH KOTOPOM OTCYTCTBYET CTPEMIICHHE IOHATh U YIECTh OCOOEHHOCTH JIMYHOCTH coOeceqHHKa
37T0.....

a) PurtyansHoe obmieHMe

b) JlenoBoe obiieHue

c) DopmanbHO-pOJIEBOE OOLICHUE

d) KonTtakt Macok

7. Kakas n3 QyHKIHA KOMMYHHKAI[MK MO3BOJSIET MHAMBHIYyyMaM WM TPyINaM, a Tak ke BCe OpraHM3allid BKIIOYAThCS B
Goiee KPYIHbIE CTPYKTYpHI?

a) KonTponbHo-perynupytomias

b) Wnterpupyromas

c) Wndopmaunonnas

d) O0BbeauHsIONIas

8. Habop ¢axToB, KOTOpBIE MOTYT OBITH MOJE3HBI IIPH Pa3pabOTKe U pPealn3aluil yHPaBICHIECKUX PEHICHHH

ABJIACTCA. ......




a)
b)
©)
d)

9.
a)
b)
©)
d)

10.
a)
b)
©)
d)

11.
a)
b)
©)
d)

12.
a)
b)
©)
d)

13.
a)
b)
©)
d)

14.
a)
b)
©)
d)

15.
a)
b)
©)
d)

16.
a)
b)
©)
d)

17.
a)
b)
©)
d)

18.
a)
b)
©)
d)

19.

OO6menneM

KomMmyHukanuen

®dopMaTbHBIM KaHAJIOM
Ymupasiendeckoil nHpopmanueit

Yto sBISsIETCS IPEAMETOM TPYJa yHpaBlIeHUECKUX PaGOTHUKOB?
Wudopmanus

Ilepconan

HopmaTtuBHO-IIpaBOBbIC aKThI

MarepHaibpHBIE pecypehl

B ympaBieHun opraHu3aiuell He)xelaHHe MepeaaBarh MIOXHE HOBOCTH HA3bIBACTCS?
«ddexr Mumanca»

«BUHOTPAIHAS JI032»

«yIIpaBJICHHE, OCHOBAHHOE Ha BBIXOJC B HAPOI»

«KOHTAKT MacoK»

Kaxk Ha3piBaeTcst obmeHne, Koraa coOecCeHUKH PacCMaTPUBAIOT IPYT OPYra KakK «HYXHBIH- HEHYXHBIH 00BEKT»?
Konrakr Macok

JyxoBHOE

ITpumuTHBHOE

Putyansnoe

UYro ompenensioT HHGOPMAIMOHHEIE PECYPCHl OPTaHU3AIIH?

Becs umetomuiics B opranmusanuy o0seM HH(MOpPMAIn

WNndopmanuio, KOTopas BeIpakaeT MHTEPECHl U MOTpeOHOCTH 0blecTBa
®donoByto nHpOpMaLUL

Kondunennnansayto nHGOpManms

Jlnst kakoro Buza oOIICHUS XapaKTepHO J0BEpHE K JIMYHOCTH cobecesHuKa?
Puryansnoe

DopmanbHOE

JlenoBoe

JyxoBHOE

Kaxue (axTopbl BIUSIOT HA €eMKOCTh KOMMYHHKAIMOHHBIX KaHAJIOB?
CrocoOHOCTh 00pabaThIBaTh HECKOJILKO CHTHAJIOB OJHOBPEMEHHO
CriocoGHOCTE oOecriedeHHst OBICTPOI BYCTOPOHHEH CBS3U
CriocoOHOCTh 00ecreunBaTh JIMYHBINH MOAX0M K KOMMYHHKAIUSIM
Bce oTBeThl BepHBI

HazBanme Macku, BeIpakaroleil 0€3y4acTHOCTh, BEXKIUBOCTh M CTaHAAPTHBIC MIA0JIOHBI IS Pa3IHYHBIX CHUTYAIIHiA?
Macka Hyins

Macka mpocToLyIus

Macka Turpa

Macka 3aiina

Kaxk ocymecTBisieTcss HEOCPEACTBEHHOE O0IIeHUE?
ITo Tenedpony

OO1mmeHne rpynmaMu

Ha xoubepeHmn

Junom k nuiy

K neBepbanbubiM kommyHuKauusM HE otHocsTes:
Peun

JKecTpl, MUMHKa U TI03a

IIpukoCHOBEHHE U MOKATUE PYKU
OMOLHMOHATIBHOE COCTOSHHE

Kak Ha3pIBaeTCS KaHAJ paclpoOCTPaHEHUs CIIyXxOB?
«yIIpaBlIeHHE, OCHOBAHHOE Ha BBIXOJE B HAPOI»
«BHUHOTpajJHasi JI03a»

«3apOKACHUE UIEU»

«KOAWPOBAHHE U BBIOOpP KaHAIOBY»

d)aKTOpOM, CIIOCOOHBIM HapylmuTh YC€TKOCTh IE€peaavu IOCIaHUus B JIF000H MOMEHT nponecca KOMMYHUKAIIUN

SABIIACTCA. ...

a)

JexoaupoBanue




b) Haceimennoctsb

c) ym

d) OTKpBITOCTH

20. Kakue u3 nepedyrcieHHbIX KaHaIoB 1eJIeco00pa3HO UCIOJIb30BaTh AJISl CTAaHIAPTHBIX MHOTO3HAYHUTENLHBIX COOOLIEHUN?
a) JlugHbIe cTaTUYHBIC

b) besnuuHble cTaTHYHBIE

c) VHTepakTUBHEIE

d) ITaccuBHBIC

e)

Bapuanr 2.

1. KommyHHKaus Mex 1y opraHusanyeii 1 e€ BHeIIHelH cpeo ABIIseTCS yPOBHEM. . ..
a) BremrHelt koMmMyHHKaIeH

b) BHyTpeHHel KOMMyHHKanuen

c) DopManbHO KOMMYHUKaLUEH

d) BepOanbpHoi KOMMYHHKAITHEH

2.IIpouecc nepeBoja CUMBOJIOB OTIPABUTENS B MBICIIU I10JIy4aTeNsi-3To0. ..

a) OTBeTHas peakiys nojaydaTessi Ha cooOLIeHne

b) Konuposanue

c) JexonupoBanue

d) [epenaua

2. K xaxoMy ypOBHIO OTKPBITOCTH MH(OPMAIIMH OTHOCHTCS TOCYIapCTBEHHAs TaifHa?

a) ITybmmaromy

b) Kondunenunansnomy

c) CekpeTHOMY

d) HoctymHOMY

3. Croco0 OTKPHITOrO KOJJIEKTHBHOTO OOCYK/ICHUSI IIPOOJIEM IPYNNOH CIEHUAINCTOB Ha3bIBACTCA. ...
a) IIpe3enranus

b) HenoBas Gecena

c) [Ipecc-xondepenmus

d) [lenoBoe cosemanue

4. HedopmanbHEIM KaHAJIOM, C IIOMOIIBIO KOTOPOTO PYKOBOAUTEND MOIydaeT MH(OPMAIHIO O AESTENbHOCTH OpraHU3aluu
HETIOCPEJICTBEHHO OT COTPYIHHUKOB, SIBISCTCH. . ...

a) Bunorpannas nosza

b) YnpasneHne, OCHOBAHHOE Ha BEIXOZAE B HapoJ

c) OO6patHas cBs3b

d) Jepeso neneit

5. [maBHOI 1ETBI0O KOMMYHUKAIUU SBISETCH. ..

a) VYcTaHOBIICHHE KOHTaKTa

b) OOMeH pa3nu4HOTrOo poxa MHpopMarmeit

c) [omydeHue BBITOMBI

d) Oo61eHue

6. ®dakTopaMy, CHIKAIOIUMH 3((EeKTUBHOCT 0OMEHa HH(POPMAIMK B OPTaHWU3AINH , SBISETCH. ...
a) KoMmMyHMKaIIOHHBIE O6apbepsl

b) [ymbr

c) [Tomexu

d) ITpoGremst

8.T€pMI/IH, onpez[enmomnﬁ mpouecc B3aUMOJICHCTBHS JACIIOBBIX MapTHEPOB HA OpraHU3allui0 UKW ONITUMHU3AIUI0 TOI'O0 UJIKW KHOT'O

BHJA HpCIIMCTHOﬁ JACATCIBHOCTH JTO....

a) JenoBas KOMMyHUKaIUsA

b) PutyanbHoe oOuieHue

c) MaHHITyIATUBHOE OOIIECHUE
d) JyxoBHOE OO0IIEHHE

9.I/IH(1)OpMaI_II/I$[, nepeaaBacMas OT pyYKOBOJUTEIA K UCIIOJTHUTCIIIO, HA3bIBACTCA. . ..

a) Bocxomsmeit

b) Hucxonseit

c) l'opuzonTtansHoOR
d) HedopmansHoii

10.O1HO# 13 OCHOBHBIX XapaKTEPUCTHUK YIPaBIeHUECKOH HH(POpMAIK SBISETCS?




a) CyOBEeKTUBHOCTh

b) HcTounuk uHGOpMAIHH
c) JlocToBepHOCTh
d) AKTyaTbHOCTB

11. Yem ompenemnsieTcsi MEIaHXOIMIECKHI TeMIIEpaMeHT?

a) caboCThIO MPOIIECCOB BO3OYKACHHS M TOPMOKCHUS;

6) Manoi NOABMKHOCTBIO HEPBHBIX MIPOLIECCOB;

B) YPaBHOBEILICHHOCTBIO U JIETKOH I10JJBHKHOCTBIO;

T) Ipeo0IagaroT MPONIecchl BO30OYKIEHHS HaJl CITa0BIM TOPMOKEHHEM.

12. Kako# mcuxoJior BBIAETHI TaKKe IOHATHS JINYHOCTH KaK SKCTPaBepT U HHTPOBEPT?
a) Nzabens Maiiepc-bpurcc;

6) /lxon Yecrap;

B) [IaBun Kupcu;

r) Kapn FOHr.

13. JTtoau, KOTOpPBIE aKTHBHO HCIIOIB3YIOT CBOM OPraHbl YyBCTB [UTs cOOpa MHGOPMAIIMH SIBISIFOTCS. . .
a) DKCTaBepTaMH;
0) JTIOTUCTHKAMU;
B) CEHCUTHUBAMU;
T) palliOHANIaMHU.

14. Kto sBIsIeTCS] pOJIOHAYATIBHUKOM YUCHHUS O TeMITepaMeHTe?
a) 1. Kupcu;

6) K. IOHr;

B) [umnmoxkpar;

r) A. Yecrap.

15. Ha uTo OpreHTHpOBaHbI IKCTPAaBEPTHI?

a) Ha HaIlpaBJIEHUE CBOEH SHEPIrUU HA BHELUIHUN MUD;

0) Ha JeTanu U MoAPOOHOCTH MHPA,

B) Ha CBOM BHYTPEHHHI MHp;

T') Ha BHELIHIOIO CPeJy, OCIa0JIeHb BHUMAHHEM K CBOEMY BHYTPEHHEMY MUDY.

16. CrioKHbIH, MHOTOIUIAHOBBII POLIECC YCTAHOBJICHHUS U Pa3BUTHsI KOHTAKTOB MEX/LY JIFOJIbMH, TIOPOKAAEMBIi MOTPEOHOCTHIO B
COBMECTHOM JEATEINBHOCTH — 3TO. ..

a) oOmieHue;

0) BcTpeua;

B) COBMECTHas padoTa;

T) JAeN0Bas KOMMYHHKAIIHS.

17. 1nst kakoi (pyHKITHH IIETbI0 SBISETCS B3aUMHOE OPUEHTHPOBAHKE U COTJIACOBaHUE JEUCTBUIT IPU COBMECTHO IEeATeIbHOCTH
opraHu3aiuun?

a) IOHUMAaHHUE;

0) KoOpIUHALIHS;

B) MOTHBAIUS; T') YCTAHOBJIEHHE OTHOLICHUH.

18. Kakue B3anMOCBSI3aHHBIC CTOPOHBI BBIACIIAIOT B OOIICHUH?
a) KOMMYHHUKaTHBHAs;

0) UHTEpaKTHUBHAS;

B) NEPIICTITHBHAS;

T) BCE IIEPEUHCIICHHBIE.

19. IIpUKOCHOBEHUSI B CHTYalllH OOLICHUS: PYKOIIOKATHU, OICIYH, IPUKOCHOBEHHUS — 3TO..
a) TeKeCHKa;

0) mpoKCceMuKa;

B) MUMMKA;

T') KHHECHKA.

20. YIpoleHHbIe MHCHHUS OTHOCHTENIFHO OTJCIBHBIX JIHI] HJIM CUTYALH, B PE3yJIbTaTe KOTOPOr'O HET OOBEKTUBHOTO aHAIN3a
MOHUMAHUSA JIFOACH, CUTYalUid, Ipo0JIeM — 3TO. ..

a) IPe/IB3ATHIC TIPEICTABICHHS;

6) mIoxue OTHOIICHHS MEXTY JTIOIbMU;

B) CTEPEOTHIIBL;

T) TAKTHKA OOIICHNUSI.




Bapwuanr 3

1. KTo cumran ucciaemoBaHue MCUXUKHA HAyKOM Oymaymiero?
A) Kanr

B) Apucrotens

B) IOnr

2. ... - (hyHKIWSA, OTIpeersronIas IIEHHOCTh BeIlel N3MepsIomast ¥ ONpe/esIsronas YeI0BeYeCKHe B3aNMOOTHOIICHHS
A) 9yBCTBO
B) cyx
B) o6onsHmE
I ocsizanue

3. Ha xakom 3tane npogeccHoHAIBHO eI TeIbHOCTH IPOUCXOJUT IMIOUCK CBOETO MECTA B )KU3HH, IPO(pECCHOHATIBHOE
CaMOOTIpeIeNICHNE 1 TTOyIeHHE COOTBETCTBYIOIIEro 00pa3oBaHms?

A) nepBom

B) BTOpom

B) tpetsem

I') vetBepTOM

4. Buz kapbepbl ¢ KOTOPBIM Yallle BCETO CBSI3aHO caMO MOHSATHE JIEII0BOH Kapbephl, TAK KaK B 3TOM CiIydac NPOABIKEHUE Hanboee
3puUMo?

A) MexopraHu3alnoHHas

b) ropusonTanbHas

B) BeprHkanpHas

I') ciermanu3upoBaHHas

5. CKOJBKO JUTUTCS STAIl CTAHOBJICHUS Kapbephl?
A)2rona

B) 5 ner

B) 7 ner

I 10 ner

6. B xakoM BO3pacTe MPOUCXOAMT 3Tall MPOABUKECHUS Kapbepbl?
A) or 25 no 35
B) ot 30 mo 45
B) ot 35 no 50
I) ot 40 no 45

7. Yro takoe MOOOUHT?

A) HamaJIK1 IPUTECHEHHSI CO CTOPOHBI KOJUIET Mo paboTe

b) ymeHbleHne pucka, KOTOPbIH HMEETCs IPH TOPU30HTAIEHOM II€PEMEICHUH
B) nepemenienue Ha 6osiee HU3KUH YPOBCHD

I') mpoxoskaeHHe Pa3InyHbIX CTaANI Kapbepbl

8. MecTo, rie TpyIna co3aaet CBoi COOCTBEHHBIN (OH U3 OOIINX 3HAHHM, OIbITA, B3TJIAJOB U MTPEICTABICHUH, KOTOPHIC
WHIWBUJIBI IEPEKUBAIOT U 00CYKIAIOT MEXIY COOOM. . .

A) coBemanue

B) cobpanue

B) Bctpeua

9. B3aumocBs3b Mex Iy JIIOABMH, KOT/Ia 00€ CTOPOHBI IMEIOT COBMAIAIOIINE, JIMOO TPOTHBOIIONIOKHBIC HHTEPECHI - ITO
A) coemanne

b) cobecenoBanue

B) neperoBopst

I') nenosas Gecena

10. Ha xakoM H3 3TaloB NIEPEroBOPOB MPOBOIUTCS aHAIN3 HTOTOB?
A) Ha 1 Tame
b) Ha 2 3Tame
B) Ha 4 otane
I’ Ha 5 sTane

11. Kakoro u3 MeTof0B NEPErOBOPOB HE CYIIECTBYET?
A) BapHaLlMOHHOTO

b) xommpomuccHOro

B) mexnu4yHOCTHOTO

I') MmeTona nHTETpaIUU




12. B pamMkax Kakoro MeToa Heo0X0IUMO ONPEIEeIUTh KaKue JOKa3aTeIbCTBA M apTyMEHTHI L[eIecO00pa3HO UCTIONB30BaTh, YTOOBI
HOOYAUTH MTapTHEPA NPUHATH BaIlX MPEIOKECHHS

A) MeToJ1 ypaBHOBEIIBAHHS

B) BapuarmonHoro Metoza

B) meTona unrerpaunu

13. Camoii BaxHOM cTanueil NeperoBopoB sBIIETCA
A) mpoBezieHIE IIEPErOBOPOB

b) 3aBeprieHne neperoBopos

B) ananus uroros

I') HagaI0 MPAMOrOo, TUIHOTO JIEJIOBOTO KOHTAKTA

14. Opranuzanus BCTped 1 00CITy)KUBaHHE IIEPETrOBOPOB, BeJCHHE 3aKcH Oecen, odecriedeHre cyBeHUpamMu, (opMa oJex b,
KyJIbTYpHAs TIPOrpaMMa — 3TO AEATETHHOCTH 10 BEICHHUIO

A) I1enoBoro npoTokona

B) otuetHOCTH

B) opranusanioHHOro poTOKOJIa

I') otuetHOTO IIpOTOKOINIA

15.0npenenenre CTeNeHn OTBETCTBEHHOCTH KaXKJOT0 YHaCTHHUKA K CBOMM 3aJ1auaM M OpraHu3alliy B [EJIOM - 3TO
A) aHanM3 cpasy 1o 3aBEPIICHAUIO TIEPETOBOPOB

B) unnuBuIyanbHbINA aHATH3 IEIOBBIX IEPErOBOPOB

B) ananu3 Ha BbICIIEM ypOBHE PYKOBOACTBa OpraHU3aIHeH

I') ananus uroros

16. O6MeH MHEHUSIMH IO BOTIPOCY B COOTBETCTBUU C OoJiee MM MEeHee ONpeIeIeHHBIMU MPaBUIaMy IPOLEIYPHl U C y4acTHEM BCEX
WK OTJIETbHBIX €€ Y4aCTHUKOB — 3TO

A) nenoBast TUCKyCCHS

B) nenosoii ciop

B) nenoBas KOMMyHUKaIHs

I') nenoBsle neperoBopsl

17. Kako# TUI KOHTaKTa XapaKTepU3yeTcsi MBILIEYHON BOJIBHOCTBIO, CHHXPOHHU3AIMEH Tena peyuu, OIMHAKOBOH €€ IPOMKOCTBIO
A) « TOMMHHUPOBaHUE»

b) «momunHeHNE CHU3Y»

B) «cBepxy»

I') «<napaBHe»

18. BaxxHBI1 3Tal JUCKYCCHU WIIH CTIOPHI MPO(QECCHOHATBHOTO XapaKTepa — 3TO
A) moctaHoBKa MpoOIeMBbI

B) KoH(IUKTBI

B) daza aprymenTarm

19. TIpouecc neperoBopoB MOXKET OBITh

A) CHMMETPUYHBIM, aCHMMETPUYIHBIM, HECHMMETPHIHBIM
b) cummMeTpuaHBIM

B) cuMMeTpHYHBIM, HECUMMETPHYHBIM

20. CuUMMETpUYHBIN IPOLIECC IEPETOBOPOB — ITO

A) Koraa mapTHepHI IPUCITYIIUBAIOTCS K MHEHHIO CO CTOPOHEI
b) xoraa napTHepsl HepaBHOIPABHBI

B) xorna 06a mapTHepa UIMEIOT OIMHAKOBOE MOJIOXKEHHE

Bapmuanr 4

1. KTo U3 y4eHBIX CUUTAET, IS TOTO, YTOOBI TOCTHYh Pa3yMHOTO PEIICHHs, HEOOXOANMO IIPHHAMATh HHTEPECHL, a He MO3UIHN?
A) P. Qummep

B) P. ®umep u V. IOpu

B) K. T'onbuman

2. Kakue TakTHKH BBIOOpA MO3UINHU CYIIECTBYIOT?
A) OTKpBITBIE, 3aKPBITHIE

B) oTKpEITEIE, 3aMKHYTHIC

B) cBoGOHEIE, 3aMKHYTHIE




3. KT0 u3 yueHBIX yTBEepKAal, YTO CYIIECTBYET 2 TAaKTUKU BEIOOPA MO3ULUHU?
A) P. ®umiep

b) B. MacteHOpyk

B) K. lonbsiman

4. Kak HazpIBaetcst moaxoz 1o duiepy, KOTOPbIH COCTOUT B TOM, 4TOOBI H30€KaTh KOH(OPOHTALIMH, HATH Ha YCTYIIKH, 1OBEPSTh
JIpYyToii cTopoHe

A) cTparerust ’KecTKOTro Hoaxoaa

b) cTparerust JOBEpUTENBHOTO MOAX0A

B) cTparerus msarkoro noaxozna

5. INo3uus yenoBeka- 3TO

A) He4To, 0 YeM OH NMPHHSI pelICHHE

B) HeuTo, 4TO 3aCcTaBIIIO €T0 MPHHSATH PEIICHIE
B) ocHoOBa eATeN HOCTH PYKOBOIUTENS

6. JTnanor >3peKTHBEH TOIHKO MPH

A) BBICKa3BIBaHUHT

B) npu yMeHuH CIyIaTh ¥ IOHUMATh BHICKa3aHHBIC MBICIIH
B) yMeHNYM HTHOPHPOBATH MHEHUS YIaCTHUKOB

7. TBol BKJIaJl TAaKOH, KAKOTO TPeOyeT COBMECTHO NPUHATOE HAIIPABIICHHE JIEIOBOTO OOILIEHUS — 3TO XapaKTePHCTHKA TAKOTO
NpPUHLUIA BEJEHUS JETI0BBIX IIEPETOBOPOB, KaK

A) I0CTaTOYHOCTH HH(OPMAITHH

b) nenenanpaBieHHOCTD

B) xoonepaTuBHOCTh

8. UTo cyxaeT 1moJie Ballero 3peHusi B eperoBopax?

A) HeraTuBHas MO3ULNS YIaCTHUKOB

b) mombITKH NPUHATH PELICHHE B IPUCYTCTBUH IPOTHBHUKA
B) necoBnagatoniyie nHTEpECH

9.IToABEPKEHHOCTH YelIOBEKA FPYIIIOBOMY JABICHHIO, N3MEHEHHE CBOCTO MMOBEACHHS MO BIUSHACM JAPYTUX JIHII, CO3HATEIbHAS
YCTYITYUBOCTD YEIIOBEKA MHEHUS OOJBIIMHCTBA TPYIIIBI I H30eKaHUsI KOHQPIIMKTA C HEH — 3TO

A) BHyIIIaeMOCTb

B) xondpopmHOCTE

B) ycunuuBocTh

I') cmaboxapakTepHOCTh

10. MI3MeHeHne MHEHUSI YeJIOBeKa T10]] BIMSHUEM IPYIIIBI, OH COTJIAIIAETCsl, YTO Ta paBa, U MEHSET CBOIO EPBOHAYAIBHYIO
HO3ULHUIO B COOTBETCTBUH C TPYIIION — 3TO.............

A) BHYTpEHHSS JINYHast KOHQOPMHOCTb

B) BHemHss KOH(DOPMHOCTD

B) nuunas koHpopMHOCTH

I') rpynmoBast KOHpOPMHOCTB

11. C ybeii TOUKH 3peHHs COBPEMEHHBIN UEIOBEK HE MOXKET MPOBEPUTH BCIO MHPOPMALIUIO, KOTOPasi K HEMY IOCTYIaeT, U IO3TOMY
MoJaraeTcsi Ha MHEHUE JPYTUX JItoaei?

A) Teitnop

B) ®peiin

B) Boponiios

I') ®ectunrep

12. MIponiecc oOMeHa COOOIIEHUSIMH U MX MHTEPIpETaLus AByMS UM HECKOJIbKUMH WHAWBUIaMU, BCTYIIHUBIINMHU B KOHTAKT JIPYT C
JIPyrOM, Ha3bIBa€TCs

A) MEeXITMIHOCTHASI KOMMYHHUKAITUS

b) oOmenne

B) MexnuuHOCTHBIN XapakTep

I') koMMyHUKAOETBHOCTh

13. OTHOILIEHUS , KOTOPBIE 3aPOKIAIOTCS HEOOXOAMMOCTH TMOMOIIN MIIM KaKOUW-JIMO0 PyHKIHHU, KOTOPYIO OJIHO JIMLIO BBHIMOJHSET B
OTHOIIICHUH JIPYrOro

A) opunmanbHbIE OTHOICHHUS

B) puryansHoe obmeHne

B) BTOpHUYHbBIE OTHOILICHHUS

I') nepBUYHBIC OTHOIICHHUS

14. Ca0>xHBII, MHOTOIUIAHOBBIH MPOLIECC YCTAHOBIECHUS U Pa3BUTHsI KOHTAKTOB MEXy JIFOJbMH, TOPOXKIAEMBII TOTPEOHOCTHIO B




COBMECTHOM JEATENBbHOCTU U BKIIOYAOIMuiil B ce6st 00MeH uHbopManueil, BeIpaboTKy eJHHON CTpaTernu B3auMoaeiicTBys,
BOCIIPUSITUSI M IOHUMAaHHE NapTHEPA 110 OOLIEHHIO

A) obmenne

B)xommyHuKanms

B) o6patHas cBs13b

I') B3aumopeiicTue

15. Ctumynanus akTUBHOCTH MTapTHEPA JUIs HAIIPABJICHUS €T0 Ha BHINOJTHEHHE ONPEIENICHHBIX JEHCTBUH — 3TO IIeTh
A) SMOTUBHOHN (QYHKIIMH

b) nadpopmannonHoi pyHKINT

B) nobynutensHO#M (GyHKIMN

I') koopIMHALMOHHOW (QYHKIIH

16. CtopoHa 00mIeHusI, KOTOpasi BEIpayKaeTcs B BOCIIPUSATHH OHUM ITapTHEPOM IO OOIICHUIO JPYroro mapTHepa
A) KOMMYHHMKaTHBHAs CTOPOHA

b) nepuenTtuBHas cTopoHa

B) unrepaktuBHas cTopoHa

I') meitrpanbHas cTOpoHa

17. IlpukocHOBEHHUE B CUTYallX OOIICHUS: PyKOIOXKaTHH, IIOLETyeM, ITOTTIaXXHBAaHUEM, OTTAJIKMBAaHUEM — 3TO. ..
A) Takecuka

B) npoxcemuka

B) kunecuka

I') mexanuka

18. Xenanue U yMeHUE BBIPA3UTh MOJHO CBOIO TOYKY 3PEHUSI, CBOC OTHOILICHUE, UMEIOIIYIOCS HH(POPMALIUIO — ITO ...
A) 3aKpbITOE OOIIEHUE

b) nenoBoe obmenue

B) puryansrOe obmeHne

I') otkpeITOE OOIIEHHE

19. OTKyzna OpUILIO CIIOBO «CTPECC» B PYCCKUU SI3BIK?
A) Aurnus

b) ®pannus

B) I'epmanus

I') Ucnianus

20.KT0 U3 yueHbIX YTBEPKIAJl, YTO OTCYTCTBUE CTpEcCca- 03Ha4aeT CMEPTh?
A) Cmut

B) Cenbe

B) Apucrorens

I') Kant

Bapuant 5

1. Crtoco6 HOCTMKEHUST YCTOMYMBOCTH OpPraHU3Ma B OTBET Ha JEHCTBHE OTPULIATEIBHOTO (pakTopa — 3TO...
a) peaKuus;

0) auckoMdopT;

B) CTpecc;

T) Jenpeccusl.

2. OpraHu3aIoHHEBIH (aKkTOp, CIOCOOHBIN BBI3BATE CTPECC — ITO. ..
a) HeOIpeIeIEHHOCTh POJIeH;

0) cTpax JOmycKaTh OLINOKY;

B) CTpax MoTepsATh paboTy;

T) CTpax HEIOHUMAHHS B KOJJIEKTHBE.

3. OpraHu3aiMOHHO-JINYHOCTHBIN (aKkTop, CITIOCOOHBIN BBI3BAThH CTpecC?
a) TUToxue (pU3NYEcKue YCIOBHS;

0) HemHTepeCcHast paboTa;

B) cTpax ObITh 000MIEHHBIM APYTUMU;

T) JICHB.

4. Bun ctpecca, KOTOPHIi IpeArnoaaraeT BOSHUKHOBEHHUE xKeIaeMoro ¢ dexra?
a) IMCTpecc;

0) syctpecc;

B) CTpecc;

T) DKCTpacTpecc.




5. C To4KH 3peHHs KaKOr'0 YYCHOT'O OTCYTCTBHE CTpecca 03Ha4aeT CMepTh?
a) I. Cenne;

6) P. JIazapyc;

B) B. Ctenanos;

r) H. Poro3a.

6. Kakue xauecTBa, onpeAemsiomue YpoBeHb JTNUHOTO 00asiHUS, BKIIIOYAIOT B ce0s1 KOMMYHHKA0EIbHOCTh, YMITATHIO, KpacCHOpeUue,
peduexcuio?

a) XapaKTepUCTHKA JINTHOCTH;

0) mpUpPOTHBIE KAYeCTBA;

B) npogecCHOHaNIbHbIE KauecTBa;

T) JUYHBIC KaYecTBa.

7. Kakoii mpuem mo3BoJsieT He TOJIBKO YHTH OT MPOTUBOOOPCTBA B OOIIEHUH, HO M MOOOJBINE Y3HATH 00 YA3BHMBIX MECTaX CHCTEMBbI
JIOBOJIOB OTIIIOHEHTA?

a) «HACTpOIKa Ha BOJIHY ONIIOHEHTA;

0) «OTCTYNHTH, YTOOBI TOOEAUTHY;

B) «OTTSATUBAHHE BO3PAKCHUIDY,

T) «ucroibp3oBanue Merona CokpaTa.

8. OmpeneneHHOCTh, HaIE)KHOCTh, YECTHOCTD B OTHOIICHUH Ce0s U IPYTrUX — 3TO. ..
a) OTBETCTBEHHOCTb;

0) T0OPOCOBECTHOCTE;

B) COCTpaJaHHUE;

T) albTPYHU3M.

9. KT0 13 yueHBIX BIIEpBBIC BBEJ B HAYYHBIH 000POT TEPMIH «OTBETCTBEHHOCTEY?
a) Aupu Daiions;

6) Anam Cwmur;

B) Ansdpen ban;

r) Maxkc T'onpimas.

10. PeTpocnieKTHBHAS! OTBETCTBEHHOCTB — 3TO OTBETCTBEHHOCTH 34 ...
a) ce0s U CBOMX OJIM3KUX;

0) CBOIO JCSTEIBHOCTh;

B) IPABOHAPYIICHUS;

T) MOJIOXKUTENBbHBIC JIJIsl 00IIecTBa (QYHKIINY.

11. Bo3aMo>kHast OIaCHOCTh MOTEPb, BHITEKAIONIAs U3 CIEU(UKY TeX WIN UHBIX SBICHUI MPUPOIBI U BUAOB JIESITEIBHOCTH
4eJioBeKa — 3T0. ..

a) mpobnema;

0) HeonpeIeIeHHOCTh;

B) OTPHIATEIBHBIH IPOTHO3 Pa3BUTHSI;

T) PUCK

12. KeM u3 yueHbIX ObUIa BBIABHHYTa HanOoJiee COOTBETCTBYIOLIAS JHCTBUTENBHOCTH KiacCU(UKAIUs Kapbepbl?
a) KomapoBsim;

6) ['eprepowm;

B) Telinopowm;

r) CMuTOM

13. TexHONOrMs CaMOIUIAHUPOBAHUS KapbePhl U pealln3aluy KapbepHOIo MOTEHIMAIA JTUYHOCTH — ITO. ..
a) KpU3UC-MEHEKMEHT;

0) cend-MEHEHKMEHT;

B) JUKOO-MEHEPKMEHT;

T') CCHB-MEHEPKMEHT.

14. Opranu3aIimOHHO-TICHXOJIOTHIECKOE COTPOBOXKICHNE Kapbephl Ha €€ HayallbHBIX Tamax — 37T0. ..
a) KapbepHBIH THIOTOPHHT;

0) amanTanus;

B) PYKOBOJASILIEE COIIPOBOXK/ICHHUE;

T') HACTABHHYECTRO.

15. bopnba 3a IIEHHOCTH U MPETCH3KUHU HA ONPECIICHHBII CTaTyC, BIAaCTh, PECYPCHI, B KOTOPOH LIENIAMH SBISIOTCS HEHTpanu3aius,
HaHeceHue yuiepba Wik YHUUTOKEHHE COIIEPHUKA — 3TO. ..

a) HeTIOHNMaHHUE;

0) KOH(IUKT;




B) CIIOD;
I') KOMMYHUKallMOHHBIH Oapbep.

16. Curyarusi, B KOTOPO# cTpajaeT OAWH COTPYIHUK, )KU3HEHHBIE IPHHIMIIBI KOTOPOTO HE COBNAIAIOT C LEJISIMU MIPEIIPHUATHS WITH
KOJUIEKTHBA — 3TO. ..

a) BHYTPWJINYHOCTHBIN KOH(IIHKT;

0) MeXTpPYIIIOBOI KOH(MIHKT;

B) KOH(IUKT MEXIY TUIHOCTBIO U TPYTIIION;

T') HepapXUUECKUH KOH(IHKT.

17. Bun pemennst KOH(INKTA, KOTOPHIH HOApPa3yMeBaeT TO, YTO YEIOBEK CTapaeTcss 000WTH KOHPIUKT?
a) MmoJaBJIeHNe KOH(IINKTA;

0) yXoJ OT KOH(JIMKTA;

B) pelIeHne KOHQIINKTA;

T') HITHOPUPOBaHHE KOH(IIUKTA.

18. Ctparerus pa3pemenns KOH(INKTa, B paMKaX KOTOPOTO MPEBATIMPYIOT IOMBITKH 3aCTaBUTh MPUHSATH CBOIO TOUKY 3pEHHS
nro00it meHoit — 370. ..

a) peleHue NpooIeMsl;

0) KOMIIPOMHCC;

B) CTIIaXXHMBaHNE,

T) IPUHYXJCHUE

19. CxombKo TIpaBWII B KOJIEKCE MOBEJCHUS TIPH KOHMIHKTE?
a) 16; 06) 12; B) 10; 1) 6.

20. IposiBieHue B ICUXUKE YETIOBEKA BPOXKICHHOTO TUIIA HEPBHON JEATEIBHOCTH — 3TO. ..
a) XxapaxTep;

6) TemMIepameHT;

B) THIT JIMYHOCTH;

T') 0COOCHHOCTH KOMMYHHUKAIIHH.

Bapuant 6

1. Inst kakoi (YHKIIMHU IETbIO SIBISIETCS. HE TOIBKO a/IeKBaTHOE BOCTIPUSITHE U IOHUMAHUE CMbICTa OOIIEHUs], HO U B3aMHOE
noHuMaHue?

a) IOHUMAaHHUE;

0) uHpOpMaIOHHAS;

B) noOyauTeNIbHAS;

T') SMOTHUBHAS.

2. UTo OTHOCHUTCA K PEUEBBIM 3BYKOBBIM 3 (exTam?
a) MIHTOHALUA U TeMOp;

0) Tem peuwn;

B) YMOIIMOHAIIFHAS BEIPA3UTCILHOCTE;

T) BCE MEPEYUCICHHOE.

3. JIyst KaKko# 30HBI XapaKTepHO OOIIeHNe C OONBIION TPYIOI JTro/IeH B IEKINOHHOI ayINTOPHH, HA MUTHHTE U 1Ip.7
a) IS COIMAJIbHOM;

0) ISt TyOIMYHON;

B) JUTSI UTHTUMHOM;

T) JUIS JIMYHOM.

4. KakoBa 3a1aua BeIyIIETO JIEJIOBOIO COBELIaHMsI?

a) MPUBECTH KaK MOXHO OOJIbIIIe (haKTOB;

0) BOBJIEUb MPUCYTCTBYIOLIMX B MPOIIECC TPUHSITHUS PEIICHHUS,;
B) PEIIUTH MPOOIEMY;

r)Aub.

5. VI3 CKOJNBKHX JTANoB CKIAAbIBAETCS IPUHATHE PELICHUS?

a)3; 0)4; B)2; 1) 5.

6. KakoBa MakcuManbHast TUTEIBHOCTH IPOOIEMHOTO COBEIAHMS ¢ HACHIIIIEHHOW MOBECTKON?
a) 45 muH-1 yac;

0) 1-1.5 gaca;

B) 1,5-2 daca;

) OT 2,5 4acos.




7. Kakoit okyMeHT opopMIIsieT CeKpeTaph [0 UTOraM COBCLIaHUs?
a) IPOTOKOJT;

6) norosop;

B) OTYET;

T') MUCHMO.

8. BakHBbIi 3Tall COBELIAHMUS - ITO. ..

a) penieHue npooJieMsl;

0) IpUHATHE PEIICHUS;

B) PaCCMOTpEHHE IPOoOIIeM;

T) pacCMOTpEHHE BapUAHTOB PEILICHHS TPOOIEM.

9. Kakoii ieHs HeieNnu SIBISIETCS HAWTYYIINM JUTSE COBEIIAHMUS?
a) MOHECTbHUK — BTOPHHK;

0) BTOpPHHUK — cpefa;

B) cpella — YeTBEpT;

T) ISTHULA- cyOOoTa.

10. CBoJ OOIIETIPUHSATHIX B aDMHUH TPABIJI U MaHEP MOBEICHUS BOCHHOCTYXKAIIUX BO BceX cepax uX AesTeTbHOCTH — 3TO. ..
a) TUIIIOMATHYECKH ITHKET;

0) oOmerpaxJaHCKUN THKET;

B) BOMHCKHI 3THKET;

T) Ipo(heCCHOHAIIBHBINA ITHKET.

11. Yro B 0611eM 03HAYAET TEPMHUH «ITHUKET»?

a) CTHJIb OJICXK]IBI;

0) MaHepa MOBEJICHNS;

B) KyJbTypa OOIIEHHUS;

T') UCTOJIb30BaHKE POPECCHOHATBHBIX TEPMUHOB.

12. Ilpu kakoM CTHIIC BEIEHHS Pa3roBOpa rOBOPSIINH HE BEIpakaeT CBOE OTHOIICHHUE K INTaHy M OKHUJAeT OT coOeceqHIKa
SMOIMOHANBHO HEUTPAIBHOTO OTBETa?

a) «POAUTETbY;

0) «pebeHOoKY;

B) «B3POCIIBIIN;

T) «BOCIHTATEIbY.

13. MIckycCTBO, MO3BOJISIOIICE BOWTH B KOHTAKT C MAPTHEPOM IO OU3HECY, IPEOI0JICTh INYHbBIC PEAyOCKICHNUS, HETIPUATHE TOTO
WIIM HHOTO KOHTPAareHTa, J0CTUYb JKEIAeMOro KOMMEPUYECKOTO pe3yiibTara — 3T0. ..

a) KOH(EepEHIIHS;

0) obmieHue;

B) JICJIOBOE OOIIEHHUE;

r) Oecena.

14. IlpoasmxeHue BIepe 0 OTHAXKIBI BEIOPaHHOMY ITyTH AEATEITBHOCTH — 3TO ...
a) Kapbepa,

6) nmpodeccroHabHas KOMIECTCHIINS;

B) paborta;

T) IyXOBHOE Pa3BUTHE.

15. K Buzam kapbepbl HE OTHOCUTCS
a) BHyTpUOPTaHU3AIMOHHAS;

0) Me)xOpraHu3alMOHHAS;

B) JINYHOCTHas;

T) TOPH30HTAIBHAS.

16. Bug kapbepsl, T/ie IPOABHKEHUE Hanboee 3puMo
a) crelManu3upoBaHHAs;

0) BepTHKaIIbHAS,

B) HECHELMAIN3UPOBaHHAS;

T') TOPH30HTAIBHAS.

17. Bun xapbepsl, BIAIOMMNICA HAUMEHEE OUEBHIHBIM [l OKPYXKAFOIUX
a) TaiiHas;

0) BHYTpHOpTaHU3aIIMOHHAS,

B)3aKpHITAs;

T) UEHTPOCTPEMHUTENbHASL.




18. B kakoM BO3pacTe MPOUCXOIUT 3TAIl IPOJIBHKCHHS?
a) 20-25; 6) 25-30; B) 30-35; 1) 30-45.

19. Kapnepa «1o Tpynam» xapakTepusyeTcs. ......

a) KapbepHbIC HHTEPECHI IPEBATMPYIOT B )KU3HH, OHH IEPEXOMAT B CTPACTD;

0) MOJTHOE OTCYTCTBUE KAPBEPHOTO POCTA;

B) He)XeJlaHWeM pabOTHHUKA JIeNaTh YTO-TH00 I MPOIABHKEHUS, HO TEM He MeHee OH 00JIafaeT JKeJlaHueM POCTa;
r) 6e3pa3aruueM K MecTy paboThl.

20. KonnekTuBHBIN CUXO0IOTMUECKUN Teppop — 37O ...
a) KOH(QJIUKT;

0) NCUXOJOTHYECKHI TUCKOMPOPT;

B) CTPECCOBBIC CUTYAIIHH;

T) MOOOHUHT.

BapuanTt 7

1. ITporiecc oOMeHa COOOLICHUSIMHU U MX WHTEPIPETALHS ABYMsI MIIM HECKOJIBKAMH UHIUBUAAMH, BCTYIIMBIIUMU B KOHTAKT APYT C
JIPYrOM — 37O ...

a) IPOKCEMHUKa;

0) MEXITMYHOCTHASI KOMMYHHKAIINS;

B) oOpaTHasi CBsI3b;

T) o0IIeHNe.

2. JI7s 9ero npeIMETHOCTh M CYSTIIMBOCT SIBJISIFOTCS] BAKHEHUIIINME XapaKTePHUCTHKAME?
a) 7Sl MEKITMYHOCTHOTO B3aUMOICHCTBYS;

0) st 0OpaTHOM CBSI3M;

B) JIJIs1 OOIICHUS,

T) A5l KOMMYHHKAIIHH.

3. OTHOWICHHNS, YTO YCTAaHABINBAIOTCS MEXK/Y JIFOABMH, KaK HEOOXOIUMBIC — 3TO ... OTHOLICHHS
a) opuLUaNbHBIE;

0) mepBUYHBIC;

B) BTOPHUYHBIE;

T) HeO(UIHATbHBIE.

4. JInst KakuX OTHOLICHHUH CBOMCTBEHHHI ITPaBO BEIOOpa MapTHepa, IHUPOKask IMOIUOHAIIBHAS OCHOBA, OTCYTCTBHE YETKHX HOPM
noBeeHuA?

a) MEePBUYHOE;

0) BTOpUYHEIC;

B) ouImansHeIe;

T) HeO(UIHATbHBIE.

5. Ilpn xaKOM THITe MEXIIMYHOCTHOTO B3aMMOJICHCTBHS, TOCTIDKCHHE IEITH OJJHUM M3 B3aHMOJICHCTBYIOIINX HHIMBHIOB
3aTPyAHSAET WM UCKITI0UaeT OCYIIECTBICHHUE IeJield IPYrUX yIaCTHUKOB COBMECTHOTO Iporecca’?

a) COTPYIHUUYECTBO;

0) cornepHUYECTBO;

B) KOHTPOJIb;

T') KOOpAUHALUSL.

6. Henpon3BonbHast MOJATIMBOCTE YEIOBEKA MHEHHIO IPYTUX JIMI] WK TPYIIIE — 3TO ...
a) KOM(OPTHOCTS;

0) COTpyIHUYECTBO;

B) B3aHMOIIOMOILIb;

T) BHYIIIAEMOCTb.

7. Kakoii TepMUH B COLIMAIIBHOI ICHXOJIOTHH ONKCHIBACT CUCTEMY B3aHMOBCTPEUHBIX ICHCTBHI, TOCTYIIKOB, NESTHUIT?
a) COTpYJHUYECTBO;

6) B3anMopeiCTBIE;

B) BBITOJIA;

T') COIICPHAYECTBO.

8. Unentudukanus — 310 ...

a) OIeKAa M MaHepa 0J1eBaThCs;

0) amanTanus;

B) ynomoOJIeHHe OTHOTO YeNIOBEKa PYTOMY;
T) yaap 1o ciabomy 3BeHy.




9. COBOKYITHOCT YCTONYHUBBIX YEPT JIMYHOCTH, OTNPEICISIONIINX OTHOIICHHE YEJIOBEKA K JFOISIM, K BBIMIOJIHEHHOH padoTe — 310 ...
a) XapakxTep;

0) oOmeHMeE;

B) KOMMYHHKAIIHUS;

I') KOMMYHHKaTHBHBIE Oapbephl.

10. Kem u3 yueHBIX OBUTH BBIJETICHBI TUIIBI CTPOCHHUS TeNla U KOHCTPYKLUIT dernoBexa?
a) Y. lennon;

0) O. T'epuep;

B) A.E. JInuxo;

r) O. Kpeumep.

11. K nprurHaM MOOOMHTA HE OTHOCHTC. .. envneeerenenenenennnnn.

a) ocBOOOXKIEHHE Pabouero MecTa pabOTHUKOM 10 CBOEMY JKEJIAHHIO;
0) c1abocCTb;

B) HETIPHATHE «OEIBIX BOPOHY;

F) 3aBUCTh HJIHM JKaXXJa CJIaBBbI.

12. K KOH(pPOHTAIIOHHBIM NPOSBICHUASAM KOH(IUKTOB OTHOCUTCS
a) CCOpBI U CIIOPHI;

0) UHTPHUTH U CKaH/IAJbI;

B) CIIyXH,

T) Ype3MepHas KpUTHKA.

13. Bup obuieHusi, 11 KOTOPOTO XapakTEpPHO OBEpPHE K JIMYHOCTU cobeceannka. OHO OCYIIECTBISETCS MEXKAY JIOAbMU,
KOTOPBIE XOPOIIIO 3HAIOT IPYT Jpyra.

A) ®opMaEHO-pOIeBOE O0IICHHE

Bb) Kontakt macok

B) JlyxoBHoe oO1ieHHe

I HdenoBoe obmeHne

14. Kakue u3 nepeuyrcieHHbIX MOTPeOHOCTEN YeToBeKa, SBISIOTCSA KU3HEHHO HEOOXOIUMbIMU?
A) Ob6menue

b) BurtansHble motpedHOCTH

B) MaHunymasaTHBHOCTb

I) PernmameHTHpOBaHHOCTD

15. OpHa U3 BaXXHEHITNX XapaKTEPHCTHK JEJIOBOTO OOIMIeHMs?
A) PerinaMeHTHpPOBaHHOCTH

B) MexmnepcoHanbHOCTh

B) HemocpencreenHOCTD

I) JdyxoBHOCTH

16. dopmanbHOE OOIIEHUE, IPH KOTOPOM OTCYTCTBYET CTPEMIICHHE TIOHATh W YIECTh OCOOCHHOCTH JIMYHOCTH COOECeTHHKA
3T0.....

A) PuryanbHoe oOmieHue

Bb) enoBoe oOmieHne

B) ®opmansHO-poneBoe odmieHwne

I') KoHTakT Macok

17. Kakas n3 QyHKIMI KOMMYHHKAI[MH MO3BOJIIET HHANBHIYYMaM WM TPYIIIaM, a Tak K€ BCE OpraHW3aldyl BKIIOYATHCS B
GoJtee KPyIHBIC CTPYKTYPHI?

A) KonTtponbHO-perynupymomas

B) Unrterpupytromas

B) Undopmannonnas

I O6benunstonias

18. Habop ¢axToB, KOTOpBIE MOTYT OBITH ITOJIE3HBI TIPH Pa3pabdOTKe M peaM3aliyl yIpaBICHISCKUX PEIICHIH
SBIACTCA. ......

A) OO6ueHnem

b) KommyHukauuei

B) ®opmansHBIM KaHATIOM

I) Ynpasnendeckoit nuapopmarmeit

19. UYro sBISETCS MPEAMETOM TPYyIa YIPaBICHYECKHX PAOOTHHKOB?
A) Hndopmarus
Bb) Ilepconan




B) HopmaTuBHO-IIpaBOBBIE AKTHI

20. Kakne u3 TmepednciieHHBIX KaHaJOB [IeJIECO00pa3HO MCIIONB30BaTh IS CTAHIAPTHBIX MHOTO3HAYHUTEIBHBIX COOOIICHHIA?
A) JlnuHbIE CTAaTUYHBIE

b) besnuunble cTaTnvHbIC

B) UntepaktuBHbIC

I IMaccuBHbI

5.4. IlepeyeHb BH10B OLICHOYHBIX CPEACTB

[lepeuens BUOB 1 (OPM KOHTPOIIS AUCITAIUINHEL:

- BBIIIOJTHEHHE Y4eOHBIX HHAUBUIYATbHBIX 3aJaHUH B X0JIe TPAKTUYECKHUX 3aHATUH;

- KOHTPOJIBHBIN onpoc (YCTHBIN);

- KOJUIOKBHYM;

- BBIITOJTHEHHE TECTOBOTO 3a/IaHHUS;

- pedepar.

3ananus co cBo6oHO KOHCTpyHpyeMbIM oTBeToM (CKO) mpennonaraeT coctaBieHne pa3BEpHYTOr0 OTBETa HA TEOPETUUCCKUH
BOIIpOC. 3aiaHne ¢ BEIOOpOM oHOTO BapraHTa oteera (OB). B 3a1aHNN TaHHOTO THITA TIPEUIATacTCsl HECKOIBKO BApHAHTOB OTBETA,
Cpear KOTOPBIX OJUH BepHbINA. 3agaHus co cBOOOAHO KOHCTpyupyeMbIM oTBeToM (CKO) mpeamnonaraeT cocTaBieHHEe pa3BepHyTOTO
OTBETa, BKIIIOYAIOLIET0 MOJIHOE PEIICHHE 3aJa4H1 C TTOSCHEHHUAMU.

6. YHAEBHO-METOJINYECKOE U HH®OPMAIIMOHHOE OBECIIEYEHUE JUCIHUITIJIMHBI (MOAYJIA)

6.1. Pexomenyemasi iurepaTypa

6.1.1. OcHoBHas1 JIMTepaTypa
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pexn., Yepnsimiosa JI. https://book.ru/book/939061
., nmox pen.,
Kucenesa H. .,
Hosuxos A. B.
JI1.3 | Yepnsbrmosa JI. U. [Henosbie kommyHukauuu. [Ipaktukym: Yae6Hoe |Mocksa: KaoPyce, 2021, URL:
nocooue https://book.ru/book/940045
JI1.4 |IIpuxonsko O.B., JlenoBble KOMMYHHKAIHH: Y 4e0HOE TTocoOne Kpacnosipck: Cubupckuii penepanbHbIH
Camoiinos M1.JI. yausepcutert, 2020, URL:
http://znanium.com/catalog/document?
1d=381948
6.1.2. Jlono1HUTeIBbHAS JINTEPATYypa
ABTOpBI, COCTaBUTEIH 3arnaBue WznatenbcTBO, TOX
JI2.1 | Trwopukos A. T, mox JlenoBbie KOMMYHHKAIUH: Y YeOHUK Mocksa: KnoPyc, 2019, URL:
pen., Yepnsrmona JI. https://book.ru/book/931775
., nox pexn.,
Kucenesa H. .,
Hosuxos A. B.
JI2.2 |IlaBnoma JI. T\, JlenoBble KOMMYHHKALIUU: Y YeOHUK Mocksa: KnoPyc, 2019, URL:
Kamaesa E. 1O. https://book.ru/book/931096
JI2.3 | lapxos @. 1., JlenmoBble KOMMYHHUKAIUH: Y YeOHIK Mocksa: KnoPyc, 2018, URL:
Komapoga JI. B. https://book.ru/book/926567
JI2.4 | Anomuenko T. 1O., JlenoBble KOMMyHUKaLuK: Y4eOHOE mocodue Mocksa: KnoPyc, 2018, URL:
mox pen., [puran A. https://book.ru/book/924246

M., Mowuceenko A. A.,
Hosuikas A. 1.,
TTavitaeBa K. T.,
Permmua E. A,
UYepnsiies M. A.

JI2.5 |IlaBmosa JI. T, JlenoBble KOMMYHHKAIUH: Y YeOHHK Mocksa: KnoPyc, 2016, URL:
Kamaesa E. IO. https://book.ru/book/916804




ABTOpBI, COCTABUTETH

3arnaBue

W3naTenbcTBO, TOJ

JI2.6 |Iapxos @. 1., JlenoBble KOMMYHHKAIIH: Y Ye0HUK Mocksa: KuoPyc, 2016, URL:
Komaposa JI. B. https://book.ru/book/917888
JI2.7 | Kpusokopa E.N. JlenmoBble KOMMYHHKAIUK: Y4eOHOE mocoone Mocksa: OOO "HayyHo-u3naTensCKuid HEHTP
NH®PA-M", 2019, URL:
http://znanium.com/catalog/document?
1d=354559
J12.8 | Tumodeer M.U. JlenoBble KOMMYHHKAIIUK: Y4eOHOE mocoone Mocksa: U3narensckuit entp PUO(], 2018,
URL.: https://znanium.com/catalog/document?
id=359707
JI2.9 |IIuBoBapoB A.M. JlenoBble KOMMYHUKALUH: COLUAIBHO- Mocksa: Uznatensckuii Lentp PO, 2019,
TICUXOJIOTMYECKHE aCTeKThl: YUeOHOe mocoone URL: https://znanium.com/catalog/document?
1d=372749
6.1.3. MeTtoanyeckue pa3padoTku
ABTOpBI, COCTaBUTENN 3arnaBue W3narenscrso, o1
JI3.1 |Kynaruna H.B. JlenmoBble KOMMYHUKAITUH: Y 4e0HO- Mocksa: By3zoBckwuii yaeonuk, 2016, URL:
METOAMYECKas JINTEpaTypa http://znanium.com/catalog/document?
1d=277692
6.2. Dj1eKTPpOHHBIE YueOHbIE U3TaAHUA U WIEKTPOHHBIE 00pa30BaTeIbHbIE PeCypChl
D1 | Poccwuiickas rocynapcTBeHHass OubnnoTeka. - Pesxkum moctyma: http://www.rsl.ru
D2 | Hayunas snexTpoHHas 6ubaroTeka. - Pexxum goctyna: www.elibrary.ru
33 | IIpenMeTHO-OpHEHTUPOBAaHHAS JIOTHYeCcKas OHOIMOTeYHas ceTh. - Peskum mocrtyma: http://www.libweb.ru
94 | bubnuorpaduueckas nouckoas cucrema «bykunuct» . - Pexxum nocryna: http://bukinist.agava.ru
O5 | HanmonanweHast anekTpoHHas oubnuoreka. - Pexxum nocrtyna: http://nel.nns.ru
36 | Poccwuiickas rocynapcTBeHHas 6ubnuoteka. - Pexxum mpocrtymna: http://www.rsl.ru
37 |HMHUOH. - Pexum nocrymna: http://www.inion.ru
6.3.1. JIunieH3MOHHOE ¥ CBOOO/IHO pacIpoCTPaHsieMoe MPOrpaMMHoe o0ecreyeHune, B TOM YHcjIe 0Te4eCTBEHHOT0
NpPOU3BOJCTBA
6.3.1.1 | Windows 10 Pro RUS Omnepanunnas cucrema — Windows 10 Pro RUS TMoamucka Microsoft Imagine Premium — Order
Nel143659 ot 12.07.2021
6.3.1.2 | 7-Zip ApxuBarop 7-Zip IIporpammuoe obecnedenue no auuenzuun GNU GPL
6.3.1.3 | Google Chrome Bpay3ep Google Chrome IIporpammuoe obecnedenue no muuensun GNU GPL
6.3.1.4 | Mozilla Firefox Bpayzep Mozilla Firefox IIporpammuoe obecnieuenue no nuiensund GNU GPL
6.3.1.5 | LibreOffice Oc¢ucnsrit maker LibreOffice ITporpammuoe obecnieuenue no muien3uu GNU GPL
6.3.1.6 | Kaspersky Endpoint Security AntuBupycnoe I1O Kaspersky Endpoint Security st 6uzneca Cranmaptasii (350mT).
Horosop Ne ITP-00035750 ot 13 mexabps 2022r. (OOO Ipuma AiiTu)
6.3.1.7 | Adobe Reader DC Adobe Acrobat — makeT mporpaMm, npeaHa3HaAuYSHHBIH 11 CO3aHUs U MTPOCMOTPA IJIEKTPOHHBIX
myonmkanmii B popmate PDF Adobe Acrobat Reader DC and Runtime Software distribution license agreement for use on
personal computers ot 31.01.2017
6.3.1.8 [ I1O JIMHKO v8.2 gemo-Bepcust 10 amst KOMIBIOTEPHOTO THHTA()OHHOTO KaOMHETa JEMO-BEpCHs
6.3.2. Ilepeyenn npodeccHOHATBHBIX 023 AaHHBIX U HHGOPMALMOHHBIX CIPABOYHBIX CHCTEM
6.3.2.1 | Konmekc — IpodeccuonansHbie cripaBouHbie cucTeMbl  https://kodeks.ru
6.3.2.2 | Korcynprant [Lmtoc http://www.consultant.ru
7. MTO (o6opynoBaHue H TeXHHYECKHE CPEACTBA 00y4eHUs1)
Ayn HaumenoBanue 1o OcHauieHnue
401 ITomemenne nis 7-Zip 60 mocaJOUHBIX MECT, TPEIo1aBaTeIbCKOe MECTO, JIOCKa,
IIPOBEIEHUS Google Chrome MYJIBTUMETUHHBIN IPOEKTOP (TIEPEHOCHOH), TepEeHOCHOH
3aHATHH LibreOffice HOYTOYK
JICKIIMOHHOTO
THIIA,
CEeMUHAPCKOTO

THIa, KYPCOBBIX
paboT (KypCOBBIX
MPOEKTOB),
IPYIIIOBBIX U
WUHIVBHAIYaTbHBIX
KOHCYJbTalNH,
TEKYIIEeTo




KOHTpOJIA U
MPOMEXKYTOUHOMN
aTTeCTalluH.

402

INomemenue s
IPOBEACHHS
3aHATUN
JIEKIIIOHHOT'O
THIIA,
CEeMUHAPCKOTO
THIA, KyPCOBBIX
padoT (KypcoBbIX
MPOEKTOB),
TPYMIOBBIX U
WHIVBHALYaITEHBIX
KOHCYJIbTaIUH,
TEKYILLETO
KOHTpOJIS U
IIPOMEKYTOUHOM
aTTeCTalUH.

7-Zip
Google Chrome
LibreOffice

36 oCcamOYHBIX MECT, MPETIOaBaTENbCKOE MECTO, TOCKa,
MYJIBTUMETUHHBIN IPOEKTOP (IIEPEHOCHOH), MePEeHOCHOH

HOYTOYK

403

ITomemenue misa
MIPOBEICHUS
3aHATHN
JIEKLIHOHHOTO
TUIA,
CEMHHAPCKOI0
THTIA, KyPCOBBIX
pabot (KypcoBbIX
MIPOEKTOB),
TPYIOBBIX H
WHIMBUAYaTBHBIX
KOHCYJbTalUH,
TEKYILEro
KOHTpOJIA U
MIPOMEXYTOYHOM
aTTeCTalUH.

7-Zip
Google Chrome
LibreOffice

28 mocaouHBIX MECT, IPEMOAABaTENBCKOE MECTO, 10CKA,
MYJIBTUMEIUHHBINA TPOEKTOP (TIEPEHOCHOH ), TEPEHOCHOU

HOYTOYK

404

[Tomemenune s
MIPOBEICHUS
3aHATUN
JIEKIIMOHHOT O
THTIA,
CEMUHapPCKOTo
TUINA, KypCOBBIX
paboT (KypCOBBIX
MIPOEKTOB),
TPYIIOBBIX H
WH/IMBUAYaTbHBIX
KOHCYJIbTaLUMH,
TEKYILEro
KOHTPOJIS U
MPOMEKYTOYHOMN
aTTecTaluu.

7-Zip
Google Chrome
LibreOffice

75 MOCaOYHBIX MECT, MPEIO0/IaBaTeNIbCKOE MECTO, T0CKa,
MYITBTHMETUHHBIN TPOEKTOP (TIEPEHOCHOH), TepEeHOCHOH

HOYTOYK

408

[Tomemenune mis
MIPOBEICHUS
3aHATUMN
JIEKIIHOHHOTO
THIIA,
CEMUHAPCKOTo
THTIA, KyPCOBBIX
pabot (KypcoBbIX
MIPOEKTOB),
TPYIIIOBBIX U
WHJIBUTYaTbHBIX
KOHCYJbTaLUH,
TEKYILEero
KOHTPOJISI U
IIPOMEKYTOUHOM
aTTeCTalliu.

7-Zip
Google Chrome
LibreOffice

30 mocaJoYHBIX MECT, IPEI0/1aBaTeIbCKOe MECTO, JIOCKa,
MYJIbTUMEIUHHBIN TPOEKTOP (EPEHOCHOIT), TEPEHOCHO

HOYTOYK




410

ITomemnienue s
MPOBEICHUS
3aHATHH
JIEKITHOHHOTO
THIIA,
CEMUHAPCKOTo
THUTIA, KyPCOBBIX
paboT (KypCOBBIX

Windows 10 Pro RUS
7-Zip

Google Chrome
Mozilla Firefox
LibreOffice
LibreCAD

Inkscape

Notepad++.

20 mocaiouHBIX MeCT, pabouee MECTO IpenoaaBaTens

20 xommnetotepoB A320M-H-CF/AMD Athlon 3000G/DDR4-
2666-816/A-DATA SX6000LNP/AMD RADEON
Vega3/Realtek PCI-E GBE

20 monutopoB Samsung S24R350FHI 23.8"

20 xoMIUIeKTOB KilaBuatypa + mbiib (USB)

1 neynpasnsemsiii kommyratop TP-LINK TL-SG1024D

MIPOEKTOR), 1C:Ilpennpustue 8. Komruiekr
TPYIITOBEIX U Kaspersky Endpoint Security
WHAUBUAYaTbHEIX | MS Access 2016
KOHCYJIbTAIUH, MS Project Pro 2016
TEKYILEro MS SQL Server 2019
KOHTPOJISL U MS SQL Server Management
MIPOMEXYTOYHOM Studio 18.8
arrecTalnyu, MS Visio Pro 2016
camocrosTenbHON | MS Visual Studio Pro 2019
paboTHL. Blender
Gimp
Maxima
Oracle VM VirtualBox
StarUML V1
Oracle Database 11g Express
Edition
IntelliJ IDEA
JetBrains PhpStorm
JetBrains WebStorm
Autodesk 3ds Max 2020
Autodesk AutoCAD 2020
Adobe Reader DC
Embarcadero RAD Studio XE8
Arduino Software (IDE)
NetBeans IDE
ZEAL
123a CnenuansHoe 7-Zip Cucremusiii 6ok AMD FX-8120 1t
MOMEUICHUE JUIs Google Chrome Cucremnsrit 0ok Intel Core 2 CPU 4400 11mr.
XpaHeHus U LibreOffice Momnurop “LG L1718S” 1 mit.
npodunaktiuueckor | Notepad++. Monwurtop “BENQ CL2240” 1.
0 00CITy>KHBaHHS Oracle VM VirtualBox Momnwurop “SAMSUNG 740m” lmr.
y4eGHOTO Adobe Reader DC Habop ncurpymenTos 1 mrt.
o0opynoBaHus ZEAL Hastmpras cranmus Lukey 902 1 it
Klite Mega Codec Pack Ipunatep SAMSUNG ML-1665 1 .
Windows 7 Pro Ipuarep SAMSUNG ML-1615 1 mt.
CDBurnerXP Kommyratop D-Link DES-1005D 1 .
Java 8 Poyrep Keenetic Lite (KN-3110)1 mT.
PDF24 Creator MMasmpauk 40 Bt gep/pyuka 1 mr.
CCleaner Jlamma HacTonpHas | wiT.
Konconps Kaspersky Security Cron 1-Tym00BBI# 1 1mT.
Center Croun 2 TyMOOBBIi | 1mIT.
Kaspersky Endpoint Security 11 Cron o(hHCHBIH KOMIBIOTEPHBIN 1 mIT.
TTAPYC-Bromxer 8.5.6.1 CTONMMK KOMITBIOTEPHBIH 1 mIT.
Microsoft Office 2007 Professional | Cton 1-TyOOBBIH ¢ BepXHEH MPUCTABKOM 11IT.
Plus Crynbs TKaHEBbIE HAa METaJIOKapKace 21T
10-Strike File search pro Cryn nepeBsHHBIHN oIt
10-Crpaiix CkanupoBanue Cetu ITeutecoc “SUPRA 1800W” 1 .
10-Crpaiix MHBeHTapu3anus Hlypymorept “Hitachi ds12dvf3” 1 mr.
Kommsrotepos Be6-kamepa Logitech HD WebCam C525 1280*720 MicUSB -
4 wr
Iepdopatop I'pan-M 1 mir.
Muxpodon Yanmai R933 — 2 mr
HoytOyx Asus X541U — 1 Tt
ITpoextop Cactus CS-PRO.02B.WXGA-W — 1 mir.
IIpoextop Acer QNX1310 — 2 it
YuraneH | UuTaNbHBIN 32T 7-Zip 16 mocamouHBIX MeCT, pabodee MecTo ONOIHOTEKaApS
piii 3an | [Tomemenue nist Google Chrome 6 xommbroTepoB PSGC-MX1333/INTEL Core2Duo
camoctosTenbHOil | Mozilla Firefox E2160/DDR2-667-116/ST380815AS/Intel GMA-
paboThI LibreOffice 82945/Atheros L2 Fast Ethernet 10/100




LibreCAD

Inkscape

Notepad++.
1C:IIpeanpusitue 8. Kommuekr
Kaspersky Endpoint Security
Maxima

StarUML V1

Windows XP Professional
Windows XP Professional
MS Visual Studio Pro 2010
MS Visio Pro 2010

MS Project Pro 2010

MS Access 2010

MS Office Standart 2007

4 xommeiotepa GA945GCMX-S2/INTEL Core2Duo
E2160/DDR2-667-116/ST3160815AS/Intel GMA-
82945/Realtek RTL8169

6 xomnbroTepoB P5SGD2-X/Intel Pentium 4-3.00GHz/DDR2-
667-1T6/ WD800JD/Radeon X300/Marvell 88E805

1 komnbrotep PSKPL-SE/INTEL Core2Duo E6400/DDR2-667
-2I'6/ST380811AS/GF-6600/ Realtek PCle GBE
9200SE/Marvell 88E8001

6 monutopoB LG Flatron 1730s

4 monuropa NEC AccuSync LCD73v

6 moHHTOpOB Samsung SyncMaster 740n

1 monutop Samsung SyncMaster 920n

1 nmpunTep HP LaserJet PRO m402n

1 cxanep HP ScanJet G2410

8. METOAMYECKHUE YKA3AHUSA 151 OBYYAIOIUXCS IO OCBOEHUIO JUCIIMITTIMHBI (MO Y JIST)

MCTO,HI/I‘IGCKI/IC YKaszaHus U MaT€pualibl 10 BUAaAM 3aHATUI

Opranusanus JeaTeabHOCTH 00yJaroUXcs M0 BUAaM y4eOHbIX 3aHATUH 110 AUCIUILINHE
Bup yaeOHbIX 3aHATHIA, pabdoT OpraHu3amus AeATeIbHOCTH 00yJaromierocs

Jlexnust

Hanucanne kKOHCIIEKTa JEKIIHIA: KpaTKo, CXEMAaTU4HO, MMOCJIEA0BATCIBHO (bI/IKCI/IpOBaTL OCHOBHBIC ITOJIOXKCHMS, BBIBOJIBI,

(opMyIHpoBKH, 0000IICHNUS, OTMEYATh BaXKHBIC MBICIIH, BBIACIATH KIIFOUEBBIC CIIOBA, TEPMUHBL. [IpoBepka TepMUHOB, TOHITHH ¢
TIOMOIIIBIO SHIMKIIONEIUH, CIIOBapel, CIIPAaBOYHHIKOB C BBIMHCHIBAHNEM TOJIKOBAaHHH B TeTpaab. OO03HAYUTH BOIIPOCHI, TEPMHUHEL,
MaTepHai, KOTOPbIA BbI3bIBACT TPYAHOCTH, IIONBITATHCS HAUTH OTBET B PEKOMEHYEMO TUTEPATYpE, €CIIU CAMOCTOSITENIEHO HE
yaaeTcs pa3o0paThbCs B MaTepHane, Heo0XoAuMo copMyIHpOBaTh BONIPOC U 3aaTh MPEMNOaBaTeN0 Ha KOHCYIbTAIUU, HA

MPAKTHYECKOM 3aHSITHH.
IIpakTuueckue 3aHATHA

KoHcniektupoBanrue MCTOYHUKOB. PaboTa ¢ KOHCIIEKTOM JICKIIUH, TIOJrOTOBKA OTBETOB K

KOHTPOJILHBIM BOIIPOCaM, IPOCMOTP PEKOMEH/IYeMOH JINTepaTyphl, paboTa ¢ TEKCTOM.

CamocTosTebHast pa60Ta

3HAKOMCTBO C OCHOBHOW M JOIIOJTHUTCIHBHOM HHTepaTypOﬁ, BKJItO4Yast CIIpaBOYHBIC M3OaHUA,

3apy6e>I<HLIe HUCTOYHHUKH, KOHCIICKT OCHOBHBIX HOJIO)KCHI/II\/‘I, TCPMHUHOB, CBelleHI/Iﬁ, Tpe6y101m/1xcsi JJIA 3aIIOMHUHAaHUA U ABJIAOINNUXCA
OCHOBOIIOJIararonmumMu B sToi Teme. CocTaBlIeHHE aHHOTaHI/Iﬁ K MMIPOYUTAHHBIM JIUTECPATYPHBIM UCTOYHUKAM U OP.

VY4eOHBII MaTepual o AUCIUIUINHE pa3JielieH Ha JIOTHYECKH 3aBEpIICHHBIC YacTH (MOJYITH), ITOCTIEe OCBOCHHUS KOTOPBIX,
MpeyCMaTPUBACTCS OIPOC M BBITIOJTHEHNE MPAKTHIECKUX 3alaHni. Bce BUIBI TPaKTHYECKUX 3aJaHUH OICHUBAIOTCS B Oayiax,
CyMMa KOTOPBIX ONpeAessieT PeUTHHT Ka)Xa0ro oOydaromerocs. B 0annax oleHUBalOTCs HE TOJIBKO 3HAHUS U HABBIKU
00yJaromuxcs, HO U TBOPYECKHE X BO3MOXKHOCTH: aKTHBHOCTB, HEOPJHHAPHOCTD, PCIICHUE IOCTABICHHBIX IPOOIIEM, YMEHHE

cOpPMYITPOBATH M PEIINTH HAYIHYIO IPOOIEMYy.

JucnumuimHa «JlenoBrle KOMMYHHKAUU»— 0a30BbIi OJIOK MPo(heCcCHOHATbHBIX 3HAHUK U HABBIKOB, HA OCHOBE KOTOPBIX OyleT
(hopMupOBaThCs TBOPUESCKHI ammapat oOy4Jaromuxcs. @opMupyeMblil apceHan 3HAHUI U HABBIKOB HALICJICH Ha YCTICIIHYIO

CaMOCTOATCIIbBHYIO TBOPYCCKYIO ACATCIBHOCTD.

JucrmmnnHa «/lenoBsle KOMMYHHUKAITH) OCBAaHBACTCS MIPAKTHIECKH HA IPUMEpax M 3alaHUAX, COPHCHTHPOBAHHBIX HA PEIICHNE
KOHKDETHBIX 3a71a4. BelJjaBaeMble Ha 3aHATHSX 33/IaHUs COIPOBOXKAAIOTCS BBOJHBIM HHCTPYKTUPOBAHHEM, B KOTOPOM M3J1araroTcs
METOIMUECKUE M TEXHOJIOTHYECKHE TPeOOBAHMS K BBIOJIHEHHIO paboThl. OOy4aromuxcsi 3SHaKOMST C aHAJIOTaMH ¥ IPOTOTHIIAMH,
XapaKTEePHBIMH 0COOCHHOCTSAMHE PEIIeHUH B KOHKPETHBIX CIydasx, ONPEAEIAIOTCS IIeH, CTaBUTCs yaeOHas 3amada. [lepen
BBITIOJTHEHHEM PAOOTHI 00YJarONIHEcs MOIyJaroT HEOOXOJUMYIO JOMOTHUTENBHYIO HH(pOPMAIIUIO: IEpeUeHb CIICIUAIBHOI 1
CIIPAaBOYHOI! JINTEPaTypHl, BU3YaJIbHBIH MaTepHas Ha LU(POBBIX HOCUTENSX, HOPMBI M CTAHAAPTHI, TEXHUYECKUE YCIOBUS U T. A.
®dopma TeKyIIero KOHTPOJIS 3HAHHIA — KOHTPOJIb BBITOJHEHHUS Pa0OTHI 00yJaroNixcst Ha MPaKTHIeCKOM 3aHATHH (CEMUHApE).

Hrorosas popma KOHTPOIISA 3HAHUH MO0 AUCIUILUINHE —K3aMEH.

9. METOUYECKHE YKA3AHUSA OBYYAIOIUMCS IO BBINTOJHEHNIO CAMOCTOATEJIBHOU PABOTHI

CamocrosrtensHas pabota 00yJaroIuxcs Mo HanpasiaeHuto noarorosku 38.03.04 T'ocymapcTBeHHOE U MyHHIIUIIATBHOE
ynpasJieHHe uMeeT Oobloe 3HaueHUE B (JOPMHUPOBAHHUY ITPO(ECCHOHANBHBIX KOMIIETEHIMH Oyymero 6akanaspa.
CamocrositensHas pabota — oHa U3 BaxXHEHINX GopM oBnageHns 3HaHuAME. Ho camocTosTenpHas paboTta TpeOyeT H3BECTHBIX
HaBBIKOB, yMeHUs. HanOombIIyIo MoI63y OHA IPUHOCHT TOT/[a, KOT/IA 00yJaroIuiics 3aHUMAeTCs CHCTEMAaTHUCCKH, IPOSIBIISIET
Tpynomobue 1 ynopctso. Ha ocHOBe caMOCTOSTENEHO PHOOPETEHHBIX 3HAHUIT (POPMHUPYIOTCS TBEPbIE YOSHKICHUS
00yJaroIerocst 1 yMeHHe OTCTanBaTh UX. A 3TO — caMoe TJIABHOE B OBJIAJICHUH JIFO00H HayKOH.

CamocrositensHas paboTa BKIIOYaeT MHOTHE BUABI aKTHBHOI YMCTBEHHOH JICSTEIIFHOCTH 00yJaIOIIeToCs: CIyIIaHUe JIEKIHH 1
OCMBICIICHHOE UX KOHCIEKTHPOBaHHE, IITyOOKOEe OCBOCHHE HCTOYHUKOB U JINTEPATYpPhI, KOHCYJIbTALMHN Y TIPENO/IaBATENs, HAITMCAHUE
pedepara, MOATOTOBKA K CEMHHAPCKUM 3aHATHSAM, SK3aMEHaM, CAMOKOHTPOJIb IIPHOOpETaeMbIX 3HaHUH U T.1. PopMa TeKymero
KOHTPOJISI 3HAHMH — paboTa 00ydaromerocst Ha CeMHHapCKOM 3aHATHH. PopMa MPOMEKYTOUHBIX aTTECTAINi — MHCEMEHHAs
(momamrHsst) paboTa o mpobiaeMam N3ydaeMOH AUCIHIUTHHEL ToroBas ¢hopMa KOHTPOIIS 3HAHUH 110 JUCIUIIINHE —3K3aMeH.
CamocrosrenbHas paboTa o IUCLMIUIMHE MPEACTaBIsSeT COO0H criocod opraHu3ayi KOHTPOJIS 3HAHHMA, PeAnoararmni
BBITIOJTHEHNE 33/1aHMH B IIPUCYTCTBUY TIPENOAABATENS C MUHUMAJIGHBIMU OTPaHUYCHUSIMI Ha BPEMS BBITIOJTHEHHS M HCIIOJIb30BAHHE

BCTIOMOTaTECJIBHBIX MAaTCPUATIOB.




CamocrosiTenibHass paboTa MOXKET OCYLIECTBISATHCS UHAMBHYAIBLHO WK IPYHIIaMH 00YYarOLINXCsl B 3aBUCUMOCTH OT 1I€JH,
00beMa, KOHKPETHOM TEMaTHKH, YPOBHSI CIIOXKHOCTH, YPOBHS YMEHHH OOy4arolIuXcsl.

Bunmamu 3amaHuii [Uisl BHEAyJAUTOPHOH CAMOCTOSITENBHOW PabOThl MOTYT OBITh: YTeHHE TeKCTa (yueOHHKa, IEPBOMCTOYHHKA,
JIOTIOJTHUTEJILHOM JINTEPATYpPhI); COCTABICHHE IUIaHa TeKCTa; Tpaueckoe H300paxkeHne CTPYKTYPhl TEKCTa; KOHCIIEKTHPOBAHHUE
TEKCTa; BBIITHCKH U3 TEKCTa; paboTa Co CIOBAPSIMH U CIIPAaBOYHMKAMU; 03HAKOMJICHHE C HODMATUBHBIMHM JIOKYMEHTaMHM; Yy4eOHO-
UccleloBaTeNbekasi paboTa; HCHOJIB30BAHNE ayAno- U BUJICO3AINCeH, KOMIIBIOTEPHOH TeXHUKHU U VIHTepHEeTa; U1l 3aKpeIIeHusT U
CHCTeMaTH3aIMN 3HAaHUH: padoTa ¢ KOHCIEKTOM JISKITHH (00paboTka TEeKCTa); IOBTOPHAS paboTa Hax y4eOHBIM MaTepHaIoM
(y4eOHMKa, IEPBOMCTOYHHUKA, AONOIHUTEILHON JIMTEPATyphl, ayJMo- ¥ BHJCO3aIHCel); COCTaBIICHHUE IIJIaHa M TE3UCOB OTBETA;
cocTaBJI€HHE TaOJMIl JUIi  CHCTEMaTH3alluk y4eOHOTrOo MaTepuala; OCBOCHHE KapT M JIPYrMX MaTepHalioB; OTBETHI HA
KOHTPOJIbHBIE BOIPOCHI; aHAIUTHYecKash 00paboTKa TeKCTa (AHHOTUPOBAaHUE, PELCH3NPOBaHKeE, pedeprupoBaHne, KOHTCHT—aHaIN3
u 1p.).

CamocrosrenbHas paboTa 00ydaromuxcs B KOMIIBIOTEPHOM KJIacce BKIIOYAET CIEAYIOIINe OpraHu3alioHHbIe (OPMBI yueOHOM
JeATENbHOCTH: paboTa ¢ 3JIEKTPOHHBIM YUeOHUKOM, IIPOCMOTP BUJICOJICKIUH, paboTa ¢ KOMIIbIOTEPHBIMU TPEHAXKEpaMH,
KOMIIBIOTEPHOE TECTUPOBAHKE, U3YUCHHUE TOMOIHUTEIBHBIX TEM 3aHITHI, BBIIOIHEHHE JOMAIIHHUX 3a1aHHi, BBITOTHEHHE
KYPCOBBIX paboT 10 AUCLHUILINHE.

ITpumepHbIe GOPMBI BEIITOIHEHHUS CAMOCTOSTEIILHON PabOThI: MOArOTOBKA COOOIICHUH K BBICTYIIICHHIO HA CEMUHApeE,
KOH(EPEHIINH; MOAT0TOBKA pedepaToB, TOKIIATI0B; COCTaBICHUE OUOIHOTpadur, TEeMAaTHIECKAX KPOCCBOPIOB; TECTUPOBAHUE H JIP.;
BBITIOJIHEHHE YePTeXKeil, CXeM U T.1I., pa3paboTKa 1 BBINOJHEHHE HHIMBUIYaJIbHOTO IPOEKTA.

[lepeuens 3amaHmii 11 CaMOCTOATEIILHOW PaOOTHI

L. JlenoBble KOMMYHHUKALUKU. BUbI, CTHIM, YPOBHH, CTpaTEerdd U CPEJCTBA OOIIEHMS.
2. [puauHE! W10X0H KOMMYHHKAIH. DakToOpEl, 3aTPyAHSAIOIINE aIeKBaTHOE BOCIPHATHE B OOIICHHH.
3. DOopMBI MEXINYHOCTHOTO B3aMMOJAEHCTBUS IIPU KOMMYHHUKAlIMU. BUaBI COLMANBHOrO BIMSHUS: CYITECTHUS,

KOH(POPMHU3M, HOHKOH()OPMHU3M.

4 KoHuenuuu JIM4HOCTH U UX y4eT B JEI0BOH KOMMYHUKALUH.

5 3amuTHBIE MEXaHM3MbI JIMYHOCTH. Y4eT TeHACPHBIX ¥ HaIMOHAIBHBIX 0COOCHHOCTEH JIMYHOCTH.

6. INcuxonormueckre THIBI aKIEHTYallMH JIMYHOCTH. YUeT THUIa TeMIepaMeHTa B JEeJI0BOM OOIIECHHU.

7 Icuxoreomerpudeckas U KOHCTUTYLIMOHHAs TUIOJNOTUU JUYHOCTU. Ilcuxonoruyeckue THIbI AENOBBIX MAapPTHEPOB.

8 OcCBOCHHUE JTMYHOCTH JAETOBOTO MapTHepa 10 HeBepOAJIbHBIM NpH3HaKaM. [ padoirorus u KMHEeCHKa B JISTIOBOM OOLICHUH.
9 OCHOBHBIE 3aKOHOMEPHOCTH NPOKCEMHUKH. OCHOBHBIE 3aKOHOMEPHOCTH TAKECHKH.

10. CHHTOHHYECKAs] MOJIENIb OOIIEHUS.

1. [enoBas G6ecena. 3aKOHOMEPHOCTH apryMEHTallMK IIPU BEJCHHUHN JIEJIOBOMH Oecenbl.

12. JenoBeie neperoBopsl. JlenoBast TuCKycCusl.

13. JenoBrle coBeuianuss U coOOpaHusl.

14. [Ty6nmuunble BbIcTymUIeHUs. OCOOCHHOCTH OOIIEHHMS Yepe3 MepeBOIUHKa.

15. Criops!l 1 KOH(JIMKTE B JEJIOBOH KOMMYHHUKaIuH. Ller ¥ moaxopl K BEJCHUIO CIOpA.
16. Turel KOHQIUKTHEIX THYHOCTEH. Mozens KOH(QINKTHOTO MPOIEecca M €ro MOCIEeICTBHUS.
17. MeTonbl U CTpaTeru ynpaBieHHs KOH(MIMKTHOW CHUTYyaIHeH.

18. Crpecchl B fenoBoM o6OuieHnd. [Ipu3Haky 1 MEXaHHU3M MIPOTEKaHUs CTpecca.

19. Bunsr npodeccnoHambHEIX CTpeccoB, MPOQHUIAKTHKA MpodeccrnoHaNbHOHN geopMaIiy B AEI0BOH KOMMYHHKAIIHH.
20. YHuBepcanbHbIE 3THYECKHE HOPMBI U IICUXOJIOTHYECKHE MIPUHIUIIBI JEJI0BOTO OOIIEHHUS.
21. MaHunynaTHBHOE B3auMOjeiicTBHE B J€I0BOM KOMMYHHUKALUH. 3alldTa OT MaHUMYISAIMA.
22. IIpuHIMNBI ¥ TpaBUiIa YCHEIIHOW OpraHUu3ald BPEMEHHU.

23. OTHKET B IETOBOM OOIICHHH.

24, JenoBoe obuieHrne U KapbepHbIi ycrex. Buabl KapbepHBIX CTpaTeruu.

25. Ortansl npodecCHOHANBHON AesATeNIbHOCTH. KaphepHBbIit pocT 1 MOOOMHT nepcoHala.

26. JlenoBble KOMMYHUKAIIMM HA 3aCEJaHHSIX U COBEIIAHUAX.

27. IIpakTuka OTBETCTBEHHOCTH, PUCKA B Kapbepe, IIOUCKA CBA3CH, COO3HUKOB.

28. JlenoBoe oOmieHne npyu 0OCTY>KMBaHUHM KIMEHTOB. BUIbI M CTpaTern KOMMYHHKAIIHH.
29. OCOoOeHHOCTH IETI0BOI IepenncKi. JJOKyMEeHTHpPOBaHNE YIPABICHISCKON HEATeIHHOCTH.
30. JlenoBast puTOpuKa: 0COOCHHOCTH PEYHM JEJIOBBIX IAPTHEPOB B PA3HBIX CHTYalMSAX, MCIOIb30BAHUE PEUEBBIX MOAEIeiH

yOeKeHNUs, BIUSHUSA, TIOAABICHUS U JP.

B cucreme oO0yueHns 00yqaronmxcs 3a04HOM (GOpMBI 00ydeHHs OONBIIOE 3HAYSHHE OTBOJUTCSI CAMOCTOATENILHON paboTe.
HammcanHast KOHTposbHast paboTa T0JDKHA IOKa3aTh WX YMEHHE paboTaTh ¢ HCTOPHYCCKUMH HCTOYHUKAMU H JIUTEPaTYpOii,
MPOJEMOHCTPHPOBATH HABBIKH aHAJTMTHYECKOTO MBIIIUICHHS, TITyOOKOE M BCECTOPOHHEE H3YUCHUE TEMBI, a TAK)KE CIIOCOOHOCTh
HAYYHO W3JI0XKHUTH TOJTyIeHHBIE Pe3yIbTaThI.

IIpu BHIMOITHEHUN CAMOCTOSTENbHOW KOHTPOJIbHOU pabOThl 00yJaromnuMcst He00X0AUMO:

BrI1Opath TeMy a1 HanMcaHusl KOHTPOJIBHOM paboTHI (U1 yI0OCTBa IPOBEPKU KOHTPOJIBHOM pabOTHI peroiaBaTesieM BEIONPAeTCs
HOMEp TEMBI, COOTBETCTBYIONIHI HOMEPY 3a4E€TKH 00YUJarOIIerocs).

3areMm cienyeT nogoopaTh Mo BEIOPaHHOH TeMe JTUTEPaTypy, UCIOJB3Ys CIIUCOK JTUTEPATYpPhl, PEKOMEHIYEMBbIid PENnoaBaTeieM,
KaTajoru 6ubnmoTek, cucteMy VHTepHeT, Ipu 3TOM 0c000€ BHUMaHUE CIISAYeT YISIUTh HOBOI HAYYHOM JIUTEepaType.

[Toce o3HAKOMIICHUS € JIUTEpaTypOi, HEOOXO0AUMO Pa3paboTaTh MPEABAPUTEIBHBIN TUIaH PaOOTHI, ONMPEIEIUB JIJIs ceOsT BOPOCHI,
TpeOyrolmue UIUTeNbHON mpopaboTku. [Ipu 3TOM cienyeT HOMHUTD, UTO TUIaH JOJDKEH COEpKATh 00s3aTeIbHBI MUHIMYM
MYHKTOB, COOTBETCTBYIOIINX OIPEACICHHBIM pa3jieiaM KOHTPOJIbHOH paboThl: BBECHUIO, OCHOBHOM 4acTH pabOTHI M 3aKITIOYCHHIO.




Baenenne 0600CHOBBIBAaeT BHIOPAHHYIO OOYJAIOIIHMCS TEMY, €€ aKTYalIbHOCTh U MIPAKTHUYECKYI0 3HAYMMOCTb. B 3T0# 9acTu paboTs!
PEKOMEHYeTCsl IPOBECTH KPATKHH MCTOpHOTrpaduecKuii 0030p TeMbl, Ha3BaTh HMEHA CIICHUAINCTOB, 3aHUMABILIHMXCS JTaHHOH
po0JIeMOif, OCBETUTh Ha OCHOBAaHHWHU KaKWX HCTOPHYECKUX MCTOYHHKOB Oy/eT HalmucaHa paboTa.

OcHOBHast 9aCTh PaOOTHI JOHKHA COCTOSTH U3 HECKOJIBKUX BOIIPOCOB, COOTBETCTBYIOIIUX IOAIMYHKTaM pa3pab0TaHHOTO IUIaHa.
IIpu ux ocBelleHHH HEOOXOANMO YOEIUTENBHO PACKPBITH HCTOPUYECKUE MPOLECCHl U COOBITUS, apryMeHTHpyst ux. Ilpn
HaIlCaHUM CaMoi pabOoTbI He CIIeyeT YoTpeOIsATh ob1ue Gppasbl, He HOAKPEIUICHHbIE KOHKPETHBIMH JIaHHBIMU; YBIICKAThCS
OTAENBHBIMHE (hakTamu 0e3 nx aHanm3a. OO0ydaroniecs: He JOIDKHEI OOSATHCS MOJHUMATE B CBOEH paboTe MUCKYyCCHOHHBIE BOIIPOCEHI,
a Takoke BBIPAXKATh CBOIO TOUKY 3peHus. [Ipn n3n0skeHnH TeKCTa CTOMT IIOMHUTH, YTO CBOM MBICITH HEOOXOAUMO (OPMYIHPOBAThH
IPaMOTHO, IOBECTBOBAHHE JIOJDKHO OBITh HEPA3PHIBHO CBSA3aHO 110 CMBICITY, HIMETh CTPOTYIO JIOTHYECKYIO IT0CIIEA0BaTeNIbHOCTE. Bee
BBIBOJIBI M 0000MIEHHS HY)KHO (POpMyIHPOBATE MTOHATHO U JIOTHYHO.

B 3aximroueHne KOHTPOIBHON pabOTHI CIEAYeT CAETAaTh BEIBOABI IT0 N3YIEHHON TeMe, CBA3aTh UX C COBPEMEHHOCTHIO, BEIPA3UTH CBOE
OTHOILIIEHUE K TTpoldIieMe.

KonTtponbHast paboTa 10/KHA COAEPKATh CITHCOK HCIIOJIb30BAHHBIX HCTOYHUKOB H JINTEPATYPHI.

TpebOoBaHMs K 0DOPMIIEHHIO KOHTPOJIBHOH PabOThI

1. Ha tutymsHOM nHicTe pabOTHI yKa3bIBAaeTCsl TeMa KOHTPOJIBHOW pa®oThI, (haMuiIvs, UMs, OTYECTBO O0YHJaromIerocs,
Ha3BaHUE (aKyIbTeTa, HOMEP TPYIIIBI U CIICIHAIBHOCT, a TAKKe aJpec 00YJaroLIerocst U €r0 MEeCTO TPYAOYCTPOHCTRA.
2. TekcT paboThl AOJKEH ObITh HaOpaH Ha KOMIIBIOTEPE C COONIIOJEHUEM CIENYIOMNX TPeOOBaHUil: 3alKUCH PacIoNaraloTcs

¢ coOuoieHreM a03aIHBIX OTCTYIIOB, IOJIS: JIEBOe — 3 ¢M; IpaBoe — 1 ¢M; BepxHee, HIKHee — 2 cM. He mormyckaercs pon3BoIbpHOE
COKpaIIeHHE CJIOB M KaKUX-THO00 0003HAYCHNH, HE PUHATHIX B JIUTEPATYpE.

3. O6BeM paboThl TOKEH AOCTHTaTh 12-15 cTpaHHIl meyaTHOro TekcTa. Bee cTpaHuibsl paboThI, KpOMe TUTYIBHOM,
HyMmepyrotcs. Habop Texcta yepes 1,5 unrepsana, mpudptom TimesNewRomanCyr win ArialCyr, pasmep 14 0t (TyHKTOB), IpU
mapaMeTpax CTpaHHUIBL: ot — 2,54 cM (BepxHee, HIKHEe, JIEBOe, TIPaBoe), OT Kpas JIFCTa A0 KOJIOHTHTYIOB 1,25 cM (BepxHero,
HIDKHET0), pa3mep Oymaru — A4.

4. LluTatel, MCHOJIL30BAHHbIE B TEKCTE, HOJDKHBI OBITh B3STHI B KaBBIYKM C 0053aTeNIbHON CCBHUIKOI Ha MCTOYHUK. CCBUIKH
JIOJDKHBI OBITh HOMEPHBIMH (B KBaIpaTHBIX CKOOKAX: MOPSIIKOBBIIl HOMEP UCTOYHUKA, CTPAHHLIBI).
5. CIIHCOK HCIIONB30BAaHHON JIUTEPATYPhl COCTABIIAETCS B ayi)aBUTHOM MOPSIKE MO IepBoi OykBe (haMIIIMM aBTOPOB HIIH

Ha3BaHUs UCTOYHUKOB. B Hero BK/IIO9arOTCS MyOIUKaNUH, IMEIOIIEe METO0IOTHYECKOe 3HAUCHNUE, U CIIeLHaIbHAs TUTepaTypa,
KOTOpast UCIIONIB3YyeTCs B AaHHOM pedepare. FICTOUHMKH U JIMTepaTypa B CIIMCKE PacloliaraloTcs B CICAYIOIIEM ITOPsIIKE:

* ouIHaNBEHBIC TOKYMEHTHI (B XPOHOJIOTHYECKOM ITOPSIIIKE);

* KHUTH, OpOIIIOPHI (B an()aBUTHOM HMOPSIKE);

* MaTepHabl HepUOAMUYECKON mevyaty (B aihaBUTHOM MOPSIIKE);

* IUTEpaTypa Ha HHOCTPAHHBIX SA3bIKaX (B aJI)aBUTHOM IIOPSIIKE).

TeMaTnka KOHTPOJIBHBIX pabOT COCTABIAETCSA Ha OCHOBE CITMCKA HK3aMEHAMOHHBIX BOTIPOCOB.

TemaTtuka KOHTPOJIBHBIX pa60T 10 JUCHUITIIINHE

L. JlenoBble KOMMYHHUKAIMKU. BUIBI, CTUIM, YPOBHH, CTpaTerWd U CPEJCTBA OOIIEHMS.
2. ITpuuunel mioxoil koMMyHHKauu. MakTopsl, 3aTPyAHAIOIINE aeKBaTHOE BOCIPHATHE B OOILICHHH.
3. DopMBI MEXIIMYHOCTHOTO B3aMMOJAEHCTBUS IIPU KOMMYHHUKAlMU. BUABI COLMANBHOIO BIMUSHUS: CYITECTHUS,

KOH()OPMH3M, HOHKOH(OPMU3M.

4. KoHuenuuu TMYHOCTH M UX y4eT B A€JIOBOW KOMMYHUKALMH

5. 3amuTHbIC MEXaHU3MBI THYHOCTH. YUeT TCHICPHBIX U HAIMOHAIBHBIX OCOOCHHOCTEH JIMIHOCTH.

6. [Ncuxomornueckue THIBI aKIEHTYalluH JITYHOCTH. YYeT THUIa TeMIIEPaMEHTa B JEJIOBOM OOIICHUM.

7. [IcuxoreomeTpuueckasi 1 KOHCTUTYLUOHHAS] TUIIOJIOTHH JTUYHOCTU. IICHXONOTHYEeCKHEe TUTIBI AETOBBIX MapTHEPOB.
8. V3ydeHne TUYHOCTH JICIOBOTO IapTHEpa MO HeBepOanbHBIM Ipu3HakaM. [padonorus u KMHECHKa B JEJIOBOM OOIICHHH.
9. OCHOBHBIE 3aKOHOMEPHOCTH MPOKCeMUKH. OCHOBHBIE 3aKOHOMEPHOCTH TaKECHKH.

10. CHHTOHHMYECKAST MOIEIL OOIIEHMUS.

11. JenoBas Gecena. 3akOHOMEPHOCTH apryMEHTAllMU MPH BEJICHUH JIEJI0BOI Oecepl.

12. JlenoBbie meperoBopsl. JlemoBast qucKyccust.

13. JlenoBBIe COBEIAHMSA W COOPAHUSL.

14. [Ty6nuunsle BeicTyieHH. OcOOEHHOCTH OOILEHHS Yepe3 MepeBOAYHKA.

15. Criopsl U KOH(JIHMKTHE B JEJIOBOH KOMMYHHUKaIUK. Llen M moaxopl K BEICHUIO CIOPA.

16. Turel KOHQIUKTHEIX THYHOCTEH. Mozenb KOH(GIMKTHOTO MPOIIecca M ero MOCIeICTBHS.

17. Mertomb!l U CTpaTeruy yIpaBlieHHUs KOH(IUKTHOM CHTyalueH.

18. Crtpecchl B 1en10BOM o01meHny. [Ipu3Haky 1 MeXaHu3M HPOTEKaHHs cTpecca.

19. Bunsl npodeccroHaBHBIX CTPECCOB, MPOPUIAKTHKA MPO(ECCHOHATBHON neQOopMaIuy B IeJI0BOH KOMMYHUKAITHH.
20. YHuBepcanbHble 3THUECKHE HOPMBI M TICHXOJIOTHYECKHIE MPUHIIHITEI AETI0BOTO OOIICHUS.

21. MaHuITyTATUBHOE B3aUMOJICHCTBHE B JAEIOBOM KOMMYHUKAIUH. 3allUTa OT MaHUITYJISIIHMA.

22. [IpuHIMIBI ¥ TpaBuUiia YCHEIHOW OpraHu3ali BPEMEHHU.

23. DTUKET B JCIOBOM OOIICHUU.

24. JlenoBoe oOIieHne U KaphepHBIA ycreX. BUIsl KapbepHBIX CTPATETHH.

25. Orarnbl MpodhecCHOHATLHON esTeIbHOCTH. KaphepHblii pocT 1 MOGOUHT MepcoHaa.

26. JlenoBble KOMMYHUKAIIMM HA 3aCEaHMSIX U COBEHIAHUSAX.

27. IIpakTuka OTBETCTBEHHOCTH, PUCKA B Kapbepe, IIOUCKA CBA3EH, COO3HUKOB.

28. JenoBoe obuieHre npu 00CITyKMBaHUU KJIMEHTOB. BUIBI U cTpaTeru KOMMYHHMKALIUH.




29. OcobeHHOCTH IET0BOIl MepenucKu. JJOKyMEHTHPOBaHNE YIPABICHIECKON HEATeIbHOCTH.
30. JenoBast puTopuKa: 0COOSHHOCTH P4 ACNOBBIX IAapPTHEPOB B PasHBIX CHTYALHsX, HCIONB30BAHHUE PEUEBBIX MOJeEICH
yOeXKICHHS, BIUSHUS, TOAABICHUS U IP.




