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1. IEJIM OCBOEHHSI JUCLUILIMHBI (MOZLY.JIsT)

1.1 | Llenpro OCBOGHHS AUCIHILUINHEI «/leT0BBIe KOMMYHHKAIINH U KyJIbTypa pedmn» SBIIeTCA GOPMUPOBAHHE KOMIIETCHITHH B
ctepe ynpaBieHus! STHYECKUMUA OCHOBaMH, (popMamu 1 cepamMu 1€I0BOTO OOIIEHHS € AETOBBIMU M OQHULIUATEHBIMU
JHMLAMH U 3apyOeKHBIMH (M 00IIECTBEHHBIMH) TAPTHEPAMH B paMKaXx JIEJI0BOTO IPOTOKOJIA, STHUECKUX HOPM, TpeOOBaHUH
9THKETA, CITOKUBIINXCS Ha OCHOBE HCTOPHYECKOHN MPAKTUKU M OTYACTH 3aKPEIUICHHBIX B HOPMAaTHBHBIX TOKYMEHTaxX M
MEKIyHapOJHBIX KOHBEHIIHAX. )

3amaun: - chopmupoBaTh y oOydaromuxcsi Oa3uCHbIE 3HAHUS MO JENOBOM KOMMYHHKAIIMM Ha OCHOBE HMEIOIIUXCS 3HAHWHA IO
JICTIOBOMY OOIICHHIO B YIIPABJICHYECKOHN Cpelie OCPEICTBOM HHTETPAIU U3yYCHHBIX TUCIUILIHMH T'YMaHHUTAPHOTO [IUKIIA;

- chopMHPOBaTh HABBIKM HCIIOJIE30BaHMS TMPOIYKTHBHBIX TEXHOJIOTHI JEIOBOrO OOMICHHS, CHOCOOCTBYOMMX 3()(EeKTUBHOCTH
pa3pelieHus MPOU3BOICTBEHHBIX MPOOJIEM, CO3IaHus OIarONpPUATHOTO MOPATBHO-TICHXOJIOTHYECKOTO KIIMMATa;

- IPUBUTH ITHYECKYIO KYJIBTYPY B ICIOBOM KOMMYHHKAIIUH, TIOKA3aB BIHSHIE 3THYCCKUX HOPM Ha MOBBIIICHUE e€ Ka4eCTBa.

- JaTh 00yJaromuMcs HeoOXOMUMBIH 00hEM HAyYHBIX WM MPUKIAIHBIX 3HAHUA B O0JIACTH JIEJIOBBIX KOMMYHHUKAIMH, MO3HAKOMHTE C
3aKOHOMEPHOCTSIMU MEXKJIMYHOCTHBIX OTHOIIEHWA M TPUOPUTETHBIMH TpoOieMaMH B 3TOH 007acTH, OOYYUTh TEXHOJOTHSM HX
MPUMEHEHUSI.

- PAcCKpBITh B3aMMOCBS3b 3THYCCKHX HOPM OPraHU3alUU M PYKOBOJWTENS Yepe3 aHAIU3 METOJOB YIPABICHUS MEKIMYHOCTHBIMU
OTHOIICHUSMU B JICIOBON KOMMYHHKAIIUH.

2. MECTO JUCHHUIIJIMHBI (MOAYJIsI) B CTPYKTYPE OBPA3OBATEJIBHOU ITPOI'PAMMBI

Hukn (paznen) OIT: | b1.0

2.1 | TpeGoBaHus K NpeIBAPUTEIbHON HOATOTOBKE 00y4aloIerocs:

2.1.1 | Uctopus (uctopusi Poccum, BceoOriast HcTopust)

2.1.2 | bezonacHOCTD KU3HENESATEIHHOCTH

2.1.3 | IlpaBoBenenue

2.1.4 | Composiornueckue UCCiaeI0BaHusI B dKOHOMHUKE

2.2 | Jucuuniunsl (MOAY/IM) U MPAKTUKH, 1J1 KOTOPHIX OCBOEHUE JAHHOMH TUCHUILIMHBI (MOIY/151) HEO0OXOAUMO KaK
npeaulecTByoIee:
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2.2.2 COHHaHBHO-HCI/IXOHOFI/I‘IeCKaH ajganTanusa MHBAJIUIOB U JIUI C OTPAHNYCHHBIMUA BO3MOXHOCTAMHU 3J0POBbA

2.2.3 | YueOHas npaKTHKa: 03HAKOMHTEIIbHAS ITPAKTHKA

2.2.4 | TperuHr "D¢deKTHBHbIE ON3HEC-KOMMYHUKAIAN'"

2.2.5 | YipaBieHHE YeIOBEUECKUMHE PECYpCaMu

3. P OPMUPYEMBIE KOMIIETEHIIUHU, UHAUKATOPBI UX TOCTUKEHUSA
1 IJIAHHpPYeMbIe Pe3yIbTaThl 00y4eHHs

4. CTPYKTYPA 1 COIEPKAHUE JUCOUILINHLI (MOAYJIST)

Koxn HaumeHoBaHue pa3jesioB H TeM /BHJ Cemectp | Yacos | Komneren- | Jlureparypa u 3a. pecypebl | IIpakrt
3aHATHA 3aHATHA/ / Kype HU . moAar.

Pazgen 1. Moayas 1 3nauenue
KOMMYHHMKAIUii B 1710027 1bHOM MHpe.
MeToa010rMl KOMMYHUKALMIA

1.1 3HavueHne KOMMYHHUKANWH B TII00aTBHOM 3 6 JIT.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
mupe. Metogonorus J12.3 J12.4 J12.5 J12.6 J12.7
KOMMyHHKanu# /JIex/ JI2.8 J12.9J13.1

2122

1.2 3HavueHne KOMMYHHUKAIWH B TII00ATBHOM 3 6 JIT.1 J11.2 JI1.3 JI1.4J12.1 J12.2

mupe. Metogonorust kommyHukanui /I1p/ JI2.3J12.4 J12.5 J12.6 J12.7
JI2.8 J12.9J13.1
21322

Paznen 2. Moayas 2 [leoBoe o0ienne:
NMOHSATHE U CTPYKTYpa.
Knaccudukanusi 1 THIOJIOTHS BUIOB

ooueHust

2.1 JlenoBoe 00IIEHUE: TIOHATHE U 3 5 JIT.1 J11.2 JI1.3 JI1.4J12.1 J12.2
cTpyktypa. Knaccudukanus u J12.3J12.4 J12.5 J12.6 J12.7
TUMOJIOrUs BUIOB o0menus /JIex/ J12.8 J12.9J13.1

2597

2.2 JlenoBoe oOIIEeHUE: TIOHATHE U 3 5 JIT.1 J11.2 JI1.3 JI1.4J12.1 J12.2
cTpyktypa. Knaccudukarnus u JI2.3 J12.4 J12.5 J12.6 J12.7
THIIONIOT U BUIOB oOuieHus /T1p/ J12.8 J12.9J13.1

35097




Pazpnen 3. Moayas 3 eiaoBast
KOMMYHMKAIHs KaK B3anMo/eiicTBHe.
IlcuxoJiorus odeHus
3.1 JlenoBasi KOMMyHUKaIMs KaKk 5 JIT.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
B3aumoJeiictsue. Ilcuxonorus J12.3J12.4 J12.5 J12.6 J12.7
o6menus /JIex/ J12.8 J12.9J13.1
313233 343536 37
3.2 JlenoBasi KOMMyHUKaIMs KaKk 5 JIT.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2
B3aumo/eiicteue. Ilcuxonorus JI2.3 J12.4 J12.5 J12.6 J12.7
obwenus /IIp/ J12.8 J12.9J13.1
32 36
Paznen 4. KontakTHas padora Ha
aTTecTanuu
4.1 KonTtaktHas pabora Ha arrectanyu /KA/ 0,2 JIT.1 J11.2 J11.3 JI1.4J12.1 J12.2
J12.3J12.4 J12.5 J12.6 J12.7
J12.8 J12.9J13.1
013233343536 37
Pa3gen S. Cam.padora
5.1 Cam.pabota /Cp/ 75,8 JIT.1 J11.2 J11.3J12.1 J12.2 J12.3
J12.4 J12.5 J12.9J13.1

5. OHEHOYHBIE MATEPHAJIBI

5.1. KoHTpoJIbHBIE BONIPOCHI M 3a/1aHUS

TuroBEIe KOHTPONBHBIE 3aTaHNSI WITH HHBIC MaTepHalIbl, HECOOXOAUMBIC IS OLICHKH 3HAHUH, YMEHUH, HABBIKOB U (MJTH) OTBITA
JIESITETbHOCTH, XapaKTePU3YIOMINUX JTAIBI (POPMUPOBAHUS KOMIIETEHIIHI B TIPOIIECCE OCBOSHHS 00pa3oBaTEIbHOMN MPOTpaMMBbI:

KOHTpOJ'II)HI)Ie 3aJlaHusd U MaTepurabl, H606XOHI/IMI)IG JUIA OICHKH 3HaHHﬁ, yMeHHﬁ, HAaBBIKOB!

Monyis 1. 3HaueHre KOMMYHUKAIHHA B TII00aTEHOM MHpE. MeToI0J0THS KOMMYHUKAITHH.
Tema 1. Brenenne B yueOHbIH Kypc. HaydHbIe OCHOBBI, LIENTH U 3aJa4l U3YUCHUS JEMOBBIX KOMMYHHKAITHH
Bonpocs! 1151 noaroToBKM:

A AR ol

HcTtopruyeckuii 3KCKypc B UCTOPHIO HAyKU O AEIOBOM KOMMYHUKAIUHU.

Uctoprueckue acmekTsl GOPMUPOBAHUS TEOPHUHU KOMMYHUKAIIHH.

KoHuenmuu kiaccuueckoil, HeKJIaCCUYECKON M MOCTHEKIACCUYECKOH METO0I0THH.

Teopun KOMMyHHUKaIUA. TEOpUU HUIACOIOTHH KOMMYHHKAIIH.

Kputndeckne Teopun KOMMYHHKAIIWH.

Konuenmus M.Makmtosna. [TocTMOaepHUCTCKUI MOAXO0] B TEOPUU KOMMYHHUKAIIHUU.
Krnaccudukanus u Momen KOMMYHHKAIWHA - JTMHEHHBIC, HEJIMHEHHBIC, MO3auuHbIe, U Py3HBIC
(Ulennona-Yusepa, Jlaccyamna, Illpama, Creiin6oka, ['epbHepa, Boponmosa, Hero-xomba u mp.)
Kommynukanmonusiii ponecc. Coaepskanue, crocoObl nepeaadn, dJIeMEHThI, dTalbl.

Tema 2. 'moGarnm3anis 1 KOMMYHHKaIMOHHAs cpena. TexHochepHoe pa3BUTHE B YCIOBUAX TI00ANTN3ANN
Bonpocs! 1y N0Ar0TOBKU:

Uk v =

I'moGanu3anust 1 KOMMyHHKaIMOHHas cpena. TexHocdepHoe pa3BHTHE B YCIOBHUSX INIOOANIN3ALUH.
HoBas koMMyHUKaIOHHAs cpeja.

OCOoOeHHOCTH CTaHOBJIEHHUS MH()OPMAIIOHHOW 3KOHOMHUKH.

BnusiHIEe KOMMYHUKALIMOHHBIX TEXHOJOTUH HAa Pa3BUTHE SKOHOMUKHU U YIIPaBIEHHUS.

Ponb kOMMyHUKanii B MEHEIKMEHTE.

TeHaeHIMN Pa3BUTHS COBPEMEHHBIX KOMMYHHUKAIIMOHHBIX TEXHOJOTHIA.

Tema 3. TCOpeTI/I‘IeCKI/Ie OCHOBBI JICJTIOBOI KOMMYHHKallUH
BOHpOCI)I JIJIA IOATOTOBKHU

XNk~

Hcropuyeckuil 3KCKypc B UCTOPHIO HAyKU O J€I0BOM KOMMYHUKAIIHU.

Vcropryeckne acmekTs! GOpMHUPOBAHMSA TEOPUH KOMMYHHKAITHH.

Konnenmun kmaccuyeckoi, HEKIAaCCHYECKON M MMOCTHEKIACCHUECKOM METOIOIOTHH.

Teopuu koMMyHHKaMU. Teopuu UAEOIOITMH KOMMYHUKALIUU.

Kpurtnyeckne Teopur KOMMYHHUKAIUH.

Konuenuus M.MakmntosHa. [IocTMOIEpHUCTCKUI NOAXO] B TEOPUU KOMMYHHUKAILIHUU.
Knaccudukanus u Moxenn KOMMYHHUKAIMHA - TUHEHHbIE, HEIHHEHbBIE, MO3auuHbIe, U Qy3HbIE
(IlIennona-Yusepa, Jlaccyamna, Illpama, Creiinooka, ['epouepa, Boponmosa, Hero-komba u 1ip.)
Kommynukarnmonssiit nporecc. ConepikaHue, CIIOCOOBI TIepeadn, SIeMEHTHI, ATaIlbl.

Tema 4. YnpaBrneHre KOMMYHUKAIUSIMU




Bomnpocs! 15 moAroTOBKU:

VYnpapneHue opraHu3alMOHHBIMH KOMMYHUKAIUAMH.

®DOopMBI ¥ METOBI OPTaHW3AIOHHBIX KOMMYHHKAIMH. HedopmansHble KOMMYHHAKAIAN.
VYnpasneHne MEKINIHOCTHBIMA KOMMYHHKAIHSIMH.

AHanu3 CTpyKTypbl AET0BON KOMMYHHKAI[HH.

OOeHne Kak KOMMYHHKaNUs, TPHIUHBI INIOXOH KOMMYHHUKAIUH.
OO1meHne Kak BOCIPUATHE: WACHTU(DHUKAIIS, SMIATHI, peIeKCHs.
DaKTOpbI, 3aTPYAHSIONINE aJeKBATHOE BOCIIPUATHE B OOICHUM.
CTepeoTHNbl U YCTaHOBKU IIPH BOCIPHUSTHU MapTHEPA 110 OOLICHUIO
DopMBI MEKITMIHOCTHOTO B3aMMOJICHCTBHS B OOIICHHH.

0. ConunansHOe BIUSHHE: CYITECTHs, KOHDOPMU3M, HOHKOH(POPMHU3M.

SOXNAN WD~

Tema 5. OyHKIMOHUPOBAHUE KOMMYHHMKAIIMOHHBIX CeTEH

Bormpocs! 15 moAroToBKH:

KoMMyHUKanMoHHas: OAUTHKA OpraHu3aluu.

KomMmyHHKalmoHHOE MPOCTPaHCTBO. THUIONIOrHsST KOMMYHHMKALIMOHHBIX CeTeil.
Db hexTsl KOMMYHUKAIMHA, UX THITOJIOTHSL.

CucreMa KOMMYHUKAIIMOHHON MOJAEPKKHU Mpoliecca yIpaBiIeHuUs.
CopeprxaHue OpraHU3allMOHHOTO MEXaHU3Ma YIpPaBIeHNUsS KOMMYHHUKALUSMH.
Opranuzanusi KOMMYHUKAllMOHHOM MOAJEPIKKH.

SNk v =

Mogyns 2. JlenoBoe obuieHue: HOHATHE U CTPYKTypa. Kimaccudukarys 1 THIONIOTUS BUAOB OOIICHUS
Tema 1. OcHOBHBIE XapaKTEPUCTUKH JICIOBOTO OOLICHHS
Bormpocs! 11 MoroTOBKH:

l. OCHOBHBIE XapaKTEPUCTUKH JeJI0BOro ooOmeHns. OyHKIuY, BUABL, CTIIIH, YPOBHH, CTPATeTHH U CPEACTBA
KOMMYHHKALHH.

2. [TpyHIMIBI, 3aKOHOMEPHOCTH MEXIIMYHOCTHBIX B3aUMOOTHOIICHHH B JI€JIOBOM KOMMYHHKAIIHH.

3. Ortamnsl U CTpyKTypa obmeHus. CTpyKTypa, BUABI M (JOPMBI AETOBOTO OOIICHHUS.

4. CuctemMHas MOJIeNTb OOIIEHUS, XapAKTEPUCTHKA €ro (a3.

5. OO1eHne KaK CONMaIbHO-TICHXOJI0TNYECKasi KaTeropusl.

6. Bunst nenosoro obmenust. Kiaccndukanms BUIOB 1€10BOro OOIIEHHS 110 COJEPrKa-TEIbHOW HAIPABICHHOCTH.
7. BriusHIE ICHXOTOTHYECKIX XapaKTEPUCTHUK JIEOBBIX MAPTHEPOB HAa CTPATETHH JEIOBOM KOMMYHHUKAIIUH.

Tema 2. JINYHOCTH B ICTOBOM O6IJ.[6HI/II/I. Tunonoruueckue XapaKTCPUCTUKH JIMYHOCTH B JIeJIOBOM KOMMYHHKaIIUHU
BOHpOCI)I JIJIA IOATOTOBKHU

L. V3ydeHne NUYHOCTH AEJIOBOTO MapTHEpa MO HEeBEpOATbHBIM IIPU3HAKAM

2. KoHuenmuu TU4HOCTH U UX y4eT B JIEJIOBOM OOIICHHUHU.

3. 3amuTHEIE MEXaHU3MbI JINYHOCTH. YYeT TeHACPHBIX 0COOCHHOCTEH JTHYHOCTH B JIEJIOBOH KOMMYHHKAIIAH.

4. INcuxomormueckne THITBI aKIEHTyaIlluH JTHIHOCTH.

5. VYder Tuna TemrnepaMeHTa, KOHCTHUTYIHOHHAS TUIOJOTHS JIUYHOCTH.

6. IlcuxoreomeTpuueckasi TUIONOIUS JIMIHOCTU. [ICHXOJIOrHUECKUE TUIBI COTPYAHUKOB B JI€JIOBONH KOMMYHHUKAIIHU.
7. INcuxomormueckas coCTaBISIONIAs ACTOBOTO OOIICHHUS.

8. OcHOBBI HEBepOATHLHOTO OOIIECHUSI.

9. I'padornorus, KuHECHKA, IPOKCEMUKA, TAKECHKA B JICIOBOM OOLICHUH.

10. Kunecnueckue cpencrBa obmeHns. TeXHONIOTHS yHIpaBIeHAS MU,

11. OKCTPaTMHTBUCTHKA KaK CPEACTBO OOIICHHUS.

12. Takecuka U MPOKCEMHKa KaK JOMOJHUTEIbHOE MHPOPMAIIMOHHOE CPENICTBO B JIEIOBOM KOMMYHHMKaLUWU. Bu3yansHbIi
KOHTAKT.

13. [Ipokcemuueckre 0COOEHHOCTH JEJIOBOTO B3aUMOJICHCTBUSI.

14. CHHTOHHMYECKAST MOIEIL OOIIEHMUS.

Tema 3. M3yueHne TMYHOCTH J€TIOBOTO MApTHEpPa IO BepOalbHBIM NpH3HaKkaM. BepOaapHas KOMMYHHUKAITHS

Bomnpocs! 1 moAroToBKH:

HenoBas Oecena, ¢asbl 1enoBoi Oecenpl.

3aKOHOMEPHOCTH apryMEHTalluH IIPU BEJICHUH JIEJIOBOI Oecensl.

JenoBble meperoBopsl. HanmoHanbHbIe OCOOCHHOCTH WX BEICHHS.

JlenoBast aucKyccusi, KyabTypa TUCKYCCHH. J[eloBbIe COBELIaHNUS U COOpaHus.

[Ty6munble BoicTyruieHUs.. OCHOBBI Z1€10BOH puTOpuKH. KynbTypa peun (YCTHOH M IMCBMEHHOM) B JIEIOBOM OOIICHHHU.
OTHKa MCIIOIB30BAHUS CPEACTB BEIPA3HTEIHHOCTH B JICIIOBOH pedn.

ITpreM MOAYMHEHHBIX, OOIIEHNE C KOJUICTaMH M HaYaIbHUKOM.

. Oco0eHHOCTH MPOIYKTUBHOTO BepOaIbHOIO JEJIOBOTO MOBeAEHHs. TeXHONIOruu NMPOAYKTUBHOTO BepOaIbHOTO
B3aUMOJIEHCTBHS.

9. Iotepst nadopmanmn. KommyHNKaTHBHEIE Oapbepsl.

Tema 4. Criopbl ¥ KOH(IIUKTEL B IETOBOM OOLICHUH

Bormpocs! 11 TOArOTOBKH:

L. Criop, meny U TOAXO/ABI K BEICHHUIO criopa. TexHuKka yOexIeHUs ImapTHepa, 0COOEHHOCTH KPHUTHKH B CIIOpE.
2. ITpuHIMNEI BegeHus cropa.

3. Kondnukr, ctpykrypa u tunosnorus. [IpuunHbl KOHGIUKTOB.

PN LD~




4. Tunbl KOHGIUKTHBIX TMYHOCTEH. MoJiennb KOH(IMKTHOTO MpPOIlecca U ero MOCIeCTBUS.

5. MeToabl U CTPATETuu YIpaBlIieHHs] KOHGIMKTHOW CHTYyaI[HEH.

6. [paBuna noBeneHNs B yCIOBUSAX KOH(MINKTA. METONBI CHATHS HANpsDKEHHUS B yCIOBHAX KoH(HKTa. CTpeccH B AETOBOM
OOIICHN.

7. Bunsl npodeccronanbHbIX cTpeccoB. CUHAPOM OMYCTOIIEHHS.

8. Camoperymsinus paborauka. Ctpecc U ero npupona. [Jucrpecc.

9. [MpuunHbEl 1 UcTOYHHUKH cTpecca. [IpodumakTuka cTpeccos.

10. WupuBunyanbHble CTPaTEruu U TAKTUKA CTPECCOYCTOMYMBOIO MOBEICHUS.

11. Hcnonb3osanue HIIIT - TexHoMOrHit B MpOGUIAKTHKE CTPECCOB.

12. TexHOMOTHM M30ETaHUs CTPECCOB B JICJIOBOM OOIICHHH.

Monyns 3. JlenoBast KOMMYHHMKalus Kak B3aumozencteue. [lcuxonorust oouieHus.

Tema 1.Ilcuxuyeckne GyHKIMU JETOBBIX MAPTHEPOB B JICIOBOM OOIICHUH.

Bomnpocs! 1 MoAroToBKH:

INcuxudeckue (GyHKIUHU IETOBBIX MApTHEPOB B JICNIOBOM OOLICHHUH.

KomnextrBHOe Gecco3HaTenbHoe, Apxerurt COBECTH B JICTIOBOM OOILCHUH.

CHCTeMBI IICUXHUKH JIMYHOCTH W TICHXOJIOTHIECKHE CIIOCOOB! BO3ICHCTBHS B JIEJIOBOM OOIIICHHUH.
ITpenco3natensHOe B AenoBoM obmeHnu. Ilcnxomorndeckas 3amuTa B JEJIOBOM OOIIEHHH: 3alIUTHBIC MEXaHU3MEIL.
HenponyktuBHoe aenoBoe oOlIeHHe: OIIMOKU, MyTH UX YCTPaHEHHS.

TpancakuuoHHbI aHanu3 O. bepHa ¥ TUNMYHbBIE COCTOSIHUSI CO3HAHUS.

Tpu dopmsr Tparcaknuii. [loBeneHueckne XapakTepUCTHKH. [IpaBriibHOE pachpesieneHne poiei.
OTKpBITOCTh U 3aKPHITOCTh B 0OmIeHNH. [lucTaHnnoHHOE OOIIeHue (BUABI, XapaKTEPUCTHKA).

PN~

Tema 2. YripaBieHHe MeXINIHOCTHBIMA KOMMYHUKAIMAMH. TEXHOIOTHH AEJTOBOTO OOIIEHHUS DTHKET U KyJIbTypa JeJI0BOTO
o0ImeHus

Bormpocs! 1151 moAroTOBKH:

CucreMHasi MOZIENb TEXHOJIOTHH JIEIOBOTO OOLICHHMSI.

IeprienTHBHO-KOTHUTHBHEBIE TEXHOJIOTHH.

HudopMannoHHO-KOMMYHUKATHBHBIE TEXHOJIOTHH.

KoHaTuBHBIE TEXHOJIOTHH JI€10BOro obuenus. [Ipupona MaHUMYNIATUBHBIX TEXHO-JIOTHH.

MaHUITYIATHBHEIE TEXHOJIOTHH B MEKINIHOCTHOM JICJIOBOM OOIICHHUM.

MexaHu3Mbl MAaHUIYJISTUBHBIX TEXHOJIOTWU. [IpueMbl Bo3aelcTBUS.

Wx xapaxkTepucTHKa M HeWTpaiu3auus. 3aluTa OT MaHUMYJISLUH.

OTHyeckas HOpMa J1eJI0BOM KOMMYHUKAIIMU M COL[MANbHAs OTBETCTBEHHOCTh OPraHU3alUH.

. Bocrounas sTrdeckast Tpaaunusa Kak 0a3uc pOCCHHCKOH IET0BOI STHKH.

10. 3aKOHOMEPHOCTH MEXJIMYHOCTHBIX OTHOIICHWH (IpaBWiia M STUKET AEJOBBIX OTHOLIEHHH). JIeT0BOM MMHIIK.
1. I[TpaBuia npoBesieHUs 1eNIOBOM Oecelpl, codeceJoBaHus, CIIy’)KeOHOTO COBELIAHMS, TIEPErOBOPOB, ITyOINYHBIX
BBICTYIUICHUH.

12. IIpaBuna KOHCTPYKTUBHOU KPUTHKH.

R

Tema 3. JlenoBoe ob1enne B padoueit rpymme. OcoOCHHOCTH HAIMOHAJIBHBIX XapaKTepOB B JACIOBOH KOMMYHHKAIHH

Bomnpocs! 1 MoAroToBKH:

L. Pabouas rpymnma: connanbHO-IICUXOJIOrHYeCKHe 0OCOOEHHOCTU M MpodecCuoHanbHas 3penocTs. MopalbHO-
TICHXOJIOTHYECKUI KIIMMAT KOJUIeKTHBa. PedepeHTHas rpymnmna u npodiema tuaepctsa. CTUIIB pyKOBOJACTBA. MHOTOMEpHBIE MOJCITH
cTrneit pykoBojctBa. CTepeoTHnn3anys Kak (GpakTop BOCHPHUATHS HAIUSAMH JAPYT JpYyTra B JEIOBOI KOMMYHHKAITHH.

2. KynbTypHO-IIEHTPUPOBAHHBIA TOAXOM M Y4€T HAMOHAIBHBIX OCOOCHHOCTEH JTMYHOCTH B JEJIOBOM KOMMYHUKAIIHH.
IIpo¢unaktuka 1e10BOr0 MaKHaBeIM3Ma.
3. [Ipuembl caMOMEHEIPKMEHTA B NIPOLIECCE IETOBOH KOMMYHUKALUH.

Tekymuii KOHTPOJIb

Texymuit KOHTPOJIB [UIS OIICHUBAHUS KOMIIOHCHTOB (3HAHMI, yMEHUH, HABBIKOB) ANCIUILTHHAPHBIX YacTeil KoMITeTeHIni
IpPOBOAUTCS B (hOPME CEMHHAPOB, TUCKYCCHI C 00CYKI€HHEM KIIFOUEBBIX BOIIPOCOB.

Tekymuii KOHTPONIb 3HAHMH UCIIONB3YETCS JUISl ONIEPATHBHOTO U PETYISPHOIO KOHTPOIIS yaeOHOM AESITENBHOCTRIO (B TOM YHCIIe
CaMOCTOSTETbHON) 00ydJaronmxcs. B ycioBusax peHTHHIOBOH CHCTEMBI KOHTPOJIS Pe3yIbTAThl TEKYIIEr0 OIICHIMBAHI
00yJaroIuxcs UCIOIb3YIOTCS KakK ITOKa3aTellb €ro TeKYIero peiTHHra.

Texymuit KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBIAETCS B TEUCHUE ceMecTpa. JJaHHBIN BU KOHTPOJISI MOTUBUPYET 00yJaroLuxcs K
CHCTEMaTHYECKOH CaMOCTOSTENIbHON paboTe 10 OCBOCHHIO IUCIUILTHHBI.

TectoBble 3ananus 11l MPOBEPKH KauecTBa OCBOCHHS Kypca
Obyuaromumcess He0OXOIMMO BEIOPATh MPABUIBHBIN OTBET
Bapuanr 1.

1. Iponecc nepenaun cooOIIEHNs, COZHATENBHOE, aAPECHOE U IeJIecO00pa3HOe BIUSHUE Ha B3TJISIIBI M IEHHOCTH
cobecenHUKa ITO.....




a)
b)
©)
d)

2

KommyHukanus
KoMMyHuKanmoHHbIH Gapbep
OO6paTtHas CBsI3b
KoMMyHHKanMOHHBINH HaBbIK

Kaxkas u3 mocimemaux XapaKTCPUCTHK O6H.I€HI/I$[ SABJIACTCA MPOLCCCOM BOCIPHUATHSA U IIOHUMaHUA JOJICH B mpouecce

00IIeHUs IPYT ¢ Apyrom?

a)
b)
©)
d)

3.
KOTOpBIE
a)
b)
¢)
d)

4.
a)
b)
©)
d)

5.
a)
b)
©)
d)
6.
9TO.....
a)
b)
©)
d)

7.
Goutee kp,
a)
b)
©)
d)

8.
SBIISICTCS
a)
b)
©)
d)

9.
a)
b)
©)
d)

10.
a)
b)
©)
d)

11.
a)
b)
©)
d

KommyHuKkaTuBHas
[IepuentuBHas
WnTepakTuBHAs
Jlucrio3utuBHas

Bun oOmieHus1, UIss KOTOPOTO XapaKTEPHO IOBEPHE K JIMYHOCTH coOeceaHnka. OHO OCYIIECTBISACTCS MEXKAY JIOAbMH,
XOPOIIIO 3HAIOT JAPYT JAPYyTa.

DopManbHO-pOICBOE O0IICHHE

KonTakT Macok

JlyxoBHOe OOIIcHHUE

JlenoBoe obieHue

Kaxue n3 nepeynciieHHbIX NOTPEOHOCTEH YeIOBeKa, SBISIOTCS KU3HEHHO HEOOXOAUMBIMU?
OoOmenne

ButansHsle nmotpebHOCTH

MaHHIyIATHBHOCTb

PernmameHTHpOBaHHOCTH

OpHa U3 BaKHEWIINX XapaKTepUCTUK AEJIOBOro OOIIeHUs?

PernaMeHTHPOBAaHHOCTD

MexnepcoHanbHOCTh

HenocpeacrsenHocThb

JyXOBHOCTB

®dopmanbHOEe 0OIICHUE, TIPU KOTOPOM OTCYTCTBYET CTPEMIICHHE MOHATh U YIECTh OCOOCHHOCTH JIMYHOCTH COOECETHIKA

PuryanbHoe oOieHue
JlenoBoe obieHue
dopmanbHO-poIeBOe 00IIeHNE
KonrtakTt macoxk

Kakas n3 QyHKIMI KOMMYHHKAI[MH MO3BOJISCT HHAWBUIYYMaM WM TPYIIIaM, a Tak K€ BCEH OpraHM3alyyl BKIIOYATHCS B
YIIHBIE CTPYKTYpPBI?

KoHTponbHo-perynupytomas

Wurerpupyromas

Wudopmannonnas

O0BeauHsIomas

Habop ¢axToB, KOTOpBIE MOTYT OBITH ITOJIE3HBI TIPH Pa3pabdOTKe M peaM3aliil yIpPaBICHYSCKUX PEIIeHIH
OO61eHueM

KommyHukanuei

DopManbHBIM KaHAJIOM

Ynpasnendeckoit uHpopmanuei

UYro sBIISETCS MPEAMETOM TPy YIPAaBICHYECKUX PAOOTHHKOB?
Wudopmanust

[lepconan

HopMaTuBHO-TIpaBoBbIE aKThI

MarepuanbHble pecypchl

B ympasnenun opraHuzaiuell HexellaHHe NepenaBaTh IUIOXHE HOBOCTH Has3bIBaeTCs?
«dexr Mumanca»

«BHHOTpAHAS JIO32»

«ynpaBJeHHEe, OCHOBAHHOE Ha BBIXOJIE B HapO/I»

«KOHTAKT MacoK»

Kaxk HazpiBaeTcst obmmeHne, Koraa co0eCeHUKH PacCMaTPUBAIOT IPYT APYra KaK «HYXHBIA- HEHYXXHBIH 00BEeKT»?
KonTakt Macok

JyxoBHoe

ITpumuTHBHOE

Putyansnoe




12.
a)
b)
©)
d)

13.
a)
b)
©)
d)

14.
a)
b)
©)
d)

15.
a)
b)
©)
d)

16.
a)
b)
©)
d)

17.
a)
b)
©)
d)

18.
a)
b)
©)
d)

19.

Yro onpenensor HHGOPMALMOHHBIE PECYPCHl OpraHU3auu?

Becp umerommuiics B opranmsanun 00seM HHGOPMaIn

Wudopmanuro, KoTopast BEIpakaeT HHTEPECH H HOTPEOHOCTH 00IIecTBa
®oHoBYIO HH(OpMALHA

KoHduneHuuanpayo uHpopManus

Jnsa xakoro BuAa OOIIEHUS XapaKTepHO JOBEpUE K JIMYHOCTH coOeceqHuKa?
Putyansnoe

dopmanbHOE

JlemoBoe

HyxoBHoe

Kakne GakTophl BIUSIOT HA €MKOCTh KOMMYHUKAIIHOHHBIX KaHAJIOB?
CniocoOHOCTh 00pabaThiBaTh HECKOJIBKO CUTHAIOB OJHOBPEMEHHO
CriocoOHOCTh 0OecrieueH s OBICTPOH JABYCTOPOHHEH CBSI3H
CrocoOHOCTh 00ecIIeunBaTh JHYHBINA MOAX0J K KOMMYHUKAITUSIM
Bce oTBeThl BepHBI

HasBaHue mMacku, BeIpaxkaronieil 0e3y4acTHOCTb, BEXKIUBOCTh M CTaHJAPTHBIC MIAOIOHBI JUIS PA3IMYHBIX CHTYalUi?
Macka Hyns

Macka npocTomymus

Macka turpa

Macka 3aiina

Kak ocymiectBisercst HemocpeacTBeHHOE o01ieHue?
ITo Tenedony

OO0mmenne rpynmaMu

Ha xon¢epernun

Jluom k muiy

K nmeBepbanpHEIM KoMMyHHKanusiM HE otHOCSATCS:
Peun

XKectbl, MUMUKa U 1032

IIpuxkocHOBEHNE U MOKATUE PYKU
OMOIHOHATBHOE COCTOSHHE

Kak Ha3pIBaeTcsl KaHAN PacIpoOCTPAHEHUS CITyXOB?
«yIIpaBIICHHE, OCHOBAHHOE Ha BBIXOJE B HAPOI»
«BUHOTpaIHAas J03a»

«3apOKACHUE UIEU»

«KOAMPOBAHUE M BHIOOP KaHAIOB»

(DaKTO]C)OM, CIIOCOOHBIM HapylmuTh Y€TKOCTH I€peaavu IOCIaHus B 000 MOMEHT nmponecca KOMMYHUKaAIUU

SABIIACTCA. . ..

a)
b)
©)
d)

20.

a)

b)

9]

d)

e)
Bapuanr 2

JexonupoBanue
Hacreimennocts
ym
OTKpBITOCTH

Kakue U3 nepednciaeHHbIX KaHAJIOB 11eJecO00pa3HO HUCIOJIb30BATh JIs CTAHJAPTHBIX MHOTO3HAYUTEIBHBIX COOOIICHUN?
JIndHBIC CTaTHYHBIC

besnmuunbie cTaTHUHBIC

WHTepakTUBHBIE

IlaccuBHEbIC

1. KoMMyHHKaIHsT MKy OpraHH3alie 1 e€ BHEIIHEH CPeHoil SBISCTCS YPOBHEM. . ..

a)
b)
©)
d)

Buemnell komMyHUKanuei

BHyTpenHel KOMMyHHMKanuen
PopManbHONH KOMMYHHUKAUEH
BepOanbpHoi KOMMYHHKAITHEH

2.IIpouecc nepeBoa CUMBOJIOB OTIPABUTENS B MBICIH HOIy4aTes-3TO. . .

a)
b)
©)
d

OTBeTHas peakuus MmoJjrydaress Ha cOOOIIeHHE
KonupoBanue

JexonupoBanue

[lepenaua




2.
a)
b)
©)
d)

3.
a)
b)
©)
d)

4.

K xakoMy ypOBHIO OTKPBITOCTH HMH(MOPMAIIMH OTHOCHTCS FOCYIApCTBEHHAs TaiHa?
[Tyonmmaromy

Kondunenunansaomy

CexpeTHOMY

JoctynHomy

Croco6 OTKPBITOrO KOJUIEKTUBHOTO OOCYXKAECHUS MpOoOJIeM TPYIIOi CHEIHaIiuCcTOB Ha3bIBAETCA. . ..
[Ipe3zenTanus

JenoBas Gecena

[pecc-kouepenus

JlenoBoe coBelianue

HedopmanbHBIM KaHAIOM, C IIOMOIIBI0 KOTOPOTO PYKOBOJIUTENh TONTydaeT WHPOPMAILIUIO O ACATEIFHOCTH OpTaHU3aINH

HETIOCPEACTBEHHO OT COTPYAHUKOB, SIBJIACTCA.....

a)
b)
©)
d)

5.
a)
b)
©)
d)

6.
a)
b)
©)
d)

Bunorpagnas nosa

VYmpasieHue, OCHOBAaHHOE Ha BBIXOJIE B HapoJ
OO6patHas CBsI3b

HepeBo nenei

['maBHOM 1ENTBI0O KOMMYHUKAIIUU SIBIISETCH. ..
YcranoBiieHre KOHTaKTa

OOMeH pa3IM4YHOro poja WHpopMaIue
[Tomyuenue BHIrOmIbI

OOurenne

®dakTopaMu, CHIKAIOIUMHA 3()(EKTUBHOCTE 0OMeHa HH(POPMAIMU B OPTaHU3AIHH , SIBISCTCH. . ..
KomMmyHHKaImmoHHBIE Oapheph

Tymsr

[Tomexu

IIpobnembt

8. TepMmuH, onpeaensomui mpoLecc B3auMOICHCTBUS IENIOBBIX TAPTHEPOB HA OPTaHMU3aLUI0 UM OITUMH3ALNIO TOTO MM HHOTO
BH/Ia IPEAMETHON IEATETBHOCTH 3TO. ...

a)
b)
©)
d)

JlenoBasi KOMMyHUKaIUs
PutyanbHoe oOmieHue
ManunynstuBHoe oOleHue
JlyxoBHOe 0OmICHHUE

9.Mudopmarnus, nepenaBaeMasi OT pyKOBOAUTENS K HCIONHUTEIIO, HA3bIBACTCH. . ..

a)
b)
©)
d)

Bocxonsmieit
Hucxonpsmei
l'opusonTanbHOM
HedopmanbHoit

10.0OxHOM U3 OCHOBHBIX XapaKTEPUCTUK YIIPABICHIECKONH HHPOPMAIINH ABISIETCA?

a)
b)
©)
d)

CyOBEeKTHBHOCTh
Hcrounuk mHpOpManun
JocroBepHOCTH
AKTyaTbHOCTB

11. Yem OIIPEACIISACTCA MEJIaHXOJIMYCCKHH TeMHCpaMeHT?

a) c1aboCThIO IIPOIECCOB BO3OYKACHHUS M TOPMOKCHUS,

0) MaJoii NOJBMKHOCTHIO HEPBHBIX MPOLIECCOB;

B) YPaBHOBEIICHHOCTBIO U JIETKOH MOABMKHOCTBIO;

T) IpeobIagaroT MPOIECcChl BO30YKICHHUS Hal CITA0BIM TOPMOXKXCHHEM.

12. Kako# nCUX0JI0T BBACINI TAKUE MOHATUS JIMYHOCTH KaK SKCTPABEPT U HHTPOBEPT?
a) Nzabens Matiepc-bpurcc;

6) Ixon Yecrap;

B) [IaBun Kupcy;

r) Kapn FOHr.

13. JTroau, KOTOpBIC AKTHBHO HUCIOIBb3YIOT CBOM OPraHbl YYBCTB IS cOOpa HH(POPMAIIUY SBISIOTCS. . .
a) SKCTaBepPTaMH;
0) JIOTUCTHKAMU;
B) CCHCHUTHBaMU;
T) pallMOHANIaMHU.




14. Ko siBnsieTcsi pojioHa4aIbHUKOM YYEHHS O TeMIrepameHTe?
a) 1. Kupcu;

0) K. YOwr;

B) ['unmoxpar;

r) J. Yecrap.

15. Ha 4To OpHeHTHPOBAHbI KCTPABEPTHI?

a) Ha HalpaBJIeHHE CBOEH 3HEPTUU HA BHEIIHUN MHUD;

0) Ha IeTaNy U MoAPOOHOCTH MHPA;

B) Ha CBOU BHYTPCHHUH MHD;

T') Ha BHEIIHIOIO CPe[y, 0CNabIeHbl BHUMAHUEM K CBOEMY BHYTPEHHEMY MHUPY.

16. C10>XHBII, MHOTOIUIAHOBBIII ITPOIIECC YCTAaHOBIICHNS W PA3BUTHS KOHTAKTOB MEKIY JIFOABMH, TIOPOXKAAEMbIH ITOTPEOHOCTHIO B
COBMECTHOM JESTENBHOCTH — 3TO. ..

a) oOIIeHue;

0) BcTpeua;

B) coBMecTHast paboTa;

T) JeoBass KOMMYHUKAIIHSL.

17. 1nst kakol (pyHKITHH IIETBI0 SBISCTCS B3aNMHOE OPHEHTHPOBAHHE M COTITIACOBAHIE ACHCTBHI IIPH COBMECTHOH AEATEITHHOCTH
opranuzanuu?

a) MOHUMaHHUe,

0) KOOpIUHALIUS;

B) MOTHBAIMS; T') YCTAaHOBJICHHUE OTHOIICHHH.

18. Kakuie B3aMMOCBSI3aHHBIC CTOPOHBI BBIICNISIOT B OOMICHUN?
a) KOMMYHHKaTHBHAs,;

6) HHTEepaKTHBHAS;

B) MEPIETITHBHAS,

T) BCE IIEPCUHCIICHHEIE.

19. [IpuKOCHOBEHUSI B CUTYallUH OOIIEHUS: PYKOTIOXKATHSI, TIOLEIIyH, TPUKOCHOBEHHSI — 3TO..
a) TeKEeCHKa,

0) mpokceMuKa;

B) MUMHUKA;

I') KHHECHKa.

20. YrporieHHbIe MHEHHSI OTHOCUTENFHO OTACIBHBIX JIUI] WM CUTYAINi, B pe3yIbTaTe KOTOPOTO HET OOBEKTUBHOTO aHAIH3a U
MIOHUMAaHMUS JTIOJIeH, CUTYyaIHii, TpodieM — 3T0...

a) IPEeB3STHIC PES/ICTABICHHS;

0) mIoX1e OTHOIICHHS MEXTY JIOIbMH;

B) CTEPEOTHIIEI;

') TAKTUKA OOLICHMSI.

Bapuanr 3

1. KTo cumran ucciaenoBaHue MCUXUKUA HAyKOH Oyaymero?
A) Kanr

B) Apuctotens

B) IOnr

2. ... - (hyHKIHMSA, OTIpeersIonas IIEHHOCTh Bellel H3MEepSIOIas U OIpeIeIAIoNas YeJI0BeUYSCKHUE B3aNMOOTHOIICHUS
A) uyBCTBO
B) cyx
B) o6onsHmIE
I') ocsizanme

3. Ha xaxom sTarme npodeccrnoHaIBHOM IeITeIPHOCTH IPOUCXOINT ITOUCK CBOETO MECTa B )KHU3HU, IPO(eCCHOHATTEHOE
CaMOOTIpe/IeNICHNE U MOyYCHHE COOTBETCTBYIOIIEr0 00pa3oBaHuUs?

A) nepsom

B) Bropom

B) tpetsem

I') uetBepTOM

4. Bup kapbepbl ¢ KOTOPBIM Yallle BCETO CBA3aHO CaMO MOHSTHE JISNIOBON Kaphephl, TAK KaK B 3TOM ciIydae MPOABIKCHHUE Hanboee
3puUMo?
A) MexopraHu3aluoHHas




B) ropusonransHas
B) BepTukanbHas
I') cnenmanusnpoBaHHas

5. CKOJIBKO JUTUTCSI 9TaIl CTAHOBJICHUSI Kapbepbl?
A) 2 rona

B) 5 ner

B) 7 ner

I 10 ner

6. B xakoM Bo3pacTe MPOUCXOIUT 3TAIl IPOABHKEHHS Kapbephl?
A) ot 25 no 35
B) ot 30 no 45
B) ot 35 10 50
T') ot 40 no 45

7. Uro Takoe MOOOHHT?

A) HamaaK¥ IPUTECHEHUS CO CTOPOHBI KOJIIET 1o paboTe

B) ymenbIeHue pucka, KOTOPbIH HMEETCs IPU TOPU30HTAIBHOM MepeMeIeHHU
B) nepemeruenne Ha Oosee HU3KHI ypOBEHb

I') mpoxoxeHne pa3TuIHBIX CTaIui Kapbephl

8. Mecro, rze rpyIma co3iaeT CBoil COOCTBEHHBIH (hOHA U3 OOLIMX 3HAHUIL, OIBITA, B3MJISZOB U IPEICTABICHHN, KOTOPHIC
WHIUBUIBI IEPSIKUBAIOT U 00CYXKIAIOT MEXIy COOOH. ..

A) coBemanue

B) cobpanue

B) BcTpeua

9. B3anMoCBA3b MEXIY JTIObMHU, KOTJa 00€ CTOPOHBI UMEIOT COBIIAAAIOIINE, INOO TPOTUBOMOIOKHBIE HHTEPECH - 3TO
A) coBemanue

B) cobecenoranue

B) neperosopsr

T') nenoBas Gecena

10. Ha xakoM U3 3TanoB IeperoBOpOB IPOBOAUTCS aHAIU3 UTOTOB?
A) Ha | sTamne
b) Ha 2 sramne
B) na 4 stane
I') Ha 5 aTame

11. Kakoro u3 METOZI0B MEPErOBOPOB HE CYIIECTBYET?
A) BapnannoHHOTO

B) xommpomuccHOTO

B) MEXIMYHOCTHOTO

I') MmeTona nHTETparN

12. B paMkax Kakoro Metos1a He0OX0AMMO OMPEAEIUTh KaKhe JOKa3aTeNIbCTBA U apTyMEHTHI LIes1eco00pa3Ho HCIOIb30BaTh, YTOOBI
noOyIUTh MapTHEPA MPHUHATH B MPEIOKECHHUS

A) MeToJT ypaBHOBEIINBaHUS

B) BapuarnmonHoro metoza

B) MeTona uHTErpanuu

13. Camoii BaxHOH cTanueil NeperoBOpoOB SABISIETCS
A) mpoBezieHUE IeperoBOpoB

b) 3aBepiieHne neperopopos

B) anamu3 uroros

I') Hagano mpsAMOro, TMYHOTO JEI0BOT0 KOHTAKTa

14. Opranuzanys BCTped U 00CITy)KHBaHHE MIEPETOBOPOB, BEJCHHUE 3aIMCH Oecest, oOecrieueHne CyBeHUpaMH, (hopMa OJIeKIbl,
KyJIbTYpHasl IPOrpaMMa — 3TO AEATEIBHOCTH 10 BEJCHUIO

A) I1enoBoro NpoToKoiIa

B) otuetHOCTH

B) opranu3annoHHOTO IPOTOKOJIA

I') oTyeTHOrO IpOTOKOIA

15.0npenenenue crerneHy OTBETCTBEHHOCTH KayKJJOTO YYaCTHUKA K CBOMM 3ajJja4aM M OPTaHU3alUU B IIEJIOM - 3TO
A) aHanm3 cpasy Mo 3aBepIICHUIO TIEPETOBOPOB
bB) unnuBuayanbHbIA aHATU3 1EJOBBIX IEPErOBOPOB




B) ananu3 Ha BhICIIEM YPOBHE PyKOBOACTBA OpraHU3alUeH
I') ananu3 nroros

16. O6GMEH MHEHUSIMHU IO BOIIPOCY B COOTBETCTBHH C O0Jiee WIM MEHEe OIpeeSICHHBIMH IPaBUIIaMU MPOLEAYPHI U C YUaCTHEM BCEX
WU OTJETIBHBIX €€ YYaCTHHUKOB — 3TO

A) nenoBas nucKyccus

b) nenogoit criop

B) nenoBasi KOMMyHUKaIHS

I') nenoBbIe eperoBopsI

17. Kakol TUIl KOHTAKTa XapaKTE€PU3yeTCs MBIIIEUYHON BOJIBHOCTBIO, CHHXPOHU3AIMEN Tella peun, OAUHAKOBOU €€ TPOMKOCTBIO
A) « TOMMUHUPOBaHHE

b) «nomurHeHue cHU3Y»

B) «cBepxy»

I') «<aapaBHE»

18. BaxHBII 3Tall JUCKYCCHU WM CIIOPHI MPO(QECCHOHATBHOTO XapaKkTepa — 3TO
A) mocTaHOBKA IPOOIEMBI

B) xordpauxTHI

B) ¢aza aprymenranun

19. IIponecc neperoBopoB MOXKET OBITH

A) CUMMETPUYHBIM, ACHMMETPUYHBIM, HECUMMETPUYHBIM
b) cummMeTpuaHBIM

B) cumMmeTpuYHBIM, HECHMMETPUIHBIM

20. CUMMeTpHUYHBIN MPOLECC MEPETOBOPOB — ATO

A) KoT/1a TapTHEPHI MIPHUCITYITUBAIOTCS K MHEHHUIO CO CTOPOHBI
B) xorna nmapTHepsl HepaBHONPABHBI

B) xorna o06a mapTHepa IMEIOT OAUHAKOBOE MTOJIOKEHHE

Bapuanr 4

1. KTo 13 yueHBIX cUMTaeT, [JIs TOTO, YTOOBI IOCTUYb PA3yMHOTO PEIICHNUS, HEOOXOAMMO IPUHUMATh UHTEPECH], a HE TIO3UIUN?
A) P. ©urmrep

B) P. ®umep u V. Opu

B) K. l'onbuiman

2. Kakne TakTHKH BBIOOpA TIO3UITUH CYIIECTBYIOT?
A) OTKpBITBIE, 3aKPBITHIE

b) oTKpBITEIE, 3aMKHYTBIC

B) cBoOOIHEIE, 3aMKHYTHIE

3. KTo U3 yueHbIX yTBepKJIaJl, UTO CYLIECTBYET 2 TAKTUKH BbIOOpa MO3UIHUN?
A) P. ®umiep

b) B. MacteHOpyk

B) K. l'onbuman

4. Kak HaspiBaetcst moxo mo duiiepy, KOTOPBI COCTOUT B TOM, YTOOBI H30€KaTh KOHPPOHTAIMH, UITH Ha YCTYIIKH, JOBEPSATH
JIpyroii cropoHe

A) cTparerus >KeCTKOro Mojaxoja

B) cTparerust oBepUTENBEHOTO MOIX0Aa

B) crpaTerns mMarkoro moaxona

5. Ilo3uius yenoBeKa- 3To

A) HEYTO, 0 YeM OH TPUHSIT pEIICHUE

B) HeuTo, 4TO 3aCcTaBUIIO €r0 MPUHATH PEIICHUE
B) ocHoOBa feATEIbHOCTH PYKOBOAUTENS

6. JTnanor a3GpeKTUBEH TOJIHKO MPH

A) BBICKa3bIBaHUHI

B) npu yMeHHH CIymath U MOHUMATh BHICKa3aHHBIE MBICITH
B) yMeHUU HTHOPHPOBATH MHCHHUS YYaCTHUKOB

7. TBOH BKJIaJ TaKOM, KAKOTo TpeOyeT COBMECTHO MPUHSITOE HAMpaBIEHUE JEIOBOTO OOLICHHUS — 3TO XapaKTePUCTUKA TaKOTO




MIPUHIUITA BEACHUS JIEIIOBBIX MEPErOBOPOB, KaK
A) mocTaTo4YHOCTh HH(DOPMAIIHN

b) nenenamnpaBieHHOCTH

B) xoomepaTuBHOCTH

8. UTo cyxaer 1oJie Balllero 3peHus B IEpEroBopax?

A) HeTaTUBHAS ITO3UNHNS YIACTHUKOB

B) nonsITku NpUHATE pellieHne B IPHCYTCTBUU IPOTUBHHUKA
B) HecoBnanaomye HHTEpECH

9.IToBEp)KEHHOCTH YEIOBEKA TPYIIIOBOMY JaBJICHUIO, N3MEHEHHE CBOETO MTOBEIEHHS TI0]] BIUSHIEM JAPYTUX JIHILl, CO3HATEIbHAS
YCTYITYUBOCTD YEIOBEKa MHCHHS OOJBIIMHCTBA TPYIIIbI 1S H30exaHust KOH(IMKTA C Heil — 3To

A) BHyIIaeMOCTh

b) xondopmHOCTH

B) ycumunBocTb

I') cnaboxapakrepHOCTh

10. I3MeHeHne MHEHUS 9eT0BeKa MO BIMSHUEM I'PYIIEL, OH COTJIANIaeTCs, YTO Ta MpaBa, ¥ MEHSACT CBOIO IEPBOHAYAIBHYIO
MO3HUIMIO B COOTBETCTBHU C TPYIIION — 3TO.............

A) BHYTpEHH:Is1 TUYHAsT KOH)OPMHOCTD

b) BHEmIHAS KOH()OPMHOCTB

B) nmuunas koH(pOPMHOCTD

I') rpymioBast KOHPOPMHOCTH

11. C ubeif TOUKHN 3pEHHSI COBPEMEHHBIH JeJI0OBEK HE MOXKET IPOBEPUTH BCIO HHPOPMANNIO, KOTOPas K HEMY IOCTYIIAET, U TOITOMY
HoJaraeTcsl Ha MHEHUe JPYTuX Jiroaei?

A) Teiinop

b) ®peiin

B) Boponiios

I') ®ectunrep

12. Ipomecc o6MeHa COOOMICHUSIMU M MX HHTEPIIPETALUS IBYMS MM HECKOJIBKIMHI HHANBHUIAMH, BCTYITUBIINMHU B KOHTAaKT APYT C
JPYroM, Ha3bIBaeTCs

A) MEXITMYHOCTHASI KOMMYHHUKAIIUS

b) obmenne

B) MeXITMYHOCTHBINA XapakTep

I') koMmMyHHKaOETEHOCTH

13. OtHOIIEHHS , KOTOPBIE 3aPOXKAAIOTCA HEOOXOJMMOCTH IOMOIIH MIIH KaKoH-1100 (GyHKIMH, KOTOPYIO OJTHO JIMIIO BEIIIOTHSET B
OTHOILICHUH JPYTOTO

A) oduragbHbIC OTHOMICHHUS

b) puryansHOE 00mIeHHE

B) BTOpHUYHBIE OTHOLICHHS

I') nepBUYHBIC OTHOILICHUS

14. Cio>xHBII, MHOTOIUIAHOBBIII ITPOLIECC YCTAaHOBIICHUS W PA3BUTHS KOHTAKTOB MEXKAY JIFOABMH, IOPOXKAAEMbIH ITOTPEOHOCTHIO B
COBMECTHOM JesITeIbHOCTH U BKIIIOUAIOUIHMA B ce0s1 0OMeH nHpopMalmel, BEIpaOOTKy eJUHOI cTpaTeru B3auMOIeHCTBUS,
BOCIIPHATHUS U IOHUMaHHE NapTHEPa 110 OOLICHHIO

A) obmenne

B)xommyHuKanums

B) obpatnas cBsi3b

I') B3aumopeiicTBre

15. CtuMynsinus akTHBHOCTH MAPTHEPA JUTS HAIIPABJICHHS €0 Ha BBHIIIOJIHCHUE ONPEICICHHBIX ICHCTBHUI — 3TO LIENb
A) SMOTUBHOU (DYHKIMH

b) nadpopmanmonnoit pyHKINT

B) noOynutensHOM QyHKIMN

I') koopaMHAIIMOHHON QYHKIIUU

16. CtopoHa 0011eHHs, KOTOpasi BEIpaXKaeTCs B BOCIPHATHN OXHUM IaPTHEPOM IT0 OOIICHHUIO IPYroro mapTHepa
A) KOMMYHHKaTUBHAasI CTOPOHA

b) nepuenTtuBHas ctopona

B) unTepakTHBHAs CTOpOHA

I') meifTpansHas cTopoHa

17. IIpuKOCHOBEHHE B CUTYAIlMH OOIIEHS: PYyKOIIOKATHH, TIOLIEITyeM, TIOTIIa)KHBaHHEM, OTTAIKHBAaHAEM — 3TO. ..
A) Takecuka
B) npoxcemuka




B) kunecuka
I') mexanuka

18. XKenanue 1 yMeHHE BBIPA3UTH MOIHO CBOIO TOUYKY 3PEHUS, CBOE OTHOIICHHE, UMEIOIYIOCS HHPOPMANHUIO — 31O ...
A) 3akpbIToe 00IIeHNE

b) nenosoe obmenne

B) puryansHOE 0o0mIeHNE

I') otkpeITOE OOIICHNUE

19. OTKyzAa MpHIIIIO CIOBO «CTPECC» B PYCCKUHN S3bIK?
A) Aurnus

b) ®panuus

B) I'epmanus

I') Ucnanns

20.KTo U3 yueHBIX YTBEpXkIaJl, YTO OTCYTCTBHE CTPECCa- O3HAYAET CMEPTh?
A) Cmut

b) Cenne

B) Apucrotens

I') Kanr

BapuanTt 5

1. Crtoco0 DOCTHKEHUST YCTOMYMBOCTH OPTaHU3Ma B OTBET Ha JICHCTBHE OTPHUIIATEIEHOTO (haKTopa — 3TO. ..
a) peaKIus;

6) auckomdopT;

B) CTpecc;

T) JeTpeccusl.

2. OpraHu3aloHHBIN (akTOp, CIOCOOHBIN BBI3BATh CTPECC — 3TO. ..
a) HEONPEJIEIIEHHOCTh POJIei;

0) cTpax AOIyCKaTh OMHOKY;

B) CTpax MOTEPAThH padoTy;

T') CTpaX HEMOHMMAHHS B KOJUICKTHBE.

3. OpraHu3aIOHHO-IHYHOCTHBIH (haKkTOp, CIOCOOHBII BBI3BATh cTpecc?
a) II0Xue GpU3NIECKUe YCIOBuUS;

0) HemHTEepecHas paboTa;

B) cTpax OBITH 00OHICHHBIM JIPYTHMH;

T) JICHb.

4. Bun ctpecca, KOTOPHIi IperoaraeT BOSHUKHOBEHHE jkeaeMoro 3¢ dexra?
a) IUCTpPecc;

0) sycTpecc;

B) CTpecc;

T) BKCTpacTpecc.

5. C ToYKH 3peHHs KaKOr'0 YYCHOT'O OTCYTCTBHE CTpecca 03HaJaeT CMEpPTh?
a) I'. Cence;

6) P. Jlazapyc;

B) B. CrenaHos;

r) H. Poro3a.

6. Kakue xauecTBa, Onpeensionye YpoBeHb JINYHOro 00asHus, BKIIOYAIOT B ce0s1 KOMMYHUKa0eIbHOCTb, IMIIATHIO, KpaCHOpEUue,
peduiexcuio?

a) XapaKTepUCTHKA JINTHOCTH;

0) mpUpOAHbIE KaYeCTBa,;

B) Ipo(ecCHOHAIIbHBIC KauecTBa;

T) INYHBIC Ka9eCTBa.

7. Kakoii mpuem no3BOJISIET HE TOJIBKO YUTH OT MPOTUBOOOPCTBA B OOIICHHUH, HO M IOOOJIBILE Y3HATH 00 YI3BUMBIX MECTaX CUCTEMbI
JTIOBOJIOB OIIOHEHTA?

a) «HACTPOWKA Ha BOJIHY OITIOHEHTA;

0) «OTCTYNHTH, YTOOBI TOOEAUTHY;

B) «OTTSATUBAHHUE BO3PAKEHUIN»;

T) «HcIoib3oBanue Metoaa Cokparay.

8. OmpeneneHHOCTb, HAIE)KHOCTh, YECTHOCTh B OTHOLIEHUH ce0sl U APYTUX — ITO. ..




a) OTBETCTBEHHOCTb;
6) 100pPOCOBECTHOCTb;
B) COCTpaJlaHHe;

T) aIbTPYH3M.

9. KT0 13 yueHBIX BIIepBBIC BBEJ B HAYYHBIH 000POT TEPMHH «OTBETCTBEHHOCTE)?
a) Aupu Daiions;

6) Anam Cwmur;

B) Anbdpen bam;

r) Makc 'ompriman.

10. PeTpocnieKTHBHAs! OTBETCTBEHHOCTh — 3TO OTBETCTBEHHOCTb 32 ...
a) ce0s U CBOUX OJIM3KHUX;

0) CBOIO JICATEIIEHOCTD;

B) IIPaBOHAPYILICHNUS;

I') IOJIO’KUTEIIbHBIE A1 001IeCTBa (QYHKIIMH.

11. Bo3MOKHast OACHOCTD IOTEPh, BHITCKAMOIIAS M3 CICHU(PHUKY TEX WK WHBIX SIBICHUI PUPOJIBI K BHIOB JACATEILHOCTU
4eJoBeKa — 3T0. ..

a) mpobiema;

0) HEeONPEIEeTICHHOCTD;

B) OTPULATEIIBHBIA IPOTHO3 PA3BUTHS;

T') pUCK

12. Kem u3 yueHBIX ObUIa BBIIBUHYTAa HANOOJIEE COOTBETCTBYIOIIAS JEHCTBUTEIBHOCTH KIIACCU(HUKALUS Kapbephl?
a) Komapossim;

0) ['epuepowm;

B) Teiimopom;

r) CMuTOM

13. TexHOIOTHS cCaMOIIIAHUPOBAHHS Kaphephl M PeaTU3alii KapbepHOTo MMOTSHINATA JIMIHOCTH — 3TO. ..
a) KPU3UC-MCHEIKMEHT;

0) ceng-MeHeIKMEHT;

B) JXKOO-MEHEKMEHT;

T) CeHB-MEHEDKMEHT.

14. OpraHu3aIlMOHHO-TICHXOJIOTHIECKOE COMPOBOXKACHHUE Kaphephl HA €€ HAYAllbHBIX 3TAax — ATO. ..
a) KapbepHBIN THIOTOPUHT;

0) amanTanus;

B) PYKOBOJISIIIIEE COMPOBOXKICHHUE;

') HACTABHHYECTBO.

15. bops0a 3a IIEHHOCTH U MPETEH3UHU HA ONpPeeNICHHBII CTaTyc, BIACTh, PECYPCHI, B KOTOPOH IENIMU ABIAIOTCS HEUTpaTH3alus,
HaHEeCeHHe ylepOa HiIM yHUYTOKEHUE CONIEPHUKA — 3TO. ..

a) HEIIOHUMAHHUE;

6) KOH(ITHKT;

B) CIIOp;

I') KOMMYHUKAITMOHHBIN Oapbep.

16. Cutyanus, B KOTOPOIl CTpagaeT OAUH COTPYAHHK, )KU3HEHHBIC IPUHIUIIBI KOTOPOTO HE COBNAAAIOT C LEJISIMH IPEIIPUSITUS UIN
KOJUIEKTHBA — 3TO. ..

a) BHYTPWJIMYHOCTHBIA KOH(MJIHUKT;

0) MeXTpyNIoBoil KOH(IHKT;

B) KOH(JIMKT MEXAY JUYHOCTBIO U TPYIIION;

T') HepapXUUECKUH KOH(IHKT.

17. Bun pemenust KOH(INKTA, KOTOPBII MOApa3yMeBaeT TO, YTO YETIOBEK cTapaeTcs 000iTH KOH(DIUKT?
a) MmojaBJieHue KOH(IIUKTA;

0) yXoZ OT KOH(IIUKTA;

B) pelIeHne KOH(IINKTA;

T') UTHOPUPOBaHHE KOH(DIIHUKTA.

18. Crparerus pa3pemeHns KOH(IUKTa, B paMKax KOTOPOTO MPEBATMPYIOT ITONBITKH 3aCTaBUTh IIPHHATH CBOIO TOUKY 3PCHUS
nr000it neHoit — 3710. ..

a) penieHue npooJieMsl,

0) KOMIIpOMIICC;

B) CTJIa)KHBaHUE,

T) IPUHYXICHHUE




19. CxoabKo MpaBUII B KOJIEKCE MOBEACHUS MPH KOHPIUKTE?
a) 16; 6) 12; B) 10; 1) 6.

20. [IposiBIeHHE B ICHXHUKE YEIOBEKA BPOXKICHHOTO TUIIA HEPBHOM ACATEIBHOCTH — 3TO. ..
a) XapakTep;

0) TemMIIepaMeHT;

B) TUN JIUYHOCTH;

T') 0COOCHHOCTh KOMMYHHUKAIIUH.

Bapuanr 6

1. JInst kakoi (PYHKIMHU TIETTBIO SIBIISIETCS HE TOJIBKO aJIeKBaTHOE BOCIIPUATHE U IOHUMAaHKE CMBICIIA OOIIEHHS, HO ¥ B3aUMHOE
noHuMaHue?

a) MOHUMaHHUe,

0) uHpOpMaITHOHHAS;

B) MOOYIUTENbHAS;

T') SMOTHBHAS.

2. UTo OTHOCHTCS K PEUCBBIM 3BYKOBBIM d(dekram?
a) UHTOHANUS U TeMOp;

0) TeMI peyu;

B) SYMOIIMOHAIEHAS BEIPAa3UTEIEHOCTD;

T) BCE EPEUHCICHHOE.

3. JIns Kako¥ 30HBI XapaKTepHO OOIIECHHE ¢ OOJBIION TPYIIOH Jr0ACH B ICKIIMOHHOMN ayJUTOPUH, HA MUTHHTE U 1Ip.?
a) JUIsL COITUANTEHOM;

6) g myOIuYHOM;

B) /ISl MYHTUMHO;

T) JUIS JIMIHOM.

4. KakoBa 3a/1a4ua BeAyLIero AeJI0BOTO COBELaHUs?

a) MPUBECTH KaK MOYKHO OO0JIbIIe ()aKTOB;

0) BOBIIEYb IPUCYTCTBYIOIINX B TIPOIIECC MPUHSATHS PEIICHHUS,
B) PELIUTH MpodIIeMy;

r)Aub.

5. /3 cKONBKUX 3TaNoB CKJIAABIBACTCS IPUHATUE PELLICHUA?

a)3; 0)4; B)2; 1)5.

6. KaxoBa MakcuMaIbHas JUIMTEIBHOCTH IPOOJIEMHOTO COBEIITAHMS C HACHIIICHHON ITOBECTKOI?
a) 45 muH-1 yac;

6) 1-1.5 yaca;

B) 1,5-2 vaca;

T) OT 2,5 9acoB.

7. Kakoit JokyMeHT oopMIIsieT cekpeTaph M0 HTOraM COBEIIaHMs?
a) MPOTOKOIT;

6) moroBop;

B) OTYET;

T) IHCHMO.

8. BaxkHbIii Tan coBelanus - d10. ..

a) penieHue npoodIieMsl;

0) mpUHATHE pElICHUS;

B) pacCMOTpEHHUE IpodIIeM;

T') PACCMOTPEHHE BAPHAHTOB PEIICHHS TIPOOIICM.

9. Kakoil JeHb HeZlenu SIBJIAETCS] HAWTy4IIUM JUIsL COBEILaHus?
a) MOHEJICTbHUK — BTOPHUK;

0) BTOpHHK — cpeia;

B) cpelia — YeTBEpT;

T) NSATHULA- CyOOOTA.

10. CBox 0OIICTTPHHATHIX B apMUK MTPABUJI U MaHEP MOBEJCHHS BOCHHOCTYXKAIIUX BO BCEX Chepax UX ACATEILHOCTH — 3TO. ..
a) IUTJIOMATHYECKHI STHKET,
6) obmerpaxJaHCKUi 3TUKET;




B) BOMHCKHI ITHKET;
T) Ipo(heCCHOHATTBHBIN ITHKET.

11. Yto B 00meM 03HaUaeT TEPMHUH «ITHUKET»?

a) CTUJIb OJICIK/IBI;

0) MaHepa MOBECHHS;

B) KyJIbTypa OOIIEHHS;

T) UCIIOIb30BaHUE IPO(ECCHOHANBHBIX TEPMUHOB.

12. TIpu KakoM CTHIIE BeIEHHS Pa3roBOpa TOBOPSIIUI HE BRIPaXKaeT CBOE OTHOIIEHHE K TUIAHY M OXKHIIAET OT COOECeTHIKA
SMOILIMOHATBHO HEUTPATFHOTO OTBeTa?

a) «pOIUTENbY;

0) «peOEHOKY;

B) «B3POCIEII»;

T) «BOCIUTATEIbY.

13. UckyccTBO, TTO3BOJISTIONIEE BOMTH B KOHTAKT C HTAPTHEPOM I10 OM3HECY, IPEOI0JIETh JTUIHBIC IPEayOeKACHNS, HEIPHUATHE TOTO
WJTH HHOTO KOHTPAreHTa, JOCTHUYb JKeIaeMOr0 KOMMEPUYECKOT0 Pe3ylbTaTa — 3T0. ..

a) KoH(epeHIHs;

0) oOrienue;

B) JITIOBOE OOIICHHE;

r) Oecena.

14. IlponsmwxeHue BIepe I M0 OJHAXKIH BRIOPAHHOMY ITYTH IESTEIBHOCTH — 3TO ...
a) Kapeepa;

6) npodeccuoHanbHasi KOMIETEHIIHS;

B) paborta;

T) IyXOBHOE Pa3BUTHE.

15. K Buam kapbepbl HE OTHOCUTCS
a) BHYTpHOPTaHNU3aIlHOHHAS;

0) MexopraHI3alHOHHAS;

B) JINYHOCTHAS;

T') TOPH30HTAIBHAS.

16. Bun xapsepsl, Iie IpoIBIKEHNE HanOoIee 3puMo
a) crienuaIn3upOBaHHas;

0) BepTUKaJIbHAS,;

B) HeCIEIHATN3UPOBaHHAS,

T) TOPU30HTAJIbHASL.

17. Bun xapbepsl, SBJISIOLUICS HAMMEHEE OUEBUIHBIM AJIS1 OKPY’KAIOIIUX
a) TaiiHas;

0) BHYTpHOpTraHU3alMOHHAS;

B)3aKpbITas;

T) IICHTPOCTPEMUTEIIbHAS.

18. B kakoM BO3pacTe MPOUCXOIUT ITAIT IPOIBHKCHHUS?
a) 20-25; 6) 25-30; B) 30-35; 1) 30-45.

19. Kapbepa «11o Tpynam» XapakTepu3yeTcs. ... ..

a) KapbepHBIE HHTEPECHI MPEBATUPYIOT B XKU3HH, OHU MEPEXOJISIT B CTPACTh;

0) IMoJTHOE OTCYTCTBHE KAPhEPHOT'O POCTA;

B) HeXellaHUeM pabOTHUKA JeNaTh YTO-TMO0 [T MPOABMKEHNUS, HO TEM HE MEeHee OH 00JaaeT )KeJaHueM pocTa;
r) Oe3pas3aruyueM K MecTy paboThI.

20. KomnieKTUBHBIHN MCUXOIOTHYECKUHA TEPPOp — 3TO ...
a) KOH(IIUKT;

0) IICUXOJIOTUYECKUH AUCKOM(OPT;

B) CTPECCOBEIE CUTYAIIUH,

r) MOOOUHT.

Bapuanr 7

1. TTporecc oOMeHa COOOIIEHUSIMU ¥ X HHTEPIPETAIHS IBYMS MM HECKOJIbKUMH WHINBUIAMH, BCTYIIMBIIMMHU B KOHTAKT JAPYT C
JIPYrOM — 370 ...

a) IPOKCEMHKa;

0) MEXIMYHOCTHASI KOMMYHHKAIINS;




B) oOpaTHas CBA3b;
T) oOIIeHHE.

2. JI7st 9ero mpeMETHOCTh U CYCTIIMBOCTD SBISIOTCS BAKHECHIIUMU XapaKTEPUCTUKAMU?
a) ISl MEXKIMYHOCTHOTO B3aMMOICHCTBUS;

0) 1151 OOpaTHOM CBS3M;

B) ISl OOTIICHUST;

T) U1 KOMMYHUKAIHH.

3. OTHOWICHNS, YTO YCTAaHABIMBAIOTCS MEXIY JIIOJbMH, KaK HEOOXOIMMBIE — 3TO ... OTHOIICHUS
a) ouIUaNbHBIE;

0) nepBUYHBIE;

B) BTOPUYHBIC;

T) HeO(pHITHATbHBIC.

4. JInst KakuX OTHOLIEHUH CBOMCTBEHHBI IPaBO BEIOOPA MapTHEPA, IIHMPOKas SMOLMOHANIbHAsI OCHOBA, OTCYTCTBUE YETKHX HOPM
NOBEJEHUA?

a) IepBUYHOE;

0) BTOpUYHEIE,

B) o(HLHAIBHbIC;

T) HeO(HITHATBHEIE.

5. Ilpu KaKOM THIIE MEXINYHOCTHOTO B3aUMOJICHCTBHS, JOCTHXKEHHUE ILIEIN OJTHUM U3 B3aMMOJICHCTBYIOIINX HHUBUIOB
3aTPyAHSAET WM UCKITI0YaeT OCYIIECTBIICHUE IeIel IPYTHX YIaCTHUKOB COBMECTHOTO TIporiecca?

a) COTPYIHUIECTBO;

0) conepHUYEeCcTBO;

B) KOHTPOJIb;

T') KOOpAWHALHSL.

6. Henpon3BoibHas MOATIIMBOCTD YEIOBEKa MHCHHIO IPYTHX JIHML[ HJIH TPYIIIE — 3TO ...
a) KOM(OPTHOCTE;

0) COTpyIHHYECTBO;

B) B3aMMOTIOMOIIIb;

') BHYIIIAEMOCTb.

7. Kakoii TepMUH B COIIMAILHOH MICUXOJIOTHH OMHCHIBACT CUCTEMY B3aUMOBCTPEUHBIX IEHCTBUI, ITOCTYIKOB, AESHIHA?
a) COTPYIHUYECTBO;

0) B3auMoJeHCTBHE;

B) BBIT0J1a;

T') COTIEPHUYECTRBO.

8. UneHTndukanus — 310 ...

a) oZIeXKIa U MaHepa O/1eBaThCs;

0) aganranus;

B) yIOZ0OJIEHNE OJJHOTO YeIOBEKa IPyroMy;
T) yzAap 1o c1aboMy 3BeHYy.

9. COBOKyHHOCTL YCTOI\/’I‘II/IBLIX YCPT JIMIHOCTHU, ONIPECACIIAONINX OTHOMICHHUE YCJIOBCKA K JIFOAAM, K BBINIOJIHEHHOM pa60Te —9TO ...

a) xapaxTep;

0) oOweHME,;

B) KOMMYHHKAIIUS;

T') KOMMYHHAKATHBHBIE Oapbepsbl.

10. KeM u3 yueHbIX ObUIH BBIJENICHBI TUIIBI CTPOSHUS TeJla U KOHCTPYKUU yenoBeka?
a) Y. ennon;

0) 3. T'eprep;

B) A.E. JInuko;

r) O. Kpeumep.

11. K nprurHaM MOOOMHTA HE OTHOCHTCS. .. c.euvnererenenenenennnnn.

a) 0CBOOOXKIeHHE paboyero Mecta pabOTHUKOM IO CBOEMY KEJIaHHIO;
0) c1abocCTbh;

B) HETIPHUATHE «OEJBIX BOPOHY;

T) 3aBUCTh MU JKaXK/1a CIaBbIL.

12. K KOH(pPOHTAIIMOHHBIM MTPOSIBICHUSIM KOH(INKTOB OTHOCUTCS
a) CCOpBI U CIIOPHI;
0) UHTPHUTH U CKaH/IAJbI;




B) CITyXH;
T) upe3MepHast KPUTHKA.

13. Bup oOmieHust, i1 KOTOPOTO XapaKTEpPHO OBEpPHE K JIMYHOCTU cobecemHrnka. OHO OCYIIECTBISICTCS MEXKAY JIOAbMU,
KOTOpPBIE XOPOILIO 3HAKOT APYT IAPYyra.

A) ®opMaTbHO-POJIEBOE OOIIECHHE

b) KoHTakT Macok

B) JyxoBHoe o0meHue

I') enoBoe oOrieHue

14. Kakne u3 nepedncieHHbIX TOTPEOHOCTEH YeT0BeKa, IBISIOTCS KU3HECHHO HEOOXOIUMBIMU?
A) OOmenHue

b) BuranbHble NOTpeOHOCTH

B) MaHUIyIATHBHOCTB

I') PermameHTHPOBaHHOCTH

15. OpHa U3 BOXHEHWIIHX XapaKTEePUCTHUK JEITOBOTO OOMICHUS?
A) PernmaMeHTHpOBaHHOCTH

b) MexnepcoHanbHOCTD

B) HenocpencrseHHOCTH

I') dyxoBHOCTH

16. dopmanbHOE OOLICHUE, P KOTOPOM OTCYTCTBYET CTPEMIICHHE IOHATh U YYECTh OCOOCHHOCTH JIMYHOCTH COOECEeTHHKA
3T0.....

A) PutyansHoe obmeHne

b) HenoBoe obuieHue

B) ®opmanbsHO-posieBoe 00IIEHHEe

I') KoHTakT Macok

17. Kaxkast u3 QyHKUMI KOMMYHUKAIIUU ITO3BOJISIET MHIMBUYYMaM WIIM TPYIIIaM, a TaK >K€ BCEH OpraHu3aliiy BKIIOYATHCS B
Ooiree KPyIHBIE CTPYKTYPHI?

A) KoHuTponsHO-perynmmpyromas

Bb) Hurerpupyromas

B) Hupopmanmonnas

I O6wenuHsIOmAasn

18. Habop ¢axToB, KOTOpBIE MOTYT OBITH MOJIE3HBI IIPH Pa3pabOTKe M PeaU3aliy yIPaBICHYCCKUX PELICHHH
SIBIISICTCAL. ... ...

A) OOmmenneMm

b) Kommynukauueit

B) ®opmanbHbIM KaHATIOM

I') Vupasnendeckoit nHpopManuen

19. Urto siBisieTcs MpeIMETOM TPy/a YIpPaBICHUECKUX PabOTHUKOB?
A) Hndpopmarus

b) Ilepconan

B) HopmaTuBHO-IIpaBOBBIE aKThI

20. Kakne u3 TmepednciieHHBIX KaHAJOB [IEJIECO00pa3HO MCIIONB30BATh IS CTAHIAPTHBIX MHOTO3HAYHUTEIBHBIX COOOIICHMIA?
A) JlnyHbBIE CTAaTUYHBIE

b) besnuuHble cTaTHYHBIC

B) HutepakTuBHBIE

I') IMaccuBHEI

Marepuans! Ui DIPOMEKYTOUHOU aTTeCTaluH

HpI/IMepHBH‘/‘I NEPCYCHb BOIIPOCOB K 3a4CTy IO AUCHUILIAHC

1. JlenoBele KOMMYHHKAIIMHA. BUIBI, CTHIIN, YPOBHHU, CTPaTeTWH M CPEACTBA OOIICHHMS.

2. Teopur KOMMyHUKAIHH.

3. BausiHrEe KOMMYHUKAlIMOHHBIX TEXHOJOIUWH HA Pa3BUTHE SKOHOMUKHU U YIIPABICHHS.

4. 3HaveHne KOMMYHHUKAIUHA B TII00aIEHOM MHpe

5. DopMBI MEXKITUIHOCTHOTO B3aMMOJCHCTBHS MPH KOMMYHUKAIIMU. BHUIBI COMAIBHOTO BIUSHUS: CYTTECTHS,
KOH(POPMHU3M, HOHKOH()OPMHU3M.

6. 3amuTHEIE MEXaHU3MBbI JIMYHOCTH. YYeT TeHACPHBIX ¥ HaMOHAJIBHBIX 0COOCHHOCTEH JMYHOCTH B JEIOBOI
KOMMYHHKAITHH.

7. [TpuunHbI 10X0M KOMMYyHUKaHU. PaKTOpPhl, 3aTPYAHSAIONINE aJeKBATHOE BOCIPHUITUE B OOIICHHH.




8. CyIHHOCTB, TMPUHIHUIIBI 3TUKN ACITOBBIX OTHOILIEHHH. DTHYECKUE HOPMBI B ACATCIbHOCTU opraHmauHﬁ.

9. Kraccudukanms 1 Moiein KOMMYHHUKAIMHA - JTMHEHHBIC, HEJIMHEHHBIC, MO3auuHbIe, TU(Qy3HBIE.
10. VYpapieHHe STHYSCKIMH HOPMaMH MEXJIMYHOCTHBIX OTHOIICHUH B KOJJICKTHBE. DTHKA PEUICHUS CIIOPHBIX BOIPOCOB,
KOH(JIMKTHBIX CUTYaIlHH.

11. KommyHrKaTHBHAs KylbTypa B Je0BOM oOmeHnd. CHHTOHUYECKas: MOAEb OOIIEeHUs.

12. DTHKA UCIIOIb30BAHUS CPENCTB BBIPA3UTENBLHOCTH JEJIOBOI peuu.

13. Kynbprypa muckyccnu. OcoOSHHOCTH PedeBOTO MOBEICHMSL.

14. OcHOBBI HeBepOanbHOTO 00UIeHusI. KuHecnueckue 0coOeHHOCTH HEBEPOATbHOTO OOIIEHNSI.

15. Busyanbnblii KoHTakT. [IpokceMuyeckre 0COOCHHOCTH HEBEpOAIBLHOTO OOILCHUS.

16. JluctaHnmoHHOE OOIIeHUE: Tee()OHHBIA pa3roBOp, EIOBOE MUCHMO.

17. MaHHUITYTSAIUY B IEIOBOM OOIIEHHH, 00IIee TOHSITHE.

18. [IpaBuia HeWTpaIU3aLUyu MAHUITYISILIUH.

19. [Ipuembl, CTUMYIUPYIOIIHE OOIIEHHE.

20. ITpaBuia NOATOTOBKH ITyOJIMYHOTO BBICTYIUICHHS, POBEACHHS JEIOBOM Oecersl.

21. ITpaBuna npoBeneHHs CIyKEOHBIX COBEIAHMIA.

22. [paBuna npoBeAeHHs IEPErOBOPOB, COOECEIOBAHMS.

23. IIpaBuiaa KOHCTPYKTUBHON KPUTHKH.

24. OTHUKET U UMUK JIEJIOBOTO YeJIOBEKa.

25. DTUKET MPUBETCTBUN U MpeacTaBieHuil. HanoHanbHble U reHaepHble 0COOEHHOCTH AEI0BOTO MOBEICHUS.
26. Buemnuit 06auk nenosoro yesnoeka. CTHIIb MOBEAEHUST U MaHEpPa PEUEBBIX KOHTAKTOB.

27. OCO0OCHHOCTH MMUKA JIEIIOBOM JKEHIIUHEI.

28. HckyccTBO KOMIUTUMEHTA, PedeBble IITAMIIbI B OOILICHUH.

29. DTHKa B3aMMOOTHOIICHUH C TPYAHBIM COOECEIHHKOM.

30. VYupapnenue koHGmukTaMu. [IpaBuina 0eCKOHQINKTHOTO OOIICHHUS.

31. OCHOBHBIE CTPaTEeTHH pa3pelIeHus] KOH(INKTOB.

32. Bunpl nenoBoro obmeHus Npy NPUHATAN COBMECTHBIX PELICHUH.

33. TexHuka aprymMeHTalMy B PEYEBOM B3aUMOACHCTBUU.

34. Bapbeps!l B 1€710BOM KOMMYHHUKALUU U IIyTH UX MPEOAOJICHUS.

35. JlenoBoe oOIeHne 1 KapbepHBIA ycreX. BUIbI KapbepHBIX CTPATETHH.

36. Oranbl podhecCHOHATLHON MesTeIbHOCTH. KaphepHblii pocT 1 MOGOUHT MepcoHaa.

37. OCHOBHBIE 3aKOHOMEPHOCTH MPOKCEMUKH. OCHOBHBIE 3aKOHOMEPHOCTH KMHECHKH

38. CHHTOHUYECKAsT MO/ OOIIeHUSI.

39. KoHuenmuu TMYHOCTH U UX y4eT B A€JIOBOH KOMMYHUKAIMH

40. 3alMTHEIE MEXaHH3MBI JIMYHOCTH. YYeT TeHICPHBIX M HallMOHAJIBHBIX OCOOCHHOCTEH JIMYHOCTH.
41. IIpakTuka OTBETCTBEHHOCTH, PUCKA B Kapbepe, IIOUCKA CBA3EH, COO3HUKOB.

42. JlenoBoe oOmieHne npu 00CTyKUBaHHM KIMEHTOB. BHIBI M cTpaTernu KOMMYHHUKAIIUH.

43. Ctpecchl B 1eNI0BOM KOMMYHUKaNWU. Buabl npodeccHoHaNBHBIX CTPECCOB UX TUATHOCTHKA U MPO(UITaKTHKA.
44. [IpuHIMIIBI ¥ MpaBWIa YCHEIIHON OpraHU3alMi BPEMEHH B JIEJIOBOM KOMMYHHUKAIIHU.

45. YopapneHue OpraHu3alluOHHBIMU KOMMYHHUKALUSMU.

5.2. Tembl NUCLMEHHBIX PadoT

IIpumepHas Tematuka pedeparoB Mo JUCHUILIIMHE

1. JlenoBBIe KOMMYHHKAITMHA. BUIBI, CTHIIN, YPOBHH, CTPaTeTHH M CPEACTBA OOIICHHMS.
2. IMpuauns! wioxoil koMMyHHUKAUK. DakTOpH, 3aTPYAHSIONNE aEKBATHOE BOCHPHUITHE B OOIICHHH.
3. DopMBl MEKITUYHOCTHOTO B3aUMOJECHCTBUSA NPH KOMMYHUKAIMU. BBl cOMaNbHOTO BIUSHUS: CYTTECTH,

KOH()OPMH3M, HOHKOH(OPMHU3M.

4. KoHuenuuy n1MYHOCTU U UX y4eT B A€JI0BOH KOMMYHUKAIMH

5. 3amuTHBIE MEXaHU3MBbI JIMYHOCTH. Y4eT FeHAEPHBIX U HAllMOHAIBHBIX OCOOCHHOCTEH THYHOCTH.

6. IcuxonoruyecKye THITBI AKIEHTyalud JTUYHOCTH. YYeT TUIIa TeMIEPaMEHTa B JICJIOBOM OOIICHHH.

7. INcuxoreomerprdeckass ¥ KOHCTUTYLHOHHAS THIIOJIOTUH JIHYHOCTH. [ICHXOJIOTHYECKHE TUIIBI JEJIOBBIX MAPTHEPOB.
8. V3ydeHne NUYHOCTH AEIOBOTO IMapTHEpa MO HeBepOaldbHBIM Ipu3HakaM. ['pacdonorus u KMHECHKA B JEJIOBOM OOIICHHH.
9. OCHOBHBIE 3aKOHOMEPHOCTH MPOKCEMHUKU. OCHOBHBIE 3aKOHOMEPHOCTH TAKECHKH.

10. CHHTOHMYECKAs MOJIENb OOIICHHS.

11. JenoBast 6ecena. 3aKOHOMEPHOCTH apTyMEHTAIlUU MpPH BEACHHUHU JIEJIOBOH Oecessl.

12. Jenosble eperoBopsl. JenoBast quckyccusl.

13. JlenoBble coBemanus U coOOpaHusl.

14. [Tyonmmansre BeICTyIUICHNS. OCOOCHHOCTH OOIIEHHS Yepe3 IepeBOUNKa.

15. Cropsl ¥ KOHQIIMKTHI B IETOBOM KOMMYHUKAIMU. Llenu u moAaxXoasl K BeIEHHIO CIOpa.

16. Tunbl KOHQIUKTHBIX JIMYHOCTEH. MoJenb KOHMIMKTHOTrO Npolecca U €ro MocIeACTBHUSL.

17. MeTomBl U CTpaTeruyl yrpaBieHUs KOHMINKTHOH CHTyaruew.

18. Crpeccel B fenoBoM obmieHnd. [Ipu3Haky 1 MexaHHU3M IIPOTEKaHUS cTpecca.

19. Bunsl mpoeccHoHaNBHBIX CTPECCOB, NPOGUIAKTHKA TPO(ECCHOHAIBLHON NeopMaliy B A€JI0BOH KOMMYHHUKAIUH.
20. YHUBepcalbHbIC 3THYECKHE HOPMBI M IICHXOJIOTNYECKUE TIPUHIMUIIEI IeIOBOTO OOLICHHMSI.

21. MaHuIynITUBHOE B3aUMOJCHCTBUE B JEI0BOM KOMMYHUKAIUK. 3alUTa OT MAHUILYJIALMH.

22. IMpuHIUTIBI 1 IpaBUIa YCIEMIHONW OpPraHM3allué BPEMEHH.

23. DTHKET B JIEIOBOM OOIIECHUH.




24. JlenoBoe oOImeHne 1 KapbepHBIA ycreX. BUIb KapbepHBIX CTPATETHH.

25. Oranbl npodeccHOHaNbHON AesTeNIbHOCTH. KaphepHblit pocT 1 MOOOMHT HepcoHala.

26. JlenoBble KOMMYHMKALIUU Ha 3aC€laHUsIX U COBELIAHUSX.

27. IIpakTuka OTBETCTBEHHOCTH, PUCKA B Kapbepe, IIOUCKA CBA3EH, COO3HUKOB.

28. JenoBoe obuieHre npu 00CIyKHMBaHUU KJIMEHTOB. BUIBI U cTpaTeru KOMMYHHMKALIUH.

29. OcobeHHOCTH /1eN0BOM NepenucKy. JJOKyMEHTHPOBaHHE YIIPABICHUYECKOH AESTEILHOCTH.

30. JlenoBast puToprKa: 0COOCHHOCTH PEYH JETOBBIX IMAPTHEPOB B PAa3HBIX CHTYalWsAX, MCIIOIb30BAaHNE PEUEBBIX MoAeei

yOeXKICHHUS, BIMSHUS, TIOJABICHUS H JIP.
Meroandeckue peKOMEHIaIH 10 HAITMCaHUIo pedepara

IIpu BeImosHeHNK pedeparta 0OydaromumMcs HeoOX0IUMO:

1. Bri6pars Temy 1u1st HanvcaHus pedepara.

2. 3areM ciemyeT momoOpaTh MO BEIOPAHHOM TeMe JUTEepaTypy, MCIIONB3Ys CIMCOK JUTEpPaTyphl, PEKOMEHIyeMbIH
HperoaaBaTesieM, KaTalora OubanoTek, cucreMy MHTepHeT, IpH 3TOM 0c000€ BHUMaHHE CIEeAYeT YAeIUTh HOBOH HaydHOH
JIHUTEpaType.

3. IMocre 03HaKOMIICHUS C JIUTEpaTypoi, HEOOXOANMO pa3paboTaTh NMpeaBapUTENBHBIA IIaH paboTH Hax pedeparoM,
OIIpEeeHB I ce0s BOIPOCHI, TpeOYIOIIHe AUTEIbHON TpopaboTku. [Ipn 3TOM ciiemyeT MOMHHTB, UTO IIIAH JOJDKEH COACPKATh
00s13aTeNbHbI MUHUMYM ITYHKTOB, COOTBETCTBYIOILIMX ONpE/EIeHHBIM pa3aenaM pedepaTa: BBEICHUI0, OCHOBHOM YacTH paboThl 1
3aKITI0YEHHIO.

4. BBenenne 060CHOBEIBaET BEIOPaHHYIO OOYJAIOIINMCS TEMY, €€ aKTyaJlbHOCTh M MPAaKTHYECKYI0 3HAUYMMOCTh. B 30l
gacTu paboThI peKOMEHIyeTcsa IPOBECTH KPAaTKuUil ucropuorpadmieckuii 0030p TeMbl, Ha3BaTh UMEHA CHEHATHCTOB,
3aHMMaBIINXCS JAHHOHM MPOOJIEMOIi, OCBETUTh Ha OCHOBAHMHM KaKUX HCTOPUYECKUX UCTOYHUKOB OyJeT HamucaH pedepar.

5. OcHoBHas 4acTh pedepara ODKHA COCTOSATh W3 HECKOJBKHUX BOIIPOCOB, COOTBETCTBYIONINX MOIITYHKTaM
pa3paboranHOro MmaHa. [Ipu X ocBemeHHN HEOOX0ANMO YOeqUTEIFHO PACKPHITh UCTOPHIECKUE MPOLECCHl M COOBITHS,
aprymMeHTupys ux. Ilpu Hanmucanuu pedepata He cieayeT ynoTpedasaTs o0mue Gpasbl, He MOJKPEIIEHHbIE KOHKPETHBIMU
JJAHHBIMH; YBIIEKaThCSI OT/IEIBbHBIMU (pakTamu Oe3 nx ananuza. OOydaromuecs He 0JKHBI O0ATHCS OAHUMATh B CBOEH padore
JIFICKYCCHOHHBIE BOTIPOCHI, @ TAK)Ke BBIPAXKATh CBOIO TOUYKY 3peHMs. [Ipn M3710kKeHUN TEKCTa CTOUT IIOMHHUTB, YTO CBOU MBICIH
HeobxoauMo (GopMyIHpPOBATE TPAMOTHO, TOBECTBOBAHKE JODKHO OBITH HEPA3PBIBHO CBA3AHO IO CMBICIY, HMETh CTPOTYIO
JIOTMUYECKYIO NOCIIE0BATENbHOCTh. Bee BEIBOBI M 000011IeH S HY>)KHO (JOPMYIHPOBATH IIOHATHO M JIOTHYHO.

6. B 3akmouenun pedepara cienyeT clienaTh BRIBOJBI 0 H3YUYSHHOH TeMe, CBA3aTh X C COBPEMEHHOCTBIO, BBIPA3UTh CBOE
OTHOIIIEHUE K TIpodIIeMe.
7. Pedepar momkeH CoiepKaTh CIHUCOK UCTIOIb30BAHHBIX HCTOYHUKOB.

TpeGoBanwus k opopmieHnio pedeparta

Ha tutynsHoM nucte pedpepara ykasbiBaeTcst TeMa, haMuIis, UMsl, OTIECTBO 00ydarolIerocs, Ha3BaHue (akynpTeTa, HoMep
TPYIITEL ¥ CHENHATBHOCTD. DaMuIHS M JOIKHOCTD MPETo1aBaTelis.

Texer pedepaTa nomkeH ObITH HAOPAH Ha KOMIIBIOTEPE C COOIOAECHIEM CIEAYIONINX TPEOOBAHMNA: 3alIMCH PACIIONAraroTCs ¢
coOmoeHreM ad3aIHbBIX OTCTYIIOB, MOJIS: JIEeBoe — 3 CM; mpaBoe — 1 cM; BepxHee, HIKHee — 2 cM. He momyckaeTcst mpou3BOJIbLHOE
COKpAI[CHHE CJIOB U KaKHX-TN00 0003HAUCHUH, HE IPUHATHIX B IMTEPATYpE.

O0BeM pedepara JomKeH T0CTHTaTh 12-15 cTpaHuI] meyaTHOTro TeKcTa. Bce cTpaHuIEl paboThl, KpOME THTYIIFHOM, HyMEpyIOTCS.
Hab6op texcra uepes 1,5 unrepsana, mpudptom Times New Roman Cyr unu Arial Cyr, pasmep 14 0t (ITyHKTOB), IIpU MapameTpax
CTpaHulbL: tosig — 2,54 cM (BepxHee, HUXKHEE, JIEBOE, MPABOE), OT Kpas JINCTA 10 KOJOHTUTYIIOB 1,25 cM (BepXHEro, HUKHETO0),
pasmep Oymaru — A4,

I{urraTel, HCHIONB30BAHHEIE B TEKCTE, JOIDKHEI OBITH B3SITHI B KABBIUKH C 003aTETIFHON CCHIIKOM Ha HCTOYHHUK. CCBUIKM TOJKHBI
OBITH HOMEPHBIMH (B KBaJIpaTHBIX CKOOKaX: MOPSAKOBBIH HOMEP UCTOUHHUKA, CTPAHHLIBI).

CHHCOK UCIIOIb30BAHHOM JINTEPATYPBI COCTABISIETCS B alipaBUTHOM IOPSIIKE T10 MEPBOH OyKBe (haMHIMU aBTOPOB WM Ha3BaHUS
WCTOYHMKOB. B HETo BKITFOYArOTCS MyONMHMKAIMM, MMEIOIINE METOI0JIOTHIECKOe 3HAUCHHE, U CIIeHalIbHAs INTEpaTypa, KoTopast
UCTIONB3YeTCs B JTaHHOM pedepare. ICTOYHUKH U TUTEpaTypa B CHHUCKE PAcloIaraloTcs B CIEAYIOUIEM MOpsAKe:

* o(hMHATBHBIEC TOKYMEHTHI (B XPOHOJIOTHYECKOM TTOPSIIIKE);

* KHUTH, OpOIIFOpHI (B anhaBUTHOM ITOpsIIIKE);

* MaTepUabl IEPUOJNIECKON TedaTH (B an(aBUTHOM MOPSIIIKE);

* TUTEpaTypa Ha MHOCTPAHHBIX SI3bIKaX (B ai)aBUTHOM MOPSIKE).

Temarnka KOHTPOIBHBIX PabOT COCTABIISIETCS HA OCHOBE CIIMCKA SK3aMEHAI[MOHHBIX BOIIPOCOB.

Hammcanue pedepara npeamnonaraeT riryookoe U3ydeHne 0003HaueHHON TEMBI.

Kpurepun oneHku:

O1eHKa «3a4TEHO) - BHIITOJIHEHBI Bce TPeOOBaHUS K HAITMCAHUIO U 3aIInTe pedepara: o003HaUeHa mpodiiemMa # 000CHOBaHA €&
aKTyalbHOCTb, CIETAaH KPAaTKHH aHAJIM3 PA3JIMYHbBIX TOYEK 3PSHIUS Ha PACCMaTPHBAEMYIO IIPOOJIEMY M JIOTHYHO H3JI0KEHa
coOCTBeHHasl MO3ULHUs, CPOPMYITHPOBAHBI BBIBOJIBI, TEMA PACKPBITA MOIHOCTHIO, BEAEP)KaH 00BEM, COOIIOIEHbI TPEOOBaHHS K
BHEIIHEMY O(DOPMIICHHUIO, 1aHbI TIPABUIIbHBIC OTBETHI Ha JOTIOTHUTEIBHBIC BOIPOCHI.

OreHKa «He 3a4TeHO» — TeMa pedepaTa He pacKphITa, 0OHApYKHUBAETCS CYIIECTBEHHOE HETIOHNMAaHHUE IIPOOJIeMEI, TIpaBHIa
odopmienus pepeparta He COOTIOACHBI.

TemaTnka KOHTPOJIBHBIX padOT IO AUCIUILINHE




1. JlenoBble KOMMYHUKAUWU. BUbl, CTUIIN, ypOBHH, CTPAaTETHH U CPEACTBA OOLICHUSI.

2. [IpuuuHbI I0X0H KOMMYHUKaMU. DakTOpBl, 3aTPYIHSIONUE aJCKBATHOE BOCIIPUSATHE B OOILCHUU.

3. DopMbI MEXIIMYHOCTHOTO B3aUMOJICHCTBHS MPU KOMMYHHKAIMKU. BUABI COIMANBHOTO BIMS-HUS: CYITECTHS,
KOH()OPMH3M, HOHKOH(OPMU3M.

4. KoHnenuu TMYHOCTH U UX y4eT B JeI0BONH KOMMYHHKAIlUH

5. 3aIUTHBIE MEXaHU3MBI JINYHOCTH. YUET I'eH/ICPHBIX U HAIIMOHAIBHBIX OCOOCHHOCTEH JIMY-HOCTH.

6. INcuxomormyueckne THITBI aKIEHTYallnH JIMYHOCTH. YUeT THIIa TeMIIepaMeHTa B JEJIOBOM OO-IICHUH.

7. INcuxoreomerpruyeckass ¥ KOHCTUTYLIHOHHAS THIIOJIOTUH TMYHOCTH. [ICHXOTOTHYECKHE TH-IIBI JEJNOBBIX MAapTHEPOB.
8. H3ydyenue JIMYHOCTH JISJIOBOTO IIapTHEPa MO HeBepOAIbHBIM Npu3HakaM. ['padosiorus U Ku-HecuKa B JIEJIOBOM OOIICHUH.
9. OCHOBHBIE 3aKOHOMEPHOCTH HMPOKCEMHUKH. OCHOBHBIE 3aKOHOMEPHOCTH TaKECHKH.

10. CHHTOHMYECKAs MOJENIb OOIICHHS.

11. HenoBas O6ecena. 3akOHOMEPHOCTH apryMEHTALUU NpPU BeIEHHH AEJIOBOM Oeceabl.

12. JlenoBsie neperoBopsl. JlenoBas AUCKYCCHSL.

13. JlenoBBIe COBEIAHMS W COOPAHUL.

14. [Tybnununsle BICTyIUIeHHS. OCOOEHHOCTH OOIIEHHS Yepe3 MepeBOUNKa.

15. Crops! ¥ KOH(QIIUKTHI B J€JI0BOH KOMMYHHKauu. Llean v moaxozsl K BEICHHUIO CIIOpa.

16. Turel KOHQIUKTHEIX THYHOCTEH. Mozmenb KOH(QIUKTHOTO TPOIecca M ero MOCIeICTBHUS.

17. MeTomb!l U CTpaTeruyl yupaBieHUs KOH(MIMKTHOH CHTyaluew.

18. Crtpecchl B f1enoBoM oOmeHny. [Ipu3Haky 1 MeXaHu3M MPOTEKaHHsI cTpecca.

19. Bunsl mpoeccrHoHaNbHBIX CTpeccOB, NPOGHUIAKTHKA TPO(ECcCHOHAIBHON NehopManiy B A€JI0BOH KOMMYHHUKAIUH.
20. YHUBepcalbHBIC 3THYECKHE HOPMBI U IICHXOJIOTHYECKHE MTPUHINIIBI IETIOBOTO OOIICHMS.

21. MaHuIyTATUBHOE B3aWMOJIEHCTBUE B AETOBOM KOMMYHUKAIIUK. 3alIUTa OT MAHUITYJISIIHA.

22. IIpuHLIUTBI U IpaBUa YCMEMIHONW OpraHMu3allii BPEMEHH.

23. DTHKET B JICJIOBOM OOIICHHUH.

24. JlenoBoe oOmieHne U KaphepHBIA ycreX. BUIbsl KapbepHBIX CTPATETHH.

25. Dransl npodeccHoHaNbHON NesTeabHOCTH. KappepHblit pocT 1 MOGOMHT mepcoHana.

26. JlenoBble KOMMYHHMKAIlMM Ha 3aCEJaHUSIX M COBELIAHUAX.

27. IIpakTuka OTBETCTBEHHOCTH, PUCKA B Kapbepe, IIOUCKA CBA3EH, COO3HUKOB.

28. JlenoBoe oOrmieHne npu 00CTyKUBaHHM KIMEHTOB. BHIBI M cTpaTernu KOMMYHHUKAIIUH.

29. OcobeHHOCTH /1eNOBOM Nepenucky. JJoKyMEHTHPOBaHHE YIIPABICHUYECKOH AESTEILHOCTH.

30. JlenoBast puToprKa: 0COOCHHOCTH PedH JEJIOBBIX MAPTHEPOB B PAa3HBIX CHTYalUsIX, MCIIOIb-30BaHUE PEUCBBIX MOJEINCH

YOSKICHNUS, BIUSHHUS, TIOAABICHHS U JP.

MGTOI[I/I‘ICCKI/IG YKasaHusA 10 BBIITOJTHEHUIO KOHTPOJBHBIX pa60T

B cucteme o0ydeHust 00ydaromuxcs 3a09H0i (GopMbI 00ydeH s OOJIBIIOE 3HAYCHHE OTBOIUTCS CAMOCTOSITEIILHOM padoTe.
HarmmcanHast KOHTponbHast paboTa T0JDKHA TI0OKa3aTh WX YMEHHeE paboTaTh C MCTOPHYECKUMH HCTOYHHUKAMH H JINTEPaTypOii,
MPOIEMOHCTPUPOBATH HABBIKM AHAUTHUECKOTO MBIIIJICHNUS, TIIyOOKOE M BCECTOPOHHEE N3yYCHUE TEMBI, a TAK)KE CIIOCOOHOCTh
HAYYHO U3JI0KUTh TOJIyICHHBIC PE3yIIbTATHI.

IIpu BEIMOTHEHUH KOHTPOJIEHOM PaOOTHI 00YJaroIiMcsl HEOOXOIHUMO:

1. BriOpats TeMy Ui HalmMCaHUsT KOHTPOJIBHON paboThI (11 ynoOCTBa MPOBEPKH KOH-TPOJILHOW PabOTHI MPETMOaaBaTesieM
BBIOMpaeTCs HOMEP TEMBI, COOTBETCTBYIOLIUI HOMEPY 3a-4eTKH 00yJaroIerocs).
2. 3areM cienyer mogoOpaTh MO BHIOPAHHON TeMe JHUTEepaTypy, MUCIONb3Ys CIUCOK JIMTE-PaTyphl, PEKOMEHIYEMBIi

IperoiaBaTelieM, KaTalorn ONOIHOTeK, cucteMy MHTepHeT, TIpH 3TOM 0c000e BHIMaHHE CIIEAYeT YACTHTh HOBEIM MOHOTPAQHSIM H
HAay4IHBIM CTaThSIM.

3. [Tocne o3HaKOMIIEHUS € JIMTEPATypOil, HEOOXOIUMO pa3padoTaTh NMpeABAPUTENbHBINA TUIaH paboThl, ONMpeaenuB st ceds
BOIPOCHI, TPEOYIOIIHE JUINTEIBHOM TPOopaboTKH. [Ipn 3TOM ciemyeT MOMHHTB, YTO IIJIaH JOJDKEH COJIEpKaTh 00s3aTeNbHbIH

MHHHMYM ITyHKTOB, COOTBET-CTBYIOIIIX OTPECIICHHBIM pa3iesiaM KOHTPOJIbHON pabOoTHI: BBEJCHUIO, OCHOBHOI 9acTH pabo-ThI 1
3aKITIOYCHUIO.

4. Beenenne 000CHOBBIBAaeT BHIOpaHHYI0 OOydYarolMMcsi TEMY, €€ aKTyaJIbHOCTb U IPaK-THYECKYI0 3HaYMMOCThb. B aToi
4acTH PabOTHI PEKOMEH/TYEeTCSI IPOBECTH KPATKUI HCTOPHOTpa-PpHIECKUI 0030p TEMBI, Ha3BaTh MMEHA BBIIAIOIINXCS HCTOPHKOB,
3aHUMABIINXCS JAHHOH MPO-0JIeMOH, OCBETHTH MX TOYKHM 3PEHHMS 110 CIIOPHBIM BOIIPOCAM, YKa3aTh, HA OCHOBAHUH KaKUX HC-
TOPUUECKUX UCTOYHUKOB OyIeT HamucaHa padora.

5. OcHOBHast 4acTh PabOTHI JIOJDKHA COCTOSITh M3 HECKOJIBKHX BOIPOCOB, COOTBETCTBYIO-IIIUX ITOJIYHKTaM pa3pabOTaHHOTO
wiaHa. Ilpu ux ocsemeHuu HEOOXOANMO YOeIUTEIFHO PACKPHITh HCTOPHYECKHE MTPOIECCHl M COOBITHSA, apryMeHTHpys nux. Ilpm
HAIMUCAHUM CaMO’ pa-00ThI He ClleAyeT YIOTPeOIATh o0mre Gpassl, He MOAKPEIICHHBIC KOHKPETHBIMY JaHHBIMU; YBIEKAThCS
OTZeNbHBIMH (pakTamMu 0e3 nx ananuza. CTyJEHTBI HE JOJDKHBI OOSThCS TOJHUMATD B CBOEH paboTe JUCKYCCHOHHBIE BOIPOCHI, a
TaKke BBIPAXKATh CBOIO TOUKY 3peHMs. [Ipn H3710-’)KeHNH TEKCTa CTOUT MIOMHHTB, 9YTO CBOM MBICITH HEOOXOANMO (OPMYITHPOBATH
TPaMOTHO, IT0-BECTBOBAHHE JIOJDKHO OBITH HEPA3PBHIBHO CBA3AHO IO CMBICITY, IMETh CTPOTYIO JIOTHYECKYIO [10-CIIeI0BATEIbHOCTb.

Bce BbIBOABI 1 000011IEHHS HY)KHO (POPMYITHPOBATH MMOHATHO M JIOTHYHO.

6. B 3akiroyeHnn KOHTPOJILHON pabOTHI CIEAyeT CHeNaTh BBIBOABI 110 U3YUEHHOH TeMe, CBSI3aTh UX C COBPEMEHHOCTBIO,
BBIPa3UTh CBOE OTHOLIEHHE K IIpoOIeMe.
7. KontponsHas paboTa HomKHA 00S3aTEIBHO COAEPIKATh CIIUCOK HCIONIB30BAHHBIX UC-TOYHUKOB H JIUTEPATYPHI.

TpeGoBanus K 0QOPMIICHHAIO KOHTPOJIBHON pabOThI

I. Ha tutynsHOM nHcTe paboThl yKa3bIBaeTCsl TeMa KOHTPOJBHOW padoThl, (paMuiusi, UMs, OTYECTBO CTY/AEHTA, HAa3BaHUE




(bakynpTeTa, HOMEp TPYIIIHI U CIIEIMANBHOCTD, a TAKXKE aJ-PeC CTYAEHTAa U eT0 MECTO TPYAOYCTPOHCTBA.

2. Teker paboThl MOXKET OBITh HANMUCAH OT PYKH Pa30OpPYMBBIM MTOYCPKOM JHOO HAOpaH Ha KOMITBIOTEPE C COOIIOICHUEM
CITeYIOINX TPEOOBaHMIA: 3aIFICH PACIIONAraloTCs ¢ COOI0Ie-HueM ab3aIHbIX OTCTYIIOB, ITOJI: JIeBoe — 3 cM; mpaBoe — 1 cMm;
BepxHee, HImkHee — 2 cM. He mo-myckaeTcst Mpon3BOIEHOE COKPAIEHNE CIIOB U KaKUX-TH00 0003HAaUeHHH, He MPUHSTHIX B JIU-
TepaType.

3. O06beM paboThl JOJDKEH JocThrath 12-15 cTpaHuIl meyaTHOro Tekcrta. Bcee cTpaHUIbl pabOThI, KpOME TUTYIBHOM,
HyMepytoTcs. [Ipr HCcnonb30BaHUH KOMITBIOTEPA, PYKOIINCH CIIeAy-eT HabupaTh uepes 1,5 nareppana, mpudrom Times New Roman
Cyr unu Arial Cyr, pa3smep 14 ot (IIyHKTOB), IpH apaMeTpax CTPaHUILL: Mot — 2,54 cM (BepxHee, HUXKHEe, JICBOE, IPaBoe), OT
Kpasi JIUCTa 10 KOJIOHTUTYJIO0B 1,25 cM (BepXHEro, HWKHEr0), pasMep oOymaru — A4.

4. L{urTaThl, MCMIOTB30BaHHBIC B TEKCTE, JOJDKHBI OBITH B3STHI B KaBBIUKH C 005-3aTEIILHONM CCHUIKON Ha MCTOYHHK. CCBUTKH
JIOJDKHBI OBITH HOMEPHBIMH (B KBaJPATHBIX CKOO-KaxX: MOPSAKOBBIA HOMEP HCTOYHHKA, CTPAHUIIB).
5. CnucoK UCTONb30BaHHBIX MCTOYHUKOB COCTABISIETCS B al()aBUTHOM MOPsAKE MO MepBoi OykBe GpaMuiInu aBTOPOB WM

Ha3BaHMS HCTOYHHUKOB. B Hero BKiIrO9aroTCs MyOJIMKa-1IUH, NMEIOIIIE METOJOJIOTHYECKOe 3HAYCHHNE, U ClIenualbHast JINTeparTypa,
KOTOpas UCIIOIB3Y-eTCS B JaHHOM pedeparte. VICTOUHHKHN 1 JINTEpaTypa B CITUCKE PACIIONAraroTCs B CISIYIOIEM HOPSIKE:

* ouIIanbHBIC JOKYMEHTHI (B XPOHOJIOTHYIECKOM MOPSIKE);

* KHHUTH, OpOIIIOpHI (B ajhaBUTHOM TOPSIIKE);

* MaTepHabl IePHOJMYECKON TIedaTH (B aln(aBUTHOM MOPSIIIKE);

* IUTEepaTypa Ha HHOCTPAHHBIX S3bIKax (B aj)aBUTHOM IOPSAKE).

Bomnpocs! 1 KOJUIOKBUYMa IO JUCLHUILINHE

KonnoxsuyM - BUJ y4eOHO-TEOPETUUECKHUX 3aHATUI, TIPEICTABIAIOMUI c000i IpynoBoe 00cy kK aeHUE MO PYKOBOACTBOM
HpernoaBarelist Z0CTaTOYHO MIMPOKOro Kpyra npodiem. KoytokBuyM npoxoanT oObIMHO B hOpME IUCKYCCHH, B X0/1¢ KOTOPOH
00yJaroIIMCs MPEAOCTaBIACTCS BO3MOKHOCTD BBICKA3aTh CBOIO TOUKY 3PSHHMS HA pacCMaTpUBAEMYIO ITPoOIeMy, YIUTHCS
00OCHOBBIBATH M 3AIIUIIATE €¢. APTYMEHTHPYS U OTCTanBasi CBOE MHEHHUE, O0YJarOIIHIACS B TO ’Ke BPeMsI IEMOHCTPUPYeET,
HACKOJIBKO TTyOOKO M OCO3HAHHO OH YCBOWJI H3y4EHHBII MaTepuai.

1. I'mobanu3anms 1 KOMMyHHKallMOHHAsA cpepa. TexHocdepHoe pa3BUTHE B YCIOBHAX INI00A-TH3AINN.

2. HoBas xoMMyHHMKallMOHHas cpena.

3. Oco0OeHHOCTH CTaHOBJICHUS! NH()OPMAMOHHON SKOHOMHKH.

4. BnusiHue KOMMYHUKAIlMOHHBIX TEXHOJIOIMH HA Pa3BUTUE SKOHOMMKH U YIPaBIICHMUSL.

5. TenneHuMU pa3BUTHA COBPEMEHHBIX KOMMYHUKALMOHHBIX TE€XHOJIOTHI.

6. HcTopryeckuii 5KCKypc B UCTOPHIO HAyKU O JeIOBOM KOMMYHHKaLMH. McTopuyeckue ac-meKThl (OpMHUPOBAHUS TEOPUU
KOMMYHHKAIHU.

7. KoHuenmuu knaccu4eckoi, HEKJIACCUYECKON M IIOCTHEKIIACCUYECKOH MeToponoruu. Teo-pun KoMMyHUKanuu. Teopuu
UIC0JIOTUH KOMMYHHKaIU. Kputiuecknue Teopul KOMMYHHUKA-IIUH.

8. OO1eHne Kak KOMMYHHUKaNUs, TPUYMHBI INIOXOH KOMMyHHKauu. OOIIeHNE KaK BOCHPHUS-THE: UICHTH(DHKALNS,
aMmaTus, pedexcus. DakTopsl, 3aTPyAHAIOIINE aIleKBaTHOE BOCTIPHATHE B OOIICHHH.

9. JlngrOCTH B AENOBOM OOIICHHH. THHONOrMYeCKHe XapaKTePUCTUKH JTHIHOCTH B JICIOBOH KOMMYHHKAIIHH.

10. Bunpl nenosoro obmenus. Knaccudukanuus BUIOB JeTOBOr0 OOLICHUS 1O COAEPKATeIbHON HaNpaBlIeHHOCTH. BiusHue

TMCUXOJIOTHYCCKUX XapaKTCPUCTUK JACJIOBBIX ITAPTHECPOB HA CTPATC-THU JIeJIOBOM KOMMYHHKaIlHUH.

Bomnpocsl 1 3a1aHus U1 CaMOKOHTPOJIS 3HAHUH

1. JlenoBble KOMMYHHKAIUU. BUIbI, CTHIIN, YpPOBHH, CTPATETHH W CPEJICTBA OOIICHWS.

2. Teopun KOMMyHUKAIWU.

3. BnusiHue KOMMYHUKAIIMOHHBIX TEXHOJOTWH Ha Pa3BUTHE SKOHOMHKH U YIPaBIICHHS.

4. 3HaueHHe KOMMYHHUKALUHA B TII00aIEHOM MHUpE

5. DopMbI MEXIIUYHOCTHOTO B3aUMOJCHCTBHS MPU KOMMYHHMKAIMHU. BUABI COIMANIBHOTO BIHUSHUA: CYITECTHS,
KOH()OPMH3M, HOHKOH(OPMU3M.

6. 3aumTHbIe MEXaHU3MbI JIMYHOCTH. YUeT IeHJEepHBIX U HAMOHAIBHBIX 0COOEHHOCTEN JIMYHOCTU B JIEJIOBOM
KOMMYHUKAITUH.

7. IMpuauas! W10X0H KOMMyHHKAIK. DakTOpHEl, 3aTPyAHAIOINE aJeKBATHOE BOCHPHUITHE B OOIICHHH.

8. CyIHOCTb, MPUHIUIBI STUKH JEOBBIX OTHOIICHHNA. DTUYECKHE HOPMBI B AEATEIILHOCTH OpraHU3alUil.

9. Krnaccudukanms 1 Momen KOMMYHHUKAIMHA - JTMHEHHBIC, HEJIMHEHHBIE, MO3auuHbIe, TU(Qy3HBIE.

10. YnpasneHue 3TUHYECKUMU HOPMaMH MEXJIMYHOCTHBIX OTHOLIEHUH B KOJUIEKTHBE. DTHKA PEIIECHUs CIIOPHBIX BOMPOCOB,
KOH(JIUKTHBIX CUTYaIHH.

11. KoMMyHuKaTHBHAs KynbTypa B J1e710BOM 00I1IeHnH. CHHTOHUYECKas: MOENb OOIICHHUS.

12. DTHKa HUCIOJIb30BaHUSI CPEJCTB BHIPA3UTEIILHOCTU JIEJIOBOM peun.

13. Kynbprypa muckyccnu. OcoOEHHOCTH PEeYeBOTO MOBEISHMSL.

14. OcHoBBI HeBepOanbHOTrO ob0uIeHus. Kunecuueckue 0coOeHHOCTH HEBEpOAIbHOTIO 001Ie-HUsl.

15. Busyanenblii koHTaKT. [IpokceMudeckre 0COOCHHOCTH HEBEpOAIBHOTO OOICHUS.

16. JuctannmoHHoe oOmIeHue: Tele()OHHBIA pa3roBOp, JEIOBOE MUCHMO.

17. MaHUITYTAIUY B I€IOBOM OOILIEHHH, 001Iee TOHSITHE.

18. [IpaBuna HeWTpanu3auyu MaHUIYJISALIAN.

19. [Ipuemsbl, CTUMYITHPYIONIHE OOIIEHHE.

20. ITpaBua NOATOTOBKH ITyOJIMYHOTO BBICTYIUICHHS, IPOBEACHHS AEIOBOH Oecersl.

21. [IpaBuia npoBeneHus! CIIy>KeOHBIX COBEIIAHHM.




22. ITpaBuna npoBeAeHHUs IEPErOBOPOB, COOECEIOBAHMUS.

23. [IpaBuna KOHCTPYKTHBHON KPUTHKH.

24. OTHKET U UMUK JIEIOBOIO YEJIOBEKA.

25. OTHKET NPUBETCTBHH U IpecTaBieHnii. HannoHambHBIE U TeHASpHBIE 0COOCHHOCTU JIEJIOBOTO TIOBECHUSI.
26. Buemnuit 06auk genosoro yenoseka. CTHIIB MOBEIEHUS] U MaHepa PeueBBIX KOHTAKTOB.

217. OCOOCHHOCTH UMHIPKA JICTIOBON JKCHIIMHBI.

28. HcKkyccTBO KOMIUTMMEHTA, PeYeBbIe ITAaMIIBI B OOLICHUH.

29. OTHKa B3aMMOOTHOIIEHUI C TPYAHBIM COOECETHUKOM.

30. VYnpasnenue koHpmktamu. [IpaBuia 0eCKOHOIMKTHOTO OOIICHUS.

31. OCHOBHBIE CTPaTerHH pa3pereHns] KOH(INKTOB.

32. Bunsr nenoBoro o0mIeHUS IPU NPHHATUN COBMECTHBIX PEIICHUI.

33. TexHuKa apryMeHTallMd B PEYEBOM B3aUMOAEHCTBHU.

34. Bapbeph! B 1€710BOM KOMMYHHUKALMU U IIyTH UX MPEOAOJIECHUS.

35. JlenoBoe oOrmieHne u KaphepHBIA ycrieX. BHUIBI KapbepHBIX CTPATETHH.

36. Ortansl mpoecCHOHATBHON AesSTeNbHOCTU. KapbepHsblit pocT 1 MOOOHHT IepcoHaa.

37. OCHOBHBIE 3aKOHOMEPHOCTH MPOKCEMUKU. OCHOBHBIE 3aKOHOMEPHOCTH KUHECHKH

38. CHHTOHMYECKAs MOJIENb OOIICHHS.

39. Konmenuy THYHOCTH U UX y9eT B JeJIOBOH KOMMYHHKAIIUH

40. 3anmTHRIe MEXaHU3MbI IUYHOCTH. YUeT IeHJEPHBIX U HAIMOHAIBHBIX OCOOEHHOCTEH JMYHOCTH.

41. IlpakTHKa OTBETCTBEHHOCTH, PHCKa B Kapbepe, IIONCKA CBSA3EH, COIO3HUKOB.
42. [lenoBoe oOmieHne pyu 00CTy>KMBAaHIH KIHEHTOB. BUIBI 1 cTpaTerny KOMMYHHKAITHH.

43. Crtpecchl B J1e0BOM KOMMYHUKanuu. Buasl mpodeccnoHambHBIX CTPECCOB UX JHATHO-CTUKA U MPOGHIAKTHKA.
44. [TpuHIMIBI ¥ TIpaBUIIa YCIICITHON OpraHU3allik BPEMEHHU B JIEJIOBOH KOMMYHHMKALIUH.
45. VYmpapieHne opraHu3alliOHHBIMH KOMMYHHKAIHSIMH.

5.3. ®oHA OLICHOYHBIX CPEACTB

1. JlenmoBast KOMMYHHUKALUs KaK CIeU(pUIecKuii oOMeH nH(popManuen BISeTCs MPOLECCOM Hepeaadl CoIepKaHusI
1) MHTENIEKTYaIbHOTO U I€JIOBOTO

2) SMOLIMOHAJILHOTO U KYJITYPHOTO

3) SMOIMOHAIBHOTO ¥ HHTEIUICKTYaIEHOTO

4) pallMOHANBHOTO U JIEJIOBOTO

2. O01eHne JTFOICH OCYIIECTBISICTCS ¢ TOMOIIBI0 KOMMYHHKALIUIA

1) BepOaIBHBIX M YCTHBIX

2) BepOanbHBIX U HeBEPOATBHBIX

3) nMCbMEHHBIX U HeBEepOAIbHBIX

4) yCTHBIX ¥ HEBEPOATBHBIX

3. BepbasbHble KOMMYHHUKAIIMU OCYIIECTBISIOTCS € TIOMOIIBIO COOOIICHN I
1) YCTHBIX ¥ THCbMEHHBIX

2) CJIOB U )KE€CTOB

3) )KeCTOB M MUMHKH

4) yCTHBIX 1 OeCcCIOBECHBIX

4. HeBepOanbHble KOMMYHHKALIUU OCYILIECTBIISIIOTCS IOCPEACTBOM SI3bIKA
1) s13bIKa TENa U CIIOB

2) s13bIKa TEOIBMYKEHUH U TTHCHbMEHHOM peun

3) ycTHOI peun u ee mapamMeTpoB

4) s13pIKa TEJOABMKEHUHN U AMANla30HOB peun

5. KoMMyHHKauy B OpraHU3anny BaKHBI

1) TONBKO TSt CUCTEM YIIPaBICHHS

2) ans yrnpaBieHUECKUX U MPOU3BOICTBEHHBIX CUCTEM

3) u1g Bcel OpraHu3alvy B IEIOM

4) TONBKO AT OTAENBHBIX CTPYKTYP OpraHU3aNuI

6. OcHoBaTtenb MeHeKMeHTa A. Paifonb BBIAEISIT COCTABISIONINE OPraHU3aIHH:
1) MaTepuanbHYIO ¥ COLHATBHYIO

2) yrpaBIeHIECKYIO U TPOU3BOICTBEHHYIO

3) nPOM3BOACTBEHHYIO U TPAHCIOPTHYIO

4) TpaHCIOPTHYIO U (PHHAHCOBYIO

7. HacTH OpraHu3anyy, BEIIOIHAIOIINE B HEl onpeeseHHbIe (QyHKIMN, Ha3BIBAIOTCS e
1) anemeHTaMH

2) mojacucTeEMaMu

3) yactamu

4) cTpykTypamn

8. OpraHn3annoHHAasA CHCTEMa, BIUSIONIAs Ha CBOE OKPYKEHHE U HCIIBITHIBAIOIIAS BIUSIHUAC CO CTOPOHBI IPYTUX CHCTEM,
Ha3bIBaETCA

1) 3akpbITOM

2)aKTHBHOH

3) OTKpBITOH

4) maccuBHOM




9. BapuaTuBHOCTB (h)aKTOPOB, HAa KOTOPBIE pearupyeT OpraHn3aius, Ha3bIBaeTCs

1) MOIBUXKHOCTB CpeIbl

2) HeOIIPEeAeIEeHHOCTh CPEIb

3) CTaTHYHOCTH CPebl

4) CIOXXHOCTB CpeJIb

10. CkopocTb, ¢ KOTOPOH MPOUCXOIAT H3MEHEHHUS BO BHEIITHEH Cpelie OpraHn3allii, Ha3bIBaeTCs
1) TIOABMKHOCTH CPEIIbI

2) HeonpeAeTICHHOCTh CPEIbI

3) cTaTUYHOCTH CpeIbl

4) COXHOCTH CPeJIbI

Tema 2. BHyTpeHHUE KOMMYHUMKALUU B OpPraHU3aUH

1. BoiensoT TpH mapameTpa, XapaKTepU3yIOIIUX 0COOCHHOCTH OPraHH3alUOHHBIX CTPYKTYP:

1) crereHp (opMaU3aINH, CIIOKHOCTD, CTETICHb LICHTPAIN3AINT

2) CTeMNeHb CI0KHOCTH, (hOpMAITN3M, CTETICHb IICHTPATN3aIlUI

3) crenenp hopManu3ayy, IEHTPATU3M, CTEIIEHb CI0KHOCTH

4) crenieHb hopmanru3Ma, CII0KHOCTD, CTEIICHb LICHTPAIN3Ma

2. dopManbHBIM KaHAJIOM ITepefadr HHPOPMAIMN B OPTaHU3AINHN SBIISETCS

1) opraHm3annoHHAas CTPYKTypa

2) npodeccuoHanbHas CTPYKTypa

3) HeopManbHas CTPYKTypa

4) conmanbHO-AeMorpaduieckas CTpyKTypa

3. Ha pa3zaenenuu Tpyaa oCHOBaHa

1) opranu3aiioHHasi CTPyKTypa

2) mpodeccroHaIbHas CTPYKTYpa

3) HedopManbHas CTpyKTypa

4) counanpHO-AeMorpaduieckas CTpykTypa

4. Ha TMYHBIX KOHTaKTaxX paOOTHHKOB OPTaHHU3aI[A OCHOBAaHA

1) opranu3anuoHHast CTPYKTypa

2) npodeccroHaNbHAs CTPYKTypa

3) HeopManbHas CTPyKTypa

4) conaneHO-eMorpadrdeckas CTpyKTypa

5. OmHOPOAHOCTH OpPTraHM3AIMH 110 IPU3HAKAM I10JIa, BO3PACTa, YPOBHS 00pa30BaHIs PAaOOTHIKOB HA3bIBACTCS
1) reTeporeHHOCTh

2) TOMOTE€HHOCTb

3) CTPYKTYpHUPOBAHHOCTH

4) onpeneneHHOCTb

6. AMepuKaHCKUE y4eHbIe, H3y4dasi BAPUAHTHl KOMMYHHKATHBHBIX MOJIeIel B OpPraHHU3aIiH, BBIIEIISUTH PsII TAIIOB KOMMYHHKATOPOB,
13 KOTOPBIX KOHTPOJIb MIPOXO0XKICHUS HHPOPMAIIUH K APYTUM PaOOTHHKAM OCYIIECTBISET

1) morpaHUYHUK

2) cBA3HOU

3) cTopox

4) nmuaep MHEHUI

7. AMepuKaHCKHe yUeHbIe, H3y4yasl BAPHAHTHl KOMMYHUKATHBHBIX MOJIEEN B OpraHU3alliy, BBIIEISIIHN PsII THIIOB KOMMYHHKAaTOPOB,
U3 KOTOPBIX BIHMSHHE HA MHCHHE IPYTUX PaOOTHHUKOB OKA3bIBACT

1) morpaHUIHUK

2) CBSI3HOM

3) cropox

4) nuaep MHEHHA

8. AMepHKaHCKHE yueHbIe, H3ydas BapHaHThl KOMMYHHKAaTHBHBIX MOZEJIei B OpraHU3aIiH, BEIIEIISUTH PSIIT THIIOB KOMMYHHKATOPOB,
13 KOTOPBIX CBA3YIOIIUM 3BEHOM MEXKIy paOOTHUKAMHU SIBIISIETCS

1) morpaHUYHUK

2) cBsI3HOU

3) cTopox

4) nuaep MHEHUI

9. AMepuKaHCKUE y4eHbIe, H3ydasi BAPUAHTHl KOMMYHHKATHBHBIX MOJIeTIel B OPraHHU3aIiH, BEIIEIISUTH PSII THIIOB KOMMYHHKATOPOB,
13 KOTOPBIX HanOoJee BEICOKYIO CTEIICHB CBS3U C BHEUIHEH cpemoi mMeeT

1) morpaHUYHUK

2) cBsA3HOU

3) cTopox

4) nupep MHEHHH

10. BHYTpUKOMMYHHUKATHBHBIC CETH, PA3THYAIOLIAECS TOPSIKOM IIPOXOKICHHUS EIOBOM KOMMYHUKAIIMH, ACJIATCS Ha
1) aOCONMIOTHBIC U OTHOCHUTEJIbHBIC

2) psiMbIE ¥ KOCBEHHEBIE

3) BHEIIHHE U BHYTPEHHNE

4) eHTpaIM30BaHHBIC U ICIICHTPAIM30BaHHBIC

1. Tlo cyOBekTaM B3aMMOJICHCTBHS B OPTaHU3AIMH BBACIIOTCS HAIPABICHHS KOMMYHHKAIINH
1) BepTHKaIbHBIEC U THHCHHBIC

2) TOpU3OHTAJIbHBIE 1 BOCXOISIIINE




3) BepTUKAIbHbBIE  TOPU3OHTAIBHBIC

4) aKTUBHbIE U HUCXOASIIHE

2. Cpeny BepTUKAJIbHBIX KOMMYHHUKAIIMHA Pa3IM4YaioT

1) BocxozsIye 1 AeCTPYKTUBHEIC

2) BOCXOZSIINE U HUCXOISIITHE

3) HUCXOZAIINE U KOHCTPYKTUBHBIC

4) BoCXOAIIHE 1 KOHCTPYKTUBHEIC

3. Haubonee BayKHBIMU LENIMH UHTEPAKTUBHBIX KOMMYHUKANUil ABIAIOTCA (YKQXKUTE JIUIIHEE):
1) mocraHOBKa 33a71a4n

2) KOOpIUHAIUS 3aIaHMH

3) obmen urpopMmarei

4) pasperieHre KOHPIUKTa

4. Cutyanus, Ipy KOTOPOH y MoJTydaTtesisi HHPOpPMaIUy He BO3HUKAET JOTIOJHHUTEIBHBIX BOIIPOCOB, XapaKTePH3YeTCs TaKOW 4epToit
3 PeKTHBHOM 00paTHOH CBS3H, KaK

1) omucarenbHOCTh

2) KOHCTPYKTUBHOCTh

3) CBOEBPEMEHHOCTD

4) KOHKPETHOCTb

5. Cutyanus, mpyu KOTOPOi KOMMYHUKATOPBI XOPOIIO MOHUMAIOT IPYT IPYyra, XapakTepu3yeTcs Kak
1) CBOEBpEMEHHOCTD

2) TOTOBHOCTB

3) ZOCTOBEPHOCTD

4) sICHOCTh

6. ITo HanpaBIEHHOCTH BBIIEIAIOT TaKHe KOMMYHHKATHBHBIE CBA3H, KaK

1) HUCXOZSIIITHE, BOCXOAAIINE U HHTEPAKTHBHBIC

2) HUCXOJSIIUe, UHTEPAKTUBHBIE U TOPU30HTAIbHbIE

3) UHTEepaKTUBHbIE, FTOPU30HTAJIbHBIE U BOCXOASLINE

4) akTUBHBIC, HHTEPAKTHUBHBIC 1 IIACCHBHBIC

7. PykoBoauTeNb IpHIe] K HOAYHHEHHBIM H COOOIIII O peXKHMe pabOoTHI B IPEACTOSIIIIE IpeANpa3IHIYHbIe JHU. DTO IpuMep
KOMMYHHUKALIUH

1) ropn3oHTANBEHON

2) HucxoaImei

3) Bocxopsiuei

4) UHTEPaKTUBHOU

8. Bpuramup 1o10XnT HAYaTBHUKY [1eXa O BEITOJIHEHUH 3aJaHAsA. DTO IIPHUMEp KOMMYHUKAIIUU
1) ropuzoHTamBHON

2) HUCXopsIen

3) BoCXOASIIECH

4) MHTepaKTUBHOM

9. o xananam He(hopMaTbHONH KOMMYHHUKAIIMU PACIPOCTPaHIETCs

1) Haubosee TouHAs HHDOPMAITHS

2) TOJNBKO HETOYHAST MHPOPMAITHS

3) obunumanbHas nHbOpPMAIHS

4) nuadopMaIys B YCIOBHIX HENOCTaTKa OPUIIATBHON H TOYHOMN

10. K coBpeMeHHBIM KOMMYHUKaIIHOHHBIM CHCTEMaM OTHOCSTCS

1) 3anmcku

2) 3NEKTPOHHBIE TIOCTaHUS

3) IMYHBIC YCTHBIC COOOLICHUS

4) nmucema

Tema 4. KoMMyHUKaTUBHBIE IPOLECCHI

1. KoMMyHUKaTHBHBIH IPOLIECC — 3TO MPOLIECC B3aUMOAEHCTBUS MEXKIY Pa3IMUHBIMU
1) cyObekTaMi KOMMYHHUKAITUH

2) oObeKTaMHi KOMMYHHKAIN

3) cyObexTaMu 1 00BEKTaMU KOMMYHHKALIUU

4) o0BeKTaMH U IIpeIMETaMH KOMMYHHUKAIHN

2. KOMMyHUKaTHBHBIH TPOIeCcC BKIIIOYACT B ceOs 3Tarbl (BEIOSpUTE IPABUIIBHYIO MOCIIEI0BATEIHHOCTD)
1) popmupoBanus, nepenadu, npueMa, paciu(GpoBKU U HCHOIb30BAHU HHPOPMALUH
2) npuema, iepeaadr, GopMHUPOBaHHUs, PACIIU(PPOBKY U UCTIOIH30BAHUS HH(POPMAIINU
3) pacmm(pOBKH, KCIOITB30BaHNUS, (POPMUPOBAHIS, TIEPEAAYH M IPHEMa HHPOPMAITHN
4) npuema, pacurrdpoBKH, HCTIOIB30BaHMS, (HOPMUPOBAHUS U ITEpeAadn HHPOPMAITHH
3. JIns anexBaTHOTO BOCHIPHUSTHS HH(QOpMAIMK HEOOXOJUMO €TUHCTBO

1) kogupoBaHUs U MHU(POBKU HHPOPMALTUH

2) pacmm(pOBKH U JEKOANPOBAHUS HHPOPMALTIH

3) KOIUPOBaHUSA U IEKOTUPOBAHUS HHPOpMAIIH

4) KOJUPOBaHMUS U TIEPEKOIUPOBaHHS HHD)OPMAIHH

4. CTpyKTypa peueBoro COOOIICHUs BKJIIOYACT

1) BBOAHYIO M OCHOBHYIO YaCTH, 3aKITIOYCHUE

2) BCTYIUIEHHUE, BBOAHYIO YacCTh U 3aKII0OYCHHE




3) BCTyIJICHHE, OCHOBHYIO M BBOJHYIO YaCTH

4) OCHOBHYIO 4acTh, KOHEI[ M 3aKJIIOYCHHE

5. OmmoOKH, cTaTyCHBIE pa3NINyus, pa3HbIE YPOBHHU KYJIBTYpPHI SBISIOTCS
OpUYHHAMEU

1) momex 1 JeKoAupoBaHus HHHOpMAIHU

2) 6apbepoB U MOMEX B KOMMYHHUKAIIUU

3) uHpOpPMHUPOBAHUS U 1e3UHPOPMHPOBAHUS

4) aeKBaTHOCTU BOCTIPUATHS HH(POPMAIUU

6. Kanan oOpatHOii CBSI3U — 3TO CPEACTBO

1) KoHCepBaIy HHPOPMAIUN

2) nepenaun HHGOpMATUH

3) nonyueHus HHPOPMaLTUH

4) B3aMOITIOHUMAaHHs KOMMYHHAKATOPOB

7. IHUIaTOp W OpPraHU3aTop MpoIecca KOMMYHHUKAIIMH HAa3bIBACTCS

1) KoMMyHHUKaTOP

2) pelMIHUeHT

3) uadopmatop

4) nexonep

8. Ompenenute, Kakoe U3 TEXHUYECKUX CPEICTB KOMMYHHMKAIIUU 00€CIeunBaeT NepCOHU(UIIMPOBAHHOE MOJTydeHNne HH(OpMALUU
1) razera

2) xypHan

3) renedon

4) TeneBu3op

9. Ilpu KakoM KOJIMYECTBE CTYIIEHEeH Iepeaadn MHYOPMAIH CHCTeMa KOMMYHHKAIIMH OCTAeTCsl padOTOCIIOCOOHOH M HE CTAHOBUTCS
elle Ype3MepHO IPOMO3AKON?

1) 5-6

2) 6-7

3) 7-8

4)3-4

10. OnpeneneHHas HOCIEI0BATEIBHOCTD TPYIII CY)XXKICHUIH, IPHBOIUMBIX B OATBEP)KICHUEC UCTHHHOCTH JIPYTOT0 CY)KIACHHUS,
Ha3bIBaCTCA

1) paccyxnenue

2) aprymMeHTauus

3) Te3uc

4) nHTEepIIpEeTanNI

1. OcHOBHBIE PYHKLINU N1€TOBOK Oecenbl (MCKIIOYNTE JTUIITHEE):

1) o6MeH uHpopMaIuen

2) BBEeJICHUE B 320y ICHHE coOeCeTHIKA

3) monmepxKaHUe AETOBBIX KOHTAKTOB

4) moucK HOBBIX pabounx uaen

2. B 3aBHCHMOCTH OT COCTaBa YYaCTHUKOB JICJIOBBIC OCCE/IbI ACTATCS Ha
(MCKITIOYHTE JHITHEE)

1) Gecena c MOTEHIIMATBHBIM COTPYIHUKOM

2) Gecena pyKOBOJUTEIS C COTPYTHUKOM

3) Gecena mapTHEPOB

4) perimaMeHTHPOBaHHBIE Oecebl

3. Ha xakoM 3Tare JeJI0BOro 00CYKACHHs YIaCTHHKH ACIATCS HH(DOpMAIHei U B3I, IaMHU, BEIPaOaThIBAIOT alIbTCPHATHBHEIC
penieHus, 00CyKJaf0T TOCTOMHCTBA M HEJOCTATKH PA3IMYHBIX BAPUAHTOB H T. 1.7
1) Ha HaYaNEHOM

2) B cepennHe 00CYKIEHHS

3) B KOHIIE BCTpEYH

4) B porecce 3HAKOMCTBa

4. Kakux TUNIOB coBelIaHuil He ObiBaeT Ha Gpupmax?

1) coBemanus 1o MIAHUPOBAHUIO

2) coBellaHus 0 MOTUBAILIUU TPyJa

3) coBenaHus O BHYTPU(GHUPMEHHOH OpTraHU3aIin

4) coBeuIanus O AEATENFHOCTH WICHOB IPAaBUTEIHCTBA

5. Kakue BBIIENSIOT CTHIIN BeACHHS IeperoBopoB? VICKIIIOUNTE JIUIITHEE.

1) msaTkne

2) )KeCTKHe

3) cpeaHexecTkue

4) panMoHasbHbIC

6. Kakue BbIIENAIOT OCHOBaHUS BEACHHS ITeperoBopoB? MckirounTe nuIiHee.
1) criopsr

2) oO1rue UHTEPECh

3) COTpYAHHYECTBO

4) 6GeccriopHOCTb O3UIUI

7. Kakas u3 nmocneoBaTenbHOCTEH cTauii BeeHNSs IEpEroBOPOB MpaBUIbHA?




1) ananu3, mIaHUPOBAHUE, TUCKYCCHS

2) aHANM3, TUCKYCCHsl, 3HAKOMCTBO

3) mUCKyccHs, aHaTTN3, TUIAHWPOBAHHUE

4) nnaHUpOBAHNE, AHAITN3, TUCKYCCUS

8. Ilpecc-koHpepeHuus — 3To

1) MeponpusiTie AJisi COTPY/AHUKOB

2) meponpustre s CMU

3) MepomnpusaTHE Ul COPATHUKOB

4) MepomnpusITHE ISl CONICPHUKOB

9. Kputeprem 3¢ peKTHBHOCTH JENOBBIX IIEPETOBOPOB SBIACTCS

1) nocTKEeHHE COTIacus

2) cTpax mapTHepa

3) IOTOBOPEHHOCTH O BCTpeUe

4) BeXITUBOCTH MapTHEpa

10. K criocob6aM BesieHUS IEPEeroBOPOB OTHOCATCS (MCKITIOYHTE JTHIIHEE)

1) nmpucniocoGieHue

2) yKIIOHEHHE

3) 6oprba

4) KOMIIPOMHUCC

Tewma 6. IIpezenranus

1. ITepBoe odummansHOE IMPeACTaBICHNE 3aNHTEPECOBAHHON ayIUTOPHH HEU3BECTHOM MIIM MAJION3BECTHOH IPOIYKITHH H €€
co3/1aTelIei Ha3bIBACTCS

1) nmpencrarienue

2) mpe3eHTaIus

3) 3HAKOMCTBO

4) 03HaKOMJICHHE

2. IIpe3eHTaluo MPOBOIUT

1) koHpepaHCche

2) BemyuIuii

3) BeoMbIit

4) mpoarocep

3. Bo Bpems pe3eHTanuHl PEKOMEHIYeTCsI TOBOPHUTH CO CKOPOCTBIO MPHUOIM3UTETBHO
1) 150-200 cnoB B MUHYTY

2) 200-250 cii0B B MUHYTY

3) 250-300 c0B B MHHYTY

4) 120-150 cnoB B MUHYTY

4. IIpe3eHTaUIO PEKOMEHIYETCS IPOBOAUTH

1) B Tegenue 1,5-2 gacos mocie odena

2) B Teuenue 1,5-2 gacos no obena

3) B TeyeHue 2-3 4acoB MOCie y)KUHA

4) coBmeniath ¢ 00e10M

5. Kakas yacTs HHGOpPMaINOHHOTO MPOCTPAHCTBA, KaK MPABIIIO, HE CONMPOBOXKIACTCS MCIOTb30BAHNEM CPEICTB BU3YATIH3AIIH?
1) cuena

2) cTeHabl

3) 3aJBI ¢ TOBApOM

4) bypueTHsIi 3a1

6. TpeboBaHUe K areHTaM 3allOMHHATH 3apaHee MMOrOTOBJICHHBIH TEKCT U CJIEI0BATh €My BO BPEMs MPE3CHTALIMN HAa3bIBACTCS
1) mpe3eHTaLus 110 TaMSTH

2) mpe3eHTaIyA 10 IUIaHy

3) npe3eHTaIys C yAOBJICTBOPEHUEM HOTPEOHOCTEH

4) npe3eHTalys ¢ peleHueM npodIem

7. Ilpe3eHTarys, BO BpeMs KOTOPOH KIMEHTY MPEAOCTaBIIACTCS TIIATEIHHO ITOITOTOBICHHAS HH(OPMAITHS, a TOPTOBBII areHT
CIIeZlyeT 3apaHee ONpeIeIeHHON O0Iel TMHUN TIOBEACHUS, HA3bIBACTCS

1) mpe3eHTays M0 MaMsITH

2) mpe3eHTalus 10 IJIaHy

3) mpe3eHTaIus ¢ yAOBIETBOPEHUEM ITOTPeOHOCTEH

4) mpe3eHTausI ¢ peleHueM IpodIeM

8. IIpeseHTalysi, BO BpeMsi KOTOPOW KIMEHTY MPEI0CTABISIETCS BO3MOKHOCT COBMECTHO C areHTOM OIIPENEITUTh MTOTPEOHOCTH B
ToBape " cepy ero IpUMEHEHHUS B HHTepecax MOTPEONTENs, Ha3bIBACTCS

1) mpe3eHTaIMA O AMATH

2) mpe3eHTanys 1o iany

3) mpe3eHTanus C yAOBJICTBOPCHUEM OTPEOHOCTEH

4) mpe3eHTaus ¢ penIeHHeM IpodIIeM

9. Ilpe3eHTarys, Npemnoararonas peleHue onpeIeICHHbIX 3aTPyIHEHIH OTpeOnTeNs, Ha3bIBaeTCA
1) mpe3eHTanus 10 MaMsATH

2) mpe3eHTaIys 10 IUTaHy

3) mpe3eHTaIus ¢ yAOBIETBOPEHUEM MTOTpeOHOCTEH

4) mpe3eHTauus ¢ peleHreM npoodiem




10. [Ipe3enTtanus, npeanoararoias akTHBHOE B3aUMOJICHICTBUE KIIMEHTA U areHTa Ha caMOi paHHeW CcTaauu OOIIEeHUs, Ha3bIBaeTCs
1) KOMIUTMMEHTAPHBIN MOAXO0/

2) IOAXOJT CO CCHUTKOM

3) npeaBapUTENbHBINA TTOAXOT

4) moaxon ¢ BONpocaMu

5.4. IlepeyeHb BH10B OLICHOYHBIX CPEICTB

ITepeuens BUIOB U (HOPM KOHTPOIIS TUCIUILTHHBL:

- BEIMTOJIHEHNE YUeOHBIX HMHINBHAYAIBHBIX 3aIaHAH B X0/I€ MPAKTHUECKUX 3aHATHIH;

- KOHTPOJIBHBIH onpoc (YCTHBII);

- KOJUIOKBUYM;

- BEIITOJTHEHHE TECTOBOTO 3aTaHMS;

- pedepar.

3aganus co cB0OOJHO KOHCTpYyHpyeMbIM oTBeToM (CKO) mpeamnonaraer cocTaBieHre pa3BepPHYTOr0 OTBETa Ha TEOPETHUECKHIA
BOIpOC. 3a1aHue ¢ BBIOOPOM OZHOTO BapHuaHTa otBera (OB). B 3ajaHNM TaHHOTO TUIIA NIPEAIaracTcs HECKOJILKO BAPUAHTOB OTBETA,
cpeay KOTOPBIX OJIMH BEPHBIN. 3a1aHus co cBoO0IHO KoHCTpynpyeMbiM oTBeToM (CKO) mpeamonaraeT coctaBlieHHe pa3BepHYTOTO
OTBETA, BKIIOYAOIIETO MOTHOE PEICHHE 3a/1a9H C TOSICHCHUSMH.

6. YHAEBHO-METOJNYECKOE 1 HH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUITIJINHBI (MO YJIS)

6.1. PekoMeHayemas 1uTepaTypa

6.1.1. OcHoBHAasI TUTepaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue W3natenscTBo, rox
JI1.1 |IlaBnoBa JI. T, JlenoBble KOMMYHHKANUU: Y 4eOHUK Mocksa: KuoPyc, 2021, URL:
Kamaesa E. 1O. https://book.ru/book/939120
JI1.2 | TropuxoB A. T'., mox JlenoBble KOMMYHHKAIU: Y YeOHUK Mocksa: KuoPyc, 2021, URL:
pen., Yepnsrmona JI. https://book.ru/book/939061
., nox pexn.,
Kucenesa H. 1.,
Hosukos A. B.
JI1.3 | Yepusimosa JI. U. Jenosbie kommyHukanuu. [Ipaktukym: Yuebnoe |Mocksa: KnoPyc, 2021, URL:
nocobue https://book.ru/book/940045
JI1.4 |IIpuxonasko O.B., JenoBbie koMMyHuKanuu: Y4eOHOe mocooue Kpacnosipck: Cubupckuii heaepanbHbIit
Camoiinos 1.JI. yHuBepcutert, 2020, URL:
http://znanium.com/catalog/document?
1d=381948
6.1.2. /lonoJHUTEIbHAS JINTEPATYPA
ABTOpBI, COCTABUTEIH 3arnaBue U3narenbcTBO, roj
JI2.1 | Trwopukos A. T, mox JlenoBble KOMMYHHUKALWU: Y4YeOHUK Mocksa: KnoPyc, 2019, URL:
pen., Yepnbimona JI. https://book.ru/book/931775
., nox pexn.,
Kucenesa H. .,
Hosuxos A. B.
JI2.2 |IlaBnoma JI. T'., JlenmoBble KOMMYHHKANU: Y YeOHUK Mocksa: KuoPyc, 2019, URL:
Kamaesa E. 1O. https://book.ru/book/931096
JI2.3 | apkos ®. U., JlenoBbie KOMMyHUKaUU: Y4eOHUK Mocksa: KuoPyc, 2018, URL:
Komaposa JI. B. https://book.ru/book/926567
JI2.4 | Anonuenko T. 1O., JlenoBbie KOMMYHHUKALUHU: ¥Y4eOHOE mocoone Mocksa: KunoPyc, 2018, URL:
mox pef., I'puran A. https://book.ru/book/924246

M., Mouceenko A. A.,
Hosunkas A. U.,
ITaiitaeBa K. T.,
Permuna E. A.,
UYepnsiies M. A.

JI2.5 |IlaBmoBa JI.T., JlenoBble KOMMYHHKALWU: Y4eOHUK Mocksa: KnoPyc, 2016, URL:
Kamaesa E. 1O. https://book.ru/book/916804




ABTOpBI, COCTABUTETH

3arnaBue

W3naTenbcTBO, rox

JI2.6 |Iapkxos @. 1., JlenoBble KOMMYHHKAIIUN: Y YeOHUK Mocksa: KnoPyc, 2016, URL:
Komaposa JI. B. https://book.ru/book/917888
JI2.7 | Kpusokopa E.N. JlenmoBble KOMMYHHKAIIMHU: Y4eOHOE mocoome Mocksa: OOO "HayuHo-nU31aTeNbCKHA IEHTP
NH®PA-M", 2019, URL:
http://znanium.com/catalog/document?
1d=354559
J12.8 | Tumodeer M.H. JlenoBble KOMMYHHKAIIMHU: Y4eOHOE mocoone Mocksa: Uznarensckuii Lleatp PO, 2018,
URL.: https://znanium.com/catalog/document?
id=359707
JI2.9 |TIuBoBapor A.M. JlenoBble KOMMYHUKAIIMH: COLIMAILHO- Mocksa: U3natensckuii Lleatp PUO(], 2019,
TICUXOJIOTMYECKHE aCTeKThl: YUeOHOe mocoone URL: https://znanium.com/catalog/document?
1d=372749
6.1.3. MeTtoanyeckue pa3padoTku
ABTOpBI, COCTaBUTEIHN 3arnaBue W3narenscTBo, rox
JI3.1 |Kynaruna H.B. JlenoBble KOMMYHHUKAIIUHU: Y 9e0HO- Mocksa: By3zoBckuit yueonuk, 2016, URL:
METOAMYECKas JINTEpaTypa http://znanium.com/catalog/document?
1d=277692
6.2. Dj1eKTPpOHHBIE YueOHbIE U3TaAHUA U WIEKTPOHHBIE 00pa30BaTeIbHbIE PeCypChl
D1 | Poccwuiickas rocymapcTBeHHas 6ubnmoreka. - Pexkum moctyma: http://www.rsl.ru
D2 | Hayunas snexTpoHHas 6ubaroTeka. - Pexxum goctyna: www.elibrary.ru
33 | IIpenMeTHO-OpHEHTUPOBAHHAs JIOTHYECKast OMONMMoTeYHast ceTh. - Pexxum gocrtyma: http://www.libweb.ru
24 | bubnuorpaduueckas nouckosas cucrema «bykunuct» . - Pexxum nocrtyna: http://bukinist.agava.ru
O5 | HanmonanweHast anekTpoHHas oubnuoreka. - Pexxum nocrtyna: http://nel.nns.ru
36 | Poccwuiickas rocynapcrBeHHas 6ubnuorexa. - Pexxum pocryma: http://www.rsl.ru
37 |HMHUOH. - Pexum nocrymna: http://www.inion.ru
6.3.1. JIunieH3MOHHOE ¥ CBOOO/IHO pacIpoCTPaHsieMoe MPOrpaMMHoe o0ecreyeHune, B TOM YHcjIe 0Te4eCTBEHHOT0
NpPOU3BOJCTBA
6.3.1.1 | Windows 10 Pro RUS Omnepanunnas cucrema — Windows 10 Pro RUS TMoamucka Microsoft Imagine Premium — Order
Nel143659 ot 12.07.2021
6.3.1.2 | 7-Zip ApxuBatop 7-Zip IIporpammuoe obecrneuenue no aunensun GNU GPL
6.3.1.3 | Google Chrome Bpay3ep Google Chrome IIporpammuoe obecnedenue no muuensun GNU GPL
6.3.1.4 | Mozilla Firefox Bpayzep Mozilla Firefox IIporpammuoe obecnieuenue no nuiensund GNU GPL
6.3.1.5 | LibreOffice Oc¢ucnsrit maker LibreOffice ITporpammuoe obecnieuenue no muien3uu GNU GPL
6.3.1.6 | Kaspersky Endpoint Security AntuBupycnoe [1O Kaspersky Endpoint Security ans 6uzneca Crannmaptasrit (350mT).
Horosop Ne ITP-00035750 ot 13 aexaGps 2022r. (OOO Ilpuma AitTn)
6.3.1.7 | Adobe Reader DC Adobe Acrobat — makeT mporpaMm, npeaHa3HaAuYSHHBIH 11 CO3aHUs U MTPOCMOTPA IJIEKTPOHHBIX
myonmkanuid B popmare PDF Adobe Acrobat Reader DC and Runtime Software distribution license agreement for use on
personal computers ot 31.01.2017
6.3.1.8 [ I1O JIMHKO v8.2 gemo-Bepcust 1O 1 KOMIBIOTEPHOTO JIMHTa()OHHOTO KaOMHETa JeMO-BEpCHS
6.3.2. Ilepeyenn npodeccHOHATBHBIX 023 AaHHBIX U HHGOPMALMOHHBIX CIPABOYHBIX CHCTEM
6.3.2.1 | Koncymsrant IImroc http://www.consultant.ru
6.3.2.2 | Konekc — IpodeccuonansHble cripaBodHble cucTeMbl  https://kodeks.ru
7. MTO (o6opynoBaHue H TeXHHYECKHE CPEACTBA 00y4eHUs1)
Ayn HaumenoBanue 1o OcHauieHnue
401 ITomemenne nis 7-Zip 60 mocaJOYHBIX MECT, TPEIo1aBaTeIbCKOe MECTO, JI0CKa,
IIPOBE/ICHUS Google Chrome MYJIBTUMETUHHBIN IPOEKTOP (TIEPEHOCHOH), TepEeHOCHOH
3aHATHH LibreOffice HOYTOYK
JICKIIMOHHOTO
THIIA,
CEeMUHAPCKOTO

THIA, KyPCOBBIX
paboT (KypcoBBIX
MIPOEKTOB),
IPYIIIOBBIX U
WHIVBHIYaJTbHBIX
KOHCYJbTalNH,
TEKYIIEeTo




KOHTpOJIA U
MPOMEXKYTOUHOMN
aTTeCTalluH.

402

INomemenue s
MPOBEICHUS
3aHATUN
JIEKIIIOHHOT'O
THIIA,
CEeMUHAPCKOTO
THIA, KypCOBBIX
paboT (KypcoBBIX
MPOEKTOB),
TPYHINOBBIX U
WHIBHIYaTbHBIX
KOHCYJIbTaIUH,
TEKYILLETO
KOHTpOJIS U
IIPOMEKYTOUHOM
aTTeCTalUH.

7-Zip
Google Chrome
LibreOffice

36 oCcamOYHBIX MECT, MPETIOaBaTEIbCKOE MECTO, JOCKa,
MYJIBTUMETUHHBIN IPOEKTOP (IIEPEHOCHOH), MePEeHOCHOH

HOYTOYK

403

ITomemenue misa
MIPOBEACHUS
3aHATHN
JIEKLIHOHHOTO
TUIA,
CEMHHAPCKOI0
TUTA, KyPCOBBIX
pabot (KypcoBbIX
MPOEKTOR),
TPYIIOBBIX U
WHIMBUAYaIbHBIX
KOHCYJbTalUH,
TEKYILEro
KOHTpOJIA U
MIPOMEXYTOYHOM
aTTeCTalUH.

7-Zip
Google Chrome
LibreOffice

28 ocalouHBIX MECT, IPEMOAABATENLCKOE MECTO, AOCKA,
MYJIBTUMEIUHHBINA TPOEKTOP (TIEPEHOCHOH ), TEPEHOCHOU

HOYTOYK

404

[Tomemenune s
MIPOBEICHUS
3aHATUN
JIEKIIMOHHOT O
THTIA,
CEMUHapPCKOTo
TUNA, KyPCOBBIX
paboT (KypcoBBIX
TIPOEKTOB),
TPYIIIOBBIX U
WH/IMBUAYaTIbHBIX
KOHCYJIbTaLUMH,
TEKYILEro
KOHTPOJIS U
MPOMEKYTOYHOMN
aTTecTaluu.

7-Zip
Google Chrome
LibreOffice

75 MOCaOYHBIX MECT, MPET0JaBaTelIbCKOe MECTO, J0CKa,
MYITBTHMETUHHBIN TPOEKTOP (TIEPEHOCHOH), TepEeHOCHOH

HOYTOYK

408

[Tomemenune mis
MIPOBEACHUS
3aHATUMN
JIEKIIHOHHOTO
THIIA,
CEMUHAPCKOTo
THTIA, KyPCOBBIX
pabot (KypcoBbIX
MIPOEKTOB),
TPYIIOBBIX U
WH/IBUTYaTbHBIX
KOHCYJbTaLUH,
TEKYILEero
KOHTPOJISI U
IIPOMEKYTOUHOM
aTTeCTalliu.

7-Zip
Google Chrome
LibreOffice

30 mocaJoYHBIX MECT, IPEI01aBaTeIbCKOE MECTO, JI0CKa,
MYJIbTUMEIUHHBIN TPOEKTOP (EPEHOCHOIT), TEPEHOCHO

HOYTOYK




410

ITomemnienue s
MIPOBEICHUS
3aHATHH
JIEKITHOHHOTO
THIIA,
CEMUHAPCKOTo
TUTIA, KyPCOBBIX
paboT (KypCOBBIX

Windows 10 Pro RUS
7-Zip

Google Chrome
Mozilla Firefox
LibreOffice
LibreCAD

Inkscape

Notepad++.

20 mocaiouHBIX MECT, pabouee MECTO penoaaBaTels

20 xommetotepoB A320M-H-CF/AMD Athlon 3000G/DDR4-
2666-81'6/A-DATA SX6000LNP/AMD RADEON
Vega3/Realtek PCI-E GBE

20 monutopoB Samsung S24R350FHI 23.8"

20 xoMIUIeKTOB Ki1aBuatypa + Mbib (USB)

1 neynpasnsemsiit kommyTtatop TP-LINK TL-SG1024D

MIPOEKTOR), 1C:Ilpennpustue 8. Komruiekr
TPYIITOBEIX U Kaspersky Endpoint Security
WHAUBUAYaTbHBIX | MS Access 2016
KOHCYJIbTAIUH, MS Project Pro 2016
TEKYILEro MS SQL Server 2019
KOHTPOJISL U MS SQL Server Management
MIPOMEXYTOYHOM Studio 18.8
arrecTalnyu, MS Visio Pro 2016
camocrosTenbHON | MS Visual Studio Pro 2019
paboTHL. Blender
Gimp
Maxima
Oracle VM VirtualBox
StarUML V1
Oracle Database 11g Express
Edition
IntelliJ IDEA
JetBrains PhpStorm
JetBrains WebStorm
Autodesk 3ds Max 2020
Autodesk AutoCAD 2020
Adobe Reader DC
Embarcadero RAD Studio XE8
Arduino Software (IDE)
NetBeans IDE
ZEAL
123a CnenuansHoe 7-Zip Cucremusiii 6ok AMD FX-8120 1t
MOMEUICHUE JUIs Google Chrome Cucremnsrit 0ok Intel Core 2 CPU 4400 11mr.
XpaHeHus U LibreOffice Momnurop “LG L1718S” 1 mit.
npodunaktiuueckor | Notepad++. Monwurtop “BENQ CL2240” 1.
0 00CITY>KHBaHUS Oracle VM VirtualBox Momnwurop “SAMSUNG 740m” lmr.
y4eGHOTO Adobe Reader DC Habop ncarpymenTos 1 mt.
00opynoBaHUs ZEAL Hastmpras cranmus Lukey 902 1 it
Klite Mega Codec Pack Ipunatep SAMSUNG ML-1665 1 .
Windows 7 Pro Ipuarep SAMSUNG ML-1615 1 mt.
CDBurnerXP Kommyratop D-Link DES-1005D 1 .
Java 8 Poyrep Keenetic Lite (KN-3110)1 mT.
PDF24 Creator MMasmpauk 40 Bt gep/pyuka 1 mr.
CCleaner Jlamma HacTonpHas | wiT.
Konconps Kaspersky Security Cron 1-tym60BBI# 1 1T.
Center Croun 2 TyMOOBBIH | mIT.
Kaspersky Endpoint Security 11 Cron o(hHCHBIH KOMIBIOTEPHBIN 1 mIT.
TTAPYC-Bromxer 8.5.6.1 CTONMMK KOMITBIOTEPHBIH 1 mIT.
Microsoft Office 2007 Professional | Cton 1-TyOOBBIH ¢ BepxXHEW MpUCTaBKOM 11nT.
Plus Crynbs TKaHEBbIE HAa METaJIOKapKace 2I1T
10-Strike File search pro Cryn nepeBstHHBIN 1T
10-Crpaiix CkanupoBanue Cetn ITeutecoc “SUPRA 1800W” 1 .
10-Crpaiix lHBeHTapu3auus Hlypymorept “Hitachi ds12dvf3” 1 mr.
Kommsrotepos Be6-kamepa Logitech HD WebCam C525 1280*720 MicUSB -
4 wr
Ilepdopatop I'pan-M 1 mir.
Muxpodon Yanmai R933 — 2 mr
HoytOyx Asus X541U — 1 Tt
ITpoextop Cactus CS-PRO.02B.WXGA-W — 1 mir.
IIpoextop Acer QNX1310 — 2 it
YuraneH | UuTaNbHBIN 32T 7-Zip 16 mocamouHBIX MeCT, pabodee MecTo ONOIHOTEKaApS
piii 3an | [Tomemenue nist Google Chrome 6 xommbrorepoB PSGC-MX1333/INTEL Core2Duo
camoctosTenbHOil | Mozilla Firefox E2160/DDR2-667-116/ST380815AS/Intel GMA-
paboThI LibreOffice 82945/Atheros L2 Fast Ethernet 10/100




LibreCAD

Inkscape

Notepad++.
1C:IIpeanpusitue 8. Kommuekr
Kaspersky Endpoint Security
Maxima

StarUML V1

Windows XP Professional
Windows XP Professional
MS Visual Studio Pro 2010
MS Visio Pro 2010

MS Project Pro 2010

MS Access 2010

MS Office Standart 2007

4 xommeiotepa GA945GCMX-S2/INTEL Core2Duo
E2160/DDR2-667-1I'6/ST3160815AS/Intel GMA-
82945/Realtek RTL8169

6 komnbroTepoB PSGD2-X/Intel Pentium 4-3.00GHz/DDR2-
667-1T6/ WD800JD/Radeon X300/Marvell 88E805

1 komnbrotep PSKPL-SE/INTEL Core2Duo E6400/DDR2-667
-2I'6/ST380811AS/GF-6600/ Realtek PCle GBE
9200SE/Marvell 88E8001

6 monutopoB LG Flatron 1730s

4 monuropa NEC AccuSync LCD73v

6 moHHTOpOB Samsung SyncMaster 740n

1 monutop Samsung SyncMaster 920n

1 nmpunTep HP LaserJet PRO m402n

1 cxanep HP ScanJet G2410

8. METOAMYECKHUE YKA3AHUSA 151 OBYYAIOIUXCS IO OCBOEHUIO JUCIIMITTIMHBI (MO Y JIST)

MCTO,HI/I‘IGCKI/IC YKaszaHus U MaT€pualibl 10 BUAaAM 3aHATHI

Opranusanus JeaTeabHOCTH 00yJarolXcs M0 BUJaM yueOHbIX 3aHATHH 10 JUCLUILUINHE
Bup yaeOHbIX 3aHATHIA, pabdoT OpraHu3amus AeATeIbHOCTH 00yJaromierocs

Jlexuust Hanmcanue KOHCHEKTa JIEKIMIM: KPaTKO, CXEMaTUYHO, MOCIE0BaTeIbHO (PUKCHPOBATh OCHOBHBIE IOJIOKEHUS, BBIBOIBI,
(opMynHpoBKH, 0000IIEHNS, OTMEUaTh BasKHBIE MBICIIH, BBIJEIATh KIIIOUEBBIC CIIOBA, TepMUHBL. [IpoBepka TepMUHOB, MOHSTHH ¢
TIOMOIIBIO SHIMKIIONEINH, CIIOBapel, CIPAaBOYHUKOB C BHIITUCHIBAHNEM TOJIKOBAaHHH B TeTpaab. O003HAYUTE BOIIPOCHI, TEPMUHEI,
MaTepHai, KOTOPbIA BbI3bIBACT TPYAHOCTH, IONBITAThCA HAMTU OTBET B PEKOMEHAYEMOM JINTEPATYPE, €CIIA CAMOCTOATENILHO HE
yaaeTcst pa300paThes B MaTepuaie, HeoOXoauMo chOpMYIHPOBATh BOIIPOC U 3a/1aTh IIPEIIOABATEIII0 HA KOHCYIBTALMH, Ha

MPAKTHYECKOM 3aHSITHH.
IIpakTuueckue 3aHATHA

KoHcniektnpoBanne MCTOYHUKOB. PaboTa ¢ KOHCIIEKTOM JIEKIINH, TIOJrOTOBKA OTBETOB K

KOHTPOJILHBIM BOIIPOCaM, IPOCMOTP PEKOMEHIyeMOii IuTepaTypsl, padboTa ¢ TEKCTOM.

CamocTosTebHast pa60Ta

3HAKOMCTBO C OCHOBHOW W JOIIOJTHUTCIHBHOM HHTepaTypOﬁ, BKJIIO4asi CIIpaBOYHBIC M3OaHUA,

3apyOeKHbIC HICTOYHNKH, KOHCTIEKT OCHOBHBIX TIOJIO’KCHHMH, TEPMUHOB, CBEICHNH, TPEOYIOMIMXCS AT 3alIOMUHAHNS U SBIISIOIINXCS
OCHOBOIIOJIATAIOIIUMH B 3T0H TeMme. CocTaBlIeHHE aHHOTAIMH K IPOUYUTAHHBIM JINTEPATypPHBIM HCTOYHUKAM H JP.

VYueOHBII MaTepral o AUCIHIUINHE pa3JielicH Ha JIOTHYSCKH 3aBEPIICHHBIC YacTH (MOIYITH), TOCIIE OCBOCHUS KOTOPBIX,
MpeyCMaTPUBAETCS OMPOC U BHIOIHCHNE MIPAKTHYECKUX 3a1aHui. Bee BUabI MpakTHYeCKUX 3alaHni OIIEHUBAIOTCA B Oajlax,
CyMMa KOTOPBIX ONpeAessieT peUTHHT KaKaA0To odydaromerocs. B 0annax oleHUBalOTCS HE TOJIBKO 3HAHUS  HABBIKU
00yJaromuxcs, HO ¥ TBOPYECKHE HX BO3MOKHOCTH: aKTHBHOCTh, HEOPIAUHAPHOCTb, PEIICHUE MTOCTABICHHBIX PO0OIEeM, yMCHHUE

cOPMYITPOBATH U PEIINTH HAYIHYIO IIPOOIEMY.

JucnumuimHa «JlenoBsie KOMMYHUKAIIMA»— 0a30BBIH 010K MpoQecCHOHANBHBIX 3HAHUI U HABBIKOB, HA OCHOBE KOTOPBIX OyIeT
(hopMupOBaThCS TBOPUECKHIA ammapar odydaromuxcs. DopMupyeMblii apceHall 3HaHUH 1 HABBIKOB HAIICJICH Ha YCIICIIHYIO

CaMOCTOATCIIbBHYIO TBOPYCCKYIO ACATCIbHOCTD.

JucrunnnHa «JleToBsle KOMMYHHUKAIHI) OCBAaMBACTCS MPAKTHYCCKH HA IIPHMEpPaXxX U 3aJaHHIX, COPHUCHTHPOBAHHBIX HA PEIICHHE
KOHKDPETHBIX 3a7a4. BeljaBacMble Ha 3aHATUSX 33aHUSI COPOBOXKIAIOTCS BBOJHBIM HHCTPYKTHPOBAHHEM, B KOTOPOM M3J1araroTcs
METOIMYECKUE M TEXHOJIIOTHYECKHE TPeOOBaHUS K BBINOIHEHUIO paboThl. OOyHaIOIMXCsl 3HAKOMST C aHAJIOTaMH U IIPOTOTUITAMH,
XapaKTePHBIMHA OCOOCHHOCTSMH PEIICHHH B KOHKPETHBIX CIydasx, ONPeAeIIIOTCS IeH, CTaBUTCs yaeOHas 3amada. [lepen
BBIIIOJTHEHHEM Pa0OTHI 00yJaroIIiecs MOIyJaroT HeOOXOAMMYIO JOMOTHATENEHYIO HH(POPMALUIO: IEPEUeHb CIICIHANbHON U
CIIPaBOYHOH JIMTEPATYpPhl, BU3YAIbHbBIH MaTepHal Ha HU(PPOBBIX HOCUTEISX, HOPMBI i CTAaHAAPTHI, TEXHUYECKUE YCIOBHS H T. 1.
®dopma TeKyIIero KOHTPOJIS 3HAHHIA — KOHTPOJIb BBITIOJTHEHHUS PaOOTHI 00yJaloIuXcsl Ha MPAaKTHISCKOM 3aHATHH (CeMUHApe).

Hrorosas ¢popma KOHTPOJIS 3HAHHI 110 JUCIIUTUINHE —K3aMEH.

9. METOUYECKHE YKA3AHUSA OBYYAIOIUMCS IO BBINTOJHEHNIO CAMOCTOATEJIBHOU PABOTHI

CamocrosrenpHas pabota oOydaromuxcs no HanpasieHuto moaroToBku 43.03.03 I'octuHIYHOE €10 HMeeT OobIIoe
3HaueHUE B (POPMHUPOBAHNHU NMPO(ECCHOHANBHBIX KOMIIETEHINH Oymymero 6akanaBpa. CaMmocTosTeNnbHas paboTa — OJHA M3
BaXHEHWMX (opM OBIafeHus 3HaHuAMH. Ho camocTosiTenbHast paboTa TpeOdyeT N3BECTHBIX HaBBIKOB, yMeHHs. Hanbomnburyro
MOJIBb3y OHA MPUHOCHT TOT/[a, KOT/1a 00yJaroImuiics 3aHNMAaeTCsl CHCTEMAaTHUECKH, IPOSIBIISLET TpyAoioone u ynopctso. Ha ocHoBe
CaMOCTOSITENLHO PHOOPETEHHBIX 3HAHUH (YOPMUPYIOTCS TBEpAbIE YOSKICHUS 00YUaIOIEerocsi U yMEHHE OTCTauBaTh UX. A 3T0 —

caMoe TJIaBHOE B OBJIAJICHUH JTFO00M HayKOﬁ.

CamocrostenbHas paboTa BKII0OYaeT MHOTHE BBl aKTHBHON YMCTBEHHOH AEATEIBHOCTH O0YJaOMIerocs: CIymaHne JeKIUi 1
OCMBICJICHHOE UX KOHCIEKTHPOBaHHE, IITy0OOKOE OCBOCHUE HCTOYHNKOB M JINTEPATYPbI, KOHCYJIbTAIMK Y IIPEIIoJaBaTells, HalkCaHue
pedepara, MOATOTOBKA K CEMHHAPCKHUM 3aHATHSAM, 3K3aMEHaM, CAMOKOHTPOJIb IPHOOpeTaeMbIX 3HAaHUH U T.4. Popma TeKymero
KOHTPOJISI 3HAHMH — paboTa 00ydaromerocst Ha CeMHHapCKOM 3aHATHH. PopMa MPOMEKYTOUHBIX aTTECTAINi — MHCEMEHHAs
(momamrHsst) paboTa o mpobiaeMam N3ydaeMOH AUCIHIUTHHEL ToroBast (hopMa KOHTPOIIS 3HAHUH O JUCIUIIIMHE —3K3aMCH.
CamocrosrenbHas paboTa o IUCHMILIMHE MPEACTaBIsET COO0H Cocod OpraHu3ali KOHTPOJIS 3HAHUM, TIPEAoNararmmf
BBITIOJIHEHHE 331aHUI B IIPUCYTCTBHU IIPEIIOJaBATElIs ¢ MUHUMAILHBIMHI OTPaHHYCHHAMH Ha BPEMSI BBITIOJIHEHHS M HICIIOJIb30BaHHE

BCTIOMOT'aTCJIbHBIX MaTECPUAJIOB.




CamocrosiTenbHas paboTa MOXKET OCYLIECTBIISATHCS MHIMBYUIYaIbHO WM IPYIIIAMH O0yYarOLIUXCS B 3aBUCUMOCTH OT LIEJIH,
00beMa, KOHKPETHON TEMAaTHKH, YPOBHS CJIOXKHOCTH, YPOBHSI YMEHHH 0Oy4aroluxcs.

Bunamu 3amaHuii [Uisi BHEayJAWTOPHOU CaMOCTOSITENBHOW pabOThI MOTYT OBITh: YTCHHE TeKCTa (y4eOHHKa, MEPBOMCTOYHHUKA,
JIOTIOJTHUTEIILHOM JINTEPATYpPhI); COCTABIICHHUE IIJIaHa TEKCTa; Ipadudeckoe H300pakeHNne CTPYKTYPbI TEKCTA; KOHCHEKTHPOBAHHE
TEKCTa; BBIITMCKU U3 TEKCTa; paboTa cO CIOBApSIMH U CIIPABOYHUKAMU; O3HAKOMIICHHE C HOPMATHBHBIMU JIOKyMEHTaMH; y4eOHO-
HcClle/loBaTeNbcKasi padoTa; UCIONB30BAaHUE ay/JHO- U BUICO3ANNCEH, KOMIBbIOTEPHON TEXHUKH U IHTepHeTa; sl 3aKpeIUICHUsT U
CHCTeMaTH3aIMN 3HaHUH: padoTa ¢ KOHCIEKTOM JISKITHHU (00paboTka TeKcTa); MOBTOpHAS padoTa Hax y4eOHBIM MaTepHAIOM
(y4eOHMKa, IEpPBOMCTOYHUKA, JOTIOJHUTENILHON JIUTEPATYphl, ay[IHo- W BUJEO3aNuceil); cocTaBiIeHHe IUIaHa U TEe3UCOB OTBETA;
cocTapJieHHE TaOJIMIl JUIsl  CHCTEMaTH3alluy y4eOHOTrOo Marepuala; OCBOCHHE KapT M JPYrMX MaTepHaioB; OTBETHI Ha
KOHTPOJIbHBIE BOIPOCHI; aHAJIUTHYECKash 00paboTKa TeKcTa (aHHOTHPOBAHUE, PELieH3UPOBaHue, pedeprupoBaHie, KOHTCHT—aHAIU3
u 1p.).

CamocrosrenbHas paboTa 00ydaromuxcs B KOMIBIOTEPHOM KJIacce BKJIIOYAET CIEAYIOUIHe OpraHu3alMoHHbIe YOpMBI yaeOHO
JeATENbHOCTH: paboTa ¢ 3JIEKTPOHHBIM YUeOHUKOM, IIPOCMOTP BUICOJICKINH, paboTa ¢ KOMITbIOTEPHBIMH TPEHAXKEpaMHu,
KOMIIBIOTEPHOE TECTUPOBAHUE, N3yUCHHUE AOMOIHUTEIBHBIX TEM 3aHATHIA, BBITOJIHEHUE TOMALIHKUX 3a/1aHNMil, BBINOJIHEHUE
KyPCOBBIX pa0oT 110 AUCLUIUINHE.

ITpumepHbIe GOPMBI BBINOIHEHHUS] CAMOCTOATENILHOM pabOThL: ITOJIrOTOBKA COOOIIECHUH K BHICTYIUICHUIO HA CEMHHAPE,
KOH(EePEHIINH; MOATOTOBKA pedepaToB, JOKIAI0B; COCTaBIIeHHE OHONIMOTrpaduu, TEMaTHIECKUX KPOCCBOPIOB; TECTUPOBAHHE U JIp.;
BBIIIOJIHEHHE YEePTEKEH, CXeM U T.1I., pa3padoTKa U BBINOJIHEHUE HHANBHAYAIBLHOTO TPOEKTA.

[lepeuens 3amaHmii 11 CaMOCTOATEIILHOW PaOOTHI

L. JlenoBble KOMMYHHUKALUKU. BUbI, CTMIM, YpPOBHH, CTpaTEerdd U CPEJCTBA OOIIEHMS.
2. [puauHE! W10X0H KOMMYHHKAIH. DakToOpEl, 3aTPyAHSAIOIINE aIeKBaTHOE BOCHPHITHE B OOIICHHH.
3. DOopMBI MEXKINYHOCTHOTO B3aUMOACUCTBUS IIPU KOMMYHHUKAIMU. BUABI COLMANBHOrO BIMSHUS: CYITECTHUS,

KOH(POPMHU3M, HOHKOH()OPMHU3M.

4 Konuenuuu JIM4HOCTH U UX y4eT B JEI0BOH KOMMYHUKALUH.

5 3amuTHBIE MEXaHM3MbI JIMYHOCTH. Y4eT TeHACPHBIX ¥ HaIMOHAIBHBIX 0COOCHHOCTEH JIMYHOCTH.

6. INcuxonormueckre THIBI aKIEHTYallMH JIMYHOCTH. YUeT THUIa TeMIepaMeHTa B JEeJI0BOM OOIIECHHU.

7 Icuxoreomerprudeckast U KOHCTUTYLIMOHHAs TUIOJNOTUU JUYHOCTU. Ilcuxonoruyeckue THIbI AENOBBIX MAapPTHEPOB.

8 OCBOCHHE JTMYHOCTH JAETOBOTO MapTHepa 1o HeBepOaJIbHBIM NpH3HaKaM. ['padoyorus u KMHECHKa B JIETIOBOM OOLICHUH.
9 OCHOBHBIE 3aKOHOMEPHOCTH NPOKCEMHUKH. OCHOBHBIE 3aKOHOMEPHOCTH TAKECHKH.

10. CHHTOHHYECKAs] MOJIENIb OOIIEHUS.

1. [enoas G6ecena. 3aKOHOMEPHOCTH apryMEHTallMK IIPU BEJICHUH JIEJIOBOI Oecenbl.

12. JlenoBele neperoBopsl. JlenoBasi TuCKyccusl.

13. JenoBrble coBemanus U coOOpaHusl.

14. [Ty6muunble BbicTyUIeHUs.. OCOOEHHOCTH OOIICHUS Yepe3 MEepeBOAUHKA.

15. Criops!l 1 KOH(JIMKTE B JEJIOBOH KOMMYHHUKaIWH. Ller ¥ moaxopl K BEICHHIO CIOpA.
16. Turel KOHQIUKTHRIX THYHOCTEH. Mozmens KOH(GIUKTHOTO MPOIecca M ero MOCIEeICTBHUS.
17. MeTonbl U CTpaTeruy yrnpaBiieHUs] KOH(IMKTHONW CHUTYyaIHen.

18. Crpecchl B fenoBoM oOuieHnd. [Ipu3Haky 1 MEXaHHU3M MIPOTEKaHUs CTpecca.

19. Bunsr npodeccnoHambHEIX CTpeccoB, MPOQUIAKTHKA MpodeccrnoHaNbHOM geopMaIiy B AEI0BOH KOMMYHHKAIIHH.
20. YHuBepcalbHbIE 3THYECKHE HOPMBI U MICUXOJIOTHYECKHE MIPUHIUIBI JEJIOBOT0 OOIIEHHS.
21. MaHunynaTHBHOE B3auMOJAEHCTBHE B JEI0BOH KOMMYHHUKALUH. 3alldTa OT MaHUMYISAIUA.
22. IIpuHIMNBI ¥ TpaBUiia YCIEIIHOW OpraHu3alii BPEMEHHU.

23. OTHKET B AETOBOM OOIICHHH.

24, JenoBoe obuieHne U KapbepHbI ycnex. Buabl KapbepHBIX CTpaTeruu.

25. Ortansl npodecCHOHANBHON AesATeNIbHOCTH. KaphepHBbIit pocT 1 MOOOMHT nepcoHala.

26. JlenoBble KOMMYHUKAIIMKM HA 3aCEJaHMSIX U COBELIAHMSIX.

27. IIpakTuka OTBETCTBEHHOCTH, PUCKA B Kapbepe, IIOUCKA CBA3EH, COO3HUKOB.

28. JlenoBoe oOmieHne npyu 0OCTY>KMBAaHUH KIMEHTOB. BHIBI M CTpaTern KOMMYHHKAIIH.
29. OCOOEHHOCTH IETI0BOH IepenrcKy. JJOKyMEeHTHPOBAaHHE YIPABICHISCKONW AEATCIHHOCTH.
30. JlenoBast puTOpuKa: 0COOCHHOCTH PEYH JEJIOBBIX IMAPTHEPOB B PA3HBIX CHTYalUsAX, MCIOIB30BAHUE PEUEBBIX MOAEIeH

yOeKIeHNUs, BIUSHUS, TIOAABICHUS U JIP.

B cucteme o0yueHns 00yqaronmxcs 3a04HOM (GOpMBI 00ydeHHSs OONBIIOE 3HAYSHHE OTBOJUTCSI CAMOCTOSITEIbHON padoTe.
HammcanHast KOHTposbHast paboTa T0JDKHA IOKa3aTh WX YMEHHE paboTaTh ¢ HCTOPHYCCKUMH HCTOYHUKAMU H JIUTEPaTYpOii,
TPOJIEMOHCTPHPOBATh HABBIKH aHATMTHYECKOTO MBIIIICHHS, TIIyOOKOE M BCECTOPOHHEE M3YUCHUE TEMBI, a TAKXKE CIIOCOOHOCTH
HAYYHO W3JI0XKHUTH TOJTyIeHHBIE Pe3yIbTaThI.

IIpu BBINOJIHEHUH CAMOCTOSITEIBHOM KOHTPOJIBHOM pabOThl 00YJaIOMKUMCs HEOOXOAUMO:

BeIOpaTh TeMy 11 HanMcaHus KOHTPOJIBHOM paboTHI (U1l yI0OCTBa MPOBEPKH KOHTPOIEHON paboTHI MpenoaaBaTeieM BEIOHpaeTCs
HOMEp TeMbI, COOTBETCTBYIOIIIH HOMEPY 3a4eTKH 00y4aroIerocs).

3arteM cieayeT Mogo0paTh 10 BEIOpaHHO! TeMe JINTEPaTypy, HCIOIb3Ys CIIUCOK JINTEPATyphl, PEKOMEHIYeMBIi IIperoaaBaTereM,
KaTaJoru OuOImoTek, cucteMy VHTepHeT, pu 3TOM 0c000e BHUMAHUE CIIEIyeT YISIUTh HOBOI HAyYHOM JIUTEepaType.

[Tocie o3HaKOMIICHUS € JIUTEpaTypOi, HEOOX0AUMO Pa3paboTaTh MPEIBAPUTEILHBIH IJIaH PabOTHI, OMPEACIHB JJIsi Ce0s1 BOIPOCHI,
TpeOyrolmue UIUTeNbHON mpopaboTku. [Ipu 3TOM cienyeT HOMHUTD, UTO TUIaH JOJDKEH COEpKATh 00s3aTeIbHBI MUHIMYM
MYHKTOB, COOTBETCTBYIOIIMX ONPEICICHHBIM pa3/iesiaM KOHTPOIbHON pabOoThI: BBEJACHHUIO, OCHOBHOM 4acTh pabOTHI M 3aKITIOYCHHIO.




Baeznenne 0600CHOBBIBAET BEIOPAHHYIO 00yJaIOMIUMCS TEMY, €€ aKTyallbHOCTh M IIPAKTUYECKYI0 3HAaUUMOCTh. B 3T0it yacT paboTsl
PEKOMEHIYeTCsl IPOBECTH KPaTKUH HCTOpHOrpadUuecKuii 0030p TeMbI, Ha3BaTh UMEHA CIICINAINCTOB, 3aHUMABLINXCSI JaHHON
po0JIeMOif, OCBETUTh Ha OCHOBAaHHMH KaKWX MCTOPHUYECCKUX MCTOYHHKOB OyleT HamncaHa padoTa.

OcHOBHAas 4acTb PabOTHI JOJKHA COCTOSTH M3 HECKOJIIBKUX BOIIPOCOB, COOTBETCTBYIOLIUX MOITyHKTaM pa3pabOTaHHOTO IIaHa.
IIpu ux ocBenieHMH HEOOXOANMO YOEIUTENBHO PACKPBITH HCTOPUYECKUE MPOLECCHl U COOBITUS, apryMeHTHpyst ux. Ilpu
HaITCaHUM CaMoi pabOoThI HE CIIeyeT YoTpeOIsATh ob1ue Gppasbl, He HOAKPEIUICHHbIE KOHKPETHBIMU IaHHBIMU; YBJICKAThCS
OTAENBHBIME (hakTamu 6e3 nx aHanm3a. OO0yJaroniiecs: He JOIDKHBI OOSATHCS MOJHAMATE B CBOSH paboTe THUCKYCCHOHHBIE BOIIPOCHI,
a Takoke BBIPAXATH CBOIO TOUKY 3peHHus. [Ipu H3m0KeHHH TeKCTa CTOUT HOMHHUTb, YTO CBOM MBICTH HE00X0IUMO (hOpMyIHpOBaTh
IpaMOTHO, TOBECTBOBAHHE JIOJDKHO OBIThH HEPa3pBHIBHO CBSI3aHO 110 CMBICITY, HIMETh CTPOTYIO JIOTHYECKYIO IIOCIIeI0BaTebHOCTh. Bee
BBIBOJIB I 000OIICHUS HY’)KHO (pOPMYIHPOBATE IIOHATHO U JIOTHYHO.

B 3axmmroueHHe KOHTPOIBHON pabOTHI CIEAYeT CAETATh BEIBOJIBI 0 H3yIEHHOH TeME, CBSI3aTh X C COBPEMEHHOCTBIO, BEIPA3UTh CBOE
OTHOILIIEHUE K TTpoldIieMe.

KonTtponbHast paboTa 10KHA COAEPKATh CITHCOK HCIIOJIL30BAHHBIX HCTOYHUKOB U JINTEPATYPHI.

TpeboBanus K 0(OPMIEHHIO KOHTPOJIBHOI paboTHI

1. Ha tutymsHOM nHicTe pabOTHI yKa3bIBAaeTCsl TeMa KOHTPOJIBHOW pa®oThl, (paMuiIHs, UMs, OTYECTBO O0YHJaromIerocs,
Ha3BaHHUE (haKyIbTETa, HOMEP TPYIIIHI U CIICIHAIBHOCTD, a TAKXKe agpec 00yJaromerocs 1 ero MeCTO TPyAOYCTPOHCTBa.
2. TekcT paboThl AOJKEH ObITh HaOpaH Ha KOMIIBIOTEPE C COONIIOJEHUEM CIEeNYIOMNX TPeOOBAaHUM: 3aHUCH PacIIONaraloTCs

¢ coOuoieHreM a03alHBIX OTCTYIIOB, OJIA: JIEBOe — 3 ¢M; IpaBoe — 1 cM; BepxHee, HIbKHee — 2 cM. He nomyckaercsi mpou3BoJIbHOE
COKpaIleHHE CIIOB M KaKuX-T100 0003HaYeHHH, HE TIPUHSITHIX B IUTEPATYPE.

3. O6BeM paboThl TOKEH AOCTHTaTh 12-15 cTpaHHIl meyaTHOro TekcTa. Bee cTpaHuibsl paboThI, KpOMe TUTYIBHOM,
HyMmepyrotcs. Habop Texcta yepe3 1,5 unrepana, mpudrom TimesNewRomanCyr ninm ArialCyr, pasmep 14 0t (yHKTOB), IPH
mapaMeTpax CTPaHHUIIBL: ot — 2,54 cM (BepxHee, HIKHEe, JIEBOe, PaBoe), OT Kpast JINCTa IO KOJIOHTHUTYIOB 1,25 cM (BepxHero,
HIDKHET0), pa3mep Oymaru — A4.

4. LluTatel, MCHOJIBL30BaHHbBIE B TEKCTE, JOJDKHBI OBITh B3STHI B KaBBIYKH C 0053aTeNIbHON CCBHUIKOI Ha MCTOYHUK. CCBUIKH
JIOJKHBI OBITh HOMEPHBIMH (B KB3JPATHBIX CKOOKaxX: MOPSAKOBBIH HOMEP NCTOYHHKA, CTPAHHUIIbI).
5. CIIHCOK HCIIONB30BAaHHOW JINTEPATYPHI COCTABICTCS B ayI)aBUTHOM MOPSIKE MO IepBoi OykBe (haMIIIME aBTOPOB HIIH

Ha3BaHUS UCTOYHUKOB. B HEro BKIIFOUArOTCs IMyOIMKAIMK, UMEIOIINE METOI0I0TNIeCKOe 3HaUeHHe, U CTIeIIMabHas JINTepaTypa,
KOTOpAast UCIIONb3yeTCs B JaHHOM pedepare. VICTOUYHUKY M TUTEpaTypa B CHUCKE PACIOIararoTcst B CIIEAYIONEM MOPsAKe:

* ouIHaNBEHBIC TOKYMEHTHI (B XPOHOJIOTHIECKOM ITOPSI/IKE);

* KHUTH, OpOIIfopsI (B anaBUTHOM MOpSIIKE);

* MaTepHabl HEPUOJHMUYECKON eyaty (B andaBUTHOM MOPSIKE);

* IUTEpaTypa Ha HHOCTPAHHBIX S3bIKaX (B al()aBUTHOM ITOPSIIKE).

TemaTnka KOHTPOJIBHBIX pabOT COCTABIAETCS Ha OCHOBE CIMCKA YK3aMEHAIIMOHHEBIX BOIIPOCOB.

TemaTtuka KOHTPOJIBHBIX pa60T 10 JUCHUITIIINHE

L. JlenoBbsle KOMMYHHUKAIUU. BUIBI, CTUIM, YPOBHH, CTpaTerdd U CPeJCTBa OOIIEHMS.
2. ITpuuunel mioxoil koMMyHHKauu. MakToOpsl, 3aTPyAHAIOINE aeKBaTHOE BOCHPHUATHE B OOLICHHH.
3. DopMBI MEXIIMYHOCTHOTO B3aUMOACUCTBUS IIPU KOMMYHHUKAIMU. BUABI COLMANBHOIO BIMSHUS: CYITECTHUS,

KOH()OPMH3M, HOHKOH(OPMU3M.

4. KoHuenuuu TMYHOCTH M UX y4eT B A€JIOBOH KOMMYHHUKALMH

5. 3amuTHbIC MEXaHU3MBI THYHOCTH. YUeT TCHICPHBIX U HAIMOHAIBHBIX OCOOCHHOCTEH JIMIHOCTH.

6. [Ncuxomornueckue THIBI aKIEHTYalluH JITYHOCTH. YYeT THUIa TeMIIEPaMEHTa B JEJIOBOM OOIICHUM.

7. [IcuxoreomeTpuueckasi 1 KOHCTUTYLUOHHAS] THIIOJIOTHH JTUYHOCTU. IICHXONOTHYEeCKHEe TUTIBI AETOBBIX MapTHEPOB.
8. V3ydeHne TUYHOCTH JICIIOBOTO IapTHEpa MO HeBepOaJIbHBIM Ipu3HaKaM. ['padoyorus u KMHECHKa B JEJIOBOM OOIICHHH.
9. OCHOBHBIEC 3aKOHOMEPHOCTH MPOKCeMUKH. OCHOBHBIE 3aKOHOMEPHOCTH TaKECHKH.

10. CHHTOHHMYECKAST MOIEIL OOIIEHMUS.

11. JlenoBas Gecena. 3akOHOMEPHOCTH apryMEHTAllMU IMPH BEJICHUU JIEJI0BOM Oecepl.

12. JlenoBble meperoBopsl. JlemoBast quckyccust.

13. JlenoBBIe COBEINAHMSA W COOPAHUSL.

14. [Ty6nuunsle BeicTymieHHs. OCOOEHHOCTH OOILIEHHS Yepe3 MepeBOIUHKa.

15. Criopsl 1 KOH(JIHMKTE B JEJIOBOW KOMMYHHUKAIUH. Lleny M MoaXopl K BEICHUIO CIOPA.

16. Turel KOHQIUKTHEIX THYHOCTEH. Mozmens KOH(IMKTHOTO TPOIecca M ero MOCIeICTBUS.

17. Mertomb!l U CTpaTeruu ympaBieHUs KOH(MIMKTHOM CHTyalueH.

18. Crpecchl B 1en0BoM oO01meHnH. [Ipu3Haky 1 MeXaHu3M HPOTEKaHHs cTpecca.

19. Bunsl npodeccroHaBHBIX CTPECCOB, MPOPUIAKTHKA MPOGECCHOHATBHON NeQOopMaIuy B IeJI0BOH KOMMYHUKAITHH.
20. YHuBepcallbHbIe 3THUECKHE HOPMBI M TICUXOJIOTHYECKHIE MPUHIIHITEI AETIOBOTO OOIICHUS.

21. MaHuIynITUBHOE B3aWMOJCHCTBUE B JAEIOBOM KOMMYHUKAIUK. 3allUTa OT MAHUITYJISIIHMA.

22. [TpuHIMIBI ¥ TpaBUIia YCIEIIHOW OpraHu3alii BPEMEHHU.

23. DTUKET B JCTIOBOM OOIICHUU.

24. JlenoBoe oOIieHne 1 KapbepHBIA ycreX. BUIbl KapbepHBIX CTPATETHH.

25. Orarnbl MpodhecCHOHATLHON esTeIbHOCTH. KaphepHblii pocT 1 MOGOUHT MepcoHaa.

26. JlenoBble KOMMYHUKAIIMM HA 3aCEaHMsIX U COBEUIAHMSIX.

27. IIpakTuka OTBETCTBEHHOCTH, PUCKA B Kapbepe, IIOUCKA CBA3EH, COO3HUKOB.

28. JenoBoe obuienre npu 00CIy)KHMBaHUU KJIMEHTOB. BUIIBI U cTpaTeru KOMMYHHMKALIUH.




29. OcobOeHHOCTH IET0BOH MepenucK. JJOKyMEHTHPOBAaHHUE YIPABICHIECKONH EATeIbHOCTH.
30. JenoBast puTopuKa: 0COOSHHOCTH P4 ACNOBBIX IAaPTHEPOB B PasHBIX CHTYALHsX, HCIONB30BAHKUE PEUECBBIX MOJECH
yOeXKICHHS, BIUSIHUSL, TOJABIICHUS U 1.




