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1. IEJIM OCBOEHHSI JUCLUILIMHBI (MOZLY.JIsT)

1.1 | Llenpro OCBOGHMS AUCIUILTHHEI «/leT0BBIe KOMMYHHKAIIH U KyIbTypa pedm» ABiseTcs popMUpoBaHHE KOMIICTEHINIT B
ctepe ynpasieHus STHYECKMMU OCHOBaMH, (hopMamu U chepaMu J1€JI0BOTO OOLIEHUS C IEIOBBIMHU U OQUIIHATIBHBIMHI
JMLAMH U 3apyOeKHBIMH (M 0OIIECTBEHHBIMH) ITaPTHEPAMH B PAMKaX JICJIOBOTO POTOKOJIA, 3STHYECKUX HOPM, TpeOOBaHMU
9THKETA, CIIOKUBIIMXCSA HA OCHOBE HCTOPHIECKON IPAKTUKH M OTYACTH 3aKPETUICHHBIX B HOPMAaTHBHBIX JTOKYMEHTaX H
MEKIyHApOIHBIX KOHBEHIIHAX.»

3amaun: - chopmupoBaTh y oOydaromuxcsi Oa3uCHbIE 3HAHUS MO JENOBOM KOMMYHHKAIIMM Ha OCHOBE HMEIOIIUXCS 3HAHWHA IO
JICTIOBOMY OOIIICHHIO B YIIPABICHYECKOM Cpeie MOCPEACTBOM HHTETPALIMH H3YYCHHBIX AUCHUILTHH TYMAHUTAPHOTO IUKIIA;

- chopMHPOBaTh HABBIKKM HCIIOJNG30BAaHHUS TNPOJYKTHBHBIX TEXHOJIOTHH JEJIOBOr0 OOIICHHS, CHOCOOCTBYIOMMX 3(Q(EKTUBHOCTH
pa3perieHus MPOU3BOICTBEHHBIX MPOOIIEM, CO3IAHUSI OJIATOMPUSATHOTO MOPATEHO-TICHXOJIOTHIECKOTO KIIMMATa;

- IPUBHUTH STHYECKYIO KYIbTYPY B JCTOBON KOMMYHHKAIIUH, I0OKA3aB BIMSHAEC ITHYCCKIX HOPM Ha MOBBIIICHHE €€ KaueCTBRa.

- JaTh 00yJaromumMcs HeoOXOIUMBIH 00hEM HAyYHBIX WM NMPUKIAIHBIX 3HAHUA B O0JIACTH JIEJIOBBIX KOMMYHHUKAIHH, MO3HAKOMHTE C
3aKOHOMEPHOCTSIMU MEXKJIMYHOCTHBIX OTHOIIEHWA M TPUOPUTETHBIMH TpoOieMaMH B 3TOH 007acTH, OOYYUTh TEXHOJOTHSM HX
MPUMEHEHUSI.

- PACKpBITh B3aWMOCBSI3b 3THYCCKHX HOPM OPraHU3alUH M PYKOBOIMTENS Yepe3 aHAIU3 METOJOB YIPABICHUS MEKIMYHOCTHBIMU
OTHOIICHUSMHU B JICIOBOW KOMMYHHUKAITUH.

2. MECTO JUCHHUIIJIMHBI (MOAYJIsI) B CTPYKTYPE OBPA3OBATEJIBHOU ITPOI'PAMMBI

[uxxa (pa3nen) OIT: | b1.B.JIB.02

2.1 | TpeGoBaHus K NpeIBAPUTEIbHON HOATOTOBKE 00y4aloIerocs:

2.1.1 | Uctopus (uctopusi Poccum, BceoOmas nctopuist)

2.1.2 | bezonacHOCTD KU3HENESATEIHHOCTH

2.1.3 | IlpaBoBenenue

2.1.4 | Compoiornueckue UcciieJOBaHus B DKOHOMHUKE

2.2 | Jucuuniunsl (MOAY/IM) U MPAKTUKH, 1J1 KOTOPHIX OCBOEHUE JAHHOMH TUCHUILIMHBI (MOIY/151) HEO0OXOAUMO KaK
npeaulecTByoIee:

221

2.2.2 COHHaHBHO-HCI/IXOHOFI/I‘IeCKaH ajganTanusa MHBAJIUAOB U JIMI] C OTPAHUYCHHBIMH BO3MOKHOCTAMUA 3I0POBbS

2.2.3 | YueOHas npaKTHKa: 03HAKOMHTEIIbHAS ITPAKTHKA

2.2.4 | Tperunr "D¢deKTHBHEIE ON3HEC-KOMMYHUKAIIH"

2.2.5 | YpaBieHHe 9eI0BEYSCKUMHI PECypCcaMu

3. P OPMUPYEMBIE KOMIIETEHIIUHU, UHAUKATOPBI UX TOCTUKEHUSA
1 IJIAHHpPYeMbIe Pe3yIbTaThl 00y4eHHs

4. CTPYKTYPA 1 COIEPKAHUE JUCOUILINHLI (MOAYJIST)

Koxn HaumeHoBaHue pa3jesioB H TeM /BHJ Cemectp | Yacos | Komneren- | Jlureparypa u 3a. pecypebl | IIpakrt
3aHATHA 3aHATHA/ / Kype HU . moAar.

Pazgen 1. Moayas 1 3nauenue
KOMMYHHMKAIUii B 1710027 1bHOM MHpe.
MeToa010rMl KOMMYHUKALMIA

1.1 3HavueHne KOMMYHHUKANWH B TJI00AIEHOM 2 2 JIT.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
mupe. Metogonorus J12.3 J12.4 J12.5 J12.6 J12.7
KOMMyHHKanu# /JIex/ JI2.8 J12.9J13.1

2122

1.2 3HavueHne KOMMYHHUKAIWH B TJI00AIEHOM 2 2 JIT.1 J11.2 JI1.3 JI1.4J12.1 J12.2

mupe. Metogonorust kommyHukanui /I1p/ JI2.3J12.4 J12.5 J12.6 J12.7
JI2.8 J12.9J13.1
21322

Paznen 2. Moayas 2 [leoBoe o0ienne:
NMOHSATHE U CTPYKTYpa.
Knaccudukanusi 1 THIOJIOTHS BUIOB

ooueHust

2.1 JlenoBoe 0oOIIEHHE: TIOHATHE U 2 1 JIT.1 J11.2 JI1.3 JI1.4J12.1 J12.2
cTpyktypa. Knaccudukanus u J12.3J12.4 J12.5 J12.6 J12.7
TUIOJIOrUs BUAOB 00mmenus /JIex/ J12.8 J12.9J13.1

2597

2.2 JlenoBoe 0OOIIECHHE: IOHATHE U 2 1 JIT.1 J11.2 JI1.3 JI1.4J12.1 J12.2
cTpyktypa. Knaccudukarnus u JI2.3 J12.4 J12.5 J12.6 J12.7
THIIONIOTUs BUAOB oOweHus /TIp/ J12.8 J12.9J13.1

35097




Paznen 3. Moayas 3 lesioBast
KOMMYHHMKAIIMS KaK B3auMo/ielicTBHE.
IIcuxosiorust o0IEHUS

3.1 JlenoBasi KOMMYHHUKaIUS Kak 1 JIT.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
B3aumoJeiicreue. Ilcuxonorus J12.3J12.4 J12.5 J12.6 J12.7
o6menus /JIex/ J12.8 J12.9J13.1

313233 343536 37

3.2 JlenoBasi KOMMYHHUKAIUS KaKk 1 JIT.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
B3aumoJeiicreue. Ilcuxonorus JI2.3 J12.4 J12.5 J12.6 J12.7
obwenus /IIp/ J12.8 J12.9J13.1

32 36
Paznen 4. KontakTHas padora Ha
aTTecTanuu
4.1 KonTtaktHas pabota Ha atrectanuu /KAD/ 0,3 JIT.1 J11.2 J11.3 JI1.4J12.1 J12.2
J12.3J12.4 J12.5 J12.6 J12.7
J12.8 J12.9J13.1
013233343536 37
Pa3gen S. Cam.padora
5.1 Cam.pabota /Cp/ 91 JIT.1 J11.2 J11.3J12.1 J12.2 J12.3

J12.4 J12.5 J12.9J13.1

5. OHEHOYHBIE MATEPHAJIBI

5.1. KoHTpoJIbHBIE BONIPOCHI M 3a/1aHUS

TuroBbIe KOHTPOJIEHEIC 33JaHHS MIIH WHBIC MaTepHaibl, HEOOXOMIUMBIC s OLICHKH 3HAHUH, YMEHHH, HABBIKOB H (VJIN) OIIBITA
NIESITETPHOCTH, XapaKTePUIYIOMIUX dTAIbI (POPMHUPOBAHUS KOMIIETEHIIHI B IIPOLIECCE OCBOCHHUST 00pa30BaTEILHON POTPaMMBI:

KOHTpOJ'II)HI)Ie 3aJlaHusd U MaTepurabl, H606XOHI/IMI)IG JUIA OICHKH 3HaHHﬁ, yMeHHﬁ, HaBBIKOB:

Monyis 1. 3HaueHre KOMMYHUKAIHHA B TI00aTbHOM MUAPE. MeTO 00T HsT KOMMYHUKAITHIHA.

Tema 1. Brenenne B yueOHbIH Kypc. HaydHbIe OCHOBBI, LIENTH U 3aJa4l U3YUCHUS JEMOBBIX KOMMYHHKAITHH
Bonpocs! 115 noaroToBku:

A AR ol

HcTtopruyeckuii 3KCKypc B UCTOPHIO HAyKU O AEIOBOM KOMMYHUKAIUH.
Hcropuyeckue acmekTs! (pOpMHPOBAHUS TEOPUH KOMMYHHKAIHH.

Konnenuuu knaccudeckoi, HEKIIACCUUECKOH U MOCTHEKIACCUYECKONH METOI0JIO0TUH.
Teopun xkoMMyHUKanuu. Teopuu UAEOIOTUH KOMMYHHUKALIUH.

Kpuruyeckue Teopuu KOMMYHUKALUU.

Konuenmus M.Makmtosna. [TocTMOaepHUCTCKUI MOAXO0] B TEOPUU KOMMYHHUKAIIHUU.
Krnaccudukanus u Momen KOMMYHHKAIWHA - JTMHEHHBIC, HEJIMHEHHBIC, MO3auuHbIe, U Py3HBIC
(Ulennona-Yusepa, Jlaccyamna, Illpama, Creiin6oka, ['epbuepa, Boponmosa, Heio-xkomba u mp.)
Kommynukaruonssit mporecc. Cojep:kaHue, CIIocoObl Tepeadn, SIeMEeHTEI, HTallbl.

Tema 2. I'mobann3anust 1 KOMMyHHKAIMOHHas cpezia. TexHocdepHoe pa3BUTHE B YCIOBHUAX II00aIM3ani
Bompocs! 1 TOATOTOBKH:

Uk v =

I'mobanu3anus 1 KOMMyHHKAIlMOHHAs cpeaa. TexHocdepHoe pa3sBHTHE B YCIOBHSX TIIOOATH3AIIUH.

HoBas koMMyHUKaIOHHAas cpeja.

OCOoOeHHOCTH CTaHOBJICHHS MH()OPMAIIIOHHOW 3KOHOMHUKH.

Bausuaue KOMMYHHUKaIIUOHHBIX TEXHOJIOTUH Ha Pa3BUTHUC SKOHOMUKHU U YIIPABJICHHA.

Pons KOMMyHI/IKaHI/Iﬁ B MCHC/IXKMCHTC.

TeHI[eHIJ,'I/II/I Ppa3sBUTHUA COBPEMCECHHBIX KOMMYHUKAIIMOHHBIX TEXHOJIOTHIA.

Tema 3. TCOpeTI/I‘IeCKI/Ie OCHOBBI JICJIOBOM KOMMYHHKallUH
BOHpOCI)I JJIA IOATOTOBKU

XNk~

Hcropuyeckuil 3KCKypc B UCTOPHIO HAyKU O J€IO0BOM KOMMYHUKAIIHUH.

Vcropryeckne acmekTs! GOpMHUPOBAHUS TEOPUH KOMMYHHKAITHH.

Konnenmun kmaccuyeckoi, HEKIAaCCHYECKON M MMOCTHEKIACCHUECKOM METOIOIOTHH.

Teopuu koMMyHHKaMU. Teopuu UAEOIOITMH KOMMYHUKALIUU.

Kpurtnyeckne Teopur KOMMYHHUKAIUH.

Konuenuus M.MakmntosHa. [IocTMOIEpHUCTCKUI NOAXO] B TEOPUU KOMMYHHUKAILIHUU.
Knaccudukanus u Moxenn KOMMYHHUKAIMHA - TUHEHHbIE, HEIHHEHbBIE, MO3auuHbIe, U Qy3HbIE
(IlIennona-Yusepa, Jlaccyamna, Illpama, Creiinooka, ['epouepa, Boponmosa, Hero-komba u 1ip.)
Kommynukarnmonssiit nporecc. ConepikaHue, CIIOCOOBI TIepeadn, SIeMEHTHI, ATaIlbl.

Tema 4. YrpaBneHne KOMMYHUKAILUSIMU




Bomnpocs! 1 TOATOTOBKH:

VYpaBineHue opraHu3aliOHHBIME KOMMYHUKALUSIMU.

®DOopMBI ¥ METOBI OPTaHW3AIOHHBIX KOMMYHHKAIMH. HedopmansHble KOMMYHHAKAIAN.
VYnpapneHne MEXINYHOCTHBIMA KOMMYHHKAITHSIMU.

AHanm3 CTPyKTYpbI JeJI0BOH KOMMYHHKALIUH.

OOeHne Kak KOMMYHHKaNUs, TPHIUHBI INIOXOH KOMMYHHUKAIUH.
OOmeHre Kak BOCHPHUATHE: WACHTU(DHUKAIS, SMIATHI, peIeKCHS.
DaKTOpbI, 3aTPYAHSIONINE aJeKBATHOE BOCIPUSATHE B OOICHUM.
CrepeoTHIbl U YCTaHOBKU TP BOCHPHATHU MapTHEPA 110 OOLICHHIO
DopMBI MEKITMIHOCTHOTO B3aMMOJCHCTBUS B OOIICHHH.

0. ConunansHOe BIUSHUE: CYITeCTHs, KOHDOPMU3M, HOHKOH(POPMHU3M.

SOXNAN WD~

Tema 5. OyHKIMOHUPOBAHUE KOMMYHHUKAIIMOHHBIX CETEN

Bomnpocs! ni1s moaroToBku:

KoMMyHUKanMoHHas: OAUTHKA OpraHu3aluu.

KomMmyHHKalmoHHOE MPOCTPaHCTBO. THUIONIOrHsST KOMMYHHMKALIMOHHBIX CeTeil.
Db hexTsl KOMMYHUKAIMHA, UX THITOJIOTHSL.

CucreMa KOMMYHUKAITMOHHON MOJIEPKKH Hpolecca yIpaBJIeHuUs.
CopeprxaHue OpraHU3allMOHHOTO MEXaHU3Ma YIPaBICHUS KOMMYHHUKALUSMH.
Opranuzanusi KOMMYHUKAllMOHHOM MOAJEPIKKH.

SNk v =

Mogyns 2. JlenoBoe obuieHue: HOHATHE U CTPYKTypa. Knaccudukanys 1 TUIONOTHS BHIOB OOIIEHUS
Tema 1. OcHOBHbIE XapaKTEPUCTUKH JICIOBOTO OOLIEHHS
Bormpocs! 1st moroToBKH:

l. OCHOBHBIE XapaKTEPUCTUKH JeJI0BOr0 oOmeHns. OyHKIuY, BUABI, CTIIIH, YPOBHH, CTPATETHH U CPEACTBA
KOMMYHHKALHH.

2. [TpyHIMIBI, 3aKOHOMEPHOCTH MEXIIMYHOCTHBIX B3aHMOOTHOLICHHI B JICJIOBOM KOMMYHHKAIIHH.

3. Ortamnsl U CTpyKTypa obmeHus. CTpyKTypa, BUABI M (DOPMBI AETOBOTO OOIICHHUS.

4. CuctemMHas MOJIeNTb OOIIEHUS, XapAKTEPUCTHKA €ro (a3.

5. OO1eHne KaK CONMaIbHO-TICHXOJI0TNYECKasi KaTeropusl.

6. Bunst nenosoro obmenust. Kiaccndukamus BUIOB 1€10BOro OOLIEHHS 110 COJEpKa-TEIbHOW HAIPABICHHOCTH.
7. BriusHIE ICHXOTOTHYECKIX XapaKTEePUCTHUK JIEMOBBIX MApTHEPOB HAa CTPATETHH JeIO0BOH KOMMYHHUKAIIUH.

Tema 2. JIMYHOCTH B I€TIOBOM 06H.ICHI/II/I. Tunonoruueckue XapaKTCPUCTUKH JIMYHOCTH B JIeJIOBOM KOMMYHHKallUH
BOHpOCI)I JJIA IOATOTOBKU

L. V3ydeHne NUYHOCTH AEJIOBOrO MapTHEpa MO HeBepOaNbHBIM IIPU3HAKAM

2. KoHuenmuu TU4HOCTH U UX y4eT B JIEJIOBOM OOIICHHUU.

3. 3amuTHEIE MEXaHU3MbI JIMYHOCTH. YYeT TeHACPHBIX 0COOCHHOCTEH JTHYHOCTH B JIJIOBOH KOMMYHHKAIIAH.

4. INcuxomormueckne THITBI aKIEHTyaIlluH JTHIHOCTH.

5. VYder Tuna TemrnepaMeHTa, KOHCTHUTYIHOHHAS TUIOJOTHS JIUYHOCTH.

6. IlcuxoreomeTpuueckasi TUIOIOIUS JIMIHOCTU. [ICHXOJIOrHYECKUE TUIBI COTPYAHUKOB B JI€JIOBOM KOMMYHHUKAIIHU.
7. INcuxomormyaeckas COCTaBISIONIAS ACTOBOTO OOIICHHS.

8. OcHOBBI HEBepOaIbHOTO OOIIECHUSI.

9. I'padornorus, KuHECHKa, IPOKCEMUKA, TAKECHKA B JICIOBOM OOLICHUH.

10. Kunecnueckue cpencrBa obmeHns. TeXHONIOTHS yHIpaBIeHUS MU,

11. OKCTPaTMHTBACTHKA KaK CPEACTBO OOIICHMUS.

12. Takecuka U MPOKCEMHKa KaK JOMOJHUTEIbHOE MHPOPMAIIMOHHOE CPENICTBO B JEIOBOM KOMMYHHMKaLUWU. Bu3yansHbIi
KOHTAKT.

13. [Ipokcemuueckre 0COOEHHOCTH JEIOBOTO B3aUMOJCHCTBHS.

14. CHHTOHHMYECKAST MOIEIL OOIIEHMUS.

Tema 3. M3yueHne TMYHOCTH JETIOBOTO MTApTHEpA II0 BepOaJbHBIM NpH3HaKaM. BepOansHas KOMMYHHUKAIHS

Bompocs! 1 TOATOTOBKH:

Henosas Oecena, ¢asbl 1enoBoi Oecenpl.

3aKOHOMEPHOCTH apryMEHTalluH IIPU BEJCHHUHU JIEJIOBOM Oecensl.

JenoBele meperoBopsl. HanmoHanbHbIe 0COOCHHOCTH WX BEICHUSI.

JlenoBast aucKyccusi, KyabTypa TUCKYCCHH. J[eloBbIe COBEIIaHHA U COOpaHus.

[Ty6munble BbicTyrieHUs. OCHOBBI 1€10BOH puTOpuKH. KynbTypa peun (YCTHOH M IMCBMEHHOM) B JIEIOBOM OOIICHMHU.
OTHKa MCIIOIB30BAHUS CPEACTB BBIPA3UTEIHHOCTH B JICIIOBOH pedn.

ITpreM MOAYMHEHHBIX, OOIIEHNE C KOJUICTaMH M HaYaIbHUKOM.

. Oco0eHHOCTH MPOIYKTUBHOTO BepOaIbHOTO JEJIOBOTO MOBeIeHHS. TEeXHONOTMU MPOAYKTUBHOIO BepOaIbHOro
B3aUMOJIEHCTBHUS.

9. Iotepst nadopmanmn. KommyHNKaTHBHEIE Oapbepsl.

Tema 4. Copbl ¥ KOH(IUKTEL B JEIOBOM OOIIEHHH

Bormpocs! 11 OAr0TOBKU:

L. Criop, ey U TOAXO/AB K BEACHHUIO criopa. TexHuka yOexIeHHs mapTHepa, 0COOEHHOCTH KPHUTHKH B CIIOpE.
2. ITpuHIMNEI BeAeHUs cropa.

3. Kondnuxkr, ctpykrypa u tunosorus. [IpyanHbl KOHQIUKTOB.

PN LD~




4. Tunbsl KOHQIUKTHBIX JIHYHOCTEH. Monenb KOH(DIMKTHOTO Mpolecca U ero MmociaeICTBUS.

5. MeToabl U CTPATETuu yrpaBieHHs KOHMIMKTHOW CHTYyaI[HEH.

6. [paBuia noBeneHNs B yCIOBUAX KOH(MIMKTA. METONBI CHATHS HANPsDKEHHS B yCIOBHAX KoH(HKTa. CTpecch B AETOBOM
OOIICHN.

7. Bunsl npodeccronanbHbIX cTpeccoB. CUHAPOM OMYCTOIIEHHS.

8. Camoperymsinus paborauka. Ctpecc U ero npupona. [Jucrpecc.

9. [MpuunHbl 1 UcTOYHUKH cTpecca. [IpodumakTuka cTpeccos.

10. WunuBunyanbHble CTPAaTEruy U TAKTUKA CTPECCOYCTOMYMBOIO MOBEICHUS.

11. Hcnonb3osanre HIIII - TexHONOrHi B MPOGUIAKTHKE CTPECCOB.

12. TexHONMOTHM M30ETaHUs CTPECCOB B JICJIOBOM OOIICHHH.

Monyns 3. JlenoBast KOMMYHHUKALUS Kak B3auMoaeicTBue. Ilcuxomnorus oOmeHus.

Tema 1.Ilcuxuyeckne GyHKIMU ETOBBIX TAPTHEPOB B CJIOBOM OOIICHHH.

Bomnpocs! 1 TOATOTOBKH:

INcuxudeckue (GYHKIUHU ETOBBIX MApTHEPOB B JICNIOBOM OOILICHHUH.

KomnextrBHOEe Gecco3HaTenbHoe, Apxerurt COBECTH B JICIIOBOM OOILCHHUH.

CHCTeMBI IICUXHUKH JINYHOCTH W TICHXOJIOTHIECKHE CIIOCOOBI BO3/ICIHCTBHS B JIEIOBOM OOIICHHUH.
IMpenco3natensHOe B AenoBoM oOmeHnu. Ilcnxomorndeckas 3amuTa B JEJIOBOM OOIIEHHH: 3alIUTHBIC MEXaHU3MEIL.
HenponyktuBHoe aenoBoe oOlIeHHe: OIIMOKU, MyTH UX YCTPaHEHHS.

TpancakuuoHHbI aHanu3 O. bepHa ¥ TUNMYHbBIE COCTOSIHUSI CO3HAHUS.

Tpu dopmsr Tparcaknuii. [loBeneHUeckne XapakTepUCTHKH. [IpaBubHOE pachpesneneHne posei.
OTKpBITOCTh U 3aKPHITOCTh B 0OmIeHnH. [lucTaHnnoHHOe OOIIeHue (BUIBI, XapaKTEPUCTHKA).

PN~

Tema 2. YripaBieHHe MEeKIMYHOCTHRIMA KOMMYHHKAIUAMH. TEXHOIOTHH JAEIOBOTO OOIIEHNS DTHKET H KYJIBTypa ACIOBOTO
o0ImeHus

Bonpocs! 115 noaroToBku:

CucreMHasi MOZIENb TEXHOJIOTHH JIEIOBOTO OOLICHHMSI.

IeprienTHBHO-KOTHUTHBHBIE TEXHOJIOTHH.

HudopMannoHHO-KOMMYHUKATHBHBIC TEXHOJIOTHH.

KoHaTuBHbBIE TEXHOJIOTHH JenoBoro obuenus. [Ipupona MaHUMYNISATUBHBIX TEXHO-JIOTHH.

MaHUITYIATHBHBIE TEXHOJIOTHH B MEKIMIHOCTHOM JICJIOBOM OOIICHHUM.

MexaHu3Mbl MaHUIYJISTUBHBIX TeXHOJOrWM. IIpreMbl BO3AeHCTBUS.

Wx xapaxkTepucTHKa M HeWTpaiu3auus. 3aluTa OT MaHUMYJISLUH.

OTHyeckas HOpMa JIeJI0BOH KOMMYHUKAIIMU M COL[MANbHAs OTBETCTBEHHOCTh OPraHU3aLUH.

. Bocrounas sTrdeckast Tpaaunusa Kak 0a3uc pOCCHHCKOHN IET0BOH ITHKH.

10. 3aKOHOMEPHOCTH MEXJIMYHOCTHBIX OTHOIICHWH (IpaBWiia M STHKET AEJOBBIX OTHOLIEHHH). JleT0BOM MMHIIK.
1. I[paBuia npoBeeHus eNOBOI Oecelpl, codeceJoBaHus, CIIY)KeOHOTO COBEIIAHMUS, TIEPErOBOPOB, ITyOINYHBIX
BBICTYIJICHUH.

12. IIpaBuna KOHCTPYKTUBHOM KPUTHKH.

R

Tema 3. JlenoBoe obmeHne B padboueii rpymmne. OcOOCHHOCTH HAI[MOHAIBHBIX XapaKTePOB B JIEIOBOW KOMMYHHUKAIIUU

Bomnpocs! 1 TOATOTOBKH:

L. Pabouas rpymnma: connanbHO-IICUXOJIOrHYeCKHe 0OCOOEHHOCTU M MpodecCuoHanbHas 3penocTs. MopalbHO-
TICHXOJIOTHYECKUI KIIMMAT KOJUIeKTHBa. PedepeHTHas rpymmna u npodieMa nuaepersa. CTHIb pyKOBOACTBa. MHOTOMEpPHBIC MOCITH
cTrneit pykoBoacTa. CTepeoTH3anus Kak (hakTop BOCIPHUATHS HAIIMAMHE JPYT Apyra B IETOBOH KOMMYHHKAITHH.

2. KynbTypHO-IIEHTPUPOBAHHBIA TOJAXOM M Y4€T HAMOHAIBHBIX OCOOCHHOCTEH JTMYHOCTH B JEJIOBOW KOMMYHUKAIIHH.
IIpo¢unakTuka 1e10BOro MakKMaBeIu3Ma.
3. [Ipuembl caMOMEHEIPKMEHTA B MIPOLIECCE 1ETOBONH KOMMYHUKALUH.

Tekymuii KOHTPOJIb

Texymuit KOHTPOJIB VIS OIICHUBAHNUS KOMIIOHCHTOB (3HaHMH, yMEHUH, HABBIKOB) TUCIUIUIMHAPHBIX YacTeH KOMIECTCHITH
HPOBOJIUTCS B hOpPME CEMHHAPOB, TUCKYCCHI ¢ 00CYKICHUEM KITIOYEBBIX BOIIPOCOB.

Texymuii KOHTPONIb 3HAHMI UCIIONIB3YETCS JUIS ONIEPATHBHOTO U PETYJISIPHOTO KOHTPOJISL yUeOHON JIEITEIbHOCTBIO (B TOM UHCIIE
CaMOCTOSTEIbHOM) 00yJaronmxcs. B yciioBusaX peHTHHIOBOI CHCTEMbI KOHTPOJIS PE3yIbTaThl TEKYIIETr0 OLICHUBAHUS
00yJaroIuxcs UCIOIb3YIOTCS KakK ITOKa3aTellb €ro TeKYIero peiTHHra.

Texymuit KOHTPOJIb YCIEBAEMOCTH OCYILECTBIISETCS B TeUeHHE ceMecTpa. JlaHHbIM BUJ KOHTPOJISE MOTUBHPYET 00y4aroIuXCs K
CHCTEeMaTHYECKOH CaMOCTOATENILHON paboTe 10 OCBOCHHIO TUCIIUTUIIHEL

TectoBble 3aaHus 1JIst HPOBEPKH KadecTBA OCBOCHUS Kypca
OOyuaromumcess He0OOXOMMO BBIOpATh IPABUIIBHBIA OTBET
Bapuanr 1.

1. Iponecc nepenaun cooOIIEHNs, COZHATENBHOE, aAPECHOE U IeJIecO00pa3HOe BIUSHIE Ha B3TIISAABI U IEHHOCTH
cobecenHUKa ITO.....




a)
b)
©)
d)

2

KommyHukanus
KoMMyHuKanmoHHbIH Gapbep
OOGpatHas CBs3b
KoMMyHUKannOHHBINH HaBBIK

Kaxkas u3 mocimemaux XapaKTCPUCTHK O6H.I€HI/I$[ SABJIACTCA MPOLCCCOM BOCHPHUATUA U IIOHUMAaHUA JOJICH B mpouecce

00IIeHUs IPYT ¢ Apyrom?

a)
b)
©)
d)

3.
KOTOpBIE
a)
b)
¢)
d)

4.
a)
b)
©)
d)

5.
a)
b)
©)
d)
6.
9TO.....
a)
b)
©)
d)

7.
Goutee kp,
a)
b)
©)
d)

8.
SBIISIETCS
a)
b)
©)
d)

9.
a)
b)
©)
d)

10.
a)
b)
©)
d)

11.
a)
b)
©)
d

KommyHuKkaTuBHas
[IepuentuBHas
WnTepakTuBHAs
JlucriozutuBHas

Bup obmieHus, 11st KOTOPOTO XapaKTepHO JOBEpHE K JIMYHOCTH cobOeceHnKka. OHO OCYIIECTBISCTCS MEXKIY JIIOJbMHU,
XOPOIIIO 3HAIOT JAPYT JAPYyTa.

dopmanbHO-pOJIEBOE OOLICHNE

KonTakT Macok

JlyxoBHOE OOIICHHUE

JlenoBoe obieHue

Kakue n3 nepeynciieHHbIX NOTPEOHOCTEH 4eIOBEKa, SBISIOTCS KU3HEHHO HEOOXOAUMBIMU?
OoOmenne

ButansHsle nmotpebHOCTH

MaHHIy IS THBHOCTD

PernmameHTHpOBaHHOCTH

OpHa U3 BaXHEHUIINX XapaKTepUCTUK AEJIOBOro OOIIeHUs?

PernameHTHpOBaHHOCTH

MexnepcoHanbHOCTh

HenocpeacreenHoCTh

JlyXOBHOCTH

®dopmanbHOe 0OIICHUE, TIPU KOTOPOM OTCYTCTBYET CTPEMIICHHE MOHATh W YIECTh OCOOCHHOCTH JIMYHOCTH COOECETHIKA

PuryanbHoe oOieHue
JlenoBoe obieHue
dopmanbHO-poIeBoe 00IIeHNE
KonrtakTt macoxk

Kakas n3 QyHKIMI KOMMYHHKAI[MH MO3BOJIIET HHANBHIYYMaM WM TPYIIIaM, a Tak K€ BCE OpraHW3aldyl BKIIOYATHCS B
YIIHBIE CTPYKTYpPBI?

KoHTponbHo-perynupytomas

Wurerpupyromas

Wudopmannonnas

O0BeauHsIomas

Habop ¢axToB, KOTOpBIE MOTYT OBITH ITOJIE3HBI TIPH Pa3pabdOTKe M pPeaM3aliil yIPaBICHISCKUX PEIIeHIH
OO61eHueM

KommyHukanuei

DopManbHBIM KaHAJIOM

Ynpasnendeckoi nH(popMarmeit

UYro sBISETCS MPEAMETOM TPYyHIa YIPaBICHYECKHX PAOOTHHKOB?
Wudopmanust

[lepconan

HopmaTuBHO-1IpaBOBbIE aKThI

MarepuanbHble pecypchl

B ympasneHun opraHuzaiuel HexellaHHE IepeaBaTh IUIOXHE HOBOCTH Has3bIBaeTcs?
«dexr Mumanca»

«BHHOTPAHAS JIO32»

«ynpaBJeHHe, OCHOBAHHOE Ha BBIXOJIE B HapoO/I»

«KOHTAKT MacoK»

Kaxk HazpiBaetcst oOmmeHne, Koraa co0eCeHUKN PacCMaTPUBAIOT IPYT APYra KakK «HYXKHBIA- HEHYXXHBIH 00BEeKT»?
KonTakt Macok

JyxoBHOE

IIpumuTHBHOE

Putyansnoe




12.
a)
b)
©)
d)

13.
a)
b)
©)
d)

14.
a)
b)
©)
d)

15.
a)
b)
©)
d)

16.
a)
b)
©)
d)

17.
a)
b)
©)
d)

18.
a)
b)
©)
d)

19.

Yro onpenensor HHGOPMALMOHHBIE PECYPCHl OpraHU3auu?

Becp umerommuiics B opranmsanun 00seM HHGOPMaIn

Wudopmanuro, KoTopasi BEIpaskaeT HHTEPECH M HOTPEOHOCTH 00IIecTBa
®oHoBYIO HMH(OpMAIHA

KoHduneHuuanpayo uHpopManus

Jnsa xakoro Buaa oOIIEHUS XapaKTepHO JOBEpHE K JIMYHOCTH coOeceqHuKa?
Putyansnoe

dopmanbHOE

JlemoBoe

HyxoBHoe

Kakue (hakTopsl BIHSIOT HA €MKOCTh KOMMYHHUKAIIHOHHBIX KaHAIOB?
CniocoOHOCTh 00pabaThiBaTh HECKOJIBKO CUTHAIOB OJHOBPEMEHHO
CriocoOHOCTh 0OecIieueHus1 OBICTPOH JABYCTOPOHHEH CBS3H
CriocoGHOCTE 00eCIIeunBaTh JTHYHBIM MOAX0] K KOMMYHHKAITUSM
Bce oTBeTHI BEpHBI

HasBanue mMacku, BeIpaxaromieil 0e3y4acTHOCTb, BEXKIIMBOCTh M CTAaHJAPTHBIC MIAOIIOHBI JUIS PA3IMYHBIX CHTYalUi?
Macka Hyns

Macka npocTomymus

Macka turpa

Macka 3aiina

Kak ocymiectsisiercs HemocpeacTBeHHoe o01ieHue?
ITo Tenedony

OO0mmenne rpynmaMu

Ha xon¢epernun

Jluom k muiy

K nmeBepbanpHbIM KoMMyHHEKanusiM HE otHOCSATCS:
Peun

XKectbl, MUMUKa U 1032

IIpukocHOBEHME U MOKATUE PYKU
OMOIHOHATBHOE COCTOSHHE

Kak Ha3pIBaeTcsl KaHAN PacIpoOCTPAaHEHUS CITyXOB?
«yIIpaBJICHHE, OCHOBAHHOE Ha BBIXOJEC B HAPOA»
«BHHOTpaJHast J03a»

«3apOKACHUE UIEU»

«KOAMpPOBAaHME M BHIOOpP KaHAIOBY»

(DaKTO]C)OM, CIIOCOOHBIM HapylmuTh Y€TKOCTH I€peaavu IOCIaHus B 000 MOMEHT nmponecca KOMMYHUKaAIUU

ABJACTCA. ...

a)
b)
©)
d)

20.
a)
b)
©)
d)
e)

JexoaupoBanue
Hacreimennocts
ym
OTKpBITOCTH

Kakue U3 nepevncieHHbIX KaHAJIOB 11eJecO00pa3HO HUCIOJIb30BaTh JJIs CTAHJAPTHBIX MHOTO3HAYUTEIBHBIX COOOIICHUN?
JIndHBIC CTaTHYHBIC

besnmuunbie cTaTHUHBIC

WHTepakTUBHBIE

IlaccuBHbIC

Bapuanr 2.
1. KoMMyHHKanust Mex Iy OpraHu3alyeii 1 e€ BHEIIHEl cpe/ioil SBIseTCs YPOBHEM. . ..

a)
b)
©)
d)

Buemnell komMyHUKanuei

BHyTpenHel KOMMyHHMKanuen
PopManbHONH KOMMYHHUKAUEH
BepOanbpHoi KOMMYHHKAITHEH

2.IIpouecc nepeBoja CUMBOJIOB OTIIPABUTEIIS B MBICIIH MTOTY4aTeNA-3T0. ..

a)
b)
©)
d

OTBeTHAs peakuus MmoJjrydaress Ha cOoOOIIeHHE
Konuposanue

JexoaupoBanue

[lepenaua




2.
a)
b)
©)
d)

3.
a)
b)
©)
d)

4.

K xakoMy ypOBHIO OTKPBITOCTH MH(MOPMAIIMH OTHOCHTCS FOCYIAPCTBEHHAs TaiiHa?
[Tyonmmaromy

Kondunenunansaomy

CexpeTHOMY

JoctynHomy

Cnoco6 OTKPBITOrO KOJUIEKTUBHOTO OOCYXKAECHUS MpOOJIeM TPYIION CHEIHaIinCcTOB HAa3bIBACTCA. . ..
[Ipe3zenTanus

JenoBas Gecena

[pecc-kouepenus

JlenoBoe coBeliaHue

HedopmanbHBIM KaHAIOM, C IOMOIIBI0 KOTOPOTO PYKOBOJIUTENh TONTydaeT WHPOPMAIIUIO O JACATEIFHOCTH OpTaHU3aINH

HETIOCPEACTBEHHO OT COTPYAHUKOB, ABJIACTCA. . ...

a)
b)
©)
d)

5.
a)
b)
©)
d)

6.
a)
b)
©)
d)

Bunorpagnas nosa

VYmpasineHue, OCHOBAaHHOE Ha BBIXOJIE€ B HapoJ
OO6patHas cBsI3b

HepeBo nenei

['maBHO 1ENBI0O KOMMYHUKAIIUU SIBIISETCH. ..
YcranoBiieHue KOHTaKTa

OOMeH pa3IM4YHOro poja WHpopMaIue
[Tomyuenue BBITOJIBI

OOurenne

®dakTopaMu, CHIKAIOIUMHA 3 (EKTUBHOCT, 0OMeHa HH(MOPMAIMU B OPTaHU3AIHH , SIBISIETCA. ...
KomMmyHHKaImmoHHBIE Oapheph

Tymsr

[Tomexu

IIpobnembt

8. TepmuH, onpeaensomui NpoLece B3auMOIeHCTBHSI eOBbIX TAPTHEPOB HAa OPraHU3aLMIO WK ONTHMHU3AIHIO TOTO WK HHOTO
BUJIA MPEAMETHOM JIEATEIIbHOCTHU TO. . ..

a)
b)
©)
d)

JlenoBass KOMMYHUKaIUs
PutyanbHoe oOmieHue
ManunynstuBHoe oOleHUe
JlyxoBHOE OOmIeHHUE

9.Mudopmarnus, nepegaBaeMasi OT PyKOBOIUTENS K UCIOIHHUTEIIO, HAa3bIBACTCA. . ..

a)
b)
©)
d)

Bocxonsmieit
Hucxonpsmei
l'opusonTanbHOM
HedopmanbHoit

10.0xHOM U3 OCHOBHBIX XapaKTEPHUCTHK YIIPABIEHIECKOH HHPOpMAUH SBIICTCS?

a)
b)
©)
d)

CyOBEeKTUBHOCTh
Hcrounuk mHpOpManun
JloctoBepHOCTD
AKTyaTbHOCTB

11. Yem OIIPEACIISACTCA MEJIaHXOJIMYCCKHH TeMHCpaMeHT?

a) c1aboCThIO MPOIECCOB BO3OYKACHHUS M TOPMOKCHUS,

6) MaJoii MOJBMXKHOCTHIO HEPBHBIX MPOIECCOB,;

B) YPaBHOBEIICHHOCTBIO U JIETKOH IT0JJBHKHOCTBIO;

T) IpeodIagaoT MPOIecchl BO3OYKIEHHS HaJl CITa0BIM TOPMOKEHHEM.

12. Kako#i nCUX0JI0T BBIICIMII TAKUE MOHATHS TMYHOCTH KaK 3KCTPaBepT U UHTPOBEPT?
a) Nzabens Matiepc-bpurcc;

6) Ixon Yecrap;

B) [IaBun Kupcu;

r) Kapn FOHr.

13. JTroau, KOTOpBIE aKTHBHO MCIIOIB3YIOT CBOM OPraHbl YyBCTB [Uisi cOOpa HH(GOPMAIIMH SIBISIFOTCS. . .
a) DKCTaBEePTaAMH;
0) JIOTUCTHKAMU;
B) CEHCHUTHUBAMU;
T) pallMOHANIaMHU.




14. KTo siBnsieTcst poJIoHaYaIbHUKOM YYEHHsSI O TeMIiepameHTe?
a) 1. Kupcu;

0) K. YOwr;

B) ['unmnoxkpar;

r) J. Yecrap.

15. Ha 4T0 OpHeHTHpPOBaHbI SKCTPABEPTHI?

a) Ha HaIlpaBJIeHHE CBOEH SHEPTUH Ha BHELIHUI MUD;

0) Ha IeTaNy U MoAPOOHOCTH MHPA;

B) Ha CBOI BHYTPEHHHUH MHD;

T) Ha BHEIIHIOIO Cpely, OclableHbl BHUMAaHHEM K CBOEMY BHYTPEHHEMY MUDY.

16. C10>xHBII, MHOTOIUIAHOBBIH MPOLIECC YCTAaHOBJICHHUS 1 Pa3BUTH KOHTAKTOB MEXLY JIFOIBMH, IIOPOXKIAEMBII MOTPEOHOCTHIO B
COBMECTHOM J€ATEIBHOCTH — 3TO. ..

a) oOIIeHue;

0) BCTpeua;

B) COBMecCTHas paboTa;

T) JeNIoBasi KOMMYHHUKAIIHS.

17. nst kakol (pyHKITHH IETBI0 SBISETCS B3aHMHOE OPUEHTHPOBAHNE U COTIIACOBAaHNE NEUCTBUIT IPH COBMECTHOM NeATETHHOCTH
opranuzanuu?

a) MOHUMaHHUe,

0) KOOpIUHALIUS;

B) MOTHBAIHA; T) YCTAHOBJIEHHE OTHOIICHHUI.

18. Kakue B3auMOCBsI3aHHBIC CTOPOHBI BBIACISIOT B OOIICHIH?
a) KOMMYHHUKaTHBHAS;

6) HHTEepaKTHBHAS,

B) MepLENTHBHAS;

T) BCE TIEPECUHCIICHHEIE.

19. IIpuKOCHOBEHHS B CUTYaIlMX OOIIEHHS: PYKOIIOKATHs, MTOLETYH, IPUKOCHOBEHUS — 3TO..
a) TeKEeCHKa,

0) mpokceMuKa;

B) MUMMKA;

I') KHHECHKa.

20. YrporieHHbIe MHEHHSI OTHOCUTEIFHO OTACTBHBIX JIUI] WM CUTYAIlHi, B pe3yJIbTaTe KOTOPOT0 HET OObEKTUBHOTO aHAIN3a U
MIOHUMAaHMUS JTIOJIeH, CUTYyaIHii, TpodieM — 3T0...

a) MIPEB3AThIE IPEICTABICHNUS;

0) mIoX1e OTHOIICHHS MEXTY JIOIbMH;

B) CTEPEOTHIIBL;

') TAKTUKA OOLICHMSI.

Bapuanr 3

1. KTto cumran ucciaenoBaHue MCUXUKUA HAyKOH Oyaymero?
A) Kanr

B) Apuctotens

B) IOnr

2. ... - (hyHKIHMS, OTIpeersIIonIas IIEHHOCTh BeIlel N3MepsIomast ¥ ONpeessronas YeI0BeYeCKHe B3aNMOOTHOIICHHS
A) uyBCTBO
B) cyx
B) o6onsHmIE
I') ocsizanme

3. Ha xaxom sTare mpogeccHoHaAIBHO IeITeTbHOCTH IPOUCXOIUT ITOUCK CBOETO MECTa B )KHU3HH, PO eCCHOHATIBHOE
CaMOOTIPE/ICNICHNE 1 TTOyICHHE COOTBETCTBYIOIIET0 00pa3oBaHms?

A) nepsom

B) Bropom

B) tpetsem

I') uetBepTOM

4. Bun kapbepbl ¢ KOTOPBIM Yallle BCETO CBSI3aHO CaMO MOHATHE JIEIIOBOM Kaphephl, TaK Kak B 3TOM ClIydae MPOJIBHKEHUE Hanbolee
3puUMo?
A) MexopraHu3aluoHHas




B) ropusonransHas
B) BepTHKanbHas
I') cnenmanmsnpoBanHast

5. CKOJIBKO JUTUTCSI 9TaIl CTAHOBJICHUS Kapbepbl?
A) 2 rona

B) 5 ner

B) 7 ner

I 10 ner

6. B xakoM Bo3pacTe IPOUCXOUT 3Tl MPOABIKCHUS Kaphephl?
A) ot 25 no 35
B) ot 30 no 45
B) ot 35 10 50
T') ot 40 no 45

7. Uro Takoe MOOOHHT?

A) HamaaK¥ IPUTECHEHUS CO CTOPOHBI KOJIIET 1o paboTe

B) ymenbIeHue pucka, KOTOPbIH HMEETCs IPU TOPU30HTAIBHOM MepeMeIeHHU
B) nepemeruenne Ha Oosee HU3KHI ypOBEHB

I') mpoxoxeHne pa3TuIHBIX CTaIui Kapbephl

8. Mecro, rzie rpyIma co3aeT CBoif COOCTBEHHBIH (POH/T M3 00X 3HAHUI, ONBITA, B3MJISI0B U IPEACTABICHHUI, KOTOPhIC
WHIABUJIBI TEPEKUBAIOT U 00CYKIAIOT MEXTY COOOH. . .

A) coBemanne

B) cobpanue

B) BcTpeua

9. B3anMoCBS3b MEXIY JTI0JJbMHU, KOTIa 00€ CTOPOHBI UMEIOT COBIAAIOIIHE, THO0 IPOTHBONOIOKHBIE HHTEPECH! - 3TO
A) coBemanue

B) cobecenoranue

B) neperosopsr

T') nenoBas Gecena

10. Ha xakoM U3 3TaloB IepeEroBOpOB IIPOBOJUTCS aHAIU3 UTOIOB?
A) Ha | sTamne
b) Ha 2 sramne
B) na 4 stane
I') Ha 5 aTame

11. Kakoro u3 MeToZ0B NEPETOBOPOB HE CYIIECTBYET?
A) BapHalMOHHOTO

B) xommpomuccHOTO

B) MEXIMYHOCTHOTO

I') MmeTona nHTETparN

12. B paMkax Kakoro MeToj1a He0OX0AMMO ONpPEAEIUTh KaKhe JOKa3aTeNIbCTBa U apTyMEHTHI 1IeNIeCO00pa3HO UCIIOIb30BaTh, YTOOBI
NoOYIUTh MapTHEPA MPHHATH BALIH MPEITOKEHHS

A) MeToJ1 ypaBHOBEIIIBAHHS

B) BapuarmonHoro metona

B) MeTona uHTErpanuu

13. Camoii BaxHOH cTanueil NeperoBopoB SBIETCA
A) mpoBezieHuEe IEPEroBOPOB

b) 3aBeprieHne neperoBopos

B) anamu3 uroros

I') Hagano mpsAMOro, TMYHOTO JE0BOrO KOHTAKTa

14. Oprannzamms BcTped U 00CITy)KHBaHHE IEPETOBOPOB, BEJICHUE 3alHcH Oeces, oOecTiedeHe CyBeHUpaMH, (hopMa OIeKIbI,
KyJIbTypHAs IPOrpaMMa — 3T0 AEATETBHOCTH 10 BEICHUIO

A) I1enoBoro npoTokona

B) otuetHOCTH

B) opranu3annoHHOTO IPOTOKOJIA

I') oTyeTHOrO IpOTOKOIA

15.0npenenenue crerneHy OTBETCTBEHHOCTH Ka)/1I0r0 y4aCTHUKA K CBOMM 3a/1adyaM M OpraHu3aliy B LIEJIOM - 3TO
A) aHanm3 cpasy 1o 3aBepUICHUIO IEPETOBOPOB
bB) unnuBuyanbHbIA aHATH3 IEIOBBIX IEPErOBOPOB




B) ananu3 Ha BbICIIEM YPOBHE PyKOBOJCTBA OpraHH3aLeH
I') ananu3 nroros

16. OOMEH MHEHHUSIMHU IO BOTIPOCY B COOTBETCTBUU C 0OJIee MIIM MEHee OTPeICICHHBIMU MPABUIAMH POLEAYPHI U C yIaCTHEM BCEX
WU OTJCTIBHBIX €€ YIaCTHHUKOB — 3TO

A) nenoBast TucKyccus

b) nenogoit criop

B) nenoBasi KOMMyHHKaIHs

I') nenoBeie eperoBopsI

17. Kakol TUIl KOHTAKTa XapaKTEPU3yeTCs MBIIIEYHON BOJIBHOCTBIO, CHHXPOHU3AIMEH Tela peuu, OIMHAKOBOM €€ IPOMKOCTBIO
A) « IOMMHUPOBAHUEY

b) «nomurHeHue cHU3Y»

B) «cBepxy»

I') «napaBHe»

18. BaxHBII 3Tall JUCKYCCHU WM CIIOPHI MPO(QECCHOHATBHOTO XapaKkTepa — 3TO
A) mocTaHOBKA NPOOIEMBI

B) xordpauxTHI

B) ¢aza aprymenranun

19. Iponecc neperoBOpoB MOXKET OBITh

A) CUMMETPUYHBIM, ACHMMETPUYHBIM, HECUMMETPUYHBIM
b) cummMeTpuaHBIM

B) cumMmeTpuYHBIM, HECHMMETPUIHBIM

20. CUMMeTpHUYHBIN MPOLECC TEPETOBOPOB — 3TO

A) KOT/1a TapTHEPHI MIPHUCITYIINBAIOTCS K MHEHHIO CO CTOPOHBI
B) xorma mapTHEeps HEpaBHOIPABHBI

B) xorna ob6a mapTHepa IMEIOT OAUHAKOBOE MOJI0KECHHE

Bapuanr 4

1. KTo 13 yueHBIX cUMTaeT, [JIs TOTO, YTOOBI IOCTUYb PA3yMHOTO PEIICHNUS, HEOOXOAMMO IPUHUMATh UHTEPECH], a HE TIO3UIUN?
A) P. ©urmrep

B) P. ®umep u V. Opu

B) K. l'onbuiman

2. Kakne TakTHKH BEIOOpA TTO3UIIHH CYIIECTBYIOT?
A) OTKpBITBIE, 3aKPBITHIE

b) oTKpBITEIE, 3aMKHYTBIC

B) cBoOOHEIE, 3aMKHYTHIE

3. KTo u3 yueHbIX yTBep)KJall, YTO CYLIECTBYET 2 TAKTUKU BBIOOpA MO3ULIUU?
A) P. ®umiep

b) B. MacteHOpyk

B) K. l'onbuman

4. Kak HaspiBaeTcs moaxoa no dumiepy, KOTOPhIid COCTOUT B TOM, YTOOBI N30€KaTh KOH(PPOHTAIIMHU, HATH Ha YCTYIKH, JTOBEPATH
JIpyroii cropoHe

A) cTparerus >KeCTKOro Mojaxoja

B) cTparerust oBepUTEIFHOTO MOAX0A

B) crpaTerns mMarkoro moaxona

5. Ilo3uius yenoBeKa- 3To

A) HEYTO, 0 YeM OH TPUHSIT pEIICHUE

B) HeuTo, 4TO 3aCcTaBIIIO €T0 MPHUHSATH PEIICHHE
B) ocHOBa 1eATENFHOCTH PYKOBOIUTENS

6. JTnanor a3GpeKTHBEH TOJIBKO MPH

A) BBICKa3bIBaHUHI

B) npu yMeHHU CIymiath U MOHUMATH BHICKA3aHHBIE MBICITH
B) yMeHHUY HTHOPHPOBATH MHCHHUS YIaCTHUKOB

7. TBoH BKJIaA TaKOH, KaKoro TpeOyeT COBMECTHO MIPUHATOE HAIIPABJICHUE JIEJIOBOT0 OOLIEHHS — 3TO XapaKTEepPUCTHKA TAKOTO




MIPUHIUIA BEICHUS JIEIOBBIX IIEPETOBOPOB, KaK
A) mocTaTo4YHOCTh HH(DOPMAIIHN

b) nenenamnpaBieHHOCTh

B) xoomnepaTuBHOCTH

8. UTo cyxaert 1osie Ballero 3peHust B Ieperopopax?

A) HeraTHBHAS MTO3HUIUS YIACTHUKOB

B) nonsITku NpUHSTE pellieHne B IPUCYTCTBUHU IPOTUBHUKA
B) HecoBnanatomme HHTEPECH!

9.IToBEpKEHHOCTH YEIOBEKA IPYNIIOBOMY AABJICHUIO, H3MEHEHHE CBOETO TIOBEICHUSI O] BIUSHIEM APYTUX JIHII, CO3HATEIbHAS
YCTYITYUBOCTD YEIOBEKA MHEHHUS OOJBIIMHCTBA IPYIIIBI 1T H30ekKaHus KOHPIUKTA C HEel — 3TO

A) BHyII1a€MOCTH

b) xondopmHOCTH

B) ycumunBocTh

I') cnaboxapakrepHOCTh

10. I3MeHeHne MHEHUS 9eTI0BeKa MO BIUSHUEM TPYIIIBL, OH COTTIAIIASTCS, YTO Ta IIPaBa, U MEHSET CBOIO IIEPBOHAYATBHYIO
MO3HUIHMIO B COOTBETCTBUU C TPYIIIOH — 3TO.............

A) BHYTpEHHSISI THUHAsI KOHPOPMHOCTh

b) BHemIHSIA KOH(OPMHOCTD

B) nmuunas koH(pOPMHOCTD

I') rpymmoBasi KOHGOPMHOCTH

11. C ubeif TOUKHN 3pEHHSI COBPEMEHHBIN YeJIOBEK HE MOXKET IPOBEPUTH BCIO HMH(OPMAIIHIO, KOTOPAsi K HEMY IIOCTYIIaeT, ¥ IO3TOMY
HoJaraeTcsl Ha MHEHUe JPYTuX Jiroaei?

A) Teiinop

b) ®peiin

B) Boponiios

I') ®ectunrep

12. Ipomecc 06MeHa COOOMICHUSIMI M MIX HHTEPIIPETALNS IBYMS HIIM HECKOJIBKUMH WHIUBHIAMY, BCTYIIUBIINMH B KOHTaKT APYT C
JPYTrOM, Ha3bIBAaETCS

A) MEXITMYHOCTHASI KOMMYHHUKAIIUS

b) obmenne

B) MeXITMYHOCTHBINA XapakTep

I') koMmMyHHKaOETEHOCTH

13. OtHOIIEHHS , KOTOPBIE 3aPOXKAAIOTCA HEOOXOJMMOCTH IOMOIIH MIIH KaKOH-1100 (GyHKIMH, KOTOPYIO OJTHO JIMIIO BEIMONHSACT B
OTHOILICHUH JPYTOTO

A) oduragbHbIC OTHOMICHHUS

b) puryansHOE 00mIeHHE

B) BTOpHYHBIE OTHOLICHNUS

I') nepBUYHBIC OTHOLICHUS

14. Ci0>xHBII, MHOTOIUIAHOBBII MPOLIECC YCTAHOBJICHHUS 1 Pa3BUTH KOHTAKTOB MEXLy JIFOJbMH, IIOPOXKIAEMBII TOTPEOHOCTHIO B
COBMECTHOM J€ATENbHOCTH 1 BKIIOYAIOMINH B cebs 00MeH nHpopMaluei, BBIpaboTKy eIMHON CTpaTeruy B3auMOIeHCTBUS,
BOCTIPUSAITUSI M IOHUMAaHHE NapTHEPa 110 OOLIEHUIO

A) obmenne

B)xommyHuKanums

B) obpaTHas cBs3b

I') B3anmMoneticTBre

15. CtuMynsnys akTMBHOCTH MAPTHEPA [T HALIPABJICHHUS €r0 Ha BHIMOJIHEHHE ONPEICIICHHBIX JCUCTBUI — 3TO 1IETIh
A) SMOTUBHON (QYHKIIMU

b) nadpopmanmonnoit pyHKINT

B) noOynutensHOM QyHKIMN

I') koopaMHAIIMOHHON QYHKIIUU

16. Ctopona 0o0mIeHus, KOTOpasi BEIpa)KaeTcs B BOCIIPUATHH OJHUM ITapTHEPOM IO OOIICHUIO JPYroro mapTHepa
A) KOMMYHHKaTUBHAs CTOPOHA

b) nepuenrtuBHas cropoHa

B) unTepakTHBHAS CTOpPOHA

I') meifTpansHas cTopoHa

17. IIpuKOCHOBEHHE B CUTyaIlH OOIICHHS: PyKOIIOKATHH, ITOLIEITyeM, TTOTIIa)KHBaHUEM, OTTATKHBAHUEM — 3TO. ..
A) Takecuka
B) npoxcemuka




B) kunecuka
I') mexanuka

18. XKenanue 1 ymMeHHE BBIPA3UTh MOIHO CBOIO TOYKY 3PEHUS, CBOE OTHOIICHNE, MMEIOIIYIOCS HH(POPMALIUIO — 3TO ...
A) 3akpbIToe 00IIeHNE

b) nenosoe obmenue

B) puryansHOE 0o0mIeHNE

I') otkpeITOE OOIICHNUE

19. OTKyzna OpuUIILIO CIOBO «CTPECC» B PYCCKUM SI3BIK?
A) Aurnus

b) ®panuus

B) I'epmanus

I') Ucnanns

20.KTo U3 yueHBIX yTBEpK/1ajl, YTO OTCYTCTBHE CTpecca- O3Ha4aeT CMEPTh?
A) Cmut

b) Cenne

B) Apucrotens

I') Kanr

BapuanTt 5

1. Cioco6 KoCTIDKEeHNS YCTOMYMBOCTH OpTaHW3Ma B OTBET Ha JEWCTBUE OTPUIATENIHHOTO (haKTopa — 3T0. ..
a) peaKIus;

6) auckomdopT;

B) CTpecc;

T) JeTpeccusl.

2. OpraHu3aloHHBIN (aKTOp, CIOCOOHBIN BBI3BATH CTPECC — ITO. ..
a) HEONPEJIEIIEHHOCTh POJIei;

0) cTpax AOIyCKaTh OMHOKY;

B) CTpax MOTEPATH paboTy;

T') CTpaX HEITOHUMAaHHS B KOJUICKTHBE.

3. OpraHu3aIoOHHO-INYHOCTHBIHN (hakTOp, CIOCOOHBIH BBI3BAThH CTpecc?
a) II0Xue GpU3NIECKUE YCIOBUS;

0) HemHTEepecHas paboTa;

B) CTpax OBITH OOOMICHHBIM JPYTUMH;

T) JICHb.

4. Bun ctpecca, KOTOPHIi IpearoaraeT BOSHUKHOBEHHE KeaeMoro 3¢ dexra?
a) IUCTpPecc;

0) sycTpecc;

B) CTpecc;

T) BKCTpacTpecc.

5. C ToYKH 3peHHs KaKOr0 YYCHOT'0 OTCYTCTBHE CTpecca 03HadaeT CMepTh?
a) I'. Cence;

6) P. Jlazapyc;

B) B. Crenanos;

r) H. Poro3a.

6. Kakue xauecTBa, onpeAessiomue YpoBeHb JUUHOTO 00asiHUS, BKIIIOYAIOT B ce0s1 KOMMYHHKa0EIbHOCTh, YMITATHIO, KpacHOpeUue,
peduiexcuio?

a) XapaKTepUCTHKA JINTHOCTH;

0) mpUpOAHbIE KAYeCTBa;

B) IIpohecCHOHAIbHBIE KaueCTBa;

T) INYHBIC Ka9eCcTBa.

7. Kakoii mpueM mo3BOJIsIeT HEe TOJBKO YHTH OT MPOTHBOOOPCTBA B OOLICHHH, HO U MOOOJIBIIE Y3HATH 00 YSA3BUMBIX MECTaX CHCTEMBI
JIOBOJIOB OTITOHEHTA?

a) «HACTPOWKA Ha BOJIHY OINTIOHEHTA,;

0) «OTCTYNHTH, YTOOBI TOOEAUTHY;

B) «OTTATHBAHUE BO3PAKCHHI;

T) «HcIoib3oBanue Metona Cokparay.

8. OmpeneneHHOCTb, HaIE)KHOCTh, YECTHOCTD B OTHOIIEHUH ce0s U IPYTruX — 3T0. ..




a) OTBETCTBEHHOCTb;
0) 10OPOCOBECTHOCTS;
B) COCTpaJaHue;

T) aIbTPYH3M.

9. KT0 13 yueHBIX BIIEpBBIC BBEJI B HAYYHBIH 000POT TEPMIH «OTBETCTBEHHOCTEY?
a) Aupu Daiions;

6) Anam Cwmur;

B) Anbdpen bam;

r) Makc 'ompriman.

10. PeTpocniekTHBHAs OTBETCTBEHHOCTb — 3TO OTBETCTBEHHOCTD 34 ...
a) ce0s U CBOMX OJIM3KUX;

0) CBOIO JICATENLHOCTD;

B) IIPaBOHAPYIICHNUS;

I') IOJIOKUTEIIbHBIE A1 00IIeCTBa (QYHKIINH.

11. Bo3MOKHast OIACHOCTD MOTEPh, BHITCKAOMIAS M3 CHCHU(PHUKY TE€X MM WHBIX SIBJICHUIA TPUPOIBI U BUIIOB IS TCILHOCTH
4eJoBeKa — 3T0. ..

a) mpobiema;

0) HEeONPEIEeTICHHOCTD;

B) OTPHUIATEIIBHBINA IIPOTHO3 PA3BUTHS;

T') pUCK

12. Kem u3 yueHBIX ObUIa BEIIBHHYTA HaHOOJIEe COOTBETCTBYIONIAS ACHCTBUTEIFHOCTH KIacCH(pUKAIINS Kaphepsl?
a) Komaposbim;

0) ['epuepowm;

B) Telinopowm;

r) CMuTOM

13. TexHONOTHS CaMOIIIAaHUPOBAHMS Kaphephl M pealli3alliy KapbepHOTO MOTESHIHANA JIMIHOCTH — 3TO. ..
a) KPU3UC-MCHEIKMEHT;

0) ceng-MeHeIKMEHT;

B) JPKOO-MEHEPKMEHT;

T) CeHB-MEHEPKMEHT.

14. OpraHu3aIlMOHHO-TICHXOJIOTHIECKOE COMPOBOXKICHNE Kaphephl Ha €€ HaYallbHBIX 3Taax — 3T0. ..
a) KapbepHBIN THIOTOPUHT;

0) amanTanus;

B) PYKOBOJISIIIEE COPOBOK/ICHHUE;

') HACTABHUYECTBO.

15. bops0a 3a IEHHOCTH U MPETEH3HUH Ha ONpPEeNIeHHBIN CTaTyc, BIACTh, PECYPCHL, B KOTOPOI LENSMHU SBISIOTCS HEHTpanu3amus,
HaHEeCeHHe ylepOa HiIM yHUYTOKEHUE CONIEPHUKA — 3TO. ..

a) HEIIOHUMAHHUE;

6) KOH(ITHKT;

B) CIIOp;

I') KOMMYHUKAITMOHHBIN Oapbep.

16. Cutyanus, B KOTOPOH CTpagaeT OJUH COTPYIHHUK, )KU3HEHHBIE IPUHIIUIBI KOTOPOTO HE COBMAJIAIOT C HEISIMU MPEANPHATHS UIH
KOJUIEKTHBA — 3TO. ..

a) BHYTPHWJINIHOCTHBIN KOH(IHIKT;

0) MeXTpPYIIIOBOH KOH(DIHKT;

B) KOHQIMKT MEXAY JUIHOCTHIO U TPYIIION;

T') HepapXUUECKUH KOH(IHKT.

17. Bun pemenust KOH(INKTA, KOTOPBIH MOApa3yMeBaeT TO, YTO YEIOBEK CTapaeTcss 000WTH KOHPIUKT?
a) ToJJaBJIeHNE KOH(IINKTa;

0) yXoZ OT KOH(IIUKTA;

B) pelIeHne KOHGIINKTA;

T') UTHOPUPOBaHUE KOH(DIMKTA.

18. Crparerus pa3pemenns KOH(IUKTa, B paMKaX KOTOPOTO MPEBATIMPYIOT MOMBITKY 3aCTaBUTh MPHHATH CBOIO TOUKY 3PEHHS
nr000it neHoit — 3710. ..

a) penieHue npooJieMsl,

0) KOMIIpOMIICC;

B) CTJIaXXHBAaHNE,

T) IPUHYXICHHUE




19. CxoabKO MPaBUII B KOJEKCE MOBEACHUS TPU KOHMIUKTE?
a) 16; 6) 12; B) 10; 1) 6.

20. [posiBieHME B ICUXHUKE YEIIOBEKA BPOXKICHHOTO THIIA HEPBHOM NESATEIBHOCTH — 3TO. ..
a) XapakTep;

0) TemMIIepaMeHT;

B) TUI JTUYHOCTH;

T') 0COOCHHOCTh KOMMYHHUKAIIUH.

Bapuanr 6

1. JIns xaKo# pyHKIMN HeNbIo SBISETCS He TOJIBKO aJleKBaTHOE BOCIIPUATHE U IIOHUMAHUE CMBICTA OOIIEHNS, HO M B3aMHOE
noHuMaHue?

a) MOHUMaHHUe,

0) uHpOpMaITHOHHAS;

B) MOOYIUTENIbHAS;

T') SMOTHBHAS.

2. UTo OTHOCHTCS K PEUCBBIM 3BYKOBBIM 3(h(exTam?
a) UHTOHANUS U TeMOp;

0) TeMI peyu;

B) YMOIIMOHAIIFHAS BEIPA3UTEIFHOCTE;

T) BCE IIEPEUHCIICHHOE.

3. JIns kako¥ 30HBI XapaKTepHO OOIIECHHE ¢ OOJBIION TPYIIO#H Jr0AeH B JCKIIMOHHON ayMTOPHH, HA MUTHHTE U T1p.?
a) JUIsL COITUANTEHOM;

6) g myOIuYHOM;

B) /I ”YHTUMHOM;

T) JUIS JIMIHOM.

4. KakoBa 3a/1aua Be1yIIero AeJI0BOTO COBEIIAHUA?

a) MIPUBECTH KaK MOXHO OOJIbIIe (haKTOB,;

0) BOBJICUB MIPUCYTCTBYIONIHX B MPOIECC MPUHSITHUS PEIICHHS,
B) pEIIUTH podIeMy;

r)Aub.

5. /3 cKONBKUX 3TaNoB CKJIAAbIBACTCS IPUHATHE PELICHUA?

a)3; 0)4; B)2; 1) 5.

6. KaxoBa MakcHMaibHas JUINTEIBHOCTD IPOOJIEMHOTO COBEIAHMS C HACHIIIIEHHOM TOBECTKON?
a) 45 muH-1 yac;

6) 1-1.5 yaca;

B) 1,5-2 4aca;

T) OT 2,5 9acos.

7. Kakoit TokyMeHT opopMIIseT CeKpeTaph [0 UTOTaM COBCIIaHU?
a) MPOTOKOIT;

6) norosop;

B) OTYET;

T) IHCHMO.

8. BakHbIii 3Tal COBELIAHHUS - ITO. ..

a) penieHue npoodIieMsl;

0) mpUHATHE pElICHUS;

B) PacCMOTpEHHE IpoOIIeM;

T') PACCMOTPEHHE BAPUAHTOB PEILICHHUS MTPOOIEM.

9. Kaxoii n1eHb Heslenu ABJsSeTCs] HaWIyqIIuM JIJIs1 COBELIaHUs?
a) MOHEJETbHUK — BTOPHUK;

0) BTOPHHUK — cpe/ia;

B) cpelia — YeTBEPT;

T) NSATHULA- CyOOOTA.

10. CBoj 0OIICTIPUHATHIX B apMUH MPABUIT M MaHEep TIOBEICHUSI BOCHHOCTY)KAIIIUX BO BceX cepax uX ACSITEILHOCTH — 3TO. ..
a) IUTJIOMATHYECKHI STHKET,
6) obmerpaxJaHCKUi 3TUKET;




B) BOMHCKHI DTHKET;
T) Ipo(heCCHOHATTBHBIN ITHKET.

11. Yto B 00mIeM 0O3HAYaET TEPMHH «ITUKET»?

a) CTUJIb OJICIK/IBI;

0) MaHepa NOBEICHHUS;

B) KyJIbTypa OOIIeHHS;

T') UCIIOIb30BaHUE MPO(ECCHOHATBHBIX TEPMHHOB.

12. [Ipu KakoM CTHIIE BEJICHHUS Pa3roBOpa TOBOPSIINIA HE BEIpaKaeT CBOS OTHOIICHHUE K IUTaHY M OKUAAET OT COOSCEeTHIKA
SMOILIMOHATBHO HEUTPaATFHOTO OTBeTa?

a) «pOIUTENbY;

0) «peOEHOKY;

B) «B3POCIIBIIN;

T) «BOCIIHTATEIbY.

13. UckyccTBO, TTO3BOIISIONIEE BOWTH B KOHTAKT C TAPTHEPOM IO OM3HECY, IPEOT0JIETh JINYHBIE IPeayOeKICHNS, HETIPUATHE TOTO
WJTH HHOTO KOHTPAreHTa, JOCTHUYb JKeIaeMOr0 KOMMEPUYECKOT0 Pe3ylbTaTa — 3T0. ..

a) KoH(epeHIHs;

0) oOrienue;

B) JIeTIOBOE OOIIICHHE;

r) Oecena.

14. IlpoasmxeHue BIepe M0 OTHAXKIB! BEIOPAaHHOMY ITyTH ACATEITBHOCTH — 3TO ...
a) Kapeepa;

6) npodeccuoHanbHasi KOMIETEHIIHS;

B) paboTa;

T) IyXOBHOE Pa3BUTHE.

15. K Buam kapbepbl HE OTHOCHUTCS
a) BHYTpUOPraHNU3allnOHHAS;

0) MexopraHI3alHOHHAS;

B) JINYHOCTHAS,

T') TOPH30HTAIBHAS.

16. Bun xapsepsl, Iie IpoIBIDKEHNE Hanboiee 3pHMo
a) clienuaIn3upOBaHHAs;

0) BepTHKAJIbHAS,

B) HeCIIeMATN3NPOBaHHAS;

T) TOPU30HTAJIbHASL.

17. Bun xapbepsl, SBIAIOLIMNICS HAUMEHEE OUEBHUIHBIM JUISI OKPYXKAFOIUX
a) TaiiHas;

0) BHyTpHOpraHu3alMOHHAs,

B)3aKpHITAsT;

T) IICHTPOCTPEMUTEIIbHAS.

18. B xakoM BO3pacTe MPOUCXOIUT TAIl IPOJIBHKCHHS?
a) 20-25; 6) 25-30; B) 30-35; r) 30-45.

19. Kapbepa «11o Tpynam» XapakTepu3yeTcs. ... ..

a) KapbepHBIE HHTEPECHI MPEBATUPYIOT B KHU3HH, OHU MTEPEXOISIT B CTPACTD;

0) moJTHOE OTCYTCTBHE KapbhepHOTO POCTA;

B) HeXeJlaHueM paboTHHUKA JIeNaTh YTO-TU00 U1 NPOIBHXKEHUS, HO TEM He MeHee OH 00JIaZiaeT JKeJlaHUeM POCTa;
r) Oe3pas3aruyueM K MecTy paboThI.

20. KomieKTUBHBIHN MCUXOJIOTHYECKUHI TEPPOP — 3TO ...
a) KOH(IIUKT;

0) IICUXOJIOTUYECKUH AUCKOM(OPT;

B) CTPECCOBBIEC CUTYAIIHH;

r) MOOOUHT.

Bapuanr 7

1. TTporecc oOMeHa COOOIICHUSIMHU ¥ UX HHTEPIPETAIHS IBYMSI MJIH HECKOJIBKMMHU WHIUBHIAMH, BCTYITUBIIUME B KOHTaKT IPYT C
JIPYrOM — 370 ...

a) IPOKCEMHKa;

0) MEXIMYHOCTHASI KOMMYHHKAIINS;




B) 0OpaTHAas CBS3b;
T) oOIIeHHE.

2. JIsst 9€ero mpeAMETHOCTh U CYCTIIMBOCTD SBIISIFOTCS BKHCHIIIMME XapaKTEPHUCTHKAME?
a) ISl MEXKIHYHOCTHOTO B3aUMOICHCTBHS,

0) 1151 OOpaTHOM CBSI3M;

B) JUTS OOIICHUS;

T) U1 KOMMYHUKAIHH.

3. OTHOWIEHNS, YTO YCTAaHABINBAIOTCS MEXK/TY JIFOABMH, KaK HEOOXOIUMBIE — 3TO ... OTHOIICHHS
a) ouIUaNbHBIE;

0) nepBUUHBIE;

B) BTOPUYHBIC;

T) HeO(pHITHATbHBIC.

4. JIyist KakuX OTHOLLICHHMH CBOMCTBEHHBI IIPAaBO BEIOOpa MapTHEPA, IIUPOKast SMOIMOHAIbHASI OCHOBA, OTCYTCTBUE YETKUX HOPM
MoBeIeHUs?

a) IePBUYHOE;

0) BTOpUYHEIE;

B) o(HIIHATbHBIC;

T) HeO(HITHATBHEIE.

5. Ilpy KaKOM THIIE MEXINYHOCTHOTO B3aUMOJICHCTBHS, JOCTHIKECHNE 1IEJIN OJHUM U3 B3aUMOJCHCTBYIONIMX HHANBHIOB
3aTPyAHSACT WM UCKITI0YAeT OCYIIECTBICHHUE IeIel IPYIrUX YIaCTHUKOB COBMECTHOTO ITporecca’?

a) COTPYIHHYECTBO;

0) conepHUYECTBO;

B) KOHTPOJIb;

T') KOOpAWHALHSL.

6. Henpown3BosbHAs MOJATINBOCTD YEIOBEKA MHCHHUIO IPYTUX JIAL] WK TPYIIIE — 3TO ...
a) KOM(OPTHOCTE;

0) COTpYIHHYECTBO;

B) B3aHMOTIOMOIIIb;

') BHYILIAEMOCTb.

7. Kakoii TepMUH B COIIMAILHO MCUXOJIOTHH ONKCHIBAET CUCTEMY B3aHMOBCTPEUHBIX JEHCTBUI, MOCTYIIKOB, JSSTHUI?
a) COTPYIHHYECTBO;

0) B3anMopeHCTBIE;

B) BBITOJ1A;

T') COTIEPHUYECTRBO.

8. UneHTndukanus — 310 ...

a) oZIeXKIa U MaHepa O/1eBaThCs;

0) aganranus;

B) yHomoOIeHHE OHOTO YelIOBEKa PYTOMY;
T) yAap 1o c1abomy 3BeHYy.

9. COBOKyHHOCTB YCTOP'I‘IPIBLIX YCPT JIMIHOCTHU, ONIPECACIIAONINX OTHOICHHUE YCJIOBCKA K JIOISIM, K BBITTOJTHEHHOM pa60Te —9TO ...

a) xapaxTep;

0) oOweHME,;

B) KOMMYHHKAIIHS;

T') KOMMYHHKATHBHEIE Oapbephbl.

10. KeM u3 yueHbIX ObUIH BBIZICTICHBI TUIIBI CTPOSHUS TeJla U KOHCTPYKLUH yenoBeka?
a) Y. ennon;

0) 3. T'eprep;

B) A.E. JIuuxo;

r) O. Kpeumep.

11. K nprurHaM MOOOMHTA HE OTHOCHTCS. .. c.euvnererenenenenennnnn.

a) ocBOOOXKIeHHE pabouero Mecta pabOTHUKOM IO CBOEMY KEJIaHHIO;
0) c1abocCTbh;

B) HETIPHATHE «OEIBIX BOPOHY;

T') 3aBHCTH WU XKaX/1a CIaBBL

12. K KOH(pPOHTAIIMOHHBIM ITPOSIBICHUSIM KOH(INKTOB OTHOCHTCS
a) CCOpBI U CIIOPHI;
0) UHTPHUTH U CKaH/IAJbI;




B) CIIyXH;
T) upe3MepHast KPUTHKA.

13. Bup oOmieHust, i1 KOTOPOTO XapaKTEpPHO OBEPHE K JIMYHOCTU cobecemHrnka. OHO OCYIIECTBISICTCS MEXAY JIOAbMU,
KOTOpPBIE XOPOILIO 3HAKOT APYT IAPYyra.

A) ®opMabHO-POJIEBOE OOIICHHE

b) KoHTakT Macok

B) yxoBHoe obOmieHue

I') HdenoBoe oOrieHne

14. Kakne u3 nepedncieHHbIX TOTPEOHOCTEH YeT0BeKa, SIBISAIOTCS KU3HEHHO HEOOXOIUMBIMU?
A) OOmenHue

b) BuranbHble NOTpeOHOCTH

B) MaHUIyIATHBHOCTD

I') PermameHTHpOBaHHOCTH

15. OpHa U3 BOXHEUIINX XapaKTEePUCTUK JEIOBOTO OOMICHUS?
A) PernmaMeHTHpPOBaHHOCTb

b) MexnepcoHanbHOCTD

B) HenocpencrseHHOCTH

I dyxoBHOCTH

16. dopmanbHOE OOLICHUE, P KOTOPOM OTCYTCTBYET CTPEMIICHHE IOHATh U YYECTh OCOOCHHOCTH JIMYHOCTH COOECEeTHHKA
3T0.....

A) PutyansHoe obmeHne

b) HenoBoe obuieHue

B) ®opmanbHO-posieBoe 0OMICHHE

I') KoHTakT Macok

17. Kaxkast u3 QyHKUMI KOMMYHUKAIIUU IT03BOJISIET MHIMBHIYyMaM WIIM TPYIIIaM, a TaK K€ BCEil OpraHu3aliy BKJIIOYAThCS B
Ooiree KPyIHBIE CTPYKTYPHI?

A) KoHuTponsHO-perynmmpyromas

Bb) Hurerpupyromas

B) Hupopmanmonnas

I O6wenuHsIOmAasn

18. Habop ¢axToB, KOTOpbIE MOTYT OBITH MOJIE3HBI IIPH Pa3pabdOTKe M Peau3alyyl yIPaBICHYSCKUX PELICHHH
SIBIISIETCAL. ... ...

A) OOmmenneMm

b) Kommynukauueit

B) ®opmanbHbIM KaHATIOM

I') Vupasnenueckoit nadpopmanuent

19. Uro siBisieTcss MpeIMETOM TPYy/la YIPABICHYECKUX PaOOTHHUKOB?
A) Hndpopmarus

b) Ilepconan

B) HopmaTuBHO-IIPaBOBBIE aKThI

20. Kakne u3 TmepednciieHHBIX KaHAJOB [IEJIECO00pa3HO MCIIONB30BaTh IS CTAHIAPTHBIX MHOTO3HAYHUTEIBHBIX COOOIICHMIA?
A) JlnyHbBIE CTAaTUYHBIE

b) besnuuHble cTaTHYHBIC

B) HutepakTuBHBIE

I') IMaccuBHEI

Marepuans! Ui DIPOMEKYTOUHOU aTTeCTaluH

ITpuMepHBIii IepedeHb BOIPOCOB K 3a4ETy 110 AUCLUIIINHE

1. JlenoBble KOMMYHHKAIIMHA. BUIBI, CTHIIN, YPOBHH, CTPaTeTWH M CPEACTBA OOIICHHMS.

2. Teopur KOMMyHUKAIHH.

3. BnusiHrEe KOMMYHUKALIMOHHBIX TEXHOJOIUH HAa Pa3BUTHE DKOHOMUKHU U YIIPABICHHMS.

4. 3HaveHne KOMMYHHUKAIUHA B TII00aIEHOM MHpe

5. DopMBI MEXKITUIHOCTHOTO B3aHMOJICHCTBUS IPH KOMMYHUKAIIMU. BHUIBI COUATBHOTO BIMSHUS: CYTTECTHS,
KOH(POPMHU3M, HOHKOH()OPMHU3M.

6. 3amuTHEIE MEXaHM3MBI JINYHOCTH. YYeT TeHACPHBIX M HaMOHAJIBHBIX 0COOCHHOCTEH JIMYHOCTH B JICIOBOH
KOMMYHHKAITHH.

7. [TpuunHbI MI0X0M KOMMYyHUKaMH. PaKTOphl, 3aTPYAHSIONINE aJeKBATHOE BOCIIPHUATHE B OOIICHHH.




8. CyIHHOCTB, TMPUHIHUIIBI 3TUKN ACJIOBBIX OTHOILIEHHH. DTHYECKUE HOPMBI B ACATCIbHOCTU opraHmauHﬁ.

9. Kraccudukanms 1 Moiein KOMMYHHUKAIMHA - JTMHEHHBIC, HEJIMHEHHBIC, MO3auuHbIe, TU(Qy3HBIE.
10. VYupapieHne 3THYSCKIMH HOPMaMH MEXJIMYHOCTHBIX OTHOIICHHH B KOJJICKTHBE. DTHKA PEUICHUS CIIOPHBIX BOIIPOCOB,
KOH(JIMKTHBIX CUTYaIlHH.

11. KommyHrKaTHBHaAsE KyJlbTypa B Jel0BOM oOmeHnd. CHHTOHUYECKash MOJAEb OOIIEeHus.

12. DTHKa UCIIOJIb30BAHUS CPENICTB BBIPA3UTEIBHOCTH JEI0BOM peuu.

13. Kynbprypa muckyccnu. OcoOSHHOCTH PEeYeBOTO MOBEICHMS.

14. OcHOBBI HEBepOaIbHOTO 00UIeHus. KuHecnueckue 0coOeHHOCTH HEBEpOAIbHOTO OOIICHNSI.

15. Busyanbnblii kKoHTakT. [IpokceMudeckre 0COOCHHOCTH HeBepOAbHOTO OOILCHUS.

16. JluctaHnmoHHOE OOIIeHUE: Tele()OHHBIA pa3roBOp, EIOBOE MUCHMO.

17. MaHHITYTSAIUY B IEIOBOM OOIIEHHH, 00IIee TOHSITHE.

18. [IpaBuna HeWTpaaU3aUUyu MAHUITYIISLIUHA.

19. [Ipuembl, CTUMYIUPYIOIIHE OOIIEHHE.

20. ITpaBuia MOATOTOBKY ITyOJIMYHOTO BBICTYIUICHHS, IIPOBEICHUS JIEIOBOH Oecersl.

21. ITpaBuna npoBeneHHs CIyKEOHBIX COBEIAHUI.

22. [paBuia npoBeAeHHs EPETOBOPOB, COOECEIOBAHMS.

23. IIpaBuna KOHCTPYKTUBHOM KPUTHKH.

24. OTUKET U UMUK JIEJIOBOTO YeJIOBEKa.

25. DTUKET NMPUBETCTBUI U mpeacTaBieHuil. HanmoHanbHble U reHaepHble 0COOEHHOCTH JAEJI0BOTO MOBEACHUS.
26. Buemnuit 06auk nenoBoro yesnoeka. CTHIIb MOBEIEHUsST U MAaHEpPa PEUEBBIX KOHTAKTOB.

27. OCOOCHHOCTH MMUKA JIEIIOBOM JKEHIIUHEI.

28. HckyccTBO KOMILUTMMEHTA, pedeBble IITaMIIbI B OOILICHUH.

29. DTHKa B3aMMOOTHOILIEHUH C TPYAHBIM COOECEIHHKOM.

30. VYupapnenue koHGmukTaMu. [IpaBrna 6eCKOHQINKTHOTO OOIICHHUS.

31. OCHOBHBIE CTPaTEeTHH pa3peIIeHUs] KOH(INKTOB.

32. Bunpl nenoBoro obmeHus nNpy NPUHATAN COBMECTHBIX PELICHUH.

33. TexHuka apryMeHTalMd B PEYEBOM B3aUMOJEHCTBUU.

34. Bapbeps!l B 1€710BOM KOMMYHHUKALUU U IIyTH UX MPEOAOJICHUS.

35. JlenoBoe oOrieHne U KapbepHBIA ycreX. BUIbI KapbepHBIX CTPATETHH.

36. Oranbl podhecCHOHATLHON MesTeIbHOCTH. KaphepHblii pocT 1 MOGOUHT MepcoHaa.

37. OCHOBHbBIE 3aKOHOMEPHOCTH MPOKCeMUKH. OCHOBHBIE 3aKOHOMEPHOCTH KMHECHKH

38. CHHTOHUYECKAsT MO/ OOIIeHUSI.

39. KoHuenmuu TMYHOCTH U UX y4eT B AEJIOBOW KOMMYHHUKAIMH

40. 3alMTHEIE MEXaHH3MBI JIMYHOCTH. YYeT TeHICPHBIX M HallMOHAJIBHBIX OCOOCHHOCTEH JIMYHOCTH.
41. IIpakTuka OTBETCTBEHHOCTH, PUCKA B Kapbepe, IIOUCKA CBA3EH, COO3HUKOB.

42. JlenoBoe oOrmieHne npu 00CTyKUBaHUM KIMEHTOB. BHIBI M cTpaTernu KOMMYHHUKAIIUH.

43. Ctpecchl B 1eI0BOM KOMMYHUKAWU. Buabl mpodeccHoHaNBHBIX CTPECCOB UX TUATHOCTHKA U MPO(UITaKTHKA.
44. [IpuHIMIBI ¥ MpaBUia YCHEIIHON OpraHU3alMi BPEMEHH B JIEJIOBOM KOMMYHHUKAIIWU.

45. YpapieHue OpraHu3alluOHHBIMU KOMMYHHUKALUSMU.

5.2. Tembl NUCLMEHHBIX PadoT

IIpumepHas Tematuka pedeparoB Mo JUCIUILINHE

1. JlenoBBle KOMMYHHKAITMHA. BUIBI, CTHIIN, YPOBHH, CTPaTeTHH M CPEACTBA OOIICHHS.
2. IMpuauns! wioxoil koMMyHHUKAK. DakTOpHI, 3aTPYAHSIONNE aeKBaTHOE BOCIPHATHE B OOIICHHH.
3. DopMBl MEKITUYHOCTHOTO B3aUMOJECHCTBUS MPH KOMMYHUKAIMU. BBl COMANbHOTO BIMSHUS: CYTTeCTHs,

KOH()OPMH3M, HOHKOH(OPMHU3M.

4. KoHuenuuy n1MYHOCTU U UX y4eT B A€JIOBOM KOMMYHUKAIMH

5. 3amuTHBIE MEXaHU3MBbI JIMYHOCTH. Y4eT FeHAEPHBIX U HAllMOHAIBHBIX OCOOCHHOCTEH THYHOCTH.

6. Icuxonoruyeckye THITBI AKIEHTyalud JTUYHOCTH. YYeT TUIa TeMIEPaMEHTa B JICJIOBOM OOIICHHH.

7. INcuxoreomerprdeckass ¥ KOHCTUTYLMOHHAS THIIOJIOTHH JTHYHOCTH. [ICHXOJIOTHYECKHE THIIBI JETIOBBIX APTHEPOB.
8. V3ydeHne NUYHOCTH AEIOBOrO MapTHepa MO HeBepOanbHBIM Ipu3HakaM. ['pacdororus u KMHECHKA B JEJIOBOM OOIIECHHH.
9. OCHOBHBIE 3aKOHOMEPHOCTH MPOKCEMHUKU. OCHOBHBIE 3aKOHOMEPHOCTH TAKECHKH.

10. CHHTOHMYECKAs MOJIENb OOIICHHS.

11. JenoBast 6ecena. 3aKOHOMEPHOCTH apTryMEHTAIUX MU BEACHUHU JIEJIOBOH Oecensl.

12. Jenosble neperoBopsl. JenoBas quckyccusl.

13. JlenoBbie coBelanus U COOpaHusl.

14. [Tyonmmansre BeICTyIIIeHHS. OCOOCHHOCTH OOMIEHUS Yepe3 IepeBOIHKA.

15. Cropsl ¥ KOHQIIMKTHI B I€TOBONH KOMMYHHUKAIMU. Llenu u moaxoasl K BEASHHIO CIOpA.

16. Tunbl KOHQIUKTHBIX JIMYHOCTEH. MoJenb KOH(INKTHOTO HPOIecca U ero IOCIeACTBUS.

17. MeTomBl U CTpaTeruyl yIpaBieHHs KOHMINKTHOH CHTyaluew.

18. Crpeccel B fenoBoM obmiennd. [Ipu3Haky 1 MexaHH3M IIPOTEKaHUS cTpecca.

19. Bunsl mpoeccHoHaNBbHBIX CTPECCOB, NPOGHIAKTHKA TPO(ECCHOHAIBLHON NeopMaliy B A€I0BOH KOMMYHHUKAIUH.
20. YHUBepcalIbHbIE 3THYECKHE HOPMBI M IICHXOJIOTNYECKUE TIPUHIMUIIEI ISIOBOTO OOLIECHHMSI.

21. MaHuIynATUBHOE B3aUMOJEHUCTBHE B JEI0BOM KOMMYHUKAlUH. 3alllUTa OT MAHUILYJIALMH.

22. IMpuHIUTBI ¥ IpaBUiIa YCIEMIHONH OpraHM3allid BPEMEHH.

23. DTHKET B JIEIOBOM OOIIECHUH.




24. JlenoBoe oOmieHne U KapbepHBIA ycreX. BUIbl KapbepHBIX CTPATETHH.

25. Oranbl npodeccHOHaNbHON AesTeNIbHOCTH. KaphepHblit pocT 1 MOOOMHT HepcoHala.

26. JlenoBble KOMMYHMKALIUU Ha 3aCElaHUsIX U COBELIAHUAX.

27. IIpakTuka OTBETCTBEHHOCTH, PUCKA B Kapbepe, IIOUCKA CBA3EH, COO3HUKOB.

28. JenoBoe obuieHre npu 00CIyKHMBaHUU KIMEHTOB. BUIBI U cTpaTeru KOMMYHHMKAILIUH.

29. OcobeHHocTH /1eNoBOi nepenucky. JJoKyMEHTHPOBAaHNE YIIPABICHUYECKOH AESTEILHOCTH.

30. JlenoBast puToprKa: 0COOCHHOCTH PEYH JETIOBBIX IMAPTHEPOB B PA3HBIX CHTYalWsAX, MCIIOIb30BAHHE PEUEBBIX Moeei

yOeXKIeHUS, BIUSHHUS, TOJABICHUS U IP.
Meroandeckue peKOMEHIaIH 10 HAITMCaHUIo pedepara

IIpu BeImoNHEHUH pedepaTa 00ydaronMes He0OX0JUMO:

1. Bri6pars Temy 1u1st HanvcaHus pedepara.

2. 3areM ciemyeT momoOpaTh MO BEIOPAaHHOW TeMe JUTEepaTypy, MCIONB3Ys CIHCOK JUTEpPaTyphl, PEKOMEHIyeMbIH
IpernojaaBaTesieM, KaTaloru Oubanorek, cucreMy MHTepHeT, IpHu 3TOM 0co00e BHUMaHUE CIEAYeT yACIUTh HOBOM HaydHOI
JIHUTEpaType.

3. IMocire 03HAKOMIICHUS C JIUTEPaTypoi, HEOOXOANMO pa3paboTaTh NMpeaBapUTENBHEIN IIaH paboTH Hax pedeparoM,
OTIpEeIeNHB JUIA ce0s BOIIPOCHI, TpeOyomMe NIUTeNbHOH popabotku. IIpu 3ToM ciiexyeT TOMHHUTB, YTO IUIAH JOJDKEH COJIepKaTh
00s13aTeNbHbI MUHUMYM ITYHKTOB, COOTBETCTBYIOIIMX OINPE/CJICHHBIM pa3JiesiaM pedepara: BBEACHHUIO, OCHOBHOI 4acTH paboThI 1
3aKITI0YEHHIO.

4. BBenenne 060CHOBBIBAaCT BHIOPAHHYIO OOYJaIOIIMMCS TEMY, €€ aKTyaJlbHOCTh M MPAaKTHYECKYI0 3HAUYMMOCTh. B 30l
qacTu paboTh peKOMEHIyeTcs IIPOBECTH KPAaTKU HcToprorpadudeckuil 0030p TeMbl, Ha3BaTh HMEHA CIIEIUAINCTOB,
3aHMMaBIINXCS JJaHHOI NPOOJIEMOii, OCBETUTh HAa OCHOBAaHMH KaKMX HCTOPHYECKHX UCTOUYHHKOB Oy/ieT HanucaH pedepar.

5. OcHoBHas 4acTh pedepara ODKHA COCTOSATh W3 HECKOJBKHUX BOMPOCOB, COOTBETCTBYIOLINX MOIITyHKTaM
pa3pabortaHHOro MmIaHa. [Ipu X ocBemeHNI HEOOX0ANMO YOeqUTEIFHO PACKPHITh UCTOPHIECKUE MPOLECCHl M COOBITHS,
aprymMeHTupys ux. Ilpu Hanmucanuu pedepata He cieayeT ynoTpedasaTs o0mue Gpasbl, He MOJKPEIIEHHbIE KOHKPETHBIMU
JIAHHBIMHU; YBJIICKATbCSI OTIEIbHBIMU (pakTamu 6e3 nx aHanuza. OOydaromuecs He JOKHBI O0SATHCS MOAHUMATH B CBOCH paboTe
JICKYCCHOHHBIE BOIIPOCHI, a TAK)KE BBIPAKAaTh CBOIO TOUKY 3peHUs. IIpH N3I0KEHNHN TEKCTa CTOUT IIOMHUTE, YTO CBOM MBICITH
Heo0xoauMo (GopMyIHPOBaATH IPAMOTHO, TIOBECTBOBAHNE HOJKHO OBITh HEPA3PhIBHO CBA3AHO I10 CMBICITY, UMETh CTPOTYIO
JIOTMYECKYIO OCIIEI0BATENFHOCTh. Bee BBIBOABI M 0000IIEHUS HYXKHO (OPMY/INPOBATh MOHSITHO U JOTHYHO.

6. B 3akmouenun pedepara cienyeT clienaTh BEIBOABI 0 H3YYSCHHOW TEMe, CBA3aTh UX C COBPEMEHHOCTBIO, BHIPA3HTh CBOE
OTHOIIIEHUE K TIpodIIeMe.
7. Pedepar momkeH coiepkaTh CIHUCOK UCTIOIb30BAHHBIX HCTOYHUKOB.

TpeGoBanus k opopMiIeHHIO pedepaTa

Ha tutynsHoM nucte pedpepara ykaspiBaeTcst TeMa, (haMUIIHs, UMsI, OTYECTBO 00Yy4alOIIerocs, Ha3BaHue (aKyyibTeTa, HOMEp
TPYIITEL ¥ CHENHATbHOCTD. DaMuIIHS M JOIKHOCTD MPETIo1aBaTels.

Texcr pedepaTa nomxeH ObITH HAOPAH Ha KOMITBIOTEPE C COONIIOAEHIEM CIEAYIONMINX TPeOOBaHMIA: 3aITHCH PACIIONAraroTCs C
coOmoeHreM a03aIHbIX OTCTYIOB, MOJIS: JIeBOe — 3 CM; IIpaBoe — 1 cM; BepxHee, HIKHee — 2 cM. He gomyckaeTcsi npou3BoJIbHOE
COKpAI[CHHE CJIOB M KaKMX-IH00 0003HauCHNI, HE IPUHSATBIX B JINTEpaType.

O0BeM pedepara JomKeH T0CTHTaTh 12-15 cTpaHuI] meyaTHOTro TeKcTa. Bce cTpaHuIEl paboThl, KpOME THTYIIFHOM, HyMEpyIOTCS.
Hab6op texcra gepes 1,5 unrepsana, mpugtom Times New Roman Cyr mnu Arial Cyr, pasmep 14 0t (IIyHKTOB), IpH apaMeTpax
CTpaHulbL: oy — 2,54 cM (BepxHee, HUKHEE, JICBOE, IPaBOE), OT KPast IUCTA 10 KOJIOHTUTYIOB 1,25 cM (BEpXHET0, HUXKHETO),
pasmep Oymaru — A4,

I{urraTel, HCHIONB30BaHHBIE B TEKCTE, JOJKHBI OBITh B3ATHI B KaBBIUKHU C 00sI3aTEIbHON CCHUIKON HAa HCTOUHHUK. CCBUIKU JTOTDKHEI
OBITH HOMEPHBIMH (B KBaJPaTHBIX CKOOKaX: HOPSIIKOBBI HOMEP UCTOYHHKA, CTPAHUIIBI).

CHHCOK HCIOIb30BAHHON JIMTEPATYPhI COCTABISACTCS B an)aBUTHOM HOPSIZIKE IO NepBOii OykBe (haMUIIMK aBTOPOB MIIM Ha3BaHUS
HCTOYHMKOB. B Hero BKmo9atoTCs MyOIMKanny, MMEIOIIHEe METOJOIOTHYECKOE 3HAUCHHE, U CIIeNHalIbHAs INTEpaTypa, KoTopast
UCTIONB3YeTCs B TaHHOM pedepare. VICTOUHNKY U IUTepaTypa B CIIMCKE PACIONIATAIOTCS B CIIEAYIOIEM HOPSIKE:

* o(hMHATBHBIE TOKYMEHTHI (B XPOHOJIOTHYECKOM TTOPSIIKE);

* KHUTH, OpOIIFOPEI (B a()aBUTHOM MOPSIKE);

* MaTepUabl IePUOUIECKON TTedaTH (B ai)aBUTHOM HOPSIKE);

* TUTEpaTypa Ha UHOCTPAHHBIX SI3bIKaX (B a(aBUTHOM HOPSIIKE).

Temarrka KOHTPONBHBIX PabOT COCTABISIETCS] HA OCHOBE CITHCKA HK3aMEHAIIMOHHBIX BOIIPOCOB.

Hammcanue pedepara npeamnonaraeT riryookoe U3ydeHne 0003HaueHHON TEMBI.

Kpurepun oneHku:

Or1eHKa «3a4TEHOY - BHIIOJHEHBI BCe TPeOOBaHMS K HAIIMCAHHUIO | 3ammuTe pedeparta: 0003HaueHa mpodireMa u 000cHOBaHa €€
aKTyalbHOCTb, CIETAaH KPAaTKHH aHAJIM3 PA3IMYHbBIX TOYEK 3PSHIUS Ha PACCMaTPHBACMYIO IIPOOIIEMy H JIOTHYHO H3JI0KEHa
coOCTBeHHast MO3ULUS, CHOPMYIHPOBAHBI BEIBOJIBI, TEMA PACKPHITA MMOTHOCTHIO, BBIZIEPKaH 00bEM, cOOII0IeHbI TPEOOBaHUS K
BHEIIHEMY O()OPMIICHUIO, IaHbI TIPABHIIbHBIC OTBETHI HA JIOMOJHUTEIBHBIE BOIIPOCHL.

OreHKa «He 3a4TeHO» — TeMa pedepaTa He pacKphITa, 0OHAPYKUBACTCS CYIIECTBEHHOE HEMTOHIMAaHKE ITPOOIEMBI, ITpaBHiIa
odopmienus pepeparta He COOTIOACHBI.

TemaTnka KOHTPOJIBHBIX padOT IO AUCIUILINHE




1. JlenoBble KOMMYHHKAUWU. Bupl, CTWIIN, YpOBHH, CTPAaTETHH U CPEACTBA OOLICHUSI.

2. [IpuuuHbI MI0X0H KOMMYHUKaMU. DakTOpHl, 3aTPYIHSIOMUE aJCKBATHOE BOCIPHUSTHE B OOILICHUH.

3. DopMbI MEXIIMYHOCTHOTO B3aMMOJEIHCTBUS NMPU KOMMYHHKAIMKU. BUABI COIMANBHOTO BIUSA-HUS: CYITECTHS,
KOH()OPMH3M, HOHKOH(OPMU3M.

4. KoHnenuu TMYHOCTH U UX y4eT B JeIOBOH KOMMYHHKAIlUH

5. 3aIUTHBIE MEXaHU3MBI JINYHOCTH. YUET I'eH/ICPHBIX U HAIIMOHAIBHBIX OCOOCHHOCTEH JIMY-HOCTH.

6. INcuxomormyeckne THITBI aKIEHTYallnH JIMYHOCTH. YUeT THIIa TeMIIepaMeHTa B IEJI0BOM OO-IICHUH.

7. INcuxoreomerpruyeckass ¥ KOHCTUTYLIHOHHAS THIIOJIOTUHM TUYHOCTH. [ICHXOTOTHYECKHE TH-IIBI JEJNOBBIX MApTHEPOB.
8. H3ydyenue JIMYHOCTH JICJIOBOTO IIapTHEPa MO HeBepOalbHBIM Ipu3HakaM. ['padosiorus U Ku-HecuKa B JIEJIOBOM OOIICHUH.
9. OCHOBHBIE 3aKOHOMEPHOCTH HMPOKCEMHUKH. OCHOBHBIE 3aKOHOMEPHOCTH TAKECHKH.

10. CHHTOHMYECKAs MOJENIb OOIICHHS.

11. [JenoBas O6ecena. 3akOHOMEPHOCTH apryMEHTALUU NpPU BeJIECHUH AEJIOBOH Oeceabl.

12. JlenoBsle neperoBopsl. JlenoBas AUCKYCCHSL.

13. JlenoBBIe COBEIIAHMSA W COOpaHUSL.

14. [Tybnuunsle BBICTyIIeHHs. OCOOEHHOCTH OOILICHUS Yepe3 MepeBOUHKA.

15. Crops! ¥ KOH(IMKTBI B J€JIOBOM KOMMYHHKauu. Llenn u moaxozsl K BEJEHHIO CIIOpa.

16. Turel KOHQIUKTHEIX THYHOCTEH. Mozenb KOH(GIUKTHOTO TPOIecca M ero MOCIEeICTBHS.

17. MeTomp!l U CTpaTeruyl yIpaBlIeHUs KOH(MIMKTHOH CHTyaluew.

18. Crtpecchl B 1enoBoM oOmeHnd. [Ipu3Haky 1 MeXaHu3M MPOTEKaHHsI cTpecca.

19. Bunsl mpoeccrHoHaNbHBIX CTpEcCOB, NPOGHUIAKTHKA TPO(ECCHOHAIBHON NehopMaliy B A€I0BOH KOMMYHHUKAIUH.
20. YHUBepcambHbIE 3THYECKHE HOPMBI U IICHXOJIOTHYECKHE MTPUHINIIBI IETIOBOTO OOIICHMUS.

21. MaHUITyTATUBHOE B3aUMOJICHCTBHE B AETIOBOM KOMMYHUKAIIUH. 3alIUTa OT MAHUITYJISIIHIA.

22. ITpuHLUTBI ¥ IpaBHUIa YCMEMIHONH OpraHU3allid BPEMEHH.

23. DTHKET B JIEIIOBOM OOIICHHUH.

24. JlenoBoe oOmieHne u KaphepHBIA ycreX. BUIsl KapbepHBIX CTPATETHH.

25. Dransl npodeccHoHaNbHON NesTeabHOCTH. KappepHblit pocT 1 MOGOMHT mepcoHana.

26. JlenoBble KOMMYHHMKALMM Ha 3aCEJaHUSIX M COBELIAHUSIX.

27. IIpakTuka OTBETCTBEHHOCTH, PUCKA B Kapbepe, IIOUCKA CBA3EH, COIO3HUKOB.

28. JlenoBoe oOrieHne npu 00CTyKUBaHUM KIMEHTOB. BHIBI M cTpaTernu KOMMYHHUKAIIUH.

29. OcobeHHoCTH /1eNoBOi nepenucky. JJoOKyMEHTHPOBAaHNE YIIPABICHUYCCKOH AESTEILHOCTH.

30. JlenoBast puToprKa: 0COOCHHOCTH PedH JEJOBBIX MAPTHEPOB B PAa3HBIX CHTYalUsIX, MCIOIb-30BaHUE PEUCBBIX MOJEINCH

yOeXKICHNUS, BITUSHHUS, TIOAABICHUS H JIP.

MGTOI[I/I‘ICCKI/IG YKasaHusA 10 BBIITOJTHCHUIO KOHTPOJIBHBIX pa60T

B cucteme o0ydeHust 00ydaromuxcs 3a09H0i GopMbI 00ydeH s OOJIBIIOE 3HAYEHHE OTBOIUTCS CAMOCTOSATEIIBLHOM padoTe.
HarmmcanHast KOHTponbHast paboTa T0JDKHA TI0OKa3aTh WX YMEHHeE paboTaTh C MCTOPHYECKUMH HCTOYHHUKAMH H JINTEPaTypOii,
MIPOAEMOHCTPUPOBATH HABBIKM aHAIUTHYECKOTO MBIIIIICHHUS, TITyOOKOE U BCECTOPOHHEE U3yUEeHUE TEMBI, & TAKIKE CIIOCOOHOCTh
HAYYHO U3JI0KUTh TOJIyICHHBIC PE3yIIbTATHI.

Ipu BEITOTHEHHH KOHTPOJIEHOM PaOOTHI 00YYaroIiMCsl HEOOXOIUMO:

1. BriOpats TeMy Ui HalmMCaHUsT KOHTPOJIBHON paboThI (11 ynoOCTBa MPOBEPKH KOH-TPOJILHOW PabOTHI MPEMoaaBaTelieM
BBIOHMpAETCS HOMEP TEMBI, COOTBETCTBYIOIIUI HOMEPY 3a-UeTKH 00yJaroIIerocs).
2. 3areM cienyeT mogoOpaTh MO BEIOPAaHHOW TeMe JUTEpPaTypy, MUCIONB3Ys CIUCOK JIMTE-PaTyphl, PEKOMEHIYEMBIi

IperoiaBaTesieM, KaTaJloTH ONOIHOTEK, cucTeMy MHTepHET, IpH 3TOM 0c000e BHIMAaHKE CIEIyeT yACTHTh HOBBIM MOHOTpaQHIM H
HAay4IHBIM CTaThSIM.

3. [Tocne o3HaKOMIIEHUS € JIMTEPATypOil, HEOOXOIUMO pa3padoTaTh NMpeABAPUTENBHBINA TUIaH paboThl, ONMpeaenuB s ceds
BOIPOCHI, TpeOyIoIHe JUINTEIbHON NpopaboTKy. [Ipn 3TOM ciemyeT MOMHHTB, YTO IIJIaH JOJDKEH COJIEpKaTh 00s3aTEbHbIN

MHHHMYM ITyHKTOB, COOTBET-CTBYIOIIINX OIIPEACICHHBIM pa3aenaM KOHTPOJIBHOM paboThl: BBEICHNIO, OCHOBHOI 9acTH pabo-Thl 1
3aKITIOYCHUIO.

4. Beenenne 000CHOBBIBAaEeT BEIOPaHHYIO OOYydYarolMMCsl TEMY, €€ aKTyaJIbHOCTb U MPaK-THYECKYI0 3HaYMMOCTb. B aToi
4acTH pabOTHI PEKOMEHYESTCS IPOBECTH KPATKUil HCTOpHOTpa-(pUIecKuii 0030p TeMBI, Ha3BaTh IMEHA BBIAIONIIXCS MCTOPHUKOB,
3aHUMABIIUXCS JAHHOH IIPO-0JIeMOM, OCBETUTH UX TOUKH 3PCHHUS 110 CIIOPHBIM BOIIPOCAM, yKa3aTh, HA OCHOBAaHHU KaKHUX HC-
TOPUUECKUX UCTOUHHKOB OylIeT HamucaHa padora.

5. OcHOBHas 4acTh PabOTHI JIOJDKHA COCTOSITh M3 HECKOJIBKHX BOIIPOCOB, COOTBETCTBYIO-IIMX IIOJIYHKTaM pa3pab0TaHHOTO
wiaHa. Ilpu ux ocsemeHun HEOOXOANMO YOeIUTEIFHO PACKPHITh HCTOPHYECKHE MTPOIECCHl M COOBITHSA, apryMeHTHpys nux. Ilpm
HAIMUCAHUM CaMOH pa-00THI He ClleAyeT YIOTPeOIATh o0mre Gpa3sl, He MOAKPEIICHHBIC KOHKPETHBIMU JaHHBIMU; YBIEKaThCS
OTZIeNbHBIMH (pakTamu 0e3 nx ananuza. CTyJIEeHTBI HE JOJDKHBI OOSThCS MOJHUMATh B CBOEH paboTe AUCKYCCHOHHBIE BOIIPOCHI, &
TaKke BBIPaYKaTh CBOIO TOUKY 3peHUs. IIpH N3110-KEHHH TEKCTa CTOUT IOMHHTb, YTO CBOH MBICTTH HEOOXOIMMO (HOPMYIHPOBATH
TPaMOTHO, IT0-BECTBOBAHUE JJOJDKHO OBITH HEPA3PHIBHO CBSI3aHO MO CMBICITY, UMETh CTPOTYIO JIOTHUYECKYIO TI0-CII€A0BATEIHHOCTb.

Bce BbIBOIBI 1 0000111eHNS HY’KHO (YOPMYIUPOBATH TIOHATHO U JIOTUYHO.

6. B 3axiroueHnn KOHTPOJILHOH pabOTHI CIEYeT CAeNaTh BBIBOABI 0 U3YUEHHOH TEMeE, CBSI3aTh UX C COBPEMEHHOCTEHIO,
BBIPa3UTh CBOE OTHOIICHHUE K ITpobIieMe.
7. KontponsHas paboTa HomKHA 00S3aTEIbHO COAEPIKATh CIIUCOK HCIIOJIB30BAHHBIX HC-TOYHUKOB H JIUTEPATYPHI.

TpeGoBanus kK 0pOPMIICHUIO KOHTPOJIBHOM pabOThI

I. Ha tutynsHOM JnHcTe paboThl yKa3bIBaeTCsl TeMa KOHTPOJILHOW padoThl, (paMuiinsi, UMs, OTYECTBO CTYAEHTA, HAa3BaHHE




(bakynpTeTa, HOMEp TPYIIIHI U CIIEIHANBHOCTD, a TAKXKE aJ-PeC CTYAEHTAa U €T0 MECTO TPYAOYCTPONUCTRA.

2. Teker paboThl MOXKET OBITh HANMUCAH OT PYKH Pa30OpPYMBBIM MTOYCPKOM JHOO HAOpaH Ha KOMITBIOTEPE C COOIIOICHUEM
CITeYIOINX TPEOOBAHMIL: 3aIFCH PacHoNaralTcs ¢ COOIIoIe-HueM a03aIHBIX OTCTYIIOB, MOJIA: JIEBOE — 3 ¢M; IIpaBoe — 1 cm;
BepxHee, HikHee — 2 cM. He o-mmyckaeTcst mpon3BOIbHOE COKPAIIEHHE CIIOB M KaKUX-THO0 0003HAYCHUH, HEe IPHHATHIX B JIU-
TepaType.

3. O06beM paboThl JOJDKEH JocThrath 12-15 cTpaHuIl meyaTHOro Tekcrta. Bcee cTpaHUIbl pabOThI, KpOME TUTYIBHOM,
HyMepytoTcs. [Ipr Hcronb30BaHN KOMIIBIOTEPA, PYKOIINCH CIIey-eT HabupaTh depes 1,5 maTepsana, mpudrom Times New Roman
Cyr unu Arial Cyr, pa3smep 14 ot (I[yHKTOB), IpU TapaMeTpax CTPAHULBL: Honst — 2,54 cM (BepxHee, HIDKHEE, IeBOe, IPaBOe), OT
Kpasi JIUCTa 10 KOJIOHTUTYJIO0B 1,25 cM (BepXHETo, HIKHETO), pa3mep Oymarn — A4.

4. [{urtaThl, MCMONB30BaHHBIE B TEKCTE, JOJDKHBI OBITH B3STHI B KaBBIUKH C 005-3aTENILHOM CCHUIKON Ha MCTOYHHK. CCBUTKH
JIOJDKHBI OBITh HOMEPHBIMH (B KBaJPATHBIX CKOO-Kax: MOPSIKOBEIH HOMEp UCTOYHMKA, CTPAHUIIBI).
5. CnucoK UCTONb30BaHHBIX MCTOYHUKOB COCTABIseTCs B an(aBUTHOM MOpsAKE MO MepBoi OykBe GpaMuiIny aBTOPOB WM

Ha3BaHUS UCTOYHHUKOB. B Hero BKIIIOUaroTCS ITyOIMKa-IIUY, MIMEIOLINE METOI0JIOTHYECKOE 3HAUCHHE, U CIICHaJIbHAs JTUTEpaTypa,
KOTOpas UCIIOIB3Y-eTCS B JaHHOM pedepare. VICTOYHNKH 1 TUTEpaTypa B CHICKE PacIIoNaraloTcs B CIEIYIOIIEM IOpsIKe:

* ouIIanbHBIC JOKYMEHTHI (B XPOHOJIOTUYECKOM MOPSIIKE);

* KHHUTH, OpOIIIOpHI (B aj(aBUTHOM MOPSIKE);

* MaTepHabl IePUOMIECKON TTedaTH (B ai)aBUTHOM MOPSIKE);

* IUTEepaTypa Ha HHOCTPAHHBIX SI3bIKaxX (B aJI(haBUTHOM MOPSIIKE).

Bormpocs! 111 KoJuIoKkBUyMa 0 TUCITUTLINHE

KonnokBuyM - Buj yueOHO-TEOPETUUECKUX 3aHATHHA, TPEACTABISIONNN cO00H rpynnoBoe 00CYKISHUE O PYKOBOJICTBOM
MpernoaBaTelisi JOCTaTOYHO ITUPOKOro Kpyra npoodisieM. KoiokBiuyM npoxoauT o0bIHO B (hopMe TUCKYCCHH, B XOJIe KOTOPOH
00yJaroNIMCs IPEIOCTABIISIETCS] BO3MOXKHOCTD BBICKA3aTh CBOIO TOYKY 3PCHHUS Ha PACCMATPHBAEMYIO POOIIEMY, YIUTHCS
000CHOBBIBATH U 3aIUIIAT €€. APIYMEHTHPYS M OTCTanBasi CBOe MHEHHE, OOYJAIOIIUICS B TO K€ BpeMs IEMOHCTPHPYET,
HACKOJIBKO TTTYOOKO M OCO3HAaHHO OH YCBOMJI M3y4€HHBIN MaTepHuall.

1. I'mobanu3anus 1 KOMMyHHKaIllMOHHAsA cpepa. TexHocdepHoe pa3BUTHE B YCIOBHAX INI0OA-TH3AINN.

2. HoBas xoMMyHHMKalMOHHas cpena.

3. Oco0eHHOCTH CTaHOBJICHUSI NH()OPMAMOHHON YKOHOMHKH.

4. BnusiHue KOMMYHUKAIlMOHHBIX TEXHOJOIMH HA Pa3BUTHE SKOHOMHKH U YIPaBICHUS.

5. TenneHUMU pa3BUTUS COBPEMEHHBIX KOMMYHUKALMOHHBIX TE€XHOJIOTHI.

6. HcTopryeckuii 5KCKypc B UCTOPHIO HAyKU O JeIOBOM KOMMYHHKaLUH. McTopuyeckue ac-meKThl (OpMHUPOBAHHS TEOPUU
KOMMYHHKAIHU.

7. KoHuenmuu knaccu4eckoi, HEKJIACCUYECKON M IIOCTHEKIIACCUYECKOH MeToponoruu. Teo-pun KoMMyHUKanuu. Teopuu
UIC0JIOTUH KOMMYHHKaIU. Kputiuecknue Teopul KOMMYHHUKA-IIUH.

8. OO1eHne Kak KOMMYHHUKaNUs, TPUYMHBI INIOXOH KOMMyHHKauu. OOIIeHNE KaK BOCIPUS-THE: UICHTH(DHUKALNS,
ammaTus, peduekcus. PakTopsl, 3aTPYAHSIIONINE aIeKBATHOE BOCHIPUATHE B OOIICHHH.

9. JlngrOCTH B AENOBOM OOIICHHH. THHONOrHYecKre XapaKTePUCTUKH JTHIHOCTH B JICIOBOM KOMMYHHKAIIHH.

10. Bunpl nenosoro obmenus. Knaccudukanuus BUIOB JeTOBOTO OOLICHHUS 1O COAEPKATeIbHON HaNpaBIeHHOCTH. BiusHue

TMCUXOJIOTUYCCKUX XapaKTCPUCTUK JCJIOBBIX ITAPTHEPOB HA CTpATC-TUH JIETIOBOM KOMMYHHKAaIIUU.

Bomnpocsl 1 3a1aHus U1 CaMOKOHTPOJIS 3HAHUH

1. JlenoBble KOMMYHHKAIMU. BUIbI, CTHIIM, YPOBHH, CTPATETHH W CPEJCTBA OOIICHWSI.

2. Teopun KOMMyHUKAIWU.

3. BnusiHue KOMMYHUKAIIMOHHBIX TEXHOJOTWH Ha Pa3BUTHE SKOHOMHKH U YIPaBICHHS.

4. 3HaueHHe KOMMYHHUKALUHA B TII00aIEHOM MHUpE

5. DopMbI MEXIIUYHOCTHOTO B3aMMOJICHCTBUA NMPU KOMMYHHMKAIMHU. BUABI COIMANIBHOTO BIIMSHUSA: CYITECTHS,
KOH()OPMH3M, HOHKOH(OPMU3M.

6. 3anmTHRIe MEXaHU3MbI JIMYHOCTH. YUeT IeHIEepHBIX U HAIIMOHAJIBHBIX 0COOEHHOCTEH JINYHOCTU B JEJIOBOM
KOMMYHUKAITUH.

7. IMpuauae! W10X0H KOMMyHHKAIK. DakTOpHl, 3aTPyAHAIOINE aJCeKBaTHOE BOCIPHATHE B OOIICHHH.

8. CyIHOCTb, MPUHIUIBI STUKH JEOBBIX OTHOIIECHHNA. DTUYECKHE HOPMBI B AEATEIILHOCTH OpraHU3alUil.

9. Krnaccudukanms 1 Momen KOMMYHHUKAIMHA - JTMHEHHBIC, HEJIMHEHHBIE, MO3auuHbIe, TU(Qy3HBIE.

10. YnpaBneHue 3TUHYECKUMU HOPMaMH MEXJIMYHOCTHBIX OTHOILIEHWH B KOJUIEKTHBE. DTHKA PEIICHHUS CIIOPHBIX BOIPOCOB,
KOH(JIUKTHBIX CUTYaIHH.

11. KoMMyHuKaTHBHAs KynbTypa B J1e710BOM 00I1IeHuH. CHHTOHUYECKas MOENb OOIICHHUS.

12. DTHKa HUCIOJIb30BAHUS CPEJCTB BHIPA3UTEIHLHOCTH JICJIOBOW peuu.

13. Kynbprypa muckyccnu. OcoOEHHOCTH PEedeBOTO MOBEICHHS.

14. OcHoBBI HeBepOaabHOTO obOuieHus. Kunecuueckue 0coOeHHOCTH HEBepOaIbHOTO 0OIIe-HUsl.

15. Busyanenblii koHTaKT. [IpokceMuyeckre 0COOCHHOCTH HeBepOabHOTO OOICHUS.

16. JuctaHnmoHHOe oOmIeHue: Tele()OHHBIA pa3roBOp, JEIOBOE MUCHMO.

17. MaHUITYTAIUY B I€IOBOM OOIIEHHH, 001Iee OHSITHE.

18. [IpaBuna HeWTpanu3auuyu MaHUIYJIALHAH.

19. [Ipuemsbl, CTUMYITHPYIONIHE OOIIEHHE.

20. ITpaBuia NOATOTOBKY ITyOJIMYHOTO BBICTYIUICHHS, IPOBEACHUS JEIOBOH Oecelsl.

21. [IpaBuna npoBeneHHs CIyKeOHBIX COBEILAHHA.




22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
. IIpakTrKa OTBETCTBEHHOCTH, PUCKA B Kapbepe, MIOUCKA CBA3EH, COIO3HHKOB.

. lenoBoe oO1meHne mpr 00CTy)KHBaHAHU KIIMEHTOB. BHUIIBI M CTpaTerny KOMMYHHUKAINH.
43.
44.
45.
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ITpaBuna npoBeAeHHUs MEPErOBOPOB, COOECEIOBAHMUS.

[IpaBuna KOHCTPYKTUBHOW KPUTUKHU.

DTHKET U UMHJDK JICIOBOTO YEIIOBEKA.

OTHKET NPUBETCTBUI W mpecTaBieHnil. HannoHambHEIE U TeHISPHBIE OCOOCHHOCTU JIIOBOTO TIOBEJCHUSL.
Buenrnuit 00nuk nenoBoro yenoseka. CTHIIb MOBEAEGHUS M MaHEpa PEUYEBBIX KOHTAKTOB.
OcoOeHHOCTH UMH/Ka JICJIOBOM KEHIIMHBI.

HckyccTBO KOMIUTMMEHTA, PedeBhIe ITAMITI B OOLICHUH.

OTHKa B3aMMOOTHOIICHUI C TPYAHBIM COOECETHUKOM.

VYnpasnenue koHdpmktamu. [IpaBuia 0eCKOHOIMKTHOTO OOIICHUS.

OCHOBHBIE CTPaTerHH pa3pelIeHns] KOH(INKTOB.

Bunsr nenoBoro oOIICHUS NIPU NPHHATUN COBMECTHBIX PEIICHUI.

TexHMKa apryMeHTallMM B PEYEBOM B3aMMOJEHCTBUN.

bapbeprl B 1e10BOM KOMMYHHKALUKM U IyTH UX IPEOAOJICHUSI.

JlenoBoe oOrmieHne u KaphepHBIA ycrieX. BBl KapbepHBIX CTPATETHH.

Ortansl mpoecCHOHATBHON AesSTeNbHOCTU. KapbepHsblit pocT 1 MOOOHHT IepcoHaa.

OCHOBHBIE 3aKOHOMEPHOCTH MPOKCEMHUKU. OCHOBHBIE 3aKOHOMEPHOCTH KUHECUKH
CHHTOHMYECKAs MOJIENb OOIICHHS.

Konmeny THYHOCTH U UX y9eT B JEeTIOBOH KOMMYHHKAIIUH

3amuTHBIE MEXaHU3MBbI JIMYHOCTH. Y4YeT TeHAEPHBIX U HallMOHAJIBHBIX OCOOCHHOCTEH JIMYHOCTH.

Crpecchl B J1en0oBOH KOMMyHUKanuu. Buabsl mpodeccnoHambHBIX CTPECCOB UX JHATHO-CTUKA U MPOGHIAKTHKA.
IIpuHIMIIBL ¥ TIpaBUiIa YCIIEIIHOW OPraHM3alid BPEMEHH B J€J0BOM KOMMYHUKALUU.
VYnpasieHue opraHu3aliOHHBIMI KOMMYHUKALUSIMH.

5.3. ®oHA OLICHOYHBIX CPEACTB

1. JlenoBast KOMMYHHKAIIS Kak crierupuaeckuii oOMeH HH(opMaIiel siBIsieTcs IPOoIecCoM MePeaadr COACPKAHIU
1) MHTENIEKTYaIbHOTO U I€JI0BOTO

2) SMOLIMOHAJILHOTO U KYJITYPHOTO

3) SMOIMOHAIBHOTO ¥ HHTEIUICKTYaIEHOTO

4) pallMOHANBHOTO U IETOBOTO

2. O0meHne JTI0IeH OCYIIECTBIIACTCS ¢ TIOMOIIBI0 KOMMYHHKAITIHA
1) BepOaTbHBIX U YCTHBIX

2) BepOanbHBIX U HEBEPOATBHBIX

3) NMCEMEHHBIX ¥ HEBEpOATBHBIX

4) YCTHBIX ¥ HEBEPOATHHBIX

3. BepOanbHble KOMMYHHKAI[HMX OCYILCCTBILSIFOTCS C IIOMOIIBIO COOOICHUI
1) YCTHBIX ¥ THCEMEHHBIX

2) CJIOB U )KECTOB

3) ’EeCTOB U MEMHKH

4) YCTHBIX ¥ OECCIOBECHBIX

4. HeepbOanbHble KOMMYHHKALIMU OCYILECTBISIFOTCS TIOCPEACTBOM SI3bIKA
1) si3bIKa TEJIA U CIIOB

2) s3bIKa TEOIBMXKEHUH U IIHCbMEHHOM pedun

3) yCTHOIi peur U ee mapaMeTpoB

4) si3pIKa TEJIOABMKEHUI U AMAaNIa30HOB PeUr

5. KoMMyHUKaIMY B OpTraHA3aIldH BayKHbI

1) TONBKO ISl CUCTEM YIIPaBICHHUS

2) U1 yIpaBICHYECKUX U IPOU3BOACTBEHHBIX CUCTEM
3) must Beelt OpraHu3anyy B [EIOM

4) TOJBKO AJISL OTHENBHBIX CTPYKTYP OpTaHU3aINH

6. OcHoBarenb MeHeKMeHTa A. Daifolb BBLIEISIT COCTaBISIIOIINE OPraHU3aINN:
1) MaTepHaNbHYIO U CONNATIBHYIO

2) ympaBIeHUECKYIO U IPOU3BOICTBCHHYIO

3) NpON3BOICTBEHHYIO M TPAHCHOPTHYIO

4) TpaHCTIIOPTHYIO U (PHTHAHCOBYIO

7. HacTu OpraHu3allyy, BEIIONHSIONINE B HEil onpeeseHHbIe (YHKINH, Ha3bIBAIOTCS €€
1) anemenTamMu

2) moacucTeMaMu

3) wacTsiMu

4) cTpyKTYpamMu




8. OpraHu3alnMOHHAs CHCTEMa, BIUSIONIAs Ha CBOC OKPY)KCHHE M HCIBITBIBAIOIIAS BIMSIHIE CO CTOPOHBI APYTHX CUCTEM,
Ha3bIBaCTCS

1) 3axpsITOi

2)aKTUBHOH

3) oTKpbITOMN

4) maccuBHOMI

9. BapuaTiBHOCTb (h)aKTOPOB, HA KOTOPBIC pearupyeT OpraHu3aliys, Ha3pIBacTCs
1) IOABMKHOCTH CPEIIBI

2) HEOTPEeNIEHHOCTh CPEeIbl

3) CTaTHYHOCTDH CPebl

4) CIIOKHOCTD CPEeJIb

10. CxopocTb, ¢ KOTOPOH MPOUCXOSIT H3MEHEHHUS BO BHEIIHEH Cpe/ie OpraHu3aliy, Ha3bIBaeTCs
1) MOABMYKHOCTB CPEIbI

2) HEeONPEAEICHHOCTD CPEIIBI

3) CTaTHYHOCTH CPeIbl

4) CIOXXHOCTB CpeJIb

Tema 2. BHyTpeHHUE KOMMYHUKALIUU B OpPraHU3aI1H

1. BeigenstoT Tpu napaMeTpa, XapakTepU3yIOINX 0COOCHHOCTH OPTaHU3alMOHHBIX CTPYKTYD:
1) crereHs (opMann3ayy, CIOKHOCTD, CTETIEHb ICHTPAIN3AINT

2) CTemeHb CIOXKHOCTH, (hOPMaNN3M, CTEICHb EHTPATH3aIuN

3) crenenp hopManu3ayy, IEHTPATU3M, CTEIIEHb CI0KHOCTH

4) crenens hopManu3Ma, CI0KHOCTb, CTEIIEHb [IEHTPAIN3Ma

2. dopManbHBIM KaHAIOM NepeAady HHGOPMAINU B OPTaHU3AIHHU SBIISETCS
1) opranu3aiioHHasi CTpYKTypa

2) npodeccroHaIbHas CTPYKTypa

3) HedopManbHas CTpyKTypa

4) counanpHO-aeMorpaduieckas CTpyKTypa

3. Ha pa3nenenuu Tpyzna ocCHOBaHa

1) opranu3anuoHHas CTPYKTypa

2) npodeccruoHaibHas CTPYKTypa

3) HeopManbHas CTpYKTypa

4) commansHO-IeMorpadraeckas CTpykTypa

4. Ha mMYHBIX KOHTaKTaxX paOOTHUKOB OpPraHMU3allMi OCHOBaHA
1) opranu3auoHHast CTPYKTypa

2) npodeccroHaNbHAasI CTPYKTypa

3) HepopManbHas CTPYKTypa

4) conaneHO-eMorpadrdeckas CTpyKTypa

5. OIHOPOAHOCTh OPTaHHU3AIMH 10 [IPU3HAKAM I10J1a, BO3PACTa, YPOBHsI 00pa3oBaHus paOOTHHKOB Ha3bIBACTCS
1) reTeporeHHOCTh
2) TOMOT€HHOCTh

3) cTPyKTYpHPOBaHHOCTb
4) onpenIeNIeHHOCTh

6. AMepuKaHCKHe yUeHbIe, H3ydasl BAPHAHTHl KOMMYHHKATHBHBIX MOJIENICH B OpraHU3aIiH, BEIACISUTH P THTIOB KOMMYHHKATOPOB,
U3 KOTOPBIX KOHTPOJIb MPOX0XKICHUS HHPOPMALIUH K APYTUM PAOOTHHKAM OCYILECTBISIET

1) morpaHUYHUK

2) CBSI3HOH

3) cropox

4) muaep MHEHUA

7. AMepuKaHCKHe yUeHbIe, H3ydasl BAPHAHTHl KOMMYHHKATUBHBIX MOJIENICH B OpraHU3aIiH, BEIACISUTH PSI THIIOB KOMMYHHKATOPOB,
U3 KOTOPBIX BIMSHHE HA MHCHHE IPYIUX PAOOTHHKOB OKa3bIBACT

1) morpaHUYHUK

2) CBSI3HOMH

3) cropox

4) muaep MHEHUA

8. AMepHKaHCKUE yueHble, U3ydasl BApPUAHTHl KOMMYHHKATUBHBIX MOJEINEH B OpraHU3aluy, BBIACISIIN Pl TUIIOB KOMMYHHKATOPOB,
U3 KOTOPBIX CBSI3YIOIIMM 3B€HOM MEX 1y paOOTHUKAMHU SBIISETCS




1) morpaHUYHUK
2) CBS3HOH

3) cTopox

4) nuaep MHEHUI

9. AMepuKaHCKUE y9eHbIe, N3ydasi BApHaHTHl KOMMYHHKATHBHBIX MOJIENICH B OpraHN3alliH, BBIACISIIH PS THIIOB KOMMYHHKATOPOB,
13 KOTOPBIX HanboJiee BEICOKYIO CTETICHb CBS3U C BHEIIHEH cpeoi nMeeT

1) morpaHUYHUK

2) cBS3HOH

3) cTopox

4) nuaep MHEHUI

10. BHYTpHKOMMYHHKATHBHBIC CETH, PAa3IHYAOIINECS TOPSIKOM MPOXOXKICHUS JETOBOH KOMMYHHUKAIIUH, ICIATCS Ha
1) abCoOMOTHBIE U OTHOCHUTEIILHBIC

2) npsiMbIe ¥ KOCBEHHBIE

3) BHEIIHKE U BHYTPEHHUE

4) eHTpaIM30BaHHBIC U ICIICHTPATH30BAHHEIC

1. ITo cyObeKkTaM B3aMMOJICHCTBUS B OPraHU3AIMHU BBIICIISIOTCS HATIPABICHUS KOMMYHHKAIHH
1) BepTUKAJILHBIC U JIMHEHHBIC

2) TOpU30HTAIBEHBIE ¥ BOCXOISIINE

3) BepTUKAIbHbBIE H TOPU3OHTAIBHBIC

4) aKTUBHBIE U HUCXOJISIINE

2. Cpenu BepTUKAIbHBIX KOMMYHUKAIMH PAa3IM4atOT
1) BocxoasuIye U NECTPYKTUBHBIE

2) BOCXOASIIIINE M HUCXOISIIHNE

3) HUCXOSIIIUE U KOHCTPYKTHBHEIE

4) BocxoJs1Iue U KOHCTPYKTUBHBIE

3. HauboJiee BayKHBIMH LEISIMH HHTEPAKTUBHBIX KOMMYHHUKALUH SBIISIOTCS (YKaKATE JIUIITHEE):
1) mocTanoBKa 3a7auu

2) KOOpAUHALMS 3alaHHH

3) o6MeH uHdpopMaIue

4) pa3permreHre KOHINKTA

4. Cutyanus, Ipy KOTOPOH y MoJTydartelisi HH(pOPMAIIMU He BO3HUKAET JOMOIHHUTEIBHBIX BOIIPOCOB, XapaKTePHU3yeTCsl TAKOH YepTOi
3¢ PEKTHBHOM 00pPAaTHOM CBS3H, KaK

1) onmcaTensHOCTH

2) KOHCTPYKTUBHOCTD

3) CBOEBpPEMEHHOCTD

4) KOHKPETHOCTb

5. Cutyanusi, Ipyu KOTOPOH KOMMYHHMKATOPbI XOPOILO MOHUMAIOT JPYT JpYTra, XapaKTepu3yeTcs KaKk
1) cBOEBpEeMEHHOCTH

2) TOTOBHOCTB

3) ZOCTOBEPHOCTD

4) SICHOCTh

6. [To HanmpaBIEeHHOCTH BBIACTSIOT TAKHE KOMMYHUKATHBHBIC CBSI3H, KaK
1) HECXOSIIIIHE, BOCXOASIINE U HHTEPAKTHBHBIC

2) HUCXOJISIIIUE, UHTEPAKTUBHBIC W TOPU30HTAIBHBIC

3) UHTEpaKTUBHEIE, TOPU3OHTAIBHBIE U BOCXOISIINE

4) akTUBHbIE, UHTEPAKTUBHBIE U TTACCUBHBIE

7. PykoBomuTeNnb MpHIIen K HOAYMHESHHBIM W COOOIIHI O peXHUMe padOTHI B TIPECTOSAIINE IPEANIPA3THIIHBIC THH. DTO IPUMEp
KOMMYHHKAITHN

1) ropu3oHTaIBLHON

2) HUCX O IIeH

3) BocxoasmIei

4) UHTEePaKTUBHON

8. Bpuramup 1o10XnIT HAYaTBHUKY IIeXa O BRITOTHEHHUH 3aJaHUs. JTO IPUMep KOMMYHHUKAIIIH
1) ropuzoHTaIBHON

2) HUCXoAsIeH

3) BocxoasmIcH

4) MHTepaKTUBHOM




9. ITo xanamaM He(hOpMaTbHONH KOMMYHHKAIUHU PACIPOCTPAHACTCS
1) Hanbosee ToUHAsS HHDOPMAITHST

2) TONBKO HEeTOUHas HH(OPMAITHS

3) odunmanbHas HHGOPMAIHS

4) napopmanus B yCIOBHIX HEJOCTaTKa OQUIIHMATIBLHON U TOUHOM

10. K coBpeMeHHBIM KOMMYHHKAITMOHHBIM CUCTEMaM OTHOCATCS
1) 3anucku

2) BNEKTPOHHBIE TOCTAHUS

3) TMYHBIC YCTHBIC COOOIICHUS

4) muceMa

Tema 4. KoMMyHHUKaTHBHBIE TIPOIECCHI

1. KoMMyHUKaTHBHBIN IIPOLIECC — 3TO IPOLIECC B3aUMOAEHCTBUS MEKAY PA3IUUYHBIMU
1) cyObeKTaMu KOMMYHUKALIUU

2) 00beKTaMi KOMMYHHKAITUH

3) cyObekTaMu 1 00BEKTaMU KOMMYHHKAIINU

4) 00BbeKTaMu U IpeAMeTaMi KOMMYHHUKAIIH

2. KoMMyHUKaTHBHBIN MPOIIECC BKITIOYAET B ce0s ATAITBI (BRIOCPHUTE MPABUIHHYIO MOCIEIOBATEILHOCTD)
1) popmupoBanus, nepenaun, IprueMa, pacin@poBKH U UCIONB30BaHUS HH(pOpMALUH
2) npuema, nepenayun, GOpMUPOBaHUS, PACIIM(POBKU U UCTIOIb30BAHUS HHOPMaUK
3) pacom(hpoBKH, HCHONB30BaHIS, OPMUPOBAHMS, Iepeladil U IpreMa HH(opMarim
4) npuema, pacrndpoBKY, UCIIOIB30BaHUS, (POPMUPOBAHKA U MIepeaddl HHPOPMAUU

3. Jlnst aieKBaTHOTO BOCTIPUATHS HH(OPMALUKH HEOOXOLUMO SIIMHCTBO
1) KogupoBanus 1 MH(POBKH HHPOPMALTHH

2) pacumpoBKH U JEKOAUPOBAaHHS HH(YOPMAIIH

3) KOIMPOBaHUS U ICKOANPOBaHUS HH(POPMALIN

4) KOOMPOBaHUS U TIEPEKOTUPOBAHMS HH(OPMAIHH

4. CTpyKTypa peueBOro CooOIIEeH s BKIOYaeT
1) BBOAHYIO 1 OCHOBHYIO 4aCTH, 3aKIIOUCHHE
2) BCTyIUIEHHE, BBOJHYIO YacTh U 3aKITIOYCHIE
3) BCTyIUIEHHE, OCHOBHYIO U BBOJHYIO JaCTU
4) OCHOBHYIO 4acCTb, KOHEIl M 3aKJIFOYCHHE

5. OmmOKH, CTaTyCHBIC pa3NHUus, Pa3Hble YPOBHHU KYJIBTYPHI SBISIOTCS
OpUYUHAMEI

1) moMex M JeKoAMpPOBaHMs HH(OPMAIHN

2) 6apbepoB M MOMEX B KOMMYHHUKAITHH

3) undopMupoBaHus U Ae3UMHGOPMUPOBAHUS

4) aleKBaTHOCTH BOCTIPUSATHS MH(pOpMauu

6. Kanan oOpatHOIi CBSI3M — 9TO CPEACTBO
1) xoHcepBauK HHGOPMALIUU

2) nepenaun HHGOPMAIHH

3) nmomydeHnst HHPOPMAITHN

4) B3aMMOIIOHNMaHHU KOMMYHHUKaTOPOB

7. IHUIMaTOp M OpraHu3aTop MpoIrecca KOMMYHHKAIINH Ha3bIBACTCS
1) KOMMyHHUKaTOP

2) peLunueHT

3) uadopmatop

4) nexoznep

8. Onpezenute, Kakoe U3 TEXHUYECKUX CPEJICTB KOMMYHHKAIMU 00eciednBaeT epCOHU(PHUIPOBAHHOE TTOTydeHHe HH(opMannu
1) razera

2) xypHaI

3) Tenedon

4) TeneBu3op

9. Ilpu xakoM KOIHYECTBE CTyIeHeH nepeaadr HHHOpMaIy CHCTeMa KOMMYHHKAITUN OCTaeTCsl paboTOCTIOCOOHOH 1 He CTAHOBUTCS
elle Ype3MepHO IPOMO3IAKON?

1) 5-6

2) 6-7

3)7-8




4)3-4

10. OnpeneneHHas OCIEIOBATEIBHOCTD TPYIII CY)KICHHUH, IIPUBOIMMBIX B TIOATBEPIKACHHE HCTHHHOCTH JPYTOTO CYXKICHHUS,
Ha3bIBaeTCA

1) paccyxnenue

2) apryMeHTaIus

3) Te3uc

4) naTepnperanus

1. OcHOBHBIE (DYHKINH JETOBOH Oecenbl (MCKIIOYNTE JHIITHEE):
1) obmen urdopmarueit

2) BBeieHHE B 3a0yXJeHne coOeceHuKa

3) noaaepxaHue JETOBBIX KOHTAKTOB

4) ToWMCK HOBBIX paboumnx uaeh

2. B 3aBHCHMOCTH OT COCTaBa Y4aCTHHKOB JICJIOBbIE OECEbl ACIATCS Ha
(MCKITIOYHTE JHIITHEE)

1) Gecena ¢ MOTEHITMATBHBIM COTPYIHUKOM

2) 6ecea pyKOBOJIUTENS C COTPYAHUKOM

3) Oecea mapTHEPOB

4) periaaMeHTHPOBaHHBIE Oecembl

3. Ha xakoM 3Tare Jej0BOro o0Cy:KAeHHs YYaCTHUKHU JeIATCs HH(POpPMAIHEil U B3I AaMU, BRIpAOaThIBAIOT albTePHATHBHBIC
pemeHus, 00CyKJaf0T TOCTOMHCTBA M HEJOCTATKH Pa3INYHBIX BAPHAHTOB U T. 1.7

1) Ha HaYaNEHOM

2) B cepetuHe 00CYKIeHHUS

3) B KOHIIE BCTpeUn

4) B mporecce 3HAKOMCTBA

4. Kakux TUIIOB COBEIAHMI He ObIBacT Ha pupmax?

1) coBemanus 10 IUTAHUPOBAHUIO

2) coBeUIaHus 0 MOTUBALUH TPYZA

3) coBemanus o BHYTPU(PUPMEHHOM OpraHU3au

4) coBenIaHus 0 ACATCIBHOCTH WICHOB IIPABUTEIBCTBA

5. Kakue BBIAENSIOT CTHIN BEICHUS IeperoBopos? VckimounTe IUIIHEE.
1) msarkue

2) J)KeCTKue

3) cpenHeXKEeCTKHE

4) paunoHanbHbIe

6. Kakue BbIIeNAI0OT OCHOBAaHUS BeleHUs ieperopopoB? Mckirounre nuiHee.
1) criopsr

2) oO1rue UHTEPECh

3) COTpYAHHYECTBO

4) 6eccriopHOCTD MO3UIUI

7. Kakas 13 mociieIoBaTeIbHOCTEH CTaIuil BEJCHHUS MIEPErOBOPOB MPaBUIIbHA?
1) aHanm3, TUIAHUPOBAHUE, TUCKYCCHUS

2) aHanu3, JUCKYCCHsl, 3HAKOMCTBO

3) aucKyccusl, aHaIu3, MITaHUPOBAHUE

4) TuTaHUpOBaHHUE, aHAITU3, TUCKYCCHS

8. Ilpecc-koHpepeHuus — 3To

1) MeponpusiTie AJisi COTPY/AHUKOB
2) meponpustuae s CMI

3) MepomnpusTHE Ul COPATHUKOB
4) MepomnpusITHE ISl COTICPHUKOB

9. Kpureprem 3¢(heKTHBHOCTH IEIOBBIX MEPETOBOPOB SBIISETCS
1) noctwxeHue cornacus

2) cTpax mapTHepa

3) TOTOBOPEHHOCTH O BCTpEUE

4) BeXIMBOCTH MAapTHEPA

10. K criocobam BeieHus MeperoBOPOB OTHOCATCS (MCKITIOUYHTE JTUIITHEE)
1) mpucniocobnerue
2) yKJIOHEeHue




3) 6oprba
4) KoMIIpOMHUCC

Tema 6. IIpezenranus

1. IlepBoe ourmansHOE NpeCTaBIeHUE 3aHHTEPECOBAHHON ayJTUTOPUN HEU3BECTHON MIIM MaJIOM3BECTHOM MPOAYKLIUY U €€
co3farteneil Ha3bIBaeTCs

1) mpencrasnenue

2) mpe3eHTaus

3) 3HaKOMCTBO

4) 03HaKOMJICHUE

2. IIpe3eHTannio NPOBOAUT
1) xoHdepancre

2) Bemymmi

3) BeOMBIit

4) nporocep

3. Bo BpeMs Ipe3eHTalH PEKOMEHIYETCSI TOBOPUTH CO CKOPOCTHIO TIPHOIN3UTEIBEHO
1) 150-200 cnoB B MUHYTY
2) 200-250 ciioB B MHUHYTY
3) 250-300 c10B B MHUHYTY
4) 120-150 cnoB B MUHYTY

4. IIpe3eHTanuo peKOMEHIYETCS IPOBOAUTD
1) B Teuenue 1,5-2 gacoB mocie obena

2) B Teuenue 1,5-2 yacoB 110 odena

3) B TeueHue 2-3 4acoB Mocie y)KUHa

4) coBMemiath ¢ 00e10M

5. Kakas yacTh HH(POPMAMOHHOTO MPOCTPAHCTBA, KAK MPABHJIO, HE COMPOBOXKAACTCS HCIIOJIB30BaHHEM CPEICTB BU3yaH3allum?
1) cuena

2) cTeHapl

3) 3a1bl ¢ TOBapOM

4) ¢hypeTHBIN 3aI

6. TpeboBaHue K areHTaM 3allOMHHATH 3apaHee MOATOTOBICHHBIA TEKCT U CIIE0BAaTh MY BO BpeMsl IIPE3EHTANN HAa3bIBACTCS
1) mpe3eHTaLus 10 MaMsATH

2) mpe3eHTaIys 10 IUTaHy

3) mpe3eHTaIus ¢ yAOBIETBOPEHUEM MTOTPEOHOCTEH

4) mpe3eHTauus ¢ peleHreM npoodsiemMm

7. Ilpe3eHTarys, BO BpeMsi KOTOPOH KIMEHTY MPEAOCTaBIIETCS TIIATEIFHO MOATOTOBIEHHAS HH(OPMAIHs, a TOPTOBBIN areHT
CIIelyeT 3apaHee ONpeIeNIeHHOM 00Iell TMHIY NOBeICHNUS, Ha3bIBACTCA

1) mpe3eHTanus 10 MaMsATH

2) mpe3eHTaIys 10 IUTaHy

3) mpe3eHTaIus ¢ YAOBIETBOPEHUEM MTOTPEOHOCTEH

4) mpe3eHTauus ¢ peleHreM npoodsiemMm

8. IIpesenTars, Bo BpeMs KOTOPOH KIMEHTY IPEIOCTABISIETCS BO3ZMOXKHOCTh COBMECTHO C ar€HTOM OIPEAEIINTh HOTPEOHOCTE B
ToBape U cepy ero NpUMEHEHHs B MHTEpecax NOTpeOUTENs, Ha3bIBACTCS

1) mpe3eHTanus 10 MaMsATH

2) mpe3eHTaIys 10 IUTaHy

3) mpe3eHTaIus ¢ yAOBIETBOPEHUEM MOTPEOHOCTEH

4) mpe3eHTauus ¢ peleHreM npoodiem

9. [pe3eHTanus, MpeaIIOIararoNas peleHe onpeeIeHHBIX 3aTPyAHEHUI MOTPeOUTENs, Ha3bIBACTCS
1) mpe3eHTays 110 MAMSITH

2) mpe3eHTalus 10 IJIaHy

3) mpe3eHTays C yAOBICTBOPEHUEM ITOTpeOHOCTEH

4) mpe3eHTaus C peleHueM IpodIeM

10. IIpe3eHTanus, NpeanoNararIas akTHBHOE B3aUMOCHCTBIE KIIMEHTA U areHTa Ha CaMOl paHHEH CTaJnuu OOIICHHs, HA3bIBACTCS
1) KOMITTIMEHTapHBIA TOAX0X

2) MOJXOJ CO CCBUIKOI

3) nmpenBapUTEIbHBINA TTOIXO/

4) moxoJ1 ¢ BOIpocaMu




5.4. l'[epeqem, BU/I0B OLICHOYHBIX CPEACTB

Ilepeuens BUIOB u ()OPM KOHTPOIS AUCIIUILIHHEL:

- BBITIOJIHEHHE YUeOHBIX MHANBUAYANbHBIX 3a1aHUH B X0/1€ MPAKTUYECKUX 3aHATHII;

- KOHTPOJIBHBIN 0npoc (YCTHBI);

- KOJUTOKBHYM;

- BBITIIOJIHEHHE TECTOBOTO 3aJaHMUS;

- pedepar.

3amganust co cBoOoHO KOHCTpYyHpyeMbIM oTBeToM (CKO) mpenmonaraet coctapieHHe pa3BepHYTOTO OTBETAa Ha TEOPETHUSCKHI
BOIIPOC. 3a/iaHKe ¢ BEIOOpOM onHOTO BapuanTta oTBeta (OB). B 3a1aHUHM JTAaHHOTO THUITA PEAIaraeTcsi HECKOJIBKO BAPHAHTOB OTBETA,
CpeaH KOTOPBIX OJMH BepHBIN. 3ananust co cB0OO0JHO KoHCTpyupyeMbiM oTBeToM (CKO) mpenmnosaraet cocTaBieHUe pa3BEpHYTOro
OTBETa, BKITIOYAIOIIETO MTOJTHOE PEIICHNE 3aJa9H C MOSCHCHUSAMH.

6. YHEBHO-METOJINYECKOE U UH®OPMAIIMOHHOE OBECIIEYEHUE JUCIHUITIJIMHBI (MO YJIA)

6.1. Pexomenyemasi iuTepaTypa

6.1.1. OcHoBHas JIMTEPATYpa

ABTOpBI, COCTABUTEIH 3arnaBue W3znarenbcTBO, TOA
JI1.1 |IlaBnosa JI.T., JlenoBbie KOMMYHHUKAIUHU: Y YeOHHK Mocksa: KuoPyc, 2021, URL:
Kamaesa E. IO. https://book.ru/book/939120
JI1.2 | TropuxoB A. I'., mox JlenoBble KOMMYHHKAIIH: Y 9e0HUK Mocksa: KxoPyc, 2021, URL:
pen., Yepnbiimosa JI. https://book.ru/book/939061
., nox pexn.,
Kucenesa H. .,
Hosukos A. B.
JI1.3 | Yepusimosa JI. U. JenoBsle komMmyHHKauH. [Ipaktiukym: YueoHoe |Mocksa: KaoPyc, 2021, URL:
nocobne https://book.ru/book/940045
JI1.4 |IIpuxonsko O.B., JlenoBble KOMMyHHKAIIH: Y4e0HOE TTocoOne Kpacnosipck: Cubupckuii dpenepanbHbIH
Camoiinos 1.JI. yHusepcuret, 2020, URL:
http://znanium.com/catalog/document?
1d=381948
6.1.2. JlonoiHUTe/IbHAS JIHTEPATYypa
ABTOpBI, COCTaBUTENH 3arnaBue W3natenscTBo, o1
JI2.1 |Twopukos A.T., nox JlenoBble KOMMYHHKAITIH: Y 9e0HHK Mocksa: KnoPyc, 2019, URL:
pen., Yepnsrmona JI. https://book.ru/book/931775
., mox pen.,
Kucenesa H. .,
Hosuxkos A. B.
JI2.2 |IlaBmoBa JI.T., JlenoBble KOMMYHHUKALUU: Y YeOHUK Mocksa: KnoPyc, 2019, URL:
Kamaesa E. 1O. https://book.ru/book/931096
JI2.3 | Mlapkos @. 1., JlenoBble KOMMYHHKAIIH: Y 9e0HHK Mocksa: KnoPyc, 2018, URL:
Komaposa JI. B. https://book.ru/book/926567
JI2.4 | Asomuenko T. 1O., JlenoBble KOMMYHHKAIIUH: Y4eOHOE mocoone Mocksa: KnoPyc, 2018, URL:
mon pen., I'puran A. https://book.ru/book/924246

M., Mouceenko A. A.,
Hosunkas A. 1.,
IlatitaeBa K. T.,
Penmna E. A.,
Uepnbies M. A.

JI2.5 |IlaBnosa JI. T, JlenoBble KOMMYHHKAIUU: Y YeOHUK Mocksa: KnoPyc, 2016, URL:
Kamaega E. 1O. https://book.ru/book/916804
JI2.6 |lapxos @. H., JlenoBble KOMMYHHUKaLUU: Y YeOHUK Mocksa: KnoPyc, 2016, URL:
Komaposa JI. B. https://book.ru/book/917888
JI2.7 | Kpusokopa E.N. JlenoBble KOMMYHHKAIUK: Y4eOHOE mocoone Mocksa: OOO "Hay4yHo-u3naTenbCcKuil HEHTP

NHOPA-M", 2019, URL:
http://znanium.com/catalog/document?
1d=354559




ABTOpBI, COCTaBUTENH 3arnaBue W3naTenbcTBO, TOJ

J12.8 | Tumodeer M.N. JlenoBble KOMMYHUKaUK: Y4eOHOE mocooue Mocksa: U3narensckuit Hentp PUO, 2018,
URL: https://znanium.com/catalog/document?
1d=359707

JI2.9 |IIuBoBapoB A.M. JlenoBble KOMMYHUKAIIUN: COIIMATIBHO- Mocksa: Uznatensckuit Lientp PO, 2019,

TICUXOJIOTHUYECKHE aCTeKThl: YueOHoe mocodne URL: https://znanium.com/catalog/document?
1d=372749
6.1.3. MeTtoauueckue pa3padoTku
ABTOpBI, COCTABUTEIH 3arnaBue W3znarenbcTBoO, TOA
JI3.1 |Kynaruna H.B. JlenoBble KOMMYHUKAIUK: Y 4eOHO- Mocksa: ByzoBckwuii yue6uuk, 2016, URL:
METOANYECKas JINTepaTypa http://znanium.com/catalog/document?
1d=277692
6.2. DiIeKTPOHHBIE y4eOHbIC H3JaHHA U 31eKTPOHHbIE 00pa30BaTe/IbHbIC PeCypPChl
31 | Poccwmiickas rocymapcTBeHHas OnoinoTeka. - Pexxum mocryma: http://www.rsl.ru
32 | Hayunas snexTpoHHas 6nbmmoreka. - Pexkum moctyma: www.elibrary.ru
33 | IIpenMeTHO-OpHEHTHPOBAaHHAS JIOTHYecKas OHMOIMoTedHas ceTh. - Peskum mocrtyma: http://www.libweb.ru
34 | bubnmorpaduueckas mouckosas cucteMa «bykuHUCTY . - Pexum moctyma: http://bukinist.agava.ru
D5 | HamponambHast 2IeKTpoHHAss OnOmoTeka. - Pexkum moctyma: http://nel.nns.ru
D6 | Poccwuiickast rocymapcTBeHHass Oubnmoreka. - Pesxxum mocrtyna: http://www.rsl.ru
27 |HWUHUOH. - Pexxum noctyma: http://www.inion.ru
6.3.1. JIunieH3MOHHOE U CBOOOIHO PacHpocTpaHsieMoe NPorpaMMHoe ofecrieyeHue, B TOM YHCJIe 0Te4eCTBEHHOI0
MPON3BOJCTBA
6.3.1.1 | Windows 10 Pro RUS Omnepauunnas cucrema — Windows 10 Pro RUS Tloanucka Microsoft Imagine Premium — Order
Ne143659 ot 12.07.2021
6.3.1.2 | 7-Zip ApxuBarop 7-Zip IIporpammuoe obecrnedenue mo aumen3na GNU GPL
6.3.1.3 | Google Chrome Bbpayzep Google Chrome IIporpammuoe obecrnedenue mo gunensnn GNU GPL
6.3.1.4 | Mozilla Firefox Bpay3ep Mozilla Firefox ITporpammuoe obecnieuenue mo suneHsuun GNU GPL
6.3.1.5 | LibreOffice OdwucHsrit maket LibreOffice ITporpammuoe obecnedenue mo aunen3nd GNU GPL
6.3.1.6 | Kaspersky Endpoint Security AntuBupycuoe ITO Kaspersky Endpoint Security s 6usneca Cranmaptabii (350mT).
Horosop Ne I[TP-00035750 ot 13 mexabps 2022r. (OOO Ilpuma A#iTn)
6.3.1.7 | Adobe Reader DC Adobe Acrobat — makeT nporpamm, peAHa3HAYSHHBIH IS CO3aHNS U IIPOCMOTPA 3JICKTPOHHBIX
myonukaruit B popmate PDF Adobe Acrobat Reader DC and Runtime Software distribution license agreement for use on
personal computers ot 31.01.2017
6.3.1.8 | I1IO JIMHKO v8.2 nemo-Bepcust 10 11 KOMIBIOTEPHOTO JIMHTahOHHOTO KaOMHETa JIEMO-BEPCHUS
6.3.2. Ilepedyens mpogeccHOHATHLHBIX 623 JAHHBIX H HHPOPMAIMOHHBIX CIPABOYHBIX CHCTEM
6.3.2.1 | Konmekc — IIpodeccronansHble cripaBouHble ccTeMbl  https://kodeks.ru
6.3.2.2 | Koncynbrant [Lmtoc http://www.consultant.ru
7. MTO (0o6opynoBaHue U TEXHMYECKHE CPEICTBA 00ydeHUsI)
Ayn HaunmenoBanue I10 OcHartenmne
401 [Tomemmenue mist 7-Zip 60 mocaJ0uHBIX MECT, IPEIo/1aBaTeNIbCKOe MECTO, JI0CKa,
MIPOBEICHUS Google Chrome MYJIbTUMEIUIHBIN TPOEKTOP (EPEHOCHOIT), TEPEHOCHO
3aHATHHA LibreOffice HOYTOYK
JIEKIIMOHHOTO
THIIA,
CEeMUHAPCKOTO
THIIa, KYPCOBBIX
paboT (KypCOBBIX
MIPOEKTOB),
TPYIIITOBEIX U
HHUBUIYaTbHBIX
KOHCYJbTalUH,
TEKYILETO
KOHTPOJIS U
IIPOMEKYTOUHOM
aTTeCTalUH.
402 ITomerenue s 7-Zip 36 mocaJOuHBIX MECT, TPEIO0/1aBaTeIbCKOE MECTO, JIOCKA,
IIPOBECHUS Google Chrome MYITBTHMETUHHBIN TPOEeKTOP (TIEPEHOCHOH), TepEeHOCHON
3aHSATHIA LibreOffice HOYTOYK

JIEKIIMOHHOT'O




THIIA,
CEMUHAPCKOTO
THITa, KYPCOBBIX
paboT (KypCOBBIX
MIPOEKTOB),
TPYNIIOBBIX U
WMHIBHAIYaTbHBIX
KOHCYJbTalUH,
TEKYILETO
KOHTPOJISI 1
IIPOMEKYTOUHOM
aTTeCcTallUH.

403

ITomemenue oisa
MIPOBEICHUS
3aHATHN
JIEKIIMOHHOTO
TUIA,
CEMUHApPCKOT0
TUTA, KypCOBBIX
paboT (KypcoBbIX
TIPOEKTOB),
TPYIIOBBIX H
WHIMBUAYaTbHBIX
KOHCYJIBTALINM,
TEKYILIEro
KOHTpOJIA U
MIPOMEXYTOYHOM
aTTecTaluu.

7-Zip
Google Chrome
LibreOffice

28 MocagouHbIX MECT, PEMOIaBaTeIbCKOE MECTO, JOCKa,
MYITBTHMETUHHBIN TPOESKTOP (TIEPEHOCHOH ), TepEeHOCHON

HOYTOYK

404

ITomemmenue mis
MPOBEACHUS
3aHATUH
JIEKIIIOHHOT' O
THIIA,
CEMHHAPCKOTO
THUIA, KypCOBBIX
paboT (KypCoBBbIX
MPOEKTOB),
TPYIIOBBIX U
WH/IMBUAYaTbHBIX
KOHCYJIbTaLUH,
TEKYILETO
KOHTPOJIS U
IIPOMEKYTOUHOM
aTTeCTaluH.

7-Zip
Google Chrome
LibreOffice

75 OCamOYHBIX MECT, MPETIOaBaTeIbCKOE MECTO, HOCKa,
MYJIBTHUMETUHHBIN IPOEKTOP (IIEPEHOCHOH), MEPEeHOCHOH

HOYTOYK

408

[Homemenue nns
MIPOBEICHUS
3aHATHN
JIEKITMOHHOTO
TUIA,
CEMHHAPCKOIo
THUTIA, KyPCOBBIX
paboT (KypCOBBIX
MIPOEKTOR),
TPYIIOBBIX H
WH/IMBUTYaTbHBIX
KOHCYJbTalUH,
TEKYILEro
KOHTPOJISI U
IIPOMEKYTOYHOM
aTTeCTallUH.

7-Zip
Google Chrome
LibreOffice

30 mocagoYHBIX MECT, MPEToAaBaTeIbCKOE MECTO, TOCKA,
MYJbTUMEIUHHBIA TPOEKTOP (TIEPEHOCHOI ), TEPEHOCHON

HOYTOYK

410

ITomemenue misa
MIPOBEICHUS
3aHSITHN
JIEKIIMOHHOTO
THIIA,
CEMUHApPCKOTo
TUTA, KyPCOBBIX

Windows 10 Pro RUS
7-Zip

Google Chrome
Mozilla Firefox
LibreOffice
LibreCAD

Inkscape

20 mocagouHbIX MECT, pabouee MECTO IperoiaBaTes

20 xommbrotepoB A320M-H-CF/AMD Athlon 3000G/DDR4-
2666-8I'6/A-DATA SX6000LNP/AMD RADEON
Vega3/Realtek PCI-E GBE

20 monuTopoB Samsung S24R350FHI 23.8"

20 KOMIIJIeKTOB Ki1aBuarypa + meias (USB)

1 meympasnsemsiit kommyratop TP-LINK TL-SG1024D




pabot (kypcoBeix | Notepad++.
MPOEKTOR), 1C:IIpennpustue 8. Komruiekr
TPYIITOBEIX U Kaspersky Endpoint Security
WHAUBUAYaTbHEIX | MS Access 2016
KOHCYJIbTaIUH, MS Project Pro 2016
TEKYILIEro MS SQL Server 2019
KOHTPOJISI U MS SQL Server Management
MIPOMEXYTOYHOM Studio 18.8
arrecTalnyu, MS Visio Pro 2016
camocrosTenbHON | MS Visual Studio Pro 2019
paboTHL. Blender
Gimp
Maxima
Oracle VM VirtualBox
StarUML V1
Oracle Database 11g Express
Edition
IntelliJ IDEA
JetBrains PhpStorm
JetBrains WebStorm
Autodesk 3ds Max 2020
Autodesk AutoCAD 2020
Adobe Reader DC
Embarcadero RAD Studio XE8
Arduino Software (IDE)
NetBeans IDE
ZEAL
123a CrenpanbHoe 7-Zip Cucremusrii 6ok AMD FX-8120 1t
TTIOMETIEHUE TSI Google Chrome Cucremusrii 6510k Intel Core 2 CPU 4400 1mrT.
XpaHEHUs U LibreOffice Momnurop “LG L1718S” 1 mit.
npodunaktiuueckor | Notepad++. Monwurtop “BENQ CL2240” 1.
0 00CITY>KHBaHHS Oracle VM VirtualBox Momnwurop “SAMSUNG 740m” lmr.
y4eGHOTO Adobe Reader DC Habop ncarpymenTos 1 mrt.
o0opynoBaHUs ZEAL Hastmpras cranmus Lukey 902 1 it
Klite Mega Codec Pack Ipunatep SAMSUNG ML-1665 1 .
Windows 7 Pro Ipuarep SAMSUNG ML-1615 1 mt.
CDBurnerXP Kommyratop D-Link DES-1005D 1 .
Java 8 Poyrep Keenetic Lite (KN-3110)1 mT.
PDF24 Creator MMasmpauk 40 Bt nep/pyuka 1 mr.
CCleaner Jlamma HacTonpHas | wiT.
Koncons Kaspersky Security Cron 1-Tym00BBIH 1 1mT.
Center Croun 2 TyMOOBBI# | 1mIT.
Kaspersky Endpoint Security 11 Cron o(hHCHBIN KOMIBIOTEPHBIN 1 mIT.
TTAPYC-Bromxer 8.5.6.1 CTONMMK KOMITBIOTEPHBIH 1 mIT.
Microsoft Office 2007 Professional | Cton 1-TyOOBBIH ¢ BepXHEH MPUCTABKOM 11IT.
Plus Crynbs TKaHEBbIE HAa METaJIOKapKace 21T
10-Strike File search pro Cryn nepeBsHHBIHN oIt
10-Crpaiix CkanupoBanue Cetu ITeutecoc “SUPRA 1800W” 1 .
10-Crpaiix MHBeHTapu3anus Hlypymorept “Hitachi ds12dvf3” 1 mr.
Kommsrotepos Be6-kamepa Logitech HD WebCam C525 1280*720 MicUSB -
4wt
Iepdopatop I'pan-M 1 mir.
Muxpodon Yanmai R933 — 2 mr
HoytOyx Asus X541U — 1 Tt
IIpoextop Cactus CS-PRO.02B.WXGA-W — 1 mir.
IIpoextop Acer QNX1310 — 2 it
YuraneH | UuTaNbHBIN 31 7-Zip 16 mocamouHBIX MeCT, pabodee MecTo ONOIHOTEKaps
piii 3an | [Tomemenue nist Google Chrome 6 xommbroTepoB PSGC-MX1333/INTEL Core2Duo
camoctosTenbHOil | Mozilla Firefox E2160/DDR2-667-116/ST380815AS/Intel GMA-
paboThI LibreOffice 82945/Atheros L2 Fast Ethernet 10/100
LibreCAD 4 xommbrotepa GA945GCMX-S2/INTEL Core2Duo
Inkscape E2160/DDR2-667-116/ST3160815AS/Intel GMA-
Notepad++. 82945/Realtek RTL8169

1C:IIpenmnpusitue 8. Komruiekr
Kaspersky Endpoint Security
Maxima

StarUML V1

6 xomnbroTepoB PSGD2-X/Intel Pentium 4-3.00GHz/DDR2-
667-1I6/ WD800JD/Radeon X300/Marvell 88E805

1 xomnbrotep PSKPL-SE/INTEL Core2Duo E6400/DDR2-667
-2I'6/ST380811AS/GF-6600/ Realtek PCle GBE




Windows XP Professional 9200SE/Marvell 88E8001

Windows XP Professional 6 monutopoB LG Flatron 1730s

MS Visual Studio Pro 2010 4 monutopa NEC AccuSync LCD73v
MS Visio Pro 2010 6 MmoHuTOpOB Samsung SyncMaster 740n
MS Project Pro 2010 1 monutop Samsung SyncMaster 920n
MS Access 2010 1 nmpunTep HP LaserJet PRO m402n

MS Office Standart 2007 1 ckanep HP ScanJet G2410

8. METOAMYECKHUE YKA3AHUSA 151 OBYYAIOIUXCS IO OCBOEHUIO JUCIIMIITIMHBI (MO Y JIST)

Metoandeckue yKazaHus U MaTE€pUabl 10 BUAAM 3aHATUN
Opranusanus JeaTeabHOCTH 00yJarolXcs M0 BUAaM y4eOHbIX 3aHATUH 110 AUCIUILINHE
Bup yaeOHbIX 3aHATHIA, pabdoT OpraHu3amys AeATeIBHOCTH 00y4aromerocs

Jlexuust HanmcaHue KOHCHEKTa JIEKIMI: KPaTKO, CXEMaTUYHO, MOCIEI0BATeIbHO (PUKCHPOBATE OCHOBHBIEC IOJIOKEHUS, BBIBOJBI,
(opMyIHMpoBKH, 0000IICHNUS, OTMEYATh BaXKHBIC MBICIIH, BBIIACIATH KIIFOUEBBIC CJIOBA, TEPMUHBL. [IpoBepka TepMUHOB, TOHSTHH ¢
TIOMOIIIBIO SHIMKIIONECIUH, CIIOBapel, CIIPAaBOYHHIKOB C BBIMHCHIBAHUEM TOJIKOBAaHHH B TeTpaab. OG03HAYUTH BOIIPOCHI, TEPMHUHEL,
MaTepHai, KOTOPbIA BbI3bIBACT TPYIHOCTH, IIONBITATHCS HAUTH OTBET B PEKOMEHYEMO TUTEPATYPE, €CIIU CAMOCTOSITENIEHO HE
yaaeTcs pa3o0paThbCs B MaTepHane, Heo0XoAuMo copMyIHpoOBaTh BONIPOC U 3aJaTh NMPENOaBaTeN0 Ha KOHCYIbTAIUU, HA
[IPAKTUYECKOM 3aHATHH.

IIpakTuueckue 3aHATHA KoHcniektupoBanrue MCTOYHUKOB. PaboTa ¢ KOHCIIEKTOM JIEKIIUH, TTOJTOTOBKA OTBETOB K
KOHTPOJIBHBIM BOTIPOCaM, IPOCMOTP PEKOMEHAYEMO! IUTepaTypsl, paboTa ¢ TEKCTOM.
CamocrosTenbHas paboTa 3HAKOMCTBO C OCHOBHOI M JIOTIOJIHUTEJILHOM JINTEPaTypoOl, BKIItOUYasi CIPAaBOYHbIC M3/IaHUSA,

3apy6e>I<HLIe HCTOYHHUKH, KOHCIICKT OCHOBHBIX HOJIO)KCHI/II\/‘I, TCPMHUHOB, CBelleHI/Iﬁ, Tpe6y101m/1xcsi JJIA 3alIOMHUHAaHUA U ABJIAOINNUXCSA
OCHOBOIIOJIararonmumMu B sToii Teme. CocTaBlIeHHE aHHOTaHI/Iﬁ K MPOYUTAHHBIM JIUTECPATYPHBIM UCTOYHUKAM U OP.

VY4eOHBII MaTepual o AUCIUIUIMHE pa3JielieH Ha JJOTHYECKH 3aBEpIICHHBIC YacTH (MOJYITH), ITOCTIEe OCBOCHUS KOTOPBIX,
TpeyCMaTPUBACTCS OIPOC U BBITIOJTHEHNE MIPAKTHIECKUX 3alaHni. Bce BUIBI TPaKTHYECKUX 3aJaHUH OICHUBAIOTCS B Oaynax,
CyMMa KOTOPBIX OIpeAenseT pedTUHT KaXkA0ro odyJaromerocs. B 6amax oljeHUBalOTCA HE TOJIBKO 3HAHUS U HaBBIKU
00y4aloIKXcsl, HO ¥ TBOPYECKHE UX BO3MOXKHOCTH: aKTHBHOCTb, HEOPANHAPHOCTD, PEIIEHHE MTOCTABICHHbIX IPOOIEM, yMEHHUE
cOPMYITPOBATH M PEIINTH HAYIHYIO IPOOIEMYy.

JucrumnnnHa «JlenoBsle KOMMYHHKAITHI»— 0a30BBIi 010K podeccroHaTbHBIX 3HAHMH 1 HABBIKOB, HA OCHOBE KOTOPBIX OyIeT
(hopMHpPOBATHCS TBOPUECKUIA anmapaT odydaromuxcs. @opMupyeMblil apceHan 3HaHUH 1 HaBBIKOB HalleJIeH Ha YCIICLTHYIO
CaMOCTOSTENBHYIO TBOPYECKYIO JICITETbHOCTb.

JucrmmnnHa «/lenoBsle KOMMYHHKAITHI) OCBAaHBACTCS MIPAKTHIECKH HA IPUMEpax M 3alaHHsAX, COPHCHTHPOBAHHEBIX HA PEIICHNUE
KOHKPETHBIX 3a/au. BelaBaeMble Ha 3aHATUSIX 3aJaHUS CONIPOBOXKIAIOTCA BBOAHBIM HHCTPYKTHPOBAaHUEM, B KOTOPOM H3JaratoTcs
METOIMUECKUE M TEXHOJIOTHYECKHE TPeOOBaHMS K BBIMOIHEHHIO paboThl. OOy4aromuxcsi 3SHaKOMST C aHAJIOTaMH M IPOTOTHIIAMH,
XapaKTEePHBIMH 0COOCHHOCTSAMHE PEIIeHUH B KOHKPETHBIX CIIydasx, ONPeAeIAIOTCs IeH, CTaBUTCs yaeOHas 3amada. [lepern
BBITIOJTHEHHEM PaOOTHI 00YJarONIHecs MOIyJaroT HeOOXOJUMYIO JOMOTHUTENBHYIO HH(pOPMAIIUIO: IEPEUCHb CIICIUAIBHOI 1
CIPaBOYHOI IUTEPATypBhl, BU3yallbHBIM MaTepHaa Ha HU(PPOBBIX HOCUTEISX, HOPMBI U CTAHAAPTHI, TEXHUYECKUE YCIOBUS U T. 1.
®dopma TeKyIIero KOHTPOJIS 3HAHHIA — KOHTPOJIb BBITOJHEHHUS Pa0OTHI 00YJaroNiXcst Ha MPaKTHIeCKOM 3aHATHH (CEMUHApE).
Hrorosas ¢opma KOHTPOIIS 3HAHUI 110 AUCIUILUINHE —K3aMEH.

9. METOAUYECKHE YKA3AHUSA OBYYAIOIUMCS IO BBINTOJHEHNIO CAMOCTOSATEJIBHOU PABOTHI

CamocrosrenpHas pabota o0yuyaromuxcs no HanpasiaeHuo noArotoBku 43.03.03 ToctuHUYHOE €510 UMeeT O0JIbIIoe
3HaueHUE B (POPMHUPOBAHUH NPO(PECCHOHAIBHBIX KOMITETSHIMH Oymymiero 6akanaspa. CamocTosTenbHast paboTa — OfHa U3
BaKHEHUIIMX (opM oBiageHus 3HaHUAMHU. Ho camocTosTensHas pabota TpeOyeT H3BECTHBIX HAaBBIKOB, yMeHUs1. Hanboubmryio
MOJIBb3Y OHA MPUHOCHT TOT/[a, KOT/1a 00yJaroImuiics 3aHNMAaeTCsl CHCTEMAaTHIECKH, IPOSIBISIET TpyHotobue u ynmopctso. Ha ocHoBe
CaMOCTOSITEIBHO NMPHUOOPETEHHBIX 3HAHUH (POPMUPYIOTCS TBEpAble YOSKASHUS 00yYaroIerocsi 1 yMeHue OTcTauBath UX. A 3T0 —
caMoe I'7IaBHOE B OBIIAJCHHUH JTI000H HAayKOH.

CamocrositenbHas paboTa BKIIOYaeT MHOTHE BUABI aKTHBHOI YMCTBEHHOH JICSATEIFHOCTH 00yJaIOIIeTocs: CIyIIaHUe JISKIHH 1
OCMBICJICHHOE UX KOHCIEKTHPOBaHHUE, IITyOOKOE OCBOCHHE HCTOYHUKOB U JINTEPATYpPhl, KOHCY/IbTALMHN Y TIPENO/IaBATEsl, HAITMCAHUE
pedepara, MOATOTOBKA K CEMHHAPCKUM 3aHATHSAM, SK3aMEHaM, CAMOKOHTPOJIb IIPHOOpETaeMbIX 3HaHUH U T.1. PopMa TeKymero
KOHTPOJISI 3HAHMH — paboTa 00ydaromerocst Ha CeMHHapCKOM 3aHATHH. DopMa IPOMEKYTOUHBIX aTTECTAIHi — MHCEMEHHAs
(momamrHsst) paboTa o mpobiaeMam N3ydaeMOH AUCIHIUTHHEL ToroBas hopMa KOHTPOIIS 3HAHUH 110 JUCIUIIINHE —3K3aMeH.
CamocrosrenbHas paboTa o IUCHMILIMHE MPEACTaBIseT COO0H criocod opraHu3ayi KOHTPOJIS 3HAHHMA, PeAnoararmui
BBITIOJTHEHNE 33/1aHMH B IIPUCYTCTBUY TIPENOAABATENS C MUHUMAJIGHBIMU OTPaHUYCHUSIMHI Ha BPEMS BBITIOJTHEHHS M HCIIOJIb30BAHHE
BCIIOMOTATENNBHBIX MAaTEPHAIOB.

CamocrosiTenbHass padoTa MOXKET OCYLIECTBISTHCS UHANBHUYJIBHO WM IPYNIIAMH 00YYarOLIMXCsl B 3aBUCUMOCTH OT 11€JIH,
00beMa, KOHKPETHON TEMaTHKM, YPOBHSI CIIOXKHOCTH, YPOBHS YMEHHH 0Oy4aromuxcsl.

Bumamu 3amaHuii A BHEAyIUTOPHOH CaMOCTOSTENBHOM pabOTHI MOTYT OBITH: YTEHHE TEKCTa (yIeOHMKA, IEPBOMCTOYHHUKA,
JIOTIOJTHUTENIFHOM JTMTEepaTypsl); COCTABICHHE TIaHA TEKCTa; rpaUIeckoe H300paXeHUE CTPYKTYPHI TEKCTA; KOHCIEKTUPOBAHHE
TEKCTa; BBIITMCKH U3 TEKCTa; paboTa Co CIOBAPSIMH U CIIPAaBOYHMKAMH; 03HAKOMJICHHE C HODMATUBHBIMHM JIOKYMEHTaMHM; Yy4eOHO-
HcclleIoBaTeNbeKasi paboTa; MCHONIB30BAHNIE ayAno- U BUJICO3AITICeH, KOMIBIOTEPHOH TeXHUKHU U VIHTepHeTa; Il 3aKpeIIeHusT U
CHCTeMaTH3aIU1 3HAaHUH: padoTa ¢ KOHCHIEKTOM JISKITHH (00paboTka TEeKCTa); IMOBTOpHAS paboTa Hax y4eOHBIM MaTepHaIoOM




(y4eOHuKa, IEpBOMCTOYHUKA, AONOIHUTEILHON JIMTEPATyphl, ay[Mo- ¥ BHJCO3aIHCel); COCTaBIICHHUE IIJIaHa M TE3UCOB OTBETA;
COCTaBIICHHE TAOJHMI[ JUII CHCTEMATH3alUuK Y4eOHOro Marepualiia; OCBOCHHUE KapT U IPYrHX MaTepUajioB; OTBETHI HA
KOHTPOJIbHBIE BOIPOCHI; aHAIUTHYeCcKash 00paboTKa TeKCTa (aHHOTUPOBAHUE, PELCH3NPOBaHKe, peeprupoBaHne, KOHTCHT—aHAIN3
u 1p.).

CamocrosrenbHas paboTa 00ydaromuxcs B KOMIIBIOTEPHOM KJIacce BKIIOYAET CIENYIOIINe OpraHu3alioHHbIe (OPMBI yueOHOM
JIEITEIBHOCTH: PabdoTa C AICKTPOHHBIM Y4eOHHKOM, IIPOCMOTP BHICONIEKITHIA, paboTa ¢ KOMITBIOTEPHBIMH TPEHAXKEPAMH,
KOMIIBIOTEPHOE TECTUPOBAHKE, U3YUCHHUE TOMOIHUTEIbHBIX TEM 3aHITHIA, BBIIIOIHEHHE OMAIIHHUX 3a[aHHi, BBIITOTHEHHE
KYPCOBBIX paboT 10 AUCLHUILIUHE.

[TpumepHbIe GOPMBI BBIOIHEHHS CAMOCTOSTENEHON PabOThI: MOJArOTOBKA COOOIIEHHH K BEICTYIUICHHIO Ha CEMUHApE,
KOH(EPEHIINH; MOAT0TOBKA pedepaToB, TOKIIAT0B; COCTaBICHUE OMOIHOTpadun, TEeMAaTHIECKAX KPOCCBOPIOB; TECTUPOBAHUE H JIP.;
BBITIOJIHEHHE YEPTEXKeil, CXeM U T.[I., pa3padoTKa 1 BbINOJIHEHHE HHIMBUIYaJIbHOTO IPOEKTA.

Ilepeuens 3amaHmii 11 CaMOCTOATETFHOW PaOOTHI

L. JlenoBble KOMMYHHUKALUKU. BUbI, CTMIM, YPOBHH, CTpaTEerdd U CPeJCTBA OOIIEHMS.
2. IMpuauHE W10X0H KOMMYHHKAIHA. DakTopEl, 3aTPyAHSAIOIINE aIeKBaTHOE BOCIPHATHE B OOIICHHH.
3. DOopMBI MEXKINYHOCTHOTO B3aMMOJAEHCTBUS IIPU KOMMYHHUKAlIMU. BUabl COLMANBHOrO BIMSHUS: CYITECTHUS,

KOH(POPMHU3M, HOHKOH()OPMHU3M.

4 KoHuenuuy IM4HOCTH U UX y4eT B JEI0BOH KOMMYHUKALUH.

5 3amuTHBIE MEXaHM3MbI JINYHOCTH. Y4eT TeHACPHBIX ¥ HaIMOHAJIBHBIX 0COOCHHOCTEH JIMYHOCTH.

6. INcuxonormueckre THIBI aKIEHTYallMH JIMYHOCTH. Y4UeT THUIa TeMIepaMeHTa B JEeJIO0BOM OOIIECHHU.

7 Icuxoreomerprudeckast U KOHCTUTYIIMOHHAs TUIOJNOTUU JTUUHOCTU. IIcuxonoruyeckue THIBbI AENOBBIX MAapTHEPOB.

8 OcBoeHHNE JTMYHOCTH AEIOBOTO MapTHepa 1o HeBepOaJIbHBIM NpH3HaKkaM. ['padoyorns u KMHECHKa B JIETIOBOM OOLICHUH.
9 OCHOBHBIE 3aKOHOMEPHOCTH NPOKCEMHUKH. OCHOBHBIE 3aKOHOMEPHOCTH TAKECHKH.

10. CHHTOHHYECKAsT MOJIENIb OOIIEHUS.

1. [enoBas G6ecena. 3aKOHOMEPHOCTH apryMEHTallMK IIPU BEJCHHUHN JIEJIOBOH Oecenbl.

12. JenoBeie neperoBopsl. JlenoBast TuCKycCusl.

13. JenoBrble coBenianuss U coOOpaHusl.

14. [Ty6muunble BbIcTyIUIeHUs. OCOOCHHOCTH OOIIEHHMS Yepe3 MepeBOIUHKa.

15. Criops! 1 KOH(JIMKTE B JETIOBOH KOMMYHHUKaIWH. Ller ¥ moaxopl K BEICHUIO CIOpA.
16. Turel KOHQIUKTHEIX THYHOCTEH. Mozmens KOH(QINKTHOTO MPOIEecca M €ro MOCIEeICTBHUS.
17. MeTonbl U CTpaTeru ynpaBieHHs KOH(MIMKTHOW CHUTYyaIHeH.

18. Crpecchl B fenoBoM oOuieHnd. [Ipu3Haky 1 MEXaHHU3M MIPOTEKaHUs CTpecca.

19. Bunsr npodeccnoHambHEIX CTpeccoB, MPOQHUIAKTHKA MpodeccrnoHaNbHOM geopMaIii B AEI0BOH KOMMYHHUKAIIHH.
20. YHuBepcaabHbIE 3THYECKHE HOPMBI U MICUXOJIOTHYECKHE MIPUHIUIIBI JEJI0BOTO OOIIEHHUS.
21. MaHunynaTHBHOE B3auMOJeiicTBHE B J€I0BON KOMMYHHUKALUH. 3allUTa OT MAaHUMYISAIKN.
22. IIpuHIMNBI ¥ TpaBUiIa YCHEIIHOW OpraHU3ald BPEMEHHU.

23. OTHKET B AETOBOM OOIICHHH.

24, JenoBoe obuieHrne U KapbepHbIi ycrex. Buabl KapbepHBIX CTpaTeruu.

25. Ortansl npodeccHOHaNBHON AesTeNIbHOCTH. KaphepHBbIit pocT 1 MOOOMHT nepcoHaa.

26. JlenoBble KOMMYHUKAIIMM HA 3aCEJaHHSIX U COBEIIAHUAX.

27. IIpakTuka OTBETCTBEHHOCTH, PUCKA B Kapbepe, IIOUCKA CBA3CH, COO3HUKOB.

28. JlenoBoe oOmieHne npyu 0OCTY>KMBaHUHM KIMEHTOB. BUIbI M CTpaTern KOMMYHHKAIIH.
29. OCOoOeHHOCTH IETI0BOI IepenncKi. JJOKyMEeHTHpPOBaHNE YIPABICHISCKON HEATeIHHOCTH.
30. JlenoBast puToprKa: 0COOCHHOCTH PEYH JEJIOBBIX IMAPTHEPOB B PA3HBIX CHTYalMSAX, MCIOIB30BAHUE PEUEBBIX MOAeEIei

yOeKIeHNUs, BIUSHUSA, TIOAABICHUS U IP.

B cucreme 00ydeHns oOyuaronmxcs 3a04Hoi (GopMbl 00ydeHHs 00IbIIOE 3HAYEHHE OTBOIUTCS CaMOCTOATEIIBHON padoTe.
HamcanHast KOHTpobHAs paboTa JOJDKHA II0Ka3aTh WX yMEHHE paboTaTh C UCTOPHYECKUMHU HCTOYHUKAMH U JINTEPATypOii,
MPOJIEMOHCTPHPOBATH HABBIKH aHAJTMTHYECKOTO MBIIIUICHHS, TITyOOKOE M BCECTOPOHHEE H3YUCHUE TEMBI, a TAK)KE CIIOCOOHOCTh
HAYYHO U3JI0XKUTB TI0JTydeHHBIE Pe3yJIbTATHI.

IIpu BHIOTHEHUN CAMOCTOSTENbHOW KOHTPOJIEHOU pabOThl 00yJaromnuMcst HE00X0AUMO:

Br16path TeMy Juist HaMcaH!sl KOHTPOJIBHOM paboThl (JUIs y10OCTBA IPOBEPKU KOHTPOJILHOM pabOThI IpEToaaBaTeIeM BeIOupaeTcs
HOMEp TEMBI, COOTBETCTBYIOIIHI HOMEPY 3a4€TKH 00YUJaroIIerocs).

3ateM cieyeT mogo0paTh 10 BEIOPAHHOM TeMe JIUTePaTypy, HCIONb3Ys CIIUCOK JINTEPaTyphl, pEKOMEHIYEMBIH MTpernogaBaTeieM,
KaTayiorn 6uOIMoTeK, cucreMy MHTepHeT, Mpu 3TOM 0co00e BHUMAHHE CIIeyeT YAEINTh HOBOI HayqHOH JIMTEpaType.

[Toce 03HAKOMIICHUS € JIUTEPATypOi, HEOOXO0AUMO Pa3paboTaTh MPEABAPUTEIBHBIN TUIaH PaOOTHI, ONMPEIEIUB JJIs ceOsT BOPOCHI,
TpeOyromue JITUTeNBHO popaboTky. IIpu 3TOM clieayeT MOMHHTSE, 9TO IUTaH AOJDKEH COIepKaTh 00g3aTeIbHBII MUTHIMYM
MYHKTOB, COOTBETCTBYIOIIMX OIPE/IC/ICHHBIM pa3/ieliaM KOHTPOJILHOM paboThl: BBEAECHHIO, OCHOBHOI 4acTH pabOThI U 3aKITIOYEHHMIO.
BBenenne 000CHOBBIBacT BEIOPAHHYIO 00YUAIOIIMMCS TEMY, €€ aKTyaJIbHOCTh M IIPAKTHYECKYI0 3HAUUMOCTb. B 3T0it yacTi paboThl
PEKOMEHIyeTCs IPOBECTH KPATKHH HCTOpHOTpadguIecKuii 0030p TeMBI, Ha3BaTh IMEHA CIICIIMAINCTOB, 3aHUMABIIUXCS TAHHOMH
npoOJIeMOif, OCBETUTh Ha OCHOBAHHMHU KAKWX HCTOPUYIECKUX HCTOUYHHKOB OyIeT HamucaHa paboTa.

OcHOBHas 4acTh pabOTHI JIOJDKHA COCTOSTH M3 HECKOJIBKMX BOIIPOCOB, COOTBETCTBYIOIIUX MOAITYHKTaM Pa3pab0OTaHHOTO IJIaHa.
ITpn nx ocBemieHNH HEOOXOIMMO YOEAUTEIBHO PACKPHITh HCTOPHYECKHE IPOIECCH W COOBITHA, apryMeHTupysa ux. [lpn
HAIMCAHUM caMoi paboTHI HE cIeayeT yrnoTpedaTs obmue (pasbl, He TOAKPEIUICHHbIE KOHKPETHBIMHU JTaHHBIMH; YBICKAThCS
OTAeNnbHBIME (pakTamu 0e3 ux ananuza. OOydaroyecs He JOJDKHBI 0OATHCS MMOJAHUMATE B CBOEH paboTe JUCKYCCHOHHBIE BOIPOCHI,




a Takoke BBIPAXKATh CBOIO TOUKY 3peHus. [Ipn n3n0skeHUH TeKCTa CTOMT IIOMHUTH, YTO CBOM MBICITH HEOOXOAUMO (OPMYIHPOBAThH
IPaMOTHO, IOBECTBOBAHHE JIOJDKHO OBITh HEPA3PHIBHO CBSA3AHO 110 CMBICITY, HIMETh CTPOTYIO JIOTHYECKYIO IT0CIIEA0BaTeNIbHOCTE. Bee
BBIBOJIBI M 0000MIEHHS HY)KHO (POpMyIHPOBATE ITOHATHO U JIOTHYHO.

B 3axmroueHne KOHTPOIBHON pabOTHI CIEAYeT CAETaTh BEIBOABI IT0 N3YIEHHOH TeMe, CBA3aTh UX C COBPEMEHHOCTHIO, BEIPA3UTH CBOE
OTHOILIIEHHUE K poldIieMe.

KonTtponbHast paboTa 10/KHA COAEPKATh CIIHCOK HCIIOIb30BAHHBIX HCTOYHUKOB H JINTEPATYPHI.

TpebOoBaHMs K 0DOPMIIEHHIO KOHTPOJILHOH PabOTHI

1. Ha tutynmsHOM nHicTe pabOTHI yKa3bIBAaeTCsl TeMa KOHTPOJIBHOW pa®oThl, (haMuiIHs, UMs, OTYECTBO O0YHaromIerocs,
Ha3BaHUE (aKyIbTeTa, HOMEP TPYIIIHI U CIICIHAIBHOCT, a TAKKe aJpec 00YJaroLmerocst U €r0 MECTO TPYAOYCTPOHCTRA.
2. TekcT paboThl AOJKEH ObITh HAOpaH Ha KOMIIBIOTEPE C COONIIOJEHUEM CIEeNYyIOMNX TPeOOBaHUil: 3aHUCH PacIoNaraloTcs

¢ coOuoieHreM a03alHBIX OTCTYIIOB, IIOJISL: JIEBOe — 3 CM; IpaBoe — 1 ¢M; BepxHee, HIkHee — 2 cM. He mormyckaercs pon3BoiIbpHOE
COKpaIIeHHUE CJIOB M KaKUX-THO00 0003HAYCHNH, HE PUHATHIX B JIUTEPATYpE.

3. O6BeM paboThl TOKEH AOCTHTaTh 12-15 cTpaHHI meyaTHOro TekcTa. Bee cTpaHuIsl paboThI, KpOMe TUTYIBHOM,
HyMmepyrotcs. Habop Texcta yepes 1,5 unrepsana, mpudptom TimesNewRomanCyr win ArialCyr, pasmep 14 0t (TyHKTOB), IpU
mapaMeTpax CTpaHHUIBL: ot — 2,54 cM (BepxHee, HIKHEe, JIEBOe, TIPaBoe), OT Kpas JIFCTa A0 KOJIOHTHTYIOB 1,25 cM (BepxHero,
HIDKHET0), pasMmep Oymaru — A4.

4. LluTatel, MCHOJIBL30BAHHbIE B TEKCTE, JOJDKHBI OBITh B3STHI B KaBBIYKM C 0053aTeNIbHON CCBHUIKOI Ha MCTOYHUK. CCBUIKH
JIOJDKHBI OBITh HOMEPHBIMH (B KBaIpaTHBIX CKOOKAX: MOPSIIKOBBIIl HOMEP UCTOYHUKA, CTPAHUILIBI).
5. CIIHCOK HCIIONB30BAaHHON JIUTEPATYPHI COCTABIIETCS B ayI)aBUTHOM MOPSIKE MO IepBoi OykBe (haMIIIMH aBTOPOB HIIH

Ha3BaHUs UICTOYHUKOB. B Hero BK/IO9arOTCS MyOIUKaNUH, IMEIOIIEe METO0IOTHYECKOE 3HAUCHNUE, U CIIeLHaIbHAs TUTepaTypa,
KOTOpast UCIIOJIb3YyeTCs B AaHHOM pedepare. VICTOUHUKH U JIMTepaTypa B CIIMCKE PacloliaraloTcs B CIECAYIOIIEM ITOPsIIKE:

* ouIIaNBEHBIC TOKYMEHTHI (B XPOHOJIOTHIECKOM ITOPSIIIKE);

* KHUTH, OpOIIIOPHI (B an()aBUTHOM HMOPSIKE);

* MaTepHaJbl HepUOANYECKON evyaty (B aihaBUTHOM MOPSIIKE);

* IUTEpaTypa Ha HHOCTPAHHBIX SA3bIKaX (B aJI)aBUTHOM IIOPSIIKE).

TeMaTnka KOHTPOJIBHBIX pabOT COCTABIAETCS Ha OCHOBE CITMCKA HK3aMEHAMOHHBIX BOTIPOCOB.

TemaTuka KOHTPOJIBHBIX pa60T IO JUCHUITIIINHE

L. JlenoBble KOMMYHHUKAIMU. BUIBI, CTUIM, YPOBHH, CTpaTerWd U CPeJCTBA OOIIEHMS.
2. ITpuuunel mioxoi koMMyHHKauu. MakTopsl, 3aTPyAHAIOINE aeKBaTHOE BOCIPHATHE B OOIICHHH.
3. DOopMBI MEXIIMYHOCTHOTO B3aMMOJEHCTBUS IIPU KOMMYHHUKAIMU. BUABI COLMANBHOIO BIUSHUS: CYITECTHUS,

KOH()OPMH3M, HOHKOH(OPMU3M.

4. KoHuenuuu TMYHOCTH U UX y4eT B A€JIOBOW KOMMYHUKALMH

5. 3amuTHEIE MEXaHU3MBI JIMYHOCTH. YYeT TeHACPHBIX ¥ HalMOHAJIBHBIX 0COOCHHOCTEH JTMYHOCTH.

6. INcuxonormyueckre THITBI aKIEHTYallMH JIMYHOCTH. YUeT THIAa TeMIIepaMeHTa B JEeJIOBOM OOIIECHHH.

7. [IcuxoreomeTpuueckasi 1 KOHCTUTYLUOHHAS] TUIIOJIOTHH JTUYHOCTH. IICHXONOTHYeCKHEe TUTIBI AETOBBIX MAapTHEPOB.
8. V3ydeHne TUYHOCTH JICIIOBOTO IapTHEpa MO HeBepOalbHBIM Ipu3HakaM. ['padoyorus u KMHECHKa B JEJIOBOM OOIICHHH.
9. OCHOBHBIE 3aKOHOMEPHOCTH NPOKCEMHUKH. OCHOBHBIE 3aKOHOMEPHOCTH TAKECHKH.

10. CHHTOHHMYECKAST MOIEIL OOIIEHHUS.

11. JenoBas Gecena. 3akOHOMEPHOCTH apryMEHTAllMU TPH BEJICHUH JIEJI0BOI Oecepl.

12. JlenoBsie meperoBopsl. JlenoBast AUCKYCCHSL.

13. JlenoBBIe COBEIAHMSA W COOPAHUSL.

14. [Ty6nuunsle BeicTymieHH. OcOOEHHOCTH OOILEHHS Yepe3 MepeBOAUHKA.

15. Criopsl U KOH(JIMKTH B JEJIOBOH KOMMYHHUKaIWH. Lleny M moaxopl K BEICHUIO CIOPA.

16. Turel KOHQIUKTHEIX THYHOCTEH. Mozmens KOH(QIMKTHOTO MPOIIecca M €ro MOCIeICTBHS.

17. Mertomb!l U CTpaTeruy ynpaBlieHHs KOH(IMKTHOM CHTyalueH.

18. Crtpecchl B 1e10BOM 00meHnH. [Ipu3Haky 1 MeXaHu3M HPOTEKaHHs cTpecca.

19. Bunsr npodeccnoHambHEIX CTpeccoB, MPOQHUIAKTHKA MpodeccHoHaIBHOM geopMaIy B AET0BOH KOMMYHHKAITHH.
20. YHuUBepcaabHbIE 3THYECKHE HOPMBI U IICUXOJIOTHYECKHE MTPUHINIIBI JEJIOBOTO OOIICHMUS.

21. MaHuITyTATUBHOE B3aUMOJICHCTBHE B JAEIOBOM KOMMYHUKAIUH. 3allUTa OT MaHUITYJISIIHMA.

22. [TpuHIMIBI ¥ TpaBUia YCHEIHOW OpraHu3ald BPEMEHH.

23. OTHKET B AETOBOM OOIICHHH.

24. JlenoBoe oOIieHne U KaphepHBIA ycreX. BUIsl KapbepHBIX CTPATETHH.

25. Orarnbl podhecCHoHATLHON esTeIbHOCTH. KaphepHblii pocT 1 MOGOMHT MepcoHaa.

26. JlenoBble KOMMYHUKAIIMM HA 3aCEaHMSIX U COBEHIAHUSAX.

27. IIpakTuka OTBETCTBEHHOCTH, PUCKA B Kapbepe, IIOUCKA CBA3EH, COO3HUKOB.

28. JenoBoe obuieHre npu 00CITyKMBaHUU KJIMEHTOB. BUIBI U cTpaTeru KOMMYHHMKALIUH.

29. OCoOeHHOCTH IEI0BOH MepenucKy. JJOKyMEeHTHpPOBaHNE YIPABICHISCKON AEATCIBHOCTH.

30. JlenoBast puToprKa: 0COOCHHOCTH PeYH JETIOBBIX MAPTHEPOB B PAa3HBIX CHTYalWsIX, MCIIOIB30BAHHE PEUEBBIX MOeIe

y6e)K,HeHI/IH, BJIMAHUSA, TIOAABJICHUA U IP.




