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1. O01que noJioKeHus

IIporpamma BcrynurenbHbIX —ucneitaHuid 1o (OcHOBaM  CepBHCHOI
AeATeJbHOCTH OpPHEHTUPOBAaHA Ha 0053aTedbHBI MHUHUMYM COJAEpXKaHUS
o0pa3oBaHHUs, KOTOPBIX BKJIKOYaeT B ce0s MepBOHAYAIbHbBIE 3HAHUS 110 CMEXHBIM
IPEALIECTBYIOUIUM IUCLMIIIMHAM, KJIFOYeBbIe MOHSTHUS AUCIHUIUIMHBI KaK: THUIIBI
KJIMEHTOB M MX MOTPeOHOCTH, OCHOBHBIE 3TaIlBl MPOIEcca OOCITYKUBaHHUS, POIb U
3HAaY€HUE MPOrpaMM JIOSITBHOCTH.

HcnbiTaHus TPOBOAATCS B (OpMe TECTHPOBaHHUS, IO HUTOTaM KOTOPOro
OLIeHMBAIOTCH:

— NOHMMaHHWE BAXKHOCTH CEPBUCHOM [esTEJbHOCTA B TOCTENPUUMCTBE U
TypHU3ME;

— 3HaHWE M IOHUMAaHME OCHOBHBIX WCTOPUYECKHX AacCIeKTOB pa3BUTHUS
cepBuca B Poccuy;

— 3HaHME CYIIHOCTHU ¥ NPUPOJIBI YCIYT;

— 3HaHWe KOMMYHHMKAIMU ¥ KOHTaKTHBIX 30H 00CTYXKHBaHMUS;

— 3HAHUE COCTAaBIIAIOLIMX KYJIBTYPEI CEPBUCA B TOCTEIPUUMCTBE;

— YMCHHUEC IIPUMCHSATE Ha IIPAKTUKE PAHEE ITOJIYYECHHBIC 3HaAHUA. -

OueHka BCTYNMUTEIBHBIX HCHUBITAaHKA ocymectsisercas mo 100 GamnpHOM
CUCTEME.

2. IlporpamMma no 0OCHOBaM CEpBHCHOH NeATEeIbHOCTH

1. Yeayru u o0ciiyKuBaouias 1esiTeJIbHOCTh B COBPEMEHHOM 0011ecTBe

OOmias  XapakTepucTHKa  [JOWHAYCTPHUAJIBHOIO, HHAYCTPHAIBHOIO WU
MOCTHHIYCTPUAJIBHOTO  O0liecTBa.  YBEIWYEHHME  CIOpoca Ha  YCIYIH.
Bo3nukHOBeHUe U pazsutHe cepsl ycayr. OCHOBHbIE UCTOPUYECKUE MEPHOJIBI
pa3BUTHS CUCTEMBbI OOCITy)XrBaHUS B Poccuy. YpOBEHb XXM3HHM HaCElCHHs U
XapaKTepUCTHKa chepbl yCIyr B HCTOPHYECKHX INEpPUOJaX Pa3sBUTHS CUCTEMBI
obcyxuBanus B Poccruu. Posb rocy1apcTBEHHBIX MEXaHU3MOB B Pa3BUTHH YCIIYT.
Pa3BuTHE CEpBUCHOM IeATeIbHOCTH B 00ILECTBE COBPEMEHHOIO THIIA.

2. VYeayra kak crneuuduyeckuil  NPOAYKT  00CaYy:KMBAaIOLIEH
eI TeIbHOCTH

CymHOCTh cepBUCHBIX yciayr. OCHOBHBIE ONPENENICHUS MOHATHS «YCIyray.
['naBHBIE XapakTepucTuky yciyr. LlerHocts yemyr. OTIHYUTeNbHBIE OCOOEHHOCTH
ycIyrd OT (uzmueckoro mnpoxykra. (OCHOBHBIE XAapaKTEPUCTUKH  YCIIYT.



Knaccudukanuss yciyr 1o YpOBHIO CEpBHCA: OCHOBHBIE, COITYTCTBYIOIIHE,
JONONHUTENbHbIE W pacCIlMPUTENbHBIE. YPOBHM TPOAYKTAa U CEPBUCHBIN
KoMIoHeHT. [IpuHuune! coBpemeHnHoro cepruca. @opMHpOBaHUE aCCOPTHMEHTA

YCIIYT.
3. Teopus opraHusanuy 00CayKMBAHUSA

OcobeHHOCTH (DYHKUMOHUPOBAHUS CEPBUCHOTO mpennpusaTus. [Ipeanpusitue
cepBUCa KaK cucTema oOcnyxuBaHus. [lOHSTHE NPOU3BOACTBEHHOH CHCTEMBI
obcmyxxuBanusi. OcHOBHOE Y 1MOJcOOHOE MPOCTpaHCTBO. KOHIEMIIUS CEPBUCHOTO
oOcimyxuBaHusi. CKpbITBIE ¥ OTKPEBITHIE TIPOLECCH OOCTy)XKHMBaHHS. [loHsTHE
«BUOMMasl 30Ha oOcioyxuBaHus». (CepBuUCHas MNOJUTHKA OOCIYXHUBAIOLIUX
OpEeNNpUATAA B TYpPUCTCKOM OusHece. 3Ha4YeHUE PE3YJbTATOB H3yUYCHHUS
noTpedHOCTeW moTpebuTenet Uit pa3paboTKW MporpaMM  OOCITY)KHBaHUS.
[IpoGnempl,  BO3HUKamOUKe Ipu  okazaHuu  yciayr.  OOmeHwe  Kak
B3auMonoHuManue. KyneTypa oOIIeHWss W BHYTPEHHSIS KyJIbTypa ueloBeKa.
[Ipo6rema kOHGIUKTHBIX cuTyauuit. Co3nanue KyIbTyphl OOCTYKHBaHHUS.

4. OcobeHHOCTH OpraHu3anuu 00C/Ty;KUBAHHUS

[lpuHUMNBL CcepBHUCa, KOTOPBIE COITIACYIOTCS KaKk C HAlMOHAJIBHBIMU U
PETUTHO3HBIMU TPAAMIUSMU CTPaHBI, TaKk U C COBPEMEHHBIMU TpeOOBaHUSIMU
MHUPOBBIX CTaHAAPTOB OOCIIY)KUBAHUS U OTPAXKAIOT KaYEeCTBEHHOE OOCTy)KHMBaHUE
noTpebuTteneil. YpOBeHb KyJbTYpbl CEpPBHCAa TYPUCTCKOTO M TOCTHHHUYHOIO
npeanpustus. DOakTopsl BIUSHUA: KOMOBOPT Kak KIHOYEBOH HHCTPYMEHT B
CO3MaHHUU KA4YECTBEHHOTO I[IPOJYKTa. ITHUKA KYJIbTYphl CEpBHUCA: YPOBEHb
STUYECKUX 3HAHUM, MOpaIbHBIX NPUHIMIIOB, HPABCTBEHHBIX  HAaBBIKOB,
TPOSIBISIFOIIUXCS B JESITEIBHOCTH paGOTHUKOB CepBUCa IpU 0OCTyXKUBaHHU
kineHToB. CTuiab 00CIyXMBaH{S Kak yCTOWYMBass OOIIHOCTb IPHUEMOB
O0CITy )KUBAIOIIe  NESITEIbHOCTA  IIepCOHAaja  CEpPBUCHOIO  MIPEATIPHUSTHS.
OCcoOEHHOCTH B3aUMOAEHCTBUSI OOCITYKMBAIOLIETO TIepCcoHaNa U norpeburenei B
KOHTaKTHOM 30HE.



3 Hepeqeﬂb BOIIPOCOB BCTYINHUTEJNBbHOIO UCIIBITAHUSA

1. CounanbHO-3KOHOMUYECKHE IIPEANOCBUIKA CTAHOBJICHUS MW Pa3BUTHUS
CHUCTEMBI 00CITy)KMUBaHNs HaCeIeHHSI.

2. Cdepa yciyr u 0ocoOEHHOCTH ee GyHKINOHHUPOBAHHUS.

3. MHcropuueckass U COBpeMEHHasi NpakTHKa OOCTY>KMBaHHUS HacCeJeHHS B
Poccun.

4. 3HaudeHue chepbl YCIYT B IKOHOMUKE CTPAHEI.

5. OcobeHHOCTH (QYHKIMOHAPOBAHUS NPEAIPUATHH, OKa3bIBAIOIIUX YCIYyTH
HaCEeJICHHIO.

6. OcHOBHbIe (DaKTOPHI BIUSIHUS Ha Pa3BUTHE CHepsl YCIYT.

7. ONeMeHThI CUCTEMbI OpraHu3aIuy 00CTy KUBaHHUS.

8. Ilpenmpusitue cepBuca Kak 4acTb CHCTEMBl II0 OpraHU3aIUH
o0cy>XUBaHUS OTpeOUuTene.

9. TIloTpeGHOCTH U yCIyTH.

10. Kateropuu notpebureneii 1 0cOGEHHOCTU UX 00CITY)XHUBaHMS.

11. Co3nanue KyabpTyphl OOCITYKHBaHUS Ha TIPEATNPUITAN CEPBUCA.

12. YposeHns cepBuca. Knaccsl 06cnyxuBaHus.

13. IlporpeccuBHbie QOpPMBI OOCIYKHUBAHUS U CEPBUCHBIE TEXHOJIOTHU B
chepe rOCTHHUIHBIX YCITYT.

14. Tlpouecc o6cmyxuBanus. @akTopsl pa3apakeHus MOTpeOuTeNe.

15. KomnoneHTs! 3¢ heKTUBHOCTY Npoliecca OKa3aHUsi TOCTUHUYHOHN yCIIyTH.

16. TunoBsle cxeMbl OpraHu3almy mnpoiecca o0cIyXHBaHUs NOTpeOUTeneH.

17. KOMMyHUKallMK ¥ KOHTAKTHBIE 30HBI B CEPBUCHOM AESTENBHOCTH.

18. IIpobnemMbl, BO3HUKAIOLIME IPY OKa3aHUK YCIIYT.

19. Ponp nepcoHaia B opraHu3anuy 00CIyKUBaHUS NOTpeOUTenei.

20. Bo3geticTBre KynbTyphl Ha IOBEICHHE TOTPEOUTENS.

21. UaguBuayansHoe  OOCHYXKHWBAHWE  KaK  CAMOCTOSITENBHBIM  BHI
JeSITEIbHOCTH.
22. CrasmapTsl 00CITyKUBaHMSL.



Cnucok pekoMeHAyeMbIX HOPMATHBHBIX PABOBbIX AKTOB
U JINTepaTyphbl

3aKOHOHaTeJII>HI>Ie aKThbl:

l. «®3 «O 3zamure npaB norpeduteneit» ot 7.02.1992 Ne2300-1 c6.
HOpMaTUBHBIX AOoKymeHToB. M.: OHH, 1995

2. Ilpuxaz MurkyneTypsl 8. O6 yTBepXIOEHUM TOpsAKa KiaccuPuKaluu
OOBEKTOB TYPHUCTCKON WHIYCTPHUM, BKIIFOYAIOUIMX TOCTUHHUIBI U WHBIE CPEACTBa
pa3MeIleHusl, T[OPHOJBDKHBIE  Tpaccsl W IUBDKH,  OCYIIECTBISIEMOU
aKKpEeIUTOBAaHHBIMU opranuzauusmu: [lpuxkaz MuskynasTypsl Poccum ot
11.07.2015 Ne 1215.

3. 3axoH P® «O 3amure npas norpedutenein» (ot 07.02.1992 r. Ne 2300-1).

4. @epnepanbHbii 3aKk0H PO «0O0 ocCHOBax TYpPHUCTCKOM HEATENBHOCTA B
Poccutickoit @enepaunu» (ot 24.11.1996 r. Ne 132-D3).

5. TlocranoBnenwue [IpaBurtenscrra PO «O06 yTBepXI€HUHU IIPaBUJI OKa3aHUs
YCIIyT IO peajiu3aliu TyprcTckoro npoaykray (ot 18 urons 2007 r. Ne 452).

6. IlocranoBnenue IlpaButensctBa PO «O06 yTBepXKAEHUH IPaBUI

TIPEeOCTaBNEeHUS TOCTUHIYHLIX yeuyr B Poceuiickoit Denepanuu (9 oktabps 2015
roja Nel1085)

a) OcHoBHas auTepaTypa:

1. MWeanunosa  C.B. OKOHOMMKa  TOCTMHMYHOIO  IpPENIpHUATHUS
[OnexTpoHHBIid pecypc]: yuebHoe mocobue nis OakanaBpos/ MBanunosa C.B.—
DneKkTpoH. TekcToBble HanHbie.— M.: Jlamxos u K, A [lu Op Menua, 2016.—
216 c.— Pexxum nmoctyna: http://www.iprbookshop.ru/57128.html

2. Kabyuxun H. . MenemxmvenT roctunun u pecropanos [Teker] / H. K.
Kabymkun. - M.: KHOPVYC, 2013. - 413 c.

3. Pymenxo JLJI. CepBucHas IesTelbHOCTh [DNEKTPOHHBIA pecypc]:

yueOHoe mocobme / JI.JI. PyneHxo. — DOnexkTpoH. TEKCTOBbIE AaHHbIE. — M.:
Hamkos u K, Ait [In Op Menna, 2018. — 208 c.— 978-5-394-01679-0.—
Pexxum moctyna: http://www.iprbookshop.ru/75199.html

4, bBapuyko M. C. loctuHuuHBI OW3HEC W HMHIYCTPHUS pasMeEIlCHHUs
typuctoB [Tekcr] / Y. C. bapuykos u ap. - 3-e usg., nepepab. - M.: KHOPYC,
2014. - 168 c.

D Edumosa I".H. Opranuzaiius oocnyxuBanusd. Yacts 1 [D1eKTpOHHBIN
pecypc]: yuebHOe mocobue/ Edumora I'.H.— DnexTpoH. TEKCTOBBIE NaHHBIE.—




M.: MockoBckuii ryMaHuTapHbld yHUBepcurteT, 2012.— 52 ¢.— Pexum nmocryma:
http://www.iprbookshop.ru/14520 — 3B5C «IPRbooks»

0) [MononHuTeIbLHASA JIUTEPATYypa

1. Berutner A. M. OpraHuzaius CaHaTOPHO-KYPOPTHOH NeSTEeNbHOCTH
[OnexTpoHHBIH pecypc]: Vueb. nocobue / A. M. Betutnes, 5. A. BoiiHosa. -
DJNEeKTPOH. TEeKCTOBble naH. - M.: DenepanbHOe areHTCTBO MO Typusmy, 2014. -
270 c.

2. Tapanun H.M.OcHoBbl 0e30macHOCTH TOCTUHUYHON AESTENIbHOCTH
[Texcr]: yue6. nocobue / H. V. 'aparun; Mocl'VY. Kad. conuan.-kynbT. cepBuca 1
TypusMa. - M.: Jloroc, 2013. - 287 c.

3. xom Illoyn [IlepBokiiaccHBIi  CepBUC KaKk  KOHKYPEHTHOE
npeuMyIiecTBo [Dnektponubiii pecypc]/ Jxon lloym— DnexTpoH. maHHBIE. —
M.: Ansnuna IlaGmmmep, 2016, — 347 c¢.— Pexum pocryna:
http://www.iprbookshop.ru/48430.htm

4. Manpmvaa H.A. MesemxvedT B cepBUCe [DNEKTpOHHBIN pecypc):
y4ebHoe mocobue s Oaxanaspos/ Mansmmaa H.A.— DJIEKTPOH. TEKCTOBbIE
nanHele. — M.: JlamkoB u K, A# Ilu 3p Menua, 2017. — 252 c.— Pexum
noctyna: http://www.iprbookshop.ru/49845 .html.

5. VYpanosa M.b. MenekMEHT B TyPUCTCKOM MHAYCTPUHU [DNEKTPOHHBIHI
pecypc]: yuebHoe mocobue mis OakanaBpos/ Ynmamoa W.b., Yamanoa H.M.,
Mammunackas E.A.— DnexTpoH. TekcToBsle gaHHble. — M.: [lamkoB u K, Ait [1u
Op Menua, 2016. — 256 Ci— Pexum JIOCTyTa:
http://www.iprbookshop.ru/57251.html).

B) nporpamMmmMHoe obecneyenue u UHTepHET-pecypcebl

1. Windows 10 Pro RUS. INoxmicka Microsoft Imagine Premium - Invoce
Ne 9554097373 ot 22 utonsg 2019r. Cpok meiictsus - 1 roa.

2. TIporpammuoe oGecniegenne no murersud GNU GPL: Google Chrome,
LibreOffice, Mozilla Firefox, Notepad++.

r) nndopmanuonubie cnpapouynsie cuicremsl UMCHUT

1. http://www.biblio-online.ru/3B5C uznatenscra «FOpaiT»
2. http://e.lanbook.com/2BC uznarenscrsa «JIaHb»

3. http://www.iprbookshop.ru/35C IPR BOOKS
4. Hayunas snexkTpoHHas OubnuoTeka [31eKTpoHHBIN pecypce] - Pexxum nocryna:



http://www.elibrary.ru

5. DnexkTpoHHas OuOnMoTedHas cucreMa Znanium [DNeKTpOHHBIH pecypc] -
Pexxum noctyna: http://new.znanium. com
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